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Benefits administration can be easy
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Project
Summary

We’re on a journey to
transform enrollment
from the outside — In.

Blue Shield is opening
access to our online
benefits admin tool,
Employer Enroliment Tool.



Project
Summary

Starting Friday, June 23, your
company canaccess &submit
changes through the Employer
Enrollment Tool.

File exchange (EDI, 834 file) is still
primary channeland enroliment
source of truth.



Giving you
greater
accessto
manage
your
coverage

Use Employer Enroliment
Tool for:

Access to care changes

Escalated enrollments



The experience ofeasy
enrollments

. _ Toolsubmissions with
Features avalilable In

Expected installation of self-service status
new hire enrollment one tool tracking
3 21+ | 100 %

m in u t e S * Large Group employers will have fewer

features



01
C O e X IS t In g ' > Your enrollment file is the source oftruth
- h Pl Update file with tool submission to avoid overwritten
With your

Multiple channels means more ways
to provide care and coverage to your
employees

02
System safeguards to help you avoid issues

« Submission acknowledgment check-boxto update
your file
« Emailreminders from the toolto update your file




Blue Shield
teams will
be avallable
tO SUPPOIt  omsesessoes secaun

Managers

blue @ broker Individual & Family ¥ Medicare Small Business ¥ Large Groups ~ Recources «
california connection

Small Business > Resources = Employer Enrollment Platform resources

Employer Enrollment Platform resources
2020 Summary of Benefits ([SOBs) | 2019 Summary of Benefits (SOBs) | Rates | Renewal Center | Evidence of Cover
Underwriting Guidelines | Benefits and Coverage Plan Documents | Sales Resources and Collateral | Document Libri
Record Form

t O O I The Employer Enrollment Tool was first launched in the summer of 2020 and changed
Biicinace nawr Aratin annlicatinn nracace

Employer Enrollment Tool
resource page




Toolvideo
tutorials

Navigation tutorials
Broker homepage navigation

‘Emplover homepage
navigation

Group account navigation
‘Member account navigation
Document uploads

Member levelchanges
‘Employee Enrollment
Add dependents

Order member ID cards
Cancelemployee
‘Member demographics
‘Member contact and class
Add/ edit member plans
Cancelmember plans
*Existing member COBRA
enrollment

Group levelchanges
*Group address
Cancelgroup

*Class plans *SG only
Add products/ plans *SG
only

Cancel products/

plans *SG only

Group name and
structure change *SG only
*Billby department

code *SG only



https://vimeo.com/818558256?share=copy
https://vimeo.com/818562901?share=copy
https://vimeo.com/818562901?share=copy
https://vimeo.com/818560773?share=copy
https://vimeo.com/818988974?share=copy
https://vimeo.com/454517801
https://vimeo.com/818561968?share=copy
https://vimeo.com/818564888?share=copy
https://vimeo.com/818564453?share=copy
https://vimeo.com/818563637?share=copy
https://vimeo.com/818784313?share=copy
https://vimeo.com/818981581?share=copy
https://vimeo.com/818806198?share=copy
https://vimeo.com/818778058?share=copy
https://vimeo.com/818944163?share=copy
https://vimeo.com/818944163?share=copy
https://vimeo.com/818557832?share=copy
https://vimeo.com/818898961?share=copy
https://vimeo.com/818557414?share=copy
https://vimeo.com/818556852?share=copy
https://vimeo.com/818950970?share=copy
https://vimeo.com/818950970?share=copy
https://vimeo.com/818490609?share=copy
https://vimeo.com/818490609?share=copy
https://vimeo.com/818556594?share=copy
https://vimeo.com/818556594?share=copy
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blue @ of california ' employer connection

blue shield plans administrator resources

Employer Connecftion

Pharmacy drug
cost reporting

Complete the survey with your premium
contributien information by March 31
fo meet compliance requirements.

Complete survey >

Medical Plans Online
& Benefits Account
» Large Group Plans (101+) MGHQQEWEHT

-~

why blue shield?

Reference
Library

= Rates

Log In / Create Account

Who we are

Find out what makes us a truly mission-

A % driven organization.

go -

Find a Doctor

Find a doctor, dentist, hospital, urgent care
center or other healthcare provider in our
network.

go —

Access the
Employer
Enrollment Tool

Employer Connection is youraccess point to
the tool.

You must authenticate in Employer
Connection before entering the tool.
Primary contacts are the gatekeepers for
team access

NEXT



Welcome, William.
You are logged in.
Log out

Update ywour profile
He

atth and Wellness

provider network

Find a Provider =

help us stop fraud

Healthcere fraud |z costly for everybody. i

YU susDect llsgal or wrongful blifing
DIECTICES, |87 US KNOW.

Help prevent fraud =

Elue Shield's Pledge

Az g not-for-profit heaith plan, we have

i R R S s L
[3Een 3 1engive S1=0 TOWEra making

e L et i e e g e
COverage more Sifordame. ve pledge 10

i o e e kR e
IRT OUr feeT INCOME 10 £ DErCEnt

revenue.

LEArn more =

start using
online billing

view your invoice, pay your bill
or set up an automatic payment

benefits
management

manage. update, and add to your

SMpoYES NRECoras onifne

.--"'f

billing
VIEW and manage your imsolce

cummary onilne

actions

onllne malr

e =

o

Access the
Employer
Enroliment Tool

Enrollment roster
has been
removed to give
access to
Employer
Enrollment tool.

Select Benefits
Management link
to enter the tool.

NEXT
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Welcome HR ADM”\“ Agency Baok of Business
Accounts
Agency Book of Business

Ha

10+ items « Sorted by Account Name « Filtered by All accounts - Account Record Type - Updated a few seconds ago Search thisist..

D
50 1
S Mcrods Al Account Name 1 v | Facets Gr.. v | Account.. v | Busi.. v | Effectiv.. \/ | General Agent v | Writing Producer
1 ABC CORP. W1122334 Customer Core 7112023
Enroliment Progress To Do 2 AC MARTIN, INC. W8002492  Customer  Core 142023 House Account - Bay Are
Not yet started In Progress, not | sSubmitted, requires Wi Moes (=
submitted broker action

Select Manage all Groups card from Click on your company name.
homepage.

NEXT



Group Account Page

@
[i Enroll Employee ::] o z EtSrer : C“Ck on
action
ecoun Fa— buttons to
begin a
Group ID Status Business Unit Mo of Employees Cancel Date Account Payment Status S u b m iS S io n
workflow

EMPLOYER INFORMATION MEMEER ROSTER ENMROLLMENT CONTRACTS EMPLOYER CONTACTS PLANS PAYMENT TRANSACTION HISTORY FILES

Vle W v Account Information
Account Name Tax ID Doing Business As Name SIC Code Parent Account ID
coverage
= = SIC Description Type
information Cutomer
and tool
a C t IVIt y In Addrece Infarmation

tabs

NEXT



Use search
to quickly
access an
employee

Member Roster

L
Enroll Employee Edit Group
Account
i ABC CORP + Follow
Group 1D Status Business Unit MNo of Employees Cancel Date Account Payment Status
W1122334 Enrolled Core 16 12/31/2999

EMPLOYER INFORMATION MEMEER ROSTER ENROLLMENT CONTRACTS EMPLOYER CONTACTS PLANS PAYMENT TRANSACTION HISTORY FILES

Click on the
employee’s
name to view
coverage and
make benefit
updates

Roster is limited to 100 rows. Use search and filter options to quickly find members. Download the roster to view all subscriber and dependent information.

IfDDWHlDEIC as CSV)‘
s

Search Status Effective Date
--None-- w &8
Member Name *» | MemberId “ | Birth Date v | Status W Effective Date v | BenefitBegin .. v | BenefitEnd D.. w PCPID “ | PCP Name Zip Code
—@ LISA SUNNY 912170431 06/29/1950 Active 06/01/2023 06/07/2023 null 94118
2 Lauv Donie 912170432 06/05/1997 Active Cobra 06/01/2023 06/01/2023 100037201001 941M
3 JANVI SINHA 912170440 06/28/1990 Active 06/01/2023 06/01/2023 null 94118
A LICWhIDA _IATT Q434170444 O AT HAQS0 BAcing O/ 04002 O/ 04090 ol A48

Export your
membership
roster from
the Member
Roster tab

NEXT



Every submission will
display the checkbox
acknowledgement on

the digital signature

page

Submission
acknowledgment

Signature&Attestation

Submission confirmation

already have a signed paper copy of the form appropriate for the change(s) being requested. | cernify that, 1o the best of
my knowledge and belief, the information in this submission is complete and accurate. | also certify that | have and wil
retain the forms completed and signed by the authorized group representative and/or employee 1o request these group

Cf‘-E!IT;ES and/or member enrollments or Changes 1o enrolliment and that the information | am providing is an accurate

representation of the information in the signed formi(s).

acknowledge that | will update the EDI/834 file with the information submitted to the Employer Enrollment Tool before the

next submission 1o Blue Shield. | understand that changes made in the tool must be added to the file 1o avoid

You cannot process a
submission without
completing the check
boxes and digital
signature step
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