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+ The company complies with applicable state laws and federal civil rights laws and does not discriminate, exclude people, or treat them
differently on the basis of race, color, national origin, ethnic group identification, medical condition, genetic information, ancestry, religion,
sex, marital status, gender, gender identity, sexual orientation, age, mental disability, or physical disability. La compafiia cumple con las
leyes de derechos civiles federales y estatales aplicables, y no discrimina, ni excluye ni trata de manera diferente a las personas por su
raza, color, pais de origen, identificacion con determinado grupo étnico, condicién médica, informacién genética, ascendencia, religion,
sexo, estado civil, género, identidad de género, orientacion sexual, edad, ni discapacidad fisica ni mental. 2<%} 7 E:“HEFH BN SRR RO RS
HEEERE TETELIER. B, REFE. wi#ER. Bk, EEERA. MK, R&H. Hhl. \BEiKR. HHER. HRmE. £
i, AABRRSEREAMETERE. FRIEMNHEHEFMLA

« When this document says “we, “us,” or “our,” it means California Physicians’ Service (dba Blue Shield of California). When it says “plan”
or “our plan,” it means Blue Shield TotalDual Plan.

e Attention: If you speak English, language assistance services, free of charge, are available to you. Call 1-800-452-4413 (TTY: 711),
8:00 a.m. to 8:00 p.m., seven days a week. The call is free.

e Espariol (Spanish): ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al Blue Shield
TotalDual Plan 1-800-452-4413 (TTY: 711) de 8:00 a.m. a 8:00 p.m., los 7 dias de la semana.

o FHShX (Chinese): ;& : MNREBFERAERDIX, EALIREEBESIEMRE, FEEE Blue Shield TotalDual Plan 1-800-452-4413
(TTY: 711) &8R4, BEE 8:00 BhZEM: L 8:00 Ehsk,

e Tiéng Viét (Vietnamese): CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngdn ngir mién phi danh cho ban. Goi sé Blue Shield
TotalDual Plan 1-800-452-4413 (TTY: 711) 8 gi®» sang—8 gi¢®» tdi, 7 ngay trong tuan. HOAC Ban.

e Tagalog (Tagalog — Filipino): PAUNAWA: Kung nhagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa Blue Shield TotalDual Plan 1-800-452-4413 (TTY: 711)

o St 0] (Korean): F2o|: ot E ALESIA|= 42, A0 X| & MH|AE 22 0|85t 5= J}ELILCE Blue Shield TotalDual Plan
1-800-452-4413 (TTY: 711)HO 2 H3}S| FTMA|RL QF 8 A, 7L TU 2™ 8 A,
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e 3wbptu (Armenian): NFCUNYNHB3NEFL' Greb fununwd Gp hwjtpbl, www adtq wuddwn Ywpnn GU inpwdwnnyb) (Gguywu
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e 4 Persian/Farsi for Blue Shield TotalDual Plan Members): .711( wswi 2 x5 :TTY (1-800-452-4413 S5 5 ) » e ad) b oo 234, L
e R e o) el S8 e € Eeut ) & e

e Pycckun (Russian): BHUMAHWE: Ecnu Bbl roBopuTe Ha PyCCKOM 5i3blKe, TO BaM AOCTYMNHbl 6ecnnaTtHble ycnyru nepesoga. 3BoHuUTE
Blue Shield TotalDual Plan 1-800-452-4413 (Tenetawnn: 711).

e iyl (Arabic):
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