| Bi€u mau Thay déi Chuong trinh Blue Shield
kzohjoﬁo of California Medicare Advantage

Cac thanh vién hién hitu cia Chuong trinh Blue Shield of California Medicare Advantage c6 thé sur
dung bi€éu mau dang ky ngan nay dé ghi danh vao Chuang trinh Medicare Advantage do Blue Shield
of California cung cép.

Vui long fax hodc gui don déng ky da dién du théng tin cia quy vi dén:

Fax: (877) 251-3660

GUi thu: Blue Shield of California, P.O. Box 948, Woodland Hills, CA 91365-9856

T6i hién la thanh vién cta chudng trinh o}
vGi phi bao hiém hang thang la $

Chon chuang trinh quy vi muén tham gia:

Blue Shield TotalDual Plan (HMO D-SNP)
[J Cac Quan Los Angeles/San Diego
($0 méi thang)

Toi hiéu rang chuang trinh nay c6 cac quyén Igi stic khoe khac nhau va cé thé sé co phi bao hiém hang
thang, nhu da ndi & trén.
S6 Thanh vién:

Ho: Tén: Chir cai dau tén dém
(tay chon):
S6 dién thoai: Loai dién thoai: [JC6 dinh  [JDi déng

Pia chi dudng phoé thudang tra (Khong ghi Hop thu buu dién. Luu y: Boi véi ngudi vo gia, Hop thu
buu dién ¢ thé dugc coi la dia chi thuong trd cta quy vi):

Dia chi duang phé:

Thanh phé: Tiéu bang: Ma ZIP:

Pia chi gtri thu, néu khac véi dia chi thudng tri cta quy vi (cho phép Hop thu buu dién):
Dia chi duang phé:
Thanh phé: Tiéu bang: Ma ZIP:

Tén cua bac si cham séc chinh (PCP) hoac phong kham dugc chon (chi danh cho HMO):
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Phan 2 - Tat cd cdc muc trong phéan nay khong bat budc

Quy vi tuy y lua chon tra 16i hoac khong tra 16i nhitng cau héi nay. Quy vi sé khong bi tir chéi
bao hiém néu khéng dién cac théng tin tai dé.

Quy vi ¢6 phai la ngudi goc Tay-Bo, La-tinh hoac Tay Ban Nha khong? Chon tat ca cac cau tra
I6i phu hgp.
[J Khéng, khong phai géc Tay-Bo, La-tinh hoac  [J C6, la ngudi Mexico, ngudi My géc Mexico,
Tay Ban Nha ngudi Chicano
[] Co, la nguai Puerto Rico (] Co, la nguai Cuba
[J Cé, la ngudi goc Tay-Bo, La-tinh hoac Tay Ban Nha [] Toi chon khéng tra Igi.

Chung toc cua quy vi la gi? Chon tat ca cac cau tra Igi phu hgp.

[J Thé dan My Da do hoac Thé dan Alaska [J Ngudi Da den hodc My géc Phi
Nguai Chau A: Ngudi Hawaii Ban dia hoac Ngudi dan dao Thai
[] Nguai An D6 chau A Binh Duong:
[ Nguai Trung Quéc [] Nguai Guam hoac Chamorro
[] Nguai Philippines [] Nguai Hawaii ban dia
J NguGi Nhat Ban O] Ngudi Samoa
[ Nguai Han Quéc [] Nguai dan dao Thai Binh Duang khac
(] Ngugi Viéet Nam [] Ngugi Da Trang
J NgUdl Chau A khac [J Toi chon khong tra lgi.
Gigi tinh caa quy vi?
(] NT gidi [] Toi sir dung mot thuat ngl khac:
[ ] Nam gidi aT 6i chon khong tra Ioi
(] Phi nhj gidi
Cau nao sau day thé hién ding nhat cach quy vi nghi vé ban than minh? (chon mot)
[] Boéng tinh nlf hodc déng tinh nam [ Téi st dung mét thuat ngl khac:
[J Théng, tuc la khong phai déng tinh nam hay ] T6i khong biét
dong tinh ntr [] Toi chon khong tra Igi
(] Ludng tinh
Chon mét muc néu quy vi mudn chidng t6i gli thong tin cho quy vi bang ngén nglt khac khéng phai
tiéng Anh.

[J Tiéng Tay Ban Nha

Chon mét muc néu quy vi mudn ching t6i gui thong tin cho quy vi & dinh dang ¢é thé truy cap dugc.
[(J Chitnéi [J Banin khé16n [J CD am thanh [I CD d{ liéu
Vui Iong lien hé bo phan Dich vu Khach hang theo s6 (800) 452-4413 (TTY: 711) néu quy Vi can

thong tin G dinh dang ¢o thé truy cap khac vi nhiing dinh dang dudc liét ké & trén. GiG lam viéc cua
ching t6i la 8:00 sang dén 8:00 t6i, bdy ngay trong tuan.

bia chi email: S6 dién thoai di dong:

Viéc cung cap dia chi email cia quy vi & trén sé tu dong dang ky quy vi vao dich vu gui tai
lieu khéng dung gidy dai véi mot sé thong tin lién lac trong chuo'ng trinh cta quy vi.

Quy vi s& nhan dudc nhieu thong tin lién lac bat budc vé chuong trinh cia minh qua hinh thic dién
tur. Chung toi s& gui email cho quy vi khi c6 thu tur lién lac mdi (vi du: Giai thich vé Quyén Igi hodc
Thong bao Thay ddi Hang nam) ¢o san truc tuyén. Quy vi co thé truy cap cac thdng tin lién lac nay
thong qua bat ky thiét bi nao chdng han nhu may tinh, may tinh bang hoac dién thoai di déng.

[J Thay vi gui & dang dién tu, chung toi sé gui cho quy vi ban cling cua cac tai lieu bat budc. Xin luu
y rang mét s thong tin lién lac rat Ion va co thé khong vira véi mot sé hop thu. Quy vi co thé thay
déi tdy chon giao tai liéu vao bat ky Iic nao.
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Phi bao hiém caa quy vi
Quy vi c6 thé thanh toan phi bao hiém hang thang cua minh (bao gom ca moi khoan phat
dang ky tré ma quy vi ng) qua thu moi thang. Néu chu’o'ng trinh cua quy vi ¢6 phi bao hiém
dén han, quy vi sé nhan dugc héa don hang thang bao gom s6 tién va ngay dén han thanh
toan tiép theo, hoic quy vi ciing cé thé chon thanh toan phi bao hiém cia minh bang cach
cho khau trir ty dong tur tién An Sinh Xa Hoi hoac Séc Railroad Retirement Board (RRB, Hoi
déng Huu tri Pudng sat) moi thang.
DE tim hiéu thém vé cac tuy chon thanh toan, hay truy cap blueshieldca.com/medicarewaystopay
hodc goi t&i bd phan Dich vu Khach hang theo s6 (800) 452-4413 (TTY: 711).

[J Tu déng khau trir tir séc phuc Igi An Sinh X& Hoi hodc Railroad Retirement Board (RRB) hang thang
clia quy Vi.
T6i nhan dugc cac quyén Igi hang thang tu: [J An Sinh Xa H6i  [J RRB
(Viéc khau trir tir tién An Sinh X& Hoi/Railroad Retirement Board ¢ thé mat hai thang tré 1én dé
bat dau. Trong hau hét cac trudng hgp, néu S& An sinh X3 hoi/Railroad Retirement Board chap
nhan yéu cau khau trir ty déng cla quy vi, lan khau trir dau tién ti tién An Sinh Xa Hoi/séc phuc lgi
Railroad Retirement Board clia quy vi s& bao goém tét ca cac khoan phi bao hiém dén han ti ngay
dang ky cta quy vi cé hiéu luc cho dén thai diém bat dau khiu trir. Néu S& An Sinh X& Hoéi/Railroad
Retirement Board khong chép thuan yéu cau khau tri tu dong clia quy vi, ching téi sé gui cho quy
vi héa don gidy vé phi bao hiém hang thang.)
Néu quy vi dudc dinh mirc la S6 tién Diéu chinh Hang thang Lién quan dén Thu nhap Phan
D, quy vi sé du’qc Co quan An sinh Xa héi thong bao. Quy vi sé chiu trach nhiém thanh toan
thém sé tién nay ngoai phi bao hiém cua chucng trinh. Quy vi sé bi khau trir luén sé tién tiur
séc trg cap An Sinh Xa Hoi cia minh, hoac dugc Medicare hoac Railroad Retirement Board
thanh toan truc tiép. KHONG thanh toan Phan D-IRMAA cho Blue Shield of California.

Nhirng ngudi c6 thu nhap han ché c6 thé du diéu kién tham gia chuong trinh Extra Help (Trg Gidp
Thém) dé thanh toan chi phi thudc theo toa clia ho. Néu quy vi du diéu kién, Medicare cé thé thanh
toan chi phi thuéc clia quy vi, bao gdbm phi bao hiém thudc theo toa hang thang, khoan khau trir hang
nam, va dong bao hiém. Ngoai ra, nhiing ngudi du diéu kién s& khong bi phat vi dang ky tré. Nhiéu
ngudi du diéu kién nhan nhiing khoan tiét kiém nay va tham chi khéng biét vé diéu dé. DE biét thém
thong tin vé Extra Help nay, hay lién hé v&i van phong An Sinh Xa Héi dia phuong clia quy vi hodc goi
cho S& An Sinh X& H6i theo s6 (800) 772-1213. Nguai dung TTY vui long goi (800) 325-0778. Quy vi
cling c6 thé dang ky Extra Help truc tuyén tai dia chi www.ssa.gov/medicare/part-d-extra-help.
Né&u quy vi du diéu kién dé nhan Extra Help vé chi phi bao hiém thudc theo toa cla Medicare,
Medicare sé& thanh toan toan b6 hodc mét phan phi bao hiém trong chLIdng trinh cdia quy vi cho quyén
loi nay. Néu Medicare chi trd mét phan phi bao hiém nay, ching téi sé l1ap héa don cho quy vi s6 tién
ma Medicare khong dai tho.
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Vui long doc va ky tén bén dugi
Blue Shield of California la chuong trinh c6 hgp déng vdi chinh phu lién bang.

Toi hiéu rang néu téi nhan dugc su hd trg tr mot dai ly ban hang, ngudi moi gidi hodc ca nhan khac
dugc thué hoac ky hgp dong véi Blue Shield TotalDual Plan, ho ¢ thé duagc tra tién dua trén viéc toi
dang ky ghi danh vao Blue Shield TotalDual Plan.

Tiét 16 thong tin: Bang cach tham gia chuang trinh bao hiém stic khoe Medicare nay, toi xac nhan
rang chuong trinh bao hiém siic khde Medicare sé tiét 16 thdng tin cla téi cho Medicare va cac chuong
trinh khac khi can thiét cho cac hoat déng diéu tri, thanh toan va cham séc stc khde. Toi cling xac
nhan rang Blue Shield TotalDual Plan sé tiét 16 thong tin cla t6i, bao gém ca dir liéu su kién thubc theo
toa cua t6i, cho Medicare, Medicare c6 thé tiét 16 théng tin dé cho muc dich nghién cru va cac muc
dich khac tuan theo tat ca cac luat va quy dinh hién hanh cua Lién bang Théng tin trong biéu mau
dang ky nay la chinh xac theo hi€u biét cla toi. Toi hiéu rang néu toi co tinh cung cap thong tin sai
trong biéu mau nay, t6i sé bi hlly dang ky khoi chuong trinh. T6i hiéu rang nhing ngudi c6 Medicare
khéng dugc Medicare chi tra khi & nudc ngoai, ngoai trir trudng hgp dugc bao hiém han ché gan bién
gidi Hoa Ky.

T6i hiéu rang ké tir ngay bao hiém Blue Shield TotalDual Plan bat dau, téi phai nhan tét ca cac dich vu
cham séc stic khde ctia minh tir Blue Shield TotalDual Plan, ngoai trir cac dich vu cép cltu hoac khéan
cap hoac cac dich vu loc mau ngoai khu vuc. Cac dich vu dugc Gy quyén bdi Blue Shield TotalDual

Plan va cac dich vu khac co ghi trong tai liéu Evidence of Coverage (EOC Ching Tu Bao Hiém) clia

Blue Shield TotalDual Plan cua t6i (con dudc gO| la_ hgp dong thanh vién hodc thda thuan ngudi dang
ky) sé& dugc bao hiém. Néu khong cé Uy quyén, CA MEDICARE VA BLUE SHIELD TOTALDUAL
PLAN SE KHONG THANH TOAN CHO CAC DICH VU.

Téi hiéu rang chit ky cla t6i (hodc chi ky cla ngudi dugc Uy quyén thay mat toi theo phap luat cla
Tiéu bang nai téi séng) trén don dang ky nay cé nghia la téi da doc va hiéu ndi dung clia don dang ky
nay. Néu dugc ky bdi ca nhan dugc dy quyén (nhu mé ta & trén), chi ky nay xac nhan rang: 1) ngudi
nay dugc Uy quyén theo luat clia Tiéu bang dé hoan thanh viéc dang ky nay va 2) tai liéu vé Gy quyén
nay sé dugc cung cap theo yéu cau tir Medicare.

Chir ky: Hom nay ngay (THANG/NGAY/NAM):
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Néu quy vi la ngudi dai dién dugc Uy quyén, quy vi phai ky tén vao trang trudc va cung cap cac
thong tin sau:

Tén:

Dia chi:

Thanh phé: Tiéu bang: Ma ZIP:

S6 dién thoai:

Moi quan hé véi ngudi dang ky:

Chi danh cho ca nhan gitp ngudi dang ky hoan thanh biéu mau nay

Hoan thanh phan nay néu guy vi la ca nhan (tic la c6 van State Health Insurance Program (SHIP,
Chuong trinh Bao hiém Y té cla Tiéu bang), thanh vién gia dinh hodc bén th( ba khac) gilp ngudi
dang ky dién biéu mau nay.

Tén: M&i quan hé vdi ngudi dang ky:
L [JC6 van SHIP [(JPai dién dugc Uy quyén
Chir ky: OKhac (bén thd ba) Ty ban than

Thoéng tin Dai ly cap cao/Pai ly bao hiém:
*Cho biét day la trudng bat budc

Tén cula dai ly dugc chi dinh:

(vui long viét in hoa tén dai ly dugc chi dinh)
Ma s6 thué cua dai ly dugc chi dinh*:

(vui long viét in hoa ma s6 thué cua dai ly dugc chi dinh)
Tén cta Pai ly cdp cao/Dai ly bao hiém*:

(vui long viét in hoa tén clia dai ly cdp cao/dai ly bao hiém)
NPN cé nhan cta Dai ly cdp cao/Pai ly bao hiém*:
(vui long viét in hoa NPN cua dai ly cdp cao/dai ly bao hiém)

S6 dién thoai ctia Dai ly cap cao/Dai ly bao hiém:

Dia chi email ctia Dai ly cap cao/Dai ly bao hiém:
Ngay dai ly cap cao/dai ly bdo hiém nhan dugc don dang ky (THANG/NGAY/NAM):
Chit ky cta Dai ly cdp cao/Pai ly bao hiém:

Vi chit ky clia téi, bang van ban nay tdi xac nhan rang téi da doc va hiéu cac Nguyén tac Tiép thi va
Truyén thong va thé 1é Bang ky CMS Medicare va xac nhan rang ngudi dang ky da nhan dugc bo tai
liéu dang ky day dd. Toi dong y rang su dang ky nay cla mét ngudi thu hudng Medicare, thay mat cho
Blue Shield of California, tuan thi nhiing quy tac nay.

Blue Shield of California la mot chuang trinh HMO D-SNP véi hgp dong Medicare va hgp dong véi California State Medicaid Program.
Qua trinh dang ky Blue Shield of California phu thudc vao viéc gia han hgp dong.

Blue Shield of California is an independent member of the Blue Shield Association A56202MAD-TD-FF-VI_1024
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