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PYKOBOOCTBO OJ1A YHYACTHUKA nnaHa Blue Shield TotalDual Plan Masa 1. 3HakOMCTBO C NriaHOM: nepBble Liaru

1 auBapsa 2025 r. — 31 pekabpsa 2025 r.

Bawe MeanumMHcKoe n nekapcTtBeHHoe obecneyeHue B paMKax njaHa
Blue Shield TotalDual Plan (HMO D-SNP), Medicare Medi-Cal Plan

CnpaBquMK Y4aCTHUKa: BBegeHue

B aTom CnpasoyHuke y4acmHuka, nHa4ve HasbiBaeMom CeudemesibcmeoM cmpaxo8o20
MOKPbIMUSI, COOEPXNTCA NHPOPMaLUS O BalLeM CTPaxoBOM MOKPbLITUM MO HalLeMy NnraHy Ha
nepvog 0o 31 gekabps 2025 roga. B gaHHOM AOKYMEHTe pasbsiCHEHbI NpeaocTaBnsemble
MeOMLUMHCKNE YCyrn, YCNyr Nno oxpaHe U BOCCTAHOBIIEHNIO NOBeAeHYEeCKOro 340PO0BbS
(ncmxmyeckoe 340poBbE, a Takke 3roynoTpebneHne ankoronem n HapkoTUYECKUMMU
BeLecTBamn), NOKpbITUE peLenTypHbIX NpenapaToB, a Takke AONrocpoYHoe obenyXxmnBaHue m
noaaepxka. OCHOBHbIE TEPMUHBI U NX ONpeaeneHnst NnpueseaeHsbl B andaBUTHOM NOPSiAKe B
FnaBe 12 Bawero CripagoyHUKa y4acmHuka.

[aHHbIN cNpaBOYHUK ABNAETCA BaXHbIM HOPUANYECKUM [OKYMEHTOM. XpaHUTe ero B
HafeXHOM MecTe.

B Tex cnyvasx, korga B HactosiweM CripagoyHUKe y4YacmHuKa yNnoMMHAeTCAa «Mbl», «Hacy,
«HaL» UK «HaL nnaHy, 3TO 03Ha4YaeT, YTo peyb uaet o nnaHe Blue Shield TotalDual Plan.

Bbl MOXeTe 6ecnnaTHO NOyYnTb AaHHbIN OKYMEHT Ha apabCcKkoM, apMsIHCKOM,
KamOBOaXKNNCKOM, KUTANCKOM YMNPOLLEHHOM, KATANCKOM TpaguUMOHHOM, pbapcu, KOPENCKOM,
aHIMMMNCKOM, UCMAHCKOM, TararbCKOM U BbETHAMCKOM A3blKax.

Bbl MOXeTe BecnnaTHO NOMy4YMTb AaHHbLIN OKYMEHT B ApyroM dpopmaTte, Hanpumep
HabpaHHbIN KpYMNHbIM WpndToM, WpndToM Bpannga nnu B Buge ayamosanmcu, No3BOHUB B
oTaen obcnyxmnBaHusa knveHToB No Homepy 1-800-452-4413 (nuHua TTY: 711), exxegHeBHO C
8:00 a.m. go 8:00 p.m. 3BOHOK DecnnaTHbIN.

e Bbl MOXeTe nonpocuTb NpucnaTb Bam 3TOT AOKYMEHT Ha A3blke, OTIIMYHOM OT
aHITIMIACKOro, nn B anbTepHaTMBHOM dopmare. [1na atoro obpatmutech B oTAEN
obcnyxuBaHua knneHToB nnaHa Blue Shield TotalDual Plan. CotpyaHukn otaena
COXpaHAT Balu npegnoyvteHns, 4tobbl B 6yayLLemM Bbl NOnyyanu coobLleHns Ha
HY>KHOM SA3bIKE U B HY>XHOM hopmaTte. YToObl BHECTM U3MEHEHMS B YKa3aHHbIE
npegnoyteHus, obpatuteck B nnaH Blue Shield TotalDual Plan.

Ecnu y Bac ecTtb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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PYKOBOOCTBO OJ1A YHYACTHUKA nnaHa Blue Shield TotalDual Plan Masa 1. 3HakOMCTBO C NriaHOM: nepBble Liaru

Apyrue A3bIku

Bbl MmoxeTe 6ecnnaTtHO NonyYnTb AaHHbIn Cripa8oyHUK
yyacmmHuka v gpyrme matepuarnbl nrnaHa Ha gpyrmx
a3blkax. [naH Blue Shield TotalDual Plan npegoctaBnser
yCnyru nMCbMEHHOrro nepesoa, BbiMOSIHAEMOro
KBanMuMpoBaHHbLIMUK NepeBogvYnKamMm. 3BoOHUTE MO
TenedoHy 1-800-452-4413 (TTY: 711). 3BOHOK
becnnaTHbln. B CripagoyHuKe ydacmHuka Takxke
npuBeaeHa nHdopmauus ob ycnyrax a3blkOBOM
noa4ep XK AN Yy4aCcTHUKOB, BKKOYasa yCryrn yCTHOM m
MMCbMEHHOIo nepesoaa.

Apyrue chopmaTthl
Bbl MOXxeTe 6ecnnaTHO NONy4YnTb 3Ty MHGOPMaLUIO B

apyrmx doopmartax, Takmx Kak Wwpud T bpanns, KpynHbin
lWpndT pasmepom 20 NyHKTOB, B BUAE ayano U B
OOCTYIMHbIX 3M1EKTPOHHLIX hopmMaTax. 3BOHUTE MO
TenedoHy 1-800-452-4413 (TTY: 711). 3BOHOK
becnnaTtHbIN.

Ycnyru ycTHOro nepeBoaa

[1nan Blue Shield TotalDual Plan npeooctaenset ycnyry
YCTHOrO nepesBoja, BKMNo4vasa nepeBos Ha A3blK XXeCTOB,
BbINOMHAEMOro KBannuumMpoBaHHbLIM NepeBOaAYNKOM.
Ycnyra npegoctasndeTca 6ecnnaTtHO U KPYriocyTOYHO.
Ecnu Bam TpebytoTcs ycrnyrm yCTHOro nepesoga, He CTOUT
obpallaTbCs K poacTBEHHUKAM UMM 3HAKOMbIM. Mbl He
pekoMeHayeM npuBriekaTb B Ka4ecTse NepeBoaynKoB
HeCcoBepLUEHHONETHUX, 3a UCKMIYEeHNeM Ccry4yaes
KpanHen HeobxoanmocTun. Ycnyrn nepesogymka,
NMUHIBUCTUYECKME U KYSIbTYPHbIE YCIyrn

Ecnu y Bac ecTtb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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npegocrtaesndaoTca Bam becnnatHo. Nomouwb 4OCTYNHa
KPYrrnocyTo4Ho, 6e3 BbIXogHbIX. YTOBbLI NONy4YmMTh NOMOLLb
Ha BalleM A3blKe UNu noslyunTb 3TOT CripagoyHUK
ydyacmHuKa Ha Opyrom A3bike, 3BOHUTE N0 HOMepy
1-800-452-4413 (nnHua TTY: 711). 3BOHOK BecnnaTHbIN.

ATTENTION: If you need help in your language call
1-800-452-4413 (TTY: 711). Aids and services for people
with disabilities, like documents in braille and large
print, are also available. Call 1-800-452-4413 (TTY: 711).
These services are free of charge.

Jaaild celizly sac Luall ) chaatial 13) 2eliity) a0 (Arabic) A ally e
Cleadll s claelsall Wi i 5% 1-800-452-4413 (TTY: 711) =

oSl Tadl) 5 5 A8y jlay 4 gl Clatiual) (e GABle ) 5 93 (alaid
Aglae claxall s3a 1-800-452-4413 (TTY: 711) = Jusi

Zuytinkt whwwl (Armenian) NETUNCNREBNRU. Gph
2btq ogunipinit L hupljuwynp Qkp 1Eqyny, quiquhwpkp
1-800-452-4413 (TTY * 711) hinwhinuwhwdwpny: Yw
ttwl odwinuil] Uhongubp n1 swunwynipniuubp
hwodwtnuunipinit nitkgnny wbdwug hwdwp, ophtiwly
EFpuyih gpuinhyny nt junonpunnun nmyugpyus bynipbp:
Quuquhwpbp 1-800-452-4413 (TTY * 711)
hEpwhinuwhwdwpny: Ujp swpwnipnitbbpt waddwp tu:

UNATMAIMANIZH (Cambodian) §AMS3
U SHRTHIMIG S MM ANTUHA JUIAINIFIiNS

A

Ecnu y Bac ecTtb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
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1-800-452-4413 (TTY: 711) 9 §§H SHiadh AINvUHSHMI
Bemnn i ERpEin anvgsiminn
UNRAIMERJINGEE T AN Sl giigunine
1-800-452-4413 (TTY: 719 10N OIS ;B SARIZIG]

fEi & AR IE (Chinese) E71 = WHIRE T E B RHER
B, 15 EE1-800-452-4413 (TTY: 71) o B AMNEFE{LET
SPFRIEN A B AR SS B WnE SCRN 75 B R AR ) 3,
W EEUH K . 15 S H1-800-452-4413 (TTY: 711). XLk
Ak 55 HB A2 H eI
il oSS 258 by 4wl i R iaa g (Farsi) oatd gl 4 qathe
Glexd 5 LSS 0y 50 ulai 1-800-452-4413 (TTY: 711) L ¢ass
Cagon Lcly 5 dhn bl la ass aiile ol glaa (510 A ) (o pada
80 i 1-800-452-4413 (TTY: 7110 . 25350 518 ¢S ) 3

A e 4l &) lead oyl
feedt SereTseT (Hindi) €377 & 379 3T9ehl 319aAT HTST &
TETIdT T 3TaThdT & ol 1-800-452-4413 (TTY: 711)

U el | MRMEFddT aTer & & v Feraar 3 a9,
A oo 3R 92 BT # o ceads 3udsy gl
1-800-452-4413 (TTY: 711) WX @i | F Qa0 fF:2eh gl

Nge Lus Hmoob Cob (Hmong) CEEB TOOM: Yog koj xav
tau kev pab txhais koj hom lus hu rau 1-800-452-4413
(TTY: 711). Mugj cov kev pab txhawb thiab kev pab cuam
rau cov neeg xiam oob ghab, xws li puav leej muaj ua
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cov ntawv su thiab luam tawm vua tus ntawv loj. Hu rau
1-800-452-4413 (TTY: 711). Cov kev pab cuam no yog pab
dawb xwb.

HAREEREC (Japanese) T E HRETOXICHLELIZE
[£1-800-452-4413 (TTY: TN) ABBELL LS, AFNE
FOXFOIRRRTLEE., BEHRWVWEEFELOAD-HDY
—EXHLHAELTWET, 1-800-452-4413 (TTY: 71) ~H
BELCTFEETWD, CNODY—EXRIFEHTIRELTWET
ABEBECESL, INLDY—EXRIFEHTIREL TL
£9,

820 Ef 12}9! (Korean) S 2/ ALE: oIS HHZ
C22 2 AOAIE 1-800-452-4413 (TTY: 7)H O 2
SOt AIQ. XU 2 EX2 = 2 M2 20| ZH0H It
A= 2ES s T8 AHIASZ 0|2 JIs &L
1-800-452-4413 (TTY: 711) 1O 2 20|51&IAlQ. 012 &
MHlA=E 222 MZSLICH

Ecnu y Bac ecTtb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
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cCcNDWIFID90 (Laotian) UzNI0: TINIVAIDINIV
@muaoecme?mmmaajmm‘lm’?mmcu

1- 800 452-4413 (TTY 711) egu@owgo&)cmsccz) NIV
03NIVFIDVHVBNIV CRVCONETIVNCTLENTOLYD
cca:DLOBDLIWE_{mach 1-800-452-4413 (TTY: 711).
muuamvcmvvumegczem?am@?og

Mienh Tagline (Mien) LONGC HNYOUV JANGX LONGX
OC: Beiv taux meih giemx longc mienh tengx faan benx
meih nyei waac nor douc waac daaih lorx taux
1-800-452-4413 (TTY: 711). Liouh lorx jauv-louc tengx
aengx caux nzie gong bun taux ninh mbuo wuaaic fangx
mienh, beiv taux longc benx nzangc-pokc bun hluo
mbiutc aengx caux aamz mborgv benx domh sou se
mbenc nzoih bun longc. Douc waac daaih lorx
1-800-452-4413 (TTY: 711). Naaiv deix nzie weih
gong-bou jauv-louc se benx wang-henh tengx mv zuqc
cuotv nyaanh oc.

UAs! 2918816 (Punjabi) fimrs fie8: A 3776 wiyst s
fSo Hee & 83 J 3T IS a9 1-800-452-4413 (TTY: 711)

| WUTIH B B ATTEST W3 AT, iR 1S 98 w3 vt
sUe oo TA3=d, & GUseEg 38| IS aJ
1-800-452-4413 (TTY: 711) | fog AT= He3 I&|

Pycckum cnoraH (Russian) BHUMAHWME! Ecnn Bam
Hy>XKHa NOMOLLb Ha BalLeM POJHOM $i3bike, 3BOHUTE MO

Ecnu y Bac ecTtb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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Homepy 1-800-452-4413 (nuHna TTY: 711). Takke
NpenoCcTaBnsAlTCA CpeacTsa 1 ycrnyrn angd nogemn c
orpaHnyYyeHHbIMW BO3MOXHOCTAMMU, HAaNpUmMmep OOKYMEHTHI
KPYNHbIM WpndTom nnn wpundptom bpannsa. 3soHuTe no

Homepy 1-800-452-4413 (nuHuna TTY: 711). Takme ycnyru
npenocraBnaTca 6GecnnaTHo.

Mensaje en Espadiol (Spanish) ATENCION: Si necesita
ayuda en su idioma, llame al 1-800-452-4413 (TTY: 711).
Para las personas con discapacidades, también hay
asistencia y servicios gratuitos disponibles, como

documentos en braille y letra grande. LIame al
1-800-452-4413 (TTY: 711). Estos servicios son gratuitos.

Tagalog Tagline PAUNAWA: Kung kailangan ninyo ng
tulong sa inyong wika, tumawag sa 1-800-452-4413
(TTY: 711). Mayroon ding mga tulong at serbisyo para sa
mga taong may kapansanan, tulad ng mga dokumento
sa braille at malalaking titik. Tumawag sa
1-800-452-4413 (TTY: 711). Libre ang mga serbisyong ito.

Ecnu y Bac ecTtb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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wiin'lavini'ng (Thai) 1lsansu: wnaaeaInITANL
heidatiunnavna nsmw’imﬂwm”lﬂmummaw
1-800-452-4413 (TTY: 711) uananil fowsanlaiu
AWILLRRAURTUTATTE 9 mmuuﬂﬂamummwms LU
LAAFITAN 9 Adugnesusasuasian@ T ARUNMa§ISN 1S

aualng nantnsdwriludAviunaay 1-800-452-4413
(TTY: 711) hidATdahadnFuusnisiuani

Mpumitka ykpaiHcbKkoro (Ukrainian) YBATA! Akwo sam
NoTpibHa gonomMora BaLlow PiAHOK MOBO, TenedoHynTe

Ha Homep 1-800-452-4413 (TTY: 711). ITroan 3
0OMEXEHMMN MOXITMBOCTAMM TaKOX MOXYTb
CKOpUcTaTmcs AoNOMPKHUMK 3acobamm Ta nocrnyramu,
Hanpuknag, oTpumMaTtu JOKYMEHTU, HaapyKoBaHi LpUgTOM
bpaunsa Tta senukum wpudgTom. TenedoHynte Ha Homep

1-800-452-4413 (TTY: 711). i nocnyrn 6e3koLwTOBHi.

Khau hiéu tiéng Viét (Vietnamese) CHU Y: Neu quy vi can
tro’ giup bang ngdén nglr cla minh, vui Idbng goi s
1-800-452-4413 (TTY: 711). Chung t6i cling hoé tro va cung
cap cac dich vy danh cho nguwo khuyét tat, nhw tai liéu bang
chir ndi Braille va chir khé I&n (chir hoa). Vui Iong 90| sO

1-800-452-4413 (TTY: 711). Céac dich vu nay déu mién phi.

Ecnu y Bac ecTtb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
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MoscHeHusA

¢ JlbroTbl, CTpaxoBOW B3HOC, hpaHLUM3a 1 (M) pasMep 0NN B COBMECTHOM
onnate/CoBMECTHOM CTpaxOBaHUM MOTyT nameHuTbes ¢ 1 aHBapsa 2026 roga.

< Ddapmakonorn4yeckni CnpaBoOYHUK, CETb anTeK M (M) CeTb NOCTaBLUMKOB YCIyr
MOTyT U3mMeHnTbCA B Ntoboe Bpems. MNpn Heo6XoaMMOCTUN Bbl NONyYnUTE
yBegomneHve. O6 nameHeHmax Mol byaem yBegoMNATb HOBbIX YHACTHUKOB
CTpaxoBOro nnaHa He meHee 4yem 3a 30 gHen.

% B 06a3aHHOCTU Hallero nnaHa BXoguT KOOpAMHAUNA NpegoCcTaBeHnst Bam NbroT no
nporpamme Medi-Cal (Medicaid).

¢ Blue Shield of California — 1o nnaH HMO D-SNP, koTopbii paboTaeT no 4orosopy
¢ nporpammon Medicare n nporpammon Medi-Cal (Medicaid) wrata KanudgopHus.
Peructpauus B nnaHe Blue Shield of California 3aBucut ot npogneHnst KOHTpakTa.

+» CTpaxoBaHue B pamkax nnaHa Blue Shield TotalDual Plan sasnsietca
«MWHUManbHbIM HEOBXOOUMbBIM CTPaxXOBbIM NOKpbITUEM». OHO yaoBneTBopsieT
TpeboBaHuo 06 MHANBMOYaANbHON COBMECTHON OTBETCTBEHHOCTU 3aKoHa O 3aliuTe
naumMeHToB U AOCTYNHOM MeanunHckoM obcnyxmeanum (ACA).

Ha Beb-caite YnpaeneHnus no Hanoram u céopam (IRS) no agpecy
www.irs.gov/Affordable-Care-Act/Individuals-and-Families MOXXHO nony4nTb
AONOMNHUTENBHYIO NHAOPMALMIO OTHOCUTENBHO TpeboBaHuA 06 HAMBUAYaNbHOM
COBMECTHOW OTBETCTBEHHOCTMW.

+ [porpamma Medicare ogo6puna nnaH Blue Shield TotalDual Plan ans
NpeaocTaBrieHns 3TUX NbroT U CHUXKEHUs1 pa3mepa JONW B COBMECTHOW onnarte B
pamkax nporpammbl Value-Based Insurance Design. 3Ta nporpamma nossonsiet
Medicare npymeHuTb HOBbIe cnocobbl yny4dweHns nnaHoB Medicare Advantage.

% Anteka Amazon Pharmacy saBnsietcs He3aBucumon oT Blue Shield of California
opraHusaumen n 3aknoymna ¢ Blue Shield koHTpakT Ha gOCTaBKy Ha AOM
peuenTypHbIX NpenapaToB 4518 y4acTHMKoB nnaHa Blue Shield.

Ecnu y Bac ecTtb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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MmaBa 1. 3HaKOMCTBO C NJIaHOM: nepBble Warun

BBeneHue

B aTou rnaBe cogepxutca nHdopmauus o nnaHe Blue Shield TotalDual Plan — nnaHne
MEANLMHCKOIO CTpaxoBaHusl, KOTOPbIA MOKPbLIBAET BCE BallK ycrnyrn no nporpamme Medicare n
KOOpAUHUPYET BCe Bawwm ycnyru no nporpammam Medicare n Medi-Cal, a Takke o Bawem
yyacTtum B HeM. Kpome Toro, B Heln coobLuaeTcs, Kakux pesynbTaToB cnegyeTt 0XnaaTb U Kakyto
ApYryto nHcpopmaumio Bel bygete nonyyatb oT Hac. KnioveBble TEPMUHbBI U UX OnNpeaeneHns
npuseaeHbl B andaBMTHOM NOpsAke B nocrneaHen rnase Bawero CripagoyHUKa ydacmHuUKa.

CopepxaHue

A. TIPUBETCTBYEM BAC B HALLEM MITAHE.....ceeeeerieueeeeeeeeetttuaaeeeeeeeeataeansseeaseesesnnnnaeaeeeeenssnnnseeeeees 13

B. MHdopmaumsa o nporpammax Medicare n Medi-Cal ............cooevvveiiiiiiiiiiiiiiiiiiiiiiviivevvveneeeanns 13
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PYKOBOOCTBO OJ1A YHYACTHUKA nnaHa Blue Shield TotalDual Plan Masa 1. 3HakOMCTBO C NriaHOM: nepBble Liaru

A. NMpuBeTcTBYEM Bac B HallueM nsiaHe

Haw nnaH npegocraesnset ycnyru no nporpammam Medicare n Medi-Cal nuuam, umetomm
npaBo Ha yyactue B 0beunx nporpammax. Haw nnaH — 370 opraHu3aums, cocTosias u3
Bpayen, 60onbHUL, anTek, NOCTAaBLLMKOB AONTOCPOYHBLIX YCNYT U NOLAAEPXKKN, MOCTaBLLMKOB
YCIyr No oxpaHe NCUXMYeCcKoro 340poBbs N MPOYMX NOCTaBLUMKOB. Takke y nrnaHa ecTb
KoopAuHaTOpbl MeOULMHCKOro 06CnyXnBaHus 1 rpynnbl MEAULUHCKMX CNEeunanmcToB, KOTopble
NMOMOryT BaM OpraHu3oBaTh noceLleHne NocTaBLUMKOB 1 nonyyveHune ycnyr. OHu coTpyaHuYaioT
mMexay cobow ¢ uenblo npeaocTaBneHns Heobxoanmoro Bam ob6CnyXnuBaHus.

B. UHcpopmauumsa o nporpammax Medicare n Medi-Cal

B1. Nporpamma Medicare

Mporpamma Medicare aBnsaeTcs doegepanbHOn NpPorpamMmmMon MeEAULMHCKOro CTpaxoBaHus Ans:
e VL B BO3pacTe 65 neTt un ctapLue,

e HEKOTOpPbIX N1y MOJ10Xe 65 netc onpeageneHHbiMn orpaHN4eHHbIMU
BO3MOXXHOCTAMU, U

e ML C TEPMUHANbLHON CTagMen XpOHNYECKON NOYEYHOW HEAOCTaTOYHOCTM
(noyevHast He4OCTATOUHOCTD).

B2. NMporpamma Medi-Cal

Medi-Cal — 310 HasBaHue nporpammbl Medicaid B wraTte KanudgopHus. MNMporpammon Medi-Cal
ynpaBnseT wTaT, a ee CTOMMOCTb onflayMBaeT wraT 1 dbegepanbHOe NpaBUTENLCTBO.
Mporpamma Medi-Cal nomoraet nuuam ¢ orpaHUYeHHbIM AOX0A0M U pecypcamMm onnaTuTb
ycnyrun onrocpoyvHoro oocnyxmnsaHus n nogaepxkn (LTSS), a Takke onnatutb 3aTpathl Ha
mMeguumHcKkoe obcnyxumBaHue. Takke, nporpaMmma nokpbiBaeT AOMONHUTENbHbIE YCAYTU U
npenapartbl, HE NOKpbIBAaeMbIE B pamkax nporpammbl Medicare.

B kaxgom wwitaTe pellaeTcs:
e 4TO crneayeT yuuTbiBaTb B Ka4eCcTBe 40X04a U pecypcoB,
e KTO MMeEeT Ha 3TOo NpaBo,
e Kakue yCnyru nokpbiBaloTcs, U
e CTOUMOCTb YCIyT.

KaxgbIn LTaT MOXeT CaMOCTOSITENbHO npuHMMaThb pelueHne o nopsaake nposeaeHnAa cBoux
nporpamMmm npu ycrosmmn cobnioaeHus (beuepaanblx npasuil.

Ecnu y Bac ecTtb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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PYKOBOOCTBO OJ1A YHYACTHUKA nnaHa Blue Shield TotalDual Plan Masa 1. 3HakOMCTBO C NriaHOM: nepBble Liaru

Mporpamma Medicare u wrat KanudopHus ogobpunu Haw nnaH. Bel MoxeTe nonyyatb ycnyru
no nporpammam Medicare n Medi-Cal B pamkax Halwlero nnaHa go Tex nop, noka:

e Mbl NMpegocTaBndem OaHHbIM MNaH, n

e nporpamma Medicare n wtaT KanudopHna No3BonsoT HaM NpodosikaTb
npefocTaBnsaTb AAaHHbIA NNaH.

[Jaxe ecnu B ByayLuem Hall NnaH NpekpaTuT CBOK paboTy, 3TO He NOBNUSIET Ha Balle NpaBo
nony4aTtb ycryru B pamkax nporpamm Medicare n Medi-Cal.

C. MpeumyLlecTBa y4acTvs B HalleMm nraHe

Tenepb Bbl OygeTe nonyyaTb BCe yCyru, NoKpbiBaeMble B pamMmkax nporpamm Medicare n
Medi-Cal, 4epes Hall nnaH, B TOM Y1cre Ballun peLenTypHble npenapaTbl. Bam He HyXHoO
BHOCUTb AONONIHUTENbLHYIO NaTy, YTOObl NPUCOEANHUTBLCA K AAHHOMY NNaHy
MeaAULIMHCKOro CTpaxoBaHUA.

Mbl noMoXXeM BaM nydLle opraHn3oBaTb NoNy4YeHne CBOMX NbroT rno nporpammam Medicare n
Medi-Cal. Huxxe npuBeaeHbl HEKOTOpPbIE U3 NPENMYLLECTB:

e Bbl MOXeTe coTpyaHMYaTb C HaMu Ansi yOOBNETBOPEHMS GONbLUMHCTBA BalLMX
MeaNLMHCKUX NOTPeBHOCTEN.

e Y Bac bygeTt koMaHaa MeauMUMHCKNX CeUManmncToB, B GOpMMPOBaHUMN KOTOPOM
Bbl MpMHMMaeTe ydacTtue. B Bally KomaHay MeguUMHCKUX CneumanmncTtos MoryT
BXOAWTb Bbl, NMLO, OCYLLECTBASAOLLEE 3a BaMX yX04, MeACeCTPbl, KOHCYNbTaHTbI
W gpyrme meguumHCKMe cneunanmucThbl.

e Y Bac ecTb AOCTYMN K KOOPAMHATOPY MeauLMHCKOro o6enyxmeaHus. KoopanHaTtop
MEAMLMHCKOro 0B6CnyXMBaHUs — 3TO NNULLO, COTPYAHMYaOLWEE C BaMU, HaLLUM
nnaHoM 1 Ballieli KOMaHA0N MEAULIMHCKMUX CNELUanincToB C LIeNbio COCTaBMNeHNs
nnaHa Ballero o6cnyxnBaHusi.

e Bbl MOXeTe pykoBOAUTb CBOMM OBCNYXMBaHWEM MPU MOMOLLM CBOEN KoMaHAab!
MEeOMLIMHCKUX CMEeLManncToB 1 KOOpAMHaTopa MeAULIMHCKOro o6cnyXnsaHums.

e KomaHga meguuMHCKMX CcrneumanmncToB U KOOPANUHATOP MeOULMHCKOro
obcnyxuBaHns BMeCTe C BaMu COCTaBAT MNiaH 0b6cnyxMBaHUs, NpusBaHHbIN
yOOBNETBOPATL BalUM MeguLMHCKME noTpedbHocTn. KomaHaa meguumMHCKNX
cneumanncToB NOMOXET CKOOPANHNPOBATbL HEOBXOANMbIE BaM YCIYTIW.
Hanpumep, 3T0 03Ha4aeT, 4YTo Balla koMaHga no MeANLMHCKOMY 06CIy>XMBaHNIO
cneamT 3a TeM, YToObI:

Ecnu y Bac ecTtb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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PYKOBOOCTBO OJ1A YHYACTHUKA nnaHa Blue Shield TotalDual Plan Masa 1. 3HakOMCTBO C NriaHOM: nepBble Liaru

o Balwum Bpadam ObINo n3BecTHO 000 BCcex npenapartax, KOTopbl€ Bbl
npuHMmMmaeTe, 4yTObbI y6e,D,VITbCFI B TOM, 4YTO Bbl NPpUHMMaeTe npaBusibHble
NeKkapCcTBeHHble cpeancTtea, U YMEHbLLNUTb BO3MOXHbIe nobo4Hble nencTens
NPUHNMaEeMbIX NEeKapCTB;

O pe3ynbTaTbl BallX aHaNn3oB ObINIM COOBLLEHBI BCEM BaLLMM BpayamMm u“n
npoynm noctaBLlKamM B Cliy4yae HeobxoanMOoCTH.

[Onsa HoBbIX y4acTHUKoB nnaHa Blue Shield TotalDual Plan. B 6onblunMHCTBE crydaeB Bbl
OypeTe 3auncrnieHbl B NnaH Blue Shield TotalDual Plan gns nonydeHust nbrot no nporpamme
Medicare B 1-i1 oeHb Mecsua nocne nogayn 3aseneHus o permctpaumm B nnaHe Blue Shield
TotalDual Plan. Bbl MoxeTe npogormkaTb nony4yats yenyrin Medi-Cal no npegplgyliemy nnaHy
MeanunHckoro ctpaxosaHusa Medi-Cal B TedeHume elle ogHoro mecsua. Nocne atoro Bol byaerte
nonyyaTb ycnyru no nporpamme Medi-Cal B pamkax nnaHa Blue Shield TotalDual Plan.
MepepbiBa B Bawwem ctpaxoBom nokpbltum Medi-Cal He 6yaeT. [03BOHUTE HAM NO HOMEpPY
1-800-452-4413 (nuHua TTY: 711), ytoObl 3agaTb HAM AOMNONHUTESNbHBIE BONPOCHI. 3BOHKU
npuHnmatotcs exegHesHo ¢ 8:00 a.m. go 8:00 p.m.

D. 3oHa o6cnyXXuBaHMUsA Hawlero nnaHa

30Ha o6cnyXnBaHUA HaLWero nraHa BKIYaeT cneayowme okpyru wrata KanndopHus:
Jloc-Anpxenec u Can-[uero.

Y4yacTHUKaMKM HaLero nraHa MoryT 6bITb TOMbKO NNLA, NPOXMBAIOLLME B HALLEN 30HE
obcnyxunsaHus.

Ecnu Bbl NnepeeaeTe 3a npeaernbl HalWen 30HbI 06CNyXUBaHUSA, Bbl HE CMOXeTe
NPOAOIKUTL y4YacTue B 3TOM nnaHe. bonee nogpo6Hy0 MHpopMaLmo 0 NocrneacTBUSAX
nepeesga 3a npegernbl Hawewn 30Hbl 06cnyxunsaHmst cm. B Fmaese 8 CnpaBoyHMKa y4acTHUKA.

E. Kakum TpGGOBaHMHM Bbl 4O/MKHbI COOTBETCTBOBAaTb, YTOObLI CTaTb
YY4aCTHUKOM MNiiaHa

Bkl umeeTe npaBo Ha y4acTtue B nraHe npu ycnoBuu, 4YTo:

e Bbl NPOXMBaeTe B HaLLen 30He O0CNyXMBaHMA (NUua, Haxoasawmecs B
3aKITHOYEHUN, HE CUMTAIOTCS NPOXMBAIOLINUMM B 30HE OOCNYXXMBAHUS, OaAXeE €CNK
OHU PM3NYECKN HAXOAATCH B HEWN), U

e Ha MOMEHT perucrpaumm Bam ncnosHuMtcsa 21 rog, n

e Y Bac ecTb MOKPbITUE Kak No YacTu A nporpammbl Medicare, Tak n no 4actm B
nporpammel Medicare, u

Ecnu y Bac ecTtb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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PYKOBOOCTBO OJ1A YHYACTHUKA nnaHa Blue Shield TotalDual Plan Masa 1. 3HakOMCTBO C NriaHOM: nepBble Liaru

e Bbl AsBNSAeTech rpaxaaHamm CLUA unu 3akoHHO HaxoaAUTEChb HA TEPPUTOPUA
CLWA, n

e Ha AaHHbI MOMEHT Bbl MMeeTe NpaBo Ha yvacTue B nporpamme Medi-Cal.

Ecnun BbI yTpaTunm npaBo Ha y4actme B nporpamme Medi-Cal, HoO npegnonaraeTcsi, 4TO OHO
OyOeT BOCCTaHOBIEHO B TEYEHME LLECTUN MECSLEB, TO Bbl MO-NPEXHEMY MMEETEe NpaBo Ha
yyacTue B HalleMm nnaHe.

[na nonyyeHus 6onee nogpobHo MHopMauum obpaTuTeck B 0TAeN 06CnyXMBaHUs
KIMMEHTOB.

F. Kak Bbirnagur npoueaypa perucrtpauum ansa tex, Kto CTaHOBUTCHA
Y4aCTHUKOM BrnepBble

Mpv nepBUYHOM perncTpauuun B Hallem nnaHe Bam OyaeT NnpoBeaeHa OLeHKa pucka ans
3popoBbs (HRA) B TeueHune 90 gHel 4o nnu nocne gatbl perucTpauumn B niaHe.

MpoBeaeHne oueHkn aBnsaeTcs o6s3atenbHbiM. Ha ocHoBaHuu aaHHo HRA 6yaeT coctaBneH
BaLL nnaH meguumHckoro obenyxunsanms. HRA BkntodaeT Bonpockl Ans onpegeneHuns Ballmx
notpebHocTen B 0611acTv MeanUMHbI, OXpaHbl NCUXMYECKOro 300POBbS U (PYHKLMOHANbHbIX
BO3MOXHOCTEMN.

Mbl cBsxkemcs ¢ Bamu, 4Tobbl opraHm3oBaTb nposegeHne HRA. HRA MoXHO npoBecTu BO
BpeMS JIMYHOTrO NoceLleHnd, no TenedoHy unm no noyre.

Mebl oTnpaBsum Bam 6onee nogpobHyto nHpopmaumio o HRA.

Ecnu BbI BrnepBble y4YyacTByeTe B HalleM njiaHe, B Te4eHne onpenerieHHoro spemMeHu Bbl
MOXeTe npoaosixkaTtb 06pa|.|.l,aTbCF| K Bpa4awm, ycriyramMun KOTOpbIX Bbl NOJib3yeTeCb cenvac, gaxe
€CJin OHN HEe BXOOAT B Hally CeTb. Mbl Ha3blBaeM 3TO HenpepbIBHOCTbIO MeaANLIMHCKOro
O6CJ'Iy)KIABaHVIF|. Bbl MoxeTe npoaosKaTb O6anJ,aTbCF| K CBOMM NoOCTaBLMKaM yCryr, HE
BXOOALWMM B Hally CeTb, N NONIb30BATbCA pa3pelleHnAMN Ha yCIiyrn Takmx noctaBLUMKOB B
Te4YeHne MakCMMyMm 12 mecsues, ecnum 6yD,yT BbIMOJTHEHbI HUXeCcneayrLimne yCcrnoBu4.

e Bhl, Baw npeancraBmuTesnb Uk Ball NOCTaBLUUK YCIyr OTnpaBnUTe HaM 3anpoc Ha
nony4vyeHune paspelieHnsa Ha npoaoiinkeHne ncnosib3oBaHnA Ballero Tekyuero
nocTaBLUMKa.

e Mol nogTBEPANM (haKT CYLLECTBYHOLLUMX OTHOLUEHWI C NOCTaBLLMKOM NEPBUYHOIO
UIM cneumnann3npoBaHHOro o6cnyKMBaHNa (3a HEKOTOPbIMU UCKITIOYEHUSMM).
MoHATME «CYLLECTBYOLMNE OTHOLLIEHMSA» O3HAYaeT, YTO Bbl XOTs Obl pa3
obpalanuck K MOCTaBLUMKY, HE BXOOSALLEMY B CETb, B HE3KCTPEHHOM MOPSAKE B
TeyeHne 12 mecsaueB, NpeaWwecTBYOWNX AaTe Ballero nepBoHavanbHOro
3a4YMCNEHNs B HALL NaH.

Ecnu y Bac ecTtb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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PYKOBOOCTBO OJ1A YHYACTHUKA nnaHa Blue Shield TotalDual Plan Masa 1. 3HakOMCTBO C NriaHOM: nepBble Liaru

o [ns noateBepXaeHUst hakTa CyLLEeCTBYHOLLMX OTHOLLEHWUIA Mbl NPOBEPUM
MMEIOLLYIOCS B HALLEM PacropsiKeHWUN Bally MeAMLMHCKYI0 MHAopMaLmto
NN HGOPMaLIMIO, KOTOPYIO Bbl MPEAOCTABUTE HaM CaMOCTOSITENBHO.

o Mebl oTBeTUM Ha Ball 3anpoc B TeveHne 30 aHen. Bbl MmoXxeTe Nnonpocutb Hac
NPUHATL peLleHne No YCKOPEHHOW npoueaype, B TakoM crnyyae Mbl 0ygem
0653aHbl OTBETUTL BaM B TeveHne 15 aHen. OTOT 3anpoc MOXHO caenaTb,
no3BoHMB Nno Homepy 1-800-452-4413 (nuHna TTY: 711). Ecnu Bam yrpoxaer
onacHOCTb, Mbl 00513aHbl OTBETUTL B TEYEHUE 3 AHEN.

o [pu nogadye 3anpoca Bbl UMM Ball NOCTABLLUMK YCNYr AOMKHbI NPeabaBUTb
[AOKYMEHThI, noaTeepaatoLwme akT CyLecTBYOLINX OTHOLWEHWI, U
COrnacuTbCs Ha onpeaeneHHbIe YCNoBuS.

MpumeyaHue. Bbl MOXXeTe HanpaBuUTb TakoM 3anpoc A5 NOCTaBLMKOB MEAULNHCKOro
obopyaoBaHust AnutenbHoro nonb3oBaHust (DME) Ha kak MuHumym 90 gHen, noka Mbl He
AagvM HOBOE paspelleHne Ha apeHayeMbli TOBap M HE NOPYYMM BXOASLLEMY B CETb
NOCTaBLUMKY AOCTaBUTb €ro. XoTH Bbl HE MOXeTe 06paTUTLCA C TakMM 3anpocom Ans
NMOCTAaBLLMKOB TPAHCMOPTHbLIX MW APYrMX BCHOMOraTerbHbIX YCNyr, Bbl MOXeTE 00paTuThCs C
TakuM 3anpocom AN TPaHCMOPTHbLIX UMW APYrNX BCNOMOraTenbHbIX YCIYr, He BKITHOYEHHbIX B
HaLll nnaH.

Mocne okoHYaHWS nepuoga HenpepbIBHOCTU MEOULNHCKOrO 06CNY>XMBaHMS Bbl JOITKHbI
NnoNb30BaTbCs yCryramu Bpavyen n Apyrux noCTaBLUMKOB YCyr, BXOAALWMX B CETb NraHa

Blue Shield TotalDual Plan, koTopble cBsi3aHbl C MEQMLMHCKOW rPynMnov Ballero nocTasBLUMKa
NEepPBUYHbIX MEOANLVNHCKMX YCAYT, 3@ UCKITIOMEHNEM CIyYaeB, KOr4a Mbl 3aKknio4mMm corfnalleHume ¢
BalUMM BPayoM, He BXOAALWMUM B ceTb. [oCTaBLUMK, BXOOALWNIA B CETb, — 3TO NOCTaBLUWUK,
COTPYOHMYaOLWMIA C NIIaHOM MeaMLMHCKOro cTpaxoBaHusa. MeguumHckas rpynna unm
accouuaums HesaBncuMbix Bpaden (IPA) — aT1o opraHmnsaums, koTopas co3gaHa B
COOTBETCTBMM C 3aKOHOAATENLCTBOM wWTaTa KanndopHusa n kotopas 3akrnoyaeT JOroBop ¢
nnaHoOM MeOULMHCKOro CTpaxoBaHWs Ha NpeAoCTaBieHne UM opraHn3aumio npegocTaBneHms
ycnyr 30paBooOXpaHeHns yyacTHMKaM nnaHa MeguumMHCKOro ctpaxosaHund. MeanuuHckas
rpynna unm IPA — 310 06beguHEHNE BpaYvel NePBUYHOrO 00CNyXnMBaHWs U CNELNannCcToB,
CO3aHHOe Ana NpefocTaBneHnss BaM CKOOPAUHUPOBAHHLIX YCIYr 30paBOOXpaHEHMS!.
[ononHuTenbHyo MHGOOPMaLMIo O NOTYYEHUN MEANLMHCKOro obcnyxmnBaHus cMm. B Mnaee 3
Bawero CripagoyHuKa y4acmHuka.

G. Bawa komaHaa meguULUMHCKMUX cneuuanmucToB U NnaH
MeAULMHCKOro o6cnyXXxnBaHus

Ecnu y Bac ecTtb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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PYKOBOOCTBO OJ1A YHYACTHUKA nnaHa Blue Shield TotalDual Plan Masa 1. 3HakOMCTBO C NriaHOM: nepBble Liaru

G1. KomaHpaa megMuUMHCKUX cneumanmnucToB

KoMaHaa meamumuHckmnx cneumannctoB 6yaeT okasbiBaTb BaM NMOMOLLb B NOMYYeHUN
HeobxoaMmoro yxoaa. B aTy komaHay MoryT BXoAuTb Ball Bpay, KOOPAMHATOP MeOULIMHCKOro
o6CcnyXnBaHust Ny Apyror BbliGpaHHbIA BaMn MeaULMHCKUMI paboTHNK.

KoopgmHaTop MeanumMHCKOro o6cnyxmneaHms — 310 NnLo, cneumanbHO NoAroToBIEHHOE A
oKasaHus MOMOLLM B yNpaBreHun Heobxoanmbim Bam obcnyxumeaHneM. Bbl nonyyaete
KoopAuHaTopa no MeauuUMHCKOMY OOCIy>XMBaHMIO NPU PErMcTpauun B HaWeM nnaHe. 3To nuuo
Takke HanpaBuUT Bac K ApyrMmMm obLLECTBEHHbBIM pecypcam, KOTOpPbIE HaLL NilaH MOXET He
npenocTaensTb, U byaeT B3aMmMogencTeoBaTh C Ballen KOMaHAoW MeguLUMHCKNX
crneunanncToB, OkasbiBasi MOMOLLb B KOOpAMHALUWK Ballero neveHust. [NlosaBoHMTEe Ham no
TenedoHam, ykasaHHbIM BHU3Y CTpaHuLbl, YTOObI NONYy4YNTb AOMNOSHUTENBHYIO MHOPMALMIO O
BaLLEM KOOpANHATOPE MeOMULMHCKOro 06CnyXnBaHns n komaHae MeANLMHCKMX CNeumnanunucToB.

G2. NnaH MegUUUHCKOro o6cnyxuBaHus

KomaHga meguumnHCKmMx cneumnanncToB BMECTE C BAMW COCTaBAT NiaH Ballero MeauLMHCKOro
ob6cnyxumBaHus. B nnaHe MmeguuUMHCKOro o6CnyxMBaHUs Bam v BaliuMm Bpadam coobLiaeTcs o
nepeyHe Heob6xoAMMbIX BaM yCnyr 1 nopsiake ux nonyveHuns. B nnaHe cogepxurcs
NHOpPMaLMa O MEOULMHCKUX yCryrax, ycrnyrax no oxpaHe ncuxu4eckoro 34opoBbs, a Takke
ycnyrax LTSS nnn gpyrux ycnyrax.

Baw nnaH meanumMHckoro o6cnyxmBaHus ycTaHaBMBaeT:
e LiEeNnv Bawero MeauLUMHCKOro o6CnyXmBaHus u
e rpaduk nony4eHns HeobXoaMMbIX BaM YCHyr.

Bala komaHaa MeauuUMHCKMX crneumnanmcToB NpoBeaeT C BaMmn KOHCYNbTauuio nocne
3aBepieHna HRA. MeguumHckne cneynanncTbel paccnpocaT Bac O TOM, Kakne ycrnyrn Bam
Hy>Hbl. OHM TaKke paccKkaxyT Bam 00 ycnyrax, nony4yeHne KOTopbiX, Bbl BO3MOXHO, 3aX0TUTe
paccMmoTpeTb. Ha ocHoBe Bawmnx noTpebHOCTEN 1 uenen coctaBnseTca nnaH MeanumnHCKOro
obcnyxunsaHus. Bawa komaHaa MeanumMHCKMX CneumanmcToB COBMECTHO ¢ Bamu ByaeT
BHOCUTb M3MEHEHUS B NMaH MeguLMHCKOro 06CnyXnBaHust He pexe 04HOro pasa B rog.

H. Bawun exemecsa4vHble pacxoabl no nnaHy Blue Shield TotalDual Plan
Mprmepbl pacxoaos:
e CrtpaxoBon B3HOC no nnaHy (Pasgen H1)

B HeKOTOpbIX CUTyaLUsAX CTPAXOBOW B3HOC MO MJflaHy MOXEeT COCTaBMNATb
MEeHbLUYH CyMMYy.

H1. CtpaxoBou B3HOC Mo nnaHy

YYacTHUKM niaHa exxeMecs4HOo OonfadmBaloT CTpaxoBon B3HOC no nnany. B 2025 rogy
eXXeMeCsIYHbIN cTpaxoBor B3Hoc no nnaHy Blue Shield TotalDual Plan coctaensiet $28.30.
OpHako Bbl nnatuTte $0 B MecsU, ecnu y Bac ecTb cybcmanst ons ManovMmyLumx no Yactu D,

Ecnu y Bac ecTtb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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Takke u3BecTHas kak Extra Help (nporpamma npegoctasneHus 4OMNOMHUTENBHOM NOMOLLM), U
nonHoe nokpbiTve no nporpamme Medi-Cal.

I. Baw CrnpagoYyHUK y4YacmHuKa

Baw CnpagoyHuK yd4acmHuka SBNSIETCS YaCTbiO HALLEro ¢ BaMu KOHTpakTa. OTO O3HA4aeT, YTo
Mbl 06513aHbI cobntogaTh BCe NpaBuna, yCTaHOBMEHHbIE B J@aHHOM JOKyMeHTe. Ecnu Bbl
cunTaeTe, YTO AENCTBUSA HaLLEeW OpraHnsaumm NpoTMBopeYyaT 3TUM NpaBuniam, Bbl MOXeTe
obxanoBaTtb Hale pelieHue. MHdopmaunto 06 anennauusax cMm. B Tnase 9 Bawero
CnpasoyHuka y4acmHuka. Takke nHopmaumo 06 anennsaunusax MoXHO NonyymnTb,

no3soHmMB no TenedgoHy 1-800-MEDICARE (1-800-633-4227).

Bbl MoxeTe 3anpocutb CripagoyHUK yyacmHuka, NO3BOHMB B OTAEeN 06CNYyXMBaHWS KITMEHTOB
no TenedoHaM, ykazaHHbIM B HUXKHEN YacTu CTpaHuubl. Bbl Takke MoxeTe BOCNONb30BaThHCA
Cripago4YHUKOM yyacmHuKa, pa3MeLLeHHbIM Ha HaleM Beb-caliTe no BebG-agpecy, ykasaHHOMY
BHU3Yy CTpaHuLbI.

KOHTpakT nmeeT topugnyeckyto cuny B Te4eHne nepmoaa Ballero y4acTus B Hallem nrnaHe B
npomexyTok ¢ 1 auBapsa 2025 roga no 31 gekabpa 2025 roaa.

J. Opyrasa BaxHas MHopMauusi, KOTOPYIO Bbl MONy4YnTe OT Hac

[Ipyras BaxkHasi MHbOpMaLUsi, KOTOPYH Mbl MPEAOCTABNSEM BaM, BKIOYaeT BaLly
NOEHTUMKALMOHHYIO KapTy y4acTHUKA, MHEOPMaLMIO O TOM, KaK MosyymTb JOCTYN K
CrpasoYHUKY MoCmasuuKo8 U armek, a Takke MHopMaLmio 0 TOM, Kak Nony4YnTb A4OCTYN K
MePeYHI0 MoKPbIBaeMbIX Mpenapamos, HasbiBaeMoMy Takke ghapMako102udecKUM
CrPasoYHUKOM.

J1. Bawa vaeHTucpukaumoHHas Kapta y4acTHUKa

B pamkax Halero nnaHa y Bac 6yaeT ogHa kapTa Ans nonyyYyeHus ycnyr no nporpammam
Medicare n Medi-Cal, Bkntoyas ycnyrn LTSS, onpeaeneHHble ycnyrm no oxpaHe ncuxmyeckoro
300pOBbS, a Takke peLenTypHble npenapartbl. [laHHyto kapTy cnegyeT NpeabsaBnaTb Npu

(%] blueshieldca. /medi
b|Ue @ MedicareR, blue ¥ ueshieldca.com/medicare

california Prescription Diug Coverag

Customer Service (800) 452-4413 (TTY:711)
Pharmacy Help Desk (888) 970-0933
Member Name: RxBIN: Transportation (855) 200-7544
NAME 026696 NurseHelp 24/7 (877) 304-0504
Member ID: XEE RxPCN: Send Medical Claims To: Blue Shield of California
Care Coordinator Phone: (999) 999-9999 | 77993322 P.O. Box 272640, Chico, CA
PCP: Good, Doctor J. MEMBER 95927-2640
CANNOT BE Send Rx Claims To: Claims Processing
’ CHARGED n o emeraency. call 011 ot the 1606 Ave. Ponce De Leon
:FEPDPGh.R(ggg) 999-9999 PCP/SPC/ER I._::_:,;._ g 91 gt San Juan, PR 00909-4830
$Uf$0f$0 P:ﬂv}?:!;j‘::;f{:ﬁa;:::;v; your local BCBS boansss in whose service
H2819-001 Blue Shisld of Calfornia is an indapandant mambar of the Blue Shield Association

Ecnu y Bac ecTtb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
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nony4eHumn NobbIx YCnyr N peLenTypHbiX npenapaTtoB. Huke npuseaeH obpasel,
NOEHTUMKALMOHHONM KapTbl y4aCTHUKA:

Ecnv Bawa naeHTMMKauMoHHas kapTa y4acTHUKA NOBPEXAeHa, yTepsiHa Ui ykpaaeHa,
HemMeaNIeHHO NO3BOHWTE B OTAEN 0OCNYXNBAHUS KITMEHTOB MO HOMEPY, YKa3aHHOMY B HUKHEN
YyacTu cTpaHuubl. Mbl OTNpaBMM BaM HOBYIO KapTy.

MNMoka Bbl ABNSieTECh YYAaCTHUKOM HaLLero nnaHa, Bam He HY>XHO UCNoNb30BaTb CBOK
KpacHo-6eno-cuHioto kapty Medicare nnu kapty Medi-Cal ansi nonyyeHus 60nblWIMHCTBA YCYT.
XpaHuTe 3Tu KapTbl B HAAEXHOM MECTe Ha Crnyvan, ecnmn oHn NoHagobaTca Bam B ByayLiem.
Ecnu Bbl Nnpeabsisute cBoto kapTy Medicare BMecTo ngeHTMmKaunmoHHOM KapThl y4acTHUKA
Hallero nnaHa, NoCTaBLUUK MOXET BbICTaBUTb CYET He HaweMmy nnaHy, a Medicare, u Bbl
MoXeTe NonyyYnTb cyeT Ha onnaty. O Tom, YTO AenaTb B CryYae nonyyeHuns cyeta ot
nocTtasLwuka ycnyr, cMm. B Fnase 7 Bawero CripagoyHUKa y4acmHuKa.

HanomwnHaewm, uto kapta Medi-Cal nnun ngeHtudunkaumnoHHasa kapta nonydvartens nerot (BIC)
Heobxoauma Ansa nonyvYeHns crnegyowmx yenyr:

e PeuenTtypHble npenapaTtbl, NOKpbIBAEMbIE TOSIBKO B paMKax
nporpammbl Medi-Cal Rx

e CTomaronormyeckue ycnyru, nokpbiBaemMble TOMbKO B pamKax
nporpammbl Medi-Cal Dental Program

e [lporpamma npegocTtaBneHust ycnyr nogaepxku Ha gomy (IHSS)

e MHorouenesas nporpaMmma obcnyxmBaHus noxuneix nogen (MSSP)

J2. CnpaeoYyHuUK nocmaeuw,ukoe u arnmek

B CripasoyHuKe rnocmaswuKkoe U arimek npmeegeH Cnmcok noctaBLLMKOB U anTeK, BXOAALLUX B
ceTb Hallero nnaHa. B TeyeHue CpoOKa Ballero y4actma B Hawlem nnaHe Bbl 0643aHbI noceLlaTb
NMOCTaBLLMKOB, BXOASLLMX B CETb NiaHa, 4Tobbl nony4yaTtb NOKpbIBaeMble YyCIyrun.

Bbl MOXeTe 3anpoCcuTb CripagoyHUK MocmasujuKkos U anmek (B 3NeKTpoHHOW hopMe Uin Ha
OymMaXHOM HocuTene), No3BOHMB B 0TAEN 00CNyXnBaHMs KIMEHTOB No TenedoHaM, yKkazaHHbIM
B HWDKHEN YacTu cTpaHuubl. B cnyyae 3anpoca Ha nonyyeHue cripagoyHuUKa rnocmasujukos u
anmek Ha ByMaXKHOM HocuTene, CnpaBoYHUK ByaeT OTnpaBfieH Bam Mo NovTe B TEYEHNE Tpex
pabounx gHeEN.

Bbl Takke MoxeTe BOCNOMb30BaTbCSA CrIPagoyHUKOM 1OCMasWUKo8 U armek, pa3MeLLeHHbIM
no BebG-agpecy, ykasaHHOMY B HWXKHEW YacTu CTpaHuULbl.

B crnipasoyHuke nocmaswjukos u arnmek nepevmcneHbl MeamuuHckme paboTHUKN (Takue Kak
Bpayn, NpakTUKyoLLne MeQULNHCKME CECTPbl U NMCUXONOMN), yupexaeHus (Takue kak 6onbHULbI
UNW KNWHKKW) 1 NOCTaBLUUKK, NpegocTaBnsowmne nporpaMmmMbl NoAOEpXKM (Takne Kak «Ycnyru
yxoda 3a B3pocnbiMu B gHeBHOe Bpemsa» (Adult Day Health) n «MeguumHckoe obenyxunsaHme
Ha gomy» (Home Health)), k KoTopbIM Bbl MOXETe 06paLlaTbCs Kak y4acTHuK nnaHa Blue Shield

Ecnu y Bac ecTtb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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TotalDual Plan. B cnpaBoYHuKe nepeyncneHbl anTeku, B KOTOPbIX Bbl MOXETE nonyvatb
peuenTypHble Npenapatbl. B cnpaBovHuKe Takke NnpeacTaBneHa crneayowas nHpopmaums:
e Korga Heob6xoOMMbl HanpaeneHus Ans NOCELLEHNs APYTMX NOCTaBLLMKOB YCHyT,
CrneunannucToB Unn yYpexxaeHum;

® KaK Bbl6paTb Bpaya;
® KaK CMEHWUTb Bpa4ya,

® KaK HaNTW Bpa4ven, cneunanucToB, anTekn U1 yupexaeHns B Ballem pamoHe
n (nnn) meguumHekyto rpynny/IPA;

®  KaK NonyyYnTb JOCTYM K yCryram JONroCPOYHOro o6CnyXmBaHns 1 Nogaep>Kku
(LTSS), k nporpamme npegocTaBneHnsa ycnyr nogaepxkm Ha gomy (IHSS) nnu k
MHOroLeneBon nporpamme obcnyxmeaHmsa noxunelx nogen (MSSP);

e VHOpPMaLUs 0 TOM, Kak Nony4nTb AOCTYN K yCryre 4OCTaBKM NpenapaToB Ha
[0M, UH(PY3MOHHOM Tepanun Ha AOMY UK anTekam, NocTaBnsoLwmne npenaparbl
AN NauMeHTOB YYpeXaeHUin 4ONTOCPOYHOro yxoaa.

OnpepgeneHne BXoAAaAwWMX B CeTb NOCTaBLMKOB yChyr

e KnocraBwukam ycnyr Hallen ceTn OTHOCATCS:

O Bpayu, MeAcecTpbl U ApyrMe MeauumHckne paboTHUKKN, KOTOPLIX Bbl MOXETE
noceLlatb B paMKkax Hallero nrnaxa;

O KMNWUHWKK, 6OMNbHULbI, yypexaeHna CeCTpMHCKOro yxoda n npodume ydpexaneHud,
OKasbiBawLWine MegmumHCKmMe ycnyrim B pamMmkax Hallero nnaHa; u

o ycnyrm LTSS, ycnyrn no oxpaHe ncuxm4eckoro 3qopoBbs, areHTcTBa no
npeaocTaBneHno MEOULMHCKUX YCIYT HA AOMY, NOCTaBLUMKN MEANLMHCKOIO
obopynoBaHus anurtensHoro nonb3osaHus (DME) n npoune nuua,
npeaocTaBnsoLWwmne ToBapbl U YCryr, KOTOpble Bbl MONy4aeTe No nporpaMmme
Medicare nnu Medi-Cal.

[NocTaBLymKkM, BXoasLmMe B CETb NaHa, cornacunuck NpUHMMAaTb onnaTty OT Hallero njiaHa 3a
NoKpbiBaeMble yCIyrn B Ka4ectBe nosiHOM onnaThl.

Onpep.eneHMe BXOAOALLNX B CeTb anTtek

e AnTeku, BXogsume B CETb NfliaHa, — 3TO anTekn, cornacusBlLUMECS BblaaBaTb
peuenTtypHble nNpenapaTtbl y4aCTHMKaM Hallero niaHa. BOCI'IOJ'Ib3yl7ITer
Cripa8O4YHUKOM rocmaswukos u arimek, 4YTOObI HANTK anTeky, BXoOALWYH B CE€Tb
nnaHa, ycnyramm KOTOpOVl Bbl Obl XOTENW BOCNOJIb30BAThLCS.

e 33 UCKMIOYEHMEM IKCTPEHHBIX Crly4YaeB, Bbl 06513aHbl MOKyNaTh peLenTypHble
npenapaTbl B O4HON 13 anTek, BXOASLMX B CeTb HalLero nraHa, ecnu Bbl XoTuTe,
4TOObI HALL NNaH NOMOr BaM X ONfaTUTb.

Ecnu y Bac ecTtb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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,D,J'IFI nony4yeHund OONOMHUTENbHOMN VIH(bOpMaLI,VII/I NO3BOHUTE B OTAEN OGCJ'Iy)KI/IBaHVIFI KIMMeHToB
no Teﬂed)OHaM, YKa3aHHbIM BHU3Y CTPaHULbI. Hanbonee aKTyallbHYyHO I/IHd)OpMaLI,I/IPO 00
M3MEHEHUAX B CIMNCKE anTeK N NOCTaBLLINMKOB, BXOAALLMX B CETb HaALLEro rnjiaHa, MOXHo
nony4ynTb B oTAENe O6CJ'Iy)KVIBaHVIF| KNUEHTOB 1 Ha HalleM Beb-caliTe.

J3. lepeyeHb nokpbieaeMbix riperapamos

Y nnaHa cyLlecTBYeT repeyeHb MoKpbigaeMbix rpernapamos. [ns KpaTkocTu Mbl Ha3biBaeM ero
«lMepeyHem npenapamoe». B HeM ykasaHo, kakue peLenTypHble riekapcTBa NoKpbiBaeT
HaLl nnaH.

Takxe, B [lepeyHe npenapamos cooepxmTca nHopmaumns o 4ENCTBMM KakKnx-Nnmbo npasun
WNN OrpaHnUYeHnn Ha onpeaerieHHbI npenapaT, HanpuMep orpaHnyYeHne Ha 4OCTYMHoe
KonuyecTBO npenaparta. [1na nony4eHnsa 4oNonHUTENbHOW MHAOpMaLMM 03HaKOMbTECH C
naBon 5 Bawero CripagoyHuKa y4yacmHuka.

Mbl exxerogHo 6yaem oTnpaenaTe Bam MHopMaLumio o nopsigke goctyna K lepeyHro
npenapamos, HO HEKOTOPbIE M3MEHEHNSI MOTYT ObITb BHECEHbI B TeYeHMe roga. Ytobbl
nony41Tb Hambonee akTyanbHyl MHOPMaLMIO O TOM, Kakme npenapaTthl NOKPbIBAKOTCS
CTPaxOBKOM, NO3BOHUTE B OTAEN 06CNYXMBAHNS KITMEHTOB UMK NOoceTUTE Haw Beb-canT no
agpecy, ykazaHHOMY B HUMXKHEWN YaCcTu AaHHOW CTpaHuUbl.

J4. Pa3bsicHeHUe nb2om

Ecnu Bbl BOCNONb3ynTeCcb CBOMMM fNbrotTammn Ans NOKynkv peLenTypHbIX npenapaTtos no
yactu D B pamkax nporpammbl Medicare, Mbl OTNpaBMM Bam CBOAHLIA OTYET OISt TOro, YToObI
NMOMOYb BaM NMOHATb M OTCNEANTb CBOM BbiNMaTthl 3a peuenTypHble npenapatbl no Yactn D B
pamkax nporpaMmmbl Medicare. OTOT CBOOHbLIN OTYET Ha3bIBAETCS «Pas3bsICHEHUEM /1b20my
(EOB).

B EOB ykasbiBaeTcd obLiasa cymma, 3aTpadmBaemas BaMmyn unu pyrmmm nMuamm oT Ballero
MMEHM, Ha peLenTypHble NpenapaTbl No Yactu D B pamkax nporpammbl Medicare, a Takke
obwaa cymma, onnadymMBaemMasi HaMu 3a Kaxkabl Ball peLenTypHbIN npenapar 3a Mecsl,.

EOB He siBnsieTcsa cyetom. B EOB cogepxutcsa gononHutenbHas MHopmaums o
npuHMMaeMbix Bamu nekapcteax. Fnaea 6 Bawwero CripagoyHUKa y4acmHuka cooepxut bonee
nogpo6Hyto nHdopmauuno 06 EOB 1 0 ToM, kKak ¢ ero NOMOLLbI0 MOXXHO OTCIIEXMBATb NOKPbLITUE
rnieKapcTB.

Bbl Takke moxeTe 3anpocutb nonyyerHne EOB. YTo6bl nonyunTb 3k3emnnsp, obpatutech B
oTaen obcnyXnBaHUsA KNMEHTOB No TenedoHaM, yka3aHHbIM B HUXXHEN YaCcTu CTpaHULbI.

K. I'Io,qp,epxcal-me BalWWunX AAHHbIX Y4aCTHUKA B aKTyalibHOM COCTOAHUU

Bbl MOXeTe nogaepxuBaTtb CBOM AaHHblE y4acTHMKA B aKTyanbHOM COCTOSIHUK, coobLuasi Ham
00 N3MeHeHUsIX B CBOEN MHOPMaLIN.

3710 HeobxoanUMO Ans Toro, YTobLI y6e,El,I/1TbCFI B TOM, 4YTO B HAllMX OOKYMEHTax COOEepPXUTCA
npaBuiibHada I/IHCbOpMaLI,VIFI o Bac. NocTtaBLmkn ycnyr n anteku Hallen ceTu Takke HY>XOakTCA B

Ecnu y Bac ecTtb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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npan'leoﬁ VIH(*)OpMaLI,I/IVI o Bac. OHm UCcnonb3yrwT Balwun gaHHble YHYaCTHUKa, YTOObI
Y3HaTb, Kakme ycnyru v npenapaTtbl Bbl nofny4yaeTte, U CKOJIbKO Bbl 3a 3TO 3annaTtuTe.

HesamegnurenbHo coobLuiante Ham O criedyloLweM:
e €Cnu Bbl U3BMEHUNU nmsi/doamunnio, agpec NpoXUBaHUs UM HoMep TenedgoHa;

e €Cnn Yy Bac eCTb U3MEHEHMS B MEANLIMHCKOM CTPaxoBOM MOKPbLITUW, Hanpumep,
CTPaxoBOM MOKPbITMM OT Bawero pabotogatens, pabotogatens Bawiero(emn)
cynpyra(n)/napTHepa no NpoXuBaHUIO UK KOMMNeHcaumm paboTHMKamMm,
nosfy4MBLUMM TpaBMbl Ha paboTe;

e TMPETEH3UM N0 CTPAXOBaHMIO rpaXaaHCKON OTBETCTBEHHOCTU, HanpuMep
NpeTeH3nn nocrne aBToMOGUINBLHON aBapuu;

e [ocnutTann3auuna B ydpexnoeHme CeCTpUHCKOro yxoga unum 60]'IbHVILI,y;

e nonyyeHne obcnyxunsaHus B 6onbHNULIE UK OTAENEHUN SKCTPEHHOMN
MEANLMHCKOW NMOMOLLK;

e €CNM U3MEHUTCA NULO, OCYLLECTBNSAOLEE 3a BaMU yXo4 (Unu gpyroe
OTBETCTBEHHOE 3a BacC NMLO) U

e €CINM Bbl NPMHMMaETe yyacTue B KIMHUYECKOM MCCrneaoBaHMn (npuMeYvaHme:
NHOPMUPOBAHME HAC O KITMHUYECKMX UCCINENOBaHNAX, B KOTOPbIX Bbl
yyacTByeTe, He ABnsieTcs 06s3aTenbHbIM, HO PEKOMEHAYEeTCS 3TO AenaTb).

Ecnu kakas-nmbo nHpopmaums nameHunacb, NO3BOHUTE B OTAEN 00CNY>XMBaHUA KIMEHTOB MO
TenedgoHaMm, yKasaHHbIM B HXKHEN YaCcTu CTpaHULbI.

K1. 3awuTta KoHdmaeHumansHon meauumHckon nHdopmauum (PHI)

NHdopmauumsa, cogepxallasica B Ballen y4eTHON 3anmcn, MOXET BKIOYaTb
KOH(maeHUnanbHyo MeguumHekyo nHgpopmauuto (PHI). denepanbHble 3aKOHbI U 3aKOHbI
wrarta TpebytoT, YTOObl Mbl COXpaHanu KoHduaeHUmManeHocTb Bawen PHI. Mbl o6ecneuBaem
3awmty Bawen PHI. bonee nogpobHyto MHopMaUmMio 0 Mepax No obecnevyeHmnto 3amThbl
Bawewn PHI cm. B MTnaBe 8 Bawero CripagoyHuKka y4acmHuka.

Ecnu y Bac ecTtb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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MnaBa 2. BaxHble HOMepa TenedOHOB U pecypchbl

BBeneHue

B aToi rnaBe npuBeaeHa KOHTaKTHas MHGOPMaLMS O BaXXHbIX pecypcax, KoTopble MOMOryT Bam
NONy4YMTb OTBETHI HA BOMPOCHI O HalLLEeM MaHe U Bawnx MeauUMHCKMX Nbrotax. B aTon rnaee
Bbl TAKXKE MOXETEe MoNy4YnTb MHPOPMALIMIO O TOM, Kak CBS3aTbCsH CO CBOMM KOOPAMHATOPOM MO
MEeANLMHCKOMY OBCINY>XMBAHUIO M APYIMMU NMLAMK, KOTOPbIe MOTYT 3allyMLiaTh Ballm
nHTepecol. KnioyeBble TepMUHbI U UX onpedeneHns NpuBeaeHbl B andaBMTHOM Nopsiake B
nocrnegHen rnaee Bawero CripagoyHuUKa y4acmHUKa.
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E. MNopsyasa nuHua no Bonpocam oxXpaHbl MCUXNYECKOTO 3A0POBBS .. ... ieeeeeeerrrenaeeeeeereenennnneeens 36
F. Opranmsauus no noBbIlWeHMIO KAYECTBA (QIO) ... .ciiiiii e 37
G. T1POTrPAMMA MEAICAIE ... . et e 38
H. MporpamMMa Medi-Cal ...ttt eeeeneennnees 39
|. OmByacmeH nporpamMmbl ynpaBnsieMoro MeaULMHCKOro 06CNyXMBaHNS Y NCUXUYECKOTO
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L. JenapTaMeHT ynpaBnsemMoro MeanumnHcKoro obcnyxmeaHua wrata KanugopHus............... 45
M. MNporpammbl MOMOLLM B onfnaTe pPeLenTyPHBIX MPEMAPATOB.....c.vuuuuieeeeeeeeeeennaeeeeeerreenennnneees 46
M1, TporpamMmMa EXIra Help.....ooo oo e s 46
M2. Mporpamma nomoLum nokynku npenapatoB ans nedeHna Cri0a (ADAP) .................... 46
N. COLMANBHOE ODECTIEUEHUE ......ovvvveeieeeeeeeetee e e e e ettt e e e e e e e e e eat e e e eeeeeeeataaeeeeeeeeesbaaaeeeeees 48
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O. CoBeT no Bonpocam coumanbHoro obecneyeHmns Xene3HogopoXHUKOB (RRB) .................... 49
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A. OTgen o6cnyXnBaHUA KIIMEHTOB

TEJNNIE®OH

JINHNA TTY

NMOYTOBLIN
AOPEC

BEB-CAUT

1-800-452-4413. 3BOHOK ODecnnaTHbIN.
C 8:00 a.m. go 8:00 p.m., cemMb AHen B HeAento

Mbl npegocTaensiem 6ecnnaTHble yCnyru nepesoga Ans nuu,
He BnagetoLmx aHrMUMNCKUM S3bIKOM.

711. 3BOHOK DecnnaTHbIN.

OTOT HOMep NpeAHasHa4YeH Ans nuu, cTpadarmnx HapyLEHSMM
cnyxa unv peun. Ytobbl NO3BOHWUTL MO 3TOMY HOMEPY, Bam
HeobxoaMMo cneuuansHoe TenedoHHoe o6opyaoBaHUE.

C 8:00 a.m. go 8:00 p.m., cemb gHeN B HEQAEN!O

Blue Shield TotalDual Plan
P.O. Box 927
Woodland Hills, CA 91365-9856

blueshieldca.com/medicare

O6paTtntech B oTAEN OOGCNY>XMBAHUS KITMEHTOB, YTOOLI NONY4YMTb MHCPOPMALMIO O:

e [InaHe

° CTanOBbIX Tpe6OBaHMF|X 1N BbICTaBJ1IEHNN CHETOB

e PeweHnsax o NOKpPbITUKN BaLlero MeamLmHCKOro 06CJ'Iy)KI/IBaHI/I$I

o PeweHure o NOKpPbITUK Ballero MmeanumnHCKoro O6CJ'Iy)KVIBaHVIFI — 3TO

peLleHue o:

— BaWuX nNbrotax v NoKpbiBaeMblX ycnyrax unmn

— CyMMe, KOTOPYIO onnaTtuT ninaH 3a Balln MmeguumHCKmne yCcnyru.

o Ecnu Y BaC BO3HUKITN BOMPOCblI OTHOCUTESIbHO peLlleHnd O NOKPbITUKX Ballero
MeaununHCKoro O6CJ'Iy)KIABaHVIFI, NO3BOHUTE COTPYOHUKaM MiiaHa.

o bonee nogpobHyto MHGOPMaLMIO B OTHOLLEHUUN peLlEHNA O NpeaoCTaBeHUn
CTpaxoBOro nokpbiTna cM. B MMaBe 9 CripagoyHuKa y4acmHuka.

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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e Anennsiummn B OTHOLLEHMM BaLLEro MeanLMHCKOro O6CJ'Iy)KI/IBaHI/IFI

o Anennsauus — 310 dopmarnbHbIi cnocob notpeboBaTth, YTOOLI NnaH
nepecMoTpen CBoe peLleHNe OTHOCUTENBHO MOKPbLITUA N U3MEHWUIT €T0, ECNN
YYaCTHUK nonaraeT, YTO OHO OLWMBOYHO, UMW HE COrnaceH C NPUHATLIM
peLlueHnemMm.

o bonee nogpobHyto MHopmaLmo 0 nopsake nogayvm anennauum cum.
B MaBe 9 Cripagoy4Huka y4acmHuKa Unn CBSXXKUTEChb C OTAEN0M
06CnyXMBaHUSA KITMEHTOB.

¢ KanoGbl B OTHOLLEHWM BaLLErO MeagununHCKOro O6CJ'Iy)KVIBaHI/19|

o Bbl MOXeTe nogaTb Xanoby Ha Hall nnaH uny Ha nNiboro NnocTasLLnKa (B
TOM YMCIle Ha NOCTAaBLLUMKA, BXOOSLLENO UMM HE BXOASLLEro B CETb NNaHa).
MocTaBLUMK, BXOASALLMIA B CETb NNaHa, — 3TO NOCTaBLUUWK, KOTOPbIN
coTpygHu4aeT ¢ nraHoM. Bl Takke MoxeTe nogaTb XKanoby OTHOCUTENbHO
KayecTBa Nosly4eHHoOro Bamun obcnyxmeaHus nMbo B HaLWw nnax, nméo B
Oprannzaumio no nosbiweHuto kadectsa (QIO) (cm. Pasgen F Huxe).

o Bbl MOXeTe NO3BOHUTBL HAM M NOSICHUTbL CyTb BaLUer xanobbl No TenedoHy
1-800-452-4413 (nuHuna TTY: 711).

o Ecnwu Bawa xanoba kacaetcs pelieHns o NpeaoCcTaBneHMn CTPaxoBoro
MOKPbITUM BaLLEero MeguUUUHCKOro 06Cny>XMBaHusl, Bbl MOXeTe NoAaThb
anennsaumio (CM. pasgen Boile).

o Bbl MmoxeTe nogaTtb xanoby Ha Haw nnaH B nporpammy Medicare.
Bbl MOXeTe BOCNonb30BaTbCA OHNanH-0opMoNn Ha Beb-calTe
www.medicare.gov/MedicareComplaintForm/home.aspx. Ecrnv Bam HyxHa
NOMOLLb, Bbl MOXeTe N03BOHUTbL No Homepy 1-800-MEDICARE
(1-800-633-4227).

o Bbl moxeTe nogaTb xanoby Ha Haw nnaH B nporpammy ombyacmeHa
Medicare Medi-Cal (Medicare Medi-Cal Ombuds Program), no3soHuB no
Homepy 1-855-501-3077.

o bonee nogpobHyo MHpopMaumo 0 nogaye xanobbl Ha MeanUMHCKoe
obcnyxusaHne cMm. B TmaBe 9 Bawero CripagoyHUKa yHacmHUKa.

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
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e PeweHns o NOKPbITUN CTOMMOCTU BaLLUX NMpenapaTtoB

o PelueHne o0 NOKPbLITUM CTOMMOCTU BaLLMX MeOQULIMHCKMX NpenapaTtoB — 3TO
peLueHue o:

— BalUMX NbroTax 1 NokpbiBaeMbix npenapartax unm
— CyMMe, KOTOPYIO ONMaTUT MNaH 3a BallK NekapCTBEHHbIe npenapaTbl.

o JlekapcTBeHHble NpenapaTthbl, He NOKpbiBaemble nporpammon Medicare, Takvne
kak 6e3peuenTtypHble npenapaTbl (OTC) n HeEKOTOpLIE BUTAMUWHbBI, MOTYT
nokpbiBaTtbcs nporpammont Medi-Cal Rx. JononHutensHas nHdopmaums
npusegeHa Ha cante Medi-Cal Rx (www.medi-calrx.dhcs.ca.gov). Bbl Takke
MOXeTe MO3BOHUTb B LIEHTP KnMeHTckon nogaepxkn Medi-Cal Rx no
TenedoHy 800-977-2273.

o bonee noapoGHasa MHpopMaLMs B OTHOLLEHWUMN PeLLEeHMIn O NpeaoCTaBneHnm
CTPaxoBOro NOKpbITMS MO peLenTypHbIM NpenapaTtam coaepxutcsi B FCnaee 9
Bawero CripasoyHuUKa y4acmHuka.

e Anennaumn B OTHOLUEHUM BaLLMX npenaparos

o Anennsauus — 310 cnocob nonpocuTb ninaH N3AMEHNTb peLleHne o
npenocTtaBieHNN CTPaxoBOro NOKpbITUA.

o bonee nogpobHas nHopmaLms o nopsiake nogayn anennsaumum no
peLenTypHbIM Npenapatam cogepxutcs B FnaBe 9 Bawero CripagoyHuka
yyacmHuKa.

e XanoGbl B OTHOLUIEHMM BaLLUX NpenapaToB

o Bbl MOXeTe nogath xanoby Ha Hall nnaH unu Ha nobyto 3 antek. B Tom
yucre xanoby B OTHOLLIEHMM BaLLMX peLenTypHbIX NpenapaTtos.

o Ecnu Bawa xanoba kacaeTcs peLleHns 0 NOKPbITUM B OTHOLLEHMN BaLINX
peLenTypHbIX NpenapaToB, Bbl MOXeTe noaatb anennaumto. (Cm. pasgen
BbiLLE.)

o Bbl MOXxeTe nogaTtb anoby Ha Haw nnaH B nporpammy Medicare.
Bbl MOXeTe BOCMONb30BaTbCA MHTEPAKTMBHON hopMOK Ha Beb-canTe
www.medicare.gov/MedicareComplaintForm/home.aspx. Ecniv Bam Hy>kHa
NOMOLLb, Bbl MOXeTe N03BOHUTL Mo Homepy 1-800-MEDICARE
(1-800-633-4227).

o bonee nogpobHasa nHpopmauusa o ToM, kak nogaTh xanoby B OTHOLLEHUN
BaLUMX peLenTypHbIX NpenapaToB, coaepxuTcs B FnaBe 9 Bawero
Cripagoy4Huka y4acmHuka.

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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e Bo3swmelleHne pacxofoB 3a MeauLMHCKoe 06CnyXnBaHMe Unu npenaparhl,
CTOMMOCTb KOTOPbIX Bbl YK€ ONnaTunm

o bonee nogpobHasa nHpopmauusa o ToM, kak nogaTb 3anpoc B NriaH o
BO3MELLEHUN onnavYeHHon BaMn CyMMbl Unn o6 onnarte nofnyyYeHHoro Bamm
cyeTa, npeacraeneHa B MnaBe 7 CripagoyHUKa y4acmHUKa.

o Ecnu Bbl npocuTe nnaH onnaTuTb CYET, U Mbl OTKINOHsiEM NMoByto YacTb
BaLUero 3anpoca, Bbl MOXeTe NofaTb anennauunio Ha Halle peLleHue.
OsHakombTechk ¢ FnaBom 9 Bawero CripagoyHuka y4acmHuKa.

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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B. Baw koopanHaTop MeauLMHCKOro obcnyXxuBaHus

KoopavHaTop MeauumMHCKoro ob6cnyxmnBaHns — aTo cneumanbHO 00yYeHHbIA COTPYOHMK,
KOTOPbIA MOMOraeT BaM KOOPAMHMPOBATL MNPOLLECC NOMyYeHUss MEANLMHCKOrO 06CnyXMBaHUSI.
Balu koopanHaTop MeauUMHCKOro o6cnymnsaHus 6yget YneHoM Ballein KomaHabl
MeAMUMHCKUX creumannctoB. Kpome Toro, oH ByaeT ABRsTbCS UMEHHO TEM COTPYAHMUKOM, K
KOTOpPOMY Bbl AOIMKHbI 0OpallaTbcsa B NepByto odepedb. [locne perncrpaumm KoopamHaTop
MeAMLMHCKOro 0BCnyXMBaHMS CBSXKETCS C BaMU, YTOObI NMPOBECTU OLLEHKY pUcka Ansi 300pOoBbs
1 COCTaBUTb MHAMBWUAYaNbHbIN NaH MeauUMHCKOro obenyxmnsaHusi. C NoMoLLbo 3TUX
MHCTPYMEHTOB Ball KOOPAUHATOP MOMOXET onpeaenuTb U NepcoHanmManpoBaTb Heobxoaumble
BaM MeAMLMHCKME YCIyrn B COOTBETCTBUM C BalLMMK NOTPeBHOCTAMN. Bbl MoXeTe cBsA3aTbCs
CO CBOWMM KOOPAMHATOPOM MeAULIMHCKOro 06CnyXMBaHNUs!, MO3BOHMB MO YKa3aHHOMY HUXe

HoMepy.
TEJIE®OH 1-888-548-5765. 3BOHOK BecnnaTHbIN.
C 8:00 a.m. oo 6:00 p.m. c noHeaenbHMKa NO NATHULY.
Mbl npegocTaBnsieM 6ecnnaTtHble ycryri nepesoga ans nuu,
He BnageroLwmx aHrMUMNCKUM S3bIKOM.
JIMHUA TTY 711. 3BOHOK BecnnaTHbIN.
OTOT HOMep NpeaHasHayveH ans nuy, cTpagaroLlmMx HapyLeHNsMn
cnyxa unu peyvn. Ytobbl NO3BOHUTL MO 3TOMY HOMeEpPY, BaM
Heobxoanmo crneumansHoe TenedoHHoe obopynoBaHMe.
C 8:00 a.m. oo 6:00 p.m. c noHeaenbHMKa NO NATHULLY.
NOYTOBbLIN Blue Shield of California
SEFEE ATTN: DSNP Health Risk Assessment Team

3840 Kilroy Airport Way
Long Beach, CA 90806

CBsbxuTeChb C BalMM KOOPAMHATOPOM MEAULMHCKOro 06CnyXmBaHus, YTo6bl NONyYnTb
MHOPMaLIMIO MO CreayHoLLIMM BONpPOCcaM:

® BOMNpoOCHLI 0 Baem meanumMHCKoOM O6CJ'Iy>KI/IBaHI/1I/1;

e  BOMPOCHI MO MOSYYEHMIO YCIYT MO OXPaHe NCUXMYECKOro 340POBbS (NCUXMYEcKoe
300POBbE U 3110yrnoTpebneHne ankoronemM u HapKOTUYECKMMUN BELLLECTBAMM);

® BOMNPOCbI O CTOMATOJIONNMYECKNX NbroTax,

® BOMNPOCHI NO ycnyramMm TpaHCNOPTUPOBKN Ha Npuem K Bpaydy;

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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BOMNPOCHI N0 yCrnyram AONrocpoYHOro obcnyxunsanua n nogaepxku (LTSS),
BKNtOYasA BOMPOCHI MO ycrnyram Ans B3pochblX, NpegocTasnsemMble no MecTy
xutenoctea (CBAS), 1 no ycnyram yypexxaeHui cectpuHckoro yxona (NF).

Bo3moxHo, Bbl nMeeTe npaBo Ha cneayruine ycnyru:

ycnyrn onsi B3pocrblx, NnpegoctaensaemMble no MecTy xutensctea (CBAS);
yCIyru yupexageHui ksanmuumpoBaHHOro CECTPUHCKOro yxoaa;
dwmsnyeckas peabunutaums;

TpyAoBas Tepanus;

neveHve aedeKToB peyu;

MeANKO-coumanbHble YCNyru;

yxo4 Ha aomy;

ycnyru no nporpamMmme npegoctaBfieHns ycnyr nogaepxkm Ha gomy (IHSS) uepes
areHTCTBO coLmanbHOro obecnevyeHuns B BallemM OKpyre;

nHorga Bbl MOXKeTe NoNy4YnTb NOMOLLDb B pelleHnn noBCegHEBHbIX BOMNPOCOB,
CBA3aHHbIX C MEOUNLUNHCKNUM O6Cﬂy)KVIBaHVIeM N ObITOM.

B 3aBMCMMOCTM OT OKpyra, B KOTOPOM Bbl NPOXWBaeTe, 1 Ballero npaesa Ha y4actue B
nporpamme, Bbl MOXXeTe NonyvaTb AOMNOMAHUTENbHbIE YCIYTM MO OKa3aHUI0 NOAAEPKKM
HaceneHuto B paMkax nnaHa Blue Shield TotalDual Plan. Baw nocTtaBLUyK yCryr MOXeT
HanpaBuTb Bac, ECNN CYNTAET, YTO Bbl MMEETEe NPaBO Ha NOMyYeHne ycnyr No okasaHuio
NoAAepP KK HACENeHNno, Unn Bbl MOXeTe 00paTUTbCs B OTAEN 06CNyXMBaHWS KIMEHTOB UK K
CBOEMY KOOpAUHATOPY MeaULMHCKOro obcnyxmnsaHus, 4tTobbl y3HaTb 6onbLue. Bo3MoXHO, Bbl
nmeeTe NpaBo Ha crneayoLlme yenyru:

afjanTtaums okpyxatoLlen cpefbl (MoaMdmKaums XMnoro noMeLLeHns);
ycryru no opraHusaumm nepexona Ha HOBOE XUIbe;

XUNULLHbIE OEen0O3NThI;

yCnyru no apeHge v CoaepXaHuto Xunbs;

noaaepXXnBatoLlee NUTaHne UM ANETUYECKOE NMUTaHKE;

ycnyru no yxoay 3a cobow 1 nomoLLb Mo AoMY;

BOCCTaHOBUTESbHbIN yX04 (MeanunHCKasi NOMOLLb);

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
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e BpPEMEHHbIN YX04 B Nepmnoa OTAbIXa Nu1L, OCYLLECTBIAIOLWMNX YXOA4
B 06bl4HOE BpemS;

e KpaTKOCpO4HOE Xurbe nocrne rocnutann3auunm nnn

e BbITpe3BUTEIN.

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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C. NporpamMma KOHCYNbTUPOBaHUA U 3allUTbl UHTEpPeCcoB B ccepe
MeauuuHckoro ctpaxoBaHusa (HICAP)

BcnomoratensHasi nporpaMmma MeanLMHCKOro cTpaxoBaHus wrarta (SHIP) npegoctasnset
GecnnaTHble KOHCYNbTaumMm No BONpocaM MeAnLUMHCKOro CTpaxoBaHus nuuam,
3apernctpmpoBaHHbIM B nporpamme Medicare. B KanudopHun nporpamma SHIP n3secTtHa noa
Ha3BaHuneM [Mporpamma KOHCYNbTUPOBAHWS U 3alLMTbl UHTEPECOB B cdhepe MeguLMHCKOro
ctpaxoBaHus (HICAP). KoHcynbtaHTel HICAP oTBeTAT Ha Bawm BONPOCHI 1 MOMOryT Bam
MOHATBL, YTO HY>XHO caenaTb A4nis Toro, Ytobbl pewnTb Bawy npobnemy. HICAP npegocTtaensieTt
YyCHyrn CBOUX KOHCYNbTAHTOB BO BCEX OKpyrax, Npuv YeM NOMHOCTbL0 GecnnaTtHo.

Mporpamma HICAP He cBsai3aHa ¢ kakon-nnbo CTpaxoBOW KOMMAHWEN U NNaHOM
MeANLNHCKOro CTpaxoBaHus.

TENE®OH (800) 434-0222

C noHegenbHuka no natHuuy ¢ 9:00 a.m. go 4:00 p.m.

JINHUA TTY 711

OTOT HOMep NpefHasHayeH Ansi nuy, CTpagaroLmMxX HapyLLEHUSAMU Criyxa unm
peun. YTobbl NO3BOHUTL NO 3TOMY HOMEPY, BaM HEO6X0AUMO cneunansHoe
TenedoHHoe obopyaoBaHue.

NOYTOBbLIN California Department of Aging
ARPEC 1300 National Drive
Suite 200

Sacramento, CA 95834-1992

BEB-CAUT https://www.aging.ca.gov/Programs and Services/Medicare Counseling/

O6patutech B HICAP, 4To6bI NONYy4YnTb NOMOLLL NO CreAYHOLWMM BONpocam:
e Bonpockl 0 nporpamme Medicare;

e koHcynbTaHTbl HICAP oTBETAT Ha BaluM BOMPOCHI O Nepexone B HOBbIM MaH,
a Takxe:

O NOMOryT BaM NOHATbL Ballu npaea,
O NOMOryT BaM NOHATb BapuaHTbl N1aHOB, U3 KOTOPbLIX Bbl MOXETe BbI6VIpaTb;

O NOMOryT Bam nogatb Xanobbl B OTHOLLEHMM BaLWIEro MeauLUMHCKOro
O6CJ'Iy>KI/IBaHI/IFI nnm neyvyeHnd, n

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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O NOMOryT Bam pelwnTb I'IpOGJ'IeMbI C BallnMmn cHeTamMu.

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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D. CnpaBo4Has cnyxb6a meacecrtep

CnpasoyHas cnyxba megcectep nnaHa Blue Shield of California npegoctaenseTt nogaepxky B
nvue 3aperncTpmpoBaHHbIX MeacecTep, FOTOBbIX OTBETUTb Ha BOMPOCHI €XXe4HEBHO U
KpyrnocyTto4Ho. Mo TenedoHy meacecTpbl MOryT OTBETUTL Ha 06LLMe BONPOCHI O 300POBbLE U
noackasaTb, rAe MOXHO NONyYUTb JOMNOMNHUTENbHYI0 NHpopMaumio. Obpaltasce B CnpaBoyHyiO
cnyxby meacecTep, y4aCTHUKM MOTYT MOMYYMTb NO SNEKTPOHHOM NOYTE KpaTKOE MU3NOXEHNe
Gecenbl, cogepallee BCO MHpOpMaLUMIo 1 CCbinku Ansa ygobcTea nonb3oBaHus.
O6paluarntecb B CnpaBoyHyto criyxby mencectep B criydae BO3HUKHOBEHMWSI BOMPOCOB O BalLeEM
3[4,0pOBbE UNN MEeOULNHCKOM 06CnyXMBaHUN.

TEJNNE®OH (877) 304-0504. 3BoHOK BecnnaTHbIN.
KpyrnocyToyHo v 6e3 BbIXOAHbIX.

Mbl npegocTaensiem 6ecnnatHble ycryru nepeBoga ans nuu,
He BragetoLLMX aHIMUACKUM SI3bIKOM.

NMNHUA 711. 3BOHKM NO 3TOMY HOMEpY ABMATCA 6ecnnaTHbIMM.

Uy ToT HOMEpP npeaHa3Ha4veH ana nuud, ctpagawmnx HapyweHnaMmm

cnyxa unu peyn. Ytobbl NO3BOHUTL MO 3TOMY HOMEpPY, Bam
HeobxoaMMo cneuunansHoe TenedoHHoe o6opyaoBaHue.

KpyrnocyTo4Ho 1 6e3 BbIXOOHbIX.

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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E. Fopﬂqaﬂ JINHUA NO BONpocaM OoXpaHbl NCUXNYHECKOIro 34o0poBbA

TENE®OH TenedoH aoBepua 1 ropsivaa NMHUA B okpyre Jloc-AHgxenec
1-800-854-7771. 3BOHOK BecnnaTHbIN.
24 yaca B cyTKu, 6e3 BbIXOOHbIX.

Mbl npegocTaensiem 6ecnnatHble ycryru nepeBoga ans nuu,
He BrafetoLLMX aHIMUACKUM SI3bIKOM.

TenedoH noBepua u ropsivaa nuHuAa B CaH-Auero
1-888-724-7240. 3BOHKM MO 3TOMY HOMepY ABnaoTCA 6ecnnaTHbIMU.
KpyrnocyToyHo u 6e3 BbIXOAHbIX.

Mbl npegocTaensiem 6ecnnarHble ycryr1 nepesoda ans nuu,
He BnagetoLmx aHrMMNCKUM S3bIKOM.

NIMHUA TTY 711. 3BOHKM MO 3TOMY HOMeEpY ABMAIOTCSA 6GecnnaTHbIMU.

OTOT HOMep NpefHasHayeH Aansi nuy, CTpagaroLmMxX HapyLLEHUSMN
cnyxa unu peyun. Ytobbl NO3BOHUTL NO 3TOMY HOMEPY, Bam
Heobxoanmo crneumanbHoe TenedoHHoe obopynoBaHMe.

KpyrnocyToyHo u 6e3 BbIXOAHbIX.

3BOHUTE Ha ropsiyyto NIMHKIO MO BOMPOCaM, CBSI3aHHbIM C OXPaHOW MCUXUYECKOrO 340POBbS,
ecnu y Bac:

® BOS3HUKIIN BOMPOCHI 00 OXpaHe NCxXn4eckoro 3opoBbsd U ycnyrax, Kacarowmnxca
3noyn0Tpe6neHV|$| ankoroqnem m HapkoTn4eCKknumun BellectBamu.

Ecnu y Bac BO3HUKNN BONPOCHI O CNeLmanmM3npoBaHHbIX yCryrax no oxXxpaHe NCUxXn4eckoro
30pOBbA B BalleM OKpyre, o3HakoMmbTecb ¢ Pasgenom K.

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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F. OpraHu3auusi no nosblweHUto kayectsa (QIO)

B Hawewm wTaTe ecTb opraHMsauus, kKotopas HasblBaeTcs Livanta. 3T1o rpynna, cocroswias
13 Bpavemn n gpyrux MeanumHCKMx paboTHUKOB, KOTOPbIE MOMOratoT yny4yllaTb Ka4eCTBO
obcnyxusaHus nuu, 3apernctTpupoBaHHbIX B nporpamme Medicare. OpraHusauus Livanta He
CBSi3aHa C HaLUMM MMaHOM.

TEJNNE®OH 1-877-588-1123

C noHegenbHuka no natHuuy ¢ 8:00 a.m. go 5:00 p.m., ¢ 11:00 a.m.
Ao 3:00 p.m. B cy660T1y 1 BockpeceHbe n ¢ 7:00 a.m. go 3:30 p.m. B
npasaHUYHbIE OHMW.

JINHUA TTY 1-855-887-6668

ATOT HOMep NpeAHasHa4YeH Ans nuu, cTpaaarLmnx HapyLLEHSMM
cnyxa unu peun. Ytobbl NO3BOHWUTL MO 3TOMY HOMEPY, Bam
HeobxoaMMo cneuunansHoe TenedgoHHoe o6opyaoBaHue.

NOYTOBbLIN Livanta

AR BFCC-QIO Program
10820 Guilford Road, Suite 202
Annapolis Junction, MD 20701

BEB-CAUT https://livantagio.com/en/states/california

Livanta npegocraensieT noMoLb Mo cneayoLmMm Bonpocam:
e BOMpPOCHI O BalMX NpaBax Ha MeauuMHCKOe 00CnyXMBaHuWeE;
e ogava xanobbl Ha NonyyYyeHHoe obCcnyxMBaHue, ecnu:
O Y Bac BO3HUKNN NpoGneMbl C Ka4eCcTBOM 06CnyXnBaHus,
O Bbl CYMTaAETE, YTO BaAC BbiNUcanu u3 60nbHULbI CITIMLLKOM pPaHo, unum

O Bbl cuUMTaeTe, YTO Bawe obcnyxnBaHue Ha oMY, B yupexaeHun
KBan“ULUMPOBAHHOIO CECTPUHCKOrO YXOAa UNN yupexaeHun,
npegocTaBnsalLWwemM KoMNnekcHsle ycnyru no peabunutauun (CORF),
npekpaLlaeTcs CULWLKOM paHo.

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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G. Nporpamma Medicare

Mporpamma Medicare — 310 thegepanbHasa nporpaMmma MeanLUMHCKOro CTpaxoBaHus Ans nuu, B
BO3pacTe 65 neT unu ctapLue, HEKOTOPbLIX NNL, C OrPaHNYEHHLIMU BO3MOXXHOCTSIMU B BO3pacTe
00 65 neT 1 Ny ¢ TepMrUHanbHOM cTagnen NoYe4YHoOn HeJoCTaTOMHOCTH (HeobpaTumas
noyvyeyHasi HegoOCTaTOUMHOCTb, TPebyloLan NPoBeAEHUS ananm3a Unm nepecagkun noYkn).

LleHTpbl npegocTtaBneHna ycnyr no nporpammam Medicare n Medicaid (CMS) senstoTtcsa
degepanbHbIM OpraHoM, oTBevarLwmm 3a nporpammy Medicare.

TEJNNIE®OH 1-800-MEDICARE (1-800-633-4227)

3BOHKM MO 3TOMY HOMepY sBnsTCA 6ecnnaTtHbiMK, 24 Yaca B CyTKW,
0e3 BbIXOAHbIX.

JINHUA TTY 1-877-486-2048. 3BOHOK BecnnaTHbIN.

OTOT HOMep NpeAHasHaveH Ans nuu, CTpagaroLmMX HapyLLEeHNAMN
cnyxa unu peyun. Ytobbl NO3BOHMTL MO 3TOMY HOMeEpPY, BaM
Heobxoammo crneumansHoe TenedoHHoe obopygoBaHue.

BEB-CAUT www.medicare.gov

310 odhunumanesHbI BeO-canT nporpammel Medicare. Ha Hem
npegcrtaBneHa akTyanbHas uHdopmaums o nporpamme Medicare.
OH Takke cogepxuT nHdopmMaumio o 6onbHULAX, YUPEXOEHNAX
npecTapensbix, Bpadax, areHTCTBax AOMaLUHEro 34paBooOXpaHeHus,
LeHTpax Ananusa, CTalMoHapHbIX peabnnnTaunoHHbIX LeHTpax n
xocnmcax.

B HeM ykasaHbl nonesHble Be6-cantbl 1 HOMepa TenedoHoB. Ha cante
cogepxaTcs AOKYMEHTbI, KOTOpble Bbl MOXETE pacneyaTaTb CO CBOEro
KoMnbloTepa.

Ecnu y Bac HeT koMmnbtoTepa, TO COTPYOHUKM MECTHOM BUBNIMOTEKM Unun
LeHTpa ycnyr Ansa noXxunbelx nogen MoryT MOMoOYb Bam NoCeTUTb 3TOT
Be6-canT, ncnonb3ysa nx KoMnbtoTep. Takke Bbl MOXeETe 00paTUTLCS B
nporpammy Medicare no ykasaHHOMY Bbille HOMEPY N COOOLWUTL ee
COTpyZHMKaM O TOM, Kakyto MHpopmaumio Bbl nwete. OHM HangyT
MHdOPMaLMIO Ha calnTe U MPOCMOTPAT ee BMeCTe C BaMW.

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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H. NMporpamma Medi-Cal

Medi-Cal — aT0 Ha3BaHuMe nporpammbl Medicaid B wtaTte KanudopHua. 31o nporpamma
rocy4apCTBEHHOro MeAMLMHCKOrO CTpaxoBaHus, kotopas obecneymBaeT HeobxoamMmble yCnyru
3[paBOOXpaHEHUS ANSA NUL, C HU3KMM AOX0A0M, BKIHOYasi CEMbU C AETbMU, NOXUIbIX NOAEN,
N1 C OrpaHUYEeHHbIMN BO3MOXHOCTAMMU, AeTeN U NOOPOCTKOB B MPUEMHbIX CEMbSX, a TakkKe
©epeMeHHbIX eHWuH. Medi-Cal dmHaHcupyeTca 3a cHeT CpefCcTB NpaBUTeNbCTBA WTaTta u
denepanbHOro npaBUTENbLCTBA.

Jlbrotbl no nporpamme Medi-Cal BkntoyaloT MeanUUHCKUE U CTOMATONoOrM4Yeckne ycnyru,
yCnyru no oxpaHe ncuxm4eckoro 340pOBbs, a TaKkKe YCryrin 4ONrocpovHOro oocnyxmBaHms
N NOAOEPXKKN.

Bbl 3apernctpupoBaHbl B nporpammax Medicare n Medi-Cal. Ecnn y Bac ecTb Bonpoch!
KacaTenbHO Balumx Nbrot no nporpamme Medi-Cal, cBs>kuTeCb ¢ KOOPANHATOPOM
MeaMLMHCKOro obcnyxmBaHmsa Bawero nnaHa. Ecnu y Bac ectb Bonpockl kacaTenbHO
pernctpaumm B nporpamme Medi-Cal, no3soHuTe B nporpammy Bbidopa MeguLmMHCKOro
obenyxuBaHua (Health Care Options).

TENE®OH 1-800-430-4263

C noHegenbHMKa Mo NATHULY, ¢ 8 a.m. oo 6 p.m.

NNHUA 1-800-430-7077

Uiy OTOT HOMep NpeAHasHa4YeH Ans nuu, cTpadarLwmnx HapyLeHSMM

cnyxa unu peyvn. Ytobbl NO3BOHUTL MO 3TOMY HOMeEpPY, BaM
Heobxoammo crneumansHoe TenedoHHoe obopynoBaHMe.

NoYTOBbIN CA Department of Health Care Services
AOPEC Health Care Options

P.O. Box 989009

West Sacramento, CA 95798-9850

BEB-CAUT www.healthcareoptions.dhcs.ca.qgov/

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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. OmMGyacMmeH nporpamMmbl ynpaBnsaemMoro MeauLMHCKOro
obcnyxuBaHua U ncuxuyeckoro sgopoBbsa Medi-Cal

Odmc ombyacmeHa BbICTynaeT B KayecTBe 3allMTHMKa Bawnx nHTepecoB. OH oTBeYaeT Ha
BOMPOCHI NpY Hann4mMm y Bac NnpobrieMm nnm xanob n nomoraet Bam NOHATb, KAKUMWN OOIKHbI
ObITb AanbHenwmne gencteund. Oduc ombyacMmeHa Takke NOMOXeET BaM peLunTb Npobremsl ¢
obcnyxnuBaHnem unm BobictaBneHnem c4etoB. Odumc omOygcmMeHa He MMEET OTHOLLEHUS HU K
Hallemy nnaHy, HK1 K nobomy gpyromy nnaHy MeamuUMHCKOro CTpaxoBaHUS UM CTpaxoBom
KoMnaHuu. YCrnyrn npegocTaensaioTcs 6ecnnaTHo.

TEJNNE®OH

JINHUA TTY

NMOYTOBLIN
AOPEC

I1. MOYTA

BEB-CAUT

1-888-452-8609

3BoHOK 6ecnnaTtHbii. C noHegenbHUKa no natHuLy ¢ 8:00 a.m. go 5:00 p.m.

711

3BOHOK BbecnnaTHbIN.

California Department of Healthcare Services
Office of the Ombudsman

1501 Capitol Mall MS 4412

PO Box 997413

Sacramento, CA 95899-7413

MMCDOmbudsmanOffice@dhcs.ca.gov

www.dhcs.ca.gov/services/medi-cal/Pages/MMCD OfficeoftheOmbudsman.aspx

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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J. CoumanbHoe obecnevyeHne okpyra

Ecnn Bam HyxxHa nomolb no MNMporpamme npegoctaBneHns ycnyr nogaepxkm Ha gomy (IHSS),
BHECEHUNIO U3MEHEHMI B Bally UHopmaLumto B nporpamme Medi-Cal unm nogreepxaeHuto
npasa Ha yvacTtue B nporpamme Medi-Cal n npogneHuno nonyyeHnsa nerot, obpartntecs B
MECTHOE areHTCTBO couuarnbHoro obecrneyenuns okpyra Jloc-Anmkenec unm CaHn-[uero.

O6paTutech B areHTCTBO coumnanbHOro obecneyeHnst Ballero okpyra, 4tobbl nogatb 3asiBreHune
Ha MoflyYyeHue ycnyr no nporpaMmme NpegocTaBfeHns MEANLNHCKOrO 06CyXMBaAHUS Ha OOMY.
Mporpamma IHSS noMoXxeT onnaTtuTb NPeAoCTaBeHHbIE BaM YCyri, YToObl Bbl MOMN
©e3onacHo ocTaBaTtbes y cebsa goma. Bugbl ycnyr MoryT BkmtovaTb NOMOLLb B MPUrOTOBIIEHUN
NN, KynaHu, oaeBaHnn, CTUPKe, MOKYMKax Unn TpaHCNoOpTUPOBKE.

Mo Bcem Bonpocam, CBA3aHHbIM C NpaBOM Ha y4acTtue B nporpamme Medi-Cal, obpaiyanTtecs B
areHTCTBO coumnanbHOro obecneyveHnsi Ballero okpyra.

TENE®OH 1-866-613-3777. 3BOHOK BecnnaTHbIN.

HenapTaMeHT couManbHOro o6cnyXMBaHUA HaceneHus oKkpyra
Noc-Anpxenec nveet eanHbin LieHTp o6enyxueaHms knneHtos (CSC),
obcnyxusarowmi 33 panoHHbIX oTaeneHus. Npaduk paboThl: ¢
noHeAenbHMKa No NATHULY (3a UCKIYEeHMEM NPasaHUYHbIX OHEN)

¢ 7:30 a.m. go 6:30 p.m.

JINHNA TTY 1-877-735-2929

ATOT HOMep NpeAHasHa4YeH Ans nuu, CTpaaarLmnx HapyLLEHSMM
cryxa unuv peydn. Ytobbl NO3BOHWUTL MO 3TOMY HOMEpPY, Bam
HeobxoaMMo cneuunansHoe TenedoHHoe o6opyaoBaHue.

NOYTOBbLIN Los Angeles County Department of Public Social Services
RIlHED 2855 E. Olympic Blvd.
Los Angeles, CA 90023

BEB-CAUT https://dpss.lacounty.gov

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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TEJIE®OH 1-866-262-9881. 3BOHOK BecnnaTHbIN.

MpenctaButenu cnyxo6bl 3gpaBoOXpaHeHUA U COLMaNbHOro
obecneyeHus okpyra CaH-[luero paboTaloT c NnoHeaenbHMKa No
naTHuLy ¢ 8:00 a.m. go 5:00 p.m.

J[locTyn K NMMHUM camooBCnyXMBaAHUSA MOXHO MONYy4UTb
KPYrnoCcyTOYHO 1 6e3 BbIXOAHbIX.

[nsa ncnonb3oBaHUsA cUCTEMbl HEOOXOAMMO BBECTU CBOV HOMEP
coumanbHoro ctpaxoBaHus (SSN).

JINHUA TTY 1-619-589-4459

OTOT HOMep NpeAHasHa4veH Ans nuuy, cTpagaloLlwmx HapyLeHnsMn
cnyxa unu pevn. Ytobbl NO3BOHUTL MO 3TOMY HOMEpPY, BaM
Heobxoanmo crneumansHoe TenedoHHoe obopynoBaHMe.

NoYTOBbIN County of San Diego Health and Human Services Agency
ARPEC P.0O. Box 85027
San Diego, CA 92186

BEB-CAUT https://www.sandiegocounty.gov/content/sdc/hhsa.html

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
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K. AreHTCTBO NoO OKa3aHUIo ycnyr B obnactu OXpPaHbl NCUXN4eCcKoro
3A0pPO0BbA OKpyra

Bbl MOXeTe nony4nTb cneumanbHble yeryrn B pamkax nporpammel Medi-Cal no oxpaHe
NCUXNYECKOTO 340POBbA U NEYEHUIO 3N0YNOTPEBNEHNSI NCUXOAKTUBHLIMU BELLECTBAMU B OKpyre
npu yCNoBUM COOTBETCTBUS KPUTEPUAM ANSA NONYYEHUSA TaKUX YCNYT.

TENE®OH Okpyr Jloc-AHpxenec
1-800-854-7771. 3BOHOK BecnnaTHbIN.
Kpyrnocyto4Ho, 6e3 BbIXOAHbIX.

Mbl NnpepocTaensieMm GecnnaTHble YCnyru nepesoga ans nuu,
He BnageroLmnx aHrMUNCKUM A3bIKOM.

Okpyr CaH-Ouero
1-888-724-7240. 3BOHKM NO 3TOMY HOMeEpPY ABAAITCA BecnnaTHbIMU.
KpyrnocytouHo, 6e3 BbIXOAHbIX.

Mbl npegocTaensem GecnnaTHble ycryru nepesoga Ans nu,
He BnagetoLwmx aHrMMNCKUM S3bIKOM.

NIMHUA TTY 711. 3BOHKM NO 3TOMY HOMeEpPY ABNSATCA GecnnaTHbIMU.

OTOT HOMep NpegHasHayveH ans nuu, CTpagaroLmMX HapyLLEeHNSIMU
cnyxa unu peyun. Ytobbl NO3BOHUTL NO 3TOMY HOMEpY, Bam
Heobxoanmo cneumanbHoe TenedoHHoe obopyaoBaHue.

KpyrnocyTouHo, 6e3 BbIXOAHbIX.

O6paluanTechb B areHTCTBO OKpyra no okasaHuto ycnyr B 0651act oxpaHbl NCUXUYECKOTo
3[0pOBbS, ECNN Y BAC BO3HUKMN BONPOCHI O:

e creunanbHbIX yCryrax no oxpaHe NCMXMYecKoro 300poBbsl, KOTOpPble
NpesocTaBrisieT OKPYT;

® ycnyrax no neYyeHuno paCCTpOI7ICTB, CBA3aHHbIX C yn0Tpe6neH|/|eM
NCUXOAKTUBHbLIX BELWECTB, NpeaoCTaBAEeMbIX OKPYIrom;

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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e creuuanbHbIX ycryrax no oxpaHe NCMXMYecKoro 340poBbs,
BKNtoYas crieaytoLlee:

o ambynaTopHble YCryri no oxpaHe U BOCCTaHOBIIEHWNIO
NCUXNYECKOro 300PO0BbS;

o INevyeHne B IHEBHOE BPEMS;
o KpU3nCHOe BMeLlaTenbCTBO M cTabunmsauums;

o WHAMBMAOyarnbHOE BeAeHWe NaLneHToB;

o ycnyru peabunutauumn B3pOCHbiX B yYpeXOaeHUN UHTEPHATHOro THNa;

o ycnyru pea6VIJ'IVITaLl,VIVI B KPU3UCHbIX CUTYaUUAX B yHpexngeHnm MHTepHaTHOro tmna.

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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L. JlenapTamMeHT ynpaBnsieMoro MeauLMHCKOro o6cnyxXuBaHus
wraTa KanudcopHus

[denapTameHT ynpasnsemoro meguumnHckoro obenyxunsanus wrata KanndgopHua (DMHC)
perynupyeT nnaHbl MeOULUHCKOro cTpaxoBaHusi. COTPYOHWMKM CNPaBOYHOIO LieHTpa
aenaptameHta DMHC moryT nomoyb BaM ¢ anennsaumsMmm un xanobamm kacaTesnibHO ycnyr B
pamkax nporpammbl Medi-Cal.

TEJNNE®OH 1-888-466-2219

C cotpygHukamn DMHC moxHo ceasaTtbesa ¢ 8:00 a.m. go 6:00 p.m.
C NOHeAenbHUKa Mo NATHULY.

NINHWA TDD 1-877-688-9891

OTOT HOMep NpefHasHayeH Aansi nuy, CTpagarLmxX HapyLLEHUSIMN
cnyxa unu peyun. Ytobbl NO3BOHUTL NO 3TOMY HOMEPY, Bam
Heobxoanmo crneumanbHoe TenedoHHoe obopyooBaHue.

NOYTOBbLIN Help Center

AOPEC California Department of Managed Health Care
980 Ninth Street, Suite 500
Sacramento, CA 95814-2725

®AKC 1-916-255-5241

BEB-CAUT www.dmhc.ca.gov

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
= [Nna nonyyeHns 6onee noapobHon nHdopmaumm nocetnte Beb-cant blueshieldca.com/medicare. 45


http://www.dmhc.ca.gov/

PYKOBOACTBO ANnA YHACTHUKA nnaHa Blue Shield TotalDual Plan [maBa 2. BaxxHble HomMepa TenedoHOB 1 pecypcsbl

M. MporpaMmMbl NOMOLLM B onnate peuenTypHbIX NpenapaToB

Ha Be6-cante Medicare.gov
(www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage/costs-in-the-cover
age-gap/5-ways-to-get-help-with-prescription-costs) cogepxutcsa nHcgopmaumnsa o Tom, Kak
CHM3UTb 3aTpaThbl HA peLenTypHble npenapaTbl. [Ansa Ny ¢ orpaHUYeHHbIMU JOX04aMu
npeaycMOTpPEHbI U Apyrve nporpaMMbl NOMOLLIM, ONMUCAHHBLIE HUXE.

M1. NMporpamma Extra Help

MockonbKy Bbl UMeeTe npaBo Ha yyacTue B nporpamme Medi-Cal, Bbl Takke umeeTe npaso u
nosfiydaeTe NOMOLLb B OnfaTe BallMx peLenTypHbIX NpenapaTos no nporpamme Extra Help ot
nporpammbl Medicare. Bam He Hy)XHO NnpeanpyHMMaTh Kakne-nmbo gencTenst 4nst NonyyYeHus
nomoLum no nporpamme Extra Help.

TEJNNIE®OH 1-800-MEDICARE (1-800-633-4227)

3BOHKM NO 3TOMY HOMeEpPY ABNATCA BGecnnaTtHbIMK, 24 Yaca B CyTKu,
0e3 BbIXOAHbIX.

JINHUA TTY 1-877-486-2048. 3BOHOK BecnnaTHbIN.

OTOT HOMep NpegHasHayveH ans nuu, CTpagaroLmMX HapyLEeHNSIMM
cnyxa unu peyun. Ytobbl NO3BOHUTL NO 3TOMY HOMEpY, Bam
Heobxoanmo cneumanbHoe TenedoHHoe obopyaoBaHue.

BEB-CAUT www.medicare.gov

M2. NMporpamma nomoLuu NOoKynku npenaparos ansa nevyedus Clrinda (ADAP)

ADAP nomoraert xuByLimum ¢ BUY/CMNOom nuuam, MMetowmnm npaBo Ha ydacTue B nporpamMmme
ADAP, nony4mTb 40OCTYN K )XM3HEHHO BaXKHbIM fiekapcTBam oT BUY. PeuenTypHble npenapatbl
yactu D no nporpamme Medicare, kKoTopble Takke BXOOAT B (papMakonorndecknin CnpaBovHmK
ADAP, galot npaBo Ha nofyyeHne nomMoLLm B NOKPbLITUM 40NN 3aTpaT Ha peuenTypHble
npenapatbl Yepes nporpammy ADAP B wtate KanugopHua. [Ana nonyyeHns 4ONONHUTENBHON
MHopmaumm obpatmutech k coTpygHukam ADAP B wtate KanndopHua no tenedony

(844) 421-7050 ¢ noHegenbHMKa MO NATHMLY € 8 a.m. 00 5 p.m. unu noceTute nx Be6-cant no
agpecy https://www.cdph.ca.gov/Programs/CID/DOA/Pages/OA_adap_eligibility.aspx.
MpumevaHue. [Ana nonyyeHus npaesa Ha yvyactue B nporpamme ADAP, oeincTtsyloLlen B BallemM
WwTaTe, HeOBX0ANMMO COOTBETCTBOBATb ONpeAeneHHbIM KpUTepUaM, BKIOYasa nogTBepxaeHve
npoXxuBaHug B WITate n Hanudnga BY-ctatyca, HM3KOro Joxoaa corfacHo onpeaeneHuio B
LWTaTe M cTatyca He3acTpaxOBaHHOro/He4OCTAaTOMHO 3aCTpaxoBaHHOro nuua. Ecnu Bbl
CMEHWNU Nnax, ysegommute 06 3ToM COTpyaHUKa MecTHoro comnunana nporpammbsl ADAP, 4To6bI
npoAomkaTtb nony4aTb NOMoLWb. MHopMaumio 0 KpUTepusax COOTBETCTBUSA, MOKPbIBAEMbIX
npenaparax unm o ToM, Kak 3apermctTpmpoBaTbCs B NporpaMmme, MOXHO NonyynTb No TenedoHy

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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(844) 421-7050 ¢ noHeaenbHMKa No NATHMLY ¢ 8 a.m. o 5 p.m. nnu Ha Beb-calnTe nporpamMmmbl
ADAP B wrate KanndgopHus no agpecy:
https://www.cdph.ca.gov/Programs/CID/DOA/Pages/OA adap_eligibility.aspx.

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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N. CoumanbHoe obecneyeHue

Cnyxba coumanbHoro obecneveHus onpefenseT NpaBo Ha yyacTue MU OCyLLEeCTBIsET
pernctpaumto B nporpamme Medicare. paxxgaHe CLUA 1 3aKOHHblE MOCTOSAAHHbLIE XXUTENN B
BOo3pacTe 65 neTt n ctaplle M MMeroLwme NHBaNMAHOCTb NN TEPMUHANbHYIO CTaauto
noyeyHon HegoctaTtoyHocTh (ESRD) n oTBevatowwme onpegeneHHbIM YCITOBUSIM, UMEIOT NpaBo
Ha yyacTue B nporpamme Medicare. Ecnu Bbl yXe nonyyaeTe 4Yekn counanbHoOro obecnedeHus,
perncTtpaums B Medicare nponcxoant aBToMaTnudecku. Ecnm Bbl He nosniydaeTe Yekn
coumanbHoro obecneveHusi, Bam Heo6xooMMo 3aperncTpupoartbes B nporpamme Medicare.
YUTtoObl nogath 3asBreHne Ha ydacTue B nporpamme Medicare, Bbl MOXeETe NO3BOHUTL B
Cnyx6y coumnanbHoro obecneyeHns nnn NoceTUTb MECTHbIN ohnC coumnanbHOro obecnedeHus.

Ecnu Bbl nepeeneTe unu namMeHnTe CBOW NOYTOBLIVM agpec, 06a3aTenbHO yBEAOMbTE OT 3TOM
Cnyx0y counanbHoro obecneyeHus.

TENE®OH 1-800-772-1213
3BOHKM NO 3TOMY HOMeEpY ABNATCA GecnnaTHbIMU.
Mpaduk paboTbl: ¢ 8:00 a.m. go 7:00 p.m. ¢ NoHeAeNbHUKA NO NATHULLY.

Bbl MOXeTe BOCMNOSb30BaTLCS aBTOMaTU3MPOBaHHOW TenedoHHOM
cnyxo6omn, 4Tobbl NpocnyLWaTh 3anUcaHHy MHPOPMaLMIO 1
BbINOSNIHNTb HEKOTOPbIE AENCTBUSA B Nlo60e BpeMsi CyTOK.

JINHUA TTY 1-800-325-0778

OTOT HOMep NpeaHasHaveH Ans nuy, CTpagaroLmnx HapyLLEeHNSIMN
cnyxa unu peyun. Ytobbl NO3BOHUTL NO 3TOMY HOMEpY, Bam
Heobxoanmo cneumanbHoe TenedoHHoe obopyaoBaHue.

BEB-CAUT WWW.SSa.qov

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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0. CoBeT no Bonpocam couumanbHOro obecne4vyeHus
xenesHoaopoxHukoB (RRB)

RRB — He3aBucumoe epepanbHoe areHTCTBO, KOTOpoe ynpaBnsieT KOMMMEKCHbIMU
nporpaMmMamu nbroT AN Xene3HoA4OPOXXHUKOB CTPaHbl M YNEHOB UX ceMen. Ecnu Bbl
nonyyaete nbrotel No nporpamme Medicare yepes RRB, o64a3aTtensHo coobulante o nepeesge
WM CMeHe NoYToBOro agpeca. Ecnun y Bac ectb BONPOChHI OTHOCUTESBHO Balumx fnbrot ot RRB,
CBSIXUTECH C areHTCTBOM.

TENE®OH 1-877-772-5772
3BOHKM NO 3TOMY HOMEpPY ABNATCA GecnnaTHbIMU.

HaxaB «0», Bbl cCMOXeTe NoroBopuThb ¢ npeactasutenem RRB
c 9 a.m. go 3:30 p.m. B NOHeAENbHUK, BTOPHUK, YETBEPT U MATHULLY
nc9am.go 12 p.m. B cpeqy.

HaxaB «1», Bbl nony4nTe OCTYN K aBTOMaTU3NPOBaHHOW NTIMHNUN
nomown RRB u 3anncaHHon nHdopmaumm, 4OCTYNHOM
KPYrrOCyTOYHO, BKITOYas BbIXOOHbIE M MPa3gHNYHbLIE OHM.

JINHUA TTY 1-312-751-4701

OTOT HOMep NpeaHasHaveH Ans nuy, CTpagaroLmnx HapyLLEeHNSMN
cnyxa unu peyn. Ytobbl NO3BOHUTL NO 3TOMY HOMEpY, Bam
Heobxoanmo cneumanbHoe TenedoHHoe obopyaoBaHue.

3BOHKM NO 3TOMY HOMepYy He ABNAKTCA GecnnaTHbIMU.

BEB-CAUT www.rrb.gov

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
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P. Alpyrue pecypchbl

Mporpamma ombyacmeHa Medicare Medi-Cal Ombuds Program npegnaraet BECIJIATHYO
MOMOLLb NLAM, UCTbITbIBAOLWUM TPYAHOCTM C NONYYEHUEM UM COXPAHEHMEM MEANLIMHCKOrO
CTPaxoBOro MNOKPLITUSA, a TaKKe C paspeLleHnemM npobnem ¢ MeanLUHCKUMK NnaHamu.

O6paluanTtech B cnyyae BO3HUKHOBEHUS NPpoBeM ¢ HUxKecneayoLwmm:
e Medi-Cal;
e Medicare;
e Ball NfaH MEQULNHCKOrO CTpaxoBaHWs;
® [OCTYN K MEOULMHCKAM yCryram;

e 00OxanoBaHue OTKa3a B NpefoCTaBNeHnn yCrnyr, nekapcTs, MeAULMHCKOro
obopynoBaHusa anurtenbHoro nons3osaxHus (DME), ycnyr no oxpaHe
NCUXNYECKOro 340pOBbs U T.4.;

® MeOuLMHCKME CYETa;
e [porpamma npefoctaBfieHns ycnyr nogaepxkm Ha gomy (IHSS).

Mporpamma ombyacmeHa Medicare Medi-Cal Ombuds Program okasbiBaeT NOMOLLb B
paccMOTpeHun xanob, anennauun u cnywaHuin B cyae. B nporpammy om0yacmeHa MOXHO
No3BOHUTL No Homepy 1-855-501-3077.

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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Q. CtomaTtonoru4yeckas nporpamma Medi-Cal Dental Program

OnpegeneHHble CTOMaTONOrMYecKkme yCnyrm JOCTYMHbI B paMKkax CTOMaTONOrMyeckon
nporpammbl Medi-Cal Dental Program. Npumepbl Taknx ycnyr:

® epBOHa4YalibHbl€ OCMOTPbI, PEHTreH, YACTKa U CbTOpI/IpOBaHVIe 3y6OB;
® pecTaBpaunda N KOPOHKHU;
® Jie4yeHune KOpHeBbIX KaHalloB;

® YaCTU4HbI€ M NOJIHblEe NPOTE3bl, KOPPEKTUPOBKA, BOCCTAHOBJ1IEHMNE U
nepeGasmpOBaHme nporesa.

CTomaTonoruyeckue nbroTbl JOCTYMNHbI B pamMkax nporpamm Medi-Cal Dental ¢ onnaton ycnyr
no cgakty (FFS) n ynpaBnsiemoro ctomatonorn4yeckoro oocnyxmeaHms
(DMC).

TENE®OH 1-800-322-6384
3BOHOK B6ecnnaTtHbIN.

MpencraButenu nporpamMmmbl CTOMATONOMMYECKOro 06CNyKMBaHMs C
onnatou ycnyr no cdakry Medi-Cal Dental FFS Program rotoBbl
NoMOYb BaM C NoHegernbHUKa no natHuuy ¢ 8:00 a.m. go 5:00 p.m.

JINHNA TTY 1-800-735-2922

3TOT HOMep NpeaHasHayeH A4S Ny, CTpadatoLLmMX HapyLLeHUAMU
cnyxa unu pedn. Ytobbl NO3BOHWUTL MO 3TOMY HOMEpPY, BaM
HeobxoaMMo cneuunansHoe TenedoHHoe obopyaoBaHUE.

BEB-CAUT www.dental.dhcs.ca.gov

smilecalifornia.org

B3ameH cTomaTonormyeckux ycnyr ¢ onnarton no gakty no nporpamme Medi-Cal Dental
Fee-For-Service Program Bbl MOXeTe nosnyyatb CTOMaToNorMyeckne nNbroTbl B pamkax

nnaHa ynpaensieMoro CToMaTonormieckoro oocnyxmanus. lNnaHbl ynpaBnsemoro
CTOMaTOoNIorM4eckoro obcnyxmBaHust 4OCTYNHbI B okpyre Jloc-AHgxenec. Ecnu Bam HyxHa
AOononHUTenbLHasa NHopmauus o nNnaHax CTOMaToONOrMYeckoro 06CNyXMBaHUSA UMW Bbl XOTUTE
CMEHUTb NMnaH cToMaTtonorn4yeckoro obenyxmeanus, obpatutecs B MNMporpammy Bbibopa
MeanUnHCKMX yenyr no tenedoHy 1-800-430-4263 (TTY: 1-800-430-7077) c noHegenbHMKa No
natHmuy ¢ 8:00 a.m. go 6:00 p.m. 3BoHOK 6ecnnaTHbIin. KoHTakTHble AaHHble DMC Takke
npegcTtaBreHbl Ha canTte: www.dhcs.ca.gov/services/Pages/ManagedCarePlanDirectory.aspx.

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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PYKOBOOCTBO OJ1A YHYACTHUKA nnaHa Blue Shield TotalDual Plan maBa 3. Vcronb3oBaHWe NOKPbITUSA HAaLLEro
nnaxHa gns nony4eHns MeamMLMHCKOro

06Cry>XMBaHKS U MPOYKX MOKPbIBAEMbIX YCIyr

MnaBa 3. Ucnonb3oBaHue NOKPbLITUA HALUuero ninaHa angd
nony4vyeHunsa MmeaumUuMHCKOro OGCHy)KI/IBaHVIFI n Npo4vyux
NOKpbIBaeMbIX yCcnyr

BBeneHue

B aTon rmaBe npnBOAATCA KOHKPETHbIE YCMNOBUSA 1 NpaBuna, KOTopble BaM HEOOXOAMMO 3HaTb,
4yTOObI NONy4aTb MEOULNHCKOE OBCNy>XMBaHME U Opyrue NokpbiBaeMble YCryrm B pamkax
Hallero nnaHa. 34eck Takke coaepXuTcs MHopMaums O BalleM KoopauHaTope MeanLUHCKOro
obCcnyxXnBaHUs; 0 TOM, Kak nonyyYyaTb MeAULMHCKYIO MOMOLLb OT pasfnyHbIX NOCTaBLUNKOB yCMyr
1 Npu onpeaeneHHbIX 0cobbix 06CTOATENBCTBAX (B TOM YMCE OT MNOCTABLLMKOB YCIyT UMK
anTek, He BXOASALMX B CETb); O TOM, YTO AenaTtb B Cliydae nosiydyeHunsi cyeTa 3a NoKpbiBaeMble
HaMu ycnyru; a Takke nHdopmaumns o npasBunax BrageHus meguunHckum obopygoBaHnem
anutenbHoro nonb3oBaHus (DME). KntoueBble TepMUHBI U UX ONpeaeneHuns NpuBeaeHbl B
andasuTHOM nopsaake B nocriegHen rnase Bawero CripagoyHUKa ydacmHUKa.
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06Cry>XMBaHKS U MPOYKX MOKPbIBAEMbIX YCIyr

A. UHhopmauma o6 ycnyrax u nocraBLymMKax ycnyr

Ycnyru BknoyaT MeauumnHckoe obenyxvsaHue, a Takke ycnyru JONrocpoYHOro
o6cnyxumBaHua u nogaepxku (LTSS), ToBapbl MEONLMHCKOrO Ha3HaYeHWs, ycryrm no oxpaHe
NCUXMYECKOro 30POBbS, PeLIenNTypHbIE NpenapaTkl U Npenapartsbl, oTnyckaemble 6e3 peuenTa,
obopynosaHue u gpyrue ycnyru. MokpbiBaeMblie ycnyru — 3710 nobble 13
BblLLIENEepeYnCrieHHbIX YCyr, KoTopble onnayvsaet nnaH. O NnokpbiBaeMoM MeANLNHCKOM
obcnyxmBaHuW, ycnyrax no oxpaHe nCMxXmM4eckoro 30opoBbs 1 ycnyrax LTSS untante B
MnaBe 4 Bawero CnpaBoyHMKa y4acTHUKA. [1oKpbIBaeMble yCnyru no oTrnycky peuenTypHbIX 1
6e3peLenTypHbIX NekapcTB npuBeaeHbl B MNaBe 5 Bawwero CnpaBoYHMKa y4aCcTHMKA.

MocTaBLWMKKM ycnyr — 3TO Bpayun, MeacecTpbl U Npoyne nuua, npeaocTaBnstowme yernyri um
mMeavumnHckoe obenyxusaHue. MNMoHATUE «MOCTaBLUMKKN YCIyr» Takke BKNoYaeT 60nbHULIbI,
areHTCTBa Mo NpeaoCTaBeHNo MeANUMHCKUX YCIYyT Ha AOMY, KITMHUKK U ApYyrue yuYpexaeHus, B
KOTOPbIX NPeaoCTaBNATCA YCNYr 30paBoOXPaHEHUs], YCIyrn Mo oxXpaHe NCUXUYEcKoro
300pO0Bbsi, MeAMUMHCKOe 06opyaoBaHWe, a Takke onpeaeneHHble yenyrm LTSS.

MocTaBwumkKM ycnyr, Bxoasilme B ceTb NilaHa, — 3TO NOCTABLLMKM, KOTOPbIe COTPYAHMYAT C
HalLuMM nraHoM. Takue NoCTaBLUMKN COrnacunmchb NpMHMMaTh onnaTty OT Hallero nraHa B
KayecTBe MosnHon onnartol. MocTaBLMKKM, BXOASLWME B CETb MilaHa, HanpsMyo OTNPaBnsaloT Ham
cyeTa 3a okasaHHble BaM ycnyru. MNpu obpalleHnm ko BXxoasLweMy B CETb NiiaHa NoCTaBLUUKY,
Bbl, KaK MPaBuso, He onraYynBaeTe NOKpPbIBaeMble YCIyri.

B. I'IpaBMna nony4vyeHuA ycnyr, noKkpbiBaeMbIX HallUM nNraHOM

Haw nnaH nokpbiBaeT BCe ycnyru, nokpbiBaemble no nporpamme Medicare, n 60nbLWLNHCTBO
ycnyr no nporpamme Medi-Cal. 3T1o BkntovaeT B cebs onpeaeneHHble ycrnyru no oxpaHe
NMCUXUYECKOro 300poBbs 1 ycnyrn LTSS.

B GonblUMHCTBE cry4Yaes NnaH onnaTuT YCrnyru 30paBoOXpaHEHNs!, YCNyr No oxpaHe
NCUXMYECKOro 300PpOBbsi U MHOrMe ycnyru LTSS npu ycnosumn cobniogeHns Bamu npaeusn
nnaHa. [Ins nonyyYeHns cTpaxoBOro NnokKpbITUS No NnaHy:

o O6cnyxuBaHWe, KOTOPOE Bbl NosyYaeTe, AOMKHO ABNSATLCA IbFOTOW B paMKax
nnaHa. OTo 03Ha4aeT, YTO Mbl BKITOUUIM AaHHOoe obcnyxuBaHue B Tabnuuy
nbroT, npueefeHHyto B Mnaee 4 CripagoyHuUKa yHYacmHUKa.

o O6GcnyXnBaHMe OOMKHO ObITb MPM3HAHO HEOOXOAUMbIM MO MeAULMHCKUM
nokasaHusm. [Nog «HeobxoanMbIA MO MEAULIMHCKUM MOKa3aHUSAM» Mbl
NMOHMMaeM BaXHble YCIyru, KOTopble 000CHOBaHbI U NpeAHa3Ha4YeHbl Ans
cnaceHus xmsHu. Heobxoanmoe No MeANLUMHCKMM NoKasaHUAM obCrnyXnBaHne
HY>KHO 41181 TOro, YToObl HE AONYCTUTL Cepbe3HOro 3aboneBaHns nnm
WHBANMAHOCTK, a TaKKe ANS YMEHbLUEHNS CUNbHOM BONK NyTemM nevyeHns
3aboneBaHusi, 60Ne3HN NnNn TpaBMmbl.
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e [Ins nonyyeHnss MEAULIMHCKMX YCIyT Yy Bac AOMKeH ObiTb BXOAALLMI B CETb
nfaHa NocTaBLUMK NepPBUYHbIX MeanumuHcknx ycnyr (PCP), koTopblii
Ha3Ha4nUT BaM fieYeHne UM HanpaBuUT K pyroMy Bpady. Y4acTHUKM NnaHa
AOMMKHbI BbIOpaTh NOCTaBLUMKa, BXOAALEro B CeTb NnaHa, KoTopbin byaet
BbINOMHATL ponb PCP.

o B bonblmHcTBE Ccny4yaeB Hall nnaH OOJKEeH AaTb BaM paspelleHune, npexne
4YeM Bbl CMOXeTe BOCMOJIb30BaTbCA yCilyraMu noctaBLiKa, HE ABAOLEeroca
Bawmnm PCP, nnn Bocnonb3oBaTtbcs ycnyrammn gpyrnx noctaBsLUKOB,
BXOOSALIMX B CETb HAWIEro nfaHa. ATo Ha3biBaeTcs «HanpaBlneHue». |_|pl/l
OTCYTCTBUM NpeaBapuUTesibHOro OLI,O6p6HI/IFI nraH MOXeT He NOKPbITb YCIyrn.

o PCP Hawero nnaHa BXoAsiT B cOCTaB MeguumHCKux rpynn. Korga Bbl
BblGupaeTe PCP, Bbl Takke BblbpaeTe COOTBETCTBYHOLLYIO MEOULNHCKYHO
rpynny. 310 3HauuT, YTo Baw PCP OyaeT HanpaenaTb Bac k cneumnanuctam m
B OpraHmsaumm, KoTopble Takke BXOOAT B COCTaB €ro MeAULMHCKON rpynnbl.
MegawnumHckas rpynna — 310 o6beanHeHne Bpaven NepBUYHOro
obcnyXnMBaHMsa 1 cNeumnanncToB, CO34aHHOE AN NpegoCcTaBeHnst Bam
CKOOPANHMPOBAHHbLIX MEANLIMHCKNX YCIyT.

o Bawm He TpebyeTca HanpasneHue ot Bawero PCP anga nonyyeHns
3KCTPEHHOWN MU CPOYHO HEOBXOAMMON MEANLIMHCKOM NMOMOLLM, ANs
obpalleHns K NOCTaBLUMKY YCIyr N0 OXPaHe XXEHCKOro 340p0Bbs UK AN
NnonyyYeHus gpyrmux ycnyr, nepedncreHHbix B Pasgene D1 aTon rnaesbl.

¢ Bbl gomkHbI Nony4YaTb 06CNyXXMBaHME Yy BXOAALWMX B CeThb NaHa
NOCTaBLUMKOB YCINyr, KOTOpPble ABNAKTCA YNleHaMU MeAULMHCKOWN rpynnbl
Bawero PCP. Kak npaBuno, Mbl He NOKpbIBAEM YCIyrn NOCTaBLLMKa, KOTOPbIA He
COTPYOHMYAET C HALIMM NSTAHOM MEOMLMHCKOrO CTpaxoBaHUSA N HE BXOOUT B
MeanumnHckyto rpynny Bawero PCP. 3To o3HavaeT, 4To BaMm nNpuaeTcs onnatuTb
NMOCTAaBLLMKY MONHYK CTOMMOCTb OKa3aHHbIX ycnyr. [lanee npuBeaeHbl criyyau,
Ha KOTOpble AaHHOE NpaBuMno He PacnpoCTPaHAETCA.

oMbl nokpblBaeM 3KCTPEHHOE NN HEOTNOXHOE MeaMuLMHCKOe 0BCnyXuBaHne
OT nocTaBLUuKa yCcnyr, He BXOASLEro B CeTb (AOMNONHUTENBHYIO
nHpopmaumio cMm. B Paspgene H aToi rnasbl).

o Ecnu Bam Heobxoaumbl yCryru, KOTopble Hall NaH NoKpbIBaeT, HO
NOCTaBLLMKM, BXOASLME B CETb MiiaHa, He MOryT Bam UX NPeaoCcTaBUTb,
Bbl MOXeETE MONy4YnTb YCNYry Y NOCTaBLLUMKa, He BXOAALLEro B CeTb MraHa.
[lnsa aToro TpebyeTcs paspeLleHne, KOTopoe HeoGXoaAMMO NONyYUTb A0
obpallieHns 3a MeaULIMHCKOM NOMOLLIbIO. B Takom criydae Mbl MOKpoeM
yCcryru B TakoM nopsiake, kak ecnv 6bl Bbl NOMY4YUM UX y NOCTaBLUMKA,
BXOASALLEro B ceTb Nnawxa.
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06Cry>XMBaHKS U MPOYKX MOKPbIBAEMbIX YCIyr

o Mol NnoKpbiBaeM ycryru no NnpoBeAeHUIo ananmaa nodek, ecnu bl
HaxoAWUTECH 3a NpeaenamMm 30Hbl 06CNYXXMBAHUS HALLEro MjaHa B TeYeHne
KOPOTKOro BPEMEHM MUK €Crnin Ball NOCTaBLLUMK YCIyr BpEMEHHO He paboTaeT
WIN HeOOCTyNeH. Bbl MOXeTe Nony4nTb Takne ycnyru B y4peXoeHum,
cepTudmumpoBaHHoM nporpammont Medicare onsa npoeeaeHnsa agnanunsa.

o Korga Bbl TONbKO NpUCOEAMHAETECH K HALLEMY MAaHy, Bbl MOXETE NONpoCUTb
NPOAOIKNTb NOMBb30BAaTLCA YCryramm BalMX TEKYLLMX NOCTaBLUMKOB. 3a
HEKOTOPbIMU UCKITOYEHNSIMU, Mbl 06513aHbl 0406PUTL 3TOT 3anpoc, ecnu
CMOXeM NOATBEPANTD, YTO Y BaC ObINK CyLLEeCTBYIOLME OTHOLLIEHUS C
nocraswmkamu ycnyr. O3HakombTech ¢ FnaBon 1 Bawero CripagoyHuka
ywyacmHuka. Ecnv Baw 3anpoc 6yget ogobpeH, Bbl CMOXeTe NpogosikaTb
obpalatbca K CBOMM NOCTaBLLMKaM B TEHEHME MaKCMMyM 12 MecsLEeB.

B TeuyeHwme 3TOro cpoka Hawl KoopAauMHaTop MeanUMHCKOro obcnyXnBaHns
CBSXKETCHA C BaMu Ansi TOro, YTobbl MOMOYb BaM HaWTW NOCTaBLLMKOB YCNYT B
Halliel ceTn, KOTopble BXOAAT B MeAULUHCKYO rpynny Bawero PCP. Mo
ncteveHnn 12 mecsiLeB Mbl NpekpaTM NOKPbITUE BaLLero o0cnyxmBaHus,
€Cnu Bbl NPOJOSKMTE NOMb30BaTbCA yCryraMmy NOCTaBLLMKOB, HE BXOOALLMX
B Hally CeTb U He CBA3aHHbIX C MeanLMHCKON rpynnon Bawero PCP.

[nsa HoBbIX yyacTHuKoB nnaHa Blue Shield TotalDual Plan. B 6onblunMHCTBE CrydaeB Bbl
OyneTe 3aumcneHbl B nnaH Blue Shield TotalDual Plan gns nony4eHmsa nbrot no nporpamme
Medicare B 1-11 AeHb MecsaLa nocne nogayn 3asiBfieHnst o permctpaumm B ninaHe Blue Shield
TotalDual Plan. Bel MoxeTe npogomnxatb nony4ats ycnyrn Medi-Cal no npeasigywemy nnaHy
MeanunHckoro ctpaxosaHusa Medi-Cal B TedeHume ewye ogHoro mecsua. Nocne atoro Bol 6yaerte
nony4arts ycnyru no nporpamme Medi-Cal B pamkax nnaHa Blue Shield TotalDual Plan.
MepepbiBa B BaweMm cTpaxoBoM nokpblitun Medi-Cal He 6yaeT. Mo3BoHWUTE Ham No HOMepy
1-800-452-4413 (nuHua TTY: 711), ecnu y Bac BO3HUKHYT Kakue-nmbo Bonpochl.

C. Baw koopauMHaTop MeAULMHCKOro o6cnyXuBaHus

C1. Kakyto ponb BbINOJSIHAET KOOPAUHATOP MeAULIMHCKOro 06CcnyXXnBaHus

KoopanHaTop MeauumuHCKoro o6cnyxmBaHmsa — 3710 cneumanbHO 00yYeHHbI COTPYAHMK,
KOTOpbI MOMOraeT BaM KOOPAUHMPOBATb NPOLLECC NOyYEHUss MEANLNHCKOrO 06CNyXnBaHuWs.
Baw koopanHaTop MeguunHCKOro o6cnyxmeaHmsa 6yaeT YneHoM Ballen KoMmaHabl
MEOMLIMHCKNX CNEeLManmncToB, KPOMe TOro, OH ByaeT ABNATbCA MMEHHO TEM COTPYOHUKOM, K
KOTOPOMY Bbl AO/MKHbI 06palLaTbCcsa B NepByto ovepeab. [locne perncrpaumm KoopanHaTop
MeONLMHCKOro 06CnyxmBaHUsi CBSXKETCA C BaMu, YTOObI NPeACTaBUTLCS U MPOBECTU OLLEHKY
puvcka Ans 340pOoBbS C LEeNbio onpeaeneHns Bawmx noTpebHocTen B MeOULUHCKOM
obcnyxusaHmn.
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C2. Kak Bbl MOXeTe CBA3aTbCA C BallMM KOOPAMHATOPOM MEeAULIMHCKOro
ob6cnyxuBaHus

Bbl MOXeTe cBA3aTbCA CO CBOMM KOOPAMHATOPOM MEAULMHCKOro ob6cnyXnBaHus,
Nno3BoHUB No Homepy 1-888-548-5765 ¢ noHegenbHMKa no naTHULY ¢ 8:00 a.m.
0o 6:00 p.m. Kak Tonbko Bbl HAYHETE B3aUMOAENCTBOBATL C KOOPANHATOPOM
MeOMLMHCKOro 06CNyXMBaHUs, Bbl TAKKe CMOXETE CBA3bIBATLCS C HAM

no TenegoHy Hanpsamyto.

C3. Kak Bbl MOXeTe CMeHUTb Ballero KoopauHaTopa MeguLMHCKOro
obcnyxuBaHusa

YT106bI NOAATL 3anpoc O CMeHe BaLlero koopanHaTopa MeanUMHCKOro obCnyxmBaHus,
Bbl MOXXETe NO3BOHUTbL MO TernedoHy 1-888-548-5765 ¢ noHeaenbHUKa No NATHULY
¢ 8:00 a.m. go 6:00 p.m.

D. MeanuunHckoe OGCﬂy)KMBaHMe, OKa3blBaeMoe noctaBliuKamMum ycnyr

D1. MeauumnHckoe obcnyxuMBaHMe, OKasbiBaeMoe NOCTaBLYMKOM
nepBUYHbIX meanumHckux ycnyr (PCP)

C uenbio npegocTaBieHnst U KOOPAMHMPOBAHUS BaLLEro 00CnyXnBaHus Bbl OKHbI BbiOpaTb
PCP. PCP Hawero nnaHa BXxogaT B cocTaB MeauumnHckmx rpynn. Korga Bel BelbupaeTte PCP, Bbl
Takke BblbupaeTe COOTBETCTBYHOLLYIO MEANLMHCKYHO Ipynmny.

KTo Takon «PCP» n yto PCP genaeTt nmeHHoO Ang Bac

Baw PCP — aTo Bpay, oTBevatoLwmi TpeboBaHMAM WwTaTa, N 0Oy4eHHbIV C Lenbto
npegocTaBfeHnsi BaM OCHOBHOIO MeauumHckoro obcnyxmnsaHmsi. PCP MoxeT ObiTb CEMENHbIN
Bpay, Bpa4y obuien npakTuk1, NOCTaBLUUK yCryr B cdhepe MeanumnHbl 6onesHen BHYTPEHHNX
OpraHoB, aKyLLUep-TMHEKONOrN, a Takke B cry4yae HeobXxoauMOCTn — Bpay onpeneneHHon
cneunanusaumm (cneynanucT). Bel MoxeTe BbiGpaTh cneunanucTa B kadectse cBoero PCP,
€Cnu cnewumanncT cornacuTcs okasbiBaTb Bam ycnyru, 00bl4HO okasbiBaeMble PCP. YTobbl
nonpocuTb cneumanucTta ctatb Bawmm PCP, o6patutech B otaen o6cnyXmBaHns KIMeHToB
nnaHa Blue Shield TotalDual Plan (Homepa TenedoHoB u rpadmk paboTbl ykasaHbl B HXKHEN
4YacTu 3TOW CTpaHuubl). KnuHukn, Hanpumep, MeamumHckue LeHTpbl, npoweaLme
denepanbHyto attectaumo (FQHC), Takke moryT BbicTynaTb B kayecTBe Bawwero PCP. PCP
OyneT npegocTaBnsaATb BaM NMiiaHOBOE MM OCHOBHOEe o6cnyxuBaHme. Baw PCP Takke moxeT
KOOpAUHUPOBATL OCTalbHblE NMOKPbIBAEMbIE YCIYTN, B KOTOPbLIX Bbl Hy>kgaeTechk. [1okpbiBaeMble
yCIyru BKMOYatoT:

e peHTreHonornyeckne obcrneaoBaHus;
e nabopaTopHble aHanu3bl;

e Tepanuio;
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e yCrnyrv Bpayen-cneumanucTos;
e rocnuTanuaauuu;
o 0bOcnyxMBaHWe B xo4e nocneaytoLlero HabnogeHus.

PCP Hawero nnaHa BXOAST B COCTaB onpeAeneHHbIX MeaAnLUMHCKX rpynn.
MepuumHckas rpynna unm Hesaesucmnmas accoumnaumns spadven (IPA) — ato opraHusaums,
KOTOopas co3aaHa B COOTBETCTBUM C 3aKkOHOA4ATeNbCTBOM WTaTta KanudopHusa n kotopas
3akrnoyaeT OroBop C NaHOM MeAULMHCKOrO CTpaxoBaHUA Ha NpedocTaBneHne unm
opraHvM3auuio NpeaoCcTaBneHnsa MEQULMHCKMX YCNYT y4acTHMKaM nnaHa MeanuUmMHCKOro
cTpaxoBaHus. Korga bl BoibupaeTe PCP, Bbl Takke BbibMpaeTe COOTBETCTBYIOLLYIO
MEANLUMHCKYHO rpynny. OTo 3HauuT, Yto Baw PCP O6ygeT HanpaBnAaTb Bac K
cneumanuctam 1 B opraHm3aLmm, KoTopble Takke BXOOAT B COCTaB ero MeauLmMHCKON
rpynnbl.

B 6onblnHCTBE crny4vaes, npexae YeM obpallatbes K ApYrmM noctaBLukamMm MeanLUHCKMX
ycnyr unu cneumanucty, Bbl JOMMKHbI cBA3aTbes ¢ Bawum PCP, 4ToObl Nony4nTb HanpasreHne.
Kak Tonbko gaHHoe HanpaBneHue 6yaeTt ogobpeHo meauumnHekon rpynnov Bawero PCP, Bbl
MOXeTe 3anucaTbCsl Ha MPMEM K CleunanucTy unm gpyromy noctaBLUMKY, YTOObI NONYy4YnTb
Heobxoanmoe Bam neyveHue. Cneyunanuct coobwuT Bawemy PCP o 3aBepLueHnn BaLlero
neYeHnst unu nonyyeHum samm ycnyr, 4tobsl PCP Mor npoaomknte KOOpAMHMPOBaThL Balle
obcnyxnsaHue.

[na nony4yeHus HekoTopbix ycnyr Bawemy PCP npuaeTcsa nonyynTb NpeaBapuTenbHoe
ofobpeHne OT NnaHa nnu, B HEKOTOPLIX CRyyYasx, OT MeauuuHckon rpynnel Bawero PCP.
[aHHoe npenpapuTenbHoe ogobpeHne HasbiBaeTCH «NpeaBapuUTeNbHOE paspeLUleHney.

Bbibop PCP

Korga Bbl CTaHOBUTECH Y4aCTHUMKOM HaLlero nraHa, BaM Heobxoanmo BbiIbpaTb NocTaBLUMKa
yCnyr B pamkax nnaHa, kotopbii 6yaet Bawmm PCP.

Bbl moxeTe BbIGpaTb PCP cneaytowmm obpasom:

® BOCMOMb30BaTbCs Bawmm CripaBoyHUKOM 1oCmasuwjukos u arnmek; YTo0bl HanTn
)Kenaemoro Bpaya, NpocMoTpuTe ykasatenb «Bpaun nepBuyHoro
obcnyxuBaHusi», KOTOPbIN HaXo4UTCA Ha obpaTHOM cTopoHe CnpaBoYHMKa
(ykasaTenb OTCOpTMPOBaH Nno andaeuTy no damMmunnsam Bpadven); unm

e noceTuTb Haw Beb-canT no agpecy blueshieldca.com/find-a-doctor n HaTK
Hy>xHoro Bam PCP; nnu
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e 03BOHUTL B OTAeN obcnyxuBaHus knueHToB nnaHa Blue Shield TotalDual Plan
(Homepa TenedoHoB 1 rpadmk paboThl ykasaHbl BHU3Y 3TOW CTpaHuLbl) Ang
Nony4YeHns1 NTOMOLLN.

UTtoObl y3HaTb, NpeocTaBnsieT v CBOW YCyrn Unv NpMHMMAaeT NN HOBbIX NauneHTOoB
XenaeMbli NOCTaBLWUK MEANLMHCKUX YCIyT, HanguTe ero B BaweM CripagoyHuKe
nocmasuwjuko8 U armek, KoTopbli AOCTYNEH Ha HaweMm Beb-canTe, UM NO3BOHUTE B OTAEN
obcnyXnBaHust KNMMEHTOB (HOMepa TenedoHOB 1 rpaduk padoThbl ykasaHbl BHU3Y 3TOM
cTpaHuubl). Ecnun ecTb onpegeneHHbin cneumanicT unm 6oneHuua, ycrnyramm KoTopbIX Bbl
XoTenu 6bl NONb30BaTLCS, Y3HAUTE, BXOAAT I OHU B COCTaB MEAULMHCKON rpynnbl Balero
PCP. Bbl MOXeTe 3arnaHyTb B CripagoyHUK nocmasuwjukos u anmek nnm obpatutbecs B oTaen
o0cnyXnBaHMs KIMEHTOB, YTOObLI y3HATb, HAaNpaBnseT N HyXHbli BaMm PCP k gaHHoMmy
cneumanucTy nUnu Nnonb3yeTcs Nu ycrnyramym gaHHon 60nbHULbI.

Bo3amoxHocTb cMeHuTh PCP

Bbl MOxeTe cmeHuTb cBoero PCP no nto6on npudnHe n B ntoboe Bpems. Takke BO3MOXHA
cutyauus, koraa PCP BeingeT ns cetu Hawero nnaHa. Ecnm Baw PCP noknHeT ceTb Hawero
nnaHa, Mbl MOXXeM NOMOYb BaM HanTu HoBoro PCP, koTopbIn BXOAUT B CETb HaLLEro nnaHa.

[nsa cmeHbl PCP Bbl MOXeTe BbINOMHUTL AENCTBUS, ONUCaHHbIE Bhille B pa3aerne «Bbibop
PCP». O6s3aTenbHO NO3BOHUTE COTPYAHUKAM OTAena o6Cny>XMBaHUs KNMEHTOB 1 coobmuTe
UM O TOM, 4TO Bbl MeHsieTe PCP (Homepa TenedoHoB n rpacdmk paboThl ykasaHbl BHU3Y 3TOM
CTpaHuupbl).

MNMocne noga4yn 3anpoca 06 nsmeHeHUn HasHadeHne Hosoro PCP 1 ero cootBeTCTBYlOLLEN
MeaMLMHCKOW rpynmbl 6yaeT BbiNOMHEHO B NEPBbIN AeHb MecsLa, cregyoLLero nocrne Toro, B
KoTopom 6bin nogaH 3anpoc o cmeHe PCP.

Nmsa n tenedoH ocduca Bawwero PCP ykasaHbl Ha BalLen kapTe y4acTHuKa. Ecnu Bbl cMeHnTe
csoero PCP, Bbl NoNyyYnTe HOBYIO KapTy y4acTHUKA.

PCP Hawero nnaHa BxogaT B coOCcTaB MeanunHckux rpynn. Ecnv Bel cmeHnTte ceoero PCP, Bbl
TaKke CMeHUTe MeanuunHckyto rpynny. Nogaeas 3anpoc 06 nameHeHuun, cooblinte B oTaen
obcnyXuBaHust KNMEHTOB, NOSb3yeTeCh N Bbl YCyramm cneuuanucta n nonyyaete nu gpyrue
NOKpbIBaeMbI€ YCIYrn, KOTopble OOMKHbI ObiTb 0000peHbl PCP. CoTpyaHuku otoena
obcnyXuBaHns KNMEHTOB NPOCneadaT 3a TeM, YToObl Bbl MO MPOAOIKATL NOMNyYaTb
cneumanuanpoBaHHoe o0bcnyXuBaHne 1 Npoymne ycnyrm npyu nameHennn sawero PCP.

Ycnyru, KoTopble Bbl MOXeTe Nosly4nTb 6e3 npeaBapuUTenbHOro ogo6peHus
Bawero PCP

Mepepn obpalLeHnem K Apyrmm nocTaBLUMKaM ycnyr B 60NbLUMHCTBE CnydYaeB BaM HEOOX0ANMO
opobpenue Bawero PCP. [laHHoe ogo6peHne Ha3biBaeTCcs «HanpaBneHue». bes nonyvexus

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
= Nna nonyyeHns 6onee noapobHon nHdopmauum nocetnte Beb-cant blueshieldca.com/medicare. 60



PYKOBOOCTBO OJ1A YHYACTHUKA nnaHa Blue Shield TotalDual Plan maBa 3. Vcronb3oBaHWe NOKPbITUSA HAaLLEro
nnaxHa gns nony4eHns MeamMLMHCKOro

06Cry>XMBaHKS U MPOYKX MOKPbIBAEMbIX YCIyr

o,u,o6peH|/1;| Bawero PCP Bbl MmoXxeTe nony4ynTb ycnyru, noaobHble TeM, YTO nepevuncrieHbl
HUXe.

e YCnyru sKCTPEHHOro xapakrepa Yy NoCTaBLUMKOB, Kak BXOOSALMX, TaK U He
BXOOSLMX B CETb NNaHa.

e CpoyHo Heobxoaumasi MeauLUMHCKas NOMOLLb Y BXOASLWMX B CETb NriaHa
MOCTaBLLINKOB.

e HeoTnoxHas MeauLUUHCKas NOMOLLb Y NOCTaBLMKOB, HE BXOOALLMX B CETb NiiaHa
B cny4vadX, Korga Bbl HE MOXeTe O6paTVITbCFI K BXOOALMM B CETb NOCTaBLUMKaM
(Hanpmmep, Koraa Bbl HaxoauTecChb 3a npeneriaMmy 30Hbl O6CJ'Iy>KI/IBaHI/IFI nnaHa).

MpumeyvaHue. CpoyHO HeobxoamMmasi NOMOLLb AOMKHA ObITb HE3aMeaTUTENbHO
HeobX0ANMOWM C MeOMLIMHCKOW TOUKN 3PEHNSI.

e Ycnyrn agnanuaa novek, KoTopble Bbl NoslyvyaeTe B yYpexaeHuu,
cepTudgmumposaHHoM nporpammon Medicare gna nposefeHnsa guanusa, B
cny4asx, Koraa Bbl HaXoauTech 3a npeaenamm 30Hbl 06CNyXMBaHWS NnaHa.
Ecnu Bbl N03BOHUTE B 0TAEN 06CMYXNBAHUA KITMEHTOB A0 TOro, Kak NOKUMHeTe
30HY 06CNYXXMBaHUSA, Mbl MOXXEM MOMOYb BaM NPOWTK AManv3 BO BpeMs Ballero
HaxoXgeHus 3a npegenamm 30Hbl 06CnyXMBaHUS.

e BakumHauma npotus rpunna, COVID-19, a Takke renatuta B 1 nHeBMOHUK, ecnn
BaKLUWHaUNA NpegoCTaBMseTCA NOCTABLLMKOM, BXOASALWMM B CETb MraHa.

e [Ipodmnaktnyeckoe obcnyxmMBaHue cneumanmctTaMmm no XeHCKOMY 340pPOBbLIO U
ycnyru no NiaHnMpoBaHUIO ceMbi. Takme yCryrn BKIToYaoT o6cneqoBaHus
MOMOYHbIX Xenes, MaMmmorpaduto (peHTreHorpadusa MONOYHON xenesbl),
obcrnegoBaHusa co B3ATUEM Maska [lanaHukonay v BarMHarnbHble UccnegoBaHus,
€CI OHM NPeaoCTaBnNATCS NOCTaBLUNMKOM, BXOAALWNM B CETb NNaHa.

e Kpowme TOro, ecnm Bbl ABnsieTeCb y4acTHUKOM nporpammbl American Indian, Bbl
MOXeTe MOoNy4YnTb NOKpbIBAEMbIE YCNyrn y BbIOpaHHOrO BamMn MHOEWCKOro
nocTaBLUMKa MeAnLUMHCKUX yCnyr 6e3 HeobxoanMoCTU NOMy4YeHUs HanpaBneHus
OT BXoaduero B ceTb nnaHa PCP unn npeaBapuTenbHOro paspeLueHus.

D2. MeauumHckoe obcnyxuMBaHue y crneymanncToB U ApYyrux NoCcTaBLYMKOB,
BXOASALWMX B C€Tb NnaHa

Cneumnanuct — 370 Bpay, NPeAoCTaBNSoLWMIA MeOULMHCKUE YCNYTX B NIEYEHUM onpeaeneHHoro
3aboneBaHus unu Yactu Tena. CyLlecTBYIOT pasHble creunanucTbl, Hanpumep:

® OHKOITOrm neyvart naumeHToB, Y KOTOPbIX AUMarHOCTUpPOBaH pak;

® Kapawuonoru nedvat nauneHToB C 3aboneBaHnaMM cepaua,
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® opToneabl ne4vat nauneHToB C onpeaesieHHbIMU 3aboneBaHNsMK KOCTEN,
CyCTaBOB UJIN MblLLL,.

B cnyuae ecnv Bam noTpedyloTcs cneumnanbHoe 06CnyXMBaHne Nnn OONOSTHUTENbHbIE YCNYTH,
KOoTopble He MOXeT nNpenocTtaBuTb Baw PCP, oH BblgacT Bam HanpasneHue. Kak Tonbko gaHHoe
HanpasneHne byaet ogobpeHo meamumnHckom rpynnown Bawero PCP, Bbl MOXeTe 3anucartbcs Ha
NprveM K cneunanucTy unu 4pyromy noctaBLUMKY, YTOObI NONYYnTb HEOBXOOUMOE BaM NeYveHune.
Cneuuanuct coobwmT Bawwemy PCP 0 3aBepLleHUn Ballero Jie4eHns unuv nosy4eHmmn Bamm
ycnyr, 4tobbl PCP Mor npogosmkuTe KOOpANHUPOBATL Balle obCcryKuBaHue.

[ns npegocTaBneHns BaM HeKoTopbIx ycnyr Bawemy PCP noTpebyeTcsi npefBapuTenbHoe
onob6peHve nnaHa. [laHHoe npeaBapuTenbHOe 0406peHVEe Ha3bIBaETCA «NpeaBapUTENbHOE
paspelleHne». Hanpumep, npeaBapuTenbHoe paspelleHne TpebyeTtcsa ans noboro
npebblBaHMS B CTaLMOHAPHOM OTAeNneHnM 60nbHULbI AN NONYYEeHUs MeAULMHCKUX YCyr
HEe3KCTPEHHOro xapakTepa. B HekoTopbIx criyyasx MeamumuHckas rpynna sawero PCP moxeT
0006pUTb NoNyyYeHme BaMu yCryrm BMECTO HaLLEero nraHa.

Ecnn y Bac BO3HMKNM BOMPOCHI O TOM, KTO OTBETCTBEHHbIN 3a Nodadvy u yTBepxxaeHue
npegBapuTesNbHbIX pa3peLLEHNIA Ha NoNyvYeHne ycnyr, obpaTuTecb B MEOMLMHCKYIO rpymnny
Bawero PCP. Bbl Takke MOXeTe NO3BOHUTbL B OTAEN 00CNyXmMBaHUsA KNnueHToB. bonee
nogpobHas uHopMaumsi O TOM, Kakue ycryrn TpebytoT npegBapuTeNbHOrO paspeLleHms,
npeacraeneHa B Tabnuue nerot B [Naee 4 Pasgena D.

MucbMeHHOe HanpaBreHne MoXeT ObiTb BblAaHO Ha OOHO MNocelleHne, a MOXET ObiTb U
MHOropa3oBbIM HarnpaBfeHWeM K CrieLnanumcTy, ecrnv Bam TpebyoTcs NoCTOsIHHOe
npegocTasneHue ycnyr. Mbl 06s13aHbl 4aTb BAM MHOropa3oBoe HanpasreHue K
KBanMuunpoBaHHOMY crieunanucTy npy nobomM M3 3TUX COCTOSIHUIA:

® XpoHM4eckoe (npononmarou_teecsq) COCTOAHMNE;
® OfnacHoe Anda XU3Hn Nncnxmyeckoe nnn Cbl/l3V|‘-IeCKoe 3aboneBaHue;
® [JereHepaTtmnBHoe 3aboneBaHne U NHBaNMAHOCTb;

e nioboe apyroe 4OCTAaTOYHO CEPbE3HOE UMW CIIOXHOE COCTOSIHME UM
3abonesaHue, TpebyioLlee neyveHns y cneumanucra.

Ecnv Bbl He Nony4nTe NMCbMEHHOE HanpaBrieHMe B Cny4asix, korga HanpasneHue aBnsieTcs
o6s13aTenbHbIM, CHET MOXET ObiTb He onnaveH. [ns nonyyYyeHns 4ONONHUTENBHON
NHOPMaLIMK, NO3BOHUTE B OTAEN OBCNYXMBAHMSA KITMEHTOB MO HOMEpPaM, YKkazaHHbIM
BHU3Y CTpaHuLbI.
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D3. lencTtBuA B cniy4yae npekpaweHmsa coTpyaHu4ecTBa nocraBLymKa ycnyr
C HalWKXM nsiaHOM

MocTaBLyMK, yCnyraMmm KOTOPOro Bbl NOMb3yeTech, MOXET NPeKpaTUTb COTPYAHUYECTBO C
HaluMm nrnaHoM. Ecnv oanH 13 Balumx NOCTaBLLMKOB YCyr BbIXOAWUT U3 HALLEro nnaxa, y Bac
€CTb onpeferneHHble NpaBa U cpeacTBa 3aLMThl, KOTOPbIE KPATKO ONMCaHbl HUXE.

e [laxxe ecnu Halla CeTb MOCTABLLMKOB YCIyr MEHSIeTCS B Te4eHNe roaa, mbl
06513aHbl NPeAOCTaBUTb BaM HENPEPbLIBHbIA AOCTYM K KBANUMULMPOBaHHbLIM
nocTaBLLMKaM yCIyr.

e Mhl 3a6nar0|3pemeHHo yBeaoOMMM BacC O TOM, 4YTO Ball NOCTABLUMK BbIXOAUT U3
Hallero nnaHa, 4Ytobsbl Yy BacC Obino BpemM4A Bbl6paTb HOBOIO NoCTaBLUUKa yCnyr.

o Ecnu Baw noctaBwuk NEPBUYHOrO MEAULIMHCKOTO 0GCNYXMBaHUS UMK
NOCTaBLLMK YCIYT MO OXpaHe NCUXUYECKOro 340POBbS NOKMHET Hall MiaH,
Mbl yBEAOMMM Bac 06 3TOM, ecnv Bbl o6pallanmcb K 3TOMY NMoCTaBLUMKY B
TeuyeHne nocneaHux Tpex ner.

o Ecnu kTo-nnbo 13 apyrmx Balimx nocTaBLLMKOB YCMYr NOKUHET HaLl NnaH, Mbl
yBEOMWM Bac, ECNI Bbl 3aKpenreHbl 3a 3TUM NOCTaBLUUKOM, Nony4yaeTte oT
Hero o6CcnymnBaHne B HAcTOsILLEE BPEMS UMK NoceLlany ero B TeYeHne
nocrnegHux Tpex MecsiLieB.

e Mbl nOMOXeM BaM BbiGpaTb HOBOro KBannuULUMpOBaHHOMO NOCTaBLLMKa YCNyT,
BXOASALLEro B CeTb NfaHa, KoTopbin ByaeT npoaorkaTtb Y40BNEeTBOPATH BaLUK
noTpebHOCTM B MEANLIMHCKOM OOCINYXMBaHUMW.

e Ecnu B HacTosiLLee BpeMs Bbl NPOXOAUTE NIEYEHUE N Tepanuio y Ballero
HbIHELLUHero NocTaBLUuKa, Bbl UMeeTe npaBo obpaTuTbes ¢ Npocbbol o
NPOAOIMKEHUN HEOBXOANUMOro C MeAULIMHCKON TOYKM 3PEHNUSI NNEYEHUS UNN
Tepanuu, U Mbl caenaemM Bce BO3MOXHOE, YTOObl Y10BNEeTBOPUTL 3Ty NPOCLOY.

e Mbl NpegocTaBMM Bam MHOPMALIMIO O Pa3fnNYHbIX AOCTYMHbIX BaM nepuoaax
perncTpaumm 1 BO3MOXXHOCTSIX U3MEHEHUs NnaHa.

e Ecnu mbl He MOXeM HalTK AOCTYMHOro Bam KBanuduLmMpoBaHHOro
creyuanucTa, BXoASLLEro B CeTb, Mbl OIMKHbI HAUTK cneumManucTa 3a
npegenamu cetu Ans okasaHus BaM MeAMLUHCKON NOMOLLW, KOrda BXOAALUA B
ceTb MOCTaBLUMK UMK NbroTa HeAOCTYMHbI UM HEAOCTATOYHbI ANs
YAOBNETBOPEHNS BaLLNX MEAULMHCKMX NOTPEGHOCTEN.

e Ecnu Bbl cunTaete, 4TO NpeabIQYLLMIA NOCTABLUMK YCIYT HE Obin 3aMeHeH
KBanMULNPOBaHHBLIM NOCTAaBLLMKOM UMK YTO Mbl HE CNpaBnseMcs C
yrnpaBreHneM Balnm obcnyxnBaHneM, Bbl UMEETE NpaBo NoAaTh Xanoby Ha
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PYKOBOOCTBO OJ1A YHYACTHUKA nnaHa Blue Shield TotalDual Plan maBa 3. Vcronb3oBaHWe NOKPbITUSA HAaLLEro
nnaxHa gns nony4eHns MeamMLMHCKOro

06Cry>XMBaHKS U MPOYKX MOKPbIBAEMbIX YCIyr

kayecTBO obcnyxunsaHus B QlO, NpeTeH3nto Ha kKayecTBO 06CNYXMBaAHUSA NN U
TO, 1 gpyroe. (Cm. Fnasy 9 ansa nonyyenunsa 6onee nogpobHom nHdopmauun.)

Ecnu Bbl y3HaeTe, 4TO 0AMH M3 BalLMX NOCTABLUMKOB YCNYr BbIXOAMT U3 HALLEero nnaxa,
CBSXKUTECH C HaMW. Mbl MOXXEM NMOMOYb BaM HaNTW HOBOrO NOCTaBLLMKA YCNyr U OpraHn3oBaTb
Balle neyeHue. [No3BoHnTe B oTAen obcnyxmeaHus knneHToB nnaHa Blue Shield TotalDual
Plan no Homepy 1-800-452-4413 (nuHua TTY: 711) exxegHesHo ¢ 8:00 a.m. go 8:00 p.m. Bo
BpeMsi 3BOHKa 065a3aTenbHO coobwmuTe coTpyaHUkam oTaena o6Cny>KMBaHMs KIMEHTOB O TOM,
noceliaeTe N Bbl CNELNANMCTOB M NOyyYaeTe Nu Bbl YCIyru, ANs KOTOPbIX HY>XHO 0406peHne
Bawero PCP (Hanpumep, MeEOUUMHCKME YCIYTM Ha AOMY U MeauMumnHcKoe obopyaoBaHme
ANUTENbHOro Nonb3oBaHusa). CoTpyaHMKM oTaena obCcnyxmBaHusi KITIMEHTOB NPOCNEAAT 3a TeM,
4yTO6bl Bbl MOrMM NPOJOIMKaTh NONyYaTb cneynann3npoBaHHoe 06CnyXuBaHme n npoyne
ycnyru npy nameHeHun sawero PCP. Takke, oHM NpoBepAT, MPUHUMAET NN HOBbIX NaUMEHTOB
PCP, k koTopomy Bbl X0TUTE nepentu. CoTpyaHuKM oTaena obcnyXmBaHnS KIMeHTOB BHECYT
N3MEHEHMS B BalLM faHHble y4acTHUKa ANns Toro, YTobbl TaM 0ToGpaXKanocb MMsS BalLero
HoBoro PCP, a Takke coobwiaT Bam 0 TOM, korga nameHeHne Bawero PCP BcTynuT B cuny.

D4. NocTaBwMKM ycnyr, He BXoAsiliue B CeTb

Ecnn Bam Heob6xoanmo meanumnHckoe obCnyxmBaHme, KOTopoe B COOTBETCTBUN C
TpebosaHuamu nporpammel Medicare u (unu) nporpammel Medi-Cal gomkeH nokpbiBaTb HaLl
nnaH, 1 NOCTaBLLMKN HAaLLen CeTU He MOryT NPeaoCTaBUTb AaHHOE 06CnyXnBaHUe, Bbl MOXETE
NoNy4YnTb €ro y NocTaBLLUMKa, He BXOASLLEro B ceTb nraHa. Baw PCP oTee4vaeT 3a nogavy
3anpoca Ha nosfy4veHne NpeaBapuUTErNbHOro paspeLleHns Ha yCryrn NOCTaBLLMKOB, HE
BXOOALMX B ceTb nniaHa. MNpexae yem nonyvatb 06CNyXnBaHue y NOCTaBLLMKa, HE BXOASLLEro
B CETb MraHa, Bbl AOSMKHbI MOMNYYNTb paspeLlleHne nnaHa unmM MeguumMHCKOM rpynnbl Ballero
PCP, kpome cnyyaeB nofyyYeHns HEOTIIOXKHOW NI CPOYHO HEOBXOOUMOW MEeOULMHCKOM
nomoLyun. B Takon cutyauun Bbl onnatuTe Ty Xe CyMMYy, Kak ecnu Obl Bbl NoAy4vanu
obcnyxmBaHue y BXOLSALLEro B CeTb NOCTaBLUMKA.

Ecnu Bbl o6paluaeTech K NOCTaBLLMKY, HE BXOASLWEMY B CETb MnaHa, Y Hero A0mMKHO ObiTb
npaBo Ha yvacTue B nporpamme Medicare n (unu) Medi-Cal.

e Mol He MOXeM NPOU3BOANTL ONnaTy NOCTaBLUMKY, KOTOPLIN HE MMeeT npasa Ha
yyacTtue B nporpamme Medicare un (unun) Medi-Cal.

e Ecnu Bbl 06pallaeTech k NOCTaBLUUKY, KOTOPbIA HE UMEET NpaBa Ha y4acTue B
nporpamme Medicare, Bbl OKHbI ONMATUTb NOSHYK CTOMMOCTb NoMyYaeMblX
BaMW yCryr.

e [locTaBLWKM AOMKHBI COOOLUNTL BaM O TOM, UMEIOT N OHU NPaBo Ha y4YacTue B
nporpamme Medicare.

E. Ycnyrn gonrocpo4yHoro oocnyxuBaHusa n nogaepxku (LTSS)
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06Cry>XMBaHKS U MPOYKX MOKPbIBAEMbIX YCIyr

Yenyrn LTSS moryT nomodb BaM OoCcTaBaTbCsl AOMa M M3bexaTtb npebbiBaHnst B 60nbHMLE Uin
yupexxgeHun KBannguumpoBaHHOro CECTPUHCKOro yxoaa. Y Bac ecTb AOCTYN K onpedeneHHbIM
ycnyram LTSS yepes Hall nnaH, BkItoyYasd MeguumHcKoe obecnyXmBaHue B y4pexageHusx
KBanM@ULMPOBaAHHOIO CECTPUMHCKOrO yXxo4a, yCnyru Ansa B3pocnblX, NpegoctaBnsieMble no
MecTy xutenbctea (CBAS), n ycnyru no okasaHuioo nogaepxku HaceneHuo. Ewe oguH sug
ycnyr LTSS — nporpamma npegocTaBneHns yenyr noaaepXkkm Ha JOMy Yepes areHTCTBO
coumanbHoro obecneyveHus B Bawem okpyre. Ycnyrn LTSS npegHasHaveHbl 4ng y4acTHUKOB,
KOTOPbIM Hy>XHa MOMOLLb B BbINOSTHEHUM NOBCEAHEBHbIX €I, TAaKMX Kak KynaHue, ogeBaHue,
npuroToBneHve egbl 1 npuem nekapcTs. Ecnn Bam HeobxoamMma nomMoLLb ANs NPOAOIPKEHNS
CaMOCTOSATENbHOM XWU3HW, MO3BOHUTE CBOEMY KOOPAMHATOPY MEAMLMHCKOrO 0BCNyXMBaHUS
nUnun B otaen o6Cny>XmBaHmsa KNMEHToB, YTOObI NONYy4YnTb HanpaBeHue.

B ycnyrn LTSS BxoguT nporpamma npefocTaBreHnss MeguumHCKoro obecnyxmeaHus Ha
pomy (IHSS), ycnyrn anga B3pocnbix, NpegoctaBnsemblie No Mecty xutenbctea (CBAS),
MHorouenesas nporpammMa obcnyxusaHusa noxunelx nogeni (MSSP) n ycnyrn no
AONroCpOYHOMY/NaTPOHAXKHOMY yXxoay.

NHorga Bam MOryT NOMoYb B YOBIETBOPEHUN BaLUMX HACYLLHbLIX NOTpeGHOCTEN 1
OCYLLIECTBNEHNMN eXeQHEBHOrO MeAULIMHCKOro yxoaa.

Bo3MOXxHO, Bbl MMeeTe NpaBo Ha criegyroLume yenyru:
e yCnyru gns B3pocriblX, NpegocTaBnsieMble No MecTy xutenbctea (CBAS);
e KBaNMMUNPOBAHHLIA CECTPUHCKUI yXOn,;
® (usnyeckasa peabunurtauus;
e QproTepanus;
e noroneaus;
® MeauKo-couManbHble YCnyru;
® MeauumHckoe obcryXmnBaHue Ha AoMy.

B 3aBMcMMOCTM OT OKpyra, B KOTOPOM Bbl NPOXWBaeTe, 1 Ballero npaesa Ha y4actue B
nporpammMe, Bbl MOXeTe NonyyaTb AOMOMHUTENbHbIE YCIYrM MO OKa3aHUI0 NoAAEePXKKU
HaceneHuto B paMkax nnaHa Blue Shield TotalDual Plan. Baw noctasBLumK ycrnyr MOXeT
HanpaBuTb Bac, eCNn CYNTAET, YTO Bbl MMeeTe NPaBo Ha MofyyYeHne ycnyr no okasaHuio
noadepXXKnN HacerneHuno, Unn Bbl MoXxeTe 06paTUTLCS B OTAEN 06CNYyXMBaHUS KIMEHTOB UK K
CBOEMY KOOpANHATOPY MEAULMHCKOro 06CnyxmBaHus, 4ToObl y3HaTb GonbLue. Bo3MOXHO, Bbl
nmeeTe NpaBo Ha creayoLlme yenyru:

e ajanTauus okpyxatwLlen cpeabl (MoanduKaLms XKUMOro NoMeLLeHUs);
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00CNYy>XMBaHWS 1 NPOYMX NOKPbIBAEMbIX YCIyT
e yCNnyru no opraHM3auun nepexoaa Ha HOBOE XUIbE;
® O KUNULLHbIE AEMNO3UTbI;
e YCMNyru o apeHae 1 CoAepXKaHUI XUNbS;
e nogaepxuBalollee NuTaHue UM gmeTudeckoe nuTaHue;
e yCrnyrv no yxoay 3a co6ovi 1 NoMoLLb Mo A0MY;
® BOCCTaHOBUTENbHbIN yX0o4 (MeanuUmMHcKas MOMOLLb);

® BpEMEHHbIN yXO4 B NEpMOA OTAbIXa NNL, OCYLLEeCTBNSAOLWMX yX0a
B 06bI4YHOE BpeMS;

® KpaTKOCpPO4YHOE XWurbe rnocre rocnutann3aunun;

® BbITPE3BUTEIIN.
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06Cry>XMBaHKS U MPOYKX MOKPbIBAEMbIX YCIyr

F. Ycnyrn no oxpaHe NncMXuM4ecKoro 3gopoBbs (Nncnxmyeckoe
300pOBbLE U 3M10ynoTpebneHme ankoronemM u HApPKOTUYECKUMMU
BellecTBaMu)

Bbl MMeeTe JocTyn K HeOBX0ANMbBIM C MEAMLIMHCKON TOYKM 3pEeHNS ycriyraM rno oxpaHe
NCUXNYECKOro 340p0OBb4, MOKpbIBaeMbIM No nporpammam Medicare n Medi-Cal. Mbl
npeaocTasnsemM OCTYN K ycryram no oxXxpaHe NCuxXu4eckoro 340poBbsl, KOTOPbIE MOKPbIBAOTCA
no nporpamme ynpasnsieMoro meguumHckoro obcnyxmsandma Medicare n Medi-Cal. Haw nnaH
He npegocTaBnsAeT crneumanm3npoBaHHble YCnyrn B 06nact oxpaHbl NCUXUYECKOro 300pOBbS B
pamkax nporpammel Medi-Cal unu ycnyrn okpyra no ne4yeHuo pacCTponcTB, BbI3BaHHbIX
ynoTpebneHnem ncnxoakTUBHbIX BELLECTB, HO 3TU yCryrn AOCTYNHbI Bam vyepes [lenaptameHT
OXpaHbl Ncnxmyeckoro 3goposbs okpyra Jloc-AHgxenec (LACDMH), NlenapTtamMeHT
obLecTBeHHOro 3apaBooxpaHeHus okpyra Jloc-Angxenec (LACDPH), a Takke vepes

Cnyx0y oxpaHbl NCUXNU4ECKOro 300poBbsi okpyra Can-[unero.

F1. Ycnyru no oxpaHe ncuxmyeckoro 3aopoBbs no nporpamme Medi-Cal,
npeaocTaBnsieMblie BHe HAllero nnaHa

Bbl MOXeTe nonyyaTtb cneuynann3vpoBaHHbIe YCyrn N0 oXpaHe 1 BOCCTAaHOBNEHMIO
ncuxmyeckoro 3gopoBbd no nporpamme Medi-Cal yepes nnaH okpyra, KOTopbl npegocTaBnsaeT
crneunanuanpoBaHHbIe YCyryn No OXpaHe U BOCCTaHOBMEHMIO ncuxmnyeckoro 3goposbs (MHP),
€Cnu Bbl COOTBETCTBYETE KPUTEPUSAM, YCTAHOBMNEHHLIM B OTHOLLEHMM Cneunann3npoBaHHbIX
yCIyr No oxpaHe 1 BOCCTAHOBEHUIO NMCUXNYECKOro 300poBbs. CneunannsmpoBaHHble yCryru B
0o6nacTu oxpaHbl MCUXMYECKOro 340p0Bbs B paMkax nporpammbl Medi-Cal, npegoctasnsembie
[enapTameHTOM OXpaHbl NCUXMYecKoro 3goposbs okpyra Jloc-AHgxenec (LACDMH),
HenapTtameHToM 06LLeCcTBEHHOrO 3apaBooxpaHeHus okpyra Jloc-AHgxenec (LACDPH) n
Cniyx6on oxpaHbl NCUXNYECKOro 340poBbs okpyra CaH-[lnero, BKOYatoT:

® YCINyru No oxpaHe U BOCCTaHOBIEHUIO NCUXUYECKOTO 340POBbS;

e MeaUKaMEHTO3HY NOAAEPXKKY;

e [HEBHYI0 MHTEHCWBHYIO Tepanuio;

e [HEBHyO peabunuraumio;

® KPV3NCHOE BMELLATENLCTBO;

e CcTabunM3aumnio KPUTUYECKNX COCTOSIHUIA;

e ycnyru peabunuTauum B3pocrbiX B y4pEeXOAEHUN MHTEPHATHOMO TUNA;

e yCnyru peabunurauum B KpU3UCHbLIX CUTYaUUsIX B YYPEXOAEHUN MHTEPHATHOMO TUNA;
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PYKOBOOCTBO OJ1A YHYACTHUKA nnaHa Blue Shield TotalDual Plan maBa 3. Vcronb3oBaHWe NOKPbITUSA HAaLLEro

nnaHa anga nonyvyeHna MeanumHCKoro

00CNYy>XMBaHWS 1 NPOYMX NOKPbIBAEMbIX YCIyT
YCnyru NCUXMaTPUYECKUX YUPEXOEHWN;
YCRnyr NcMxmaTpu4yeckoro ctaumnoHapa;
WHAMBWUAYarnbHOE BEeAEHUE NaLNEHTOB;
NMOBEAEHYECKYHO Tepanuio;
KOOpANHMPOBaHME YCIyr MHTEHCMBHOW Tepanuu;

ycnyrum WHTEHCUBHOWN Tepanun Ha gomy.

Ycnyru opraHM3oBaHHOW CUCTEMbI JOCTaBKK fiekapcTB no nporpamme Drug Medi-Cal
npeaocTaBnalTCcA BaM [lenapTameHTOM OXpaHbl MCUXUYECKOro 300pOBbsi OKpyra
Jloc-Anpxenec (LACDMH), enaptameHTOM 06LLECTBEHHOIO 34paBOOXpPaHEHNS OKpyra
JNToc-Anpxenec (LACDPH) n Cnyx0o1 oxpaHbl ICUXMYECKOro 300poBbsi okpyra CaH-[uero,
€CInn Bbl COOTBETCTBYETE KPUTEPUAM ANs1 NONYYEHUS 3TUX YCryr. YCNyrn 4OCTaBKu NeKapcTs
no nporpamme Drug Medi-Cal, npegoctaensemsbie [lenapTaMeHTOM OXpaHbl NCUXNUYECKOTO
3popoBbs okpyra Jloc-AHgxenec (LACDMH), JenaptameHTOM 06LLeCTBEHHOMO
3apaBooxpaHeHus okpyra Jloc-Angxenec (LACDPH) n Cnyx6oi oxpaHbl NCUXNYECKOTO
3g0poBbs okpyra Can-[lnero, BKIOYaroT:

ycnyrm UHTEHCUBHOIO aM6ynaTopHoro neyvyeHuns;

nepvHaTanbHoOe NeYyeHne paccTPoCTB, Bbl3BaHHbIX YNoTpebneHem
NCMXOAKTUBHbIX BELLECTB, B CTaLMOHapE;

ycnyrum aM6yJ'IaT0pHOFO nevyeHuns;
nporpamMmmy nedvyeHuA HapKOTI/I‘-IeCKOIZ 3aBNCUMOCTH,

MEANKaMEHTO3HOE fie4YeHne 3aBUCMMOCTM (Takke HasbiBaeTCs
3aMecTuTernbHON Tepanuen);

CJ'Iy)K6bI B3anmMonomoLyu.

Ycnyru opraHM3oBaHHOW CUCTEMbI JOCTaBKK fiekapcTB no nporpamme Drug Medi-Cal
BKITHOYAIOT:

ycnyrum aM6ynaTopHoro JleveHuns;
ycnyrm UHTEHCUBHOIO aM6ynaTopHoro nevyeHuns;

MeaMKaMEHTO3HOE NeYeHne 3aBUCMMOCTM (Takke HasbiBaeTCs
3aMeCcTUTENbLHON Tepanuen);

ycnyru nedeHuna B CtaunoHape;
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00CNYy>XMBaHWS 1 NPOYMX NOKPbIBAEMbIX YCIyT
e yCnyrv ynpaBneHusi CUHAPOMOM OTMEHbI;
e MporpaMMy neYeHust HapKoTUYECKOW 3aBUCMMOCTY;
® yCNnyru No BOCCTAHOBIEHWIO 340POBbS;
e yCNnyry KOOPAMHaALUM MeaULIMHCKOro 06CnyXMBaHUS.

MoMMMO yKa3aHHbIX Bbille YCNyr Bbl MOXeETe nony4aTb YCnyru no 4o6poBonbHOM AeTOKCUKaLMK
B CTaUMOHape, ecrn COOTBETCTBYETE KPUTEPUSAM AN NOMYYEHUs: STUX YCNyT.

JdocTynHOCTb yCcnyr no oxpaHe NCUXUYECKOro 340POBbS

Bam gocTtyneH nonHeln cnekTp ycnyr. Bel MoXeTe camocTosaTenbHO 06paTtuTbCa K NOCTaBLLMKY,
C KOTOPbIM 3aKroYeH JOroBOp, a Takke BOCMOMb3oBaTbCA HanpasneHnem oT Bawero PCP,
yneHa cembu 1 T. A. MNpn obpalleHnn 3a ycrnyramm 4encTByeT NPUHLNMN «HET OLLIMOOYHON
asepu» (No Wrong Door). 3a noMoLLbto B NOMyYEeHUU YCyr MOXXHO 06paTuTbCA B YKa3aHHbIe
HVXXe opraHbi:

e CnpaBoyHas cnyxba n TenedoH goBepus okpyra (Homep TenedoHa un rpacdumk
paboTbl cM. B Pasgene K maBbl 2 HacToswero CnpaBoydHuka);

e [lenapTameHT 06LLECTBEHHOIO 34paBoOXpaHeHus okpyra Jloc-AHgxenec, otaen
NPOUNAKTUKN N KOHTPONSA 310ynoTpebneHnsa NCMXoakTUBHLIMU BELLLECTBaMU
(3BoHUTE NO TenedgoHy 888-742-7900 (nuHma TTY: 711, kpyrnocyTo4yHo 1 6e3
BbIXOAHbIX).

e Cnyxba no oxpaHe ncuxmyeckoro 3goposbs okpyra Cax-fuero,
NpeaoCTaBnAoLLas yCnyru no nevyeHmnto pacCTponucTB, CBA3aHHbIX C
ynoTpebneHnem ncnuxoakTUBHbIX BelLecTB (3BOHUTE no TenedoHy 888-724-7240
(nMuHna TTY: 711, KpyrrnocyTo4HO 1 6e3 BLIXOAHBIX).

e JlMHMg no Bonpocam, CBA3aHHbIM C OXPaHOW NCUXUYECKOro 300POBbS, NiaHa
Blue Shield TotalDual Plan (Homep TenedoHa n rpaduk paboTel cM. B Pasgene D
MnaBbl 2 HacTosiwero CnpaBoYHMKA).

e Ortpen obenyxuBaHua knneHToB nnaHa Blue Shield TotalDual Plan (Homep
TenedoHa n rpadmk paboTbl yka3aHbl B HMKHEN YacTh 3TON CTpaHuLbl).

Mpoueaypa npM3HaHMA MeAULIMHCKON HEOGXOAMMOCTH yCcnyr

MeguumHCKy0 He0BX0AMMOCTb YCTaHaBNMBAKOT COOTBETCTBYHOLLNE NTULIEH3MPOBAHHbIE
noctaBLWmkn. Kputepum MeanumHCKon HeobxoammMoCcTh MCnonb3ytoTca kak nnaHom Blue Shield
TotalDual Plan, Tak n okpyrom, paspaboTaHbl crieymannctamm B 06/1acTn oxpaHbl NCUXNYECKOTO
340pOBbSA N OPYIMMWN 3aUHTEPECOBAHHBIMN CTOPOHAMM Y COOTBETCTBYIOT HOPMATMBHbBIM
TpeboBaHUAM.
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OdopmneHue HanpaBneHusa mexay nnaHom Blue Shield TotalDual Plan n okpyrom

Ecnun Bbl nonyyaeTte ycnyrm ot nnaHa Blue Shield TotalDual Plan unu okpyra, Bam moryT
BblJaTb HanpasneHue B Apyroe yupexgeHne, COOTBETCTBYIOLLEE BalLlMM NOTPeBHOCTAM.

MNnan Blue Shield TotalDual Plan nnu okpyr MmoryT BblaaTb BaMm HanpasneHue, No3BOHNB B
yupexneHue, B KoTopoe oopMnsieTcs HanpasneHne. Kpome Toro, HarnpasnsoLwmn NocTaBLLNK
3anonHUT YOpPMYy HanpaBiEHUSA 1 OTNPABUT ee B COOTBETCTBYIOLLYO OpraHu3aLmio.

Mpouenypa paspeLieHusi npodnem

B cnyyae BO3HMKHOBEHNA pasHOrnacum mexay BaMmm 1 okpyrom unm nnaHom Blue Shield
TotalDual Plan Bbl npogomkmTe nony4vatb Heo6Xxoanmble BaMm C MEOULMHCKOM TOYKM 3PEHMS
yCryrn no oxpaHe NcMxm4eckoro 340poBbs, BKOYas peuenTypHble npenaparbl, 40 TEX Nop,
noka pasHornacusi He 6yayT peweHsbl [naH Blue Shield TotalDual Plan coBmMecTHO ¢ Okpyrom
paspaboTan npoueaypy YPerynmpoBaHus pasHornacum, kotopas aBnsieTca CBOEBPEMEHHOW n
He BNUSAET oTpuuaTenbHbiM 06pa3omM Ha nonyvyeHme Heobxoaumbix Bam ycnyr. Kpome Toro, Bbl
MOXeTe BOCMOMb30BaTbCA npouenypor nogaym anenndaumin nnaHa Blue Shield TotalDual Plan
WIN OKpyra B 3aBUCUMOCTW OT TOTO, C KEM Y Bac BO3HUKIM pasHornacus. MiHdopmauuio o
npouecce nogayv anennsuum cm. B Fnaee 9 Bawwero CripagoyHuKa y4acmHuka.

G. Ycnyrn TpaHCNnOpPTUPOBKU

G1. TpaHcnopTupoBKa N0 MEAULIMHCKMM NOKa3aHUSIM, He TpebyoLWnm
3KCTPEHHOro BMellaTesibCTBa

Bbl MeeTe npaBo Ha NonyyYeHne ycnyr no TPaHCNoOPTUPOBKE MO MEOULMHCKUM MOKa3aHUsAM,
He TpebyoLWwmnM 3KCTPEHHOro BMeLlaTenbCTBa, €CNN Y BaCc €CTb MeAULMHCKME NoKa3aHus,

He No3BOonsLLMe BaM NOMb30BaTbCA aBTOMobUnem, asTobycom nnu Takcu Angd noesgku Ha
npveMm K Bpady. YCryru no TpaHCnopTUPOBKE MO MEAULMHCKUM NOKa3aHUsaM, He TpebytoLwmnm
3KCTPEHHOro BMeLLaTenbCTBa, MOryT OblTb MPeAoCTaBNeHbl 4515 NONyYEeHUS NOKPbIBaeMbIX
yCInyr, Takux Kak noceLieHne Bpayda, ctomartornora, ncuxuartpa, Hapkonora u papmauesTa. Ecnun
BaM HeOOXOAUMbI YCIyr MO TPAHCMOPTMPOBKE MO MEeAUUMHCKAM NoKasaHusiM, He Tpebytowmm
9KCTPEHHOro BMeLaTenbCTBa, Bbl MOXeTe 0OpaTUTbCS K CBOEMY MOCTAaBLUMUKY YCRYT UMK K
Hallemy nocTaBLuKy TpaHcnopTHbIX yenyr Call the Car. Baw noctaBLLMK unm Haw NOCTaBLLMK
TpaHcnopTHbIX ycnyr Call The Car nomoryT Bam BbiGpaTh onTUMarbHbIN BUA TPAHCMNOPTa,
COOTBETCTBYIOLLMIA BalLUM NOTPEOHOCTAM.

Ycnyrn no TpaHCNOpPTUPOBKE MO MEANLIMHCKMM NOKa3aHUsIM, He TpebyoLWwmnM SKCTPEHHOro
BMeLLlaTeNbCTBA, OKa3blBAOTCS C MOMOLLIbIO MaLLMHbI CKOPOW NOMOLLM, MaLLMHbI 4151 TEPEBO3KU
nexaumnx 60onbHbIX, MaWnHbI, 060PyA0BaAHHOW A5t NEPEBO30K MHBANMAHOIO Kpecna, unm
aBmaTtpaHcnopTa. [ns yaoBneTBOPEHUS BalUMX MEOULNHCKNX NOTpeBHOCTEeN, korga Bam
Heobxoanmo gobpartbes 4o mecTa npuema, nnaH Blue Shield TotalDual Plan nossonser
BblOpaTb cambll HE4OPOron U3 NOKpbIBAaEMbIX BUAOB TPAHCMNOPTa U HaMbonee NOAXOAALMNNA
BMA TPAHCMNOPTUPOBKM MO MEOULMHCKUM NOKa3aHUsIM, He TPebyHLMM SKCTPEHHOIo
BMeLLaTenbCcTBa. [pyrumm cnosamum, ecnuv Baile usnyeckoe nnm MeanumnHCKoe COCTOsIHNE
MO3BOJISIET OCYLLECTBUTb TPAHCMOPTMPOBKY Ha MalUMHE AN NepeBO3kn NaLMeHToB B

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
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nHBanuaHoM kpecrne, nnaH Blue Shield TotalDual Plan He 6yaeT onnaymeaTth ycrnyrn MallmnHbI
CKOpOW NoMoLLW. Bbl BNpaBe BOCMONb30BaTbCS BO3AYLIHLIM TPAHCNOPTOM TOSbKO B TOM
crny4ae, ecnv B cuny BalLero MeuLMHCKOro COCTOSIHMSA HaseMHas TpaHCNopTUpoBKa
HEBO3MOXHa.

TpaHcrnopTupoBKa No MeAULMHCKMM rNokasaHusiM, He TPeOYHOLLMM 3KCTPEHHOIO
BMeLLaTenbCTBa, AOMKHA UCMNOMb30BaTbCS B CNEAYLWMX Crydasx:

e Ball MOCTAaBLUMK YCAYr ykasasn B NMCbMEHHON hopMe O Takon HeobXoauMOCTH B
CBSA3M C TEM, YTO Balle (pM3n4eckoe Unn MeguunMHCKOe COCTOSIHME He MO3BONsAeT
nobpaTbCsa Ha NpuMeM K Bpady Ha aBTobyce, Takcu, aBTomobune nnu
MUKpoaBTobyce;

e O NPUYMHE UHBANUAHOCTU B CBA3U C (PU3NYECKUM UMK NCUXUYECKUM
3aborneBaHMeM BaM HyXXHa MOMOLLb BOOUTENS, KOTOPLIN A0CTaBUT Bac A0 AoMa,
TPaHCMOPTHOrO CPpeAcTBa UMM MecTa fnevyeHns n obpaTHo.

YUTtobbl 3aka3aTb yCnyrn no TpaHCNopTUpOBKE NO MEANLNHCKUM MOKa3aHUAM AN HECPOUHbIX
NNaHoOBbIX MPUEeMOB Yy Bpau4a, 3B8oHMTe B komnaHuto Call The Car no Homepy 1-877-433-2178
(MHna TTY: 711) kpyrnocyTo4vHo 1 6e3 BbixogHbIx. MobunbHoe npunoxenne CTC Go
No3BONSAET 3anfaHNpoBaTb, M3MEHATb, OTCIEXUBATbL U OTMEHATb BpoHMpoBaHuA. C NOMOLLbIO
MobuneHoro npunoxeHna CTC Go HEBO3MOXHO 3aka3aTb TPaHCMNOPTUPOBKY Ha KaTarke,

ANs 3Toro Heo6xo0AMMO NO3BOHUTL NO TenedoHy. [N HeCPOUHbIX NIIAHOBbLIX NPUEMOB
OpOoHMpOBaHWe OOMKHO OCYLLECTBNATLCS 3a 24 Yyaca Ao Hadvana npvema. [1ns cpoUHbIX
npuemoB HeO6XOANMO NMO3BOHUTL MPY NEPBOM e BO3MOXHOCTU. Bo Bpems 3BOHKa Bam
noHagobuTcs ykasaTb JaHHble Ballen MAEHTUMKALMOHHON KapTbl y4acTHUKA.
[ononHuTenbHyto MHGOOPMAaLMIO TaKKe MOXHO NOSTyYUTb MO TENEGOHY.

OrpaHquva B OTHOLWUIEeHUU yCnyr no TpaHCNopTupoBKe Nno MeAUNUMHCKUM NOKa3aHUAM

MnaH Blue Shield TotalDual Plan nokpbiBaeT HAMMEHbLLYIO CTOMMOCTb YCIyT Mo
TpaHCNOpPTUPOBKE MO MEAULIMHCKMM NOKa3aHWaM OT Ballero goma o bnvxkanwero
MEANLMHCKOIO yUYpeXaeHus!, rae MOXHO 3anmcaTbCsa Ha Npuem. YCryru no TpaHCnopTUPOBKE NO
MeOULMHCKUM NoKa3aHUsM He npeaocTaBnsaTcs, ecnv nporpamma Medicare nnu Medi-Cal He
NnoKpbiBaeT 3Ty ycnyry. Ecnv npmuem nokpeiBaetcsa nporpammoni Medi-Cal, Ho He nokpbiBaeTcs
naaHoM MeguuUMHCKOro ctpaxoBaHusi, nnaH Blue Shield TotalDual Plan nomoxeT opraHmsoBaTtb
ycnyry TpaHcnopTMpoBke. NepeyeHb NOKpbIBaEMbIX YCIyr NpuBeAeH B [NaBe 4 HacTosILWero
CnpaBoyHuKa. Ycrnyrn no TpaHCNopTUPOBKE He NOKPbIBAKOTCS 3a npeaenamMu ceTy Unm 30HbI
obcnyxnBaHus nnaHa Blue Shield TotalDual Plan 6e3 nonyyeHunsa npeaBapuTenbHOro
paspeLueHmns.

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
= [na nony4eHns 6onee nogpobHoi nHdopmauum nocetute Bed-cant blueshieldca.com/medicare. 71



PYKOBOOCTBO OJ1A YHYACTHUKA nnaHa Blue Shield TotalDual Plan maBa 3. Vcronb3oBaHWe NOKPbITUSA HAaLLEro
nnaxHa gns nony4eHns MeamMLMHCKOro

06Cry>XMBaHKS U MPOYKX MOKPbIBAEMbIX YCIyr

G2. Ycnyrm no TpaHCNOPTUPOBKE, He CBA3aHHble C MeAULMHCKMMM NOKa3aHUSAMMU

NbroTbl Ha ycnyru No TPaHCMOPTUPOBKE, HE CBA3aHHbIE C MEAULIMHCKUMW MOKa3aHUsMMU,
BKIIOYAIOT NOE3aKM Ha NpuemM M obpaTHO AN NoNyYeHust yCnyr, paspeLleHHbIX MOCTaBLNKOM.
Moe3aka MoXeT ObiTb OCyLlecTBreHa 6ecnnaTtHo B CreayoLnx cry4dasx:

e Mpu noesake Ha NpuemM u obpaTHO AN NoNyYeHust yCryru, paspeLLeHHow
NOCTaBLLMKOM, UMK

e [pu noesake 3a noslydeHnem peLenTypHbIX NpenapaToB U MeANLMHCKUX
NpUHaONEXHOCTeN.

MNnaH Blue Shield TotalDual Plan nossonseT ncnonb3oBaTb aBTOMObGUIb, TakcKn, aBTobyc nnu
OpYron o0LEeCTBEHHLIN/YACTHBIN TPAHCNOPT, YTOObI 4o6paTbCA Ha NMPUEM, HE CBSA3AHHbIN C
MeANLMHCKUMW NokasaHuamn. [ins opraHnsaummn noesaok, He CBA3aHHbIX C MeOULMHCKUMN
nokasaHusimu, nnax Blue Shield TotalDual Plan nonb3yetcs ycnyramu komnanumn Call The Car.
Mbl noKpblBaeM camMbli HE4OPOrown BUA TPAHCMOPTUPOBKMN, HE CBA3AHHBIN C MEAULIMHCKUMU
noKasaHUsiMU, KOTOPbIN COOTBETCTBYET BalMM NOTPEBHOCTAM.

NHorga Bbl MOXETe NONy4MTb KOMNEHCaLNIO 3a OpraHN30BaHHbIN BaMy Npoe3s Ha YacTHOM
aBTomMobune. [1ns aToro Bbl 4OMKHbI NOAy4nTh 0gobpeHne ot nnaHa Blue Shield TotalDual Plan
[0 TOro, Kak Bbl COBEPLUMTE NOE3AKY, U Bbl OMMKHbI COOOLNTL HAM, MOYEMY Bbl HE MOXETE
BOCMOMb30BaTbCA APYrMM BUAOM TpaHcnopTa, Hanpumep, aBTobycoM. Bbl MoxeTe coobLmnTb
06 atom no TenedoHy 1-800-452-4413 (nuHua TTY: 711), exxeaHeBHo ¢ 8:00 a.m. go 8:00 p.m.
Bo3mellueHne pacxonoB Ha caMOCTosITENIbHOE ynpaBreHne aBTomoounem He
nponMsBoauTCA.

,D,J'Iﬂ BO3MeLlEeHNA pacxonoB MO KUNOMETPaXy HeobxoaMmo npeanoctaBuUTb BCe
HxenepevncrneHHble JOKYMEeHTbI:

® BOAUTENIbCKOE yAOCTOBEPEHMNE BOOAUTENA;
® noarBepxXxaeHue pernctpaunm TpaHCNopTHOro cpeacrtesa BOOAUTENA,
® noarBepxXxaeHme CTpaxoBaHUA aBToMoOunNsa BoauTens.

UTtoObl 3aka3aTb noesgky, Nno3soHuTe B komnaHuto Call the Car no TenedoHy
1-877-433-2178 (nuHusa TTY: 711) KpyrnocyTo4HO 1 6€3 BbIXOAHbLIX HE MEHEE YEM

3a 24 (gBaguath YeTbipe) Yaca oo Havana npuema. MobuneHoe npunoxerne CTC Go
No3BONSAET 3anfaHNpPoBaTb, U3MEHATb, OTCNEXUBATb N OTMEHATb BPOHNPOBAHNS.

[Ns cpOYHbIX NPUEeMOB HeOOX0AMMO NO3BOHUTL NPY NEPBOI Xe BO3MOXHOCTU. Bo Bpems
3BOHKa BaM NOHaA0o0UTCA yka3aTb AaHHble Ballel NAeHTUMMKALMOHHON KapTbl y4aCcTHUKAE.
[lononHUTENbHY MHOPMaLMIO TakkKe MOXKHO MOMNyYUTb MO TenedoHy.

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
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MpumeyvaHue. YyacTHukm nporpammel American Indian moryt obpaTtntbcs 3a nony4YeHmem
yCIyr No TpaHCMopTUPOBKE, HE CBA3AHHbIX C MEANLMHCKUMU NOKa3aHNAMWN, B MECTHYIO KITUHUKY
Indian Health Clinic.

OrpaHM‘-leHMFI B OTHOLWUIEeHUU yCnyr no TpaHCNOPTUPOBKe, He CBA3aHHbIX C
MeaAUUNHCKUMN NOKa3aHUAMHn

MnaH Blue Shield TotalDual Plan nokpbiBaeT HAMMEHbLLYIO CTOMMOCTb YCyr no
TPaHCNOPTMPOBKE, HE CBA3AHHbLIX C MEOULNHCKMMW NOKa3aHMaMK, OT Ballero AoMma Ao
Gnkanwero MeAMLUMHCKOro y4YpeXaeHus, rae MoXHO 3anucaTbcs Ha npuemM. Bbl He MoxeTe
Nnosfib30BaTbCA COGCTBEHHbIM TpaHcnopToM. KomneHcauus TpaHCNOPTHbLIX pacxonoB
BaM JIMYHO TaKXe He nNpeayCcMoTpeHa.

YCJ'IyFVI Nno TpaHCNOpPTUPOBKE, HE CBA3aHHbIE C MeANLUNHCKMMU NMOKa3aHNAMMN,
He NpeaocTaBnAl0TCA B ClrieayroLnX crnydaax:

e Ons nony4eHus ycnyru TpebyeTcs ycnyra no TpaHCropTUPOBKE MO MEANLMHCKUM
nokasaHusiM, He TPebYLWNM 3KCTPEHHOIO BMeLLaTeNbLCTBA, NOCpeaCcTBOM
MaLUMHbl CKOPOW MOMOLLM, MaLUMHbI AN NEPEBO3KUN Nexxaunx 60nbHbIX Unn
MaLUVHbl AN NEPeBO3KN NALMEHTOB B MHBANWAHOM Kpecre;

e [0 NPUYUHE MHBANUAHOCTU B CBSA3U C (DU3NYECKUM UM NCUXUYECKUM
3aboneBaHMeM BaM Hy>XHa NMOMOLLb BOAMTENS, KOTOPbIN AOCTABUT Bac A0 AOMa,
TPaHCMNOPTHOrO CPEACTBA UMM MecTa NeyeHust 1 06paTHo;

e Bbl Nonb3yeTeCb MHBANMMAHbLIM KPEeCliloM N HE MOXXeTe BOCNOJSIb30BaTbCA
TPaHCNOPTHbLIM CPeaCTBOM 6e3 nomowm BoauTeEnNs;

e ycnyra He nokpbiBaeTcs nporpammon Medicare nnu Medi-Cal.

H. NMokpbiBaeMble ycnyru B yCrioBUAX 3KCTPEHHON MeAULIMHCKOM
NOMOLLU, NPU OCTPOM HEOOXOAUMOCTU UNU BO BpeMS
CTUXUMHOro beacTBuUA

H1. MeauumHckoe ob6cnyXxXuBaHue B YCIIOBUAX IKCTPEHHOM
MeaULMHCKOWN NOMOLLM

3KCTpeHHaFI MeanunHCKaa NnomMolLlb Oka3biBaeTcAa npn mMmeamumnHCKOM COCTOAHUN C TaKUMIN
CUMNTOMaMW, Kak cunbHasi 6onb unn cepbe3Had TpaBma. CocTosiHNe ABNSETCA HACTONLKO
Cepbe3HbIM, YTO Bbl U nobon YenoBek co cpegHUMn 3HaHNAMKN B obnactu 300pOBbA U
MeaNLUNHbI MOTYT nosiaratb, YTO €Cl MeanUunHCKaa nomMmoLlb He 6yD,GT OKa3aHa HeMeOJ1EHHO,
TO 3TO COCTOAHMUE!:

e HaHeceT HernonpaBuMbIl Bpen BalleMy 340POBbIO UMW 3[40POBbLI0 BALLErO
Oyayuwiero pebeHka; nnm

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
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® CyuweCTBeHHO Hapywut d)yHKLl,I/IOHVIpOBaHI/Ie BCero opraHnama; unum

® [ipuBeAET K TAXernomMmy HapyLeHuto beHKLI,VIIZ OopraHoB Ui cncTem opraHm3ma;
nnn

e pu 6epeMeHHOCTM NpUBEOET K aKTUBHOWN dha3e poaoB U BO3HUKHOBEHWUIO OAHOM
N3 cnegyroLwmx YpesBblHanHbIX CUTYaLMWN:

O HegocTaTo4yHO BPEMEHM, YTOObl 6e30MacHO AOCTaBUTbL POXKEHULY B
crneuvanusnpoBaHHyo 60nbHULY [0 poaopaspeLleHus;

O TpaHCNOPTUPOBKA B APYryto 60NbHULY MOXET NpeacTaBnsTb yrpo3y Ans
340poBbS 1 BesonacHoCcTM 6epemMeHHON unu pedeHka B yTpobe matepu.

Ecnu Bam Tpe6yeTc;| OKCTPEHHaA MeANLMHCKaA NOMOLLb:

e Kak MOXHO ckopee nonyuuTte nomollb. [1o3BoHUTE B criyxby «911» mnu
obpaTtuTtech B brnivkainiliee oTAENEHNE SKCTPEHHOW MeOULMHCKOM MOMOLLM NN
06onbHULy. B cnyyae Heo6Xx0aAMMOCTM BbI3OBMTE MaLLMHY CKOPOW nomoLuun. Bam
He HY>XHO Mnony4yaTb NpeaBapuUTESIbHOE pa3peLleHne unu HanpaeneHne ot
Bawero PCP. Npu aTom He TpebyeTcsa Nonb3oBaTbCs yCnyramm nocTaBLUMKa
ycnyr, BXoOsLWEro B ceTb. Bbl MOXeTe NONy4YnTb SKCTPEHHYO MEONLIMHCKYIO
nomoLLb B ntoboe Bpemsi, koraa oHa BaM noHagobutcs, B ntodon touke CLUA unn
X TEPPUTOPUIA, a TaKKe No BCEMY MMUPY, Y NOOOro NocTaBLLMKa, UMEIOLLIErO
COOTBETCTBYIOLLYIO rOCYJapPCTBEHHYIO NMULEH3NIO.

o [lpn nepBOM BO3MOXHOCTU COOOLLUTE HaLlEeMy NiaHy O BalleM 3KCTPEHHOM
cny4ae. Mbl npocrneanm 3a okasaHMEM BaM 3KCTPEHHOW MeULNMHCKOM MOMOLLN.
Bbl unu kT1o-nnbo apyron AomMKHbI COOOLWMTE HAM O NOMy4YeHun BaMu
3KCTPEHHOW MEeAMLMHCKOWN NMOMOLLN, Kak NpaBuo, B TedyeHne 48 yacoB. OgHako
Bbl He ByaeTe NnaTuTb 3a yCnyru 3KCTPEHHOM MOMOLLN, eCriv He ycneeTe
coobLwmnTb HaMm 06 aToM. [Mo3BOHUTE B OTAEN 0OCNYXNBaHUS KITMEHTOB MNNaHa
Blue Shield TotalDual Plan no Homepy 1-800-452-4413 (nunna TTY: 711),
exegHesHo ¢ 8:00 a.m. go 8:00 p.m. Homep TenedoHa Halero otgena
obcnyXuBaHns KNMEHTOB YKa3aH Ha Ballen MAEHTUUKALMOHHON KapTe
y4acTHUKa.

Ecnu y Bac ectb Bonpochbl, No3BoHUTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHua TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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MokpbiBaeMble ycryru B yCriOBUAIX 9KCTPEHHOW MeAULIMHCKOM MOMOLLM

MnaH Blue Shield TotalDual Plan nokpbiBaeT ycnyrm aKCTPEHHOTO 1 CPOYHO HEOBXOAMMOrO
obcnyxuBaHmsa no BceMy mupy 3a npegenamu CLUA n nx TeppuTtopuii Npu ykasaHHbIX HUXe
obcToATenbcTBax 6€3 yyeTa COBOKYNHOIO rogqoBoro numuTa. [Ans nonyyeHus 6onee nogpobHom
MHdOpMaLMn 03HaKoMbTeChb ¢ Tabnuuen meanumHcknx nerot B Pasgene D naBbl 4 gaHHOro
AOKYMEHTa.

Ecnu gna Toro, ytobbl 4OGpaThbCs A0 OTAENEHUSA SKCTPEHHON MEOULVNHCKOW NMOMOLLK, BaM
TpebyeTca MalumHa CKOpoW NOMOLLM, NiaH NOKPOEeT AaHHble ycnyrn. Mbl Takke nokpbiBaem
MeOMLUMHCKME YCryri BO BpeMs Ype3BblyanHon cuTyaummn. bonee nogpobHas nHgopmaums
npusegeHa B Tabnuue norot B MNaBe 4 Bawero CnpaBoYyHUKA y4aCTHUKA.

MocTaBLMKN yCryr, OKa3blBatoLMe BaM SKCTPEHHYH MEeAULMHCKYHO NMOMOLLb, MPUHUMaOT
peLLeHne o0 TOM, CTabMnM3npoBanoch Nu Balle COCTOSHUE U TpebyeTcs N Bam AanbHelwas
3KCTPeHHas MeauUmMHckas noMollb. OHM NpoaoskaT NeyYeHne n CBSXKYTCS C HaMu Ans
COCTaBIeHUs NNaHoB, ecnn Bam NoTpebyeTcs nocrneayollee nevyeHne Ans ynyyweHus
COCTOSIHMSI 300POBbSI.

MnaH nokpoeT MeaMuUUHCcKoe obcnyXnBaHne B XoAe nocneayuero Habnwoaexdus. Ecnv yenyrm
SKCTPEHHOW MEeAMLIMHCKOM NOMOLLM BaMm OKa3blBaloT MOCTABLUMKKN, HE BXOAALIME B CETb MaHa,
Mbl NocTapaemcsl caenatb Tak, YToObl NepeHanpaBUTb Bac K NoCTaBLLMKaM, BXOASLWMUM B CETb
nnaHa, Kak TofbKO 3TO NO3BOMAT Balle MeOULMHCKOE COCTOSIHUE U 0BCTOATENbCTBA.

Mony4yeHne 3KCTPEHHOM MeAULIMHCKON NOMOLLM NPU OTCYTCTBUMN
3KCTPEHHOM HeobXxoaAUMOCTH

WNHoraoa GbiBaeT TpyaHO NMOHATL, ABMSAETCS N BO3HMKLLAA Yy Bac MeaULMHCKas Unm
ncuMxmaTpuyeckasl CUTyauust SKCTPEHHON. Bbl MoxeTe 06paTUTLCS 3a SKCTPEHHON MeaULIMHCKON
MOMOLLIbIO, @ Ball Bpay CKaXkeT BaM, YTO AaHHbI Criyyain Ha caMoM Aerne He Obln SKCTPEHHbIM.
Mpwu ycnoBun, 4To Bbl 06OCHOBaAHHO Monaranu, YTo Balle 300POBbe Oblfo B CEPbE3HOM
OMacHOCTU, Mbl MOKPOEM Balle 06CnyXuBaHue.

Ecnu Bpa4 roBopuT, 4YTO CJ'Iy‘-IaIZ HE Tpe6OBaJ'I SKCTpeHHOf/'I MEOULMHCKOW MNOMOLLN, Mbl NOKpoemM
AonofiHnTernbHoe O6CJ'Iy)KI/IBaHI/Ie TOJNMbKO B TeX cny4daax, ecnu:

® Bbl NMOJN1b3yeTeCb yCcnyramu nocrtaBLlluKka, BXxogdLero B CeTb, Unn

e JononHuTensHoe obcnyxmBaHne, KOTOPOe Bbl MOSyYyaeTe, CYNTAETCH «CPOYHO
HeobXoaMMbIM 06CNyXXMBaHNEMY, U Bbl cobnogaeTe npasuna Ans ero
nony4yeHus. [lononHuTensHas nHgpopmaums NpMBeaeHa B crieayowem pasaene.

H2. Cpo4yHO HeoGxoanmoe obcnyxuBaHue

Cpo4Ho Heobxogmmoe obcnyxMBaHUe Bbl MONyvaeTe B crnyyae, Npyv KOTOPOM BaM He
TpebyeTcsa aKCTPeHHast MeauLmMHcKasa NoOMOLLb, HO TpebyeTca HemeaneHHoe okasaHue
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MeAMLMHCKONM nomMoLLmn. Hanpumep, y Bac MOXET NPON30oNTM 0B0CTPEHNE YKe MMEIOLLLErocs
3aboneBaHusa Ny HenpeaBuaeHHas 60MnesHb UNKU TpaBMma.

CpoyHO Heobxoaumoe obcnyxuBaHue B 30He 06CNy)XMBaHUSA Hawero nnaHa

B 6onblUMHCTBE Cry4yaeB Mbl MOKPOEM MoNy4YeHne CpoyHO Heobxoammoro obcnyxmBaHus,
TOJbKO ecnu:

® Bbl NONy4nTe TakKoe O6CJ'Iy)KI/IBaHVIe Yy nocCTaBLUMKa, BXOAALLEro B Ce€Tb niaHa, n
® Bbl 6y,1:|,eTe cobnogatb npasuna, yCTaHOBJIEHHbIE B JaHHOW rnasee.

Ecnu gobpaTtbcs 40 nocTaBLuKa ycryr, BXOAsLWero B ceTb nnaHa, HeBO3MOXHO Unu
HeuenecoobpasHo, C y4eTOM BaLlero BpeMeHU, MecTa Uinmn o6CToATENBLCTB, Mbl MOKPOEM BaMm
nony4yeHne cpo4HoO HeobxoanMMoro obCnyXmBaHUS y NOCTaBLUMKaA, HE BXOASLLEro B CETb MnaHa.
AKTyarnbHbI NepeyYeHb LLIEHTPOB MO OKa3aHWio HEOTNOXHOW MEAULMHCKON NOMOLLM,
OTHOCSLLMXCA K Ballen BpavyebHom rpynne, MOXHO nony4yntb y ceoero PCP. Bl Takke moxeTe
HaNTWN LEHTPbI MO OKa3aHUI0 HEOTITOXHOM MeULMHCKOM MOMOLLN, HaxoasLWwmuecs B Ballem
panoHe, nepengsa Ha canT blueshieldca.com/find-a-doctor.

Cpo4HO Heo6xoauMoe obcnyXxusaHue 3a npeaenamMmu 3oHbl 06CnyXMBaHusA
Hawero nnaHa

Korga Bbl HaxoguTech 3a npeagenamm 30Hbl O6CJ'Iy)KI/IBaHVIF| nnaHa, Bbl, BOSMOXHO, HE CMOXETe
nonyynTb O6CJ'Iy)KVIBaHVIe Yy nocCTtaBLllMKa, BXoAdALlero B CeETb niaHa. B Takom cny4yae Hall nnaH
NOKpPOET norsiydeHne cpo4yHo Heobxoanmoro O6CJ'Iy)KI/IBaHVIF| y noboro NocTasLLMKA.

Haw nnaH nokpbIBaeT yCcnyrn 3KCTPEHHOIO U CPOYHO HEOBXOAUMOrO 06CNyXMBaHNUSI NO BCEMY
Mupy 3a npegenamu CLUA npu ykasaHHbIX HUXe obcTosTenscTBax 6e3 y4eta COBOKYMHOIo
rogoBoro numuTa. [ns nony4yeHnsa AononHUTeNbHOM MHpopMaumm cM. pasgen SKempeHHasi
meduyuHckas nomoub u Cpo4yHo Heobxodumoe obcnyxusaHue B Tabnuue MeanunUHCKUX Nbrot
B Paspene D Mnasbl 4.

Ecnu Bam Heobxogmma HeOTNoOXHaa MeanumHckasa nomMmollb 3a npegenamm CLUA u nx
TEPPUTOPUIA, 3BOHUTE B oTAEeN obcnyxnBaHus knmeHToB Blue Shield Global Core no
b6ecnnaTtHomy TenedoHy (800) 810-2583 nnu no tenedony (804) 673-1177 ¢ onnaTomn 3BOHKa
Bbl3blBAEMbIM aOOHEHTOM KpPYrIoCyTOYHO, 6e3 BbIXOAHbIX. N5l Nony4eHnst SKCTPEHHOWM
MeANLMHCKON nomMoLum obpallanTteck B 6rivkanwyo 6onbHULY. Bbl Takke MoXeTe 3BOHUTb

B OTAEN 00CNyXnBaHMs KITMEHTOB MO TenedoHy, ykasaHHOMY Ha ob6opoTe BaLLen
NOEeHTUUKALMOHHON KapTbl y4acTHUKA. B pamkax aTom ycnyrm npy ctauMoHapHOM NevYeHun B
OonbHULE Bbl MOXeTe 00paTuTbes B oTaen obenyxueaHua knneHToB Blue Shield Global Core
ONs opraHu3auumn goctyna kK 6esHanuyHomy pacyety. Ecnv Bbl odhopmuTe Be3HannyHbIn
pacyeT, Bbl OygeTe HeCTM OTBETCTBEHHOCTL 3a 0ObIYHbLIE pacxogbl N3 COOCTBEHHLIX CPEACTB,
Takue Kak HernoKpbITble pacxoabl 1 aonnatbl. Ecnv Bbl He ohopmMuTe Ge3HanNMYHbIN pacyerT,
BaM NpUOETCs ONNaTUTb BECb CYHET 3a MeAUMUMHCKOEe obCcnyXMBaHUe 1 nogaTb 3anpoc Ha
BO3MeELLIeHNe 3aTpar.
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H3. MeauuunHckoe obcnyxnBaHMe BO BpeMsi CTUXUMAHOro 6eacTBus

Ecnn ry6epHaTop KanngopHum, MUHUCTP 34paBooxpaHeHunst U coumnanbHblx crnyx6 CLUA nnu
npe3ngeHT CLUA ob6bsBAT B BalleM pernoHe Ype3Bbl4anHOE NOJNOXEHME MU CTUXUIAHOE
OeacTsue, Bbl NO-NPEXHEMY MMeeTe NpaBo Ha NoNyvYeHne MeguLMHCKOro obcnyxXmnsaHus B
pamKax Hallero nraHa.

NHdopmaumto 0 ToM, Kak nony4nte Heobxogmmoe Bam MeauumnHCKoe obcnyxmBaHme
BO BpeMs 0O bsIBIEHHOIO CTUXUMNHOMO 6e4CTBMS, MOXXHO HANTWN HA HaLLEM CanTe:
blueshieldca.com/emergencypolicy.

Bo BpemMs 06bsIBNEHHOro CTuxmnmnHoro 6ecTenst, ecrnv Bbl HE MOXETEe BOCMNOb30BaTbCA
ycriyramy BXogsLWMX B CETb NOCTaBLUMKOB, Bbl MOXETE MONy4nMTb 06CnyxmBaHue y
NOCTaBLUMKOB, He BXOASALUMX B CETb, HA YCINOBUSX AONN pacnpeaeneHns 3atpaT BHYTPU CETU.
Ecnu Bo Bpems cTuxumnHoro 6e4cTBuSA Bbl HE MOXETE BOCMNONb30BaTLCA YCyramu BXOASLWEeN B
CeTb anTeku, Bbl MOXeTe NpnobpecTn nekapcTea no peuenTy B anTeke, He BXOASLLEN B CETb.
[na nony4yeHus ONONHUTENBHOM MHGOPMaUnn o3HakoMbTech ¢ FnaBon 5 Bawero
Cripago4yHUKa y4yacmHuka.

I. Mopspok AoeucTBMK, ecnv BaMm HanpsIMy1o BbICTaBJISAAOT CYeT 3a
yCryru, NnoKpbiBaeMble HallUM NNaHoOM

Ecnu nocraBLlumk oTnpaBndeT c4eT BaM, BMECTO TOIo YTOOLI OTnpaBnUTb €ro nraHy, Bbl MOXeTe
nonpocuUTb Hac onnaTtnuTb Hally 4YaCTb Cc4eTa.

Bbl He AOMKHbI onnavynBaTb c4eT caMmu. Ecnu Bbl onnaTtute c4yeT, Mbl, BO3MOXHO, He
CMOXeM BO3MeCTUTb BaM onia4eHHyH0 CyMMmy.

Ecnn Bbl 3annaTtunm 6onblue, Yem COCTaBNSAET Balla 4OMS pacnpeneneHms 3aTpaT no nnaHy
Ha NoKpblBaeMble YCIyru, Unn ecriv Bbl NOYYUIU CHET C NOMHOW CTOMMOCTbLIO yCnyr, Ang
NoNy4YeHns MHpopmaL MM O BalnxX ganbHENLLNX AENCTBUAX 03HAKOMbTECH C MTnaBon 7
Bawlero CnpaBoyHuMKa y4acTHUKA.
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1. Yto genaTb, €CnM Hall NnaH He NOKpPbIBaeT yCcnyru

Haw nnaH nokpbiBaeT Bce ycnyru:
® MpU3HaHHbIE HEOGXOANMBIMU NO MEeAULIMHCKUM MOKa3aHUsIM, U

e nepeyuncneHHole B Tabnuue nerot Hawero nnaHa (cm. MNaey 4 Bawlero
Cripagsoy4HuKa y4acmHuka), n

e rosly4YeHHble ¢ cobnogeHnemM npasun.

Ecnu Bbl nonyyaete ycnyru, KOTopble Hal NnaH He NOKPbIBAET, Bbl ONflaynBaeTe UX NOJIHYLo
CTOMMOCTb CAMOCTOSATENbHO, ECNN TONBbKO OHM HE MOKPbIBAKOTCA APYro NporpaMmmMmon
Medi-Cal, He BxoasiLen B HaLL NNaH.

Ecnu Bbl XOTUTE y3HaTb, ONNaTUM N Mbl Kakyto-nnbo MeavUUHCKY0 YCNyry, Bbl UMeeTe NpaBo
cnpocutb Hac 06 aToM. Bbl Takke MMeeTe NpaBo 3anpocuTb MHOPMaLUIO B MUCbMEHHOM
Buae. Ecnu mMbl ckaxkeM, 4To He onnaTum Nony4YyeHue ycnyr, Bl UMeeTe NpaBo obxanoeartb
Halle pelueHue.

B NnaBe 9 Bawero CnpaBoYHMKA y4aCTHUKA Pa3bsACHSETCS, YTO crieqyeT AenaTtb, €CNU Bbl
XOTUTE, YTOOBLI Mbl MOKPLINKN KAaKOM-1IMB0 MeauLMHCKUIA TOBap unu ycnyry. Takke Tam
pacckasblBaeTCcsl O TOM, Kak 00)anoBaTb Halle peLleHne o NOKpbITMK. [103BOHNTE B OTAEN
00CcnyXmnBaHus KNMeHToB, YTOObI y3HaTb BOMbLUEe O BalLMX NpaBax Ha anennauuio.

Mbl onnayvBaem HeKOTopble YCryrn B Npeaenax onpegeneHHoro numuta. Ecnm Bel npeBbicuTe
[AaHHbIA NTMMUT, Bbl AOMKHbI ByaeTe onnaTuTb NOMHYH CTOMMOCTb, YTOObI MONYyYUTb AaHHbIE
ycnyru B 6onbwem o6beme. Cm. MaBy 4, roe ykaszaHbl KOHKPETHbIE NMMMUTBI MO NbroTe.
O6paTuTech B oTAen 06CnyXMBaHNS KMMEHTOB, YTOGbI Y3HaTb, KaKOBbl NIMMUTLI MO NbroTam u
KaKyto 4acTb NbroT Bbl ke UCMONb30Bary.

J. HOKprTMe ycnyr 3apaBooxpaHeHus npu y4actun B KInmMHN4YeCKOM
Hay4YHOM uUccnenoBaHuun

J1. OnpegeneHune KNMHUYECKOro Hay4YHOro uccrnenoBaHus

KnuHnuyeckoe Hay4yHoe nccnegoBaHue (Takke HasbiBaeTCA KITMHUYECKMM UCMbITAHUEM) — 3TO
cnoco6, ¢ NOMOLLIbIO KOTOPOro Bpayn TECTUPYIOT HOBbIE BUAbI MEANLIMHCKOro 06CnyXnBaHus
unun npenapartbl. KnuHuyeckoe Hay4yHoe uccnegoBaHune, ogobpeHHoe Medicare, 06bI4HO
TpebyeT yyacTma gobpoBonbLEB.

Korga nporpamma Medicare ogo6put nccnegosaHve, B KOTOPOM Bbl XOTUTE NPUHATL yvacTue,
OAVH U3 COTPYOHUKOB UCCNeaoBaHns cBsxkeTcsa ¢ BaMmn. COTpPyaHUK paccKkaxeT Bam 06
nccneaoBaHUn U BbISICHUT, NoaxoAuTe N Bbl 4118 y4acTus B HeM. Bbl MoxeTe npuHumaTtb
yyacTue B UccrnegoBaHuMm 4o Tex nop, Noka Bbl COOTBETCTBYETE ero Tpebosanunsm. Kpome Toro,
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Bbl JOMKHbI NOHMMAaTb U ObITb COrMacHbIMK C TEM, UTO BaM HY>XXHO 6y,1:|,eT aenatb B AaHHOM
nccneanoBaHUN.

Bkl MOXeTe ocTaBaTbCs y4YaCTHMKOM Hallero ninaHa Ha npoTsaXXeHnn Bcero nepmnoaa y4actnda B
nccnengoBaHun. Takum o6pa30M, Hall niaH NpoaoIXUT NMOKPbIBATb nony4yeHue ycnyr n
MeanunHCKoro O6CJ'Iy)KVIBaHVI$I, He CBA3aHHOro c nccnegoBaHnUeM.

Ecnu Bbl XOTUTE NPMHATL y4acTue B NtoOOM KITMHUYECKOM Hay4YHOM MCCReaoBaHuK,
opobpeHHom nporpammon Medicare, Bam He Hy>XHO coobLuaTb HaM UK nonyyaTb Halwe
paspelleHre nnun paspeLleHme Ballero nocTaBLLUMKa NepBUYHbIX MeJULIMHCKUX YCNYT.
MocTaBLUMKK, KOTOPbIE NPEAOCTaBNSAT BaM 06CnyXrBaHWe B pamKax UccneaoBaHus,

He 065a3aHbl 6bITb NOCTaBLUMKaMMK, BXOOALWMMN B CeTb NnaHa. ObpaTute BHUMaHMe, 4To croga
He BXOASAT NbroThl, 32 KOTOpPble OTBEYAET Hall NiiaH 1 KOTopble BKMYaloT B cebs B kayecTBe
KOMMOHEHTa KNUHUYECKME NCNbITaHUS UK peecTp ANS OUeHKM NbroThl. K HUM oTHOCATCA
HEeKOTOopbI€ NbroThbl, NPeAYCMOTPEHHbIE B paMKax HauMoHanbHbIX onpeaeneHmn obbema
CTPaxoBOro NOKpbITUA, TPEBYOLWKNX NOKPbITUS ¢ pa3paboTkon gokasatensctB (NCDs-CED),
1 NccriefoBaHNs, UCKIIOYaloLWmne NCnonb3oBaHne aKkcnepumMeHTanbHbix yctponcTs (IDE), Ha
KOTOpble MOXET pacnpocTpaHsaTbCA TpeboBaHMe O NpeaBapUTENbHOM paspeLleHnn 1 apyrme
npaswuna nnaxa.

Mol pekomMmeHayem BamM coobwunTb Ham 06 y4yacTtum B KIMMMHN4€CKOM Hay4HOM
unccnegosaHnn Ao Toro, Kak Bbl HA4YHeTe NPpUHNMAaTb y4yacTue.

Ecnu Bbl nnaHnpyeTe NpuHATL y4acTe B KIMHUYECKOM Hay4YHOM UCCneaoBaHUn, NOKpbIBAEMOM
nporpammou Original Medicare, Mbl pekoMeHAyeM BaM UIuv BalleMy KoopauHaTopy
MeOMLMHCKOro 06CnyXmBaHUs CBA3aTbCS C OTAENOM 0OCNYXXMBaHUSA KIMEHTOB U COOBLLNTD
HaMm O TOM, YTO Bbl ByAeTe yyacTBOBaTb B KIMMHUYECKOM UCMbITaHUW.

J2. Onnara ycnyr npu yd4actum B KIiMHUW4eCKOM Hay4YHOM uccrnegoBaHumn

Ecnu Bbl LOGPOBOMBHO NPMHMMaETe y4acTue B KIMHUYECKOM Hay4YHOM UCCNeaoBaHuu,
opobpeHHom Medicare, Bbl HU4Ero He NnaTuTe 3a YCnyru, NoKpbiBaeMble B pamKax 3TOro
nccnepgoBaHus. Medicare onnaunBaeT ycnyru, NOKpbIBaeMble B pamMKax UCCNeAoBaHus, a Takke
0ObIYHbIE pacxodbl, CBA3aHHbIE C BalWMM MeOULMHCKMM obcnyxmBaHueM. [locne Toro Kak Bbl
NPUCOEeAMHUTECH K KITMHMYECKOMY Hay4YHOMY uccrnegosaHuto, ogobpeHHomMy Medicare, Bam
OygeT onnadeHo 60NbLUMHCTBO YCNYyr U MaTepuarnoB, KOTOpPbIE Bbl MOTy4YMTE B pamKax
nccnenoBaHusi. A UMEHHO:

e nanaTta v nuTaHue Bo BpeMsi NnpebbiBaHnst B 6onbHULE, KOTOPbIE NporpamMmma
Medicare onnaTtuna 6bl, gaxe ecnu Obl Bbl HE y4acCTBOBaNu B UCCNeOBaHUY;

® onepauuda nnun gpyraa MmegmumHcKaa npoueaypa, Kotopasd npoBoAUTCA B paMKax
KIMMHN4YeCKOro nccrnegoBaHunA;

e nleyeHue NMobbIX NOBOYHBIX JENCTBUIA U OCNOXHEHWUI, BbI3BaHHBIX HOBbIM BUAOM
neyeHus.
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Ecnn Bbl npuHMMaeTe yyactme B uccrnegosaHmm, He ogobpeHHoM nporpammon Medicare, Bbl
OOMKHbl ByaeTe onnaTtutb Ntobble 3aTpaThbl, CBA3AHHbIE C y4acTUEM B UCCNeoBaHMN.

J3. MNoapobHee 0 KNMHMYECKNX HAYUYHbIX UCCneaoBaHUAX

YUTtoObl nonyunTth Gonee nogpobHyto nHdopmMaumio 06 yyacTum B KINIMHUYECKOM Hay4YHOM
nccnegoBaHun, Bbl MOXeTe npounTaTh pasgen «lporpamma Medicare v KnMHUYECKME Hay4YHble
nccnegoBaHusay (Medicare & Clinical Research Studies) Ha Beb-caiiTe nporpammbl Medicare
(www.medicare.gov/Pubs/pdf/02226-Medicare-and-Clinical-Research-Studies.pdf). Takxke, Bbl
MOXeTe No3BoHUTb No Homepy 1-800-MEDICARE (1-800-633-4227), KpyrnocyTo4dHo, 6e3
BbIXOAHbIX. [Monb3oBatensam nuHum TTY cnegyeT 3BOHUTL No Homepy 1-877-486-2048.

K. Kakum 06pa3om NoKpbIBakOTCA BaluM yCnyru 3gpaBooxXpaHeHus
BO BpeMsi Ballero npebbiBaHUsi B PeNIMrMO3HOM yupeXxaeHuu,
He NpeAOCTaBNAOWEM YCIyry 34paBoOOXpPaHeHUs

K1. OnpeneneHue peniMrmo3Horo yuypexaeHus, He npefocTaBnsoLWero
ycrnyru 3gpaBooXpaHeHus

PenurnosHoe yypexaeHue, He NpeaocTaBnsalowWwee yCrnyrm 3gpaBooxpaHeHunsl, — 3To
yypexzaeHue, KoTopoe npeaocTaensieT ob6cnyxnBaHne, KOTOPoe Bbl, Kak NPaBMIIo, NOMy4Ynnm bl
B GOMbHMLE NN YYPEXOEHUN KBanNUMULMPOBAHHOIO CECTPUHCKOro yxoada. Ecnu nonyyeHune
obcnyxmnaHusi B 60NbHULE MK yYpexaeHUn KBanmguunupoBaHHOIO CECTPUMHCKOro yxoaa
NPOTMBOPEYNT BaLLUM PENUIMO3HBIM YOEXOEHNSIM, Mbl MOKPOEM 06CNyX1BaHUE, KOTOPOE BaM
NpefocTaBsAT B PENUIMO3HOM yUpexaeHny, He NpeoCTaBsAoLWLEM YCNYrn 34paBOOXPaHEHNS.

[aHHas nbrota AOCTYNHa TONbLKO ANs NOMyYeHWUs CTauMoOHAPHOro 06CnyXMBaHUA Mo Yactn A
nporpammbl Medicare (ycnyrm He MeauUMHCKOro xapakrepa).

K2. O6¢cnyxuBaHue co CTOPOHbI PENTUTMO3HOro yUYpexaeHus,
He NpefoCTaBMNAKOLWEro ycnyru 34paBooXpaHeHus

[ns Toro 4to6bl NONY4YMTb OOCNYXXMBAHME B PENUIMO3HOM YYpEXOEHNN, He NPEeAOCTaBMALLIEM
MeOULMHCKME YCIyrn, Bbl AOMMKHbI NOANMCATL IOPUANYECKUIA JOKYMEHT, B KOTOPOM rOBOPUTCS O
TOM, YTO Bbl HE COrnacHbI Nony4atb MeguLMHCKOe 00CcnyXmBaHme, KoTopoe SBnsieTcs
«Heobs3aTenbHbIMY.

o «Heobsi3aTenbHbIM» MEOULMVHCKMM OBCRyXMBaHNEM aBNsSieTcsa ntoboe
obcnyxmBaHue, 3a KOTOpbIM ObBpaLLalTCA AOGPOBOILHO U KOTOPOE He
TpebyeTcsa B COOTBETCTBUM C peeparnbHbIM 3aKOHOAATENBCTBOM,
3aKOHOAATENbLCTBOM LUTaTa UM MECTHbIM 3aKOHOL4ATENbCTBOM.

o «O6GasaTtenbHbIM» MeQULUHCKMM obcnyxmBaHnem sensietca noboe
obcnyxusaHue, 3a KOTopbiM 0bpaLLaloTcd He AO6POBONBLHO U KOTOpPOEe
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Tpe6yeTcn BO UcnonHeHne enepanbHOro 3akoHoaaTeNbLCTBa,
3aKoHoaaTeNnbCTBa WTaTta UM MeCTtHoro 3akoHogaTtesnbCTBa.

YT06bl HaLW nnaH nokpbin 06CcnyxnBaHme, KOTopoe Bbl NMOMYyYUTE B PENTUTMO3HOM YUPEXOEHUN,
He NpeAoCTaBsALEM MeQULMHCKUE YCIYrv, OHO IOMMKHO COOTBETCTBOBATL HUXKECNeayHLWUm
KpUTEPUAM.

e YupexpaeHue, NnpegocraensioLlee o6cnyxmBaHme, JOIMKHO ObITb
cepTudumumpoBaHo nporpammon Medicare.

e [lokpbITVE yCcnyr HaLero nnaHa orpaHNYMBaeTCs HEPENUTMO3HbIM aCreKTOM
obcnyxunsaHus.

e Ecnu Bbl nony4aeTe ycnyru, npeaocTaBnsiemMble AaHHbIM yYpexaeHnem,
NPUMEHSIOTCS crneayoLme npasuna:

O Yy Bac AOMKHO OblTb MEAMLMHCKOE COCTOSIHME, KOTOPOE NO3BOMNMIO Obl BaM
nony4aTb NOKpPbIBaeMbI€ YCryrn B cTauuoHape 60nbHULbI UK yuYpexaeHnm
KBanMMuUMpoBaHHOTO CECTPUHCKOrO yXoaa;

O Bbl JOMKHbI MOYYUTb Halle pa3peLleHne, Npexae Yem nocTynuTb B AaHHoe
yypexzaeHue, nHave Balle npebbiBaHMe B HeM He ByaeT NoKpbITo.

KonunyecTBo nokpbiBaeMbIX OHEWN AN Kaxaoro npebbiBaHusa B 60MnbHULE He orpaHnyeHo. [ng
nonyyeHus 6onee nogpobHon nHopmauumn o3HakombTeCh ¢ Tabnuuen nerot B Pasgene D
masbl 4.

L. MegnumnHckoe obopyanoBaHune AnuTenbHOro nonb3osaHusa (DME)

L1. DME ana y4yacTHUKOB Hallero nnaHa

K DME oTHOocATCS HeKoTopble Heo6XxoanMble N0 MEAVNLIMHCKUM NOKa3aHUsSIM NpeaMeThl,
3aKa3aHHble NOCTaBLUMKOM, TAaKME KakK MHBaNMOHbIE Kpecrna, KOCTbINM, MaTpachl ¢
3NEeKTPONpPUBOAOM, NPUHAANEXHOCTU AN AnabeTUKoB, OONbHUYHbIE KPOBAaTK, 3aKka3aHHbIe
NOCTAaBLLMKOM A5151 UICMOMNb30BaHUS B AOMALUHUX YCIOBUSAX, MOMMbl AN BHYTPUBEHHbIX
WHY3uK, ronocoobpasytolme annapaTbl, KucnopogHoe obopygoBaHue n NpUHaaNeXHOCTH,
Hebynansepbl U XOOYHKW.

Bbl Bcerga 6y/:1,eTe Bnagenbuem onpenersnieHHblX ToBaposB, HAarnpmmep, npoTe3oB.

B naHHOM pasgene mbl pacckaxkeM 0 MeauUMHCKOM 060pyaoBaHUMKN ANMTENbHOMO NoNb30BaHUS,
koTopoe Bbl apeHayeTe. Kak npaBuno, 6yayym y4acTHMKOM Hallero nnaxa, Bbl He CTaHeTe
BrnagenbueMm DME, He3aBMCUMMO OT TOro Kak [0Nro Bbl €ro apeHaoBanm.
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B HekoTopbIx cuTyaumax nnaH Blue Shield TotalDual Plan moxeT nepegaTb Bam npaBo
cobctBeHHocTn Ha DME B 3aBMCMMOCTM OT TOro, OTBEYaeTe N Bbl OAHOMY UM BCEM
cnenyloLwmm KpUTepusim:

e Bbl nmMeeTe NOCTOAHHY0 MEANLMHCKYIO NOTPEOHOCTL B NpeaMeTax CTOMMOCTbIO
meHee $150 n (unun) napeHTepanbHbIX/MHPY3MOHHBIX NOMMaXx;

® CBMAOETENbCTBO Bpaya;
L4 yCTpOIZCTBO nnn o6opy,1:|,OBaHv1e M3roToBJiEHbI CneunanbHO Ana Bac.

O6paTI/ITer B oToen OGCJ’Iy)KI/IBaHI/IFI KNMEHTOB, YTOObI Y3HaTb O TOM, Kakum Tpe6OBaHVIFIM Bbl
OOJDKHbI COOTBETCTBOBATb, N KAKMe€ JOKYMEHTbI Bbl JOJTKHbI NpeaCcTaBUTb.

Haxe ecnu Bbl nonb3oeannce DME B TeueHne 12 mecsaueB nogpsa no nporpamme Medicare oo
TOro, Kak MpMCcoeaMHUINCh K Hallemy niaHy, Bbl He ByaeTe BNageTb 3TUM 060pyLOBaHUEM.

L2. NMpaBo co6¢cTtBeHHOCTM Ha DME npu nepexoae Ha Original Medicare

B pamkax nporpammbl Original Medicare nuua, apengytowime onpeaeneHHbsle BUabl
MeaMLMHCKOro 060pyaoBaHNs ANUTENbHOMO NOMb30BaHWS, CTaHyT UX Bragensuammn yepes

13 mecaues. B pamkax nnaHa Medicare Advantage (MA) nnaH MoOXeT yCTaHOBUTb KONMYECTBO
MecsaueB, B TeYEHUe KOTOPbIX Nnua AOMKHbI apeHaoBaTh onpeaeneHHole Buasl DME, npexae
YeM OHUM CTaHyT UX BragenbLamu.

MpumeyvaHue. Onpegenenus nporpammel Original Medicare n nnana MA cm. B Mnase 12.
JononHuTenNbHY MHOPMaLUIO O HAX MOXHO TaKke HalTu B cnpaBoYvHuke «Medicare u ebi Ha
2025 200». Ecnu y Bac HeT 3K3emnsisipa 3TOro crpaBOYHKUKA, Bbl MOXETE MOMy4YnTb €ro Ha
Beb-cante Medicare (www.medicare.gov/medicare-and-you) nnvm no3BOHMB NO HOMEPY
1-800-MEDICARE (1-800-633-4227), kOTOPbIN OOCTYNEH €XeQHEBHO N KPYINOCYTOYHO.
MNMonb3osaTtensam nuHum TTY cnegyeT 3BOHUTL No HoMepy 1-877-486-2048.

Ecnun nporpamma Medi-Cal He BbiGpaHa, Bbl AOMMKHbI ByaeTe caoenatb 13 nnaTtexen nogpsia no
nporpamme Original Medicare unu coenatb onpegeneHHoe nraHoMm MA KonuyecTBO nnatexen
noapsa, 4tobbl ctaTh Bnagensuem DME, ecnu:

e Bbl HE CTanu Blagenbuem MeanumHCKOro 060pyLI,OBaHI/1$| ONnTEeNbHOro
Nnorb30BaHUA 3a BpeMAa y4acCcTud B Hallem nnaHe, n

e Bbl NpekpallaeTe y4acTue B HalLeM nnaHe 1 nonyyaeTte NbroTbl NO NporpaMmme
Medicare, He npuHuUMas ydyactme B nobom Apyrom niaHe MeguLmMHCKOro
cTpaxoBaHus no nporpamme Original Medicare nnn nnany MA.

Ecnn Bbl nponssoaunu onnatbl 3a MeanumnHckoe obopyaoBaHue ANUTENbHOMO NONb30BaHUS MO
nporpamme Original Medicare unu nnadHy MA o Toro, Kak Bbl 3apermcTpMpoBarnmvch B HaLIEM
nnaHe, To Takue Bbinnartbl no nporpamme Original Medicare nnu nnany MA He
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yUunTbIBarOTCA NpPU pacyeTe nnarexen, KOTOpbIie Bbl AO0JTXKHbI BHECTU MOCIIe BbIXoAa U3
Halwlero nnaHa.

e [Ing Toro 4yTo6bl cTaTh BNagenbsLueM MeanumnHckoro obopynoBaHmsa onmMTensHOro
Nnonb3oBaHus, HEOBXO0AUMO NPom3BecTn 13 HOBbIX NNaTEXen NoApPsA no
nporpamme Original Medicare unu onpegeneHHoe KONMMYECTBO HOBbLIX NIiaTeEXen
noapsa, yctaHoBneHHoe nnaHom MA.

o Ecnn Bbl Bo3BpalaeTech k yyactuto B nporpamme Original Medicare nnu nnaHe
MA, NCKIoYEHNA HE NPUMEHSIIOTCA.

L3. JlbroTbl Ha KucnopogHoe obopynoBaHue Ans y4aCTHMKOB Hallero nyaHa

Ecnu Bbl MIMeeTe NpaBo Ha kucrnopodHoe o6opyaoBaHue, NokpbiBaeMoe no nporpammve
Medicare, 1 sBnNseTeCb y4aCTHMKOM HaLLero nnaHa, Mbl NOKpbIBaem crieqytoLiye BUabl 3aTparT:

e apeH[a KUCMOPOAHOro 060pya0BaHMS;
e [J0CTaBKa KMCIOPOAa W KNCIIOPOAHOro COAepXMMOro;

e TpyOKM K cCONyTCTBYIOLLME NPUHAANEXHOCTM ANS NOAAYM Kucnopoaa v
KUCINOPOAHOrO COAEPKMMOTO;

o 0bOCnyXMBaHWE U PEMOHT KUCIOPOLHOIro 060opyA0BaHMSI.

KncnopoaHoe o6opyanoBaHne HeobxoanMo BEPHYTb, ECNM OHO Gorblue He siBRsieTcs Af1si Bac
HeobXoAMMbIM MO MEAULIMHCKUM NOKa3aHUaM UK eCN Bbl NPeKpaTuTe y4actne B HaLLEM NIaHe.

L4. KncnopogHoe o6opyaoBaHue npu nepexoae Ha Original Medicare nnum
Apyron nnaH nporpammbl Medicare Advantage (MA)

Ecnun kucnopogHoe obopygoBaHne Heob6xoaMmo No MeauUMHCKNM NoKasaHusiM, U Bbl
nokuaaeTe Hawl nnaH u nepexoaute Ha Original Medicare, Bbl apeHayeTe ero y nocrasLumka
Ha 36 mecdueB. Bawm exeMecsyHble apeHaHble NaTexun NokpbIBakoT CTOMMOCTb
KMCropoaHoro o6opyaoBaHus, a Takke pacxodHblX MaTtepuanoB 1 YChyr,

NepeYmCneHHbIX BbILLE.

Ecnu kucnopoaHoe o6opynoBaHne HeO6Xo0AMMO Mo MeAULUHCKUM Nokas3aHUsiM nocre Toro,
KaK Bbl apeHaoBanu ero Ha 36 MecsiLeB, Ball NOCTaBLUWK JOIMKEH NPEeAoCTaBUTh:

e KucrnopogHoe obopyaoBaHue, pacxodHble MaTepuanbl U YCryru elle Ha 24 mecsaua;

e KucriopogHoe o6GopyaoBaHMe 1 pacxodHble MaTepuarsl Ha Cpok 4o 5 neT, ecnu
3TO HEOHX0AUMO MO MeANLMHCKMM MOKa3aHUSM.

Ecnu KncrnopogHoe o6opyp,OBaH|/|e no-npexHemy HeobxoaMMOo Mo MeANLMHCKAM MOKa3aHNAaM
Nno UCTEeYEeHUU 5-neTHero nepuopa:
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e Ball nocTaBLmK 6onblie He 06s3aH ero NPeaoCcTaBnATb, U Bbl MOXETE 3aMEHUTb
obopynoBaHue y noboro NocTaBLLMKE;

e HayMHaEeTCs HOBbLIN NATUMETHUN Nepuos;
e Bbl apeHayeTe obopyagoBaHMe y nocTaBLmka Ha 36 Mecaues;

e 3aTeM Ball NOCTaBLUUK NpegocTaBnsaeT KnucropogHoe obopyaosaHue,
pacxofHble MaTtepuarnbl 1 yCnyrn ewle Ha 24 mecaua;

e HOBbIi CPOK HauUMHaeTcs kaxable 5 neT, noka kucnopoaHoe obopyaoBaHve
HeobX0AMMO MO MeAULMHCKMM NoKasaHUsIM.

Ecnu kucnopoaHoe obopynoBaHne Heo6xoaAMMO No MeANLNHCKUM NOKa3aHUsM, 1 Bbl
nokuaaeTe Haw nnaH 1 nepexoauTte Ha Original Medicare, aToT nnaH 6yaeT NnokpbiBaTh MO
KpanHen mepe To, 4YTo nokpbiaeT Original Medicare. Bbl MOXeTe y3HaTb Y CBOEro HOBOIo
nnaHa MA, kakoe kucnopogHoe o6opyaoBaHve u pacxogHble MaTepuarbl OH NOKPbIBaET, U
KakoBbl OyayT BaLLM pacxofbl.
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MnaBa 4. Tabnuua nbroT

BBeneHue

B naHHo rnaBe coaepxuTcs MHopMauusi o6 ycryrax, KoTopble NOKpbIBaeT Hall MiiaH, a
TaKkKe 0 NOObIX OrPaHNYEHUSIX UNN MIUMUTAX Ha 3T YCIyrM 1 0 pa3mepe Ballel onnaTthl 3a
kaxayto ycnyry. Kpome Toro, 34ecb onuncaHbl NbroTbl, HE NOKPbIBAEMbIE HALLUM NIIAHOM.
KntoueBble TEPMUHBI 1 UX ONpeaeneHnst NpMBeAeHbl B andaBUTHOM nopsiake B nocrneaHen
rnaBe Bawero CrpagoyHuKa y4acmHuka.

[nsa HoBbIX y4yacTHUKoB nnaHa Blue Shield TotalDual Plan. B 6onbLlUnHCTBE crydaeB Bbl
OyneTe 3audncrnieHbl B NnaH Blue Shield TotalDual Plan gnsa nonydeHns nbrot no nporpaMmme
Medicare B 1-i1 oeHb Mecsua nocne nogadyn 3aseneHns o permctpaumm B nnaHe Blue Shield
TotalDual Plan. Bbl MoxeTe npogormkaTtb nony4yats ycnyrin Medi-Cal no npegplgyliemy nnaHy
MeanunHckoro ctpaxosaHusa Medi-Cal B TeuyeHue ewe ogHoro mecsua. lNocne atoro Bbl bygete
nonyyaTb ycnyru no nporpamme Medi-Cal B pamkax nnaHa Blue Shield TotalDual Plan.
MepepbiBa B Bawem ctpaxoBom nokpbiTum Medi-Cal He 6yaeT. [03BOHUTE HAM NO HOMEpPY
1-800-452-4413 (nuHusa TTY: 711), ecnn y Bac BO3HUKHYT Kakne-nmbo BONpochI.
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A. Bawmu NOoKpbiBaemMble yCIiyrm n Balln 3aTtpaTtbl
M3 COOGCTBEHHbIX cpeacTte

B naHHoOM rmaee cogepuTcs MHgopmMaumsa ob ycnyrax, KoTopble NOKpbIBaeT HaLl MfaH, U 0
pa3mepe Ballen onnartbl 3a Kaxayto ycnyry. Takke Bbl MOXeTe y3HaTb 06 ycnyrax, Ha KoTopble
NoKpbITME He pacnpocTpaHseTcd. B Mnase 5 Bawero CrpagoyHuka ydacmHuka npegoctaBneHa
MHgOpMaLmMs O NbroTax Ha npenapatbl. B gaHHOW rnaBe pas3bsCHAKTCA OrpaHMYeHus Ha
nonyyeHne onpeneneHHbIX YCnyr.

3a HekoTopble yCryri BaMMaeTcs AOMNOMHUTENbHas nnaTa, KOTopyH Bbl Nnatute n3
COOCTBEHHbIX CPEACTB, Ha3biBaeMasi 4oNnelt B COBMECTHOI onnare. To (hMKCMpOBaHHas cymma
(Hanpumep, $5), kKOTOPYIO Bbl JOMMKHBI ByAeTe onnaTuTb Kaxabl pa3 Npy NonyyYeHnn ycnyru.
Bbl onnaynBaeTe 4oMN0 B COBMECTHOM onfaTe npu nNonyvyeHun MeamumnHCKOM YCryri.

lMockonbKy Bbl NosiydyaeTe nomMoLlb oT nporpammel Medi-Cal, Bbl HU4ero He nnatuTe 3a
NOKpbIBaeMbI€ YCIyr Npu ycrnosum cobniogeHnst npasun Hawero nnaxa. lNoapobHyto
WMHopmaLMIo 0 npaBunax nnaHa cM. B MNnaee 3 Bawero CnpaBoYHUKA y4aCTHUKA.

Ecnv Bam Hy)kHa NOMOLLb B NMOHUMaHUM TOro, Kakue YCnyr NoKpbIBalTCs, NO3BOHUTE CBOEMY
KOOpAMHaTOPY MeaMLMHCKOro 06CnyXmBaHUs U/vnu B otaen o6enyXnBaHms y4acTHUKOB MO
Homepy 1-800-452-4413 (nuHma TTY: 711).

B. MpaBuna B OTHOLIEHMM NOCTaBLUNKOB, B3MMAIOLWMX C Bac nnarty
3a ycnyru

Mbl He pa3pellaeM HalMM MoCcTaBLUMKaM BbICTaBMsATb cYeTa 3a YCryru, NokpbiBaemble B
pamkax ceTu. Mbl nnaTMm HaluMm NOoCTaBLLMKaM HanpsiMyio 1 3alluiiaem Bac oT Nniobbix
nsgepxek. ATo NpPaBuUNo AEVUCTBYET Aaxe B cryyasix, Korga Mbl BbinnadvBaem nocTaBLLMKY
MEHbLLYI CYMMYy, YeM OH TpebyeT 3a okasaHue ycnyru.

Bbl HMKOrAa HE OOSTKHbI nony4yaTtb OT NOCTaBLLUMKA CHET 3a NOKpbIBaeMbl€ YCITyTri. Ecnu Bbl Bce
Xe nonyyunum c4eT, O3HakKOMbTECb C MaBown 7 Bawero CnpaequUKa y4dacmHuka nnn
No3BOHUTE B OTAEN OGCJ'Iy)KVIBaHI/IH KIMNEHTOB.

C. O Tabnuue nbroT Hawero nnaHa

B Tabnuue nbroT ykasaHo, Kakme ycrnyri onnadmBaeT Haw nnaH. B Hen B andaBnTHOM
nopsake nepeyncneHbl NOKpbIBaeMble YyCnyru U faHbl NOACHEHUS.
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Mol onnaTtum ycnyru, nepeuymcneHHble B Tabnuue nbrot, npu coénogeHnm
HUXecneayrowWwmx npaBun. Bl HUYero He NnaTuTe 3a ycnyru, nepeyncrieHHsle B Tabnuue
NbroT, NPY YCMNOBMN COOTBETCTBMS ONUCaHHbLIM HUXE TpeGoBaHMSIM.

e Mel npegocTtaBnsaem ycnyru, nokpblBaemole nporpammamu Medicare n Medi-Cal,
B COOTBETCTBUM C NpaBuiamu, yctaHoBNeHHbIMK nporpammamm Medicare n
Medi-Cal.

e Ycnyru (B TOM Yncre MeguumMHCKoe obCnyxXvBaHue, yCnyrm no oxpaHe
NCUXNYECKOTO 340POBbA N NNEYEHUIO aNKOrofibHOM N HAPKOTUYECKON
3aBMCUMOCTU, JONTOCPOYHOE 06CnyXMBaHUE N NOAAEPXKKA, TOBapHI,
obopynoBaHue n NnekapcTBEHHbIE Npenaparthl) AOMKHbI OblTb «HEOOX0AMMBI MO
MeOULMHCKUM nokasaHuaMy. HeobxoammocTb N0 MeAULIMHCKUM NOKa3aHUaM
nogpasymeBaeT, YTo YCINyru, ToBapbl UnNu npenapartbl He00XxoaMMbl BaM AN
NpoUNaKkTUKA, ANArHOCTUKN NN NIEYEeHUS MeAULIMHCKOrO COCTOSIHUS UK
noaaepXaHnsi Ballero TEKYLLIEro COCTOsIHUS 300poBbs. Clofa Takke BXOAUT
MeauUMHCKOe 00CcnyXmBaHne, KOTOpoe No3BosisieT BaM He nNpebbiBaTh B
OOonbHULE U yUYpeXOEHNMN CECTPUHCKOIO yxoaa. Takke 3TO 0O3Ha4aeT, YTo
ycnyru, ToBapbl 1 npenapaTtbl COOTBETCTBYIOT OOLLENPUHATLIM CTaHa4apTaMm
MEANLNHCKON NpaKTUKK. Ycnyra siBnsetcs HeobxoanmMon no MeanuuHCKUM
nokasaHusM, Korga oHa pasyMHa U Heobxoamma ANsi COXPaHEHWUS XKU3HN,
npegoTBpaLLeHNst CEpbe3HOro 3aboneBaHns UM HACTYMIIEHUST 3HAYNTENBHOM
MHBaNUWAHOCTU NN obner4yeHnsa cunbHom donu.

e [1n4a HOBbIX Y4aCTHMKOB NMaH JOMMKeH npegocTaBuTb MUHUMYM 90-4HEBHbIN
nepexoaHbI nepuoa, B TedeHne KOToporo HoBbI nnaH MA He MoxeT TpeboBaTb
npegBapuTENbHOrO paspeLleHns Ha Nbor HavaTbI KYpC NeYeHUns, gaxe ecnu
3TOT KypC NneyeHuns Gbin CBA3aH € ycnyramu, Kotopble 6binm npegocTaBneHsbl
NOCTaBLUMKOM, HE BXOOSLLMM B CETb.

e Bbl 0653aHbl nonyyaTb 06CNy>XMBaHMe y NOCTaBLUMKOB, BXOASALLMX B CETb MnaHa.
MocTaBLUMK, BXOAALWMIN B CETb NNaHa, — 3TO NOCTaBLUUK, KOTOPbIN
COTpyAHMYaEeT C nnaHoM. B 6onbLluMHCTBE CnyyaeB MeanuUmMHCKoe
obcnyxmBaHue, KOTOpoe Bbl NMOfydYaeTe OT NOCTaBLUMKA, HE BXOASILLErO B CETb,
He BygeT NOoKpbIBATbCS, 3@ UCKINIOYEHNEM CryYaeB, KOrga aTo 9KCTPEHHOe Unu
CPOYHO HeobxoaMmoe oBCnyXuBaHMe, UNU ecniv BaLl NnaH UM BXOAALLNA B
ceTb NOCTaBLMK YCAyr HE Aanu Bam HanpasneHue. B MnaBe 3 Bawero
Cnpasoy4Huka y4acmHuka npencrtasneHa 6onee nogpobHasa nHgpopmaums ob
obpalleHnm K NoCTaBLUMKaM, BXOAALNM N HE BXOAALMM B CETb NaHa.
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e Y Bac ecTb NOCTaBLUUK NepBUYHbIX MeauunHckmx yenyr (PCP) nnu komanga
MeOMLIMHCKUX CNeLmnanncToB, KoTopas NpeaocTaBnseT 1 OpraHM3oBbiBaeT Balle
MeauumHcKoe obenyxmBaHue. B 6onbwmnHcTBe cnyyvaes Baw PCP gonxeH gatb
BaM paspeLlleHue, Npexae YemM Bbl CMOXEeTe BOCMONb30BaTbCA yCnyramu
nocTasLUuKa, He asnsaoLlerocs Bawmm PCP, unu Bocnonb3oBaTbcs ycryramu
APYrMx NOCTaBLLMKOB, BXOAALLMX B CETb HALLEro nraHa. 3T0 Ha3blBaeTCcs
«HanpasneHune». B Mase 3 Bawero CripagoyHuUKa y4acmHuKa coaepXuTcs
AONOMNHUTENbHAsA MHpopMaLnst O TOM, Kak Nosy4nTb HanpasneHue 1 Korga OHo
BaM He HY>HO.

e HekoTopble ycnyru, ykasaHHble B Tabnuue nbroT, NOKPbIBaOTCA TONMbKO B TEX
cryyasix, eCnv Ball Bpad unv Apyro NocTaBLUMK, BXOASALMIA B CETb NNaHa,
CHavana nony4uT Ha HMX paspeLleHne. ATo Ha3blBaeTCs «nNpeaBapuTenbHoe
paspelieHme» (PA). B Tabnuvue nbrot nokpbiBaeMble yCryru, Ansi nonyvyeHns
KOTOPbIX HEOOXOAUMO NOYYUTb NpeaBapUTENbHOE pa3peLleHne, OTMEYEHbI
KYPCVBOM.

e Ecnu Baw nnaH ogobpsieT 3anpoc Ha PA ans npoxoXxaeHns Kypca feyeHus, 1o
CPOK AEWNCTBUS TaKoro paspeLleHnst onpeaensderca MeanunHCKUMm
nokasatensiMm u Heob6xoAMMOCTbIO NPeAOoTBPaTUTL NPepbIBaHNE NevYeHns,
NCX0Os U3 KpUTEPMEB CTPAXOBOIro MNOKPbLITUA, Ballen uctopmm 60nesHn n
pekoMeHgaunin nevawlero spava.

e Ecnu BbI yTpatuTe Npaso Ha nosiyyeHune nerot no nporpamme Medi-Cal B
TeyeHne 6-MeCcAYHOro nepuoaa, B TedeHme KOTOporo Bbl CHUTAEeTECh NMEIOLLMM
npaBo Ha nosly4yeHune nbroT, Balle NpaBo Ha MNory4eHne NbroT no nporpamme
Medicare B pamkax aToro nnaHa 6yget coxpaHeHo. OgHako ycnyru no
nporpamme Medi-Cal moryT 6bITb He NOKPbIThI. N5 nonyyYeHns tHpopmaumm o
npase Ha yvacTtue B nporpamme Medi-Cal o6patutech B OKpy>XHOM OTAEN
obcnyxmBaHma unu B nporpammy Bblbopa MeamumMHCKoro obcnyxmBaHus. Bbl
MOXeTe npogorkaTb NosiyvaTtb NbroTel No nporpamme Medicare, HO He NbroTbl
no nporpamme Medi-Cal.

e [1naH Blue Shield TotalDual Plan 6bin ogobpeH ans npegoctaBneHus
HEKOTOPbIX NbroT N CHWXKEHWS pa3mepa 40NN B COBMECTHOW onnarte B paMkax
nporpammbl Value-Based Insurance Design (VBID). Ecnu Bbl nmeeTe npaBo Ha
yyacTtue B nporpamme Extra Help, Bbl MOXeTe Nony4nTb BCE NbroThl,
npegnaraemMble B pamkax nporpammbl VBID, n He ByaeTe nnatutb 3a
peuenTypHble npenaparthbl, NoKpbiBaeMble YacTbio D. Bonee nogpo6Hyto
WMHOopMaLMIO O NpeanaraemMblixX fbrotax no nporpamme VBID cMm. B onvcaHum
mogenun Value Based Insurance Design Model B FnaBe 4, Pasgen D, a
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WHOpMaLMS O TOM, KakK C MOMOLLbIO NporpamMmMbl VBID MOXHO MCKMOYUTL OO0
B pacnpeeneHun 3atpart Ha fiekapcTtea no Yactu D, npusegeHa B Mnase 6,
Paspen C.

o [Mockonbky nnaH Blue Shield TotalDual Plan yyacteyeT B nporpamme VBID,
Bbl TAKXXe NONyyYnTe MHGOPMaLNo 1 NOMOLLb O pecypcax npeaBapuUTenbHOro
nnaHupoBaHnsa meguumHckoro obenyxusanuna (ACP) oT Balwuero
KoopamHaTopa 06Cny>XMBaHMS MU NOCTaBLLUMKA YCNYr BO BPEMS €XXEerogHoro
NponNakTN4eCcKoro 0OCMoTpa Unu Apyrux NAaHoBbIX NPUEMOB.

o [lpepBaputensHoe nnaHWpoBaHue MeauumHckoro obenyxmsanus (ACP)
NOMOXeT BaM MOAroToBUTLCA K ByayLiemy. B cnyvae ecnu Bbl He cMoXeTe
CaMOCTOATENBHO NPUHUMATL PELLEeHNs, 3TO NOMOXeT obecneunTb
BbINONHEHWe Balmx noxenaHuin. ACP moxeT BkniovaTb B cebs cocTaBneHve
npeaBapuTenbHbIX PACNOPSHXKEHNA O MEANLMHCKOM BMeLLaTenbCTBe,
odopMreHne 4OBEPEHHOCTU Ha MeauuMHCKoe obcnyxnBaHue, cocTaBrneHve
MeOMWLMHCKOro 3aBeLLaHus, MeQULMHCKUX NpeanucaHnin n MHoroe apyroe.

o bonee nogpobHyto nHdopmauuto no ycnyram ACP MOXHO nonyuntb y
KoopAuMHaTopa MeanumHckoro obcnyxmeanus nnaHa Blue Shield no
TenedoHy 1-888-548-5765 ¢ 8:00 a.m. go 6:00 p.m. c noHegenbHMKa No
NATHULY UM Y CBOEro Bpaya BO BpeMs crieyroLero npuema.

Bce npodgunaktnyeckue ycngm ©ecnnaTtHbl. B Tabnuue nbroT npodunakTnyeckme ycnyru
nomeyeHbl 3Ha4YKom s6noka W,
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D. Tabnuua nbLroTt Hawero nrnaHa

Ycnyrn, onnaymBaemble nyaHoM CKONnbKoO BblI
OONMKHbI 3annaTuTb

& CKPUHUHI Ha Hanu4ne aHeBPU3Mbl OPIOLLHON aopThbl $0

Mbl onnaymMBaem OfHOKpPaTHOE yNbTpa3ByKOBOE
obcnegoBaHve ANs Nuu, BXOAALLMX B rpynny pucka. MnaH
NoKpbIBaeT 310 obcrefoBaHMe TONbKO B TOM Crlyyae, ecnm y
Bac ecTb onpeaerneHHble hakTopbl pUcka U ecru Bbl
MONy4Mnu HanpaeneHue Ha Hero oT CBOEro Bpaya,
NOMOLLHMKA Bpaya, NpaKTUKyoLWwen MeacecTpbl Unm
KMUHMYECKOrO MeLCecTpbl.

MFHOYKaﬂbIBaHVIe $0

Mbl onnaymBaeM He 6onee ABYX amMOynaTopHbIX yCryr
UrrnoyKkanbiBaHus B Te4EHMEe OOHOro KaneHaapHoro mecsiba
UNW Yalle, ecrv oHN HeoGXoaAMMbI N0 MeANLMHCKUM
MoKasaHUsIM.

Mol Takke onnadnsaem o 12 ceaHCOB UrOyKasrbiBaHUs B
TeyeHune 90 gHen, ecnun y Bac XpoHuveckasi 6onb B
nosiCHULEe, onpeaensiemas Kak:

e Ansuwiasica 12 Hepenb 1 bonee;

e Hecneuuduyeckasi (He UMerLLast CUICTEMHON NMPUYNHBI,
KOTOPYH MOXHO BbISIBUTb, HAanpumMep, He CBsi3aHHas C
MeTacTaTM4yeCKMM, BOCNAnNUTENbHbIM UM MHAEKLMOHHBIM
3aboneBaHnem);

e He CBA3aHHaaA C XMpyprm4eCckmm BMeLLlaTesibCTBOM; U
e He CBA3aHHasA C 6epeMeHHOCTb}O.

Kpome TOro, Mbl onnayneaem eLe BOCEMb CEaHCOB
nrnoykanbiBaHWUs NPWY XpOHUYecKon 60nu B NosicHuLe, ecnn 'y
Bac HabnwogaTca ynydweHns. B roq MOXHO NpoBOAUTL He
©onee 20 npouenyp vrnoykanbiBaHWsi NPU XPOHUYECKON
©onun B NnosicHULLe.

lMpodosmkeHue cM. Ha cnedyrouweli cmpaHuuye.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
[nsa nony4yeHus 6onee nopgpo6Hon nHcopmaumm nocetute Beb-cant blueshieldca.com/medicare.
= 91



PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

UrnoykanbiBaHue (npodosnkeHue)

NeyeHune vrnoykansiBaHem criegyeT npekpaTuTb, ecrin Bam
He CTaHOBUTCS NyYlle Unn ecnv BaM CTaHOBUTCS XYXe.

JIbroTbl NpeocTaBnATCA NO KOHTPAKTY C KOMMaHNEN
American Specialty Health Plans of California, Inc. (ASH
Plans). YTtobbl nony4nTb 4ONOMHUTENBHYIO MHOpMaLuio
unu HamTu Bxoagdwiero B cetb ASH Plans noctasuiuka ycnyr,
Bbl MOXeTe no3BoHUTb B ASH Plans no Homepy

(800) 678-9133 [nuHuaA TTY: 711]. 3BOHKM NpUHMUMAIOTCA C
noHegenbHUKa No NATHMUY ¢ 5 a.m. ao 8 p.m. c 1 anpens
no 30 ceHTAbpPS, 1 C BOoCKpeceHbs No cyb6oTy ¢ 8 a.m.

0o 8 p.m. ¢ 1 okta6psa no 31 mapTa. YtoObl HANTK
nocTaBLmKa, Bxoasiiero B ceTb ASH Plans, Bbl Takke
MOXeTe MO3BOHUTb B 0TAEeN 06cnyXunsaHusa knmeHTos Blue
Shield TotalDual Plan nnun nocetuTs Be6-cTpaHunLy
blueshieldca.com/find-a-doctor.

JononHuTtenbHble ycnyru B pexumme TenemeguUMUHbI* $0

KomnaHusa Teladoc npegoctaBnaeT KOHCYNbTauuu spayven no
TenegoHy unm BMOeOCBA3N KPYrinoCyTOYHO N 6e3 BbIXOOHbIX.
Bpauun komnaHuu Teladoc moryT guarHoctTmpoBaTh U f1e4nTb
OCHOBHble MeaunuMHCKne 3aboneBaHus, a Takke HazHavaTb
HeKoTopble nekapcTBeHHble npenapatbl. KomnaHua Teladoc
npeaocTaBnseT AONOMHUTENbHbIE YCIYrn, KOTOPbIE He
3aMeHs0T 06CnyXXMBaHMe y NOCTaBLUUKa NEPBUYHBIX
MeaNUUHCKUX ycnyr. [1ns 3anucu Ha npuem 3angute Ha canT
blueshieldca.com/teladoc unu B npunoxexue Blue Shield of
California. Ecnn y Bac ectb Bonpochl, Bbl MOXeTe CBA3aTbCA C
Teladoc no tenedoHy 1-800-Teladoc (1-800-835-2362)
[iMHna TTY: 711]. 3BOHUTb MOXHO €XXeQHEBHO U
KpYrroCyTO4HO.

*YCJ'IyFVI HEe noanagatoT nog MakCuMmalribHoe orpaHn4eHune
3aTtpart U3 COBCTBEHHBIX cpeacTB B paMKax njaHa.
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Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

& [dunarHocTuka u KOHCYNnbTUpPOBaHMe No nNpoénemam
3noynoTpe6neHus ankoronem

$0

Mbl ONnaTMM OQUH CKPUHMHT Ha Hanuyne 3noynotpebnenuns
ankoronem (SABIRT) anst B3pocnbix, KOTOpbIE 3r10ynoTpebnsoT
ankorosiem, HO y KOTOPbIX HET ankoronbHon 3asncumocTtu. K
3TOWN KaTEropun OTHOCATCA N BepPEMEHHbIE XEHLLMNHBI.

Ecnu pesynbTaTbl CKpMHUHIA Ha 3roynoTpebnexve
ankoronem 6yayT NONoXuTensHbIMKU, Bam byayT
npegocTaBreHbl MaKCUMYM YeTblpe KOPOTKME
WHAMBWUAYarbHbIE KOHCYNbTauuun B rog (ecrnv Bbl
AeecnocobHbl 1 HAXOOUTECH B ICHOM CO3HaHMU BO BpeMS
KOHCYNbTaLMi) y KBanMrLmMpoBaHHOIO NOCTaBLUMKA
nepBuYHbIX MeguumHckmx yenyr (PCP) nnn cneumanucta B
yUYpeXaeHUN NEPBUYHOIO MEAMLNHCKOIO 06CNyXMBaHMUS.

Ycnyru MawmHbl CKOPOM NOMOLLU

$0
lMoKpblBaeMble YCNyrM CKOpoOM NOMOLLM, KakK B 9KCTPEHHBbIX,
TaK U HESKCTPEHHbIX Cryvasix, BKIOYAKT Ha3eMHbIE U1
BO3[YyLUHblE MEPEBO3KN (CAMOMNETOM U BEPTONETOM).
MaluvHa ckopol NOMOLLIM AOCTaBUT Bac A0 Onvmkanwiero
MecCTa, rae Bam CMOryT okasaTb NOMOLLb.

Balue coctosiHne [omKHO BbiTb HACTONBKO CEPbe3HbIM, YTO
Apyrue cnocobbl NPpUOLITUSE K MECTY OKasaHMsl MOMOLLIM MOTTIu
Obl NOCTaBUTbL Bally XM3Hb U 300POBbE Mo Yrpo3y.

Ycnyru cKkopow MOMOLLM B APYTUX Criy4YasiX (He SKCTPEHHbIX)
[JOIMKHbI ObITb COrnacoBaHbl ¢ HaMU. BO3aMOXHO, Mbl onnaTtum
yCnyrn MallnHbl CKOPOW MOMOLLM B CIy4YasX, He TpedyoLmnx
AKCTPEHHON MeguUMHCKOM nomoLm. Bawe coctosiHmne
OOJDKHO ObITb HACTONLKO CEPLE3HBIM, YTO Apyrue crnocobsbl
NPUOLITUSA K MECTY OKa3aHUs MOMOLLX MOrnn 6bl MOCTaBUTb
BaLLly XM3Hb U 3400POBbLE MO Yrpo3y.

Moxxem nompeboeambcsi npedeapumeribHoe paspelieHue,
3a roslyyeHue Komopo2o omeeyaem gaw MocmasujuK ycriye.
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Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

ExerogHbin MmegocmoTp $0

B oononHeHune k exerogHomy npounakTuieckomy npuemy
pa3 B 12 mecsueB onnavyvMBaeTca OAMH NIaHOBbLIN
MEAOCMOTP. DTOT OCMOTP BKIOYaET B cebsl BCECTOPOHHUI
aHanus nctopmm 6onesHn n ceMenHoro aHamHesa,
noApoOHY0 OLIEHKY COCTOSIHUSI BCEro OpraHMama, a Takke
Apyrve ycnyru, HanpasneHus n pekoMeHaaumm, KotTopble
MOryT ObITb LenecoobpasHbl.

@ ExxerogHoe npodunakrnyeckoe obcnegoBaHue $0

Bbl MOXeTe NpoxoanTb eXeroaHbl NpodnnakTMyeckun
ocmoTp. OH NnpoBOAUTCS C LeNbio 0OHOBNEHUS BaLLEro
NPoUNaKTUYECKOro nnaHa, CXoAs U3 BaLUMX TEKYLLMX
dakTopoB pucka. Mbl onnadnBaemM Takom OCMOTP OOWH pas3
B 12 mecsLes.

MpumeyaHue. [NepBbI eXXerogHbln NpodunakTUIeCcKni
npuemM MOXHO NPONTU TONbKO Yepes 12 mecsueB nocne
npuema «Jo6po noxanosatb B Medicare». OgHako Bam He
obasatenbHO nocewaTtb npueM «[Jo6po noxanoeatb B
Medicare», 4ToObI Nony4yaTb exerogHble NpodunakTnyeckme
npuembl nocne 12 mecsaues yyactus B nporpamme no yactum B.

Ycnyrn no npocdunnakTtuke actmbl $0

Bbl MmoxeTe nony4vatb MHpopmaL Mo 06 acTMe 1 OLIEHKY
AomaluHen o6CTaHOBKN Ha NpeaMeT BbISIBNIEHWUS TPUITEPOB,
4acTo BCTpeYvaLLmnxXcs B AOME Y ML, C NIOX0
KOHTpONMpyemon acTMON.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

& MN3mepeHne KOCTHOM MaccChbl $0

Mbl onnaTm HekoTopble NpoLeaypbl y4acTHUKaM,
COOTBETCTBYHOLWUM TpeboBaHUAM (kak npaBumo, nmua ¢ PUCKOM
noTepu KOCTHOW MaccChl UNKU ¢ PUCKOM ocTeonoposa). B xoae
AaHHbIX NpoLueayp onpeaensieTcs KoCTHas Macca, CTeneHb
noTepu KOCTHOWM MacChl UNW KA4YECTBO KOCTHOW TKaHW.

Mbl onnaTtMm nonyyeHue Takmx ycryr oauH pas B 24 mecsua
Unu yvatwle, ecnu aTo Heo6xoaNUMO NO MEANLMHCKUM
nokasaHusiM. Takke Mbl ONSiaTUM NPOBEPKY U pacLUNgpoBKy
pe3ynbTaToB BPa4yoM.

& CKPMHUHI Ha HanNu4yMe paka MOJIO4YHOW Xene3bl $0
(mammorpacdcpums)

Mbl onnaymsaem cnegyuime ycnyru:

e opHy 6a30Byl0 MaMMOrpamMy Ans XEHLMWH B BO3pacTe
ot 35 no 39 ner;

e OaVH MamMorpadnyecknin CKpUHUHE pa3 B 12 MmecsLeB
0N XeHwuH B Bo3pacTe 40 neT u ctapLue;

® KInMHMYeckne obcriegoBaHUs MOJTIOMHOM Xenesbl pas
B 24 mecsua.

Ycnyru peabunurauum kKapanonormyeckux 60onbHbIX $0

Mbl onnaymMBaem Takue ycnyru peabunuraumm
KapAmonormyeckmx 6orbHbIX, Kak nevebHas puskynbTypa,
0byyeHne 1 KOHCYNbTUPOBAHME. YUYACTHUKM OOIMKHbI
COOTBETCTBOBATb ONpeAerieHHbIM KpUTEPUSIM U UMETb
HanpasneHve Bpaya.

Kpome Toro, Mbl nokpbiBaeM NporpaMmmbl MHTEHCUBHOM
peabvnutaumm Kapanonornyecknx 6onbHbIX, KOTopble
ABNATCSA bonee ycuneHHbIM1, YeM nporpammbl
peabunutaumm Kapamnonorndecknx 6onbHbIX.

Moxem nompebogambcsi npedeapumersibHoe paspelieHue,
3a nosly4eHue Komopo20 omeeyaem 8all OCMasuUiUK ycriye.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

& MoceweHne € LUenbo CHMKEHUA pUcKa (neyeHue) $0
cepAevyHO-COCYAUCTbIX (CepAeyHbIX) 3aboneBaHnn

Mbl onnaymeaem o4HO NMoceLleHve B rof Unu yatwle, ecnm aTo
Heo6XxoAUMO MO MeAULMHCKUM MOKa3aHWAM, BaLLero
nocTaBLUMKa NepBuYHbIX MeauunHckux yenyr (PCP),
NPOBOAMMOE C Lienbio CHWXEHUsI pucka 3abonesaHui
cepaua. Bo Bpems 3T0ro nocelleHus Ball Bpay MOXeT:

e 06CyouTb NPMMEHEHNE acnupuHa;
e [pPOBEPUTb BaLle KPOBSIHOE AaBrieHne; u (Mnu)

® [aTb BaM COBETbl NO NpaBUiIbHOMY NMUTAHUIO.

i O6cnepoBaHue Ha HanMune cepaeyYHoO-COCyaUCTbIX $0
3aboneBaHumn

Mbl onnaymeaem aHanu3bl KPOBWU, NPOBOAUMBIE C LiENbIO
ANarHoCTUKN cepaeYvyHO-COoCYaANCTbIX 3aboneBaHui, oguH pas
B nATb et (60 mecsiues). Takme aHann3bl KPOBU TakKe
BbISABNAOT HANM4Yne OTKMOHEHUIN, CBA3AHHbIX C BbICOKUM
PUCKOM PasBUTUSA CepAEeYHO-COCYaNCTbIX 3aboneBaHnin.

& CKPMHUWHI Ha Hanu4Mne paka WenKn MaTKu $0
M paka Bnaranuiia

Mbl onnaymMBaem criegytoLime ycnyru:

e NS BCEX XEHLWMH: ob6cneaoBaHne co B3ATUEM
LIMTONOrMYeCcKoro Maska 1 BarmHanbHoe nccrnegoBaHue
OAWH pa3 B 24 mecsaua;

® [J11 >KEHLWH C BbICOKMM YPOBHEM PUCKA paka LLENKM
MaTK1 Unu Bnaranuiia: oavH LMTONOrM4ecknin Masok pas
B 12 mecsues;

® [ XXEHLWWH OETOPOAHOro Bo3pacTa, Y KOTOPLIX B
TeYeHue nocrneaHnx Tpex neT B pesynbrarax
LMTONOrMYecKoro Maska Habnoganucb OTKIOHEHUS OT
HOPMbI: OOMH LUTOMNOMMYeCcKkMin Ma3ok pas B 12 mecsues;

e N4 XeHWwMmH B Bo3pacTe 30-65 neT: aHanu3 Ha BMpycC
nanunnomel Yyenoseka (BlMNY) nnu masok NManaHunkonay u
aHanua Ha BINY oanH pa3 B 5 nerT.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
[nsa nony4yeHus 6onee nopgpo6Hon nHcopmaumm nocetute Beb-cant blueshieldca.com/medicare.
= 96



PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

Ycnyru maHyanbHoun Tepanum (NokpbiBaemMblie no $0
nporpamme Medicare)

Mol onnaymsaem cnepywume ycnyru:

® MaHyallbHble BO34EeMNCTBUSA Ha MO3BOHOYHUK C LiENbIo
KoppeKkunn cMmeLleHnA.

Ycnyru MmaHyansHow Tepanum (He NoKpbiBaeMble Nno

0 (nokpblTHe
nporpamme Medicare)* $0 (nokp

orpaHu4eHo
lNokpbiBaemble ycryru: 12 nocelyeHnsMu
B rog Ans
nony4eHusa ycnyr,
He MoKpbIBaEMbIX
no nporpamwve
Medicare)

nepBu4HOE U nocneaytowiee obcnegoBaHue;
noceweHne kabuHeTa n MaHyanbHas Tepanus;
BCMOMOraTesbHble METOAbI JIEYEHUS;
peHTreHorpadus (TonbKo Ana MaHyanbHoOW Tepanuu).

JlbroTbl NpegocTaBnsTCA N0 KOHTPAKTY € KoMMNaHnen American
Specialty Health Plans of California, Inc. (ASH Plans). YTto6bl
Nony4nTb AONONTHUTENBHYI0 MHCPOPMALMIO NN HANTK
nocrtaBsLLuKa, BxoasLwero B ceTtb ASH Plans, Bbl MoxeTe
no3soHuTb B ASH Plans no Homepy (800) 678-9133 vnu no
nnHuK TTY: 711. 3BOHKM NPUHMMAIOTCS C NOHeaerbHMKa No
naTtHUUy ¢ 5 a.m. go 8 p.m. ¢ 1 anpens no 30 ceHTs6psa n ¢
BOCKpeceHbsi no cyb66oty ¢ 8 a.m. go 8 p.m. ¢ 1 okTabps

no 31 mapta. Ytobbl HaNTK NocTaBLMKa, BXOASALLErO B CETb
ASH Plans, Bbl Takke MoXeTe No3BOHUTb B OTAEN
obcnyxmBaHusa knneHToB nnaHa Blue Shield TotalDual Plan mnnu
nocetntb Beb-cTpaHuLy blueshieldca.com/find-a-doctor.

*YCJ'IyFVI HEe noanagatoT nog MakCuMmalribHoe orpaHn4eHune
3aTtpart U3 COBCTBEHHBIX cpeacTB B paMKax njaHa.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

& CKpMHMHr Ha Hanun4yue KonopektaribHOro paka $0

Mol onnaymMsaem cnepywume ycnyru:

e KonoHockonusa He MMeeT BO3PACTHbIX OrpaHUYeHnn n
onnaymnBaetcsa oguH pa3 B 120 mecsiues (10 net) ans
nauueHToB, He BXOOALLNX B FPYNMy BbICOKOrO pucka, nunu
yepes 48 mecaues nocne npegbiayLlen npouenypsbl
rMOKOM CUrMOMAOCKONUN ANSA NaLMeHTOB, He BXOAALMX B
rpynny BbICOKOIO pUcka pa3BUTUS paka TONCTON K
NPSAMON KULLKW, N OOWH pa3 B 24 mecsdua onda naumMeHToB
13 rpynnbl BbICOKOrO pucka nocne npeabigyLien
CKPVMHMHIOBOW KONMOHOCKOMNUKU U NpoBeaeHns
KnNuamel ¢ 6apuem.

e [1nbkas curmongockonus Ang nauMeHToB B BO3pacTe
45 net n ctapwe. OguH pas B 120 mecsueB ans
NauneHToB, HE OTHOCSLLIMXCS K rpynne BbICOKOro pucka,
nocre NpoxoXaeHns NauMeHTOM CKPUHUHIOBOM
konoHockonun. OguH pa3s B 48 mecsueB Ansi NauneHToB
BbICOKOIO pucka nocrie npoBeAeHus nocrneaHen rubkom
CUrMONOOCKOMUM UK KNN3Mbl C Bapurem.

e  CKpUWHUWHroBble NCcneaoBaHWs Kara Ha CKPbITYIO KpOBb
y naumneHToB B Bo3pacTe 45 net u ctapwe. OguH pa3s
B 12 mecsues.

e MuHuorouenesas OHK kana gonsa nauneHToB B Bo3pacTe OT
45 po 85 net, He COOTBETCTBYHIOLLMX KPUTEPUSIM BbICOKOIO
pucka. OauH pas B 3 roaa.

e AHanus 6MomMapkepoB B KpOBM ANS NALNEHTOB B
Bo3pacTe oT 45 A0 85 neT, He COOTBETCTBYIOLLMX
Kputepusim Bbicokoro pucka. OguH pas B 3 roga.

e Knunsma c 6aprem kak anbTepHaTMBa KONTOHOCKONWUM AN
naumMeHTOB M3 rpynnbl BbICOKOrO pUcKa, Y KOTOPbIX C
MOMEHTA NocrneaHen CKPUHMHIOBOW KNu3Mbl ¢ bapuem
Unu nocnegHen CKPMHUHIoBOW KONOHOCKOMUW MPOLUIIO
24 mecsaua.

lIpodosmkeHue cM. Ha criedyroweli cmpaHuuye.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

CKPVHUHI Ha HanuM4mne KonopeKTanbHoro paka
(npodosnkeHue)

e Knuama c 6Gapuem kak anbTepHaTnBa ruokom
CUrMOMAOCKONUN ANSA NaLMEeHTOB U3 rpynmnbl BbICOKOrO
pucka B Bo3pacTe 45 net ctapwe. OamH pa3 He MeHee
yeM yepes 48 MmecsueB Nocne nocnegHen CKPUMHNUHIOBOW
KNuambl ¢ 6apnem unm CKpUHMHIOBOM r’MOKON
CUrMONOOCKOMUM.

CKpPUHWHrOBbIE UCCNeoBaHUS Ha BbISBIIEHUE paka TONCTON n
NPAMON KULLIKM BKNIOYAKOT NOCNEaYOLLY CKPUHUHIOBYIO
KONTOHOCKOMNWIO MOCIE TOro, Kak MOKpPbIBAEMbIN MO NporpamMmme
Medicare HeMHBa3MBHbI aHaNM3 Kana Ha BbiSIBSIEHWE paka
TOMNCTON U NPAMON KULLIKM Aan NONOXUTENbHbIN pe3yrnbTarT.

Mporpamma o6cnyxnBaHus B3pocCnbiX NO MeCTy $0
xutenbctBa (CBAS)

CBAS — ambynaTtopHasi nporpamma ob6cnyxmBaHus B
YUPEXAEHUSIX, KOTOPbIE NIOAN NOCELLaoT Mo rpaduky.
Mporpamma npegocTaBnseT KBanupuUMpoBaHHbIN
CECTPUHCKUI yxoh, coumanbHoe obecnedeHne, Tepanuio
(dbnsmoTepanus, TpyaoBasi U pedeBasi Tepanus), yxoa 3a
cobomn, obyyeHre 1 NoaaepXKy YrNeHoB CeEMbW/NNL,
OCYLLECTBIIAOLLMX yX04, YCNYrn NUTaHus, ycryrm nepeBo3kn n
apyrue ycenyrn. Mbl onnatum yenyru no nporpamme CBAS,
€Cnn Bbl MIMEETE Ha HWX NpaBo.

MpumevaHue. B cnyyae otcyTcTBUA yupexaeHma CBAS
Mbl MOXEM NpeaoCcTaBUTb AaHHbIe YCINYru oTAeNbLHO.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnaymBaemMble NiaaHoOM CKonbKo Bbl
OOMKHbI 3annaTuTb

CTomartornoru4yeckue ycnyru Bl nnatute $0 3a

Mbl onnaymMBaemM HEKOTOPbIE CTOMATOMNOMMYeCcKme yCrnyru, MOKpbIBaEMbIE

BKITI04As, MOMUMO MPOYEro, OrpaHUYEHHbIe ycryrv (ecrv oHm

pecTaBpauUMOHHbIE YCyrn (KOPOHKK) U yCryru npefocTaenAlTCa

NnpoTe3npoBaHus (CbeMHble 3yBHble NpoTesbl). To, YTO Mbl cTomMartoriorom,

He NOKpblBaeM, AOCTYMHO B paMkax CTOMAaTONOrMyeckon BXOJSALLMM B CETb).

nporpammbl Medi-Cal Dental, onncanHomn B G2 Huxe.

Mbl nnaTM 3a HEKOTOpPbIE CTOMATOSOMMYECKNE YCNYTHU,

€CINN OHW ABNAITCA HEOTBbEMIIEMOWN YacCTblO cneunansHOro

rfie4eHns OCHOBHOro 3aboneBaHuns nosnyyaTens nbroT.

B kauecTBe npumMepa MOXHO NPUBECTU BOCCTAHOBIIEHME

YencTn Nocne nepenioMa Unu Tpaemebl, yaaneHue 3y6os

npu NOAroToOBKE K ITy4eBOW Tepanuun paka YemntocTu, a Takke

OCMOTP NOSOCTK pTa nepes TpaHcnnaHTaunen noYku. L1151 03HAKOMIIEHS]

Kak npaBuno, npodunakrmyeckue ctomaTonorndeckne ycnyru C MHGopMaLmen o

(Takune kak npodeccrmoHanbHas rmrmeHn4eckas YmcTka, TOM, Kakue

nnaHoBble CTOMATONOrM4eckne OCMOTPbl U peHTreH 3y6oB) He CTOMAaTONorM4eckne

nokpbiBatoTcst nporpammon Original Medicare. Tem He meHee, yenymm

B HacTosLlee BpeMd nporpamma Medicare onnaymeaet NOKPLIBAKOTCS

cToMaTosIorM4eckune ycnyrm B orpaHN4eHHoOM vucrne CJ'val-IaeB, MPOrPAMMOi

B YaCTHOCTW, ecnu 3Ta ycryra sBrseTcsd HeoTbeMemMon

4aCTbIO CreumanbHOro NeYeHnss OCHOBHOTO 3a6osieBaHus Medicare,

nonyyaTens neroT. B kavyecTBe npMMmepa MOXHO NpUBECTU CM. pasfen

BOCCTaHOBIIEHME YerloCTN Nocrie neperioma unu Tpasmbl, «Ycnyru Bpada/

yaaneHue 3y6oB npu NoAgroToBke K Ny4eBOW Tepanun paka NPaKTUKYHOLLLEro

YenkcTn, a Takke OCMOTP NONOCTU pTa nepes creumanmcTa,

TpaHcnnaHTaunen noYku. BKNIOYES]

Kpome Toro, Mbl MOKpbIBAEM HEKOTOPbLIE KOMMIEKCHbIE noceLleHue

cTomaTosiormdeckmne ycnyru®. kaBuHeTa Bpaya, B
Tabnvue
MEeOULIMHCKMX
nbroT.
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PYKOBOACTBO AOJ1A YYACTHUKA nnana Blue Shield TotalDual Plan

masa 4. Tabnuua nerot

YCner, onmaymBaemMbie njiaHoOM

CKOInbKO Bbl
AOJMKHbI 3annNaTuTb

B Tabnuue nbeaom Ha cmomamorioaudeckue yciryau
(NnpeacTaBneHHon B aTon rnaee nocne Tabnuubl MegUUNHCKNX
NbroT) NepeyYncrieHbl KOHKPETHbIE CTOMAaTonornyeckme
npouenypbl, NOKpbIBaeMble 3TON NbroTon. MNepeyncneHHble
npouenypbl NOKPLIBAOTCA NIaHOM, €CINN OHK
NpeAoCTaBnaATCA BXOASALWMM B CETb NMULIEH3UPOBaAHHBIM
CTOMaTOSIoroM, Npu HannymMm COOTBETCTBYIOLLEN
HeobXxoaNMMOCTU N B COOTBETCTBMM CO CTaHAapTaMm
o0LLEenpuHATON cTOMaToNnorM4Yeckon npaktukn. Mindopmauus o
TOM, KaK Nomny41Tb JOCTYN K MOKPbIBAEMbIM YCryram,
npegcrtasneHa nocne Tabnuuybi cmomMamosoaudeckux 1b2om.

MokpbiBaeMble ycnyru npuemremMbl He ans Bcex. YTobbl
onpeaenuTb noaxoasiiee Ans Bac neyeHne, obpatmTech K
CBOEMy BXoAsILLEeMY B CETb cTomMatorory. [Ins HeKoTopbIX
CTOMAaTOSOMMYECKUX YCINYr MOTYyT NPUMEHSITECS OrpaHNYeHnst
no nbrotam, TpeboBaTbCs NpeaBapUTenbHOE paspeLleHne
n/vnun HanpaeneHue.

* yCJ'IyFI/I He noanagaroT nog MakCuMmalsibHoe orpaHn4eHne
3aTtpaTt U3 COBCTBEHHbIX cpeacTB B paMKax njaHa.

Mporpamma Medi-Cal (Medicaid) nokpbiBaeT HEKOTOpPbIE
CTOMaToNorM4yeckne ycnyrm y4acTHmkam, MMeoLmMm npaso
Ha y4acTtue B ABYyx nporpammax. OnpeaeneHHble
cTOMaTonorm4yeckne ycnyrm AoCTynHbl B pamKax
cTomaTonorudeckon nporpammel Medi-Cal Dental.

Bonee nogpobHas nHdopmMmauns npeacTaBneHa Ha canTte
SmileCalifornia.org. Medi-Cal Dental BkntoyaeT, noMMmo
npoyero, Takne ycrnyru, Kak:

® nepBOHa4YanbHble OCMOTPbI, PEHTIEH, YUCTKA U
pTOopupoBaHmne 3y6oB;

® pecTaBpaund N KOPOHKU;
® Jie4yeHne KOpHeBbIX KaHalloB;

® YaCTU4Hble U NOMHble NPOTEe3bl, KOPPEKTUPOBKA,
BOCCTaHOBIEHWE U nepebasmpoBaHme NpoTesa.

[lns o3HakomMneHus ¢
MHpopmaLmen o
CTOMAaTosorM4ecKmx
ycnyrax, He
MOKPbIBAEMBbIX
nporpamMmmon
Medicare,

cMm. Tabnuuy nbrot
Ha CTOMAaTONOrM4ecKkm
€ npoueaypsbl.

B Tabnuue npuBeaeH
nepeveHb
MOKPbLIBAEMBbIX
CTOMAaTONOrM4YeCcKmx
npouenyp, pasmep
onnartbl 3a Kaxayto
npoueaypy u
OrpaHNYeHns B
OTHOLLIEHNN
NCMONb30BaHuMs
nerot. Bel nnatute
$0 3a nokpbiBaemMble
YCNyrn (€crivt OHM
npeaocTaBnstoTcs
CTOMaTOrIorom,
BXOASILLIMM B CETb).

C vH(popmaumen
O TOM, Kakue
cTomMaTonornyeckme
ycnyrmm
MOKpbIBAKOTCA
nporpamMmmon
Medi-Cal
(Medicaid), MmoxHO
O3HaKOMUTLCS B
CripasoyHuke
yyacmHuka
rpozpammbl
Medi-Cal Dental,
pa3meLleHHOM Ha
Beb-caniTe
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

[ns nonyyeHns OOMNONHUTENBHON MHGOPMALIK O nporpammbi|
CTOMaTONOMMYECKNX NbroTax, AOCTYMHbLIX B paMKax Medi-Cal Dental
nporpammbl Medi-Cal Dental, unu ecnv Bam Hy»Ha NoMoLLb no afapecy

smilecalifornia.org/.
Bl nnatute $0 3a
MoKpbLIBaeMble
cTomaTonornyeckue
ycnyr.

B Moucke ctomarornora, ydacteytoulero B Medi-Cal,
No3BOHUTE B OTAEN 06CMY>XMBAHUA KIMEHTOB NO TenedoHy
1-800-322-6384 (nonb3oBatenen nuHum TTY npocum
3BOHWUTb N0 HOMepy 1-800-735-2922). 3BoHOK HecnnaTHbIN.
MpeactaButenu ctomaTonorudeckon nporpammel Medi-Cal
Dental rotosbl nomoyb Bam ¢ 8:00 a.m. go 5:00 p.m. ¢
noHegernbHUKa No NAaTHULY. JononHuTenbHaa nHpopmauus
Takke npeacTtaBneHa Ha cante smilecalifornia.org/.

$0

& CKpMHMHr Ha Hanu4yue genpeccuun

Mbl onnaTm OAWH CKPUHUHT Ha Hanu4ve Aenpeccuu B rof.
CKPUHUHT OIMKEH MPOBOANTLCA B YCITOBUSIX YUPEXAEHUA
NepBUYHOIO MeANLIMHCKOro obcnyxusanus, rae MoryT
npeaocTaBuTb Nocreayllee nedyeHve n (Mnm)
HanpasneHus.

$0

i CKPUWHUMHI Ha Hanu4ue auabeTta

Mbl onnaTtm NnpoBeAeHne Takoro CKpMHUHIa (B TOM vncne
aHanus ypoBHS MIOKO3bl B KPOBM HaTOLLaK), €CNu y Bac eCcTb
cnegyrowme akTopbl pucka:

® BLICOKOE apTepuanbHoe gaBreHne (TMnepTeHsns);

® OTKIIOHEHUS OT HOPMaIlbHOIO YPOBHS XONECTEPUHA U
TPUIMULEPUOOB B aHaMHe3e (aucnunuaemust);

® OXUpeHune;
®  BbICOKMI YpPOBEHb Caxapa (FJ'II'OKO3bI) KpOBU B aHaMHe3e.

MpoBeaeHWe AaHHbIX aHanM30B MOXET ObiTb MOKPLITO U B
HEKOTOPbIX APYrMX Cry4asx, Hanpumep, ecnv y Bac
n36bITOMHasA Macca Tena u 'y Bac B ceMbe bbinun criyyam
3aboneBaHns gnadeTom.

Bbl MOXeTE MMETb NPaBO MaKCMMyM Ha ABa CKPUMHMHIA Ha
Hanuune grnabeta pa3 B 12 mecaueB nocne gatbl
nocneaHero CKPMHMHIrOBOro Tecta Ha anaber.
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Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

@ TpeHWHr NO0 CaMOKOHTPOJIIO, YCNYrn U TOBapbl AN nuy
c AnabeTom

$0

NHpopmauuio o

Mbl onnayvMBaem crniegyrowime ycnyrm ons nuu, ctpagaroLmx
rMIOKOMETPax CM.

anabeTom (He3aBUCUMO OT MPUMEHEHNSA MHCYNNHA):

B pasgene
e ToBapbl A4Nst KOHTPONS YPOBHS IMIOKO3bl B KPOBW, BKITHOYas: «MeanLmHCKoe
O nNpnbop ANst KOHTPONS YPOBHSI COAEPXXaHUA caxapa o6opynoBaHue
B KpOBMY; ONUTENbHOro
O TEecT-NMosfiockn Ana onpeaeneHns ypoBHS caxapa Monb30BaHNA
B KPOBMU; (DME) "
O naHueTbl N NaHUEeTHbIE YCTPOWCTBA; conyTcTByloLwme
O KOHTPOJIbHbIE PACTBOPbLI IMOKO3bI, NPpeaHa3HaA4YEeHHbIe TOBApPbI» HUXE.

AN NPOBEPKN TOYHOCTU TECT-MOMOCOK U NPUGOPOB.

e [lna nuy c gnabetom c guabeTn4eckom CTOMNon TKeNomn
CTeneHu, Mbl onnaTuMm:

O OfHy napy TepaneBTuYecKon 00yBM, N3rOTOBMIEHHOW Ha
3aka3s (B TOM 4Mcne CTenbKK), BKIToYas NpuMepKy, 1 ase
napbl CTeNeKk OAvH pa3 B kKanenHgapHoOM roay, unum

o opHy napy obysu anga nuuy ¢ guabetom, BKNoYas
npuMeEpPKy, 1 Tpu Napbl ctenek B rog, (6es yyeTa
CTaHOAPTHbIX CbEMHbIX CTENeK, NOCTaBNAeMbIX
BMECTE C Takon 00yBblo).

e B HekoTophbIX Cry4asix Mbl ONAaTUM TPEHUHT, KOTOPbIN
NMOMOXeT BaM KOHTpOnMpoBaTh anabet. bonee aetanbHyo
NHOPMaLIMIO Bbl MOXETE NOy4nTb, 06paTUBLUUCE B OTAEN
06CnyXMBaHUSI KNMUEHTOB.

B oTHOLIEHMM TECT-NOMOCOK U FIOKOMETPOB NPeanoYTUTENbHbIM
npoussognTenem asnsetca komnaHna Abbott. MicnonesosaHne
TecT-nonocok FreeStyle® (npoussoactea Abbott) u rnrokomeTpoB
He noTpebyeT OT Ballero Bpaya NonyvyeHns npeasBapuTeribHOro
opnobpeHns (MHorga HasbiBAeMOro npeasapuTesibHbIM
paspelleHneM) oT nnaHa. Vicnonb3oBaHme TECT-MOSIOCOK U
rMIOKOMETPOB BCEX OCTarbHbIX Npou3BoanTenen notpebyet ot
BaLLero Bpayva nonyyeHus npeaBapuTenbHoro ogobpexHms
(vHOrga HasblBaeMoro npegBapuTeNnbHbIM pa3peLleHnem) ot
nnaxa.

Moxxem nompebosambcsi npedeapumeribHoe paspeweHue, 3a
roslydeHUe Komopoz2o omeedyaem eall Mocmaswuk ycrye.
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YCner, onmaymBaemMbie njiaHoOM

CKOInbKO Bbl

AOJIXHbI 3annaTUTb

Ycnyru aoynbl

OnpegeneHune NOHATUS «MeguLmMHCKoe 06opynoBaHue
anuteneHoro nons3osaHus (DME)» cm. B FnaBe 12 Bawero
Cripagoy4HuKa y4acmHuka.

Mbl NnokpbIBaeM criefytoLLme ToBapbl:

® UHBanMaHble KONACKWU, BKIKOYaaA anekTpun4eckmne
MHBalMMgHble KOJTACKWU;

®  KOCTbINW;
e Martpachl C 9M1eKTPONpMBOAOM;
e HaayBHOW TOHKMI MaTpac;

e aunabeTtudeckue ToBapbl;

e BONbHUYHbIE KpoBaTu, 3aKka3aHHble NoCTaBLMKOM yCcnyr
Ana ncnonb3oBaHUA Ha OOMY;,

e BHyTpuBeHHbIe (IV) MH(PY3NOHHBLIE HACOCHI U CTONKW;

e ronocoobpasyloLne annaparbl;

e obopynoBaHue 1 MaTepuarnsl Ans KUCNoOpoaHOW Tepanuu;
e Hebynamsepbl;

®  XOOYHKM;

lMpodomxeHue cM. Ha criedyroujeli cmpaHuye.

$0
[1nst 6epeMeHHbIX XEHLLWH Mbl ONnnadnBaem OeBsATb
noceLLeHnn Joynbl B NpeapoaoBoOr M NOCNepoaoBOM nepuoa,
a TaKke COMpOBOXAEHME BO BPEMS POLOB.
MepuumHckoe o6opyaoBaHue AnNUTeNbLHOro $0
nonb3oBaHua (DME) u conytctB Me ToBapbl
onb30Ba ( ) ¥ conyTcTBYyOLWME TOBAP [ IOKOMETPbI:

$0 ans rniokomeTpoB
FreeStyle® n 20%
[A0nsi B COBMECTHOM
CTpaxoBaHuu ons
rMIOKOMETPOB

BCEX ApPYrnX
npoussoanTenen.

Bawa cymma no
pacnpegenexHuto
3arpar Ha NokpbIThe
KMCIOPOAHOro
obopygoBaHud no
nporpamme
Medicare Bcerga
paBHa $0.

Bawa cymma no
pacnpeaeneHuio
3aTpar He
N3MeHATCs nocne
36 mecsdueB yyacTusa
B MnaHe.
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Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

MeauuunHckoe o6opyaoBaHue ANUTENLHOrO NONb30BaHUA
(DME) u conyTcTBYyOWME TOBapbl (MPodosnKeHUe)

e CcTaHgapTHas TPOCTb C U3OTHYTOW PYYKOW UK
YyeTblpexonopHas TPOCTb M 3anacHble YacTy;

e 00opyaoBaHMe ANs BbITSXKEHUS LUENHOTO
oTaena (4epes osepb);

® CTUMYNATOP KOCTHOW TKaHW;
e obopyaoBaHue aong guanuaa.
Bo3MOXXHO NOKpbITUE ApYrnx TOBapOB.

Mol nnatmm 3a Bce DME, koTopoe 06bi4HO onnavmBatoT
nporpammbl Medicare n Medi-Cal. Ecnu Hawl noctaBLyMK B
BaLLIEM PETMOHE He NOCTaBNAeT NPOAYKUUIO onpeaeneHHon
MapKu Unm Npon3BoguTENs], Bbl MOXETE CIPOCUTL Y HETO,
MOXET NN OH caenaTtb Afsl Bac crieynanbHbliA 3akas.

Moxxem nompe6osamsbcsi npedsapumeribHoe paspeuieHue,
3a rosy4yeHue Komopo2o omeeyaem 8all MoCMaesuuK ycriye.

OKcTpeHHasi MegULMHCKasi NOMOLb $0
Moa SKCTPEHHOW MEOULMHCKOM NOMOLLLIO MOHUMALOT YCIyTu, Ecru Bbl nonydaeTe
KoTopble:
KCTPEHHYIO
® NpenoCcTaBnsTCA NOCTABLUUKOM, OOYHEHHbBIM MEIVLIMHCKYHO
npegocTaBnsiTb YCNYyrM 3KCTPEHHOW NMOMOLLN; U MOMOLLb B
e HeobxoaMMbl ONS NIEYEHUS COCTOSIHUS, TPEOYoLLIErO SonbHUUE, He
AKCTPEHHON MEOULIMHCKOM MOMOLLM. BXOASLLEN B CETb
CocTosiHue, TpebytoLee aKCTPEHHON MEANLNHCKON nnaHa, u
NOMOLLMN, — 3TO MEeAULIMHCKOE COCTOosiHME, Hy>XaaeTecb B
COMpPOBOXAAIOLLLEECS CUIBHOW BOMbIO MW BbI3BaHHOE CTaLMOHapHOM

cepbe3Hol TpaBMoi. CoCTOosiIHME SIBNSIETCA HACTOMbKO
CEpPbE3HbIM, YTO, MO MHEHWUIO 34PaBOMbICIISILLIErO YenoBeka
©e3 MmeguumMHCKOro obpasoBaHus,

neyeHumn nocne
cTabvnusauumn
BaLLEro COCTOsIHUS,
Bbl JOJKHbI OygeTe
obpatntbcs B
fonbHuLYy,

lMpodosmkeHue cM. Ha cnedyrouw,eli cmpaHuue.
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Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

OKCTpeHHas MeauLMHCKasA NOMOLb (IIpodosKeHuUe) BXOASLLYIO B CETb
nraHa, YtToObl BaLle
nevyeHvie n ganblue
ObINO onnaYeHo.

B OTCYTCTBME HEMEANIEHHON MeANLMHCKON MOMOLLN
npvBeaeT K creaylowmnm nocneacTBUsM:

e HaHeceT Henonpas1MbIi Bpes BalleMy 340POBbI0 UK Bbl MoXeTe
3A0pOBbI0 Bawero byayuiero pebeHka; unm OCTaBaTbCS B

®  CYLIECTBEHHO HapyLINT PYHKUMOHMPOBAHNE BCETO bonbHuue, He
opraHu3ma; unm BXxOAsLlen B CeTb,

ANA CTauMoHapHOro
neYeHns TONbKO B
TOM crnyyae, ecnu

® [ipuBeaeT K TAXernomMy HapyLeHuo beHKLI,I/IIZ opraHoB
nnn cucTtem opraHmima,

e npu 6epeMeHHOCTH npumaep,eT K aKkTMBHOW (pase p?qos n HaLL nnaH opo6puT
BO3HMKH?BGHIMO OHOW 13 crefyowmnx YpesBblHanHbIX Ballie npeBblBaHMe.
cuTyaumn:

O HegocTaToO4HO BpeMeHW, YTo6bl Be3onacHo
0OCTaBUTb POXeHULUY B cneumanm3npoBaHHyo Honsa B
6onbHMLY 00 poaopaspeLleHuns:; COBMECTHOM
O TpaHCnopTUPOBKa B APYryto 60MbHULY MOXET CTpaxoBaHin B
npeacTaBnATb Yrpo3y Ans 300POBbsi M 6e30MacHOCTM pasmepe 20% Ans
BepemeHHoM 1nu pebeHka B yTpobe maTtepu. MOKPBITUSA
9KCTPEHHON

MokpbITHe no Bcemy mupy* .

MeONLIMHCKOW
OTcyTCcTBYIOT 0OLME OrpaHMYeHmns Mo KONIMYeCTBY MOMOLLM MO BCEMY
eXerogHblX CTPaxoBbIX Cry4yaeB, CBA3aHHbIX C MOMyYeHnem mMupy (He
3KCTPEHHOW UMY HEOTIOXHOWN MEOULIMHCKOW NOMOLLM 3a TpebyeTcs, ecnu
npeaenamun CoeanHeHHbIX LUITatoB AMEPUKN U UX rocnuTanuaaums c
TEPPUTOPUN. TaknuM xe

COCTOSIHVEM

*Ycnyru 3a npegenamu CLUA n ux Tepputopun He
nognagaroT nog MakcumMaribHOe orpaHudeHune 3atpart us3
COBCTBEHHbIX CPEACTB B paMKax nnaHa.

OCYLLIeCTBISIeTCS B
TeYyeHne oHOoro
OHS).

Ycnyru no nnaHMpoBaHUIO CEMbU $0

3akoH no3sonsieT Bam BblIGupaTh N06Oro NocTasLUMKa,
KaK BXOsLLero B ceTb, Tak U He BXoAadLlero, Ang
NpeaoCcTaBneHnsa onpeaerieHHbIX yCryr no ninaHnpoBaHuio
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YCner, onmaymBaemMbie njiaHoOM

CKOInbKO Bbl
AOJMKHbI 3annNaTuTb

cembM. DTO 03HAYaeT, YTO Bbl MOXETe BblOpaTh o6oro
Bpaya, KNMHWUKY, 60NbHULLY, anTeky U LeHTp MnraHMpoBaHUs
cembM.

Mol onnaymMBaem cnepywuime ycnyru:

obcregoBaHne U MeaULIMHCKOE NeYEeHUe C Lienbio
nnaHMpoBaHWs CeMbM;

na6opaToprle N AnarHoctn4veckme aHanmabl C Liesnbto
nnaHNpoBaHUA CEMbMU;

cnocobbl perynmpoBaHnst poXxxaaeMocTu
(BHYTpPMMaTOYHas cnupanb, UMMNaHTaTbl, UHbEKLWN,
NpoTMBO3a4aToYHble TAabNeTKM, NNacTbipb UMK KONbLO);

TOBapbl A5l PEryNUpoOBaHNS poXaaeMocCTu,
OoTnyckaemble MO peuenTy (npe3epBaTuBbl, candgeTky,
neHa, nneHka, amadparma, NPOTUBO3a4aTOUHbLIN
Konna4ok);

OrpaHUYEeHHbIE YCNYTK MO NeYeHnto 6ecnnoams, Takme Kak
KOHCYNbTMpOBaHne 1 obyvyeHne MeToaam MoBbILLEHNS
hepTUNBLHOCTN, N/ KOHCYNbTUPOBAHWE MO BOMpPOCcaM
300p0oBbS A0 3a4aTusi, obcnegoBaHve n neyeHme
MHdeKkunn, Nnepeqatowmxca nonossbiM nytem (AMMM);

KOHCYNbTMpOBaHue n aHanu3 Ha BUY n CTN[, a Takke
Opyrne coctosiHus, cBasaHHble ¢ BUY-uHdekumen;

NOCTOSIHHAsA KOHTpauenuus (4ns Beibopa aToro metoaa
niaHMpoOBaHNA ceMbl HEOBX0AMMO AOCTUYL BO3pacTa

21 roga v cTaplue; BaM HeobxoamMmo nognucatb
dheaepanbHyto OpMy corfacusi Ha CTepunu3aunto He
MeHee 4yem 3a 30, Ho He Bonee 4Yem 3a 180 aHen Ao AaThl
onepauum);

KOHCYyIbTaUuuA reHeTuka.

lMpodosmkeHue cM. Ha cnedyrowell cmpaHuuye.
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Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

Ycnyru no nnaHUpoBaHUIO CeMbU (MPOOoIKeHUE)

Mbl Takke onnaTM HEKOTOPbIE Apyrie ycrnyru no
NNaHWpoBaHMWI0 CeEMbU. TeM He MeHee, ANS NOoNyYeHUs
crenyoLwWwmx yCnyr Bbl AOMKHbI NOCETUTL NOCTABLLMKE,
BXOASLLErO B CETb:

e reyeHue Gecnnoaus (gaHHas ycnyra He BKrovaeT
NCKYCCTBEHHOE OMNIOA0TBOPEHME);

e neveHue ClWOa v gpyrmx cOCTOSAHNN, CBA3AHHbIX C
BUY-uHdbekumen;

® T[eHeTn4ecKkmne aHarnunsbl.

& Mporpammbl N0 MeAUKO-CaHUTapPHOMY MPOCBELUEHUIO U
noagepXaHuio 300poBbA*

$0

Mbl npeanaraem MHOXeECTBO Nporpamm, ooKyC KOTOPbIX
COCpeAoTOYEH Ha onpeaeneHHbIX COCTOSHNUSX 340POBbS.
lMporpaMmmbl BKIIOYAOT:

e 3aHATUA NO NPOCBELLEHNIO B BOMPOCax 3400p0OBbA,
e 3aHATUA NO NPOCBELLEHNIO B BOMPOCax NMNTaHUA,

e [porpamMmmbl No fie4eHnto HUKOTUHOBOW M Taba4yHON
3aBNCUMOCTHU; N

e YCNyru ropsiyert NMHUN MeacecTep.

MporpaMMbl, OCHOBHas! Lieflb KOTOPbIX — COXPaHUTb U
nogaepaTtb Balle 300poBbe. [MokpbiBaeMble yCnyru:

e [NCbMEHHble MaTepuarbl N0 MeauKo-CaHUTapHOMY
npoceeLeHnto, BKINo4van I/IHCbOpMaLI,I/IOHHbIe OronneTeHu;

e 00pasoBaTesnbHble NPorpaMmbl.

O6pa3soBaTenbHble NPorpaMMbl, OPUEHTMPOBAHHbLIE Ha Takue
acnekTbl, Kak:

BbICOKOE apTepuarnbHoe AaBreHune;
XONecTepwH;

acTMma;

creynansHasa gveTa.

lMpodonxeHue cm. Ha criedyroujeli cmpaHuye.
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Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

Mporpammbi N0 MeAUKO-CaHUTaPHOMY NMPOCBELLEHUIO U
nopaepXaHuio 3qopoBbA* (MpPodosmKkeHue)

O6pasoBarerbHble NporpamMMbl, HanpaeeHHbIE HA
YKpenneHvne Ballero 34opoBbs U NogaepKaHne 340p0BOro
obpasa Xn3Hu, B TOM Y1Cne:

e KOHTPONb BECa;
e (PUTHEC;
e KOHTPONb CTpecca.

KpyrnocyTouHas gexypHas cnyx6a meacecrep

Bbl MoxeTe B nto6oe Bpemsi CyTOK KOHUAEeHLManbHo
00paTnTbCAa K 3aperncTpupoBaHHoOn megcecTtpe, YTobbl
nony41Tb NepPCoHanbHy OHMNanH-KOHCYNbTauuo. Ecnn y Bac
BO3HWKHET npobnema co 340pOBbLEM, Bbl MOXETE NO3BOHUTL
Ha GecnnaTHy rops4yo JIMHUIO U 00paTUTLCS K
3aperncTpMpoBaHHON MeacecTpe, KOTopas BbiCyLIaeT Bac 1
NOMOXET HaWTK peLleHne npobnembl. 3BOHUTE MO HOMEpPY
1-877-304-0504 (nuHna TTY: 711) kpyrnocyTo4Ho n 6e3
BbIXOAHbIX.

dutHec-nporpamma SilverSneakers®

SilverSneakers nomoxeT Bam BecTu 6onee 300p0BbIN U
aKTMBHbIW 06pa3s Xun3Hu bnarogaps putHecy n 06LEeHNIO.

Bbl nonyyaeTe nNbroTy Ha 3aHATUSA PUTHECOM NO Nporpamme
SilverSneakers B y4acTBytoLLMX B NporpaMmMe LeHTpax’.

K Bawwmm ycnyram MHCTPYKTOPbI, KOTOPbIE BEAYT cneunanbHo
paspaboTaHHble rpynmnoBble 3aHATUAZ. B yyacTByOLWMX

B NMporpamme LieHTpax no Bcew cTpaHe' Bbl MOXeTe nocelaTtb
3aHATUS?, MONb30BATLCS TPEHaXepamun 1 apyrumun yaobecteamu.
Kpome Toro, nporpamma SilverSneakers FLEX® naet
BO3MOXXHOCTb 3aHMMAaTbCs aKTUBHbIM OTAbIXOM BHE
TPaOULUMOHHBLIX CMOPTUBHLIX 3a0B (HanNpuMMep, B LiEHTpax
OTAblXa, TOProBbIX LieHTpax 1 napkax). SilverSneakers takke
npeanaraeT Bam ceTb NOAAEPXKKN U BUPTyarnbHble 3aHATUSA C
nomoubto SilverSneakers LIVE™, Bugeoponukos
SilverSneakers On-Demand™ u Haluero mobunbHoro
npunoxeHus SilverSneakers GO™. Bbl Takke nonyyaete
OOCTYN K OHITAaNHOBOMY COLManbHOMY CanTy AN NOXMIbIX
nogen Stitch?, rge moxHo yyactBoBaTh B 0dhdnanHOBbIX U
OHJTANHOBbLIX MEPONPUATUAX N COBbITUAX. [Ns TOro 4TobbI
HayaTb NONb30BaTLCS YCNyramu aHHOW NporpamMmmbl, Bam
noTpebyeTcs TOMNbKO Ball NEPCOHANbHbLIN MAEHTUHMKALWNOHHDIN
Homep SilverSneakers.

lMpodosmkeHue cM. Ha cnedyrouw,eli cmpaHuuye.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
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PYKOBOACTBO AOJ1A YYACTHUKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

Mporpammbl N0 MeAUKO-CaHUTapPHOMY NMPOCBELUEeHUIO U
nopaepXaHuio 3qopoBbA* (MPodosmKeHue)

3angute Ha caunT Silversneakers.com, 4To6bl y3HaTb 6onbLue O
CBOeK NnbroTe, Uy No3BoHuTe no tenedoHy 1-888-423-4632
(nMHna TTY: 711) ¢ noHegenbHUKa No NATHULY ¢ 8 a.m. oo

8 p.m. (ET).

MNepen HayanoM BbINOMHEHUs NporpaMmbl (PU3NYECKUX
ynpaxHeHU 06s13aTeNlbHO NMPOKOHCYNbTUPYUTECH C
Bpa4oMm.

"YyacTBytoLme B nporpamme LeHTpbl («PL») He npuHagnexar u
He ynpasnsatoTca komnaduen Tivity Health, Inc. nnu ee
dwmnmanamu. Ncnonb3osaHne obopyaosaHusa n ycnyr PL
NpOV3BOANTCHA TOMBLKO B COOTBETCTBUN C YCIOBUAMU U
nonoxeHmsamn 6aszoBoro uneHcTea PL. ObopyaoBaHue 1 ycnyru
B pasHbIx PL oTnuyatotcs.

2YneHcTBO BKMOYAET rpynnoBble 3aHATUS (DUTHECOM NoA
PYKOBOACTBOM MHCTPYKTOpa SilverSneakers. B HekoTOpbIX
LEeHTpax y4YacTHUKaM npeararaoTcs AOMONHUTENbHbIE 3aHATUS.
3aHATNA pasnnyalTcsl B 3aBUCMMOCTU OT MECTOMNOSOXKEHUS.

3 Stitch sBNsieTcA CTOPOHHMM MOCTaBLUMKOM YCNyT U He
NPUHaanNeXxnT u He ynpasnseTtca komnannen Tivity Health nnu ee
dunuanamu. ina goctyna k cepsucy Stitch yyacTHuku
SilverSneakers gomxHbl MMeTb gocTyn B VIHTEpHeT.
OTBeTCTBEHHOCTb 3a onnarty ycnyr IHTepHeTa HeceT y4aCTHUK
nporpammebl SilverSneakers.

Cucrtema akcTpeHHoro Bbisoa nomowum (PERS) — cucrema
MOHWUTOPMHIa MEOULMHCKMX NOKa3aHui, obecneymBaroLlas
OOCTYN K NOMOLLUM B pexume 24/7, 0O0HUM HaXXaTUEM KHOTKMU.
Cuctema PERS npepgoctasnsetca komnaHmen LifeStation® u
BKIOYaET cnepytoLlee:
e O[JHa nepcoHarnbHasi CUCTeEMa 3KCTPEHHOro BbI30Ba NOMOLLIW;
e Ha BblbOp: cucTema Ans AOMAaLLUHErO NUCNONb30BaHUS UNn
mMobunbHoe yctponcteo ¢ GPS/Wi-Fi n gatuMkom nageHus;
e ycriyra eXXemMecsidHHOro MOHMTOPUHIA;
HeobxoanMmble 3apsgHble YCTPOWCTBA 1 kKabenu.

Ytobbl ohopmunThb 3aka3 Ha PERS u HavaTb nonb3oBaTtbes
ycnyramu, no3BoHnTe B cnyxby LifeStation no Tenedony
1-855-672-3269 (nuHua TTY: 711), ¢ noHegernbHMKa No NATHULY
¢ 5:00 a.m. go 6:00 p.m. PST n B cy66oTy ¢ 6:00 a.m. go

6:00 p.m. (PST), nnn noceTtute Beb-cant blueshieldca.com/login.

*yCJ'IyFVI HEe noanagatoT nog MakCuMalsibHoe orpaHnyeHmne 3atpart
13 COBCTBEHHbIX cpeacTB B paMKax ninaHa.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

Ycnyru no oxpaHe crnyxa

Mbl onnaTM NPOBEPKY Criyxa U TeCT Ha paBHOBecCHe,
NPOBOAMMbIE MOCTABLLMKOM, BXOAALLMM B CETb MIaHa.
PesynbTaTbl faHHbIX TECTOB NMOKaXyT, HEOOXOAMMO N Bam
MeauUMHCKoe obenyxmBaHue. [laHHble TECTbI MOKPbLIBAKOTCSA
B KayecTBe ambynaTopHOro 06CnyXunBaHusl, eCnu Bbl
npoxoaouTe X y TepanesTa, ayauorora unm gpyroro

KBaJ'II/ICbI/ILI,MpOBaHHOFO nocTaBLLUuKa.

e $0 3a kaxgoe
e [lnarHocTuyeckune UccneaoBaHnsa cryxa U paBHOBECUs,

AnarHoctmyeckoe
npoBegeHHble Bawnm PCP ansa onpegeneHus
obcnenoBaHune
Heob6Xxo0aUMOCTN MELMULMHCKOTO fIe4eHNs, NOKPbIBAOTCA
cnyxa, NnokpbiBaeMmoe
Kak ambynaTtopHoe obcnyxmBaHue, eCcrnm OHW NPOBOASTCS 1DOrOAMMOI
BpayoMm, aygMosiorom unu gpyrum KBanmguunupoBaHHbIM porp
Medicare
NMOCTaBLUUKOM
e [InaHoBble NPOBEpPKU Criyxa (He NoKpbiBaeMble * $0 3a kaxpoe
nporpammon Medicare) nnaHoBoe
c . obcrnepoBaHune
[ ]
nyxoBble annapaTbl cnyxa, He
o Bawm npepoctaBnsieTcsa exerogHoe nocobue B noKpbiBaemMoe
pasmepe $1,500 Ha npuobpeTeHne He Gonee AByX nporpamMmmonm
CINyXO0BbIX annapaToBs, a TaKkke Ha ABe rnpouenypsl Medicare

HaCTPOMKM N OLLEHKM CIyXOBbIX annapaTtoB (MPUMEHUMO K
oboum ywam BmecTte). Bbl MoXeTe Nony4ntb 3Th yCnyru'y

¢ $0, nocobue B
BbIGPAHHOro Bamy NOCTaBLLUMKa CIyXOBbIX annapartos.

pasmepe go $1,500 B
0 Heuncnonb3oBaHHas YacTb €XerogHoro nocoéus He rofl Ha NoKpblBaeMble
NepeHOCUTCA Ha CrneayoLLmMi roa,. yCryru no crnyxoBbiM

annaparam
Mocobusa Ha ycryrv Nno cryxoBbIM annapartam 1 NpoayKThl

300pPOBOro NUTaHNS HE MOryT ObiTb 0ObeAMHEHbI. [INs KaXaom
NbroTbl NPEAYCMOTPEHO OTAENbHOE Nocobue.

lMpodonxeHue cMm. Ha criedyroujeli cmpaHuye.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan

masa 4. Tabnuua nerot

YCner, onmaymBaemMbie njiaHoOM

CKOInbKO Bbl
AOJMKHbI 3annNaTuTb

Ycnyru no oxpaHe crnyxa (npoodosixkeHue)

Bbl nonyunte NnncbmMo OT agMUHUCTpAaTopa MNo NibroTam BMECTE C
BalLUel nepcoHanbHOM KapTOYKOM Mo nbrotam. M3 atoro nucbma
Bbl y3HAeTe, YTO Ha Bally KapTo4Ky Oblfnia Ha4yMcneHa cymma
nocobusi. B Hem Takke cogepXxntcs MHopMaunsa o TOM, Kak
MoNy4YnTb OOMNOSTHUTENbHbIE CBEAEHUS O NbroTe Mo TenedoHy,
yepes Beb-canT nnn MobmnbHOE NPUNOXEHNE.

Healthy Benefits+ — 310 kapTa pacxogoB, Ha KOTOPYHO
npegsapuTenNbHO HAYMCNATCA BallM nocobus ansa onnaTthbl
NMOKPbIBAaEMbIX TOBAapOB W YCIyT.

Mo Bonpocam, KacaroLMMCs 3TON NbroTbl, Bbl MOXETE NO3BOHUTb
aAMUHUCTpAaTOopy No fnbrotam no tenedoHy (855) 572-6341
[nHma TTY: 771]. 3BOHKM npuHMMatoTca ¢ 8 a.m. go 8 p.m. no
MECTHOMY BPEMEHU C BOCKPECEHBLA MO cyb00Ty ¢ 1 okTAbpSA

no 31 mapTa 1 ¢ NoHeAenbHWKa No NATHULY ¢ 1 anpens
no 30 ceHTA6ps. bonee nogpobHyO MHOPMAaLIMIO MOXHO
nonyynTb Ha cante HealthyBenefitsPlus.com/BlueShieldCA.

*Ycnyrv He nognagatoT noj orpaHuyeHve 3aTpaT u3
COOCTBEHHbIX CPEACTB B pamKax nnaHa.

Mol Takke onnadnsaem CcnyxoBble annapartbl, Ha3Ha4Y€eHHbIe
BpayomM mnun apyrum KBaJ'II/I(bVILI,I/IpOBaHHbIM NOCTaBLUMKOM YyCIyr,
BKIKo4asn:

® YLIHble BKNaablWn, pacxogHble Matepuanbl U BKNaabiwu;
® DPEMOHT;
e HayanbHbI Habop bGaTapeek;

® LUEeCTb NOCELLEHNI TPEHWNHIOB, PErYIMPOBOK 1 NPUMEPOK Y
OZHOrO 1 TOrO e NpoAaBLa Nocne NOKyrku CryXoBoro
annapara;

e NpPOGHbIN CPOK apeHabl CIyXOBbIX annapaTos;

e BCrioMoraTersibHble CryxoBble annapaTbl, HOCUMbIe Ha
NOBEPXHOCTU CryXoBble annapaTbl C KOCTHON
NpPoOBOANMOCTbHO;

® ayauonorn4yeckue n nocrieayguTtopHbie yCriyru, cBA3aHHble
CO CnyxoBbiMK annapatamMu.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

@ CKPUHUHT Ha Hanuuue BUY-nHcpekummn $0
Mbl onnaTtMm OAWH CKPUHWUHT Ha Hanudne BNY-nHpekunmn pas B
12 mecsaLeB ons y4aCTHUKOB, KOTOPbIE:

® MONPOCAT NPOBECTU CKPUHUHI Ha Hannume BUY-nHgekumn;
unm

® HaxogaTcd B rpynne pucka s3apaxeHus BUAY-nHbpekumnen.

[ns 6epeMeHHbIX XXEHLLNH Mbl ONflaTUM MakCUMyM TpU
CKPWHWHra Ha Hanuyne BAY-nHpekumm B TeyeHmne Bcero cpoka
©epemeHHoCTHU.

Mbl Takke onnaymBaem gOMNOMHUTENbHbIE 0OcregoBaHNA Ha
Hannune BUNY-nHdekumn, ecnu aTo pekoMeHL0BaHO BaLLNM
NMOCTaBLLIMKOM YCIYT.

AreHTCTBa No npepocTaBneHU0 MeAULUMHCKOro
06CnyXnBaHUA Ha AOMY $0 3a kaxnoe
. nokpbiBaemMoe
pexae YeM Bbl CMOXeTe MOMyYnTb MeAULMHCKME YCNYrn Ha
AOMY, Ball Bpay JOSMKEH COOBLNTL HAM O TOM, YTO OHM BaMm nocetueHne spaia
Heobxoanmbl. Kpome Toro, Takme yernyrm 4oSmKHbl OKa3biBaTbCS Ha oMy
areHTCTBOM NO NPeAOCTaBMEHNIO MEOVULNHCKUX YCIYT Ha A0MY.
Bbl 4OMKHBI ObITb OrpaHMYeHbl B NepeaBmkeHnr no oMy, To
€CTb BbIX0f M3 Aoma TpebyeT 60nbLUMX YCUINIA.

Mol onnatum YKa3aHHblE€ N, BO3MOXXHO, HEKOTOPbIE HEYKa3aHHbIE
nanee ycnyru:

e yCnyru KkBanuuunmpoBaHHOro MeanepcoHana 1 NOMOLLHUKA
no yxoAy Ha AOMY C YaCTUYHOMN UM NePUOaNYECKON
3aHATOCTbIO (YTOOBLI NOMYYMTL NOKPbLITME NO NPOrpamMmMme
MEANLMNHCKOro 0b6CNyXMBaHUS Ha 4OMY, CyMMapHOe
KONUYECTBO yCcnyr KBanuguunupoBaHHOro MmegnepcoHana u
NMOMOLLHMKA MO yXo4y Ha 4OMY AOSMKHO COCTaBMATb MEHee
8 yacoe B AeHb 1 35 yacoB B Hegen);

e busmoTepanus, TpygoBasi Tepanus U pedeBas Tepanus;
e MeaULMHCKME U coumarnbHble YCnyru;
e MeauuMHckoe obopydoBaHUE U TOBapbI.

Moxxem nompebosamsbcsi npedeapumeribHoe pa3peuweHue, 3a
rosyyeHuUe Komopoao omeeyaem eall nocmasujuk ycrye.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

UHdy3noHHasa Tepanua Ha AoMy

$0 3a kaxkgoe
Haw nnaH onnayneaeT MHQY3NOHHYIO TEpanuio Ha AoMmy, nokpbieaemoe
TO €CTb BBeleHMe B BEeHY UIn Nnof, KOXYy nekapcTs Unm nocewiexne ans
Buonormyecknx cybctaHumMm B JOMaLLHUX YCIOBUSIX. nposeneHns
[na npoeBeaeHUsa MHQY3MOHHON Tepanun Ha OOMY WUHY3NOHHON
Heobxoaumo criegyrollee: Tepanuu Ha Jomy

e rekapcTBEHHbIN nNpenapaT unu Gruonoruyeckas
cy6CTaHumMs, HanpyMep, NPOTUBOBUPYCHBIV Npenapat
UM UMMYHOTNOBYNWH;

e 00opyaoBaHue, Hanpumep nomMna; u
e pacxofHble MaTepuanbl, Takue Kak Tpyoku unm kateTep.

Haw nnaH nokpbiBaeT ycnyrn MHQY3MOHHON Tepanun B
JOMaLLHUX YCMOBUAX, HEMOMHbINA NepeyYeHb KOTOPbIX
NprMBOOUTCS HUXeE:

e npodeccroHarnbHble YCryri, BKIoYas ycryrm MeacecTpbl,
npenocTaBnisieMble B COOTBETCTBMMN C BALUMM NIaHOM
yxopa;

e 0by4yeHne n nHpopmnpoBaHne y4acTHUKOB, ELLE HE
BKIHOMEHHbIe B Nbrotbl no DME;

®  OUCTaHLMWOHHbI MOHUTOPUHT; U

® YCNyry No MOHUTOPUHIY OKa3aHWUs MHAY3MOHHON Tepanum
Ha JOMY M npenapaToB ANs UHAY3WUK Ha OOMY,
npefocTaBnsieMble KBanMpULMpOBaHHbIM MOCTaBLLUKOM
CPEeACTB AN MHAY3uM Ha fomy.

Moxem nompebogambcsi npedsapumersibHoe paspelieHue,
3a nosly4eHue Komopo20 omeeyaem 8all oCMaesuiuK ycriye.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

Y *
NMuTtaHue c gOCTaBKOM Ha AOM $0 3a KaxayIo

Mocne BbINUCKN N3 CTaumoHapa unu yuypexaeHus NoKpbIBaeMyto
KBannuunpoBaHHOro CECTPUHCKOro yXo4a Bbl MOXETE AO0CTaBKy e/ibl Ha
nony41Tb criegyouiee nokpbiBaemMoe nuTaHue: Aom

e 22 npuema nuwm n 10 nepekycoB Ha Kaxayto BbINMUCKY U3
GONbHULBI UMK YYpeXaeHuns;

® npUEMbI NULLN N 3aKyCKN JOCTaBNATCS pa3aenibHo Nno
Mepe HeobxoaMMoCTu (0 Tpex 4OCTaBOK);

e 00bEM NOKpbITUS — He Bonee ABYX BbIMMCOK U3
©onbHMLbI B rof.

Bbl Takke moxeTe o6paTUTbCA B OTAEN 00CNyXnBaHus
knueHToB nnaHa Blue Shield TotalDual Plan (Homepa
TenedOoHOB yKa3aHbl Ha 3aHen 06NoXKe 3TOro IOKYMEHTA).

*Ycnyru He noanagaoT Nof MakcumarnbHOe orpaHuyeHmne
3aTpaT U3 cOGCTBEHHbIX CPeACTB B paMKax nraHa.

XocnucHbIn yxon $0 3a ycryrm

Bbl MeeTe nNpaBo BbIGpATh XOCMWC, €CMK Ball NOCTABLLMK KOHCYIbTMPOBaHU
MEOULMHCKUX YCIYT ¥ MEAULMHCKUIA AUPEKTop xocnmca f B Xocnuce
onpeaensT, 4To y Bac 6e3HaaexHbI NPorHo3. ATo 03HaYaerT, (Tonbko oaHy

4TO y Bac TepMMHanbHasa cTaaus 3aboneBaHns v XUTb BaM KOHCYmbTaLmio)
ocTanock He Bonee wecTn MecaleB. Bbl MoxeTe nonyuntsb
obcnyxnBaHne

no nobon nporpamme yxoaa 3a 6e3HagexHo 60nbHbIMY,
cepTudmumpoBaHHou nporpammon Medicare. Haw nnaH
OOJDKEH MOMOYb BaM HaNTU XOCMUCHbIE NPOrpamMmbl,
ceptudmumpoBaHHblie Medicare, B 30He 06CNyXMBaHUS
nnaHa. Bawum Bpadom B Xxocnmce MOXET ObiTb Kak
NOCTaBLUMK, BXOASALNIA B CETb MnaHa, Tak U NoCTaBLUUK, He
BXOASALMIN B CETb MNNaHa.

lMpodosmkeHue cM. Ha cnedyrouweli cmpaHuue.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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PYKOBOACTBO AOJ1A YYACTHUKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

XocnucHbin yxop (npodosmkeHue)

MokpbiBaeMble yCrnyru:

e eKapCTBEHHble NpenapaTbl AN yCTPaHeHUs1 CUMMNTOMOB
n 6onu;

® KpaTKOCPOYHbIV BPEMEHHbIN yX0 B Nepuoa oTAbIxa nu,
OCYLLIECTBISALINX YX0f B 00blYHOE BPEMS;

L O6CJ'Iy)KI/IBaHI/16 Ha OOMY.

CuyeTa Ha ycnyru xocnuca v ycnyru, nokpbiBaemMbie no
yactu A unu B no nporpamme Medicare, cBAi3aHHbIe C
Bawum 3aboneBaHnem B TepMUHANILHON CTaaum,
BbicTaBnsawTcsa Medicare.

e [lononHutenbHylo MHdopmMauuo cMm. B Pasaene F aTton
rnasbl.

Ycnyru, nokpbiBaeMble HalWUM NSaHOM, HO He
noKpbiBaemble YacTbio A unu B nporpammbl Medicare:

e Haw nnaH nokpbIBaeT yCrnyru, He NOKpbIBaeMble YacTblo
A vnn B no nporpamme Medicare. Mbl NOKpbIBaeM 3Tu
yCIyru He3aBMCMMO OT TOrO, CBS3aHbl NI OHU C BaLLUM
3aboneBaHMeM B TEpPMUHASBHOW CTaguMu Unn Het. Bl
HU4Yero He nNnaTuTe 3a Takue yCnyru.

MpenapaTbl, KOTOPbIe MOTYT NOKPbIBATLCS NIbroTamMu
no yactu D no nporpamme Medicare Hawero nnaHa:

e [IpenapaTbl HUKOrA4A He MOKPbLIBAOTCS U XOCMNCOM, U
HalWMM NnaHoM OAHOBPEeMeEHHO. [lononHuTenbHasa
nHdopmauma npueegeHa B Fnaee 5 Ballero
Cnpagoy4HuKka y4acmHuka.

MpumeyaHwme. Ecnn y Bac cepbe3Hoe 3abonesaHue, Bbl

MOXeTe UMEeTb NPaBO Ha NannnaTMBHOE NeYveHne, KoTopoe
npegycmaTtpuBaeT HanpaBfieHHOe Ha yrydlleHne KayecTBa KU3HU
MeauumHckoe obernyXnBaHue naumMeHTa n ConpoBoOXaeHUe ero
ceMbM rpynnow cneumanuctoB. Bel MoxeTe nonyyatb
nannMaTuBHbIA YXO4 OOHOBPEMEHHO C MEAULIMHCKUM
obcnyxmBaHvemM/cTaHgapTHbIM fieyeHmeM. bonee nogpobHyto
UHpopmaLmio cM. B pasgerne «lMannuaTtnBHbIN yXoa» HUXKe.

lMpodosmkeHue cM. Ha cnedyroweli cmpaHuue.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

XocnucHbin yxopn (npodosmkeHue)

MpumeyaHue. Ecnn Bam HyXXHa NOMOLLb, HE CBA3aHHasi C
XOCMMCOM, NMO3BOHUTE CBOEMY KOOPANHATOPY MEANLIMHCKOrO
o6cnyxuBaHusa n (Unu) B otaen obcnyXnBaHUs KNMEHTOB,
yT0bbI OpraHnsoBaTb ycnyru. O6cnyxmeaHune, He CBA3aHHOE
C yX04oM B Xocnuce, — 3T0 06CNy>XMBaHMe, He CBA3aHHOe C
Bawnm 3abonesaHMeM B TEPMUHANbHOW CTaanN.

Haw nnaH nokpbiBaeT ycnyru KOHCYNbTUPOBaHUSA B XOCNMCE
(Tonbko ogHY KOHCynbTauUMo) ons nuua ¢ 3aboneBaHMeM B
TepMUHanNbHOW CTagmmu, KOTOpoe He BbiIbpano nberoTy no
yxoay 3a 6e3HagexHo 60nbHLIMK B XOCMNUCE.

Moxem nompebogambcsi npedsapumersibHoe paspelieHue,
3a nony4YeHue KOMopPo20 omeeyaem 8all MOCMAaBUIUK yCrlye.

6 MMmmyHu3aumsa $0
Mbl onnayvBaem cnegyoLwime ycnyru:
e BaKUMHAUWUS OT NHEBMOHWUY;

® TNPUBUBKK OT rpunna — O4uH pa3 B CE30H rpumnmna oceHbto
M 3MMOWN, a Takke OOMONHUTENbHbIE NpMBUBKK OT rpunna
npn Hanndnn megnumnHCKmnX nokasaHum;

e BaKuuHauusa oT renaTtuta B, ecnu Bbl HaxoauTech B
rpynne ¢ BbICOKUM UMW CPeaHMM YPOBHEM pUCKa
3apakeHusi renatntom B;

e BakuuHa ot COVID-19;
e BaKUMHaUMs NPOTUB BMpYyca nanunnombl Yenoseka (BIMY);

e [pyrve BakuMHaUUW, eCnun Bbl HAXOOUTECH B rpynne
pucka, u Takue BakUMHaLUN COOTBETCTBYIOT Npasunam
NoKpbITUA No Yyactn B nporpammel Medicare.

Mbl onnauvMBaem Apyrue BakUMHaLUmM, COOTBETCTBYOLME
npasunam nokpbiTMs no Yyactn D nporpammbl Medicare. [na
NosTy4eHus1 ONOSTHUTENBHOW MHAOPMaLNN 03HAKOMBTECH C
FnaBomu 6 Bawero CripagoyHuUKa y4acmHuUKa.

Mbl Takxke onnavvsaem Bce BaKUWHbI 4151 B3POCHbIX B
COOTBETCTBUM C pekoMeHAaunsaMm KoHcynbsTaTuBHOro
KomuTeTa no npaktuke nmmyHusauum (ACIP).

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan

masa 4. Tabnuua nerot

YCner, onmaymBaemMbie njiaHoOM

CKOInbKO Bbl

AOJIXHbI 3annaTUTb

CTaumoHapHoe neyeHue B 6onbHUUe

Mbl onnaymMBaem criegytoLume ycnyru u apyrue He
nepeyncrneHHble HXe ycnyrn, Heobxoanmble Nno
MEANLMHCKUM NOKa3aHUSAM:

obuwasa nanata B 6onbHULE (MK oTAENbHasa nanaTa B
OonbHUUE, ecnu 3To HeobxoaMMo Mo MeaULUMHCKUM
nokasaHusim);

nuTaHuwe, B TOM Yucre cneumansHas amera;
CTaHOapTHbIE YCNyrM CECTPUHCKOrO YXOAa;

CTOMMOCTb NNEYEHUsI B OTAENEHMSX crneumanbHoro yxoaa,
Hanpumep, oTAeneHne MHTEHCUBHOWN Tepanuu unu
oTAeneHne kapanopeaHumaLuu;

nekapcTBEHHbIE Npenaparbl;
nabopaTopHble aHanusbl;

PEHTIEHONOTNYECKME YCIyri;

Heobxoaumble XMpypruyeckne n MeauumnHCKmMe ToBapsbl;

3neKTpuYeckne npmucnocobneHus, Hanpumep,
NHBanNMAHbIE KOMSCKM;

ycnyrum OI'Iean,VIOHHOVI n I'IOCJ'IeOI'IepaLI,I/IOHHOVI nanartbl,

dmsmnoTepanus, Tpygosasi Tepanusa u nevyeHne nedektoB
peuu;

yCryrv no NeYeHnto ankoronbHOW U HapPKOTUYECKOM
3aBMCMMOCTU B CTaLMOHApe; B HEKOTOPbIX Cryyasx
cnepywoliMe BUAbl TPaHCMNNaHTaToB: poroBuua, noyka,
noyka/noxenynoyHas xenesa, cepaue, nevyeHb, nerkoe,
cepaue/nerkoe, KOCTHbIA MO3F, CTBOJIOBbIE KINETKN U
opraHbl Xenyao4YHO-KULLEYHOrO TpakTa/BHYTPEHHME
opraHbl;

lMpodosmkeHue cM. Ha cnedyrouweli cmpaHuuye.

$0

NnanH gormkeH
naTb BaM
paspeLlueHune,
YTOObI Bbl MOTTN
npogoskatb
nony4atb
cTaumoHapHoe
nevyeHve B
OonbHULE, HE
BXOAsILLIEN B CETb
nnaHa, nocne
TOro, Kak Balle
COCTOsIHME,
Tpebytowee
AKCTPEHHON
MeanLMHCKON
nomoLu,
cTabunusmpyetcs.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
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PYKOBOACTBO AOJ1A YYACTHUKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

CTauMoHapHoe neyeHune B 6onbHULE (MPodosnkeHue)

Ecnn Bam Heobxoanma nepecagka, TpaHCMaHTONOrM4YeCcKni
LeHTp, yTBEPXOeHHbIN nporpammon Medicare, paccMoTpuT BaLl
Cnyyan n BblHECET peLLEHMEe KacaTenbHO TOro, MOXeTe N Bbl
cTaTb KaHaugaToM Ana nepecagku. [NoctasLwukn yenyr
TpaHcnnaHTauun MoryT HaxoguTbCsa B 30He U 3a npegenamu
30HbI 06CcnyxmMBaHMa nNnaHa. Ecnn mecTHble NocTaBLLMKN yCryr
TpaHcnnaHTauumn cornacHsl NPUHATL onnaTy No cTaeke
nporpammbl Medicare, To Bbl MOXXeTe NONyYnTb YCRyrn no
nepecagke opraHoB B BalleM panioHe Unu B yupexaeHun,
HaxogsLeMca 3a npegenamm 3oHbl 06CnyXnBaHUsA nNnaxa.
Ecnn Haw nnaH npegocTaBndaeT ycnyru no nepecagke opraHoB
3a npegenamu 30Hbl 06CNYyXMBaHWS, U Bbl peLumMTe NpouTy
onepaumio No nepecagke opraHoB Tam, Mbl OpraHM3yem unum
onnaTuMM pacxobl Ha NpoXuUBaHWe 1 Npoesa And Bac u eLle
ofgHoro 4venoseka. t

® KpOBb, BKItO4aA XpaHeHne n neperimBaHne;

e ycnyru TepanesTa.

MpumeyaHume. YTobbI cTaTb CTaUMOHAPHLIM MAUMEHTOM,

BaLU MOCTaBLUMK YCNyr AOMKEH HanucaTb pacnopsbkeHne ob
odmumanbHOM Npueme Bac B KayecTBe CTaluMOHapHOro
nauueHTa 6onbHULbI. [Jaxe ecnu Bbl ocTaeTech B 60nbHULE
Ha HOYb, Bbl MOXETe NO-MPeXHeMy CUMTaTbCa naumeHToM
ambynaTopHoro otaenexHus. Ecnuv Bbl He yBepeHbl B TOM,
AABNSi€TECb NN Bbl CTALNOHAPHBLIM U amBynaTopHbIM
naumveHToM, BaM criefyet o6paTutbCs K nepcoHany 60onbHULbI.

[ononHuTenbHY NHOPMaLIMIO MOXHO HAWTU B MHCPOPMAaLIMOHHOM
oronneteHe Medicare noa HasBaHneM «Bbl cTauMoHapHbIA Unu
ambynaTtopHbI nauneHT? Ecnn y Bac ectb Medicare —
cnpawwusante!» (Are you a Hosptial Inpatient or Outpatient? If You
Have Medicare — Ask!). 3TOT MHGOPMALMOHHLIN OHONNETEHL MOXHO
Nony4nTb No agpecy
es.medicare.gov/publications/11435-Medicare-Hospital-Benefits.pdf
unm no3eoHmB no TenedgoHy 1-800-MEDICARE (1-800-633-4227).
Monb3oeatenen nuHmumn TTY npocvum obpaluaTbcs No HoMepy
1-877-486-2048. Bbl MOXeTe 3BOHUTL MO 3TUM HOMepam becnnaTtHo,
€XXeQHEBHO W1 KPYroCyTOYHO.

T Ycnyru no TpaHcnnaHTauum NokpbIBaloTCA TONBKO B TOM
cryyae, ecnv Ball Bpay Unuv Apyroi NocTaBLUMK YCIyr,
BXOOSLLNIA B CETb, 3apaHee NonyynuT OT Hac paspeLleHne
(MHorga HasbiBaeMoe NpeaBapuUTenbHbIM paspeLlleHnem).

Moxem nompe6osamsbcsi npedsapumeribHoe paspeweHue, 3a
royyeHue Komopoao omeeyaem all nocmasujuk ycrye.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

CTaLIMOHapHaﬂ nomMolLlb B HCMXManM‘-IeCKOﬁ 6onbHuLe

$0

Mbl onnaTM ycnyru no oxpaHe n BOCCTAHOBIEHMIO
NCMXNYECKOro 340pOoBbA, Tpebytowmx npedbiBaHns B
oonbHULE.

e Ecnun Bam Heobxoammbl ycnyru B cTaumMoHape OTAENbHOM
ncmxmaTpuyeckon 6onbH1LbI, Mbl ONaTUM NepBble
190 gHen NpebbiBaHMA B HEW. 0 NCTEYEHMIO 3TOMo cpoka
MECTHOE areHTCTBO OKpyra no npeaoCTaBneHunto yenyr
NeYeHmns NCUXNYECKNX 3aboneBaHUN onNnaTuUT
Heobxoaumble N0 MEAULMHCKUM MOKa3aHUsIM yCryrm
fieYeHmns NCUXNYECKNX 3aboneBaHnn B CTauMoHape.
Pa3spelueHne Ha nony4deHne obcny>kmBaHns No UCTEYEHUIO
190 gHen JoMKHO ObITb COrnacoBaHo C MECTHbIM
areHTCTBOM OKpyra no nNpegoCTaBfieHNo YCNyr fevyeHuns
ncuxmdeckmnx 3abonesaHuin.

o OrpaHnyeHune B 190 gHeln He pacnpocTpaHseTcs Ha
ycnyru neyeHnsa ncuxmyeckux sabonesaHui B
cTaumoHape, npegocTaBnsemMble B oTAeneHuu
ncuxuaTtpum 6onbHULBI 0OLWero Tmna.

e Ecnu Bam 65 net u 6onblue, Mbl ONNATUM YCRyTy,
Nony4YeHHble B MIHCTUTYTe Ncuxmyeckux 3abonesaHuin
(IMD).

Moxem nompebogambcsi npedsapumeribHoe paspelieHue,
3a nosly4eHue Komopo20 omeeyaem 8all OCMasuUUK ycriye.

MpebbiBaHME B cTauMoHape: NOKpbiBaeMble ycrnyru B $0
GonbHULE UNKU yupexaeHMn KBannpuumpoBaHHOro
cecTpuHckoro yxoaa (SNF) Bo Bpems npebbiBaHusA B
cTauMoHape, He NOKPbIBAaeMOro CTpaxoBKOWM

Mbl He onnaynBaem npebbiBaHWE B CTaLMOHApe, eCIu Bbl
MCronb30Banu Bce CBOW NbroThbl N0 CTaLMOHapHOMY
NeYyeHuno Unu ecnu npebbliBaHve B CTauMoOHape He SBNsieTcs
060CHOBaHHBIM 1 HEOBXOAMMbIM MO MEeAULIMHCKUM
nokasaHuaMm.

lMpodonmxeHue cM. Ha criedyroujeli cmpaHuye.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

MNpebbiBaHMe B cTauMoHape: NoKpbiBaeMble ycrnyru B
6onbHULE UNKU yupexaeHMn KBanmumMpoBaHHOIoO
cecTpuHckoro yxoaa (SNF) Bo Bpems npe6GbiBaHuA B
CTauuoHape, He NOKPbIBaeMoOro CTpaxoBKOM
(npodosnkeHue)

OpHako B HEKOTOPbIX CUTYaLUsIX, Koraa CTauMoHapHoe
neyeHve He NOKpbIBaeTCs, Mbl MOXEM OMMATUTL YCyru,
KOTOpble Bbl Nofy4YaeTe, HaxXoAsich B GONbHULE MUK
yypexaeHun cecTpmHCKoro yxoaa. bonee aetanbHyto
NHOPMaLMIO Bbl MOXETE NOy4nTb, 06paTUBLLUCE B OTAEN
06CcnyXMBaHUsi KNMMEHTOB.

Mol onnatum YKa3aHHble N1, BOSMOXHO, HEKOTOpPbIE
HeyKa3aHHble aanee ycnyru:

e ycrnyrv Bpaua;

e aunarHocTuyeckue obcnenoBaHus, Hanpumep,
nabopaTopHble aHanusbl;

e peHTreHorpadgwio, pagMeByto U M30TOMHYH Tepanuio,
B TOM 4KMcne maTepuarnbl U YCryr TEXHUYECKOro
crneunanucTa;

L HepeBHSOHHbIVI maTtepuan;

®  LUMHbI, TMNCOBbIE MOBA3KM U ApYrue YCTPONCTRa,
NpUMeHsieMble Npu Nepenomax 1 BbiBUXax;

e MpoTe3bl M OpTONeAnYecKme yCTponcTea, Kpome
CTOMAaTOSOMMYeCKMX NPOTE30B, BKMOYas 3aMeHy U
PEMOHT YCTPOWCTB AAHHOrO TWMNa; 3TO YCTPOWCTBA,
MOMHOCTBLIO UMW YaCTUYHO 3aMeHsIoLLME:

O BHYTPEHHMWI OopraH Tena (Bkno4as npuneratowime
TKaHW), Unun

O (yHKUMIO HepaboTatoLLero unn HenpaesubHO
pYHKLMOHMPYIOLLErO BHYTPEHHErO OpraHa;

® LUMHbI HA HOTY, PYKY, CIUHY UK LWeto, 6aHaaxu
N UCKYCCTBEHHbIE HOMW, PykK U rmasa. Kpome Toro
OHM BKIOYAIOT PEryrIMPOBKY, PEMOHT U 3aMEHY,
HeoGxoauMyto BCNeACTBUE NONOMKM, U3HOCA, YTEPU UMK
N3MEHeHMs BaLlEero CoOCTOAHUSA

e dmamoTepanus, rieyeHne nedekToB peyum n Tpyaosas
Tepanus.

Moxem nompe6osamsbcsi npedsapumeribHoe paspeueHue,
3a rosy4yeHue Komopo2o omeeyaem 8all MocMasujuK ycriye.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

yCﬂerI n TOBAapbI, CBA3aHHbIE C 3aboneBaHMeM No4ek $0

Mol onnaymMsaem cnepywume ycnyru:

e Ycnyrn no oby4eHnto B OTHOLLEHUN 3ab0neBaHUs NoOYeKk,
KOTOpble MOMOIyT Hay4YnTb YXO4Y 3a No4vkamu, a TaKkke
NMoOMOryT BaM NpUHMMaTh NpaBuUIibHbIE PeLLIEHUS B
OTHOLLUEHNN CBOEro obCcnyxmMBaHus. Y Bac JormkHa ObiTb
XpoHuyeckasa novyeyHas HegoctaTodHocThb |V cTeneHn, a
Takke Bpay JOJDKEH BblAaTb BaMm HanpasreHune. Mbl
NMOKPOEM MaKCMMYM LLUECTb CEAHCOB yCNnyr oby4yeHus B
OTHOLLIEHNN 3ab0oneBaHusi NoYek.

e AmGynaTopHbIV Auanus, BKMoYas Ananv3 Bo BpeMs
BPEMEeHHOro npebbiBaHUS 3a npeaenaMm 30Hbl
ob6cnyXvMBaHUsi B COOTBETCTBUN C pPa3bsiCHEHUEM B
naBe 3 Bawero CripagoyHUKa y4YacmHuka nnm

e KOrga Ball NOCTaBLLMK 3TOM YCNyrMn BpPEMEHHO
HeOoCTYNeH unu He paboTaer.

e CTaumoHapHbI AManus, ecnuv Bbl roCNMTann3npoBaHbl B
cTaumoHap 60nbHULbI ANst NOMyYeHNUs CneumanbsHOro
obcnyXnBaHusl.

e OOy4yeHne camocToATENbHOMY NPOBEAEHMIO AManunaa,
BKItovasi 00yveHne Bac v noboro nmua, MOMorarLLEero
BaM MpPOBOAUTL NpoLeaypy Ananuaa Ha AoMmy.

e (O6opynoBaHue 1 ToBapbl ANs NPOBeAEHUs Ananvaa Ha
AoMy.

e OnpepneneHHble yCnyry noaaep Xk Ha oMy, Hanpuvep,
HeobXxoaMMble noceLLeHns 06y4YeHHbIX PpaboTHMKOB,
NMPOBOAALLMX AManus, C Lienbio NPOBEPKUN NpoBeaeHSs
Avanusa Ha JoMY, MOMOLLM B 9KCTPEHHbIX CUTyauusx, a
TakkKe NPOoBEpPKM BalLero o6opyaoBaHus 4N NPOBeAeHNS
ananunsa v nogavv Bobi.

lMpodomxeHue cM. Ha criedyroujeli cmpaHuye.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnaymBaemMble NiaaHoOM CKONbKO Bbl
OOJIKHbI 3annaTuTb

Ycnyrn n ToBapbl, CBsi3aHHble C 3a6oneBaHueM Noyvek
(npodosnkeHue)

HekoTopble npenapatbl 4n8 NpoBeeHns Ananusa
onriaynBaroTcs No Nbrotam Ha npenapartbl No YacTtu B
nporpammbl Medicare. JJononHUTENbHYIO MHOPMALUIO CM.
B pasgene «PeuUenTypHble npenapaTbl N0 Yactu B
nporpammbl Medicare» B aTon Tabnuue.

Moxxem nompebosamsbcsi npedeapumeribHoe pa3peweHue, 3a
foryyeHuUe Komopoao omeeyaem eall nocmasujuk ycrye.

@ | Ob6cnenosanue Ha pak nerkux $0

Haw nnaH onnayneaet ob6crnegoBaHMe Ha pak Nerkux
Kaxkable 12 mecsaueB, eCnu Bbl:

e B Bo3pacTte 50-77 neT, n

¢ [pOoLWSIN KOHCYbTaUKMIKO y CBOEro Bpa4a unu gpyroro
KBaJ'II/ICbI/ILI,I/IDOBaHHOFO nocTaBLUMKa yCcnyr n NnpuHANn
COBMECTHOE pelLleHne, n

e BblkypuBanu He MeHee 1 nayku B AeHb B TeveHue 20 net
©e3 NpM3HaKkoB 1 CUMMNTOMOB paka Nerkux unn Kypute
cenvac nnu épocunn B TedeHne nocnegHux 15 ner.

Mocne nepeoro o6cneagoBaHns Hal niaH onnavymMBaeT
elle ogHO obcrneaoBaHMe Kaxablid rof Npy Hann4mum
NMMCbMEHHOMO NPeAnUCcCaHns BalLero Bpaya unm apyroro
KBanmMuLMpoOBaHHOrO NocTaBLMKa YCIyr.

& MeauuuHckas guetoTepanus $0

,D,aHHaFl ibrota npeagHasHaveHa ana nvg C ,El,VIa6eTOM nnn
nny 3aboneBaHMEM MOYEK U He HaxogAwmnxca Ha gnanunmse.
Takke OAaHHYIO NbroTy MOXHO NONYy4nUTb NMocrne nepecanku
NOYKM B Cliydae nojiydeHunda HanpaBreHna OT Ballero Bpava.

lMpodosmkeHue cM. Ha cnedyrou,eli cmpaHuue.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

MepuumHckan ametotepanus (MpodosnKkeHue)

Mbl onnaTtvm Tpu Yaca ycnyr UHAMBUAYyanbHOro
KOHCYNbTMPOBAHMSA B T€YEHME NEPBOro roga nonyyvyeHns
BaMu MeANLMHCKOW AMeToTepanuu B paMkax NporpaMmbl
Medicare. Mbl MOXxeM 0g06pUTb OONOSTHUTESbHbIE YCNYTH,
€Ccnn 370 Heo6X0AMMO MO MEeAMULMHCKUM NOKa3aHUSAM.

Mol onnaTtnm AgBa 4aca ycnyr nHgusmnagyanbHoOro
KOHCYIbTUPOBaHNA B TEYEHNE KaXXOO0ro nocriegytowlero roga.
B cny4vyae naMeHeHuAa Ballero CoCtoAaHund, neyvyeHna nnm
AunarHosa Bbl CMOXeTe NonyyYnTb OorbLUe 4YacoB NeYveHuns

NPy HaNM4YMM HanpaBneHus oT Bpaya. Bpay gomkeH
HasHayaTb Mony4YeHne AaHHbIX yCryr 1 o6HOBNATL
HanpaBrieHne KaXablil rof, ecnv B creayoLem
KaneHgapHoM roay Bam notpebyetcs neyerHve. Mbl MoxeM
0006pUTb AONOMHUTENbBHbIE YCMYrK, ECNN 3TO HeobxoanMo
Nno MeANLMHCKMM MoKasaHUsAM.

6 Mporpamma npocunaktukm gnadbeta Medicare (MDPP) $0

Haw nnaH onnaydneaet ycnyru no nporpamme MDPP.
Mporpamma MDPP npegHasHayeHa gnsi Toro, 4tobbl MOMOYb
BaM NpUOEPXMBATLCSA 300POBOro obpasa xm3Hu. OHa
obecneymBaeT npakTnyeckoe obyyeHune:

® OOJIr0CPOYHOMY U3MEHEHUIO palnOHa NUTaHnA, n
® yBEJIMYEHUIO d)VI3I/1‘-I€CKOVI aAKTUBHOCTHU, a TaKxe

e cnocobam yaepxxaHus CHXEHHOro Beca U nogaepkaHus
340poBOro obpasa XunsHu.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

PeuenTypHble npenapatbl no 4yactu B nporpammbl Medicare $0 (NpemocTasbTe

[laHHble NpenapaTbl NOKPbIBAKOTCS B paMkax Yyactu B Bpayy nnu B anteky

nporpammMbl Medicare. Haw nnaH onnaynBaeT cnegyowine Kak

npenaparbl: MAEHTUPUKALMOHHYHO

e npenapartbl, KOTOpPbIE, KaK NPaBUIo, Bbl HE NPUHUMAETe kapTy nnaxa Blue
CaMOCTOSITESbHO, a KOTOPble BBOAATCS NOCPEACTBOM Shield TotalDual Plan,
MHBEKLNA NN MHAY3UIN BO BPEMS NPeLOCTaBNeHNs Tak u
ycrnyr Bpayom, B ambynatopun 60nbHULbI NN B LLEHTPEe NAEHTUDUKALIMOHHYIO
ambynaTOPHOWN XNPYyprum; kapTy nomydaTtens

e WHCYNWH, BBOAMMbIA C MOMOLLLIO MEeAULIMHCKOro nbroT No nporpamMmme
0bopyaoBaHNa 4NMTENbHOMO NONb30BaHMs (Hanpuvep, Medi-Cal)

Heo6XxoAUMOW No MEANLIMHCKAM NOKa3aHUAM
WHCYNMHOBOW NOMMbI);

e [pyrue nekapcrea, KOTOpble Bbl NPUHUMaeTe C
Ncnonb3oBaHMeM MeaunumMHcKoro obopyaoBaHus
ANUTENbHOro Nornb3oBaHuA (Hanpumep, Hebynansepos),
1 Ha Npvem KOTOpbIX NNaH Aan paspeLleHue;

e npenapat ana nevexusa 6onesHn Anburenmepa Legembi
(HenaTeHTOBaHHbIM Npenapat lecanemab), koTopbIN
BBOANTCS BHYyTpUBEHHO (IV);

e aKkTopbl CBEPTbLIBAHUSA KPOBWU, KOTOPbLIE Bbl BBOAUTE
cebe nNpy NOMOLLM NHBEKLMK, ECNIN Bbl CTpagaeTe
remodpunmen;

e NpU TpaHcnnaHTauMn/MMMyHOCYNpeCCUBHbIE
npenapatbl: nporpamma Medicare nokpbiBaeT
nekapCTBEHHYIO Tepanuio Npu TpaHCnnaHTauMm opraHos
npu ycnoBun, 4To TpaHcnnaHtauua 6eina onnadeHa
nporpammon Medicare. Y Bac gomkHa 6bITb CTpaxoBka rno
yacTu A Ha MOMEHT TpaHCcnnaHTaumm, a Takke CTpaxoBka
no 4Yactn B Ha MOMEHT NonyyYeHns NMMYHOCYNPECCUBHbIX
npenapatoB. CTpaxoBka no 4actu D nporpammbl
Medicare nokpbiBaeT UMMYHOCYNpecCUBHbIE Npenaparsl,
ecnu YacTtb B nx He NoKpbIBaEeT;

lMpodomkeHue cM. Ha cnedyrowieli cmpaHuue.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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PYKOBOACTBO AOJ1A YYACTHUKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

PeuenTtypHble npenapatbl no Yyactu B nporpammbl
Medicare (npodosmkeHue)

e VHbeuupyemble npenapaTbl OT OCTEONopPO3a; Mbl
onnayvBaeM AaHHble npenapaTbl, ECNU Bbl HE MOXETe
nokuaaTb Ball JOM, Y Bac eCTb NeperioMm KOCTu, CBS3b
KOTOPOro C OCTEONOPO30M B NEpMoa NocTMeHonays3bl
NoOATBEPXAeHa BpayoM, U HE MOXXeTe CaMOCTOATENbHO
caoenaTb cebe MHbEKUUIo Npenapara;

e HeKoTopble aHTUreHbl: nporpamma Medicare nokpbiBaeT
AQHTUreHbl MPU YCMNOBUM UX NMPUTOTOBIIEHMS BPAYOM, a
TaKxke Mpu yCnoBuK, YTO UX BBOAUT HaAeXaLlUmm
00pa3oM NPOUNHCTPYKTUPOBAHHbBINA YEIOBEK (KOTOPbIM
MoxeTe ObiTb Bbl, NALMEHT) N04 COOTBETCTBYHOLLNM
HabnogeHneMm:;

e HeKoTopble NnepoparnbHble NPOTMBOPaKOBLIE Npenaparhbl:
nporpamma Medicare nokpbiBaeT HEKOTOpPbIE
nepopanbHble NPOTMBOPaKoBLIE Npenaparhl,
NPUHUMaeMble BHYTPb, €CNnn TOT XXe npenapar AoCTyneH
B UHBEKLMOHHON hopMe unn aBnsieTca NposiekapcTBoM
(nepopanbHasa copma npenapaTta, KoTopasi npu npueme
BHYTPb pacnagaeTcs Ha

e TOT )X€ aKTUBHbINA UHIPEONEHT, YTO U B MHBEKLMOHHOM
npenapaTe); N0 Mepe NOSIBNEHMS1 HOBbIX NepopanbHbIX
NeKapcTB OT paka UX MOKPbITUE MOXET ObITb BKIHOYEHO B
yacTb B; ecnu cTpaxoBka no yactu B He nokpbiBaeT
Takue NekapcTBa, X NOoKpbIBaeT YacTb D;

e epoparnbHble NpenapaTtbl NPOTUB TOLWHOTLI: NporpaMmma
Medicare nokpbiBaeT nepoparnbHble npenapatbl NPOTUB
TOLUHOTBI, MPUMEHSAEMbIE B pamMKax NPOTUBOPAKOBON
XMMHOTEPaNUM, €CNN OHW Ha3HavalTCca 40, BO BpeEMS
unu B TedeHne 48 yacoB nocne xMMmmoTepanum nnm
MCMONb3YIOTCS B KAa4ecTBe MOSIHOW TepaneBTU4eCKon
3aMeHbl BHYTPMBEHHOIO npenaparta npoTUB TOLHOTHI;

e HeKoTopble NepoparnbHble Npenapatbl NpyY TePMUHANbEHON
CTaAMn XPOHUYECKOWN noyevHon HegoctaToyHocTn (ESRD),
€CIn TOT XXe npenapar JOCTyneH B MHbEKUMOHHOW bopme
n ero nokpeiBaeT nbrota no ESRD B pamkax yactu B;

e KanbLMMUMETMYECKME NpenapaTthl B paMkax CUCTEMBI
onnatel gnsa ESRD, Bkntouyasa BHYTpMBEHHLIN npenapar
Parsabiv n nepopanbHbI npenapat Sensipar;

lMpodosmkeHue cM. Ha cnedyrouw,eli cmpaHuuye.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

PeuenTtypHble npenapatbl no Yyactu B nporpammbl
Medicare (npodosmkeHue)

e HekoTOpble NpenapaTbl ANsg JOMaLUHEro gManmaa,
BKMtovas heparin, aHTMaoT aAnsa heparin (korga aTto
Heob6XxoANUMO N0 MEANLUHCKUM MOKa3aHUAM) K
aHeCTEeTMKN MECTHOro AENCTBUS;

e CpefacTBa, CTUMYNUPYLOLLME 3pUTPOMNOI3: NporpaMmma
Medicare nokpbiBaeT UHBEKUMOHHBIN erythropoietin, ecrin
y Bac ESRD unu Bbl HyxxgaeTecb B 3TOM npenapaTte 4
neYeHnss aHeMuK, CBA3aHHOWM C HEKOTOPLIMU APYTUMMN
3abonesaHusmu (Hanpumep, Epogen®, Procrit®, Epoetin
Alfa, Aranesp®, Darbepoetin Alfa®, Mircera® nnu Methoxy
polyethylene glycol-epotin beta);

e VIMMYHOrMOGYNuMH ANs BHYTPUBEHHOIO BBEAEHUS AN
nevyeHus Ha goMy 3aboneBaHuin NEPBUYHOTO
UMMyHoaedUUNTa;

e napeHTepanbHoe U 3HTeparnbHoe NUTaHue
(BHYTpMBEHHOE 1 30HOOBOE NUTAHME).

Mbl Takke NOKpbIBaEM HEKOTOPLIE BaKUMHbBI B paMKax Yyactu B
no nporpamme Medicare n 60MbLWMHCTBO BaKUUH A5
COBEPLUEHHOSIETHUX B paMKax peLenTypHOro fiekapCTBEHHOMO
cTpaxoBaHua no 4Yactu D no nporpamme Medicare.

B Maee 5 Bawero CripagoyHuUKa yH4acmHuKa CoaepKuTcs
onucaHue Hawen NbroTbl Ha ambynaTopHble peUenTypHble
npenapartbl. B Hen 0ObsCHAKTCA NpaBuna, KOTOPbIM
HeobxoanMo cnegoBaTh, YTOObI peuenTypHble Npenaparhl
ObINY NOKPbLITHI.

B Maee 6 Bawero CripagoyHuKa y4acmHuKa nosicHseTCs,
CKONbKO Bbl 3annaTuTe 3a peuenTypHble npenapaTbl,
nony4aemMble amOGynaTopHO Yepes Hall NnaH.

Moxxem nompe6osamsbcs npedeapumersibHoe paspelieHue,
3a rosy4eHue Komopo2o omeeyaem 8all MocMasuuK ycriye.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

O6cnyXuBaHue B yYpeXXAeHUU CeCTPUHCKOro yxoaa $0

YupexgeHue cectpuHckoro yxona (NF) — aTo yupexaeHue,
raoe NpefocTaBnsitoT YCnyry nuuam, KoTopble He MoryT
nony4atb o6CcnyXxvBaHne Ha OMY, HO KOTOpble He TpebytoT
HaxoXxaeHus B bonbHULE.

Ycnyru, nonydeHne KOTOpbIX Mbl ONNaTUM, BKIOYaloT,
NMOMUMO NPOYero creayoLlee:

e o006waga nanata B 60nbHMLE (UNK OTAENbHAA Nanarta B
OonbHULE, ecnu 3To HeobxoaMMO Mo MeAULUHCKUM
nokasaHusim);

® MuTaHWe, B TOM YMCre cneuuanbHas gueTa;
® YCNyry CECTPUHCKOro yxoaa;

e (usnoTepanus, TpyaoBas Tepanusi U pedeBast Tepanus;
e [ablxaTenbHas Tepanus;

e [penapaThbl, BblAaBaeMble BaM B paMKax Ballero nnaHa
neyeHus (BKIOYas BeLLECTBa, KOTOPble €CTECTBEHHbIM
o6pa3om NpuCyTCTBYIOT B OpraHM3mMe, Harnpumep,
dakTopbl CBEPTbIBAHUSA KPOBK);

® KpPOBb, BKIto4Yaa XxpaHeHune n nepennBaHune,

® Xupyprmyeckme n meamumnHCKmne ToBapbl, Kak npasuno,
BblAaBaeMble B y4pexaeHnAx CeECTPUHCKOro yxoaa,

e nabopaTopHble aHanu3bl, kak NPaBKIo, NPOBOAUMbIE
yYpEXOEHUSIMU CECTPUHCKOTO YX0Aa;

® PEHTreHONorMYyeckme ycnyru, Kkak npaBuno, okasbiBaemble
yuYpexaeHUs MU CECTPUHCKOTO YX0Aa;

® /CMNOSb30BaHNe 3NEeKTPUYECKNX NPUGOPOB, HanpumMep,
WHBaNUOHbIX KONSICOK, Kak NPaBuno, BblaaBaeMbixX
yuYpexaeHUsiMM CECTPUHCKOTO YX0Aa;

® yCcnyru Tepal'leBTa/Bpa‘-la-Cl'leLl,VlaJ'lI/ICTa;

MpodonxeHue cm. Ha criedyroujeli cmpaHuye.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

O6cnyXxuBaHue B yUpeXaeHMn ceCTPUHCKOro yxoaa
(npodosnkeHue)

e MeauuMHcKkoe 060opyaoBaHME ANUTENBHOMO NOSb30BaHMUS;
e CcTOMaTONoOrMyeckne ycryru, Bknoyas 3yoHble NpoTesb;

e broTbl Ha OPTaNbMOMOrMYeckue ycnyru;

e MpoBepkKa Crnyxa;

e 06CnyXuBaHWe y MaHyanbHOro TepanesTa;

® [nogunaTpuyeckme ycnyru.

B GonblwmnHcTBE criyvaes Bbl byaeTte nony4vartb
obcnyXuBaHue y NOCTaBLUMKOB, BXOASALLMX B CETb MnaHa.
Tem He MeHee, BO3MOXHO, Bbl CMOXETE MOony4nTb
obCcnyxmBaHue B y4peXaeHum, He BXOOSILLEM B CETb HaALLEro
nnaxa. Bel MoxeTe nony4ntb o6cnyxvnBaHvue B CneayoLwmnx
yUpeXaeHUsx, ecriv OHM CornacaTcsa NPUHATL onnaTty B
ob6beme, npegnaraeMoM HalMM MaHoOM:

e yuypexaeHue CEeCTPUHCKOro YX04a WU LeHTpPbI
COBMECTHOIO NPOXWBAHUS C NMOCTOSIHHLIM YXOA0M 33
NeHCcHoHepamu, B KOTOPOM Bbl MPOXMBANN 40 TOro, Kak
ObINM rocNUTanNM3NPoOBaHbl (€CNN B TaKOM YYpeXXaeHnm
NpefocTaBsieTCs CECTPUHCKUIN YXOA);

® yypexaeHune CECTPUHCKOro yxoaa, B KOTOPOM NpoXuBaeT
BaLu(-a) cynpyr(-a) unu napTHep No NPOXMBaHMUIO Ha
MOMEHT, KOrga Bbl NoknaaeTe 6onbHULY.

& CKPMHUWHI Ha HanNu4une OXUPEHNA 1 rievyeHune, $0
HanpaBJiIeHHOE Ha CHMXXeHue Beca

Ecnu Baw nHaekc maccol Tena coctasnsiet 30 v 6onee, mbl
onnaTMm KOHCYNbTMPOBaHME, KOTOPOE NMOMOXET Bam
cbpocuTb Bec. Bbl 4OMKHBI MPONTU KOHCYNbTMPOBaHME B
YCMOBMSAX OKa3aHUs NEPBUYHBLIX MEOULMHCKMX ycnyr. Takum
00pa3om, KOHCYNbTUPOBAHNE MOXHO CKOOPANHUPOBATL C
BaLLIMM MOMHbIM NPoUNakTU4YecKnm nnaHom. Ans
nony4yeHus 6onee noapobHon nHdopmauum obecyguTte 3To Co
CBOMM MOCTaBLUMKOM NEPBUYHbBIX MEANLIMHCKUX YCIYT.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

Ycnyrun nporpaMmmbl nevyeHus onmonaHoun sasucumoctu (OTP)

$0
Haw nnaH onnaunsaeT cneayowmne ycnyrn rno nevyeHuto
pacCcTpONCTB, CBA3aHHbIX C ynotpebnexHvem onvongos (OUD):
® MeponpuaTUsi NO BBEAEHUIO B OpraH13m;
e nepuoanyeckme obcneaoBaHus;
e nekapcTea, ogobpeHHble FDA, 1, ecnu Heob6xoaumo,
KOHTPOrb 1 BblAa4a BaM 3TUX NeKapcCTB;
® KOHCYNbTMpOBaHWe No Bonpocam 3noynoTpebneHuns
NCUXOaKTUBHBIMU BELLLECTBaAMU;
* MHAMBMAYyanbHas U rpynnosas Tepanus;
® aHanu3 Ha Hanuyne HapKOTUYECKMX MU XUMNYECKMX
BELEeCTB B opraHu3mMe (Tokcukonornyeckoe obcnegosaHuve).
AmOynaTtopHble AuarHocTuyeckne obcnegoBaHus, a TaKkke $0

ycnyru TepaneBTa U TepaneBTUYECKUe TOBapbl

Mbl onnaymMBaem crniegyrowime ycnyru u apyrue He
nepeyncrneHHbIe HKe YCnyri, HeobxoanMble No MeAULIMHCKUM
nokasaHUsIM:

® pPEeHTreHosiorn4eckmne OGCJ’IGD,OBBHI/IFI;

e ryyeBasi Tepanus (pagueBas 1 M30TOMHAsA Tepanusi), B TOM
yucne maTtepuarbl U YCryrn TeXHUYECKOro CrieunanmcTa;

®  XVpypruyeckue ToBapbl, Hanpumep, NepeBs304HbIN
martepvan;

®  LUMHbI, TMNCOBbIE MOBA3KN U ApYrue yCTPONCTRa,
NpUMeHsieMble Npu Nepenomax v BbiBUXax;

e nabopaTopHble aHanu3abl;
® KPOBb, BKNOYAA XpaHEHWE U NepennBaHne;

e apyrue aM6ynaToprle ONarHoCTn4eckme TecCThbl.

Moxem nompebogambcsi npedsapumeribHoe paspeweHue u
HarnpassneHue, 3a roJly4eHue Komopozo omeeyaem 8all
rocmasujuk ycriye.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

Ycnyru B amG6ynaTopHOM oTAeneHun 60nbHULbI $0

Mbl onnaTum ycnyru, Heo6xoaumble No MeaULMHCKUM
nokasaHusiM, KOTopble Bbl Nofy4nTe B ambyrnaTopHOM
oTAeneHMn 6onbHULbI C LeNb AUarHOCTUKN UMW NedYeHns
3aboneeaHus unu Tpaembl. Hanpumep:

e Ycnyru, NonyyYeHHble B OTAENEHUM SKCTPEHHOW
MeONLMHCKOM NOMOLLM Ui B amBynaTopHOM OTAENEHUN,
Hanpumep, ycnyrn HabnogeHus unum ambynaTopHas
onepauus.

o Ycnyri HabntogeHus NoMoryT Ballemy Bpayy
onpeaenuTb, HYXHO N Bac rocnUTanManpoBaTh B
GOnbHMLY Kak «CTaLMOHAPHOro NauneHTa.

o WHorga Bbl MOXeTe ocTaTbCa B O0OMbHMLE Ha
HO4b, HO MO-NPEeXHeMY CHNTATbCA NauyMeHToM
aM6yr|aTopHoro oTaeneHuna.

o Bbl MOXeTe nonyunTb 4ONONHUTENBHY MHPOPMALIMIO O
cTaumMoHapHOM UM ambynaTopHOM fieYeHNN B 3TOM
WHOPMALMOHHOM BlonneTeHe:
es.medicare.gov/publications/11435-Medicare-Hospital-B
enefits.pdf.

e JlaBopaTopHbie 1 guarHoctuyeckme obcnegoBaHus, 3a
KoTopble 60MbHULIA BbICTABSET CYET.

e YCnyru neveHust NcMxmndecknx 3abonesaHunin, B TOM Ymcne
yCryru no nporpaMmme 4acTUYHOW rocnuTanuaaumm, ecnm
Bpay NoATBEPXKAaeT, YTO B MPOTUBHOM Crlyyae naumeHTy
notpebyeTcsa cTauMoHapHOe fedeHue.

e PeHTreHonorumyeckme ycnyru, 3a kotopble 6onbH1ua
BbICTaBNSAET CYeT.

e MeanumnHckune TOBapbl, HANpmMMep, WnHbl 1 TUNCOBbLIE
NOBA3KWU.

e [lpodmnakTnyeckne oCMOTpbl U YCNyrn, NepedncrieHHble B
Tabnuue nbroT.

L HeKOTopre npenapartbl, KOTOPblE Bbl HE MOXETE
NPUHNMATb CaMOCTOATES1bHO.

Moxxem nompe6osamsbcsi npedeapumersibHoe pa3peuieHue,
3a rosy4eHue Komopoz2o omeeyaem aul MocmasujuK ycriya.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

AM6ynaTopHoe neyeHue no oxpaHe n BOCCTaHOBJ1I€EHUIO $0
NMCUXN4eCKoro 3qopoBbs

Mbl onnaTumM ycrnyru no oxpaHe 1 BOCCTaHOBIEHNIO
NCUXMYECKOro 300POBbsl, KOTOPbIE NPEAoCTaBNsAeT:

e NCUXMaTp UNKU Bpay, MMELLMIN NINLEH3NIO WTaTa;

e  KIMHWYECKUI NCUXONOT;

e  KIMHNYECKMIA coumarnbHbI paboTHNK;

e NpaKTUKyloLas MeacecTpa-crneynanuc,;

e INULEH3MPOBaHHLIN NpodeccnoHanbHbI koHCybTaHT (LPC);

e NNLEH3NPOBaHHbIN TepaneBT Mo BonpocamM 6paka u
cembn (LMFT);

e npaktukytowas meacectpa (NP);
e nomoLuHKK Bpaya (PA);

e noboK gpyromn cneynanuct No oxXxpaHe n BOCCTaHOBIIEHWNIO
NMCUXNYECKOro 300POBbsS, OA40OPEHHbIM NPOrpaMmon
Medicare, B COOTBETCTBUUN C MPUMEHNMbBIM
3aKoHO4aTENbCTBOM LUTATA.

Mbl onnaTuM ykasaHHble 1, BO3MOXHO, HEKOTOpbIE
HeykasaHHble Janee ycnyru:

® YCNyrn KrnnHUKU;
® Jie4yeHune B JHEBHOE BpeMA,
® ycnyru ncmxocouunansHom pea6I/IJ'II/1TaLI,VII/1;

® nporpamMmmsbl YaCTUYHOW rocnuTanM3aunumn unm
MHTEHCUBHOIO aM6yJ'IaTOpHOFO nevyeHuns;

® pHAMBUAyanbHaA 1 rpynnoBasd OLEeHKa 1 rnevyeHne
NCUXNYECKOIo 300pPOBbA,

lMpodonxeHue cMm. Ha criedyroujeli cmpaHuye.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

AmbynaTopHoe nevyeHue No oxpaHe U BOCCTaHOBIEHUIO
NCUXNYECKOro 300pPOBbSA (MPOOOIKEHUE)

e ncuxonorndyeckoe obcrnenoBaHMe B KIMMHNUYECKN
NOKa3aHHbIX Clly4adX C LUelibio OLEeHKN pe3yribTaToB
Jie4eHnsa nNCnxXxm4ecKkoro 340poBbA;

L aM6ynaToprle ycnyru ana KOHTponda MmegunkamMmeHTOo3HOro
eveHuns;

e ambynaTopHble nabopaTopuu, nekapcTBeHHbIe
npenapaTbl, TOBapbl U 40GaBKY;

® KOHCYyInbTauuu ncmxmaTtpa.

Moxxem nompe6osamsbcsi npedsapumeribHoe paspeueHue,
3a rosy4yeHue Komopo2o omeedyaem 8alu MocMasuiuK ycriye.

AmOynaTtopHble ycnyru no peabunuraumu

$0
Mol onnatnm omsmnoTepanuio, TPYAOBYHO Tepanuio U nedeHne
nedeKkToB peun.
Bbl MOXeTe nonyunMtb amBynaTopHble yCnyrm no
peabvnutaumm B ambynaTopHbIX OTAeNneHusax 6onbHUL, B
odmcax He3aBUCUMbIX MCUXOTEPANEBTOB, YUpeXOeHNIX,
NpeAoCTaBnAILWMX KOMMMEKCHbIE YCyry No peabunuraumm
(CORF) n gpyrux ydpexaneHusx.
Moxxem nompebosamscs npedsapumernibHoe paspeweHue,
3a rof1lydeHue Komopoeao omeedyaem gall rnocmasujuk ycrye.
Yecnyrn no ne4yeHuUo ankororibHOM U HapPKOTUYECKOWM
$0 3a Kaxkgoe
3aBUCMMOCTU B aMOynnaToOpHOM OoTAeNeHUU
noceLieHve
Mbl onnaTtvM ykasaHHble U, BO3MOXHO, HEKOTOpPLIE nHaOVBUAYanbLHOM
HeyKka3saHHble fanee ycryru: UIn rpynnoBon
Tepanuu

® OMarHOCTUKa U KOHCYynbTUpOBaHUE MO npoGnemaM
3noyn0Tpe6neHV|9| arikoronemw,

lMpodonmxeHue cM. Ha criedyroujeli cmpaHuye.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

Yecnyru no neyvyeHUo ankorofibHOM U HapPKOTUYECKOWU
3aBUCMMOCTU B aMOynnaToOpHOM OoTAeNeHUU
(npodosmkeHue)

® JievyeHune HapKOTVI‘-IeCKOVI 3aBUCUMOCTH,

® [pynnoBoe unn nHamsmayaribHoe KOHCyrnbTupoBaHue y
KBaJ'II/ICbI/ILI,I/IDOBaHHOFO NPaKTUKYOLLEro Bpaya,

e noJocTpas AeTOKCMKauusi B paMKax CTauMoHapHOM
HapKOOrM4yecKomn NporpaMmbl;

® yCnyru, cBA3aHHble C lie4eHnem ankorosibHou 1 (I/IJ'II/I)
HapKOTquCKOVI 3aBNCUMOCTH, B LEeHTpe MHTEHCUBHOIO
aM6ynaTopHoro JleveHund;

e rneyeHue Naltrexone (vivitrol), npenapaTtom c
NPOSIOHIMPOBAaHHbLIM AENCTBUEM.

Moxxem nompe6osamsbcsi npedsapumeribHoe paspeuweHue,
3a rosy4yeHue Komopo2o omeedyaem 8all MocMasujuK ycriye.

AMOynaTopHble onepauum

$0 3a kaxkgoe
Mbl onnatm npoBeAeHne amOynaTopHbIX onepauun, a noceuiexHne
Takke ycnyru, nonyyaemble B amOynaTopHbIX OTAENEHUSIX ambynaTopHoro
GonbHUL 1 LieHTpax amBynaTopHON XUpyprum. XVPYPrUHecKoro
Moxxem nompebosambcs npedsapumernibHoe pa3peweHue, LeHTpa unm
3a rnosiydeHue Komopoz2o omeedyaem 8auwl rnocmasuwuk ycriyea. ambynaTtopHoro

craumoHapa
Be3peuenTtypHble ToBaphl (OTC)* $0

Bbl umeeTe npaBo Ha exemecsyHoe nocobue B pasamepe $70
Ha 6e3peLenTypHble NnpenapaTbl U TOBapbl MEOULUHCKOrO
Ha3HayeHus, NepeyncrieHHble B katanore 6e3peuenTypHbIX
TOBApOB. JTa Nbrota NoKpbIBAET Takne ToBaphbl, Kak acnupuH,
BUTaMUHBbI, NpenapaThbl OT NPOCTYyAbl 1 KaLuns, a Takke
nepeBA30YHbIE MaTepuanbl. 3Ta Nbrota He NOKpbIBaeT Takune
TOBapbl, Kak KOCMeTUKa 1 nuieBble 406aBKw.

lMpodonxeHue cMm. Ha criedyroujeli cmpaHuye.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

BespeuenTtypHble ToBapbl (OTC)* (mpodomkeHue)

KaTanor 6e3peuentypHbix ToBapos (OTC), a Takke
WHCTPYKUMM MO 0pOpMIeHMIO 3akasa CM. Mo agpecy
blueshieldca.com/medicareOTC. Bbl MoxeTe 3akasaTtb
ToBapbl No Homepy (888) 628-2770 (nuHua TTY: 711)

C noHegenbHMKa no nAaTHULY ¢ 9:00 a.m. go 8:00 p.m no
CceBepoaMepUKaHCKOMY BOCTOMHOMY BpemeHn (EST) unun
OoHnawH no agpecy blueshieldca.com/medicareOTC. Bebl
nosny4mTe CBoM 3akasbl 6e3 nnaTthbl 3a JocTaBky. [locTaBka
3anmeT okorno 7 pabounx gHen.

[aHHas nbrota HaYUMHaeT AencTBOBaTh C NEPBOro AHA
Kaxxgoro mecsaua. Kaxabii MecsL, Bbl MOXeTe caenaTtb oauH
3akas. Heucnonb3oBaHHas 4acTb €KeMeCAYHOro nocoous He
nepeHoCcuTCA Ha criegyowmnn mecay,. MoryT npumMeHaTbes
HeKoTopble orpaHmyeHus. [JononHUTENbHY MHAOPMaLnIo
CM. B KaTarore 6e3peLenTypHbIX TOBApOB.

*Ycnyrv He nognagatoT nog MakcumarbHOe orpaHuyeHne
3aTpaT 13 COGCTBEHHbIX CPEACTB B pamMKax nraHa.

MannuaTtuBHbIN yXxon

$0

Yenyrn nannnatmBHOroO yxo4a NoKpbIBaTCS HALLMM MIaHOM.
MannuaTuBHbIA yXO4 NpeAHasHayveH ansg nogen

C cepbe3HbiMn 3aboneBannamu. MNannmaTtmMBHbIN yXxog — 3TO
MeANLUNHCKas NMOMOLLb, OKa3blBaemas B MHTepecax naumeHTa
W ero cembM, 1 nNpegHasHayYeHHasa ans ynyJdleHus kKadecTtea
XN3HW 3a cUeT NpeaynpexaeHnsi U obneryeHns cTtpagaHuii.
MannmaTuBHbLIN YXO4 — 3TO He XOCMUC, N ANS NonyYeHns
ycnyr nannmMaTMBHOIO yxoaa He TpebyeTcs, YToObI
NPOOOIMKUTENBHOCTL XN3HM YYaCTHMKa COoCTaBnsna He bonee
LecTn MecdueB. YCnyru nannnaTmeHOro yxoaa
npegocTaBnsitoTCA OAHOBPEMEHHO C MEOULMHCKAM
obcnyxnBaHmem/cTaHgapTHLIM fIeYEHNEM.

[MannuaTuBHbBIN YXOA4 BKIOYaET crneyollee:
e [peaBapuTenbHOE NraHMpoBaHUe yxoaa;

® OLUEeHKY M KOHCynbTauuo narnnaTtuBHOIo yxoaa,

MpodonmxeHue cm. Ha criedyroujeli cmpaHuye.
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Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

MannuaTtnBHbLIN yxoa (npodosikeHue)

e nnaH MeauLMHCKOro 06CnyXMBaHWs, BKIOYaoLWWiA Bce
paspelleHHble BUabl NannmMaTMBHOrO U nevyebHOro yxoaa,
B TOM YuMCrie NCcUxmnaTpuyeckme n Mmeamko-coumnarnbHble
ycnyru;

e yCnyru cneunanucToB Mo yxoay, Ha3Ha4YeHHbIX BaMu;

e yCnyrv KoopauHaUUM MeAULIMHCKOro 06CnyKnuBaHus.

e KynupoBaHue 60nn 1 CUMNTOMOB.

Bbl He MOXeTe 0QHOBPEMEHHO MOsyYaTb XOCMUCHBLIN U
nannuatueHbIA yxoa, ecnv Bam 6onble 21 roga. Ecnu Bbl
nosnyyaeTe nannmMaTuMBHbIN YX04 U COOTBETCTBYETE
TpeboBaHMAM, NpeabABNAEMbIM K XOCMMCHOMY yXOAY, Bbl
BrnpaBe B ntoboe BpeMs NONpPoCUTb O NEPEXOAE Ha
XOCMUCHbIN yXxo[.

Ycnyru 4yacTMYHOM rocnuTanu3aumm 1 UHTEHCUBHbIE $0
ambynaTtopHble ycnyru

YacTtnyHasa rocnutanusaums — 370 CTPYKTYpUpoOBaHHas
nporpaMma akTMBHOMO MCMXMaTpUYECKoro fevyeHns. [laHHble
ycnyru npegnaraiot ambynatopHble otTaeneHns 60nbHUL, unm
ncuxmaTpuyeckme yupexaeHus no MecTy xutenbcTsa. [laHHble
ycnyrn 6onee NHTEHCUBHbIE, YEM YCIyru, KOTOpbIE Bbl
nornyvaete B KNWHWKe Bpaya, TepanesTa, NMMLEH3NPOBaHHOIo
6payHoro n cemeriHoro ncuxotepanesta (LMFT) unu
NULEH3MPOBaHHOIO MPOMECCMOHaNbHOro KOHCYMbTaHTa.
[aHHble ycnyru no3BonsaT Bam He npebbiBaTb Ha NeYyeHun B
oonbHULUE.

lMpodosmkeHue cM. Ha cnedyrouweli cmpaHuue.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

Ycnyrn 4yacTU4HOM rocnuTanu3auum U UHTEHCUBHbIE
ambynaTopHble ycnyru (npodosmukeHue)

NHTeHcuBHaa ambynaTtopHasa noMoLlb — 3TO
CTPYKTYpUpPOBaHHasA NporpamMmma akTMBHOW NOBEAEHYECKOM
(ncmxmnyeckown) Tepanum, KOTopas NpefoCcTaBnseTcsa B BUae
ambynaTopHoi nomoLlym B 605bHULE, OOLLECTBEHHOM LIEHTPE
NCUXNYECKOro 300POBbS, MEANLIMHCKOM LIEHTpe, NMetoLLemM
deaepanbHyto KBanmukauuio, Uinn cenbCKon NONUKITMHNUKE
N KoTOopas siBnNsAeTca 6onee MHTEHCUBHON, YEM MOMOLLb,
nony4aemas B kabuHeTe Bawlero Bpaya, repanesta, LMFT
U NNLEH3NPOBAHHOIO NPOdECCUOHANBHOIO KOHCYIbTaHTa,
HO MeHee MHTEHCUBHOWN, YeM YacTU4Has rocnuTanuaauus.

MpumeyaHue. [MoCKOMbKY B HaLLen CeTU HET NCUXNMaTPUYECKNX
yupexaeHun no MecTy XUTEeNbCTBA, Mbl MOKPbIBAEM
YaCTUYHYHO rOCNNTanNM3aLmIo TONbKO Kak amBynaTopHyHo
ycnyry.

Moxxem nompebosamsbcs npedsapumersibHOe paspeuleHue,
3a nosly4eHue Komopoeo omeedyaem s8aul nocmasuuk ycriye.

Ycnyrmn TepaneBTa/nocraBLymMKa, BKIKOYasa noceweHme $0
KabOuHeTa Bpaua

Mbl onnaymMesaem crnegyrouime ycnyru:

L4 HeO6XODMMbIe C MEAULIMHCKON TOYKM 3peHund
MeagununHcKoe O6CJ'Iy)KVIBaHI/Ie Unn Xxmpypru4veckune ycriyru,
npeaocrtaBliA€Mble B!

e kabuHeTe TepanesTa;
e cepTUdULNPOBAHHOM LIEHTPe amOynaTopHON XUpPYpruu;
e ambynaTtopHoM oTaeneHun 6onbHULbI;

e KOHCYNbTMPOBaHWE, ANArHOCTMKA U NeYeHne y
cneuuanucra;

® OCHOBHbIE NPOBEPKU ClyXa U TeCTbl Ha paBHOBeCKE,
nposogunMbie BallM NOCTaBLUMKOM NEpPBUYHbIX
MeaNUNHCKUX yCnyr, eCrin Bpad nponncbiBaeT
npoBegeHne Taknx npoBepok n TecTos, YTOOBbI
onpenenntb, HyXXaaeTecCb N Bbl B JNIe4EeHUU;

lIpodosmkeHue cM. Ha ciedyroweli cmpaHuuye.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

Ycnyru TepaneBTa/nocTaBluMKa, BKIlOYas nocelieHre
kabuHeTa Bpaua (mpodosnKkeHue)

® HEKOTOpble YCNyr B pexumMe TenemMmeamumHbl, BKIoYas
ycryru Bpaya no fnevyeHuo HeKCTPEHHbIX COCTOSIHUN,
TaKUX KaK CUMMNTOMbI MPOCTYAbl U rpunna, anneprus,
OPOHXUT, pecnupaTopHas MHeKLUs, NpobnemMsbl ¢
HOCOBbIMYW NasyxamW, CbiMb, rMasHas UHGEKUMS, MUTPEeHb
v apyrve;

O Yy Bac eCTb BO3MOXHOCTb NOMYYnUTb 3TU YCNyru
NpU FIMYHOM MOCELLEHUN UIN B PEXUME
TeneMeauUmMHbl; €Crnv Bbl PELUUY NOMYYUTb OOHY
N3 3TUX YCNyr B pexunmMe TenemeamumHbl, Bbl
[OIMKHbI BOCMONb30BaTLCS YCryramu
nocTaBLLMKa, BXOOSLLEro B CETb, KOTOPbIV
npeanaraet 3Ty yCnyry B pexume
TeneMeauUmHebl;

o Gonee nogpobHyto MHOPMALIMIO CM. B pa3aene
«JJononHuTenbHble ycnyru TeneMeauumHbl» B
Tabnvue MeauLUMHCKMX NbroT;

e yCnyrv TeneMeguuunHbl Ans NpoBeAEHNS eXXEMECAYHbIX
NPMEMOB, KacalLLNXCa TEPMUHANBHON CTaanm
XPOHUYECKOW noyevHon HegoctaTodHocTn (ESRD),

AN y4aCTHMKOB NPOrpaMmbl AOMaLLHEro Ananmsa B
BGONMbHUYHOM LEHTPE NOYEeYHOro amanuaa unu B 6onbHuLe
C HeorpaHM4YeHHbIM SOCTYNOM, B yYpeXaeHnM No4eyYHoro
avanusa unu Ha LoMmy;

e ycnyrv TeneMeauuunHbl Ans AMarHOCTUKN, OLEHKU UK
NeYyeHnss CUMMNTOMOB UHCYINbTA;

e ycnyrv TernemMeauUUHbI AN Y4aCTHUKOB NPOrpammbl C
paccTpoiicTBaMu, CBA3aHHbIMU C yNoTpeGneHnem
MCMXOaKTUBHbIX BELLIECTB, UM COMYTCTBYIOLLIMMI
paccTponcTBaMm NCUXMYECKOTO 300POBbS;

e ycnyrv TeneMeauuunHbl Ans AMarHoOCTUKN, OLEHKUN U
NeYyeHnss paccTPOWCTB NCUXMYECKOTO 300POBbS, ECIN:

lMpodonmxeHue cm. Ha criedyroujeli cmpaHuye.
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Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

Ycnyru TepaneBTa/nocraBLUuKa, BKIlOYasa noceweHue
KabuHeTa Bpaya (mpodosnKkeHue)

e Bbl Mocellany Bpaya NIMYHO B TeYeHne 6 mecales 10
nepBoro npuema no TeneMeauunHe;

e [apanneribHO C NoceLLleHUeM 3TUX ycnyr no
TeneMeguumHe Bbl NoceLlaeTe Bpada JIMYHO Kaxable
12 mecsaues;

® Npwn onpegernieHHbIX obcToATenbCcTBax MOryT ObITb
caenaHbl UCKNKYeHNA U3 BbILLEN3ITOXKEHHOTI O,

e ycnyrv TeneMeauuuHbl Mo oxpaHe NCUXMYECKOro
300pOBbA NPEAOCTaBNATCA CENbCKUMU KITMHUKAMWN U
MEANLMHCKUMU LEHTPaMK, NpoLleawmmmn deaepanbHyto
aTTecTaumio;

e yCnyru B pexume TenemeauumHbl, npegocTaBnsgemble
kBanuduumnposaHHbiMn aprotepanestamm (OT),
dusunotepanestamu (PT), noronegamu (SLP) u
ayguornoramu;

e BUpTyanbHble perucrTpaunm (Hanpumep, No TenedoHy unm
BMgeo4aty) ¢ BaMmMm Bpayom B TedeHne 5-10 MuHyT;
ecnu

O Bbl HE ABNAeTeCb HOBbIM NauyneHToOM n

O perucTpauusi He cBsidaHa C NoceLleHnemM
kabuHeTa 3a nocneagHve 7 OHen u

O perucTpauust He NpMBeOET K NOCELLEHUIO
kabuHeTa B TeueHue 24 yacoB Unu K onmkanwemn
OOCTYMNHOW 3anncu Ha npuem;

® OLeHKa Bmaeosanucen n (Mnn) nsobpaxeHun,
npucnaHHbIX BaMun Bpady, MHTEprpeTaums 1
nocneaytouiee HabnogeHve y Bpaya B TedeHne 24 4yacos,
ecnu:

O Bbl HE dBNndAeTeCb HOBbIM NaLlMeHTOM U

MpodomxeHue cm. Ha criedyroujeli cmpaHuye.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan

masa 4. Tabnuua nerot

YCner, onmaymBaemMbie njiaHoOM

CKOInbKO Bbl
AOJMKHbI 3annNaTuTb

Ycnyru TepaneBTa/nocraBLUuKa, BKIlOYasa noceweHue
KabuHeTa Bpaya (mpodosnKkeHue)

O OLeHKa He cBsA3aHa C nocelleHmem kabmHeTa B
TeyeHue nocnegHux 7 gHem n

O OLEHKa He npuBeaeT K NoceLleHnto kKabuHeTa B
TeyeHue 24 yacoB unu K bnmxanwen JOCTyNHOM
3anvcuy Ha npuem;

e KOHCYNbTauWs BalLEro Bpaya c ApyrMMmu Bpadamu no
TenedgoHy, Yepes VIHTEPHET UNW 3MEKTPOHHYIO
MEAMLMHCKYIO KapTy, €CNu Bbl HE SIBNSIETECH HOBbLIM
naumneHTom;

e MonyYeHne 3aKMYeHns y Apyroro NocTaBLLMKa,
BXOASLLEro B CeTb NNnaHa, nepen npoBeaeHNeM
onepauuu;

e He NNaHOBOE CTOMATONOrM4Yeckoe 06CNyKMBaHME;
NOKpbIBaeMble YCryrn orpaHnyYnBaoTCs:

O onepaunamMm Ha 4entoCcTn Unn CMeXHblX
CTPYKTYpax;

O BMpaBneHNeM NepesioMoB YErCTM UK NULEBbIX
KOCTewn vyepena,;

O BblpblBaHMEM 3y0O0B nepes npoBeaeHnem
ny4yeBOV Tepanuu Ans nevYeHnss pakoBbIX
onyxonewu;

O ycnyramu, KoTopble noanexanu 6bl NOKPbITULO,
ecnu 6bl NpefoCTaBNANUCE TEPaneBTOM.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnaymBaemMble NiaaHoOM CKONbKO Bbl
OOJIKHbI 3annaTuTb

HOAManM‘-IeCKVIe ycnyrum

$0

Mol onnaymMsaem cnepywume ycnyru:

® [OMarHocTuka v MeAULMHCKOE UM XMPYPruyeckoe nevyeHne
TpaBM 1 3aboneBaHnin cTon (HanpumMmep, MOJSTIOTKOOBPa3HbI
nanew CToMbl UK LNOPbI HAa NATKaX);

e npodunakTUYecKnin yxon 3a ctonamum Ans naunmeHToB C
COCTOSIHUSIMW, BNUSIIOLLIMMM Ha HOMW, Hanpumep, aAvaberT;

® NNaHOBbIE YCMYrK MO YXO4y 3a Horamm (He NoKpbiBaeMble
nporpammon Medicare)* Bkno4atoT:

O CpesaHue unu yganeHue HaTonTbIWen U Mo3onen;

o NOACTpuUraHue, nogpesaHune, obpesaHne uUnm
CnuBaHNE HOITEN.

*Ycnyrv He nognagatoT nog MakcumarbHOe orpaHuyeHne
3aTpaT U3 cO6CTBEHHbIX CPEACTB B pamMKax nraHa.

& CKpuHUMHroBoe o6cnegoBaHMe Ha Hanu4uue paka
npeactaTtenbHOM Xenesbl

$0

[nsa myx4dnH B Bo3pacTte 50 neTt u ctaplue pas B 12 mecsues
Mbl ONSaTUM criegytoLine yenyru:

® nalnbLeBoe peKTalribHOE UccrieaoBaHne;

e aHanu3 Ha onpegeneHne ypoBHs
npoctatcneumndmnyeckoro aHTureHa (PSA).

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

MpoTesbl, opTOneguyeckue annaparbl
M conyTCTBYIOLME TOBapPbI

$0

MpoTesbl YHaCTUYHO NN NOSTHOCTLIO 3aMeHsT cobon
onpeaeneHHyto YyacTb Tena unu yHkumo. K HuM oTHocAaTcs,
NOMMMO MpPOYEro:

® TeCTupoBaHue, NogroHka nnun o6yquV|e MCNoJsib30BaHUIO
NpPOTE30B N OpTONeaun4YecKkmnx annapaTtos,

®  KarlonpMeMHUKN N NPUHAOSIEXHOCTN, CBA3AHHLIE C YXOA0M
3a KOJTOCTOMOW;

e 3HTepanbHoe U NapeHTepanbHoe NUTaHue, BKIoYas
HaGopbl ANa noaayy NUTaHKs, MHAY3NOHHYO oMy,
TpyOKkun 1 aganTepbl, pacTBOPLI U pacxofHble MaTepuansi
ANS CAMOCTOSITENbHbIX MHBEKLWIA;

®  KApANOCTUMYNSTOPSI;
e DaHpaxu;

e 006yBb Ha NpoTe3skbl;

®  ICKYCCTBEHHbIE PYKM U HOIW;

® MpoTE3bl MOIOYHOM Xenesbl (B TOM YNCe XMpypruyeckue
GlocTranbTepbl Nocne MacTaKTOMUN);

e NpoTe3bl 4SS 3aMeHbI BCEN UITM YACTU HAPY>XHOM YacTu
nuua, koTopas bbina yganeHa unum HapylleHa B
pe3ynbtaTte 3abonesaHuns, TpaBMbl UM BPOXOEHHOIO
nedekTa;

e Kpembl Ans Nuu, CTpagalowmx HeaepxaHuem, u
MOATY3HUKM.

Mbl onnaTM HEKOTOPbIE TOBApbI, CBSAA3aHHbIE C NPoTe3aMu 1
opToneanyeckumu annapataMmu. Mol Takke onnaTuM PEMOHT
UM 3aMeHy NpPoTe30B M OpToneanYecknx annapaTos.

Mbl npeanaraem onpegeneHHbii 06beM CTPaxoBOro
MOKPbITUSA NOCre yaaneHusa katapakTbl Unn nocne onepauunm
no yaaneHuto katapakTbl. [ogpobHyto nHdopMauuio cm. B
pasgene «Yxo[ 3a 3peHMeM» ganee B 3TOW rnaee.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

Moxem nompe6osamsbcsi npedsapumeribHoe paspeueHue,
3a rosy4yeHue Komopo2o omeeyaem 8all MocMasujuK ycriye.

Ycnyru nerouHom peabunuraumm

$0
Mbl onnaTtMm nporpammbl IErOYHON peabunurtauum ons
YYaCTHUKOB C XPOHMYECKMM OOCTPYKTMBHBLIM 3aboneBaHnemM
nerkmx (XOBI) oT cpenHen 4o TSHKENOn CTENEHN TSXKECTMU.
[nsa nonyyeHunsa ycnyr neroyHon peabunutaumm y Bac
OOJIMKHO ObITb HanpaBneHne OT Bpaya unv NocTasLymKa,
nevawero awy XOBJ1.

Moxem nompe6osamsbcsi npedsapumeribHoe paspeueHue,
3a rosy4eHue KOmopo2o omeeyaem 8all MocMasujuK ycriye.

& CKpPWHMHI Ha Hanu4uue UHdeKUMn, nepegaroLnxcs
nonoBbimM nytem (UNMMMM), n koHcynbTUpoBaHue

$0

Mbl onnaynBaem obcrefoBaHUsa Ha XNaMUAMO3, TOHOPEHD,
cndomnuc m renatut B. [JaHHbIe 06cnegoBaHNS NOKPLIBAOTCS
ANA 6epeMEHHbIX XEHLLMH N HEKOTOPbIX NAL, HAXOAALWMXCH B
rpynne noBblWEeHHOro pucka 3apaxeHuna UMMM, MNMocTtasLwmk
NepBUYHbIX MEAULIMHCKUX YCNYr OOIDKEH 3aKka3aTtb
npoBeAeHne JaHHbIX aHanuM3oB. Mbl NOKpbIBaem npoBedeHune
JaHHbIX aHann3oB 0AuH pa3 B 12 MmecsueB nnu B
onpeaeneHHble nepnoasl 6epeMeHHoCTH.

Kpome Toro, Mbl onfnatmm MakcMmyM ABa MHANBUAOYanbHbIX
ceaHca KOHcynbTaLuWi NoBbILWEHHOW MHTEHCUBHOCTU pas B
rog Ang B3poCnbIX, BeOyLLMX NOMOBYH XXWU3Hb U
HaXOASLLMXCS B Fpynne NOBbILLIEHHOIO pUcKa 3apaxeHus
UMMM, Kaxabln ceaHc MoxeT anutbea oT 20 4o 30 MUHYT.
Mbl onnaTtm gaHHble KOHCYMNbTaUMOHHbIE CeaHChbl B
KadecTBe npounnakTMyeckom ycrnyrmn, ToNbKo €Crii OHN
OyayT NnpeaocTaBfieHbl NOCTaBLLMKOM NEPBUYHBIX
MeaNUUHCKUX yenyr. [JaHHble ceaHCbl AOMKHbI MPOBOANTLCS
B YCNOBUSIX OKa3aHWsi NEPBUYHBLIX MEOMULIMHCKMUX YCIYT,
Hanpumep, B odmce Bpaya.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

O6cnyxuBaHue B yuYpexaeHun KBanupuumpoBaHHOro
cectpuHckoro yxoaa (SNF)

$0

Mbl onnaTuM ykasaHHble 1, BO3MOXXHO, HEKOTOpbIEe
HeykasaHHble Janee ycnyru:

e 006LWasa nanaTa B 6onbHULIE UK OTAeNbHasa nanarta B
6onbHULE, ecrnn 3To He06X0AMMO MO MeAULIMHCKUM
NMoKas3aHUsM;

e nuTaHue, B TOM YWCrie crneumnanbHasn ameTa;
® YCryri CECTPUHCKOTrO YXOAa;
e (hu3noTepanus, TpyaoBas Tepanus U peyeBast Tepanus;

e MpenaparTbl, BblAaBaeMble BaM B paMKkax BaLlero nraHa
neYeHns, BKMoYas BELLEeCTBa, KOTOpble eCTEeCTBEHHbLIM
06pa3om NpUCYTCTBYIOT B OpraHuamMe, Hanpumep,
(hakTopbl CBEPTLIBAHMS KPOBY;

® KpPOBb, BKItO4Yaa XxpaHeHne n nepenimBaHune;

® Xupyprmnyeckme n meamunHCKmne ToBapbl, BbijaBaeMble B
yypexageHnAax CeCTpUHCKOro yxoaa,

e nabopaTopHble aHanm3bl, NPOBOAMMbIE YUPEXAEHNAMM
CECTPUHCKOro yxoaa;

® PEHTreHoNorMYyeckme ycnyru, okasbiBaemMble
yuYpexaeHUs MU CECTPUHCKOTO YX0aa;

e 3rieKTpuyeckme npucnocobneHus, Hanpuvep,
WHBanNMOHbIE KOMSCKM, Kak NpaBuIio, BblgaBaeMble
yuYpexaeHUsIMU CECTPUHCKOTO YXOAa;

® ycnyru TepaI'IeBTa/I'IOCTaBLLI,I/IKa.

B GonblwunHCcTBE criyvaes Bbl bygeTte nony4vartb
obcnyXuBaHue y NOCTaBLUMKOB, BXOASALLMX B CETb MnaHa.
Tem He MeHee, BO3MOXHO, Bbl CMOXETE NOMy4nTb
obcnyXnuBaHue B y4pexaeHun, He BXo4sLLEM B CETb HaLlero
nnaHa. Bel MoxeTe nonyuntb o6cnyxvnBaHue B CneayoLwmnx
yUpexaeHusx, ecriv OHM CornacaTcsa NPUHATL onnaTty B
obbeme, NpeanaraeMomM HaWnM MIaHoOM:

MpodonxeHue cm. Ha criedyroujeli cmpaHuye.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

O6cnyxuBaHue B yupexaeHun kBanmhpuumpoBaHHOro
cecTpuHckoro yxoaa (SNF) (npodosikeHue)

® yypexaeHue CECTPUHCKOro yxoaa Unu LeHTpbI
COBMECTHOIO MPOXMBAHUS C NOCTOAHHBLIM YXOA0M 3a
NMeHCMoHepamn, B KOTOPOM Bbl NPOXMBANIuM o0 TOro, Kak
ObINy rocNUTanu3MpoBaHbl (ECNM B TaKOM yupexaeHun
NnpeaocTaBnaeTca CECTPUHCKUM yXon);

® yypexaeHune CECTPUHCKOro yxoaa, B KOTOPOM NpoXusaeT
BaLl(a) cynpyr(a) nunu napTHep No NPOXMBaHUIO Ha
MOMEHT, KOraa Bbl nokngaeTe 60nbHULY.

Moxem nompebogambcsi npedsapumersibHoe paspelieHue,
3a nosly4eHue Komopo20 omeeyaem 8all MOCMasUUK ycriye.

& MporpaMmmMbl No NeYeHno HUKOTUHOBOM U $0
TabayHoW 3aBMCUMOCTM

Ecnu Bbl kypuTe Tabak, HO y Bac HET NPM3HAKOB U
CUMNTOMOB 3ab0ieBaHUN, CBA3AHHbIX C KypeHnem Tabaka, u
Bbl XOTUTE UNN BaM HE06X0AMMO BpOCUTb KYpUTb:

e Mbl onnaynBaem ABe NOMNbITKM OTKa3a OT KypeHus B
TeyeHne 12 MecsuUeB B Ka4yeCcTBe NPOUNaKTUYECKON
ycnyru. [Ins Bac Takue ycnyrm 6ecnnatHbl. Kaxgas
nomnbiTka OTKasa OT KypeHus BKItoYaeT OO0 YeTbipex
NOCELLLEHNIN OYHOMW KOHCYNbTaUu.

Ecnu Bbl Kypute Tabak, n 'y Bac 6bino AMarHocTMpoOBaHO
3aboneBaHune, CBsI3aHHOE C KypeHnem Tabaka, unu Bbl
NPUHNUMaEeTe NekapCTBEHHOE CPEACTBO, Ha AeNCTBUe
KOTOPOro MoXeT NoBNUATbL Tabak:

e Mbl onnaTum ABe KOHCyNbTaLMK ¢ Lienblo 6pocutb KypuTb
B TeyeHune 12 mecsiueB. Kaxaas KoHCYnbTauus ¢ Lenbio
OpOCUTb KypUTb BKIOYAET YeTbIpe NMMYHbIX NMOCeLLEeHNS.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

NeuebHan duskynbTypa non HabnropaeHuem (SET) $0

Mbl onnaumBaem SET Ans y4acTHUKOB C CUMNTOMATUYECKNM
3aboneBaHmeM nepudepunyeckux aptepuin (PAD), nmetomx
HanpasneHne Ha nedeHne PAD oT Bpaya, OTBETCTBEHHOIO 3a
nevexne PAD.

Haw nnaH onnaynBaer:

e [0 36 ceaHCOB B Te4yeHue 12-HedenbHOro nepmnoga npu
cobntoaeHnn Bcex TpeboBaHun SET,;

e [OMONHUTENbHbIE 36 CEaHCOB B TEYEHWEe onpeaeneHHoro
BpeMeHun, eCciim noCTaBWMK MEANLUNHCKNX YCIyTr COYTEeT
3TO HEOOXOANMBIM MO MEANLIMHCKUM MOKa3aHUSAM.

TpeboBaHus k nporpamme SET:

e 30-60-MMHYTHbIE CeaHCbl TepaneBTUYECKOMN
TPEHUPOBOYHOW NporpamMmbl Ang naumeHTos ¢ PAD,
UCNbITbIBAKOLWMNX CyJOPOr B HOrax ns3-3a HapyLleHus
KpoBOTOKa (XpoMoTa);

e npegocTaBneHue ycnyr B amOynaTopHbIX YCNOBUAX
©0nbHMLbI MK B KabUHEeTe Bpaya;

® MPOBOAMTCH KBANMMULMPOBaAHHLIM NEPCOHANOM, KOTOPbIV
cneaut 3a Tem, 4ToObl NONb3a NpeBbiwana Bpeq, 1
oby4yeH meTogam nevebHon dumskynbTypbl npu PAD;

® 0A HenocpeacTBEHHbIM HAbMAEHNEM Bpaya,
MOMOLLHMKA Bpaya MUIv NpakTUKyoLLen
MeACceCTPbI/KMMHUYECKOro MeaceCTPUHCKOro
cneumanucta, o0y4eHHOro 6a3oBbIM U pacLUMPEHHbLIM
MeToaaM Xn3HeobecrnevyeHus.

Moxem nompebogambcsi npedsapumersibHoe paspelwieHue,
3a nony4YeHue KOmMopo20 omeeyaem all MOCMAaBUIUK yCrlye.
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PYKOBOACTBO AOJ1A YYACTHUKA nnana Blue Shield TotalDual Plan

masa 4. Tabnuua nerot

YCner, onmaymBaemMbie njiaHoOM

CKOInbKO Bbl

AOJIXHbI 3annaTUTb

TpaHCHOpTMPOBKaZ TPpaHCNOPTUpPOBKa N0 MeAUNLNHCKNUM
noKa3aHusaMm, He Tpe6yrou.w|M AKCTPEeHHOro
BMeLWlaTenbCcTBa

[laHHas nbroTa aeT BO3MOXHOCTb NOMyYnUTb Hanboree
[AOCTYTMHYI Y SKOHOMUYECKU BbIroAHYH0 NepeBo3ky. Takas
nepeBo3Kka BKIOYAET: YCIyrM MallMHbl CKOPOW NOMOLLM,
MaLUVHbI A8 NEPEBO3KU Nexadnx 60MbHbIX UM MaLLUHbI,
OCHaLLleHHOW Kpecnom ANns NepeBo3ku GONbHbIX, a TakkKe
KOOPAMHMPOBAHME COLManbHON NEPEBO3KN NpecTaperbIX 1
WHBanMOoB..

Takune BuAabl nepeBoO3KN pa3peLlarTcd, ecin.

e Balle MeAULUUHCKOE U (MNK) NCUXUYECKOE COCTOSIHUE HE
no3BonsieT Bam e3auTb B aBToOYyCe, NerkoBom
aBToMobune, Takcu unu gpyrom suae obLecTBeHHOro
W YaCTHOro TpaHcnopTa u

¢ B 3aBMCMMOCTU OT BMAA yCIyr BaM MOXeT I'IOTpe6OBaTbCF|
npeaBapuTesribHoOe pa3peLlleHne.

Mpumedanue. OpraHnsaumer TpPaHCMOPTUPOBKN 3aHUMAETCS
komnaHusa Call The Car. YtoObl 3akasaTb ycryry TPaHCNOPTUPOBKM,
YHACTHUKY HY>KHO MO3BOHUTL B koMnaHuto Call the Car no
TenedgoHy (855) 200-7544 [TTY: 711], kpyrnocyTo4Ho, 6e3
BbIXO4HbIX. MobunbHoe npunoxexne CTC Go nossonser
3annaHMpoBaTb, U3MEHUTb, OTCIEXMBATbL N OTMEHUTb
BGpoHMpPOBaHNE NOe3a0K C YPOBHEM OBCNYyXMBaHWA «OT Bopatopa
0o 6opatopay, «OT ABEPU A0 ABEPU» N B MHBaANUAHbIX konsickax. C
NOMOLLbI0 MOBUbHOro npunoxexns CTC Go HEBO3MOXKHO
3aKkasaTb TPAHCMOPTUPOBKY Ha KaTarke, A 3Toro HeobxoanMo
NMO3BOHUTL NO TenedoHy. YCrnyry TpaHCNopTUPOBKN HEOBX0AUMO
3aKasblBaTb He MeHee YeM 3a 24 yaca.

$0, makcumansHoe
KOINMY€eCTBO
noesgok —

48 noesnoK B OAHY
CTOpPOHY B roa B
cnyvae
TPaHCNOPTUPOBOK
no MeguLUMNHCKUM
nokasaHusim, He
Tpebyowmnm
3KCTPEHHOrO
BMeLLATENbCTBA,
WIN HE CBSAI3aHHbIX
C MeAULIMHCKUMK
nokasaHusaMm
TPaHCNOPTUPOBOK
N HE CBA3AHHbIX C
MeOULIMHCKUMMN
nokasaHusaMm
TPaHCMOPTUPOBOK
B pamkax
nporpammbl VBID.
Mocne
MCMNOSb30BaHUS
48 noe3nok B 0gHy
CTOPOHY NOe3akn B
oaobpeHHbie
yypexaeHus B
HeorpaHN4eHHOM
Konm4yecTBe
NoKpbIBaeT
nporpamma
Medi-Cal.
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PYKOBOACTBO AOJ1A YYACTHUKA nnana Blue Shield TotalDual Plan

masa 4. Tabnuua nerot

YCner, onmaymBaemMbie njiaHoOM

CKOInbKO Bbl

AOJIXHbI 3annaTUTb

TpaHCI'IOpTVIPOBKaZ He cBA3aHHaA ¢ MeAUUMNHCKUMU
NOoKa3aHnAMMU TpaHCHOpTMpOBKa*

Jlbrota nossonsieT nony4vaTb YCryrn TPaHCNOPTUPOBKM 4O
MecTa oKasaHus MEQULMHCKMUX YCRyr Ha NerkoBomM
aBTOMOOMNE, TaKCu n Opyrnx Bugax oouiectBeHHoro/
YacTHOro TpaHcnopTa.

TpaHcnopTupoBKa Heobxoauma Ans nonyyYeHus
HeobXoAMMOW MeaULIMHCKOM NOMOLLIM, BKIOYas Noes3aky Ha
npuem K ctomaTtosory, nocelieHve kabuHeta Bpaya u
nony4eHve peLenTypHbIX NpenapaToB B anTeke, BXOASLLEN B
ceTb nraxa.

MakcrMmanbHOe KOnnM4ecTBo Noe3aok — 48 noe3nok B o4HYy
CTOPOHY B rof B CIiyvae He CBS3aHHbIX C MEOULIMHCKUMMU
nokKasaHMUsIMU TPaHCNOPTUPOBOK U HE CBA3AHHbLIX C
MEeOULMHCKUMWN NOoKa3aHMSIMN TPaHCNOPTUPOBOK B pamKax
nporpammbl VBID.

MpumeyaHue. OpraHnsaumen TPaHCNOPTUPOBKN 3aHUMaETCS
koMmnaHusa Call The Car. Yto6bl 3akasaTb ycnyry
TPaHCMOPTUPOBKN, YHACTHUKY HY>XHO NO3BOHUTbL B KOMMAHWUIO
Call the Car no TenedoHy (855) 200-7544 [TTY: 711],
KpyrnocyTo4Ho, 6e3 BbIXOAHbIX. YCnyry TpaHCNopTUPOBKM
HeobXxoaMMo 3aKasbiBaTb HE MeHee YeM 3a 24 yaca.

Call The Car npeanaraet mobunbHoe npunoxeHune (CTC-Go),
KoTopoe y4acTHuKkn nnaHa Blue Shield TotalDual Plan moryT
NCNonb30BaTh AN KOOPAUHALMN MEONLMHCKOM
TpaHcnopTupoBku. CTC-Go no3eonsieT Bam npocMaTtpmeaThb
npeacroswmne unu npoLunbie 6poOHNPOBaHUSA, OLEHMBATL
noesaky, oTcrnexnsaTb BOAMTENS, OTMEHATb CyLLEeCTBYoLLEee
OpOHMpOBaHWE U NNIaHMPOBaTb HOBOE BPOHMPOBAHME.
Mpunoxenune CTC-Go goctynHo Ha iOS n Android. BeinonHute
nouck no HassaHuto «CTC-Go» B MarasvHe npuioXeHnn n
3arpysuTe npunoxeHue.

*Ycnyru He noanagaoT Nof MakcumarnbHOe orpaHuyeHmne
3aTpaT U3 co6CTBEHHbIX CPeACTB B paMKax nnaHa.

Moxxem nompe6osamsbcsi npedsapumeribHoOe paspeueHue,
3a rosy4eHue Komopoz2o omeeyaem all MocmasujuK ycriya.

$0, makcumansHoe
KONTM4YeCTBO
noes3gok —

48 noesnok B OAHY
CTOPOHY B roa B
cny4yae He
CBSI3@HHbIX C
MeOULIMHCKUMMN
nokasaHusiMn
TPaHCNOPTMPOBOK
N HE CBSA3aHHbIX C
MeOULIMHCKUMMN
nokasaHusiMu
TPaHCNOPTMPOBOK
B pamKkax
nporpammbl VBID.
Mocne
NCMNOJb30BaHUS
48 noe3nok B ofHy
CTOPOHY NOe3akn B
ogobpeHHbie
yupexneHus B
HeorpaHN4eHHOM
KonmyecTBee
NoKpbiBaeT
nporpamma
Medi-Cal.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

Cpo4Ho Heobxoaumoe obcnyxuBaHue $0

CpoyHo Heobxoanmoe obcnyxuBaHne — aTo ycnyru,
npeaocTaBnsieMble B CneayroLwmx cryvasx:

e B CUTyauusx, He TPeOYOLNX SKCTPEHHOTO
BMeLlaTenbCTBa, NPu KOTOPbIX HE06X0aNMa HEOTNOXHAas
MeanLUHCKasa NoMoLLb; Unun

® B Cly4Yae HenpeasngeHHoro 3aboneBaHus; Unu
® B Clhy4Yae TpaBMbl; Unun

® B COCTOSIHUSIX, NPU KOTOPbIX TpebyeTcs
He3ameaIMTeNbHOE oka3aHne MeaULMHCKOW NOMOLLM.

Ecnn Bam TpebyeTca cpouHo Heobxogmmoe obcnykueaHue,
nocTtapanTecb cHavana nonyynTb ero y NnoCTaBLUMKa,
BXOAsLLero B ceTb nnaHa. OgHako Bbl MOXeTe
BOCMONb30BaTbCA yCryraMmy NoCTaBLLUMKOB, HE BXOOALLMX B
ceTb NnaHa, ecnu Bbl HE MOXeTe 00paTUTLCH K MOCTaBLUUKY,
BXOAALLEMY B CETb, MOCKOSIbKY, C Y4ETOM BalLEro BpeMeHH,
MECTOHaXOXAEHMSA NN 06CTOATENBLCTB, MONYYNUTb YCIyrn OT
NMOCTaBLUNKOB, BXOAALLMX B CETb, HEBO3MOXHO UMK
HeuenecoobpasHo (HanpMmep, Koraa Bbl HAXo4UTECH 3a
npeaenamm 30Hbl 06CnyXMBaHust ceTu,  Bam TpebyeTtcsa
HeOTNOoXHasa MeanUMHcKasi MOMOLLb B pe3ynbtaTe
HenpeaBUOAEHHOrO MEAULMHCKOrO COCTOSAHMS, He
TpebyoLlero aKCTPEeHHOro BMeLLaTenbLCTBa).

MokpbITWE No BceMy Mupy*. Honsa B coBMecTHOM
ctpaxoBaHum 20% ans

OTcyTcTBYIOT 06LLUME OrpaHNYeHNs MO KONMYecTBy MOKPBITUS SKCTPEHHOM
CTPaxoBbIX Cry4YaeB, CBA3AHHbIX C NMOMy4YeHMEM 3KCTPEHHOM xgﬂ'ggm;ch';a”p;o“"om”
WM HEOTNOXHOW MeLULMHCKOW NOMOLLUM 3a npeaenamm (ynnata gonv B
CoeguHeHHbIX LLITaToB AMEpUKN 1 ux Tepputopuin. He COBMECTHOM
noanagaeT nof MakcuMarnbHOe orpaHuyeHne 3aTpar U3 CTpaxoBaHum He

6 TpebyeTcs, ecnn
COBCTBEHHbIX CPeaCTB B paMKax nnaHa. FOCMNTANM3ALNS C

TakuM X TOSHUEM
*Ycnyru He noanagaroT Nof MakcumarnbHOe orpaHuyeHne oiymeCTGBﬁ(ﬂ)ngﬂ B ©

3aTpaT U3 cOGCTBEHHbIX CPEACTB B pamMKax nraHa. TeyeHne oaHoro aHs).

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

Mporpamma Value-Based Insurance Design (VBID)*

YyacTHukun nnana BlueShield TotalDual Plan, nmetowmne
npaBso Ha cybcuaunio anga manoobecneveHHbix nuy, (LIS),
TaKke MMeT NpaBo Ha nonyvyeHue NbroT no nporpaMmve
Value-Based Insurance Design (VBID). NokpbiBaemble NbroThbl
no nporpamme:

$0, nocobue B

MpoAyKTbl ANS 340POBOro NUTaHUS:
* 1'PORYKTHI ATIA 380P pasmepe ao $50

o ExemecsuHoe nocobue Ha nprnobpeTteHne B roj Ha
NosnesHbIX U NUTaTerbHbIX NPOAYKTOB NUTAHKS. NoKpblBaeMble
OpobpeHHble NPOAYKTbl MOXXHO NMOKyNaTb B TOBapbl.

0006pEHHBIX MECTHBIX PO3HUYHBIX Mara3uHax.
Mocobue npn3BaHO NOMOYb y4aCTHUKaM
cobnoaaTtb NPUMHUMNLI 340POBOro NUTaHMA K
YOOBINETBOPATL NOTPEOBHOCTM B NOTPELEHN
nuMTaTenbHbIX BELLECTB.

o Bawe exemecsa4dHoe nocobue coctaBnsaeT $50 Ha
NOKpbIiBaeMble TOBapbI.

o Hewucnonb3oBaHHasa YacTb eXeMeca4YHoro Nnocobus He
nepeHoCUTCs Ha crneayoLmii Mecsil,.

Mocobusi Ha ycnyrv nNo CryxoBbIM annapaTaM 1 NpoayKTbl
3[0POBOro NUTaHUS HE MOTYT ObiTb 06bEeANHEHBI. [Ans
KaxkgoW NbroTbl NpeaycMOTPEHO OTAENbHOE nocobue.

Healthy Benefits+ — 310 kapTa pacxogoB, Ha KOTOPYHO
npeaBapuTenbHO HAYMCNATCA BallM nocobusa ans onnatsbl
NMOKpbIBaeMbIX TOBAapOB W YCIyT.

Bbl nonyuynte NnncbMo oT agMUHUCTpaTopa no Nibrotam
BMeCTe C Balleln NepcoHanbHOM KapTOYKOM MO fbroTam.
3 aToro nucbma Bbl y3HaeTe, YTO Ha Bally KapTo4ky Obina
HauucneHa cymma nocobus. B Hem Takke cogepXuTtcs
WMHOPMaLMs O TOM, KaK NONYYUTb AOMNOSNTHUTENbHbIE
CBeAEHNs 0 Nbrote no TenedoHy, Yepes Be6-canT unm
MOOMNBbHOE NPUMOXEHNE.

Mo Bonpocam, Kacarmmca 3TON NblroTbl, Bbl MOXeETe
NO3BOHUTb aiMUHUCTPATOPY MO Nbrotam no Teﬂed)OHy
(855) 572-6341 [nmHns TTY: 771] ¢ 8 a.m. B 8 p.m.

lMpodosmkeHue cM. Ha cnedyroweli cmpaHuuye.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan

masa 4. Tabnuua nerot

YCner, onmaymBaemMbie njiaHoOM

CKOInbKO Bbl
AOJMKHbI 3annNaTuTb

NMporpamma Value-Based Insurance Design (VBID)*
(npodosnkeHue)

Nno MECTHOMY BPEMEHM C BOCKPECEHbS MO cybboTy ¢ 1 okTAbps
no 31 mapTa 1 ¢ NnoHeaenbHKKa No nATHUWY ¢ 1 anpend no 30
ceHTs10ps. Bonee nogpo6Hy0 NHOPMaLUIO MOXHO NOMNYyYNTb
Ha caunTe HealthyBenefitsPlus.com/BlueShieldCA.

e TpaHcnopTUpoOBKa: paclUMPEHHbIE YCYr NO
TPaHCNOPTMPOBKE, HE CBSA3aHHbIE C MEANLMHCKAMU
nokasaHusamu.*

NbroTta no3sondeT nony4yarb YCnyru TPaHCNOPTUPOBKM A0
MecCTa OKasaHuUs MeQULMHCKMX YCIyr Ha NErkoBoM
aBTOMOGUNE, Takcu 1 ApYyrMx Buaax
06LLEeCTBEHHOIro/4acTHOrO TpaHcnopTa.

Ycnyru TpaHCNopTUPOBKN NPeaoCTaBnaTCs aAng
nony4YyeHus ocTyna K He NOKpbIBaeMbIM NPorpamMmon
Medicare nbrotam, KoTopble npeanaratTcs naHoM,
Hanpumep:

o ®utHec-ueHTpbl ceTn SilverSneakers

¢} O[J,06peHHble NnpoaOyKTOBble Mara3vHbl, rae MOXXHoO
I'IpVIO6peCTVI npoayKTbl 340pPOBOro NUTaHUA

o Ycnyru BelGpaHHOro BaMu NocTaBLLMKa CIYyXOBbIX
annapartos

o Ycnyru MmaHyanbHoro TepanesTa B CeTU, 0000peHHo
nnaHoM MeAMLMHCKOro CTpaxoBaHus

o Odranbmonormyeckune n cToMaTonormyeckne ycnyru
B CeTU, 040OpEeHHON NNaHOM MeANLMHCKOrO
CTpaxoBaHus

MakcrMmanbHOe KoNnM4ecTBo Noe3nok — 48 noe3nok B ogHY
CTOPOHY B rof B Criyvae He CBA3aHHbIX C MeAULIMHCKUMU
NMoKa3aHWUsIMN TPAHCMOPTUPOBOK M HE CBS3AHHbIX C
MeOULMHCKUMWN NOKa3aHMUSIMN TPaHCMOPTUPOBOK B pamKax
nporpammbl VBID.

lMpodomxeHue cm. Ha criedyroujeli cmpaHuye.

$0, makcumansHoe
KONM4eCcTBO Noe3goK —
48 noe3noK B ofHy
CTOPOHY B rog B criydae
He CBA3aHHbIX C
MeaNLIMHCKUMU
rokasaHusMu
TPaHCMNOPTUPOBOK U He
CBSA3aHHbIX C
MeaNLIMHCKUMU
rnokasaHusMu
TPaHCMNoPTUPOBOK B
paMKkax nporpaMmbi
VBID.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

Ycnyru, onnayMBaeMbie NiaHOM CKOnbKO Bbl
OOMXHbI 3annaTuTb

Mporpamma Value-Based Insurance Design (VBID)*
(npodosnkeHue)

MpumeyvaHne. OpraHnsaunen TpaHCNOPTUPOBKM 3aHMMAaETCS
komnaHusa Call The Car. Ytobbl 3akasaTb ycnyry
TPaHCNOPTUPOBKU, YH4ACTHUKY HY>KHO NO3BOHUTL B KOMMAHMIO
Call the Car no TenedoHy (855) 200-7544 [TTY: 711],
KpYrrnocyTo4dHo, 6e3 BbIXOAHbIX. YCAyry TpaHCNOPTUPOBKHM
HeobxoaMMo 3aKasbiBaTb HE MeHee YeM 3a 24 yaca.

Call The Car npegnaraet mobunbHoe npunoxexne (CTC-Go),
KoTopoe y4acTHuKu nnaHa Blue Shield TotalDual Plan moryT
MCNonb30oBaTh 4S8 KOOPAMHALUN MEeOULNHCKOM
TpaHcnopTupoku. CTC-Go no3sonsdet Bam npocMaTtpueaThb
npeacTosimne nnm npoLusbie 6poOHNPOBaHNS, OLLEeHNBATb
noesaky, oTCrnexuBaTb BOAUTENS, OTMEHATb CyLLecTByoLLlee
BpoHnpoBaHNe 1 NraHMpoBaTb HOBOE BpOHMpPOBaHMe.
Mpunoxenne CTC-Go goctynHo Ha iOS n Android. BeinonHute
nouck no HassaHuto «CTC-Go» B MarasvHe npumoXeHnn n
3arpya3uTe NpuUoXxeHue.

* Ycnyru He nognagaroT nog MakcUMmarnbHOe orpaHudeHne
3aTpaT U3 COGCTBEHHbIX CPEACTB B paMKax nraHa.

Odranbmonoruyeckue ycnyru (nokpbiBatotcs Medicare)

Mbl onnaymBaem aMmGynaTopHble YCryrn Bpaya, okazaHHble $0 3a kaxpoe
ANS ANarHOCTUKKN U neYeHus 3abonesaHuin 1 TpaBMm rnasa. o6cnenoBaHve
Hanpumep, ctoga BXoasT eXXerofHble NpoBEPKN 3pEHUsI Ha rnas,

npeameT anabeTnyeckon peTuHonaTum ans nuuy ¢ gnabetom NokpbIBaeMoe
1 NeveHve BO3pacTHOWN MaKyrsipHON aereHepauuu. Medicare

[na nuu, HaxoasLWMXCst B rpynne BbICOKOrO pyUcka pasBuTUS [onnata $0

rmaykoMbl, Mbl OMfadYvMBaeM OAWH CKPUHWHT Ha Hanu4une
rmaykombl B rog. Jluua, HaxoasWwuecs B rpynne BbICOKOro
pycKa pasBUTUS FMaykoMbi:

lMpodosmkeHue cM. Ha cnedyrou,eli cmpaHuuye.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan

masa 4. Tabnuua nerot

YCner, onmaymBaemMbie njiaHoOM

CKOInbKO Bbl
AOJMKHbI 3annNaTuTb

Odranbmonoruyeckue ycnyru (nokpbiBatotcs Medicare)
(npodosnkeHue)

e nuMua C rnaykomMon B CEMENHOM aHaMHe3e;
e nnua anabeTom;
e adpoamepukaHubl B Bo3pacTte 50 neT n ctaplue;

e raTuHoamMepwuKaHLbl B Bo3pacTe 65 n ctaplle.

Mbl onnaymMsaem OOHY napy O4YKOB UMM KOHTAKTHbIX NTMH3
nocne Kaxxaomn onepauunn no yganeHuo KatapakTtbl B Cliy4Yae
YCTaHOBKM Bpa4OM XpycCTaluka.

Ecnu Bam nposoaunun Ase oTAesibHbIX onepauunn no
yaaneHU KaTtapakTbl, Bbl AOJTXHbI NONMYYNUTb OOHY NMapy
OYKOB MOCIe KaXKaom onepauunn. Bkl He MmoxeTe nony4vynTb
ABe napbl O4KOB Mnocrie BTOpOI7I onepauun, gaxe ecrim Bbl HEe
nony4vyunnn napy O4KoB nocne I'IepBOI7I onepauunn.

Moxem nompe6osamsbcsi npedsapumeribHoe paspeueHue,
3a rosy4eHue Komopoz2o omeeyaem 8all MocmasujuK ycriya.

Oonnata $0

OcdbTanbmonornyeckue ycnyru, He nokpbiBaemMble
Medicare (nony4eHHble y NocTaBLMKa, BXOASLLEro
B CeTb NnaHa)*

MokpbiBaeMble yCnyru:

e CraHgapTHoe odTanbmonoruyeckoe obcrnegosaHme,
BKITtOYas pedpakLmio, U peuenT Ha NNH3bI 45151 O4KOB.
Ecnu noctaBLuk ycnyr pekomeHayeT AONONHUTENbHbIE
npoueaypbl, 4ONONHUTENbHbIE pacxoabl Bbl OnnadnBaeTe
CaMoCTOSATENbHO. 3a NPOBEPKY KOHTAKTHbIX NIMH3 B3MMaeTCs
JononHuTenbHasa onnarta. [JononHUTenbHbIE pacxoabl Bbl
onnavymBaeTe caMOCTOATENbHO.

® Ol'lpaBbI 1 NMNH3bI 014 O4YKOB (BKJ'II‘O‘-IaFI OAunHapHbIE,
6VI(*)OK8J'IbeI€, TpI/ICbOKaJ'IbeIe N NEHTUKYNAPHbIE JTIMH3bI C
I'IOKprTI/leM) NN KOHTaKTHbI€ JNTMH3bI.

lIpodosmkeHue cM. Ha criedyrouweli cmpaHuuye.

Ecnu Bbl nonb3yeTtech
ycriyramy nocTasLumKa,
BXOASLLIErO B CETb
nnaxa, Bbl nnatute $0
3a ogHo obcnenoBaHue
Kaxkable 12 mecsaues.

Ecnu Bbl nonb3yeTtecb
ycryramu nocrasLUyKa,
BXOAALLEro B ceTb
nnaxa, sbl nnatute $0
3a ornpasbl Ans 04YKOB

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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masa 4. Tabnuua nerot

YCner, onmaymBaemMbie njiaHoOM

CKOInbKO Bbl
AOJMKHbI 3annNaTuTb

OdTanbmonornyeckue ycnyru, He nokpbiBaemMble
Medicare (nony4yeHHbIe y NOCTaBLiMKa, BXOASALEro B CeTb
nnaHa)* (npodosnkeHue)

MpeaBapuTenbHoe paspelleHne (npeasapuTensHoe ogobpeHmne)
HE tpebyeTcs.

Bocnonbayiitecb CripagoyHukom ycrye ro yxody 3a 3peHuem
unu nepengute Ha ctpanudy blueshieldca.com/find-a-doctor,
4yTO6bI HANTW NOCTaBLUMKA, Y4aACTBYIOLLEro B ceTu nnaHa Vision
Service Plan (VSP) (agmunuctpaTop nnaHa Blue Shield Vision).

* Ycnyru He nognagaroT nod MakcumarnbHOe orpaHuyeHve
3aTpaT U3 COGCTBEHHbIX CPEeACTB B paMKax nraHa.

(npu 06bI4HOM
PO3HWYHOM CTOMMOCTH
o $200) oavH pas

B 12 mecsiueB. Ecnu Bbl
BblOMpaeTe onpasbl 455
OYKOB MO LieHE BbILLE
$200, Bbl JOMKHbI
onnaTtuTb pasHuLy B
LeHe.

Ecnu Bbl nonb3yeTtech
ycriyramy noctasLumKa,
BXOASLLEro B ceTb
nnaxa, Bbl nnatute $0
3a OOHYy napy nuH3 ans
O4YKOB MO peuenTty
(He3aBucMmo oT
pasmepa 1 ONTU4ECKON
cunel), NN 3a
KOHTaKTHbIE NINH3bI
(ctonmocTbio ao $200,
BKITHO4As yCInyrm un
mMaTepwanbl 4ns
KOHTaKTHbIX JIMH3) OA4MH
pa3 B 12 mecaues. Ecnu
LeHa ycnyr u
MaTepuanos
npesbiwaeT $200, Bbl
OOJMKHbI ONnaTUTb
pasHuLy B LieHe.

OdbTanbMmonornyeckoe o6cnymBaHue, He NOKpbIBaeMoe
Medicare (nony4yeHHoe y nocTaBLiMKa, BXOASALLEro B CeTb
nnaHa)*

® CTaHD,apTHOG OCbTaJ'IbMOJ'IOFI/I‘-IeCKOe obcnepoBaHue,
pe(bpaku,vm M peuenT Ha NMIMH3bI 4514 O4YKOB.

e OnpaBbl 1 NIMH3bI A4NS OYKOB (BKMOYas oavHapHbIe,
B6udokaneHble, TpUdoKanbHble U NEHTUKYNSIPHBLIE NUH3bI C
MOKPbITUEM) UM KOHTaKTHbIE NUH3bI.

lMpodosmkeHue cM. Ha cnedyroweli cmpaHuuye.

Bam Bo3mellaeTcsa oo
$30 3a ogHO
obcnenoBaHue Kaxable
12 mecsaues.

Bam Bo3mellaeTcs oo
$35 3a ogHy napy onpas

Ecnu y Bac ectb Bonpochbl, No3soHuTe B nnaH Blue Shield TotalDual Plan

Mo Homepy

1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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PYKOBOOCTBO OJ1A YHYACTHUMKA nnana Blue Shield TotalDual Plan

masa 4. Tabnuua nerot

YCner, onmaymBaemMbie njiaHoOM

CKOInbKO Bbl
AOJMKHbI 3annNaTuTb

OdbTanbMmonornyeckoe o6cnymBaHue, He NOKpbIBaeMoe
Medicare (nony4yeHHoe y nocraBLMKa, BXOASALLEro B CeThb
nnaHa)* (npodosmxeHue)

Mo Bawwemy xenaHuto, Bbl MOXeTe 06paTuTbLCA K ONTOMETPUCTY
UIM ONTUKY, HE BXoasLWeMy B ceTb nnaHa Blue Shield TotalDual
Plan. OgHako Bbl He MOXeTe nony4aTb OAHM U Te Xe YCNyrn u oT
nocTaBLUMKa BXOOALLEro B CETb NfiaHa, 1 OT NoCTaBLUUKa, He
BXOoAsdLLero B ceTb nnaHa. Ecnu Bbl BbiGepeTe nocTasLymka
yCryr, He BXoAsLero B CeTb NfaHa, Bbl UMeeTe NpaBo Ha
YacTUYHOE BO3MELLEHME 3aTpaT Ha OKa3aHHbIe YCNyrn TONbKO B
TOM Cny4vae, ecnv Bbl eLle He JOCTUMNK Npeaena nbrot no
opTanbMOonorM4eckom ycnyre, KOTOpyto Bbl XOTUTE MOMY4YUTb.
lMo3BoHWTE B OTAEN 0BCNY>XMBAHUSA KIMEHTOB, YTOObI 3aNpocuTb
hopMy BO3MELLEHUSA U NMOSYYNTb SONONHUTENBbHYHO
MHdopMaLmio 0 Bo3MeLLLeHUM 3aTtpar. lNpeaBaputenbHoe
pa3spelweHne HE TpebyeTcs.

* yCJ'IyFI/I He noanagarT nog MakCuMmalsibHoe orpaHnyeHune
3aTtpart U3 COBCTBEHHBIX cpeacTB B paMKax njiaHa.

AN OYKOB Kakable
12 mecsaues.

Bam Bo3mellaeTcs
o $35 3a ogHy napy
peuenTypHbIX MNH3
AN 04YKOB
(HesaBucumo oOT
pasmepa u
ONTUYECKOW CUNBbI)
W 3a koHTaKTHbIEe
NWNH3bI KaXable

12 mecsaues.

MpodunakTnueckum BusnT «o6po noxanosarb B
nporpammy Medicare»

Mbl 04HOKpaTHO NOKpbIBaeM NPOMUIaKTUYECKNn BU3UT
«[Jobpo noxanosatb B Medicare». Busut Bkntoyaer:

® MPOBEPKY COCTOSIHWNSA BaLLEro 340POBbS,

e 00y4eHue N KOHCYNbTUPOBaHNE B OTHOLLEHWM
npouNakTU4Yecknx ycnyr, Kotopble Bam TpebytoTcs
(BKNHOYASH CKPUHMHIU U MPUBUBKM), @ TaKxke

e HanpaBreHusl Ha NoslyYyeHne Apyrux ycnyr, eCnu Bbl B HAX
Hy)XOaeTecsb.

MpumeyvaHume. Mbl NnokpeiBaeM NPoUNakTUYECKNin BUSUT
«[obpo noxanosaTtb B Medicare» TonbKko B Te4eHMEe NepBbIX
12 mecsaueB ¢ MOMEHTa Ballen pernctpauum B 4actu B
nporpammbl Medicare. 3anuckiBasicb Ha NpMem K Bpauy,
coobLwuTe emy, 4YTO Bbl XOTUTE 3annaHMpoBaTb
npodcunakTnieckmii Bu3unT «[Jodpo noxanoeatb B Medicare».

$0
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E. Tabnuua nbrot Ha NMOKpbiBaeMble CTOMaTOJIOrM4ecKue npouenypbl

Tabnuua NbLroT Ha cToMaTonornyeckue npoueaypbl

CTomatonornyeckume nbroTbl npegycMoTpeHbl AnAa BceX y4aCTHMUKOB 3TOro njiaHa U BKNMo4YakoT
HEKOTOpPbIEe KOMMJIEKCHblE CTOMAaTOJ10rn4eckme npouenypbl.

B npuBeneHHo Huxke Tabnuue Ib2om Ha cmomamoJsio2uyeckue npouedypbl yKasaHsbi
KOHKPETHble CToOMaTonorMyeckme npoueaypsbl, NOKpbiBaemble MraHoM, KOTOpble
npegocTasnsAlTca BaM 6ecnnaTHo. MNepeyncneHHble YCnyry NokpbIBaoTCA NaHoOM, €Crv OHU
npeaocTaBnATCA BXOAALIMM B CETb NIULIEH3UPOBAHHBIM CTOMATONOroM, Npu Hanuunm
COOTBETCTBYHOLLEN HEOGXOANMOCTU U B COOTBETCTBUW CO CTaHAapTamu obLLENpPUHATON
CTOMAaTONOrM4YeCcKon NPaKTUKN.

BaxHasa nHdgpopmaumsa. Obpatute BHUMaHUe, 4TO Nnpoueaypbl, He NnepevyncrieHHble B
cnucke, He NOKPbLIBaKOTCA NJIaHOM.

BaxHasa nHcpopmaumsa. HekoTopble CTOMaToONOrMYeckne ycnyrm He NOKPbIBATCS HU NPU Kaknx
yCcrnoBusix (Takke M3BECTHbIE Kak VICKMnoYeHns), a HeKOTopble CTOMATONOIrMYeckne ycnyrm
MOKPbIBAKOTCSA TONBbKO NPU ONpeAeneHHbIX YCNoBusX (Takke n3BecTHble kak OrpaHmyeHus).
JononHuTenbHyo nHopmauuio cM. B konoHke «ObLime orpaHnyeHuns» B Tabauye 1b2om Ha
cmomamorsio2u4eckue rnpoyedypbl HAXe 1 B KoNoHKe « OBLLME UCKITIYEHMS», yKa3aHHON
nocne Tabnuubl 1Ib20M Ha cMmoMamoJsio2u4eckue npoyedypabil.

BaxHasa nHcgpopmaums. [epnogmnyHoCTb, ykasaHHasa B kKonoHke «O6Lme orpaHnyeHunsa»
HxenpueeaeHHow Tabnuybl 1b2om Ha cmomamosio2udeckue rnpoyedypbl, KOTOpasi He
COAEPXMUT yKa3aHU NO KONMYECTBY, Ha rog OeNCTBUS NnaHa Unn B TEYEHUE BCEN XU3HU,
onpeaensieTcs Ha OCHOBaHUW MocneaHen Aathbl NpefocTaBneHns yenyru. Hanpumep,
orpaHuyeHve nepnoanyHocTn B 1 pas 3a 6 MecsiLeB 03HavyaeT, YTO Bbl MOXeTe nonyyartb
yKa3aHHy0 ycryry oAuH pas3 B LLECTb MECALEB C MOMEHTa NOCIeAHEro nony4YeHns 3Ton yCryru.
Takum obpasom, ecrniv Bbl B NepBbIv pa3 nony4unu ycnyry 1 sHeaps, Bbl 6yaete MeTb NpaBo
Ha MOBTOPHOE Mnory4eHne aTon xe ycnyrn ¢ 1 nons. Ecnu Bbl B NepBbIN pas nosy4nnun ycnyry
1 nons, Bbl HE CMOXEeTe NOoMy4YMTb NPaBo Ha 3Ty ycnyry Ao 1 sHBapsa crneaytoLlero roga
AencTBMA NnaHa. Ycnyru, nepnoanyHoCTb MOSTy4eHUss KOTOPbIX HEe OrpaHnYeHa,
npegoctasnaoTca 6e3 orpaHNYeHnin Npu HannM4MM COOTBETCTBYIOLEN HEOBXo0ANMOCTHN N B
COOTBETCTBUW CO CTaHAapTamMu OBLLENPUHATON CTOMaTONOrMYECKON NPaKTUKN.

Ycnyru nepedncrieHbl B COOTBETCTBUM C KOAOM npouenyp AMEpPUKaHCKON CTOMaTONOrm4eckom
accoumaumm (ADA), Ha OCHOBE TeKyLLlen cToMaTonorndyeckon TepmmHonorun. degepansHbin
3akoH TpebyeT ncnonb3oBaHusa kogos ADA onst HOOPMNPOBaHMSE O CTOMATOSTOMMYECKNX
npouenypax. ADA MoXeT nepnoanyeckn nepecmaTpmeaTh Kogbl npoueayp. Takum obpasom,
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nnaH MoXeT nepecMaTpuBaTb CNMCOK KOAOB, B COOTBETCTBUM C 3aKOHOM. Bbl MOXeTe nonyuntb
00OHoBNEHHLIN cnncok kogoB ADA, o6paTmBLUNCE B OTAEN 0OCNYXNBaHUS KITMEHTOB
AOMyHUCTpaTopa nnaHa ctomartonorndeckoro oécnyxusanus (DPA) no tenedoHy

(866) 247-2486 [TTY: 711] c 8 a.m. go 8 p.m., 6e3 BbIXOOHbIX (KpOMe NpasgHUYHbLIX OHEN)

¢ 1 okta6psa no 31 mapta 1 B 6yaHune gHu ¢ 1 anpens no 30 ceHTs0ps.

YescTn

Koa | HaumeHoBaHMe nokpbiBaeMbIX NyaHOM CKONbKO Bbl
ADA | ycnyr, cornacHo ADA OOJDKHbI O6wme orpaHnyYeHus
3annaTtuTtb
PecTtaBpauuoHHbIe ycnyru
D2720 | KopoHka — nnacTuK C BbICOKMM coepXXaHnem $0 2 pasa 3a KaneHgapHbIn
GnaropogHoro metanna rog,
D2722 | KopoHka — nnacTuk ¢ 6raropoaHbiM MeTarnsiom $0 2 pasa 3a KaneHgapHbIn
rog
D2750 | KopoHka — MeTannokepaMmmyeckasl, C BbICOKUM $0 2 pasa 3a KaneHgapHbIn
cogepxaHnem 6naropogHoro metanna rog,
D2752 | KopoHka — meTannokepammuyeckas, ¢ $0 2 pasa 3a KaneHgapHbIn
GnaropogHbIM MeTanIom rog,
D2790 | KopoHka — LenbHonuTas, ¢ BbICOKAM $0 2 pasa 3a KaneHgapHbIn
cofepxaHnem brnaropogHoro metanna rog,
D2792 | KopoHka — uenbHonutas, ¢ 6rnaropoaHbiM $0 2 pasa 3a KaneHgapHbln
MeTansiom rog
MpoTe3anpoBaHue 3y60B (CbeMHble NPOTE3bI)
D5670 | 3ameHa Bcex 3y0OB, akpui Ha JIMTOM $0 1 pa3 B 6 mecsueB
MeTannM4yecKkoM Kapkace (BepXxHsas 4entocTb)
D5671 | 3ameHa Bcex 3y0OOB, akpui Ha JIMTOM $0 1 pa3 B 6 mecsueB
MEeTanNMYeCcKOM Kapkace (HWKHSS YentocTb)
D5710 | NepebasmpoBka NOHOro NpoTEe3a BEPXHEN $0 1 pa3 B KaneHgapHbIn rog
YernceTn (He nokpbiBaeTcAa B
TeyeHne 6 mecsiLieB nocre
nepBoHavasnbHON
YCTaHOBKM)
D5711 | NepebasmpoBka NOMHOrO NpoTEe3a HUXKHEN $0 1 pa3 B KaneHgapHbIN rog,
YencTn (He nokpbiBaeTcs B
TeyeHue 6 mecsueB nocne
nepBoHavarbHoOM
YyCTaHOBKM)
D5720 | NepebasnpoBka YaCTUYHOrO NpOTE3a BEPXHEN $0 1 pa3 B kaneHgapHbIN rog,

(He nokpbiBaeTcH B
TeyeHue 6 mecdueB nocne
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MeTaniom

Koa | HaumeHoBaHuMe nokpbiBaeMbIX NaHOM CKOnbKoO Bbl
ADA | ycnyr, cornacHo ADA OOJDKHbI O6wme orpaHnyYeHus
3annaTtuTtb
nepBoHayarbHOM
YCTaHOBKM)
D5721 | NepebasnpoBka YaCTUYHOIO NPOTE3a HUKHEN $0 1 pa3 B KaneHgapHbIn rog
YernceTn (He nokpbiBaeTcAa B
TeyeHne 6 mecsiLieB nocre
nepBoHavarnbHON
YCTaHOBKM)
MpoTe3npoBaHue 3y60B (hukcupoBaHHbIe NPOTE3bl)
D6240 | NpomexyTodHas YacTb MOCTOBUAHOMO NpoTesa — $0 1 Ha KeoKkabili 3y6
MeTannokepaMmyecknii, C BbICOKUM
3a 5 kaneHgapHbIX neT
copepxaHuem 6rnaropogHoro metanna
D6242 | NpomexyToyHas YacTb MOCTOBMAHOIO NpoTesa — $0 .
MeTannokepaMmmyeckni, ¢ 6naropogHbIm 1 Ha kaxagIn 3y0
3a 5 kaneHgapHbIX neT
MeTansiomM
D6250 | NpomexyTodHas YacTb MOCTOBUAHOMO NpoTesa — $0 1 Ha Kaxabii 3y6
NNacTuK C BbICOKMM coepXaHuem
3a 5 kaneHgapHbIX neT
GnaropogHoro meTanna
D6252 | NpomexyToyHasa YacTb MOCTOBMAHOrO NpoTesa — $0 1 Ha kaxabln 3y6
nnacTtuk ¢ 6naropogHbIM MeTansiom 3a 5 kaneHgapHbIx net
D6750 | OnopHasi KOpoHKa — MeTansiokepaMmuka, ¢ $0 1 Ha kaxabln 3y6
BbICOKMM coAepXaHnem bnaropogHoro metanna 3a 5 kaneHgapHbIx net
D6752 | OnopHasi KOpoHKa — MeTansiokepaMmuka, ¢ $0 1 Ha kaxabin 3y6
GnaropogHbIM MeTanIom 3a 5 kaneHgapHbIx net
PecTaBpaunoOHHbIe ycnyru
D2720 | KopoHka — nnacTuK C BbICOKMM coaepXXaHnem $0 2 pasa 3a KaneHgapHbIn
GnaropogHoro metanna rog,
D2722 | KopoHka — nnacTuk ¢ 6riaropoaHbiM MeTarnsiom $0 2 pasa 3a KaneHgapHbIn
rog
D2750 | KopoHka — MeTannokepaMmmnyeckasl, C BbICOKUM $0 2 pasa 3a KaneHgapHbIn
cogepxaHuem bnaropogHoro metanna rog,
D2752 | KopoHka — meTannokepammuyeckasi, ¢ $0 2 pasa 3a KaneHgapHbIn
GnaropogHbIM MeTannIom rog,
D2790 | KopoHka — uenbHOonuTas, ¢ BbICOKAM $0 2 pa3a 3a KaneHgapHbIn
cogepxaHuem 6rnaropogHoro metanna rog
D2792 | KopoHka — uenbHonutasi, ¢ bnaropogHoim $0 2 pa3a 3a KaneHgapHbIn

rog
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nnacTuk c 6ﬂar0p0ﬂ,HblM MeTaniom

Koa | HaumeHoBaHuMe nokpbiBaeMbIX NaHOM CKOnbKO Bbl
ADA | ycnyr, cornacHo ADA OOJDKHbI O6wme orpaHnyYeHus
3annaTtuTb
D5671 | 3ameHa Bcex 3y00OB, akpui Ha JIMTOM $0 1 pa3 B 6 mecsiLeB
METaNNMYECKOM Kapkace (HWKHSS YentocTb)
D5710 | NepebasmpoBka NOSIHOrO NpoTE3a BEPXHEN $0 1 pas B kKaneHgapHbIN rog
YerncTn (He nokpbiBaeTcHa B
TeyeHme 6 mecsaLeB nocrne
nepBoHavarbHOn
YCTaHOBKM)
D5711 | Nepeba3npoBka NONHOrO NPOTE3a HUKHEN $0 1 pa3 B kKaneHgapHbIN rog,
YencTn (He nokpbiBaeTcs B
TeyeHue 6 mecdueB nocne
nepBoHayarbHOM
YCTaHOBKM)
D5720 | NepebasmpoBKka YaCTUYHOIO NPoTE3a BEPXHEN $0 1 pa3s B kKaneHgapHbIN rog
YerncTn (He nokpbiBaeTca B
TeyeHme 6 mecsaLeB nocne
nepBoHavarbHOM
YCTaHOBKM)
D5721 | NepebasmpoBka YaCTUYHOIO NPOTE3a HUKHEN $0 1 pa3 B KaneHgapHbIN rog,
YencTn (He nokpbiBaeTcs B
TeyeHue 6 mecsueB nocne
nepBoHavarbHOM
YyCTaHOBKM)
MpoTesnpoBaHue 3y6oB (pnkcnpoBaHHbIe NPoTe3bl)
D6240 | NpomexyToyHasa YacTb MOCTOBUAHOMO NpoTesa — $0 .
. 1 Ha kaxabln 3y6
MeTannokepamMmu4ecknii, ¢ BbICOKUM
3a 5 kaneHgapHbIX neT
cogepxaHuem 6rnaropogHoro metanna
D6242 | NpomexyToyHasa YacTb MOCTOBUOHOMO NpoTesa — $0 .
8 1 Ha kaxabln 3y6
MeTannokepaMmmyeckui, ¢ 6naropogHbIm
3a 5 kaneHgapHbIX neT
MeTarnmnom
D6250 | NpomexyToyHasa YacTb MOCTOBUAHOMO NpoTesa — $0 .
1 Ha kaxabin 3y6
NNacTuK C BbICOKUM CoepXaHuem
3a 5 kaneHgapHbIX neT
GnaropogHoro metanna
D6252 | NpomexyTodHast YacTb MOCTOBMAHOIO NpoTesa — $0 1 Ha kaxablin 3y6

3a 5 kaneHgapHbIX neT
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Koa | HammeHoBaHMe NOKpbiBaeMbIX NaHOM CKOnbKO Bbl
ADA | ycnyr, cornacHo ADA OOJDKHbI O6wme orpaHnyYeHus
3annaTtuTb
D6750 | OnopHasi KOpoHKa — MeTansiokepaMmuka, ¢ $0 1 Ha kaxabin 3y6
BbICOKUM cofepxaHnem bnaropogHoro metanna 3a 5 kaneHgapHbIx net
D6752 | OnopHasi KOpoHKa — MeTansiokepaMmuka, ¢ $0 1 Ha kaxabin 3y6
GnaropoHbIM MeTansIom 3a 5 kaneHgapHbIx net

NMPUMEYAHMUE. YkazaHHble CyMMbl pacnpegeneHuns 3atpar Ans y4aCTHUKOB NPUMEHSIOTCS
TOMbLKO B Criyyae nonyy4eHnsa CtoMaTonormdeckux ycnyr y cromatorora, BXogsLero B ceTb nnaHa.

NMPUMEYAHMUE. Mockonbky komnaHua Blue Shield exxerogHo 3akntoyaeT gOroeop ¢
nporpammoni Medicare, 3Tn NbroTbl Ha CTOMAaTONOMMYECKME YCryrn MoryT 6bITb HEAOCTYMNHbI B
cnegytoLiem rogy.

Mony4yeHne cToMaToONOrM4ecKoro o6cnyXmBaHus

BeepgeHue

Cromatonorunyeckun nnaH Blue Shield of California Haxogutcs B BegeHun paboTaroLlero nog
aorosopy AAMUHUCTpaTOpa cTtomaTonorndeckoro nnaHa (DPA) — opraHusauuu, 3aknioumsLLEN
¢ Blue Shield of California goroBop Ha ynpaBrneHne okazaHMeM CTOMaTONOIMMYECKNX yCnyr
yepes ceTb CTOMATOMOroB, paboTatoLwmx No KOHTPakTy. Ecnu y Bac ecTb kakne-nnb6o Bonpock!
OTHOCUTENBbHO MHOPMaLMK B pa3gene 0 CTOMaToNIorMYecknX yecnyrax, Bam Hy>kHa kakas-rnmbo
NOMOLLb UK Y Bac eCTb Kakne-nnbo npobremsbl, Bbl MOXeTe 06paTtntbcs B OTAEN
obecnyxusaHua knneHtos DPA no tenedoHy (866) 247-2486 [TTY: 711],

c 8 a.m. go 8 p.m. 6e3 BbIXOOHbIX (KpOMe Npas3gHUYHLIX AHEN) ¢ 1 okTsIOpsi no 31 mapTa 1 B
OygHue gHu ¢ 1 anpend no 30 ceHTsa6ps.

MNepen nony4yeHMeM CTOMaTONOrMYECKUX YCNyT

Bam HeoGxoanMo yaoCTOBEPUTLCS B TOM, YTO BblGpaHHbIN BaMU CTOMaTOSNOr ABNSIETCH
Yy4YaCTHMKOM CETHU.

OTOT CTOMATONOrMYECKUIA MiaH, COprﬂ,HVI‘-IGPOLIJ,I/IVI TOJ1IbKO CO CTOMaToJioramu B rnpepenax
CeTun, He nNpenocTtaBndeT JibroTbl Ha yCnyrn CToMaTtosioros, He BXoA4ALWNX B CETb. yCJ'IyFI/I,
nony4eHHble OT CTOMaTos10ra, He BXxogdwero B CeTb, HEe NOKPbIBAOTCA MNJ1aHOM. Koraa Bbl
nony4vyaeTte ycriyrn y cromartorsiora, He BXoAdLiero B CeTb, Bbl CAMOCTOATESIbHO OnJiavynBaeTe
BCHO CyMMY CYeTa, BbICTaBJ1IEHHOIro CTOMaTOoJ10rom.

NMPUMEYAHMUE. Ctatyc cTomaTorora, aBnsoLWerocs y4acTHUKOM CeTU, MOXET MEHATLCS.
Bbl 06513aHbI NPOBEPUTL, ABNSETCS MM Ball CTOMaTOSIOr B HACTOsILLIEE BPEMS YHaCTHUKOM CETH,
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Ha cry4ain, ecriv B CriMcke CTOMaTOoNIOroB, C KOTOPbIMU 3aKITH0YEH KOHTPAaKT, NPOU30LLIN
Kakne-nmbo nameHeHunst. Cnncok CTOMaTororos, SABASALMXCA yYaCTHUKaMN CETU B BalLEM
pavioHe, MOXXHO MOMy4nTb, 0BpaTuBLLMCL B 0TAEN ob6cnyxuBaHusa knmeHto DPA no tenedoHy
(866) 247-2486 [nuHmnA TTY: 711] ¢ 8 a.m. o 8 p.m., 6e3 BbIXOAHbIX (KPOME NpasgHNYHbIX
AHen) ¢ 1 oktabpa no 31 mapTta n B 6yaHme gHu ¢ 1 anpens no 30 ceHTAOpS.

MocelleHne ctomartonora

Bckope nocne peructpaunm DPA HanpaeBuT BaM KOMMNMEKT y4acTHUKA, B KOTOpom GyaeT
yKka3aHa garta BCTYNeHNs B CUITy BalUMX NbroT, a Takke agpec n tenedoH Bawero
cTomaroriora n ctomartorsora nepsmyHoro o6cnyxusatusa (PCD), aBnsowmnxcs y4acTHUKaMm
ceTu. NMocne gatbl BCTYNNEHNst B CUIY, YKa3aHHOW B BalleM KOMMMEKTEe y4acTHMKA, Bbl
CMOXeTe nony4yaTtb YCrnyrn CTOMaTorIormyeckoro 06Cny>xmBaHus, NOKPbIBAaeMble MAaHOM.
YTto6bl 3anncaTbCsl Ha NpMeM, NPOCTO NO3BOHUTE B NpueMHyto ceoero PCD u ykaxuTte, 4TO Bbl
aBnaeTech y4acTHukom nnaHa Blue Shield TotalDual Plan. NepBble npuembl 4o0MmKHbI ObiTh
Ha3Ha4eHbl B Te4YeHWe YeTblpex Heaenb, eCcny He ObINo 3anpoLUEHO KOHKPETHOE BPEMS.

C Bonpocamu 0 BO3MOXXHOCTM 3anvcu Ha Nnpuem 1 AOCTYNHOCTU CTOMAaTONOroB crieqyet
obpawartbes B otaen obecnyxueanuns knmeHtoB DPA no TenedoHy (866) 247-2486 [nuHuaA
TTY: 711] c 8 a.m. go 8 p.m., 6e3 BbIXOOHbIX (KpPOME Npas3aHNYHbLIX AHEN) ¢ 1 OKTsIOpsi no 31
MapTa 1 B 6ygHue gHu ¢ 1 anpens no 30 ceHTs0ps.

MPUMEYAHME. Kaxabii y4acTHUK O0IMKeH 00paTuTbes K Ha3dHavyeHHoMy emy PCD ans
nony4YeHns NOKpbIBAaeMbIX NIAHOM YCyr, 3@ UCKITKOYEHMEM YCnyr, NpeaoCcTaBnsieMblX
cneynanncTom, nonyynsLINM NpegsapuTenbHOe NMCbMEHHoE pa3pelueHne ot DPA.
JTio6oe gpyroe neveHne He nokpbiBaeTcs nnaHom Blue Shield TotalDual Plan.

Bbl gomkHbl o6pawartbes kK ceoemy PCD no Bcem Bonpocam CTOMaTONIOrMYeCKOn NoMoLLu,
BKIOYasi KOHCYNbTaumm co cneunanuctamm nnana. PCD oTBevaeT 3a npegocTtaBneHne odLmx
CTOMaTOSIOMMYECKNX YCITYT, a TaKKe 3a KOOPAMHALMIO NN OpraHn3aunio HanpasfeHUn K apyrum
HeobXxoanMbIM CreumnannucTam B pamkax nniaHa. Takme HasHauyeHus OOSMKHbI COrnacoBbIBaTLCS
C NnaHom.

Oons y4yaCTHHUKa B COBMECTHOM onnare

I'Iepe,u, Ha4Yanom ne4vyeHunsa sall ctomaTosior paspa60TaeT nnaH nevyeHua ¢ y4eTom Ballnx
nHamBuayanbHbIX I'IOTpe6HOCTel7I. J'IquJe BCero 060y,EI,VITb nnaH neyvyeHna n d)VIHaHCOBbIe
0bs13aTenbCcTBa CO CBOMM CTOMATOSIOrOM 40 Havana fevyeHms.

lMokpbiBaeMble CTOMATONIOMMYECKME YCIYrn NPeaOCTaBNATCS BaM 6ecnnaTHO CTOMaToNIoroMm,
BXO4ALMUM B CeTb nriaHa. Ecnu Bbl pelumte obpatuTbCs K CTOMATOmNory, He BXOASLWEMY B CETb
nnaHa, Bam He B6yayT npefocTaBneHbl NbroThbl, U Bbl ByaeTe HECTM OTBETCTBEHHOCTb 3a onnary
BCEW CyMMbl, BbICTaBfIEHHOW BaM CTOMAaTOSIOrOM.
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1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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Ecnu Bam Hy)xHa gononHuTenbHas NOMOLLb A5s NoAyvYeHns nHopmauumn o Balem nraHe
rfievyeHmns, Bbl MOXeTe 00paTuTbCsa B oTaen obcnyxmnsaHus knmeHtos DPA no tenedony
(866) 247-2486 [nuHua TTY: 711] ¢ 8 a.m. go 8 p.m., 6e3 BbIXOAHbIX (KpOME NpasgHNYHbIX
AHen) ¢ 1 okTs10pst no 31 mapTta n B 6ygHue gHu ¢ 1 anpens no 30 ceHTAbGpA.

Bbl60p cTomMaTon§nora anda nepBnu4HoOro Oac.ﬂy)KVIBaHVIFI

Mpw perncTpauun Bbl AOMKHbI BbIOpaTh BXOASLLEr0 B CETb CTOMATOMora, Kotopbin dyaet
BbINOMNHATL ponb Bawero PCD. Ecnv Bam He yganoch BbibpaTe cTomaTonora B npegenax cetu,
nnun BblIGpaHHbIN BXOOALWNIA B CETb CTOMATONOr CTaHOBUTCA HeaocTynHbIM, DPA nonpocut Bac
BbiGpaTb A4pyroro cromaTtosiora B npegenax ceTu Unn HasHauvT Ans Bac Takoro cromaTonora.
Bbl MOXeTe CMEeHWTb Ha3Ha4YeHHOro BaM CTOMaTtornora B npegenax cetv, obpaTmeLUMCh B OTAEN
obcnyxusaHus knveHtoB DPA no TenedoHy (866) 247-2486 [nuHua TTY: 711] c 8 a.m.

00 8 p.m., 6e3 BbIXOAHbIX (KpOME Npa3gHUYHbIX AHen) ¢ 1 okTaAbps no 31 mapTta u B 6ygHue
OHu ¢ 1 anpens no 30 ceHTa0ps. YToObl rapaHTUpoBaTh, YTO Ball CETEBOM CTOMaTonor byaeT
yBeJOMIeH, a cnnuckun cootseTcTBua DPA cocTtaBneHbl KOPPEKTHO, 3arnpoc O CMeHe
cTomartoriora B npegenax cetn HeobxoaumMo HanpaBnATb 40 21 yMcna Kaxgoro mecsua,

4YTOObI M3MEHEHUSA BCTYNUMM B CUNY C NEpPBOro AHs cnefyoLlero mecsua.

Ecnu Baw ctomaTonor 6onblue He yyacTtByeT B nnaHe Blue Shield TotalDual Plan DPA

Ecnun BbIGpaHHbIN BamMu CTOMATONOr B NpeAenax CeTm He MOXET npogomkatb pabotaTtb no
KOHTpakTy ¢ DPA NnOTOMY YTO OH HE UCMOMHAET YCNOBUSA KOHTPAKTa, HapyLUnn ero, Unu ecnuv
DPA

pactopraeT koHTpakT, DPA yBegoMnt Bac He MeHee Yyem 3a 30 kaneHgapHbIX AHeN 40 AaThl
haKTM4EeCKOro pacTopXXeHus KOHTpakTa, YToObl Bbl MOrnM BbiOpaTb Apyroro ctromartorora B
npegenax ceTu.

Ecnn DPA yBegoMnT Bac 0 HeobxoammocTu Bbibopa Apyroro ctomartoriora B npegenax cety no
3TOM NpUYMHe, Nnarta 3a KonupoBaHue 1 nepegady PeHTreHOBCKUX CHUMKOB UMW ApYrnx
3anucen He B3uMaeTcs. Kpome Toro, ctomaTornor, NoknaaroLwmun ceTb, (a) U3roToBUT YaCTUYHBIN
WITM NOJTHLIN NPOTE3, ANs1 KOTOPOro ObINM CHATLI OKOHYaTENbHbIE crenku, u (6) 3aBepunT BCe
yXXe HayaTtble paboTbl Ha Bcex 3ybax (Hanpumep, ycTaHOBKa KOPOHOK Ha NOArOTOBMEHHbIE AN
3TOro 3y6bl).

3KCTpeHHaﬂ cTomMmaTosnorn4yeckKkad nomMmollb

OTOT NnaH He npenocrtaBndeT NbroTbl Ha ycnyrmn 3KCTpeHHOI;1 CTOMAaTOSIOrM4eCKoM NOMOLLIN.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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Mony4yeHune 3aKkNOYEHUSA [PYroro cneunanucTa B OTHOLEHUN CTOMATONOMM4YeCcKom
nomoLuu

Bbl MOXeTe noTpeGoBaTh 3aKMOYEeHMs APYroro cneunanucTa, ecrnv Bbl He COrfacHbl ¢
NnocTaBfEeHHbIM ANarHo30M W/Unv NNaHoM feYveHusi, paspaboTaHHbIM BalLUMM CTOMATOSOrOM B
npegenax cetu. DPA MoxeT Takke notTpeboBaTtb, YTOOLI Bbl MONYyYMN 3aKHOYEHWE APYroro
crneuvanucTa ans npoBepku Heo6XoaAMMOCTU U LienecoobpasHOCT CTOMATONOMMYEeCKoro
NeYeHnst N NPUMEHEHUS FbroT.

3akntoveHne gpyroro crneuyanucTta dygeT npegocTaBneHo NULEH3NpOBaHHLIM CTOMaTONOroMm
CBOEBPEMEHHO, C Y4ETOM BaLLIEro COCTOSHUA. 3anpockl, KacaroLwmecs cry4yaes
HEenoCpeACTBEHHOW 1 CEPbLE3HOM Yrpo3bl 340POBbI0, OYAYyT pacCMOTPEHbI B YCKOPEHHOM
nopsake (o4o6peHbl UM OTKNOHEHbI B Te4YeHMe 72 4acoB C MOMEHTa Nofy4eHus 3anpoca,
NPV HaNM4YMM BO3MOXHOCTH). [iNsi NoNyyYeHUs NOMOLLM UK AONONHUTENBHON MHOPMaLMKN O
npoueaypax v cpokax Bblgayun paspeLlleHnii Ha nofnyyYeHme 3akmnioyeHns Apyroro
cneumanucTa, No3BoHNTE B O0TAeN obcnyxmeaHus knneHtos DPA no tenedgoHy 866-247-2486
[nuHna TTY: 711]. 3BoHKkKM npuHMmatoTes ¢ 8 a.m. Jo 8 p.m. exxegHeBHO (Kpome
npasgHu4YHbIX gHen) ¢ 1 oktabps no 31 mapta n B 6ygHue aHm ¢ 1 anpens no 30 ceHTAbps.
Bbl Takke MoxeTe oTnpaBuTb NMcbmo B DPA.

3aknoveHne gpyroro cneunanicTa 6yaet NpegocTaBneHo B ApYroM CTOMaTOSIONMYEeCKOM
yupexaeHun B npegenax cetu, 3a UCKNioYeHneMm cnyyaes, korga DPA paspeluaeT nHon
BapuaHT. DPA paeT paspelueHne Ha 3aKnoyeHne gpyroro cneyunanmera ot nocTaBLmKa YCnyr,
He BXOOSALEro B CETb MilaHa, ecriv B npegenax ceTu OTCyTCTBYET cTomaTorior, obnagaooLni
Heobxoanmon kBanudukaumen. DPA onnadmBaeT 3aknoyeHne gpyroro cneynanmcra Tonbko
no cornacoBaHuio nnu ¢ paspewenna DPA. Bam 6yget oTnpasneHo nCbMeHHoe
yBegomneHue, ecnu DPA He gacT paspelueHve Ha nonyvyeHne 3aknoyeHus gpyroro
cneumanucta. Ecnu Bbl He cornacHbl C 3TUM PeLLEHVEM, Bbl MOXKETE NodaTh anennauuio B
nnaH Blue Shield TotalDual Plan. [lononHutensHas nHdopmauusa npuBeaeHa HUXKe B pasgene
lNpemeH3uu u anennauuu.

KoopanHauua noror

3TOT NNaH npenocTaBnseT NbroTbl HE3aBUCUMO OT HaNM4YMs CTPaAXoBOro nonuca unu
nporpammbl MEAVULMHCKUX NbFOT Kakon-nnbo Apyron rpynnbl, eCnv ApYron Noamc unm
nporpamma nokpbIBaeT YCryrn Unu pacxoabl B 4OMOSIHEHNE K CTOMATONOMM4YeCKo NOMOLLIN.
B npoTuBHOM criyyae nbroTbl, NpeaycMOTPEHHbIE HACTOSALLMM NaHOoM, 3a YCryru,
npefocTaBnsieMble crieymanMcTaMmm unm ctomaTorioraMmu, He BXOASILUMUY B CETb,
KOOPAMHMPYIOTCSA C MONMCaMM CTOMATONOMMYECKOro CTpaxoBaHUs APYron rpynmnbl Unu
nporpammori CTOMaTONOrM4Yecknx NbroT noGow rpynnbl. OnpeaeneHve Toro, Kako Nonunc unm
Kakasi nporpaMmMa siBfnsieTCsi OCHOBHOW, perynupyeTcsi npaBuiamm, ykasaHHbIMU B JOrOBOpE.

Ecnu nnaH aBnsieTca BTOPOCTENEHHbIM, OH BbiNMJia4nBaeT MeHbLUYH U3 cneayrLmnx CyMm:
e CYMMY, KOTOPYIO OH Bblnf1aTtun Obl B crny4yae OTCyTCTBUA Kakoro-nn6o OpYyroro noKpbITUA
CTOMATOJIOI'MYECKUX NbroT; Uin
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1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.

[nsa nony4yeHus 6onee nopgpo6Hon nHcopmaumm nocetute Beb-cant blueshieldca.com/medicare.
163



PYKOBOACTBO AOJ1A YYACTHUKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

e O0LLYIO CyMMY pacxodoB y4yacTHMKa U3 COOCTBEHHbIX CPEACTB, NoANEeXallux onnarte B pamkax
OCHOBHOIO NJlaHa CTOMaTONOrMYecKMX NbroT B TOM Crly4ae, ecrnv NbroTbl MOKPbIBAKOTCS
HacCTOSALLMM NNaHOM.

YyacTHuk gormkeH npegoctasute DPA, a DPA MoxeT nepegatb Unv nonyvntb OT
noBONCTPaxoBON KOMMAHUN NN APYron opraHnsaumm nobyo nHgopmaumnio 06 YyactHuke,
KoTopasiHeobxoguma ans koopauHauum neroT. DPA no ceoemMy ycMoTpeHuoonpenenser,
SABMSAETCH NN Kakoe-nNnnMbo Bo3MeELLEHNE CTPaxoBOM KOMMNAHUU U Opyrom
opraHusauumMrapaHTMpoOBaHHbIM B COOTBETCTBUMN C NOMOXEHUSMWN O KOOPAUHALUK JbroT,
npvBeAEeHHbIMU B HACTOSILLEM LOKYMEHTE, Npu 3TOM MtobbleBbinfiadeHHble BO3MELLEHMUS
cuMTaloTCs NbrotTaMmm No Hactosdwemy gorosopy. DPA Bnpase B3biCkaTb CO CTOMATOMOra,
Y4yacTHuKa, CTPaxoBOW KOMMNAHMM Unu gpyron opraHmsauum no sbibopy DPA cymmy nobon
nbroThbl, BbinnavyeHHon DPA, koTopas npeBbiIaeT ero o643arenscrea B COOTBETCTBUM C
NOMNOXEHMAMM O KOOPAMHAUUN NbroT, NpMBEAEHHbIMU B HACTOSILLEM JOKYMEHTE.

Mpouecc paccMOTpPeHNA NPeTeH3nn 1 anennauumn

Hawe o6a3aTenbLCTBO Nnepes Bamm — 06ecneynTb He TONbKO KavyeCcTBO 06Cny>KMBaHNS, HO U
KayecTBO neyeHus. KauecTBo neyeHns nposiBrseTcs BO BCeM — OT NPOodeCCUOHanbHbIX yCnyr,
KOTOpOE Bbl MOfly4aeTe OT CETEBbIX CTOMATONOroB 40 A00poXxXenaTenbHOro OTHOLEHWS K BaM
HalMX NpeacTaBuTeNnen B pa3roBopax no tenedoHy. Ecnu y Bac ecTb kakme-nnbo Bonpockl
U xanobbl OTHOCUTENBHO HaANUYMA NpaBa Ha NoSlyYeHne CTOMaTONOMMYECKNX YCIyT,
CTpaxoBbIx TpeboBaHMi, NONUTKK, Npoueayp unu genctemi DPA, kayecTBa
CTOMaTOosIOrMYeCckuX ycnyr, npeaocTaBnsemMbIX CTOMaToIorom B npegernax cetu, Bol MMeeTe
npaeo noaaTtb NpeTeH3uto nnu anennaumio B nnaH Blue Shield TotalDual Plan.
JononHutenbHyo MHGPOPMaLMo 0 TOM, Kak nodaTb NPeTeH3uo unu anennauuio, cM. B Mnaese 9
(Kak nocmynums rpu 803HUKHOBEHUU rpobriemMb! unu xanobbl [peweHus 0 cmpaxoeom
MOKpbIMuUU, anesnsauuu, »xanobei]). Npn BO3HNKHOBEHUM BONpOCcoB obpalantec B DPA no
TenedoHy (866) 247-2486 [nuHua TTY: 711] ¢ 8 a.m. 0o 8 p.m. exxeaHeBHO (Kpome
npasgHuYHbIX AHen) ¢ 1 oktabps no 31 mapTta v B 6ygHue gHm ¢ 1 anpensa no 30 ceHTA6p4. Bbl
Takke MoxeTe obpaTuUTbCsa B 0TAEN 06CNyXnBaHusa knueHToB nNnanHa Blue Shield TotalDual Plan
(Homepa TenedoHoB ykasaHbl Ha 3agHen 06oXKe aTOro AOKYMEHTA).

OOLmMe UCKNOYEeHUsa ana cromatonoruyeckoro nnaHa HMO

1. Jliobas npouenypa, kKOTopasi KOHKPETHO He ykasaHa B Tabnuue fibecom Ha
cmomamoJsio2udeckue npouedypai.

2. Jlbasa npouenypa, kotopas, no npogeccmoHansHOMY MHEHUIO CTOMAaTOoNora
B npegernax ceTu:
a. VMeeT NMOXON NPOrHo3 yCnewHoro pesynbtata n 4ONrOCPOYHOCTU, UCXOASA U3
coCTOAHNA 3y6a nnu 3y6oB U1 (Mnn) OKpyXKaroLWwmnx CTPYKTYP; UIn
b. He cooTBeTCTBYET OOLLENPUHATLIM CTaH4ApTaM CTOMAaTONOMMN.

3. Ycnyru, npegocTaBnsieMble UCKITIOYUTENBHO B KOCMETUYECKUX LIENSIX U NPU COCTOSIHUSAX,
00YCNOBMNEHHbIX HACNeACTBEHHOCTbLIO UMK AedeKTamu pasBUTUS, TaKUMM Kak
pacLienneHne Heba, MOPOKN PasBUTUSI BEPXHEN U HKHEN YentoCTH, BPOXAEHHOE
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OTCyTCTBUE 3}/608, a TakXe notemMHeBLune 3y6bl nnn 3y6bl C OTCYyTCTBMUEM SMarln.

4. YTepﬂ NN Kpaxa I'IpI/ICI'IOCO6J'IeHI/IFI, HanpumMep, NonHble Unn 4YaCctnu4yHble CbeMHble 3y6HbIe
NpoTE3bl N KOPOHKW.

5. Tpouenypsbl, NnpucnocobneHnsa unu pectaspaums, ecnuv Lenblo ABMseTcs N3MeHeHve
BEPTUKaNbHOro pasMmepa, AMarHoCTrKa Unu fnevyeHme aHomarnbHbIX COCTOSHUIA
BMCOYHO-HWXHeYerntcTHoro cycrtasa (BHYC).

6. [paroueHHble MeTansbl 415 CbEMHbIX annapaToB, MeTanIn4yeckme Unmn NoCTosiHHbIE
MSIrKMe OCHOBaHMSA A1 NOSHbIX 3yOHbIX NPOTEe30B, hapdopoBbie 3yOHbIE NPOTE3bI,
NPeun3NoHHbIE abaTMEHTbI AN CbEMHBIX U (PUKCUPOBAHHBIX YACTUYHBIX 3yOHbIX
NpoTe30B (Haknagku, UMMNAaHTaThl U COMYTCTBYHOLWME NpUcnocobrneHuns), a Takke
nepcoHanuaauus n o0bpaboTka YaCTUYHbIX U NOSHbIX 3YOHbLIX NPOTE30B B COOTBETCTBUU C
NHAMBUAYanbHbIMU TPEOOBaAHUSAMMN.

7. CtomaTtonornyeckue I'IpI/ICI'IOCOGJ'IeHI/Iﬂ N KpenneHna Ha nMmnnaHtaTtax, yCtaHOBKa
MMMJ1aHTaToB, 06CJ'Iy)KI/IBaHI/18, yaoaneHue n npoyune ycrnyru, ceqd3aHHble C 3y6HbIMI/I
nMnnaHTatamMmu.

8. KOHch'IbTaU,VII/I no noBoAy He NOKPpbIBAEMbIX MJ1aHOM J1blroT.

9. CromaTonorudeckue ycnyrun, nony4eHHble B noboM CTOMaToNOrM4eckoM O(*)VICG, noOMMMO
Ha3Ha4YeHHOro cromartorsiora, BXxogdwero B CeTb, Unn npeaBapuTeribHO corfiacoBaHHOro
cTomartornora.

10. Bce conyTcTByHOLWME NNATEXN 32 rocnMTann3auunio, MCnonb3oBaHne 6onbHULBI UK
npebbiBaHMe B BOMbHULE, LLEHTPE amMbynaTopHON XUPYPIriK, y4pexgeHnn caHaTopHOro
TMNa N Apyrom nogobHOM yupexxgeHun.

11. PeuenTypHble npenapaTbl.

12. Pacxofbl Ha CTOMaToNornyeckme ycryru, NnOHeCeHHbIe B CBA3WM CO CTOMAaTONOMM4YeCcKom
npoueaypour, Ha4aTon OO TOro, Kak y4acTHUK MOSy4nuT NpaBo Ha yyacTue B nrnaHe
Blue Shield TotalDual Plan. MNpumepsbl MoryT Bkntovatb: 3ybbl, NOArOTOBMEHHbIE AN
YCTaHOBKM KOPOHOK, N3rOTOBIEHNE NOSHbIX UM YAaCTUYHBIX CbeMHbIX 3yOHbIX NPOTE30B,
CrenokK Ans KoTopbIX yxxe 6bin caenat.

13. MrodyHKUMOHanbHbIE M NapadyHKUNOHArNbHbLIE YCTPOUCTBA U (MNWN) METOAbI NEeYEeHUS.

F. Ycnyrn no okasaHuio nogaepXku HacerneHuro

Bbl MOXeTe nony4aTtb NogaepXKy B paMkax Ballero MHAMBMAYyarbHOro nnaHa
MEANLIMHCKOIo 0B6CnyXMBaHUA. YCRyrn No OKasaHUIo NOAAEPKKN HAaCeNeHno —

3TO NpUEMIIEMbIE C MEAULIMHCKON TOYKWN 3PEHUS N SKOHOMUYECKU 3EEKTUBHLIE
anbTepHaTUBHbIE YCAYIX W YCIOBUSA AN MWL, 3aCTPaxOBaHHbIX B paMKax NporpaMmmbl

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
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Medi-Cal cooTBeTCTBYlOLLErO WTaTa. TN YCRYrn He ABNAIOTCA 06A3aTenbHbIMU AN
y4YacTHuKoB. Ecnu Bbl COOTBETCTBYETE KPUTEPUSM, 3TW YCIYrM MOTYT MOMOYb BaM XWUTb
6onee He3aBncMMO. OHU HE 3aMEHSIIOT NbroTbl, KOTOPbIE Bbl YXKE Nory4yaeTe no
nporpamme Medi-Cal.

Mpumepbl Taknux yCcnyr no okasaHuio NOOEPXKKN HaceneHuto, KOTopble Mbl Npegnaraem,
BKITHOYAIOT NUTAHME C Y4ETOM MEAULMHCKUX NOKa3aHWN Uin NMTaHne no MeguLMHCKUM
nokasaHusiM, OKazaHue NOMOLLIM BaM UMK yXaxuBaloLLeMy 3a BaMu YEnoBeKy, a Takke
MOPYYHU 1 NaHAyCbl ANdA Aywa. YCnyrm no okasaHuo NOAAEPXKKN HAaCeNEeHNo — 3To
OOMNONHUTESNbHbIE YCNYrK (He siBnstowmecs nerotamm), kotopble nnaH Blue Shield
Promise Health Plan npegnaraet cooTBETCTBYIOLNM KPUTEPUAM yHaCTHUKAM
nporpammbl Medi-Cal. 3Tn ycnyru npegoctaBnsitoT y4acTHUKaM NoaAEPXKY,
BbIXOSLLYIO 3@ paMKuK yCnyr ONroCpoYHOro oocnyxmnsaHms n nogaepxkn (LTSS), ons
paclMpeHns 1 NOAAEPNKKA MeOULNHCKOro 06CnyXmMBaHMs y4acTHUKOB. O6beM aTmx
yCcnyr 3aBMCUT OT NOTPEBHOCTEN yYaCcTHMKA N KpUTepUeB COOTBETCTBUA TpeboBaHNSM
nnaHa Blue Shield Promise Health Plan. Heobxoaumo npegsaputenbHoOe paspeLleHmne.
MNnaH Blue Shield Promise Health Plan npeanaraeT ycnyr no okazaHuio Nnoaaepxku
HaceneHunto Ana COOTBETCTBYOLWMX TpeboBaHMAM YH4aCTHUKOB B OKpyrax Jloc-AHgxenec
n CaH-[uero.

dusnyeckne UsMeHeHus B JomMallHeln obcTaHOBKe,
obecneunBatoLLme 30opoBbe, 6narononyyme n 6e3onacHoOCTb
YyerioBeka Uy No3BonsilOLLNE eMy OCTaBaTbCs AOMa, ECIU
OCTPbI NPUCTYN aCTMbl MOXET NPUBECTM K rocnMTanm3aunm
nnun obpalleHunto B Cryxx0y aKCTPEHHOW MOMOLLN.

YcTpaHeHue npuydmH
acTMaTU4eCKNX NPOSBNEHNI

Ycnyrn no nepexoay B
obuwecTBo / ycnyru
yupexxgeHus ceCTPUHCKOro
yxoda B AOMaLLUHUX
yCroBUSX

370 nomoraeT y4yacTHMKaM nporpammbl XuTb B 06LLecTBe U
n3bexaTb AarnbHenWero noMeLeHmst B neyebHoe
yypexaeHue.

MporpaMmmbl AHEBHOWM
peabunutaumm

OT0 nomoraeT y4yacTHMkam nporpammbl Medi-Cal,
Haxo4sALWMMCA B HECTaALMOHaPHbIX YCINOBUAX, pa3BMBaTb
HaBbIK1 CaMOOBCNyXMBaHMSA, coumanusaummn n agantauum,
Heobxoanmble ANg HOPMarbHOro CyLLEeCTBOBaHMS B
JomMallHen obcTaHOBKe.

ApanTtauus K okpyxaroLiemn
cpege (Mogudukaumna
XWUIOro NoMeLLeHus)

dusmyeckne mogndmkaumm xunuwa, obecneymearnoLLmne
3g0poBbe, brnarononyyme n 6€30nacHOCTb YenoBeka U
NO3BOSIAOLLME YNIEHaM CEMbM, KOTOPbIM B MPOTUBHOM Criyvae
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notpebosanock 66l NomeLleHne B nevebHoe ydpexaeHue,
ocTaBaTbCA B CBOEM JOMeE.

YKunuvuiHble oenosunTbl Y4yacTHMKM NporpamMmbl Mofy4varoT NOMOLLb B NMOUCKE,
KoopanHauuu, obecnevyeHnn unm pruHaHCMpPoOBaHUM Pa3oBbIX
ycnyr, HeobxoanmbIX ANa co3gaHus 6a3oBOro JOMaLUHEro
X0341CTBAa.

Ycnyru no opraHmsauum YyacTHUKam nporpaMmmMbl OKkasbiBaeTCsl MOMOLLb B MONy4YeHNUM
nepexoaa Ha HOBOE XUNbe | XXUIbS.

Ycnyrvn no apeHae u Y4acTHMKN NporpamMMbl NOfy4atoT NOMOLLL B MOAAEPXKAHUN

COAEP KAHUIO XKMNIbS ©e30nacHoro 1 cTabunbHOro NPoXmnBaHus Nocne obpeTeHus
XKUnbS.

MuTaHune c y4eTom HneTtonornyeckasn nogaepkka y4acTHUKOB Nporpammbl,

MeOULUMHCKUX NokasaHumn / 0COBEHHO TeX, KTO CTpadaeT XPOHUYECKMMKN 3ab0reBaHUAMM,
nuTaHmMe No MeauLMHCKUM Korga AocTuKeHue Lenen B obnacty nutaHus umeeTt
nokasaHusim peluatolLee 3HavYeHne ansa nogaepkaHvs 3qopoBbs U
COXpPaHEeHUs XOpOLLEro CamMO4vyBCTBUS.

Mepexon B yupexaeHust OTO NomoraeT y4acTHMKaM Nporpammbl X1Tb B OGLLECTBE UMK,
CeCTPUHCKOro yxoaa / Mo BO3MOXHOCTU, n3beratb rocnmranmsaLum.

nepeBso/ B IOM

npecrapenbix

Ycnyrm no yxoay 3a cobon 1 | Y4acTHMKM nporpamMmmbl NOfy4atoT NOMOLLb B BbIMOMHEHUN
NOMOLLIb MO AOMY noscegHeBHon geatensHocTn (ADL), Takon Kak KynaHue,
OAeBaHue, TyaneT, NnepeaBuKeHne UM KOpMIieHNe, a Takke
ycnyrn no nepcoHanbHOMY yXoay, Takne Kak npuroToBneHune
NULLN, NOKYMKa NPOAYKTOB U YNpaBlieHNe AEHEXHbIMU
cpeacTBamMu Ang y4acTHUKOB NporpamMmbl, KOTOpble B
NPOTMBHOM criy4ae He cMornu Obl OcTaBaTbCsi B CBOEM AOME
0e3 Takon NoaaepKu.

BoccTaHoBUTENBHLIN YX04 KpaTKoCpOUHbI CTauMOHApHbIA YXO4 AN TeX, KTO YXKe He
(MeanumHCKas NOMOLLb) Hy>XgaeTcsa B rocnuTanusaumm, HO BCe eLLe HYXXOaeTcs B
BOCCTaHOBIIEHUW MOCIEe TpaBMbl UK 3aboneBaHuns, BKYas
ncuUXu4eckme paccTponcTea, KOTopble MOTYT YXYALWMWTLCH B
HecTabunbHON Xnnow cpeae.

Ycnyrv no npegoctaeneHunio | KpaTtkocpoyHoe, HeMeanumHckoe ocBoboxaeHne oT
BPEMEHHOro OTAbIXa nuuam, | 06s3aHHOCTEN MO yxoay AN1A TeX, KTO yXaxusaeT 3a
OCYLLECTBSAOLWMM YXOA4 3a | y4acTHukamu nporpammbl Medi-Cal, Hyxgatowmnmmca B
neprvoany4eckoM BpeMEHHOM COMNMPOBOXAEHWUN.
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ydyaCTHUKaMn nporpamMmmbl

Medi-Cal

KpaTkocpo4yHoe xunbe MecTo, rae y4acTHUKM NPorpaMmbl C NOBbILLEHHbIMA

nocrie rocnuTanusayum noTpebHOCTAMM B MEAULIMHCKOM NOMOLLM UIN OXpaHe
NMCUXNYECKOTO 30POBbSl, HE UMEIOLLINE XUMbS, MOTYT
NPOAOIKNTbL BOCCTAHOBIEHNE Cpa3y Nocre BbixoAa 13
CTalMOHapPHOM BONbHULIbI UM NCUXMATPUYECKON BONbHULbI.

BbiTpessutenu BesonacHble, yoobHble MecTa, rge nan MoryT NpoTpe3BeTb

nocre Toro, Kak UX NpusHany HaxoAsWUMNCS B COCTOSIHUM
arnkorofibHOro UM HapKOTUYECKOTO OMbSIHEHUS!, @ TaKkKe
NOMOLLb NnLaM, okasaBLumMMcs 6e3 Kposa Unu B
HecTabunbHOW XXNU3HEHHOW CUTYaLun, KOTOpblE B MPOTUBHOM
cryyae 6biny Gbl HanpaBneHbl B OTAENEHNE 9KCTPEHHOM
MOMOLLU UMK TIOPbMY.

Ecnu Bam HyXHa NOMOLLb UNK Bbl XOTUTE Y3HaTb, Kakue yCrnyru no okasaHuio Noaaepxku
HaceneHuno MoryT 6biTb BaM AOCTYMHbI, N03BOHUTE No TenedoHy (800) 452-4413 (nuuuna TTY:
711) nnu cBoEMy NOCTaBLUNKY MEANLMHCKUX YCIYT.

UHdopmauusa ans y4acTHUKOB

e 3BOHUTe B oTAEN obcnyxunsaHusa knueHToB nnaHa Blue Shield Promise Health Plan
B BalleM permoHe no 6ygHsam ¢ 8 a.m. go 6 p.m.: Jloc-Anmpxkenec: (800) 605-2556;
Can-uero: (855) 699-5557

e 3BOHUTE B nNporpammy Bblbopa meguuuHckmx yenyr (HCO) no tenedoHy
(800) 430-4263 (TTY: (800) 430-7077).

e [locetute Beb-canTt [lenaptameHTta 3gpaBooxpaHeHus (DHCS) ansa nonyyeHus
b6onee nogpobHon nHpopmaumm: https://www.dhcs.ca.gov/Pages/ECMandILOS.aspx

G. Jlbrothl, NoKpbiBaemMble BHe nriaHa

lNnaH He NokpbIBaeT cnegylowune ycrnyru, Ho OHW AOCTYNHbI No nporpamme Original Medicare
unu no nporpamme Medi-Cal ¢ onnaTton ycnyr no dakry.
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G1. Nporpamma BO3BpaLLEHNA K CAMOCTOATENIbHOW XXU3HU
wTtaTta KanucgopHusa (CCT)

Mporpamma Bo3BpaLLEHMSI K CaMOCTOATENbHOM XU3HK Wwtata KanudopHua (CCT) npusnekaet
MeCTHble BegyLme opraHusaumm, 4Tobbl NOMOYb UMEIOLWMM Ha 3TO NpaBo beHeduumapam
nporpammbl Medi-Cal, koTopble npoBenu B MeguULIMHCKOM cTalmoHape He MeHee 90 aHen
nogpsa, BepHyTbCcs 06paTHO B 06LLECTBO, OCTaBasACb Npy 3TOM B 6€30MacHOCTW.

Mporpamma CCT domHaHcMpyeT ycnyrm no KOopauHauum Takoro BO3BpaLLeHUs B TeYeHne
npegBapuTeNbHOro Nepmuoga n B TeveHne 365 gHen nocne Bo3epaTa, YTobbl MOMOYb
6eHeduumapam, BO3BpaLLAOLLMMCS B 00LLIECTBO.

Bbl MOXeTe NonyunTb yCnyru no KOOpAMHALMK Takoro Bo3BpalleHus B nobor BeayLen
opraHunzaumm CCT, obcnyxmBatoLLen oKpyr, B KOTOPOM Bbl XueTe. Cnncok BegyLmx
opraHmsaumi CCT n oKpyroB, KOTOpble OHM 06CMYXXMBaKOT, MOXHO HaWTK Ha Beb-canTe
JenaptameHTa 3gpaBooxpaHeHus: www.dhcs.ca.gov/services/ltc/Pages/CCT.

Ons ycnyr no koopAavHauum BoO3BpaLleHUs K caMocToAaTenbHom XxusHum CCT

Ycnyru nporpaMmmbl KOOpAnHaLmMmM Bo3epalleHus onnadmsaet Medi-Cal. Bbl HUYero He nnaTtute
3a Takme ycnyru.

Ycnyru, He cBfi3aHHble C NPOrpaMmMon Bo3BpalleHUs1 K CaMOCTOATENbHOW Xu3Hu CCT

lMocTaBLMK BbICTABNAET HAM CYET 3a npenocTtaBrieHHble BaM YCIyru. Haw nnaH onnaynBaet
ycnyru, npegoctaBjieHHble BaM Nocrie Bo3BpalleHns. Bbl HMYero He NnaTuTe 3a Takune ycnyru.

Moka Bbl NonyyaeTe ycrnyru no koopauHaumy BO3BpaLLEHUs K caMoCToATeNbHOWM xu3Hn CCT,
Mbl NNaTUM 3a yCnyru, nepedncrneHHble B Tabnvue noroT B Pasgene D.

Hukaknx nsmeHeHun B nbrortax no NMOKPbITUKO CTOMMOCTU NNEKapCcTB

Mporpamma CCT He pacnpocTpaHsieTcsl Ha flekapCTBEHHbIE cpeacTea. Bbl npogomkaete
nonyyaTb O0BblYHbIE NLFOTHI HA flekapcTBa Yepes Halw nnaH. JononHutensHasa nHgopmauuns
npuBegeHa B NnaBe 5 Balwero CripagoyHUKa y4acmHUKa.

MpumeyvaHue. Ecnu Bam TpebyeTcs yxoa, He CBA3aHHbIA C NMPOrpamMmMoi BO3BpaLLEHNS K
camocTosTenbHON xun3Hn CCT, NO3BOHUTE CBOEMY KOOPAMHATOPY MO MeULIMHCKOMY
obcnyxuBaHmo, YToObl OpraHM3oBaTb COOTBETCTBYIOLLNE YCNYTrn. He CBA3aHHbIM C NporpamMmMon
BO3BpaLLeHNs K caMoCToATENbHOM Xn3Hn CCT — 3To yxo[4, He NMMEIOLNIN OTHOLLUEHNS K
BaLLEMY BO3BpPALLEHMIO U3 MEOULMHCKOIO YYpPEXOEHNS.
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G2. Nporpamma Medi-Cal Dental

OnpegeneHHble cToMaToNorMyeckne ycnyrm AoCTynHbl B paMKkax CTOMaToNormM4eckon
nporpammbl Medi-Cal Dental. Bonee nogpo6Has nHdopmaLums npegcTaBreHa Ha canTe
SmileCalifornia.org. Medi-Cal Dental BkntoyaeT, NOMMMO NpPOYEro, Takne ycnyru, Kak:

e nepBOHavaribHble OCMOTPbI, PEHTIEH, YACTKa U (hTopupoBaHue 3y6oB;
e pecTaBpauusi N KOPOHKY;
e Jle4yeHne KOPHEBbIX KaHaroB;

® YaCTW4Hble M MOMHbIE NPOTE3bl, KOPPEKTUPOBKA, BOCCTAHOBIIEHNE U
nepe6asupoBaHue npoTesa.

[na nonyyeHns 4ONOMHUTENBHOM MHAOPMaLMM O CTOMATOMNOMMYECKUX NbroTax, JOCTYMNHbIX B
pamkax nporpammbl Medi-Cal Dental, unn ecnu Bam HykHa NOMOLLb B NOUCKE CTOMATOSIora,
yyactsytouwero B Medi-Cal, no3aBoHuTe B 0TAEN 06CNYXMBaHUS KIIMEHTOB MO TeNegoHy
1-800-322-6384 (nonb3osatenen nuHum TTY NpocuMM 3BOHUTL No Homepy 1-800-735-2922).
3BOHOK BecnnaTHbIv. [peacrasutenu ctomatonorudeckon nporpammbl Medi-Cal Dental rotoBbl
nomoyb BaMm ¢ 8:00 a.m. go 5:00 p.m. ¢ noHegenbHMKa No NATHULY. [JononHuTeneHas
WMHopMaLMsa TakKe npeacTaBneHa Ha cante smilecalifornia.org/.

B okpyre Jloc-AHgKenec Bbl MOXeTe NOofy4nuTb CTOMATONOrMYeckmne fnbroTebl NPOrpaMmbl
Medi-Cal B pamkax nnaHa ynpasnisiemMoro cromarosnornyeckoro oocnyxunsandms (DMC). Ecnu
BaM Hy>XHa AOMoNHUTENbHAaA MHOPMaLMSA O NaHax CTOMaTonorM4eckoro obcnyxmBaHus
nporpammbl Medi-Cal nnu Bbl XOTUTE BHECTU N3MEHEHUS, obpaTuTech B NporpaMmmy Beibopa
MeanLUnHCKoro obenyxmeaHua no tenedoHy 1-800-430-4263 (nonb3oBatenen nuHmm TTY
NpocuM 3BOHUTbL No Homepy 1-800-430-7077) c noHegenbHUKa no nsatHuuy ¢ 8:00 a.m. go 6:00
p.m.. 3BoHOK BecnnaTtHbin. KoHTakTHble gaHHble DMC Takke npeacTaBneHbl Ha canTe:
www.dhcs.ca.gov/services/Pages/ManagedCarePlanDirectory.aspx. http://www.hpsm.org/dental

MpumeyvaHue. Haw nnaH npegnaraeT OMONMHUTENbHbLIE CTOMATONOMMYECKNE yCryru.
[ononHutensHas nHpopmauus npuseaeHa B Tabnuue nerot B Pasgene D.

G3. Yxopn 3a 6e3HagexHo 60onbHLIMKU B XOocnuce

Bbl MeeTe npaBo BbIObpaTb XOCMNUC, eCnn Ball NOCTaBLUUK MEOULMHCKUX YCIYT U MEeOULMHCKUIA
ANPEKTOpP XOcnuca onpeaensT, YTo y Bac 6e3HagexHbIN NPOrHo3. 3To 03HavaeT, YTo y Bac
TepMunHanbHas ctagus 3aboneBaHnsa 1 XUTb BaM OCTanoch He bonee wecTtn mecsues. Bbl
MOXeTe Mony4nTb o6cnyxmnBaHme no nbon nporpamme yxona 3a 6e3HagexxHo 60bHbIMU,
cepTudmumpoBaHHon nporpammon Medicare. NnaH gomkeH NOMOYb BaM HaANTU XOCMUCHbIE
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nporpammbl, ceptndmumpoBaHHblie Medicare. Baluvm BpayoM B XOCnnce MoXeT ObITb Kak
NOCTaBLLUMK, BXOASALLNA B CETb NiiaHa, Tak U NOCTaBLUMK, HE BXOASALLMIA B CETb NiaHa.

B Tabnuue nerot B Pasgene D npuBeaeHa gononHuTenbHasa nHgopmaums o TOM, 3a 4TO Mbl
nnaTuMm, Korga Bbl NoslydaeTe yCyrm XOCnUCHOro yxoaa.

Ycnyru xocnuca v ycnyru, nokpbiBaemblie no 4actu A unu B no nporpamme Medicare,
CBfi3aHHble C BallMM 3aboneBaHNeM B TepMUHaNbLHOW CTaaum

e [locTaBLMK, OKasbIiBaOLMI YCIYIN XOCMMCA, BbICTABUT CYET 3a OKasaHHbIe BaM
ycnyrmn nporpamme Medicare. Medicare onnayvMBaeT XOCNMUCHbIE YCNYIN,
CBSi3aHHble C Bawum 3aboneBaHneM B TEpMUHANbHOM cTaguun. Bel HMUYero He
nnaTuTe 3a Takue ycnyru.

Ycnyrmn xocnuca v ycnyru, nokpbiBaemble no 4yactu A unu B no nporpamme Medicare,
He CBsi3aHHble ¢ BallMM 3aboneBaHMeM B TepMUHANbLHOW cTaaumn

e [locTaBwuk oTnpasuT nporpamme Medicare cyeT 3a okasaHHbIe Bam yCnyri.
Medicare onnaTtut ycnyru, nokpbiBaemMble no 4actv A unm B no nporpamme
Medicare. Bbl H14yero He nnaTute 3a 3TU yCnyru.

MpenapaTbl, KOTOpPbIe MOFYT NOKPbIBaTbCA Nbrotamm no 4actu D no nporpamme
Medicare Halwlero nnaHa

e [lIpenapaTbl HMKOrAA HEe MOKPbLIBAOTCSA U XOCANCOM, U HaLUM MAaHOoM
oAHoBpeMeHHo. [lononHuTenbHas nHgopmaumsa npusegeHa B Fnase 5
Bawero CripagoyHuKa y4acmHuka.

MpumeyvaHue. Ecnun y Bac cepbesHoe 3abonesaHne, Bbl MOXeETE MMETb NPaBo Ha
nannuaTuBHOE NeYeHne, KOTopoe npegycmaTpmMBaeT HanpaBneHHoe Ha yNny4dlleHne KayecTsa
XU3HN MeguunHCKoe obCcnyxMBaHWe nauneHTa n ConpoBOXAEHME ero cemMbm rpynnomn
crneynanucToB. Bel MOXxeTe nony4vaTtb NannMaTuBHbIN YXO4 OAHOBPEMEHHO C MEOULNHCKAM
obcnyxusaHnem/ctaHgapTHeIM neveHvem. bonee nogpobHyto nHpopmaLmio cMm. B pasgene
«[annuaTuBHLIN YyXO4» BbILLE.

MpumeyaHue. Ecrnv Bam HyXHO 06CrnyXuBaHUe, He CBSI3AHHOE C YXOO0M B XOCMUCE, MO3BOHUTE
CBOEMY KOOpAMHaTOpPY Mo MeAULMHCKOMY OBCNyXMBaHWIO, YTOObI OpraHM3oBaTb HEOOXoANMble
ycnyru. O6cnyxuBaHune, He CBSI3aHHOE C YXO4OM B Xxocnuce, — 310 obcnyxusBaHue,

He CBsi3aHHOe C BallnM 3aboneBaHvemM B TEpMUHANBHOM CTaauu.

G4. MNporpamma npepnocTtaBrieHns ycnyr noaaepXxku Ha aomy (IHSS)

e [lIporpamma IHSS nomoxeT onnatntb NpegoCTaBreHHbIE BaM yCryru, YTobbl
Bbl MOrNn 6e3onacHo ocTtaBaTtbes Yy cebs goma. MNporpamma IHSS cuntaetcs
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anbTepHaTUBOW MeaNLMHCKOMY OBCNYyXMBaHUIO, MONlyYaeMoMy BHe AoMa,
Hanpumep, B Y4peXOeHUsIX CECTPMHCKOrO yxoaa Unu B JoMax ans npectapesnbix
1 MHBANWAOB.

e Ycnyru, NOKpbITUE KOTOPBLIX MOXET ObITb paspeLleHo no nporpamme IHSS,
BKIOYaAIOT YOOPKY AOMa, NPUroTOBIIEHME MULLN, CTUPKY, MOKYMKY NPOAYKTOB,
MOMOLLb B OCYLLIECTBEHUN NINYHON TMIMeHbl (Hanpumep, NOMOLLb C
OMOPOXXHEHNEM, KyNnaHWe, yXo[ 3a BHELUHOCTbIO U YCIyrn CPEOHEro
MeOMLMHCKOro NepcoHana), ConpoBOXAeHMEe Ha NpMeM K Bpady u HabnoaeHne
3a NMUaMm ¢ NCUXUYECKMMU HaPYLLEHUAMU B LLENSAX 3aLLUUTbI.

e Baw koopaMHaTtop MeguLMHCKOro 00CnyXnBaHmMsi MOXXeT NomMo4Yb BaM NoaaTth
3asBrieHne Ha yyacTtue B nporpamme IHSS B areHTCTBE coumanbHOro
obecneveHuns Bawlero okpyra. Ytobbl nogatb 3asBKy, Bbl TAKKE MOXeTe
obpatntbesa B odhuc IHSS B Jloc-AHaxenece no tenedoHy (888) 944-4477
n B ocmc IHSS B Can-Lumero no tenedoHy (800) 339-4661.

G5. AnbTepHaTMBHbIE NPOrpaMMbl NO NPeAoCTaBNeHUIo YCIyr Ha AOMY U NO
MecTy npoxuBaHus (HCBS) cornacHo pasgeny 1915(c) 3akoHa o coumnanbHOM
obecneyeHuun

AnbTepHaTUBHas nporpamMmMa nNpoxuBaHus ¢ nosy4yeHnem nomowm (ALW)

e AnbTepHaTMBHas nporpamMma NpoXxmBaHus ¢ nonydeHnem nomowum (ALW)
npeanaraeT cooTBETCTBYOWNM TpeboBaHnam 6eHeduumapam nporpamMmmbl
Medi-Cal BO3MOXHOCTb NpoXMBaHUs y ceba goma ¢ nonyyvyeHnem noMmoLum, B
KayecTBe anbTepHaTUBbl 4ONTOCPOYHOMY Pa3MELLEHUNIO B yUpeXaeH!n
cecTpuHckoro yxoaa. Llenbto nporpammbel ALW saBnsetcsa obneryeHme nepexona
N3 yupexxaeHUn CeCTPUHCKOro yxoaa K NPOXMBaHMUIO MO MECTY XUTENbCTBA UMK
npegoTBpaLleHne nomelleHns 6eHerumnapoB nporpaMmmebl, y KOTOPbIX
BO3HMKaET Takas He06XoOUMOCTb, B YYpeXOEHNsT CECTPUHCKOrO yxoaa.

e YyacTHUKMW, 3apermcTpupoBaHHble B nporpamme ALW, MoryT npogonxaTb
yyacTtBoBaTb B nporpamme ALW 1 nony4athb NbroTbl, NpeaocTaBnsemMble Halmm
nnaHoM. Haw nnaH coTpygHU4aeT ¢ BallMM areHTCTBOM MO KOOPANHNPOBAHMUIO
obcnyxusannsa ALW gna koopguHaumm nonyvyaemblx Bamu yCriyr.

e Baw koopgmMHaTtop MeguLMHCKOro obcnyxXmnBaHmsi MOXeT NoMoYb BaM NogaTtb
3asBneHue Ha yyactue B nporpamme ALW. 3gechb Bbl MOXeTe HanTu MeCTHbIe
areHTCTBa, KOTopble MOryT KOOPAUHUPOBATL 00CNyXMBaHME B paMKkax NporpaMmmbl
ALW: dhcs.ca.gov/services/ltc/Documents/Care-Coordination-Agencies.pdf.
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AnbTtepHaTuBHas nporpamma HCBS ansa xutenein KanudopHuu ¢ OTKIOHEHMAMU B
passutun (HCBS-DD)

AnbTepHaTuBHasA nporpamMmma camoonpegeneHusa (SDP) ana nuy ¢ OTKNOHEHMAMU B
pa3sutumn B wtarte KanudopHusa

e CyLleCcTBYHOT ABe anbTepHaTUBHbIE NPOrpamMMbl corniacHo pasgeny 1915(c)
3akoHa o counanbHom obecneyeHun — HCBS-DD 1 SDP, — koTopble
NpPeAoCTaBnAT yCrnyrn nuuam, y KoTopbiX ANarHOCTMPOBaHbl OTKIOHEHUS B
pasBUTUN, KOTOPbIE HAYMHAKOTCHA A0 AOCTUXKEHUS YenoBekoM 18-neTtuna u, Kak
oxugaetcs, byayT npogomkaTbCst HeonpeaeneHHoe BpeMsi. B pamkax ob6enx
nporpamMmm npegoctaBnaeTcs UHaHCUpOBaHWe onpeaeneHHbIX YCryr, KoTopble
MO3BONAOT NMLLIAM C OTKMOHEHUAMW B Pa3BUTUMN XUTb ZOMa unu B obLiecTse, a
He B NMLEH3NPOBAHHOM MeOULNHCKOM ydpexaeHun. 3atpaTbl Ha 9TK YCnyru
COBMECTHO dhnHaHcupytoTca nporpammon Medicaid begepansHoro
npasuTenbcTBa U WTaTtoM KanudopHus. Baw koopanHaTop MeguLMHCKOro
o6Cny>XKnMBaHUSA MOXET MOMOYb BaM MOAKMYUTLCS K yCryram anbTepHaTUBHOM
nporpammel DD.

AnbTepHaTUBHaA nporpaMmma NomoLM Ha AoMY U no mecTty xutenbcrtea (HCBA)

e AnbtepHaTmBHas nporpamma HCBA npegocTtaBnseTt ycnyru no ynpaerieHuto
MeONLNHCKMM 0BCnyXMBaHNEM OIS NUL, HaXo4sALWMXCS B rpynne pucka
NoMeLLeHUs B LIeHTPbl CECTPMHCKOro yxoha uinn B cneumnannuanpoBaHHble
yupexgeHus. Ycnyrm no ynpaBneHuio MeguumMHCKUM o6cnyXnsaHnem
NpegocTaBnsTCa MHOrONPOMUNBHONM rpynnon, COCTOALWEN U3 MeACEeCTpPbl 1
coumanbHoro paboTHuka. 'pynna KoopAMHMPYET YCNyru anbTepHaTUBHOWN
nporpamMmmbl 1 NraHa wTaTa (Takue Kak MmeguumHckoe obcnyxunsaHme, oxpaHa
NCUXNYECKOro 300POBbs, BCOMOraTesnbHble YCIyrn Ha JOMY M T. .), a Takke
opraHusyeT apyrve 4onrocpoyHble yCrnyrn U nogaepxky, 4OCTYMHbIE N0 MeCcTy
XnUTenbCcTBa. YCnyrn ynpasneHnsa MeanumHCcKMM o6CnyXxmBaHUeM 1 yCryru
anbTepHaTUBHOM NporpaMmbl NPeoCTaBnAsOTCA MO MECTY XUTENbCTBA
y4YacCTHUKA. OTO MECTO XUTENbCTBA MOXET HAXOAUTLCHA B YaCTHOM
cobcTBEHHOCTH, B apeHae, nMbo npeacTaBnAaTb CO60N MECTO XUTenbcTea
YyrieHa ceMbM yYacTHUKA.

®  YYyacTHMKU, 3aperncTpMpoBaHHble B anlbTepHaTUBHOM nporpamme HCBA, moryT
npoJosikaTbk y4acTBOBaTb B anbTepHaTuUBHOM nporpamme HCBA v nonyyatb
NbroTbl, NPeaocTaBnsemMble HaWum nnaHom. Haw nnaH coTpyaHuyaeT ¢ Bawmm
areHTcTBOM, paboTaloLwmm no ansTepHaTneHon nporpamme HCBA, ons
KoOpAMHauun nony4yaemMblX Bamu ycryr.
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e Baw koopanHaTOp MeAMLMHCKOro 06CNyXmMBaHUsi MOXET NOMOYb BaM nogaTb
3asBneHue Ha yyactme B nporpamme HCBA.

o B 3aBucumocTn OT Ballero novtoBoro nHaekca B okpyre Jloc-Angxenec
BaLLUMM MECTHbIM areHTcTBOM nporpammbl HCBA aBnsieTca nmbo
Partners in Care, nn6o Access TLC. YToObl y3HaTbL, Kakoe areHTCTBO
obcnyxmBaeT paloH C BalMM NOYTOBLIM MHOEKCOM, NOCETUTE CalT:
https://www.dhcs.ca.gov/services/Itc/Pages/Home-and-Community-Based
-(HCB)-Alternatives-Waiver.aspx

= 3BoHUTEe B koMnaHuto Partners in Care no TenedoHy
(800) 251-6764

= 3BoHuTe B Access TLC no Homepy (800) 852-9887

o San Ysidro Health — mecTHoe areHTCcTBO OKpyra Can-fuero,
npepoctasnstouwee ycnyrm HCBA. 3BoHnTe B San Ysidro Health no
Homepy (833) 503-5910 ¢ 8 a.m. go 5 p.m. ¢ noHeAenbHMKa NO NATHULLY.

AnbTepHaTuBHasa nporpamma Medi-Cal (MCWP)

e AnbtepHaTmBHas nporpamma Medi-Cal (MCWP) oG6ecneunBaeT KOMMEKCHoe
BeJeHWe NauneHToB 1 ycrnyru no HenocpeacTtBEHHOMY MeANLUHCKOMY
obcnyxmnBaHuo ansa nuu, xmeywmx ¢ BUY, B kauecTBe anbTepHaTMBbI
nNpebblBaHMIO B y4YPEXAEHMAX CECTPUHCKOTO yXo4a Unu rocnutanmaauuu.
BeneHve naumMeHToB — 3TO OPMEHTUMPOBAHHBIV Ha Y4aCTHUKOB NOLX0S,
OCYLLeCTBSeMbIN rPYnnomn, COCTOALLEN N3 AUNNOMUPOBaHHON MeacecTpbl U
MeHemXkepa coumanbHoro naTpoHaxka. MeHempkepbl N0 BEOEHUIO NALVEHTOB
COBMECTHO C Y4aCTHUKOM M NOCTaBLLMKOM (MOCTaBLLMKAMMN) NEPBUYHBIX
MEANLMHCKUX YCAYT, YlleHaMn CeMbM, NMULOM (NMLamMK), OCYLLECTBASOLWLMM
yxoga, U Apyrumun nocTaBLLUMKaMmM yCnyr, OLeHNBaOT NOTpebHOCTHN B
MeANLMNHCKOM 0BCnyXnsaHum, 4Tobbl 06ecneynTb y4acTHUKY BO3MOXHOCTb
ocTaBaTtbcs y cebsa goma.

e Llenn MCWP: (1) npegocTtaBneHune ycnyr Ha AOMY U N0 MECTY XUTenbCcTBa
nuuam ¢ BMY, koTopbiM B NPOTMBHOM CIly4ae MoXeT notpeboBaTbes
npebbiBaHWe B cneunanm3npoBaHHOM MEANLIMHCKOM yUYpexXaeHuu;

(2) nomMmoLb B KOHTPOJIE 340POBbA AN1s y4acTHMKOB ¢ BUY; (3) ynyyweHne
AOCTyna K counanbHOM noaaepke U oxpaHe NCUXnYecKkoro 340poBbs, a Takke
(4) xoopauHaums paboTbl NOCTABLLMKOB YCIYT N yCTpaHeHne ayonmpyowmnxcs

yCnyr.
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e YyacTHUKW, 3aperncTpmpoBaHHble B anbTepHaTuBHom nporpamme MCWP,
MOryT NPOAOIKaTb y4acTBOBATh B anbTepHaTuBHOM nporpamme MCWP,
O[IHOBPEMEHHO MNofy4yasi fbroTbl, NPeAoCcTaBnsemMble Hawnm NnaHoM.
Haw nnaH coTpyaHMyaeT BalimMM areHTCTBOM, paboTatoLmm Mo anbTepHaTUBHON
nporpamme MCWP, ansa koopanHauum nosy4aemMbiX Bamn ycryr.

e Baw koopavHaTtop MeguLMHCKOro obcnyxmnBaHmsi MoXxeT NOMOYb BaM NogaTth

3asBKy Ha y4yacTtue B nporpamme MCWP. PernonanbHas cuctema nHdopmaumm

n oueHkn ClMNOa (ARIES) paboTaeT ¢ noHegenbHuKa no natHuuy ¢ 8:00 a.m. go

5:00 p.m. (Mo TMXookeaHckomy BpeMeHn). YToObl cBs3aTbCs CO crnyxbon

NoaaepXKN:

O no3BoHuTe no TenedoHy 1-866-411-ARIES (2743) nnu

O oTnpasbTe 3anpoc B cnyx6y nogaepxkm ARIES no agpecy
aries@cdph.ca.gov, ykasaB CBO€ MMS, Ha3BaHWE OpraHM3aumm, HOMep
TenecdoHa, Bonpoc/onucanne npobnemsl. HE ykasbiBaniTe HMKakowm
WHdOOPMaLMN O KITUEHTE.

MHoroueneBasi nporpamMmma o6cnyXxmBaHuA noxunbix nogen (MSSP)

e MHoroueneBas nporpamma obcnyxmnBaHusa noxunbix nogen (MSSP)
npeaocTaBnsaeT ycrnyru no ynpasneHuio coumarbHbiM U MeANLMHCKUM
obcnyxmBaHmeM, 4ToObl NOMOYb NIOAAM OCTaBaTbCA B CBOMX JOMax U MecTax
NPOXMBAHUS.

e XoTs 6ONbLUIMHCTBO Y4AaCTHUKOB NporpamMMbl TaKke NonyyarT YCryri noaaepkkm
Ha gomy, MSSP obecneynBaeT NOCTOSIHHYO KOOPAMHALMIO yXoa, CBA3bIBaET
YYaCTHUKOB C ApYrMMu cnyx6amu, okasblBaoWwmMm HeobxoamMmble ycrnyru Ha
06LeCcTBEHHbIX HaYanax 1 NPeaoCcTaBnASOLNMN PECYPChI, KOOPAMHUPYET CBOU
AENCTBMSA C NOCTaBLUMKaMN MEOULMHCKMX YCryr U npuobpeTaeT HekoTopble
HeobxoanMmble YyCryru, KOTOpblE B MHbIX Cry4asx MOryT ObiTb HEAOCTYNHBIMW,
YTOObI NPEAOTBPATUTL UM OTCPOYUTL pa3MeLLieHre B cneumnannaMpoBaHHOM
MeaMUMHCKOM yupexaeHun. Obwasa rogoBasi COBOKynHasti CTOMMOCTb
opraHusaumm yxoga v Apyrux ycnyr AormkHa ObiTb HUXE, YeM CTOMMOCTb
npebbiBaHMA B yHPEXAEHUN C KBANMPULNPOBAHHBIM CECTPUHCKMM YXOLOM.

e KomaHga cneumnanuctoB B 06nacTu 3gpaBooOXpaHeHns 1 coumansHoro
obecnevyeHnsa NpoBOAUT NOMHY0 MEOULMHCKYIO 1 MCUXOCOLMNANbHYHO OLLEHKY
Kaxgoro yyactHuka MSSP ons onpegeneHns HeobxogmMmblx ycnyr. 3atem
KOMaHOa COBMECTHO C y4acTH1ukom MSSP, ero Bpadom, cembel 1 gpyrumm
nvuammn paspabatbiBaeT nHAnBMAYanbHbIN NaH yxona. Ycnyru:

o ynpaBneHue MeauNLUMHCKUM 0GCNyXUBAHMEM,
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o [HeBHas nporpaMma yxofa 3a B3pOCIibIMU;
o MeInkKun pemoHT/obcnyxnBaHme ooma;

o [AOMNOMHUTENbHblE PaboTbl MO AOMY, NMUYHbLIN YXO4 U YCRyrn no
3alWUTHOMY HaA30pY;

o KpaTKOBPEMEHHOE 3aMeLLEeHMe NnLa, OCYLLECTBSIOLLENO YXOA;

O TpaHCNopTHbIE YCnyru;

o MCUXOSOrMYECKoe KOHCYNbTUPOBaHNE U TepaneBTUYecKne YCnyru;
O YCNyrv NUTaHus;

O YCNyru CBSi3W.

®  YYyacTHMKU, 3aperncTpMpoBaHHble B anbTepHaTuBHOM nporpamme MCWP, moryT
nNpoJosikaTbk y4acTBOBaTb B anbTepHaTuUBHOM nporpamme MCWP,
OAHOBPEMEHHO Moslyyas NbroThl, NPegoCcTaBnsieMble HaWuM nrnaHom. Haw nnaH
COTpyOHMYaeT C BalMM nocTasLumkom yenyr MSSP ans koopauHaumm
nony4YyaemMbix BaMu yCcnyr.

e Baw koopanHaTOp MeAMLMHCKOro 06CnyXmMBaHUsi MOXET NOMOYb BaM nogaTb
3asBKy Ha yyacTtue B nporpamme MSSP. YTobbl HanTu noctaBwumka ycnyr MSSP
B BalLEM parnoHe, N03BOHMTE B [lenapTamMeHT No Aenam NOXUnbiX Noaen wrarta
KanndgopHusa no tenedoHy 1-800-510-2020 unun Boibepute CBON OKPYr Ha
cTpaHuue «Hantm ycnyrn B moem okpyre» (Find Services in My County) Ha
cante [enapTameHTa nNo genam noxunbelx nogen wrarta KanngopHus:
https://aging.ca.gov/Find_Services_in_My County/#tblServicesInMyCounty

G6. OKpyXHble ycrnyrm no oxpaHe nNCUXM4YecKoro 3fopoBbA OKpyra,
npepocTaBnsfieMble BHe Halwero ninaHa (ycrnyru no oxpaHe ncMxm4eckoro
300pPOBbS U JIeYEeHUIO PacCTPOMUCTB, CBA3aHHbIX C yNoTpeo6neHnem
NCUXOAKTUBHbIX BELLECTB)

Bbl MeeTe gocTyn K HeOB6XOANMBIM C MEOMLMHCKOWN TOYKN 3PEHUSA yCryram rno oxpaHe
NCUXNYECKOro 340POBbS, MOKpbIBaeMbIM Mo nporpammam Medicare n Medi-Cal. Mbl
npegocTaBrsieM AOCTYN K YCriyram no oxpaHe NMCUXn4eCcKoro 340poBbs, KOTOPbIE NMOKPLIBAKOTCS
no nporpamme ynpasnsiemMoro meamumHckoro obcnyxumeanuna Medicare n Medi-Cal. Haw nnaH
He NpefoCTaBnseT cneumannanpoBaHHbIE YCIyrn B 061acTu oxXpaHbl NCUXNUYECKOro 340POBLS B
pamkax nporpammbl Medi-Cal unm okpyxHble yCryrn no nevyeHnto pacCTPonCTB, CBA3AHHbIX C
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yl'lOTpGGJ'IeHI/IeM NCUXOAKTUBHbLIX BELWECTB, HO 3TU YCIyrn OOCTYMHblI BaM 4epe3 OKPYXKHbIE
areHTCcTBa Nno oxpaHe NCUXm4eckoro 3gopoBbA.

Bbl MOXeTe nony4artb creumannanpoBaHHbIE YCITYT MO OXpaHe 1 BOCCTaHOBIEHUIO
NCMXM4Yeckoro 3a4opoBbd no nporpamme Medi-Cal yepes nnaH okpyra, KOTopbli NpegocTaBnseT
cneumann3npoBaHHbIE YCITyrn MO OXpaHe U BOCCTAHOBIIEHMIO Ncuxudeckoro 3gopoebs (MHP),
€Cnn Bbl COOTBETCTBYETE KPUTEPUSIM, YCTAHOBIEHHLIM B OTHOLUEHUN CNeumanm3MpoBaHHbIX
yCnyr no oxpaHe U BOCCTAaHOBIIEHMIO MCUXMYECKOTO 300p0oBbs. CneunanmampoBaHHbIE YCIyTu
Nno OXpaHe Ncuxmyeckoro 3aopoBbs no nporpamme Medi-Cal, npegoctaBnsiemble BalLMm
okpyrom MHP, BkrntoyatoT:

® YCIyru No oxpaHe U BOCCTaHOBIEHUIO NCUXUYECKOrO 310POBbS;

e MeaUKaMEHTO3HY NOAAEPXKKY;

e [IHEBHYIO MHTEHCUBHYIO TEpanuio;

e [HEBHYIO peabunurtaumio;

® KPM3NCHOE BMELLATENLCTBO;

e CTabWMIM3aLMI0 KPUTUYECKNX COCTOSIHUIA;

e ycnyru peabunuTauum B3pocrbiX B y4peXOAEHUN MHTEPHATHOMO TUNa;
e yCnyru peabunuraumm B KpU3UCHbIX CUTYaUUsIX B YYPEXOEHUN MHTEPHATHOMO TUNA;
®  YCNyrv NCUXMATPUYECKUX YUPEXOAEHWN;

e YCNyru NCUXmMaTpUYecKoro cTaumMoHapa;

® VHOMBWUAYanbHOE BefeHVe NauneHTOoB;

e oBeEeHYECKYO Tepanuio;

e  KOOPAWHUPOBAHWE YCIyr UHTEHCUBHOW Tepanuu;

® YCNyrM UHTEHCMBHOW TEpanuu Ha oMy .

Ycnyru opraHM3oBaHHOW CUCTEMbI JOCTaBKK fiekapcTB no nporpamme Drug Medi-Cal
NpeaoCTaBnaATCA BaM Yepes areHTCTBO MO OXpaHe NCUXMYECKOro 340POBbS BaLLero

OKpyra, ecrniv Bbl COOTBETCTBYETE KPUTEPUSIM O1151 NONYYEHUS 3TUX YCAYr. YCNyru nporpaMmel
Drug Medi-Cal, npegocTtaBnsiemble BalLMM OKPYroM, BKIKOYAIOT;

® YCNyrM UHTEHCMBHOrO ambyrnaTopHOro NeyYeHus;
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e rnepuHaTarnbHoe fieyYeHne pacCTPOMCTB, BbI3BaHHbIX yroTpeGneHmem
MCUX0aKTMBHBIX BELLECTB, B CTALMOHApE;

e ycnyrn ambynaTopHOro revyeHus;
e MporpaMMy fneyvyeHusi HapKOTUYECKON 3aBUCMMOCTM;

® MeaMKaMeHTO3HOE NedYeHne 3aBMCUMOCTH (Takke Ha3blBaeTCcs 3aMeCTUTENbHON
Tepanuen);

Ycnyrn opraHM3oBaHHOW CUCTEMbI OCTaBKU NiekapcTB no nporpamme Drug Medi-Cal
BKIOYaLOT:

e ycnyr1 ambynaTopHOro nevyeHus:;
® yCNyrM UHTEHCMBHOrO ambynaTopHOro neyeHus;

® MeaVKaMeHTO3HOE NiedYeHne 3aBMCUMOCTH (Takke Ha3biBaeTCcs 3aMeCcTUTENbHON
Tepanuen);

e YCNyru NeYeHus B cTaumoHape;

® yCInyru ynpasneHusi CMHOPOMOM OTMEHbI;

e MporpaMMy fneyveHusi HapKOTUYECKON 3aBUCMMOCTM;
e YCIyru No BOCCTAHOBIEHWIO 340POBbS;

e yCNnyry KOOpAMHaALUM MeaULMHCKOro 06CnyXnBaHUs.

MoMMMO yKa3aHHbIX Bbile YCMYr Bbl MOXETe nony4YaTb YCnyru no 4o6poBonbHOM AeTOKCUKaLMK
B CTauMoHape, ecrnv COOTBETCTBYETE KPUTEPUSIM ANS NOMYYEHUst STUX YCIyT.

HdocTynHOCTb ycnyr no oxpaHe NCUXUYECKOro 340POBbS

Bam gocTtyneH nonHein cnekTp ycnyr. Bel MoxeTe camoCcToATeNbHO 00paTUTLCS K MOCTaBLUMKY,
C KOTOPbIM 3aKI4YEH JOrOBOp, a Takke BOCMNONb30BaTbCHA HanpaBneHnem ot Bawero PCP,
yneHa cembu 1 T. 4. MNMpu obpalleHun 3a ycnyramm gencTeyeT NpUHLMN «HET owWnboYHON
asepu» (No Wrong Door). 3a noMoLLbio B MOy4YEHUN YCNYT MOXHO 0B6paTUTbCS B yKa3aHHbIE
HWXXe opraHbi:

e CnpaBoyHas cnyxba n TenedoH JoBepus okpyra (Homep TenedoHa n rpacuk
pa6oTbl cM. B Pasgene K maBbl 2 HacTosiwero CnpaBoyHMKa);
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e [lenapTtameHT 06LECTBEHHOrO 34paBooOXpaHeHns okpyra Jloc-AHgxenec, otaen
NPOMUNaKTUKN U KOHTPONS 3Nn0ynoTpebneHns NCUXoakTUBHLIMU BeLecTBaMm
(3BoHUTe no TenedoHy 888-742-7900 (nuHma TTY: 711, kpyrnocyTo4Ho n 6e3
BbIXOOHbIX).

e Cnyx0ba no oxpaHe NCUXMYECKOro 3gopoBbsi okpyra Can-[uero,
NpeaoCcTaBnaoLLas ycnyry no nevyeHno pacCTponcTs, CBA3AHHbIX C
ynotpebneHnemM ncnMxoakTMBHLIX BEWECTB (3BOHUTE No TernedoHy 888-724-7240
(MHna TTY: 711, KpyrnocyTo4HO 1 6e3 BbIXOAHbIX).

e JlnHuA no BonNpocaM, CBA3aHHbIM C OXPAHOW MCUXMYECKOrO 340POBbS, NMaHa
Blue Shield TotalDual Plan (Homep TenedoHa u rpaduk paboTel cMm. B Pasgene D
naBbl 2 HacToswero CripagoyHUKa y4acmHUKa).

e Otpen obecnyxueaHuns knneHToB nnaHa Blue Shield TotalDual Plan (Homep
TenedoHa 1 rpacumk paboTbl ykasaHbl B HXKHEN YacTu 3TOM CTpaHULbl).

Mpoueanypa npusHaHMA MeAULIMHCKON He06X0aAMMOCTHU yCcnyr

MeOuumMHCKYI0 HeOBX0ANMOCTb YCTaHaBNMBAKOT COOTBETCTBYHOLLNE JTMLIEH3MPOBAHHbIE
nocTtasLLmkn. Kputepmn megmumHcKon HeobxoanmocTh ncnonb3ytoTcs Kak nnaHom Blue Shield
TotalDual Plan, Tak n okpyrom, paspaboTaHbl cneymannctamm B 061acTu oxpaHbl NCUXNYECKOTO
30pOBbA N APYIMMWN 3aUHTEPECOBAHHBIMW CTOPOHAMU 1 COOTBETCTBYIOT HOPMAaTUBHbIM
TpeboBaHuAM.

OdopmneHue HanpaBneHusa mexay nnaHom Blue Shield TotalDual Plan n okpyrom

Ecnun Bbl nonyyaeTte ycnyrm ot nnaHa Blue Shield TotalDual Plan unu okpyra, Bam mMoryT
BblJaTb HanpasreHue B Apyroe yupexgeHne, COOTBETCTBYOLLEee BallMM NOTPeBHOCTAM.

MNnaH Blue Shield TotalDual Plan nnun okpyr MmoryT BblaaTb BaMm HanpasneHue, No3BOHWB B
yupexaeHue, B KoTopoe oopmnseTca HanpasneHme. Kpome Toro, Hanpasnsowmin nocTaBLLUK
3anonHUT YopMy HanpaBieHUS 1 OTNPaBUT ee B COOTBETCTBYIOLLYO OpraHu3aLuio.

Mpouenypa paspelieHusi npodnem

B cnyyae BO3HMKHOBEHWA pasHOrnacum Mexay BaMmm 1 okpyrom unm nraHom Blue Shield
TotalDual Plan Bbl npogomkuTe nony4vatb Heo6Xxoanmble BaMm C MEOULMHCKON TOYKM 3PEHMS
ycryru no oxpaHe NcMxm4eckoro 340poBb4, BKIOYasa peuenTypHble npenaparbl, 40 TeX nop,
noka pasHornacusi He 6yayT peweHsbl [naH Blue Shield TotalDual Plan coBmecTHO ¢ okpyrom
paspaboTan npoueaypy YPerynmpoBaHus pasHornacum, kotopas aBnsieTca CBOEBPEMEHHOW n
He BNUSAET oTpuuaTenbHbiM 06pa3om Ha nonyvyeHme Heobxoaumbix Bam ycnyr. Kpome Toro, Bbl
MOXeTe BOCMNOMb30BaTbCA npouenypor nogaym anennaumin nnaHa Blue Shield TotalDual Plan
WIN OKpyra B 3aBUCUMOCTU OT TOTFO, C KEM Y Bac BO3HMKITM pasHornacus.

H. JlbroTbl, He NOKpbiBaeMble HaWUM NJIAHOM, NporpaMmmMmamm
Medicare vnu Medi-Cal

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
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B naHHOM pasaene pacckasblBaeTCs O fbrotax, Ha KOTOpble He pacnpoCTpaHAETCs MOKPbITUE
Halwero nnaHa. Ecnv nokpbiTre nnaHa He pacnpocTpaHaeTCst Ha NbroTbl, 3TO O3HAYaET, YTO Mbl
nx He onna4ymesaem. Kpome Toro, ux He onnadmeatot n nporpammbel Medicare n Medi-Cal.

B npvBeaeHHOM HMKe NepeyHe onmcaHbl HEKOTOpbIe YCyr U ToBapbl, KOTOPbIe Mbl HE
NOKpbIBAeM HU MpU Kakmx 06CToATENLCTBAX, a Takke HEKOTOPLIE YCIYr 1 TOBapbl, KOTOPbIE Mbl
He NOKPbIBAeM B OTAENbHbIX CryYasx.

Mbl He onnaynBaemM He NOKpbIBaEMbI€ MEAULMHCKUE NbroTbl, NepeYvmcrieHHble B JaHHOM
pasgene (unu nobbix Opyrnx pasgenax gaHHoro CripagoyHuUKa y4acmHUKa); NOKpbITME
BO3MOXHO TOJSIbKO B HEKOTOPbIX YKa3aHHbIX criyvasx. [1naH He onnaTtut aTm ycnyrn gaxe ecnm
Bbl NOMNy4YaeTe ux B OTAENEHUN IKCTPEeHHOW nomoLn. Ecnn Bbl nonaraete, YTO Mbl JOIMKHbI
onnaTUTb YCNyry, Ha KOTOPYH HE pacnpoOCTpPaHAETCS NOKPbITUE, Bbl MOXETE noaaTb
anennsaumo. MHdopmauusa o6 anennsumsx npuseaeHa B MnaBe 9 Bawero CripagoyHuKa
y4YacmHuka.

MomMumo MBbIX UCKIIOYEHUIN UM OrPaHMYEHUI, YKka3aHHbIX B Tabnuue nbroT, nnaH He
NOKpbIBaeT HMXKecneayoLme ToBapbl U YCNyru.

e Ycnyru, KOTopble cornacHo ctaHgaptam nporpamm Medicare n Medi-Cal He
CUMTAIOTCS «Pa3yMHbIMU N HEOOXOANMbBIMW MO MEAULIMHCKUM NMOKa3aHUSAMY,
3a UCKNIOYEHNEM CryvaeB, Korga Takme yCnyri ykasaHbl Halmnm ninaHoM Kak
MoKpbIBaeMble YCryru.

e DOKcnepuMeHTanbHble MEOULUHCKME U XMPYPruyeckne npoueaypbl, ToBapbl U
nekapcTBeHHbIE NpenapaTbl, KpOMe CrydaeB, Korga OHM MCMNOMb3YyTCA B pamKax
opobpeHHoro nporpammon Medicare KNMMHMYECKOTO HAaY4YHOro UCCNenoBaHUs,
UIn Korga oHW NOKpbIBaOTCA nNnaHoM. JJononHuTeneHas nHopmaLms o
KNMMHUYECKMX Hay4YHbIX UCCNeaoBaHNAxX npueseaeHa B Mnase 3 Bawero
Cripagoy4Huka ydacmHuKa. QKCnepuMeHTarnbHbIM BUOOM fIeYEHUS U TOBApPOM
CUNTAIOTCS BUAbI NEeYEHNs1 U TOBapbl, KOTOPbIE HE ABMAKTCA OOLLENPUHATLIMUN B
MeaMNLMHCKOM coobLLecTBe.

o Xupyprudeckoe nedeHne MoporaHOro OXXMpPEHNS, 3a UCKINIOYEHNEM CrlydaEeB,
Koraa oHo HeobxoaMMo No MeAULIMHCKUM MoKasaHUAM U ero onnadnsaeT
Medicare.

e OrtaenbHasa nanaTa B 6omnbHULE, 3a UCKITKOYEHNEM Cry4YaeB, Korga aT1o
HeobXo4NMO Mo MEAULMHCKUM MoKa3aHUsAM.

e Ycnyru nepcoHanbHo MeacecTpbl.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
[nsa nony4yeHus 6onee nopgpo6Hon nHcopmaumm nocetute Beb-cant blueshieldca.com/medicare.
= 180



PYKOBOACTBO AOJ1A YYACTHUKA nnana Blue Shield TotalDual Plan masa 4. Tabnuua nerot

e JlnyHble Bewm B BalLe nanaTe B 60NbHULE UK YYpEXOEHNM CECTPUHCKOrO
yxopa, Hanpumep TenedoH unmn Tenesnsop.

e CeCTpUHCKUIA yxon Ha oMY B Te4eHue NosHoro paboyero gHs.

e [lInara, B3MMaemas BalMMm 61IM3KUMM POACTBEHHUKAMW UK YIleHaMK1
BalLen ceMbMu.

e HeobssaTenbHble nnn AobpoBosibHbIE yryyllatowme npoueaypbl Uv yCnyru
(BKIHOYAsA CHUXEHME Beca, yNyylleHne pocTa BONoC, yyylleHne cekcyanbHOm
OYHKLUUK, yryydlLleHne CnopTUBHOM hOpMbI, KOCMETUYECKMe npoueaypsbl,
aHTU-BO3PacCTHbIE U MCUXONOrMyeckue ycnyru), 3a UCKIoYeHneM cnyyaes,
Kora oHM HeobxoanMbl MO MEAULMHCKUM NOKa3aHUSAM.

e KocmeTnyeckme onepaumm unmn gpyrume KocMeTu4eckme npoueayphbl 3a
WCKITIOMEHUEM CIyYaeB, Korga OHuM NpOBOASATCA MO MPUYUHE TPaBMblI,
Nony4YeHHON BCIEACTBUE aBapumn, UMK C LIENbLO YIyYLIEHNs YacTu Tena
HenpaBubHOM POpMbl. TEM HE MEHee, Mbl OMnla4YMBaeM BOCCTaHOBIEHNE
MOJI04YHOM Xene3bl MOoCcNe MacT3KTOMMM, a Takke CTOMMOCTL onepauun no
dOpMUPOBaAHMIO BTOPOW MOJIOYHOM Xene3bl B COOTBETCTBUN C hopmom
npoonepmpoBaHHOMN.

e Ycnyrn MaHyanbHOro TepanesTa, KpoMe ApYrMx MaHUMynsiumMin Ha NO3BOHOYHUKE,
COOTBETCTBYHLLMUX MOKPLITUIO.

e OB6bIYHBIN yX0[ 32 HOramu, 3a UCKIOYEHVEM CrlyYaeB, ONUCaHHbIX B pasaene
«lMopunaTtpuyeckue ycnyrn» B Tabnuue nerot B Pasgene D.

e OpTonegudeckasa obyBb 3a UCKNIOYEHNEM CryYaeB, korga obyBb aBnsieTCs
4YacTbo NPOTE3a HOTM M BKITOMEHA B CTOMMOCTb NpoTe3a, unm korga odyBb
npeaHasHadeHa ansa nuy ¢ AgnabeTnyeckon CTonomn.

e BcnomoraTenbHble yCTPONCTBA ANS HOT, 3a UCKMOYEHNEM OPTONEaNYECKON 1
TepaneBTuieckon obyeu ansi Nuy ¢ AMabeTnyeckon CTOMOoMN.

e PapuanbHaga kepatotomud, onepauns LASIK u gpyrne metoauku neyeHuns
cnaboro 3peHus.

e BoccTtaHoBUTENbHbIE Onepauuy nocne npoueayp cTepunmsaumun.

e Ycnyru HaTyponaTum (NMpUMeHeHWe HaTypanbHOW MeauLMHbI Unu
anbTepHaTUBHbLIX BapUaHTOB NEeYeHuUs ).
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e Ycnyru, npegocTaBnsgeMble BeTepaHaMm B yupexaeHuax MuHuctepcTea no
aenam BetepaHoB (VA). TeM He MeHee, ecnv BeTepaH nosly4yaeT yCnyrm
9KCTPEHHOW MeaULUHCKOM nomoLLm B 6onbHuLe VA 1 ypoBeHb pacnpenenenns
3aTpat VA 6ornblue ypoBHA pacnpefeneHus 3atpaT no Hawemy nnaHy, T Mbl
BO3MECTUM BeTepaHy pasHuLy. Bbl Bce paBHO HeceTe OTBETCTBEHHOCTb 3a
onnaTy Ballen Jonun pacnpeaeneHus 3atpart.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
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npenapartos And aM6ynaTopr|x nauneHToB

MnaBa 5. NonyyeHue peuenTypHbIX NpenapaToB AnNs
aMOynaTopHbIX NaLUEeHTOB

BBeneHue

B oaHHoOM rmaBe pasbACcHeHbI Npasuia nofyyeHns peuenTypHbIX NnpenapaToB Ans
ambynaTopHoro neveHus. Peyb nget o npenapaTtax, KOTopble Ball NOCTaBLUUK yCryr
NponucbIBaeT BaMm, 1 Bbl MOKyNnaeTe X B anTeke Unn 3akasbiBaeTe AOCTaBKY Ha JOM.

K HUM oTHOCATCA NpenapaThl, NokpbiBaeMble No Yactu D nporpammel Medicare 1 nporpamme
Medi-Cal. KntoueBble TEpMUHBI U UX ONpeaeneHns npMeeaeHbl B andasnTHOM nopsigke B
nocrniegHein rnase Bawero CnpaBoYHUKA yHaCTHUKA.

Mol Takke NOKpbIBaeM HMxecrneaywuwmne npenapartbl, XOT4A OHU HE o6cy>|<,£|,a+0Tc;| B 3TOM rnaee.

e [lpenapartbl, NOKpbiBaemMbie no Yactu A nporpammbl Medicare. K H/um
00ObI4HO OTHOCATCS Npenaparbl, KOTOpbIE Bbl MOMy4YaeTe, Noka HAaXOAUTECH B
OOonbHULE UK yUpeXOEeHUN CECTPUHCKOMO yxoaa.

e [lpenapaTbl, NOKpbiBaemMblie no Yyactu B nporpammsbl Medicare.
K HUM OTHOCATCA HEKOoTOpble npenapaTtbl ANa XMMUoTepanuu, HEKOTopble
WHBEKUMOHHbIE NpenapaTbl, BBOAMMbIE BaM BO BpeEMS Npuema y Bpaya nunm
Apyroro noctasLUuKa ycnyr, a Takke npenapartbl, BbldaBaeMble B KIMUHUKE,
nposoadiien ananui. bonee nogpobHasa nHbopmauusa o npenaparax,
nokpbIBaeMbIx No Yyactu B nporpammbl Medicare, npuBeaeHa B Tabnuvue nbrot
B MnaBe 4 Bawero CripagoyHuKa y4acmHuka.

e [lomnmo yactn D no nporpamme Medicare n MegULIMHCKUX NbrOT MfaHa, Ballu
nekapcTBa MoryT nokpbieaTbcs nporpammont Original Medicare, ecnu Bbl
HaxoguTeck B xocnuce Medicare. [JononHuTensHaa nHgopmaums npueegeHa B
naee 5, Pasgen F «Ecnun Bbl yyacTByeTe B XOCNUCHOW nporpamMmme,
cepTudmumposaHHon Medicarey.

I'IpaBMna NOKPbITUA NNTIAaHOM nNpenapaTtoB AnA aM6yﬂaT0prIX nauueHToOB

Kak npaBuno, Mbl NOKpbiIBAaEM CTOMMOCTb BalLUX NpenapaToB, ecnu Bbl cobnogaeTte npaeuna,
npuBeAEHHbIE B AaHHOM pasaerne.

Bbl OMmMKHBI NONPOCUTL NOCTaBLUMKA (Bpaya, cToMaTonora unm Apyroro MeguumHCKoro paboTHumka,
MMEIOLLLEro NPaBo BbINMCHIBATL PELENTYPHbIE NpenapaThl) BbINMCaTb BaM PeLENnT, KOTOPbI
OOIMKeH ObITb 4eNCTBUTENBHBIM B COOTBETCTBMMN C NPUMEHNMbIM 3aKOHOAATENBCTBOM LWTaTa. Kak
npaeuno, Takum Bpadom OydeT BaLl NOCTaBLUUK NEPBUYHBIX MeanumHcknx yenyr (PCP).

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
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OT0 Takke MOXeT OblTb M APYron NOCTaBLUMK MeAULMHCKMX ycnyr, ecnu Baw PCP Bblgan Bam
HanpassfieHNE K HEMY.

Baw Bpay He gomKkeH ObITb BKMOYEH B CMIUCKM UCKIOYEHWIA unn 3anpetoB Medicare nnm
nobble gpyrme aHanornyHble cnucku nporpammel Medi-Cal.

Kak npaBuno, 4Tobbl NONy4YnTb NeKapcTBa No peuenTy, Bbl A0MKHbI 06paTUTLCS B OAHY M3
anTek, BXOASLMX B CETb NiaHa. Minv Bbl MOXeTe Nony4nTb peuenTypHbIi npenapar Yyepes
cny0y nnaHa no JoCcTaBKe NpenapaTos Ha [0OM.

Bawwm peuentypHble npenapatbl 4OMKHbI 6bITb B [TepeyHe nokpbigaeMbix ripernapamos nnaHa.
[nsa kpaTkocTn Mbl Ha3biBaeM ero «llepeyHem ripenapamos». (CM. Pasaen B gaHHon rnassbl.)

e Ecnu onpegeneHHbit NpenapaT He ykasaH B [lepeyHe rpenapamos, To,
BO3MOXHO, Mbl CMOXXEM ONnaTuUTb ero, caenae Ansi Bac UCKIOYEHME.

e VIHdopmaLums 0 TOM, KaK 3anpocuTb UCKMNOYeHne, npuseaeHa B Mnase 9.

e Takke oOpaTUTe BHUMaHMWE, YTO 3aMNpPOC Ha NOKPbLITUE HA3HAYEHHOro BaM
peLenTypHoro npenapara 0yaeT paccmaTpmBaTbCA B COOTBETCTBUN CO
crangaptamu Medicare n Medi-Cal.

[aHHbIN NpenapaTt AoMMKEH UCMOMNb30BaTbCA ANS YTBEPXKAEHHbBIX MEAULMHCKMX NOKa3aHWN.
OT0 03HA4aeT, YTO NPUMEHEHNE OAHHOIO Npenaparta AOJMKHO ObiTb MO0 ogobpeHo
YnpasneHnem no caHnTapHOMYy HaA30py 3a Ka4eCTBOM MULLEBLIX NPOAYKTOB U MeANKAMEHTOB
(FDA), nnbo nogTeBep>XaeHo onpeaeneHHbIMi MeEANLNHCKMMK pekoMeHaaunsamu. Baw spau,
BbINMCbIBaOLWWI NpenapaTt, MOXeT NOMOYb HANTN MeAULIMHCKNE PEKOMEHOALIMMN,
nogTBepXgarLme 3anpoLleHHOe UCMNOoNb30BaHME Has3HadYeHHoro npenaparta. [pumeHeHne
npenapara Ans neyeHns CoOCTOSIHUI, KOTopble He noaTBepxaeHbl FDA unv meauumMHCKUMm
CnpaBOYHMKaMK, HA3bIBAETCH «MPUMEHEHNEM HE MO UHCTPYKUMMY». [IpUMeHeHMe npenapaTos
«HEe Mo UHCTPYKLMN» He pacLeHNBaETCsa Kak NPUMEHEHME N0 «YTBEPXKAEHHBbIM MEANLNHCKAM
NnokasaHuUsiM», 1 MO3TOMY HE CUMTAETCS NMOKPLIBAEMOW NbrOTON, €CINN TaKoe NMPUMEHEHNE «HE
MO MHCTPYKLMM» HE YKaszaHO B O4HOM 13 CNpaBoOYHMKOB, ogobpeHHom CMS.

[na nokpbITMA Bawero npenapaTta MoxeT notpebosaTtbca ogobpeHne. Cm. Paspen C
3TOW rnasbl.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
Ons nony4yeHnsa 6onee noapobHon MHdopmaumm noceTute Beb-canT
blueshieldca.com/medicare. 184



PYKOBOACTBO ANA YHACTHUKA nnaHa Blue Shield TotalDual Plan maBsa 5. MNonyyeHve peLenTypHbIX

npenapartos And aM6ynaTopr|x nauneHToB

CopnepxaHue
A. TlonydeHne NPenapaToB MO PELIEMTY ...ccieeururuieeeeerereeuuaeeeeeeeeerntnaeaeererennraaaeerreermnnaaes 187
A1. lNony4yeHne peluenTypHbIX NpenapaToB B anTeke, BXOASLWEN B CETb MNAHA ................. 187

A2. Ucnonb3oBaHue Ballen NaeHTUPUKALMOHHOM KapTbl y4acTHMKa NPy NonyyYyeHun

PELENTYPHBIX MPEMAPATOB .....eieeiieeeuenuaeeeeeeeeaeuueaaaeeereeeerrnnaeaereenestnnaaeereeennnnaeeaaeennes 187
A3. Uto genatb, ecnn Bbl MEHSAETE anTeKy, BXOLSALLYIO B CETD ..ccvvvvvrvruieeeeereeeennnnseeeeeeenenns 187
A4. YTto penaTb, ecnu Balla anteka 6onblle HE BXOOUT B CETb MITAHA..........ueeeeevvnnneeeeennnn. 188
A5. Ucnonb3oBaHue cneLnanmu3anPOBAHHOM AMTEKU ....ccceeieeeeeeeeieeeeeeeeeeee e e e e ee e e e eeeeaaeeeaeaeaenns 188

A6. Ucnonb3oBaHune ycnyr JOCTaBKuM NpenapaToB Ha AOM AN1S NonyYyeHus npenapartos.... 189

A7. lNMonyyeHne JOMTOCPOHHOIO 3ANACA MPEMAPATA cooveeeeeeeeeeeeeeieeeeeeee e eeeeeeeeeeeeeeaaeeaaaeaaaaeaaens 191
A8. Ucnonb3oBaHue anTekn, He BXOASLLEN B CeTb HALLETO MMAHA ....ocvveevrerrmenrernnannnes 191
A9. Bo3melleHne onnatbl PpeLenTYPHDBIX MPEMAPATOB ....ccuvuruiieeeeerreeriinaseeeeereeernnnaeeeeeeeeennns 192
B. [epeyqeHb MPEernapamOB MITAHA ..........cceeuuuuuieeeeeeeeeetitaaaeeeeaeeesttaaaeaaeeeertta e eaereersrraaas 193
B1. MNpenapaTtbl U3 HALLETO [TEOPEUHST .......c.eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeaeeaeeessesensennnnnnnnes 193
B2. Kak HanTu npenapaTt B HALLEM [TEPDEUHE ............coueueeeeeeeeeeeeeeeeeeeeeeeeeeeeeseeeeeessesssssssnnsnnnes 194
B3. MNpenapatbl, KOTOPbIX HET B HALLEM [TEPEUHE .........ccovveeeieeeiiieieeeeeeeeeeeeeeeeeeeeeeee e 194
B4. YpoBHW pacnpeneneHuns 3atpart B [1epeyHe rpernapamoORs. .........cceeueeeeeeeeeuuuiiaseeaaeeeennns 196
C. OrpaHuyeHnsi Ha HEKOTOPBIE MPEMAPATD «oeeeeiiuurereeeeeeeeeeesaaneeeeeeeeeeeeaaaaannnnneeeeeeeeessaannnssnneees 197
D. MNprynHbI, NO KOTOPbLIM NJ1aH MOXET He NOKPbLITb CTOMMOCTb BalLEro npenapara............... 198
D1. T1oNYyYEHNE BPEMEHHOIO BAMACE ....veeeieeeeeiiiitieeeeeeeeeaaaaisnse e e et e e e e e s aasnne e e e e e e e e e e eannnneeees 199
D2. 3anpoc 0 NOKPbITUM BPEMEHHOTO 3ANACA MPEMAPATA ...vvvvrrreeeeeeeeirrrrreeeeeaeeeaaassrreeeeeaens 200
D3. 3aNPOC 00 NCKITHOUEHMM ........eeeeeeeeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeesseeeseesssesssesssssssssssssnsssnnssnnssnnnes 201
E. MaMeHeHUs B NOKPBLITUM BALUMX MPEMAPATOB .....eeeeeeerruenneeeeerreeennnnneeeaeereenssnnaeeaereresnnnaees 201
F. ToKpbITME CTOMMOCTM NPENAPATOB B OCOBBIX CITYHAAX . ......ceiiiieiiieiieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees 204

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
Ons nony4yeHnsa 6onee noapob6Hon nHdopmaumm noceTute Beb-canT
blueshieldca.com/medicare. 185



PYKOBOACTBO ANA YHACTHUKA nnaHa Blue Shield TotalDual Plan [naBa 5. NonyyeHre peuenTypHbIX
npenapaToB Ansi ambynaTopHbIX NaLMeHToB

F1. Ecnu Bbl HaxoguTech B 6OJ'IbHVILI,e Unun B y4ypexaeHum KBaJ'II/Id)VILl,I/IDOBaHHOFO

CECTPUHCKOro yxoaa, Korga Takoe npebbiBaHNE NOKPbIBAETCS MITAHOM ............cccceeeeee.. 204
F2. Ecnu Bbl NpebbiBaeTe B y4pEXOEHNN OONMTOCPOUHOTO YXOAA ... cciieeeeeeeieeeeeeeeeeeeeeeeeeeannn. 204
F3. Ecnu Bbl NpebbiBaeTe B xocnuce, ceptudunumpoBaHHom Medicare ..., 206

G. npOFpaMMbl no 6esonacHocTn npenaparos 1 npaBuiibHOMY o6paL|_|,eH|/|+o

(o3 pT 01T =T o =0 1= 1Y 1 206
G1. lNMporpammsl, KOTOpbIE NOMOryT BaMm 6e3onacHO ynoTpednaTb NpenapaThl .................. 206
G2. [MporpaMmmsbl, KOTOpPbIE NOMOrYT BaM NpaBuiibHO 00palaTbCs C NpenapaTtamMm............ 207

G3. NMporpamma ob6palleHus ¢ npenapaTamu ans 6e3onacHoOro NCnonbL3oBaHNS
OMNONOHLIX JIEKAPCTBEHHDBIX MPEMAPATOB .vvuuiieeeeeeeerruieeeeeerreeentnnaaeeeeeereennnnnaeeeeeeeennnnnns 208

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
Ons nony4yeHnsa 6onee noapob6Hon nHdopmaumm noceTute Beb-canT

L blueshieldca.com/medicare. 186



PYKOBOACTBO ANA YHACTHUKA nnaHa Blue Shield TotalDual Plan maBsa 5. MNonyyeHve peLenTypHbIX

npenapartos And aM6ynaTopr|x nauneHToB

A. NonyyeHune npenapaToB No peuenTty

A1. NonyyeHune peuenTypHbIX NpenapaToB B anTeke, BXoAsilen B CeTb NnaHa

B GonblUMHCTBE Cry4YaeB Mbl OMNfiadvMBaem peuenTypHble npenapatbl TONbKO ecrv oHu ByayT
nonyYeHbl B 0OHOW U3 anTek, BXOASALMX B ceTb NraHa. AnTeka, BXxogsilias B ceTb nnaHa, — aT1o
anTeka, KoTopasi cornacunach oTnyckaTb npenaparbl No peuenTy y4acTHMKaM Halwlero nnaxa.
Bbl MoxxeTe obpaliatbes B Nobyto anTeky, BXOASLLYO B CETb NiaHa.

YT06bl HAiTK anTeky, BXOASLLYO B CETb MilaHa, Bbl MOXeTe U3yuntb CripagoyHUK
nocmaeswjuKkos U armexk, NEPenT Ha Hall calT unm obpaTUTbCs B oTAeN obcnyxmBaHus
KINEHTOB.

A2. Ucnonb3oBaHue Bawen nAeHTUMPUKALLMOHHON KapThbl y4aCcTHUKa Npu
nony4YeHUu peLenTypHbIX NpenapaToB

YUT06bl NONyYnThb Npenapatbl No peLenTy, MoKaXute CBOK MAEHTU(MDUKALIMOHHYIO KapTy
y4YacTHMKa B anTeke, Bxoasien B ceTb NnnaHa. AnTeka, BXOAsLLas B CETb NnaHa, oTnpasuT
HaM CYeT C Hallel gornen 3aTpaT Ha Ballu NoKpbiBaeMble MiiaHoOM peLenTypHble npenaparbl.

MomHUTE, YTO AN NoNyyYeHnsa peuenTypHbIX NpenapaTos, nokpbiBaembix Medi-Cal Rx, Bam
noHagobutcs kapTodka Medi-Cal nnu ngeHtudunkaunoHHasa kaptodka nonyyarens norot (BIC).

Ecnv Bo BpeMsi MOKyNKu NpenapaTtoB Mo peLenTy npu Bac HeT MaeHTUMDUKALMOHHON KapTbl
yyacTHuka unu BIC, Bbl MOXeTe NonpocuTb anteky NO3BOHUTbL HaM, YTOObI NONyYnUTb
HeobXoAMMYH MHPOPMALMIO U NOMPOCUTL anTeKy HaUTM MHGOPMALIMIO O perucTpauum B
BaLLEeM nraHe.

Ecnu coTpyaHuKy antekun He yaacTcsa Nony4mMTb He06XoanMyo MHOpMaLMIo, BaM MOXeT
notpeboBaTbCA 3annaTuTb NOSTHYK CTOMMOCTb pPeLenTypHOro npenapara. [locne aToro Bbl
MOXeTe HanpaBuTb 3anpoc O BO3MELLEHUN Onfia4eHHON BamMu Hallen nonun 3atpat. Ecnu Bbl
He MoXeTe OnMaTUTb Npenapart, HeMeasieHHoO obpaTuTechb B oTAen o6cnyXuBaHUsA
KnueHTOB. Mbl NocTapaemcs caenaTb BCe BO3MOXHOE, YTOObI MOMOYb BaM.

¢ Hdopmaumsa o ToM, Kak HanpaBuTb 3anpoc O BO3MELLEHUN, NpMBeAEHa B
naBe 7 Bawero CripagoyHUKa y4yacmHuka.

e Ecnu Bam HyxHa NOMOLLb B NOMy4YeHUM npenapaToB no peuenTy, obpaTtutecs B
oTaen obcnyXmBaHNs KMMEHTOB.

A3. Yto penatb, ecnu Bbl MeHsIeTe anTeKy, BXOAALYIO B CeTb

Ecnv Bbl nokynaeTe npenapatbl B ApYroi anTeke 1 XoTUTe NOBTOPHO NOMyYnTb Npenapar no
peuenTy, Bbl MOXETE NMOMPOCUTL NOCTaBLLUMKA YCNYT BbIMUCATb HOBbLIV PELENT UMv NONpoCUTb
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anTeky nepefaTb AaHHble Balero peuenTa B ApYryto anteky, ecnu no BawemMy peuenty elle
MOXXHO nory4aTtb npenapar.

Ecnu Bam HeoGxoauma NOMOLLL B CMEHE anTeku, BXodsien B ceTb nnaHa, obpatutech B
oTaen obcnyXMBaHNUs KMMEHTOB.

A4. Yto penartb, ecnu Bawla anTteka 6onblie He BXOAUT B CeTb NJiaHa

Ecnu anTeka, KOTOpO Bbl Nonb3yeTech, 6onblue He BXOAUT B CETb NnaHa, BaM Heo6xoamMmMo
HalTN HOBYIO anTeky, BXOASLLYIO B CETb.

HoByto anTeky, BXoAsLLYO B C€Tb MilaHa, MOXHO HaWTn B CripasoyHUKe arnmek, Ha Hallem
caiTe, Unn obpaTUBLLMCL B OTAEN 06CNYXXUBAHUS KNMUEHTOB.

A5. Ucnonb3oBaHue cneuanm3MpoBaHHOW anTeKu

B HEKOTOPbIX Cry4adX peuenTtypHble npenaparthbl Heobxoanmo nony4yaTtb B
CI'IeLI,VIaJ'IVI3VIpOBaHHOl7I anteke. K cneunanmn3npoBaHHbIM anTekaM OTHOCATCA:

e AnTeku, NOCTaBnsLWMe npenapartbl 4ns npoBeaeHnst MHPY3MOHHON Tepanuu
Ha gomy.

e AnTeku, NocTaensoLLMe npenapaTtbl ANs NaUUEHTOB YUPEXOEHMUN
[AONrOCPOYHOro yxoaa, Harnpumep, yYpexxaeHuin CeCTPUHCKOro yxoaa.

o Kak npaBuno, y yupexaeHuii 4ONroCPOYHOro yxoaa ecTb CBoM anTeku. Ecnn
Bbl MPOXMBAETE B YYPEXKOAEHUN ANUTENBHOMO yXoa4a, Mbl 103a60TUMCS O TOM,
4TOObI Bbl MO NOMYYUTb HEOGXOAMMbIE BaM MNpenapaTbl B anteke 3Toro

yypexaeHusi.

o Ecnu anteka Ballero yypexaeHust AnNUTenbHOro yxoaa He BXOAMT B HaLly
CeTb UMK Yy Bac BO3HUKIN TPYAHOCTU C MONyYeHMeM npenapaTos B
yypexaeHun AnuTenbHoro yxoaa, obpatuteck B oTAen obcnyxmBaHus
KIMUEHTOB.

e AnTteku, obcnyxmnsaroLlme NoCTaBLLMKOB MeaUUMHCKNX yenyr ansa ungenues (IHCP)
N opraHu3auun aMepuKaHCKMX nHaenues, npoxmnsarowmx B ropogax (UIO), a Takke
anteku, obcnyxmeatowwme Nporpammy MeAMLMHCKOro 06CnyXMBaHUSE aMepUKaHCKMX
MHOEeNUEeB/ NPOXMBAOLWNX B nrieMeHax/npoxueatowwmx B ropogax (Indian Health
Service/Tribal/Urban Indian Health Program). 3a uckntovyeHnem cny4aes,
TpeOyoLWNX 3KCTPEHHON MEANLIMHCKON NMOMOLLW, YCITyramMmn Taknx antek MoryT
NonNb30BaTbCsl TONMbKO KOPEHHbIE aMepUKaHLLbl U KOPEHHOE HaceneHne AnsiCK.
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e AnTeku, KOTOpble OTMYCKalT NekapcTBa, paspelweHHblie FDA K npumeHeHuto
TOMbKO B ONpeAesnieHHbIX MecTax unm Tpebytowmne ocoboro obpalleHus,
KOOpAMHauUM AeNCTBMIA NOCTaBLUMKa YCIyr UM o6y4YeHnsi N0 NPUMEHEHMNIO.
(MprmeyaHme. NogobHble cnyyan ABNATCA peakumu.)

UToObl HANTK cneuMann3npoBaHHY anTeKy, BXOOSLLYO B CETb MNJlaHa, Bbl MOXETE NouckaTb ee
B CrnipasoyHuKe rnocmasuwiukos U arnmek, NepenTn Ha Hall CanT unn obpaTnTbCs B OTAEN
00CcnyXnBaHus KITMEHTOB.

A6. Ucnonb3oBaHue ycrnyr A4OCTaBKU NpenapaTtoB Ha AOM
ANns nofyYeHus npenapaTtoB

[na nonyyeHunsa onpeneneHHbIX BUAOB NpenapaToB Bbl MOXETE BOCMONb30BaTLCA BXOASLLEN
B CeTb NnaHa cnyx6omn no gocTtaeke npenapatosB Ha AoM. Kak npaBuno, npenapaTsbl,
AoCTaBnsemMble Ha AOM, — 3TO npenaparbl, KOTOpbIe Bbl NPUHUMAETE Ha PErynspHoOn oOCHoBe
NPy XpOHMYECKOM Unn anutenbHom 3abonesaHuu. MNMpenapatbl, KOTOPbIE HENMb3s NONYYNTb
yepes cnykby AOCTaBKM Hallero nraHa Ha oM, nomedeHbl cumeosiom NDS B Hawewm [NepeyHe
npenaparos.

Ycnyra Hawero nnaHa no AocTtaBke npenapatoB Ha AOM NO3BOMSAET BaM 3aka3aTb BMMOTb A0
100-gHeBHOro 3anaca nokpbiBaeMblx NpenapaTtos ypoBHen ¢ 1 no 4. [lona B COBMECTHOM
onnate 3a 100-gHeBHbIN 3anac npenapara Takas e, Kak 3a Mecsi4HbIn 3anac.

MonyyeHne peuenTypHbIX NpenapaToB NyTeM AOCTaBKWA HA [OM

YTo6bl NONYYnTb MHPOPMALMIO O NOSTyYEHUM peLenTypHbIX NpenapaTtoB NOCPEeACTBOM
OOCTaBKM Ha OOM, MO3BOHUTE B OTAEN OOCNYXMBAHUSA KNMEHTOB MO HOMEPY, YKasaHHOMY Ha
3aaHen obnoxke aTon Opowtopbl. Ecnun Bbl Monb3yeTech ycrnyraMmm anTekun no AoCTaBke
npenapaToB Ha AOM, He BXOAALLEN B CeTb NNnaHa, Ball peuenT He ByaeT NoKpbIT.

O6bI4HO peLenTypHbIN Npenapart ¢ 4OCTaBKOW Ha 4OM JOCTaBMSETCH B TedeHne 5 gHen.

Bbl nonyynTe yBegoMneHme, ecnmn NpomMs3onaeT 3adepka ¢ JOCTaBKOW pelenTa Ha AOM.

Mpy BO3HUMKHOBEHMM BONPOCOB NO JaHHOMY HarnpasreHuo obpallantecb B anteky Amazon
Pharmacy no tenedoHy (856) 208-4665 kpyrnocyTo4yHo u 6e3 BbixogHbIX. [lonb3oBarenen
nHum TTY npocum obpalaTteca no Homepy 711. Npu HeobxoanMOCTH oTAEeN 0BCNYXNBaHUSA
knueHToB nnaHa Blue Shield TotalDual Plan MmoxeT noMo4yb Bam NOy4nTb AOCTATOYHbIN 3anac
nekapcTBEHHbIX CPeaCTB N3 MECTHOM PO3HUYHOW anTekn, BXOASLWEN B CETb NaHa, uto
No3BOJSINT Ha BPeEMS OOCTaBKM NEKAPCTB HAa JOM He ocTaTbea 6e3 Hux. [N 3Toro MoxeT
notpeboBaTbCs CBA3aTLCA C BallMM BpadoMm, YTOObl OH/OHa coobLun no TenedoHy nnm
OoTnpaBui No akcy HOBbIN peLEeNT B PO3HUYHYIO anTeKy, BXOASLWYIO B CETb NiiaHa, Ha To
KONU4ecTBO Npenaparta, KoTopoe HeobXxoaANMO 40 TeX NOp, NoKa Bbl HE NOMY4YNTE NEKAPCTBO C
JOCTaBKOW Ha JOM.
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Ecnu 3agepxka coctaBnset 6onee 5 oHen ¢ MOMeHTa 3aka3a peuenTa y NocTaBLyMKa yCnyr ¢
AOCTaBKoOW NpenapaTtoB Ha AOM 1 obycnoBneHa NoTepen nekapcrea B NOYTOBOW CUCTEME,
cnyxba nogaepkn knneHToB Amazon Pharmacy MOXeT cornacoBaTth 3aka3 Ha 3aMeHy.

lNMpouecc oocTaBKM Ha AOM

B cnyx6e goctaBky npenapaToB Ha AOM NPeAyCMOTPEHbl pasHble npoueaypbl Anst HOBbIX
peuenToB, Nony4yaeMblxX OT Bac, HOBbIX PELIENTOB, NOMyYaeMblX HEMOCPEACTBEHHO OT BaLLEro
nocTaBLLMKa YCryr, 1 AN NOBTOPHOrO Nosly4eHus npenapaTtos No BallemMy pelenTy.

1. HoBble peuenTbl, KOTOpbIE anTeka Nosly4YyaeT oT Bac

AnTeka aBTOMaTMYeCKM OTMYyCKaeT U AOCTaBMNsAeT npenapaTtbl No HOBbIM peLenTam,
KOTOpble OHa Mosy4yaeT OT Bac.

2. HoBble peuenTbl, KOTOpble anTeKa Nofy4yaeT OT Ballero nocTaBLUnKa ycnyr

lMocne TOro, Kak anteka nony4yaet peuent OT Ballero nocraBlimka MeanUunHCKUX
ycnyr, oOHa CBA3blBA€TCA C BaMW, 4YTOObI Y3HaTb, XOTUTE N Bbl NOJTY4YUTb Npenapat
HemMeaneHHoO Uinmn nosxe.

e OT0 OaeT BaM BO3MOXHOCTb YGeaUTbCS B TOM, YTO anTeka oTnpasnseT
npaBuUsbHbIN Npenapart (BKro4Yas 4O3UPOBKY, KONMYeCcTBO 1 hopMy) 1, Npwu
HeobX0AMMOCTM, NO3BONSET OTMEHWUTbL UM OTNIOXUTL 3aKa3 A0 BbiCTaBMEeHNS
cyeTa 1 OTrNpaBKu.

e Bcerna oTBevaiiTe, Koraa COTPYAHMKN anTeKU NbITAlTCA CBA3aTbCH C BaMU,
YTOObI COOBLLMTL MM, YTO AeNaTth C HOBbIM PELIENTOM, U NpeaoTBpaTUTL Nobble
3aePXKKN OCTaBKMU.

3. MononHeHue 3anaca MeAULMHCKUX NpenapaToB Mo peuenTtam ¢ 4OCTaBKOMU
Ha Aom

YT106bl MONONHUTL 3anac npenapaTtos, NOANULLIMTECH HA NPOrpamMmMy «aBTOMaTUYECKOro
nonosnHeHnsa 3anacoBy». Kak Tonbko Balw 3anac 6yget Ha ucxoge (cornacHo umetoLemncs
y Hac nHgopmauun), Mbl aBTOMaTU4YECKM OTNPaBMM BaM NOBTOPHbLIN 3anac npenapara.

L4 I'Iepep, OTﬂpaBKOVI KaXkgoro nonosIHEHUS anTeka CBS3bIBAETCS C BaMu, YTOObI
y6e[J,VITbC$I B HEOOXOAMMOCTWN AONONHUTENBHOrO KonmyecTea leKkapcTBa. Bl
MOXXeTe OTMEeHUTb 3ariaHnpoBaHHOE NonoJiIHeHne, ecrin 'y BaCc 4OCTAaTO4YHO
JleKapcTtBa U1 ecnun Baile nekapcrso NSAMEeHMNOChb.

e Ecnu Bbl pelunTe He NONb30BaTbCs HALLen NPorpaMmMon «aBTOMaTU4ECKOro
NOMOfTHEHUS 3anacoBy», obpaTuTeck B anTeky 3a 14 gHel OO UCTEYEHUS Cpoka
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[AeNCTBUS BalLEro TEKyLLEero pewenTa, YTobbl rapaHTMpoBaTh, YTO BaLl
cnepylowmii 3akas 6yaeT 4OCTaBneH BaM BOBPEMS.

YUTtoObl 0TKa3aTbCH OT y4acTus B HaLlen nporpaMmmMe, B pamMkax KOTOpow
OCYLLIECTBIISIETCA aBTOMaTHYeCKasd NOAroToBKa K JOCTaBKe npenapaToB Ha AOM,
CBSXXMUTECH C Hamu no TenedoHy Amazon Pharmacy (856) 208-4665 kpyrnocyTo4HO
n 6e3 BbIxogHbIX. [Nonb3oBatenen nuHum TTY npocum obpawatbes no Homepy 711.

CoobwuTe anTeke, Kak nyyLle BCero cBA3aTbCsa C BaMu, YToObl OHM MOMNKN NOATBEPAUTL 3akas
nepen oTnpaskon. lNogaepxmBante akTyanbHOCTb Ballen KOHTaKTHOM MHdopMaL MK s niaHa
Blue Shield TotalDual Plan. Ecnu Bam He06xo4UMO U3MEHUTbL CBOM HOMep TenedoHa nnu
agpec, obpaTutech B oTAen obcnyXxmnBaHus KnmeHToB nnaHa Blue Shield TotalDual Plan
(Homep TenedoHa ykasaH BHU3Y 3TOW CTpaHWLbI).

A7. NonyyeHne gonrocpoyHoro 3anaca npenapara

Bbl MOXeTe nony4nTb OONTOCPOYHbIN 3anac noaaepXkunBatoLLmx npenapatos U3 MepeyHs
npenapaToB Haluero nraHa. MNogaepxuBatoLwmne npenapatbl — 3TO NpenapaThbl, KOTOpbIe Bbl
perynsipHo NpuvHMMaeTe Npu XPOHUYECKUX UNN ANUTENbHBLIX 3a60MneBaHNsX.

HekoTopble anTteku, BxoadLime B CeTb NriaHa, No3BONSAIOT BaM NOSyYMTb JONTOCPOYHbIN 3anac
npenaparoB A5 nogaepxusarwen tepanuun. [lons B coBmecTHoun onnaTte 3a 100-aHEBHbIN
3anac npenapara Takas e, kak 3a Meca4Hbll 3anac. B CripasoyHuke nocmasuwiukos U arnmek
yKasaHbl anTekn, B KOTOPbIX Bbl MOXETE MOJTYYMTb OONTOCPOYHLIN 3anac NogaepXnBatoLLmMx
npenapatos. [nga nonyyeHnsa 6onee nogpobHon nHdopmaumm obpatnutech B 0TAEN
o0CcnyXMBaHNs KINMEHTOB.

JlonNrocpoYHbIi 3anac HEKOTOPbIX BUAOB NOAAEPXKMBAIOLLMX NPenapaToB MOXHO MOMNyYnTb,
ncrnonb3ys crnyx0y Halero nnaHa no 4ocTaeke npenapaToB Ha AoM. MHdopmauus o6 ycnyre
[AOCTaBKM NpenapaToB Ha AoM npuBeaeHa B Pasgene A6.

A8. Ucnonb3oBaHue anTekn, He BXoAsilen B ceTb Hallero nrnaHa

Kak npaBuno, Mbl onnaynsaem npenaparbl, NpMobpeTeHHbIE B anTeke, He BXOAsLLEN B CeTb
nnaHa, TOMbKO B TeX Cry4asix, Korga Bbl HE MOXeTe BOCMONb30BaTLCS YCryramu anTeku,
BXOAsLLeN B ceTb NnaHa. Y Hac ecTb anTeku, BXOASALLME B CETb NiaHa, rae Bbl MOXeTe KynuTb
peuenTypHble NpenapaTbl Kak y4acTHUK NnaHa 3a npegenamy 30Hbl 06CnyXuBaHUs nnaxa.

B Takux cny4yasix cHayana obpaTuTech K BalleMy KoopAMHATOpY Mo YXO4y uUnv B otaen
06CnyXNBaHUS KNUEHTOB, YTOObI y3HATb, €CTb NN NOBNM30CTN ceTeBas anTeka.

Mbl onnayvBaem peuenTypHble NpenapaTthl, NonyyYeHHbIe B anTeke, He BXOAsLLEN B CETb
nnaHa, B crieaytoLwmx cryyasx:
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e Ecnu Bbl HE MOXETe CBOEBPEMEHHO MONY4YUTb NOKPbIBAEMOE NEKapCTBO B
npegenax Hawen 30Hbl 06CnyX1BaHUS U3-3a OTCYTCTBUS B padyMHON 61mM3ocTu
CeTeBbIX anTekK C KPYrnoCyTO4YHbIM OGCMYXUBaAHMEM.

e Ecnu Bbl NbiTaeTecb NpMoBPECTM NOKPbIBAEMbIN NITAHOM PELLENTYPHbIN
npenapart, KOTOpbI HE UMEETCS Ha PerynsipHO OCHOBE B COOTBETCTBYHOLLMX
TpeboBaHMAM PO3HMYHBIX anTekax, BXOASLNX B CETb, NN B anTeke Nno noyte
(k TakMm NpenapaTaM OTHOCATCS OpdhaHHble npenapaTbl, JOPOrocTOsILINE U
YHMKanbHble Npenapartbl Unu gpyrue cneunannanpoBaHHble hapMaueBTU4eckue
npenaparbl);

e HekoTopble BakUMHbI, BBOOUMbIE B KabnHeTe Bpaya, KOTOpbIe He NMOKPbIBAKOTCA
yacTbto B no nporpamme Medicare n He MoryT 6bITb NpUobpeTeHbl BO BXOASLLEN
B CeTb anTeke, MOryT 6biTb MOKPbLITLI MPY NOTyYEHUM B anTekax, He BXOASLNX
B CETb.

e PeuenTypHble npenapathbl, NpuobpeTaeMble B anTekax, He BXOAsLWMNX B CETb,
npenocTaBnaAlTca B 06beMe, He npesbiwatoiem 30-AHEeBHbIN 3anac.

A9. Bo3amelueHue onnartbl peuenTypHbIX NpenapaToB

Ecnu Bbl BblHY>XEHbl BOCNOJIb30BaATbCA YCIlyramMu anteku, He BXOASLLEN B CETb NNaHa, TO npu
NOKYyMnKe peuenTtypHOro npenaparta Bbl, KaK npaBuno, AO0J1I>KHbI 6y,que onnaTtnuTb ero NnoJiHy
CTOMMOCTb BMECTO 40NN B COBMECTHOWN onnaTte. Bbl MoxeTe HanpaBuTb B MJ1aH 3anpoc o
BO3MELLIEHUM OnfavYeHHon BaMun CyMMbI 3a Hally 00110 3aTpar.

Ecnun Bbl onnatuTe NosiHyt0 CTOMMOCTb peLenTypHbIX NpenapaToB, KOTOpbIE MOTyT
nokpbiBaTbcs nporpammon Medi-Cal Rx, anteka MOXeT BbINNaTUTb BaM BO3MELLIEHNE Nocne
Toro, kak Medi-Cal Rx onnatut npenapartbl. B kauecTBe anbTepHaTUBLI Bbl MOXETE NONPOCUTb
Medi-Cal Rx Bo3amecTuTb BaM pacxofbl, NoAaB CTPaxoBOe TpeboBaHUE O BO3MELLEHUN
Medi-Cal onnatbl n3 cobcteHHbIX cpeactB (Conlan). bonee nogpobHas nHdopmaums
npusegeHa Ha cante Medi-Cal Rx: medi-calrx.dhcs.ca.gov/home/.

HononHutenbHasa nHgopmaumnsa npusedeHa B Fnaee 7 Bawero CrpagoyHuKka y4acmHuka.
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B. lMepeyeHb npenapamoe nnaHa

Y Hac nmeeTcs lNepedeHb NoKpbisaeMbix npenapamos. [N KpaTkocT Mbl Ha3blBaem ero
«llepeyHeM npenapamosy.

KomaHaa Bpayei u hapMaueBTOB NOMOratoT Ham BblbmpaTb npenapatbl Ans [lepeyHs.
B lMepeyHe npenapamoe Takke npuBeaeHbl NpaBuna, KOTopble Bbl JOMKHbI coObntogaTh Ans
nony4eHus npenapaTos.

O6bIl4HO MbI NOKpbIBaEM npenapat 13 [lepeyHs npenapamos Hallero nniaHa, ecnu Bbl
cobniogaete npaBuna, KOTopble Mbl 0ObACHAEM B 9TOM rnase.

B1. Npenapatbl u3 Hawero lepeyHs

B Haw lNepeyeHb BXOOAT npenapaTbl, NokpbiBaeMble No Yactu D nporpammel Medicare.

BonblWMHCTBO peuenTypHbIX NpenapaToB, KOTOPbIE Bbl NOfy4YaeTe B anTeke, NOKPbIBAKOTCS
Bawum nnaHom. [lpyrue npenapatbl, HANpUMep, HEKOTOPbIE NekapcTBa, OTnyckaemble 6e3
peuenta (OTC) n HekOTOpbIE BUTaMUHbI, MOTYT NOKpbIBaTbCA nporpammon Medi-Cal Rx.
JononHutenbHada nHgopmauusa npusedeHa Ha cante Medi-Cal Rx (medi-calrx.dhcs.ca.gov/).
Bbl Takke MOXeTe NO3BOHUTL B LEHTP KnMeHTckon nogaepxkn Medi-Cal Rx no tenedony
800-977-2273. MNpu nonyyeHuun peLenTypHbix NpenapaTtos Yepe3 Medi-Cal Rx npegbasute
NOEHTUUKALNOHHYHO KapToYKy nony4darens norot no nporpamme Medi-Cal (BIC).

Haw lMepeyeHb npenapamoe BKkNoYaeT NaTeHTOBaHHbIE NpenapaThbl, HenaTeHTOBaHHbIe
npenapaTbl U Guonornyeckme NpoaykTbl (KOTOpbIe MOryT BKMoYaTb GroaHanorm).

[MaTeHTOBaHHLIN NpenapaT — 3TO peLenTypHbIN Npenapar, KOTOpbLIN NpodaeTcsl No4 TOProBom
MapKon, NpuHagnexatiern ero npomssoguTento. buonornyeckne NpoaykTel — 370 Npenaparhl,
KoTopble aBNsATCSA 6onee cnoXxHbiMu, 4eM obblyHbIE NiekapcTBa. B Hawem [TepeyHe
rpenapamos nog, CAI0BOM «npenapaT» Mbl nogpasyMeBaem npenapart unv 6uonornyeckmmn
NPOAYKT.

HenaTteHToBaHHbIE NpenapaTbl UMEIOT Te Xe aKTUBHble BeLLeCTBa, YTO U NaTeHTOBaHHbIE.

Y Buonornyeckux npenapaToB eCTb arnbTePHaTMBbI, KOTOPbIE Ha3blBaOTCS BMoaHanoramm.

Kak npaBuno, HenaTeHTOBaHHbIE NpenapaTbl U BuoaHanorn 4encTBYIOT Tak Xe 3 dEKTUBHO,
Kak n naTeHTOBaHHble npenapaTbl unu Guonormyeckme NpoayKTbl, HO OBbIYHO CTOAT AeLueBne.
[na MHOrMX naTeHTOBaHHbIX NpenapaToB CyLLEeCTBYIOT HeNnaTeHTOBaHHbIE 3aMeHuTenun, a ans
HEKOTOPbIX OPUrMHanNbHbIX GMONOrMYECKUX NPOAYKTOB — anbTepHaTMBHbIE BMoaHanoru.
HekoTopble 6uoaHanorn ABns0TCA B3aMMmo3aMeHseMbiMn 6roaHanoramm 1, B 3aBUCUMOCTU OT
3aKoHOAaTenbCTBa WTaTta, MOryT 3aMeHATb OPUrMHanNbHbIN BUoNorMyeckuin Nnpenapar B anteke
©e3 HeobXoaMMOCTH NONYYEHUSI HOBOIO peLlenTa, TOYHO Tak Xe, Kak HenaTeHTOBaHHbIE
nekapcTBa MOryT 3aMeHATb NaTeHTOBaHHbIE Npenaparhbl.
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OnpefgenexHns TUNOB NeKapcTB, KOTOPble MOTYT ObITb BKIOYEHBI B [lepeyeHb npenapamos, CM.
B MnaBe 12.

B2. Kak HanTu npenapat B Hawewm [lepe4yHe
YT06bI y3HaTL, BXOAUT NK nNpenapaT B [TepeyeHb, Bbl MOXeTE:
e [locetntb canT NnaHa no agpecy blueshieldca.com/medformulary2025.

Ha BeG-caiiTe nnaHa Bcerga MOXHO HaWTW akTyarnbHyo Bepcuio [TepeyHs
npenapamos.

e (OOGpaTtuTtbcsa B 0TAEN OOCNYXXNBAHUS KITMEHTOB, YTOObLI Y3HATbL BXOAUT NN
npenapart B [TlepeyeHb, Unu NonpocuTb COTPYAHUKOB OTNPaBUTL BaM 3K3eMMsip
lNepeuyHs npenapamos.

e [lIpenapartbl, HE NOKpbIBAeMbIE MO YacTh D, MOryT NOKpbIBaTLCS NpOrpaMmmon
Medi-Cal Rx. [lononHutensHas nHdopmauns npmeegeHa Ha cante Medi-Cal Rx
(medi-calrx.dhcs.ca.gov/).

e Bocnonb3yntech HaWMM MHCTPYMEHTOM «J1broThbl B peXXMMe peanbHOro
BpemeHn» (Real Time Benefit Tool), ons yero BonanTe Ha cBon noprtan
yyacTHuKa no agpecy blueshieldca.com/medicare unv no3sBoHUTe B OTAEN
o6cnyxmBaHMs KNMEHToB. C MOMOLLIbIO 3TOr0 MHCTPYMEHTA Bbl MOXETE UCKaTb
npenapartbl B [lepeyHe, y3HaTb NPUONN3NTENBHYIO CYMMY, KOTOPYHO Bbl
3annaTuTte, a Takke BbIICHUTb, €CTb N B [lepeyHe anbTepHaTUBHbIE NpenapaTbl
ANSA NeYeHns nHTepecyroLlero Bac 3abonesaHus.

e Kak nony4ntb 4OCTYN K MHCTPYMEHTY NPOBEPKM LIEH Ha peLenTypHble
npenapaTbl:

o Cospavite y4eTHyt0 3anncb UNn BOMAUTE B CBOKO YYETHYIO 3aMnUCb OHMANH.

o nepenauTte Ha canT myblueshield, 3aTem HaxmuTe «Anteka» (Pharmacy)
B pasgene «Jlbrotel» (Benefits);

o B pasgene «[MpoBepuTb LeHy moero peuenta» (Price check my Rx) Haxmute
«lMpoBepuTb Tekywmne peuentypHble npenapatbl» (Check current prescriptions).

B3. NpenapaTtbl, KOTOPbLIX HET B HawweMm llepeyHe

Mbl nokpbiBaem He Bce peulenTypHble npenapatbl. HekoTopble npenapaThl He BKIOYEHbI B
lMepeyeHb, NOCKONbKY 3aKOHOAATENLCTBO 3anpeLLaeT HaM NokpbIBaTb MX. B apyrux cnyyasix
Mbl PELUMIN He BKMoYaTb npenapat B [TepedeHs.
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Haw nnaH He onnaymnBaeT npenapaTsbl, ONncaHHble B 3TOM pa3sgene. OHU Takke HasblBalOTCA
«UCKIHOYEHHbIe npenapaTbl». ECnv Bam BbINUCLIBAKOT peuenT Ha UCKINIOYEHHbIV npenapar,
Bbl JOIMKHbI BygeTe onnatuTb ero caMocToaTeNnbHO. Ecnn Bbl nonaraeTte, 4To B BalleM cryvae
Mbl JOJKHbI ONMATUTb UCKIIOYEHHbIV Npenapar, Bbl MOXeTe nogatb anennsauuio.
HononHutenbHada nHgopmauusa npusedeHa B Fnaee 9 Bawwero CripagoyHuKa y4acmHuka.

,El,anee npmnBegeHbl OCHOBHbIE MNMpaBuiia B OTHOLLEHUN UCKINIOYEHHbIX npenapaToB.

1. TlokpbITMe nekapcTB And amOynaTopHOro nevYeHns Hawero nnaHa (kotopoe
BKMovaeT B cebs yacte D no nporpamme Medicare) He MOXeT onnaTtuTb npenapar,
KOTOpbIM y>Ke NoKpbiBaeTcs YacTbio A unm yactbio B no nporpamme Medicare. Haww
nnaH NnoKpblBaeT nekapcTea, NoKpbiBaeMble No Yactu A unu Yactm B no nporpamme
Medicare, HO 3T nekapcTBa He CYMTAOTCS YaCTbio BalUUX fbroT Ha peLenTypHble
nekapctsa ansg ambynaTopHOro nevyeHus.

2. Haw nnaH He MOXeT NOKPbITb Npenapart, NPUobpeTeHHbIV 3a Npeaenamm
CoefgunHeHHbIX LLTaToB AMEPUKN U UX TEPPUTOPUIA.

3. Wcnonb3oBaHue npenapaTa gomkHO 6biTb 0godpeHo FDA unv noaTBepxaeHo
onpeaeneHHbIMU MeANLIMHCKMMUN pEKOMEHAALNAMW ONS NeYeHns Ballero
3aboneBaHus. Baw Bpay nnun gpyrov noctaBLMK YCNyr MOXeT nponucaTb BaM
onpeaeneHHbI npenapaT Ans nevyeHus Ballero 3aboneBaHus, Aaxe ecnv oH
He Obln 0g4o0peH Ans ero neyYeHns. ATo HasbIBAeTCS «NPUMEHEHNEM HE MO
WHCTPYKUMM». Haww nnaH obbl4HO He NOKpbIBaeT npenaparbl, NPONMCcaHHbIe
OIS NPUMEHEHUS HE MO UHCTPYKLMMW.

Kpome Toro, no 3akoHy, nporpammbl Medicare nnu Medi-Cal He moryT nokpbiBaTb
npenapartbl NepPeYnCrieHHbIX HUXe TUMOB.

e [Ipenapatbl, CTUMYNUpPYOLLME 3a4aThe
e [lpenapartbl, UCNoNb3yemble Anst obneryeHumst kawns UM CUMNTOMOB MPOCTYAbI®

e [Ipenapartbl, UCNONb3yeMble B KOCMETUYECKUX Liensix, nbo cpeactea ans
yry4LleHusi pocTa BONoc

e PeuenTypHble BUTaMUHbI 1 MUHeparbHble Npenapatbl, KPOMe BUTAMUHOB 4151
GepeMeHHbIX U NpenapaToB Topnaos*

° I'IpenapaTbl On4a nedyeHunsa ceKcyaanoM nnn SpeKTI/IJ'IbHOIZ ,EI,I/ICbeHKLI,I/II/I

e [lpenapaTbl ANSA Ne4YeHNs aHopekcum, NoTepu unu Habopa seca*
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e [lpenapatbl ANs aMBbynaTOPHOro NeYeHusl, B TeX criydasix, korga KomnaHus,
KoTopasi MPoOM3BOAUT Npenapar, YTBepXXAaeT, YTO Bbl JOIKHbI MPOXOAUTb
obcnenoBaHnsa 1 NonyyYatb YCryrm TONbKO Y AAHHOW KOMNaHUu

*OTaenbHble NPoAYKThl MOTyT NoKpblBaTbea nporpammont Medi-Cal.
HononHutensHasa nHgopmauusa npueegeHa Ha cante Medi-Cal Rx
(www.medi-calrx.dhcs.ca.gov).

B4. YpoBHU pacnpeaneneHus 3aTpart B [lepeyHe npenapamos

Bce npenapathbl 13 Halero [lepeyHsi OTHOCATCA K OQHOMY U3 NATU YPOBHEN pacnpeneneHns
3aTpat. YpoBeHb — 3TO rpynna npenapaTos, kak npaBuiio, 04HOro Tuna (Hanpumep,
naTeHTOBaHHblE NpenapaTbl, HeNaTeHTOBaHHbIE NpenapaTbl Unu 6e3peLenTypHble Npenapartol).
Kak npaBuno, 4em Bbille ypOBEHb pacnpeaeneHus 3atpar, TeM Gonblue Balla YacTb
CTOMMOCTM 3a npenapar.

e PacnpepneneHue 3atpat — YpoBeHb 1: npeanoyTuTenbHble HeNaTeHTOBaHHbIE
npenapaTbl (CaMbli H3KMI YPOBEHb pacnpenerieHns 3atpaT) — BKIoYaeT B
cebs NpeanoYTUTENbHbIE NAaTEeHTOBaHHbIE Npenaparsl.

e PacnpepneneHue 3atpat — YpoBeHb 2: HEMATEHTOBaHHbIE NpenapaTtbl —
BKINtoYaeT B cebsi HenaTeHTOBaHHbIE NpenapaTbl M GruoaHanoru.

L] Pacnpe,u.eneHme 3aTtpart — ypOBeHb 3: npeanoyvTuTesribHbi€ NaTeéHTOBaHHbIE
npenapartbl — BKIMOYaeT npeanovTutTesibHble NnaTteHTOBaHHbIE npenaparthl,
OuoaHanoru n HEKOTOpbl€ HENATEHTOBAHHbIE MNMpenapaTbl.

L] Pacnpep,eneHme 3aTtpart ypOBeHb 4: HenpeanoyYTuTeribHble NeKapCTBEeHHbIEe
npenapartbl — BKIKO4YaeT B cebs Henpeano4vTuTernbHble NaTeHTOBAHHbIE
npenaparthl, Bunoananorun un HEKOTOpble HENAaTeHTOBAHHbIE NpenapaThbl.

o PacnpepeneHue 3atpaTt — YpoBeHb 5: npenapatbl 0cobor kaTeropumn (Cambin
BbICOKWU YPOBEHb pacrnpeneneHns 3atpaTt) — BKoYaeT B ceba naTeHTOBaHHbIe
npenapartbl O4eHb BbICOKOWM CTOMMOCTW, OMOaHanorn u HenateHToBaHHbIE
npenaparbl, NpU NpUemMe KoTopbix TpebyeTcs ocobasi OCTOPOXHOCTb U (Mnn)
TwaTtenbHoe HabnaeHve.

UTtoObl y3HaTb, K KAKOMY YPOBHIO MO pacnpeaeneHunto 3atpat OTHOCUTCS Ball npenapar,
HanauTe ero B HaweMm [lepeyHe ripernapamos.

B MnaBe 6 Bawero CripagoyHUKa y4acmHUKa ykasdaHa cyMmma, KOTOPYIO Bbl NnatuTe 3a
npenapaTbl KaX4oro ypoBHSI.
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C. OrpaHu4yeHusi Ha HeKOoTopble NpenapaThbl

Ha HekoTopble peuenTypHble Npenapathl pacnpoCTPaHSTCA cneunanbHble Npasuna,
Kacarowmecsi cnocoba u BpeEMEHU UX MOKPbITUSA NaHoM. B 6onbLUMHCTBE cnyyYaeB Halu
npasuna HanpaeneHbl Ha TO, YTOObLI Bbl NONy4yanu npenapat, KOTOPbI NOAXOAUT ANS NedYeHns
BaLLEro MeQNLUHCKOro COCTOSHUSA, a Takke saBnsieTcs 6e3onacHbIM N 3EKTUBHbBIM.

B cnyyasx, korga 6esonacHbIn U MeHee 4oporon npenapaT OyaeT okasbiBaTb TaKoe Xe
OencTBue, Kak 1 4oporov npenapar, Mbl OXXngaem, YTo Ball MOCTABLUMK HA3HAYMUT BaM MeHee
Joporown npenapar.

Ecnu Ha Baw npenapar pacnpocTpaHAKTCA ocobble NpaBuna, o6bIYHO 3TO 3HAYMT,

4YTO ANA TOro, YToGbl NflaH NOKPbIN CTOMMOCTL AAHHOrO Npenapara, BaMm Unu Balemy
NOCTaBLYMKY yCryr Heo6XoAMMO NpeanpPUHATL AONOJTHUTENbHbIE Mepbl. Hanpumep,
BalLl MOCTaBLLMK CHa4ana gorkeH 6yaeT coobLWmMTb Ham Ball AMarHo3 Unm npeaocTaBUTb
pe3ynbTaTbl aHann3o0B KpoBu. Ecnu Bbl nu Ball NOCTaBLUMK YCIYyr CYMTAETE, YTO HaLLK
npaBuna He 4OMKHbI NPUMEHSITLCS K Ballei cMTyauun, BaM crnegyeT nonpocuTb Hac 06
UcknoYeHun. Mbl MoXXem oTKasaTb MU 4aTb CBOE COrflacue Ha NpyMeHeHVe BaMu npenapaTa
6e3 JoMOoNHUTENbHbIX Mep.

JdononHuTtensHas nHopmaums o 3anpocax Ha ucknyeHus npusegeHa B Mnase 9 Baluero
CripagoYyHuUKa y4yacmHuka.

1. OrpaHquHMe ncnosfib3oBaHUA NaTeHTOBaHHOINo U opurMHarnbHOro
6uonorn4yeckoro npenapara npu HafqiM4mMm ero HenaTeHToBaHHOrNro aHasnora
WM B3aMMmo3aMeHsieMoro 6uoaHanora

Kak npaBuno, nencrene HenaTeHTOBaHHOro npenapara unv B3aumMo3aMeHseMOoro
GuoaHanora aHanorMYyHo AENCTBUIO NAaTEHTOBAHHOIO NpenapaTa UM opurMHanbHOro
Guonornyeckoro NPoAykTa n 06bIYHO Takol NpenapaT CTOUT AeLUeBne.

B GonblUMHCTBE CcrnyYaes, eCnun A0CTyNeH HenaTeHTOBaHHbIN UK
B3anMo3aMeHsieMblii BroaHanor naTeHTOBaHHOro npenapaTa UM OpUrMHanbHOro
Guonornyeckoro NPoOAyKTa, Halluv anTeku B Npeaenax ceTu NpeaocTaBnsaT Bam
HernaTeHTOBaHHbI UK B3aMMO3aMeHsAeMbIii BroaHanor.

e Kak npaBumno, Mbl He onnaynBaeM NaTeHToOBaHHbIV NpenapaT UM OpuUrMHarnbHbIi
Guonornyeckuii NPoayKT, eCnv UMeeTCsl ero HenaTeHToOBaHHasi BEpCHUs.

e OpHako, ecnv Ball NOCTaBLUUK YCMYr COOBLLMM HAM O MEAULIMHCKMX NOKa3aHUsX,
Mo KOTOPbIM HEMaTEHTOBaHHbIN NpenapaTt UM B3aumo3aMeHsieMblin GuoaHanor
BaM He NoaonaeT, Mbl MOKpPbIBAEM NaTEeHTOBaHHbIN Npenapar.

2. I'Ionyqel-me npeaBaputTeribHOro ono6peHm| nnaHa
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[lna nony4yeHnst HEKOTOPbLIX NpenapaToB Bbl UMK BbINUCLIBatOLLEE Npenapar fnuo
[AOIMKHBbI MONy4nTh 0fo6peHne nnanHa. Mpu oTCyTCTBUM NpeaBapUTENbHOIO
ono6peHust nnaH MoXeT He MOKPbITb Npenapar.

3. MNonbiTKa ucnonb30BaHUA APYroro npenapara

Kak npaBuno, mbl Tpebyem, 4ToObl Bbl MONpoboBanu ncnonb3osaTh 6onee gellesble
npenapatbl (He ycTynatoLime opornm no ceoen apekTMBHOCTN) Npexae, Yem Mbl
NoKpoeMm Te npenapathbl, CTOMMOCTb KOTOpPLIX Bhilwe. Hanpumep, ecnu MNpenapat A u
MpenapaT B npuMeHsoTCAa Ansa fneYeHns 0gHOro U TOro Ke MeAULNHCKOro
cocTosHug, n MNpenapaT A cTonT MeHbLUe Yem [Npenapat B, To nnaH moxeT
notpebosatb, YTOObLI Bbl CHavyana nonpobosanu npuHumaTth MNpenapat A.

Ecnu Bam He noaxoamT npenapaT A, Mbl NOKpbiBaem npenapat B. 3To HasbiBaeTcs
noLlaroBown Tepanuen.

4. OrpaHuyeHus KonuyecTBa

,D,J'IFI HEKOTOPbLIX NnpenapaTtoB Mbl OrpaHn4mnBaemM KomnmM4eCTBO MNpenaparta, KoTopoe
MOXET HaxXxoaANUTCA B BalLEM pPaCropAaXeHUn. OT0 Ha3blBaeTCs orpaHn4yeHmnem
Konmn4yecTtBa. Hanpvlmep, Mbl MOXXEeM OrpaHn4nTb KONMMYECTBO MNMpenaparta, KOToOpoe Bbl
MOXKeTe NoNy4YnTb Npn KaXaom nornyvyeHnn npenaparta no peuenTy.

YT06bl y3HaTb, pacCnpOCTPaHAIOTCS N BblLLENepeyncrieHHble NpaBmnia Ha npenapar, KOTOpbIn
Bbl NPYHMMAaETe UNn XoTuTe NpuHNUMaTh, Hangute ero B NepeyvHe npenapaToB. YTo6bI
Mony4Y1Tb Camyto akTyanbHY MHOPMaLUo, MO3BOHUTE B OTAEN 0BCNYXMBAHUS KITMEHTOB NN
nepengute Ha Haw canT blueshieldca.com/medformulary2025. Ecnu Bbl HE COrnacHbl C HaWnm
peLLeHnem o NOKPbITUKU NO No6OoK U3 BbllenepeYncneHHbIX NPUYMH, Bbl MOXETe Noaathb
anennsumo. lononHutenbHasa nHdpopmauusa npusegeHa B Fnaee 9 CripagoyHuKa yyacmHUKa.

D. MpUyYMHBI, N0 KOTOPbLIM NSIaH MOXET He NOKPbITb CTOUMOCTb
BalLlero npenapara

Mol cTapaemcs, 4ToObl NOKPbITUE CTOMMOCTHM BaLLMX NpenapaToB yO0BMETBOPSANO BaLLMK
noTpebHOCTK, HO MHOrA4a NpenapaT He NOKPbIBAeTCs B TON Mepe, B Kakon Obl Bbl XOTENMW.
Hanpumep:

e Haw nnaH He NokpbIBaeT Npenapart, KOTOPbIN Bbl XOTUTE NpUHUMaTh. MNpenapaT
MOXXeT OTCYTCTBOBaTb B HalleMm [TepeyHe npenapamos. Mbl MOXeM NoKpbIBaTb
HenaTeHTOBaHHY BEpCUIo Npenapara, 1 He NoKpbiBaTb NaTEHTOBAHHbIN
npenapaT, KOTOPbIN Bbl XOTUTE NPUHUMaTL. MNpenapaT MOXeT ObiTb HOBbLIM, U
Mbl eLle He NPoBepUnu ero 6e3onacHoOCTb U 3P HEKTUBHOCTD.
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e Haw nnaH nokpbiBaeT npenapart, HO CyLecTBYOT ocobble npasunia unm
orpaHn4YeHns Ha nokpbiTne. Kak o6bsicHANOCH B pa3gerne Bbilwe, AN HEKOTOPbIX
npenapartoB, NOKpbIBAaeMbIX NiIaHOM, AENCTBYIOT NpaBua, orpaHnYmBatoLLme nx
ncnonb3oBaHue. B HEKOTOPbIX Criydasx Bbl UMW NULO, BbINUCbIBAKOLLLEE BaM
npenapar, MOXeT NonpoCcuTb NnaH 00 UCKMYEHNM U3 NpaBuna.

Ecnu Mbl He nokpbiBaem npenapar B TOW CTEMNEHU, B KOTOPOW Bbl XOTUTE, Bbl MOXETE
npeanpuHATL HEKOTopble AEeNCTBUS.

D1. Nony4yeHne BpeMeHHOro 3anaca

B HeKkoTOopbIX crydyasx nnaH MOXeT NpeAoCTaBUTb BPeMeHHbI 3anac npenapara, Koraa oH He
BKIoYeH B [lepeyeHb npenapamos Unu Koraa Ha Hero pacnpocTpaHsalTCs Kakue-nméo
orpaHuyeHuns. Bcrneacteme aToro y Bac NosiBNAETCA BpeMsl, YTobbl 06CyanTb C BaLLIMM
MOCTaBLLMKOM BO3MOXXHOCTb NPEAOCTaBEHUs APYroro npenapaTa unv nonpocuTb nnax
MOKPbITb AaHHbIN Npenapar.

YT06bI NONY4YUTL BPEMEHHbIW 3anac npenapara, Bbl 4OMKHbI COOTBETCTBOBaThL ABYM
KPUTEpPUAM, YKasaHHbIM HUXe.

1. Tlpenapart, KOTOPLIN Bbl IPUHUMAETE:
e OGonblue He BXOAUT B Haw [lepeyeHb npenapamos, unu
® HUKOrAa He Haxogurncsa B Hawewm [lepeydHe rpenapamos, Unm
® B JaHHbIA MOMEHT nognagaeT nog HEKOTOpPble OrpaHNYEHMs.
2. Bbl OMKHBbI HAXO0AMUTBLCA B OOHOM U3 Creayowmnx cuTyaummn:
e Bbl 6bInn y4aCcTHMKOM HaLIEro nnaHa B MpOLUIOM roay.

o Mebl nokpbiBaeM pacxobl Ha BpEMEHHbI 3anac Ballero npenapara
B TeyeHue nepBbix 90 AHeN KaneHQ4apHOro roaa.

o OTOT BpeEMEHHbIN 3anac paccunTaH Ha nepvoa Ao 30 aHen

o Ecnu peuent npegycmatprBaeT nonyyeHne npenaparta B MeHblleMm obbeme,
Mbl NO3BONUM MOMY4YMTL Npenapar No peLenTy HECKOSbKO pas, Noka obLwun
00beM nonyyeHHoro npenapata He gocTurHet 30-AHEBHOro 3anaca. Bbl
OOJSDKHBI NonyYvaTth nNpenaparthbl No peuenTy B anTeke, BXOAsLEN B CeTb
nnaHa.
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o AnTeku yupexaeHuit 4oNrocpoYHOro yxoaa MoryT npegocTaBnaTh Bam
peLenTypHble Npenapatbl HeGoNbLUMMKU NAPTUSIMU, YTOOLI NPegoTBPaTUTL
noTepw.

e Bkl HegaBHo cTanu y4aCTHMKOM nraHa.

oMbl NnokpbiBaeM BpEMEHHLIN 3anac Ballero npenapara B Te4eHue nepBbIxX
90 gHeM Ballero yyacTusi B nnaHe.

o QJTOT BpeEMEHHbIN 3anac paccuntaH Ha nepuog ao 30 aHen

o Ecnu peuenTt npegycmaTpuBaeT nonyyYeHue npenaparta B MeHbLLEM 0ObeME,
Mbl MO3BONINM NOSY4YUTb Npenapar Nno peuenTy HECKONbKO pas, Noka obLumi
o6bem nony4YyeHHoro npenapara He gocturHet 30-gHeBHOro 3anaca. Bbl
AOIMKHBI MoNyyYaTb NpenapaThbl MO peuenTy B anTeke, BXOASLLEN B CETb
nnaHa.

o AnNTeku yupexaeHuit 4oNrocpoYHOro yxoaa MoryT NpeaocTaBnaTh Bam
peuenTypHble npenapatbl HeGONbLUMMKU NAPTUSIMU, YTOOLI NPeaoTBPaTUTL
noTepw.

e Bbl siBnsieTeck yyacTHMkoM nnaHa 6onee 90 gHeN, NpoXMBaETe B yUYpexgeHum
AONrOCPOYHOro yxoaa n BaM Heob6X0AMMO NonyyYnTb NpenapaT B kKpaTyanwime
CpOKW.

o Mol nokpbiBaeM 3anac npernapata Ha 31 AeHb UnuM MeHee, ecrnv Ball peuent
BbIMMCaH Ha MeHbLLEEe KONIMYECTBO AHEN. DTO NOKPbITUE NPeoCcTaBnseTcs B
AOMOSTHEHNE K BPpEMEHHOMY 3anacy, ykazaHHOMY BbiLUe.

D2. 3anpoc 0 NoKpbITUN BPpEeMEHHOro 3anaca npenapara

YTto6bl NogaTh 3anpoc o NpefoCcTaBeHn BpeMEHHOro 3anaca npenapara, obpaturech B
oTAen 06CnyXMBaHUS KIMEHTOB.

Mpu nony4yeHun BpeMeHHOro 3anaca npenapara crefyeT Kak MOXHO ckopee o6cyauThb ¢
BpayoM AanbHeWlune OerUCTBUS, KOrga sanac npenapara 3akoHuYuTcA. BoTt BapuaHThl, 13
KOTOpPbIX Bbl MOXeTe BblOpaTh:

e Bbl MOXeTe nepenTn Ha gpyrov npenapar.

Haw nnaH mMoxeT NoKpbIiBaTb Apyrov npenapaT, KOTOPbI BaM NOAONAET.
Mo3BoHMTE B OTAEN 0GCNY>XMBAHMSA KIIMEHTOB M MONPOCUTE CMMUCOK
MOKpbIBaeMbIX HAMW NpenapaToB 4118 fle4YeHus Toro xe 3abonesaHus. AToT

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
Ons nony4yeHnsa 6onee noapobHon MHdopmaumm noceTute Beb-canT
blueshieldca.com/medicare. 200



PYKOBOACTBO ANA YHACTHUKA nnaHa Blue Shield TotalDual Plan maBsa 5. MNonyyeHve peLenTypHbIX
npenapaToB Ansi ambynaTopHbIX NaLMeHToB

CMUCOK MOMOXET BalLeMy MOCTaBLUMKY yCcrnyr nogobpaTtb NOKpbIBaeMbIi
npenapar, KOTOPbIA MOXET NOAONTN BaM.

nnu
e Bbl MOXeETE NONpPoCcUTb 06 NCKIIOYEHUN.

Bbl 1 Ball NOCTaBLLUMK MOXeTe MoNpocuTh NnaH 06 uckndeHun. Hanpumep, Bbl
MOXeTe MONPOCUTb Hac NOKPbITb Npenapat, KOTOPoro HeT B Hallem [lepeyHe
npernapamos, UNun NonpoCUTb HAC CHATb OrPaHUYEeHNs Ha MOKPbITUE NpenaparTa.
Ecnu Bal nocTaBLMK 3as1BNSIET, YTO Y Bac A4OCTATOMHOE MeAMNLIMHCKOe
060CHOBaHMe AN UCKIKYEHNs, OH MOXEeT MOMOYb BaM NoAaTk 3anpoc AN ero
MonyYeHus.

D3. 3anpoc 06 ucknro4yeHmnu

Ecnu B cneaytowem rogy npenapat, KOTOpbIii Bbl NpUHMMaeTe, GyAeT UCKMYEH U3 HaLLero
lNepeyHs npenapamos Unn Kakum-nm6o o6pa3om orpaHUYeH, Mbl MO3BOSIMM BaM NoaaTthb
3anpoc 06 WCKIYEeHUN 4O creaytoLLero roaa.

e Mbl coobLim Bam 060 BCEX M3MEHEHMAX B MOKPLITMM BalLero npenapara Ha
cneayowmn rog. lNMonpocuTe Hac caenaTb UCKMOYEHE M NOKPbLITh NpenapaT B
TakoM 06beme, B KOTOPOM Obl BaM XOTENOCh.

e Mbl OTBETUM Ha Ball 3anpoc 06 UCKITOYEHUM B TeYEHME 72 YacoB C MOMEHTA €ro
nonyyYeHus (Mnun nonyyvyeHnsa NnoaTeepXaaroLlero 3asasneHns nuua,
BbINUCbIBAKOLLLErO Npenapar).

[ononHuteneHas MHopMaLKusa o 3anpocax Ha UCKMNoYeHne npmeedeHa B MnaBe 9 Baluero
Crnipago4yHuUKa yyacmHuka.

Ecnn Bam Heobxoamma nomoLlb B nogade 3anpoca 06 nckniodeHnn, obpatutecb B ot4en
o6CcnyXMBaHWA KNMEHTOB.

E. U3ameHeHUs1 B NOKPbITUM BallMx NpenapaToB

BONbLUMHCTBO M3MEHEHMI B MOKPLITUM NpenapaToB NpoucxoauT 1 ssHBapsi, HO Mbl MOXEM
[06aBnsATb MNK yaanaTb npenaparbl U3 Halero [lepeyHsi Ha NpPoTsKeHun Bcero roaa. Mel
TaKkKe MOXEM MeHsITb NpaBuiia nekapcTBeHHOro obecriedyeHns. Hanpumep, Mbl MOXeEM:

® NpUHATL peweHne TpeboBaTb Nnn He TpeboBaTb NpeaBapuUTENbHOro 0g06peHNs
(PA) Ha npenaparT (paspeLueHne OT Hac, Npexae YeM Bbl CMOXETE MONyvnTb
npenapar);
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e yCTaHaBNMBaTb UMM U3MEHSITb OFPaHNYEHUSI MO KONMYECTBY NpenapaTa, KoTopoe
Bbl MOXETE MONy4nTh (OrpaHUYeHNs KONNYeCcTBa);

e 006aBnNATb UM MEHSITb OrpaHMYEHUs NOLLAroBOV Tepanun Ansi npenapata (Bbl
OOMMKHbI NonpoboBaTh OAMH Npenapar, npexae YeMm Mbl MOKPOEM Apyrov
npenapar).

[lononHuTenbHas nHopmauus 0 NpaBuiax B OTHOLLEHUM NpenapaToB npveeaeHa B Pasgene C.

Ecnu Bbl npnHMUMaeTe rnpenapart, KOTOprI7I NOKpbiBasrcA HamMmu B Havane roga, Mbl, Kak npasusio,
He CTaHeM OTMEHATb NN N3MEHATb NMOKPbITUE 3TOro Nnpenaparta A0 KOHUa roaa 3a
UCKINK4YeHneM cneayruinx criyHaen:

® Ha pblHKE NOSABMASIETCHA HOBLIN, Bonee AelleBbln NekapCTBEHHbIV Npenapar,
obnapgarowun TeM xe 3ddeKTOM, UTO 1 NpenapaT 13 Hawero lepeyHs, unn

e Mbl y3HaeM, 4YTo npenapaTt Hebe3onaceH, unu
e npenapaT CHUMaeTCcs C NPoaaXu.
YTo npousonaeT, ecnm U3MEeHUTCA NOKPbITUE NPUHUMAEMOro Bamu npenapara?

Y106kl NONYYUTH AOMOMHUTENbHYIO UHPOPMALIMIO O TOM, YTO NPOU3OMAET NPU U3MEHEHUM
Hawero [TepeyHs npenapamos, Bbl BCEraa MoXeTe:

e O3HaKOMUTBLCA C HaLWMM TekyLnm [lepeyHeM ripenapamos Ha canTe
blueshieldca.com/medformulary2025 vnun

e [lo3BOHUTL B OTAEN OGCNYXXMBAHUSI KIMEHTOB MO HOMEpPY, YKa3aHHOMY BHU3Y
CTpaHuLbl, YTOObI NPOBEPUTL Hall TeKyLLMI [TepeyeHb npenapamos.

MN3meHeHUs, KOTOpble Mbl MOXXeM BHeCTU B [TepeyeHb npernapamoe u KoTopbie KOCHYTCS
Bac B Te4YeHMue TeKyLlero roga eMcTBuUs nnaHa

HeKOTOpre N3MEHEHNA BHOCATCA B ﬂepequb ripernapamos HemearneHHo, Hanpvlmep:

e [losBnsieTcs HOBbIV HEMATEHTOBaHHbIN NpenapaT. IHorga B npogay noctynaeT
HOBbI HEMATEHTOBAHHbLIV NpenapaT unm 6noaHanor, 3deKTUBHOCTb KOTOPOTrO
He ycTynaeT naTeHTOBaHHOMY CPEeACTBY UM OpUrMHanbHOMY BMONOrMYecKoMy
NpoAaykTy u3 lNepeyHs npenapamos. B aTom crnyvyae Mbl MOXEM 3aMEHUTb
naTeHTOBaHHLIN NpenapaTt HeNaTeHTOBaHHbIM, U BalLX pacxodbl Ha HOBbIN
npenapart OCTaHyTCH NPEXHUMMN.
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JInbo Mbl MOXXEM OCTaBUTb B NepeyvHe oba npenapaTta, U3MeHuB TpeboBaHus K
CTPaxoBOMY MOKPbITUIO MCXOAHOIO NAaTEHTOBAHHOIO NpenapaTa Unn yCcTaHOBUB
AN Hero AONONHUTENbHbIE NPaBUIia UM OrpaHNYeHms.

o Mol He Bcerga CMOXeM npeaynpeauTb Bac 0 Taknx M3MEHEHUSIX 3apaHee, HO
o06s13aTenbHO HanpaBvM YBeAOMIIEHME, KaK TONbKO M3MeHeHne GyaeT
BHECEHO.

o Bbl nnn Baw nocrtaBLLMK yCyr MOXETE NONPOCUTL HAC HE MPUMEHATL K BaM
HOBble MpaBuna B Nopsiake uckniveHus. Mbl oTnpaBnum BaM yBEAOMIIEHME C
pekoMeHaaLUmMs M 0 TOM, Kak MOMPOCUTb O TaKOM MUCKIMIOYEHUMN.
HononHuTensHas nHdopMaums 06 UCKNOYEeHUAX NpMBeaeHa
B MnaBe 9 3T0ro AoKyMeHTa.

Mpenapat cHAT ¢ npoaaxu. Ecnn FDA 3aasnseT, 4To npenapaT, KOTOpbIM Bbl NPUHUMaETe,
Hebe3onaceH nnun HeadheKkTUBEH, NN eCNn NPOM3BOANTENb NpenapaTa CHUMaeT ero ¢
npoAaxu, Mbl cpasy xe yaansem ero us lNepeyHs npenapamos. Ecnv Bbl NpuHMMaeTe
npenapar, Mbl OTAPaBMM BaM yBeJOMIEHWe nocre Toro, kak BHeceM nameHeHus. Baw spay
TaKke y3HaeT 06 9TOM M3MEHEHUN 1 CMOXeET NMOMOYb Bam nogobpatb Apyron npenapat Ans
Bawero 3abonesaHus.

MbI MOXXeM BHOCUTb U ApyrMe U3MeHeHUs, CNOCOOHbIE NOBMNUATL HAa NPUHMMaeMble
Bamu npenapartbl. Mbl 3apaHee coobLmM Bam O Takux M3MeHeHusix B [lepeyHe npenapamos.
OHun ByayT BHECEHBI, eCnu:

e FDA npeacrtaBuUT HOBblE MeTOANYECKNE pekoMmeHaauumm no npuMmeHeHunto
npenaparta UM NoABATCA HOBbl€ KITMHNYECKNE peKoMeHOauunu;,

B crniy4dae Takmx N3MEHEHUI Mbl BbINOSTHUM cnegywume DencTBus:

e Coobwmm Bam 06 nameHeHun B lNepeyHe npenapamos He Nno3gHee Yem 3a
30 gHen nnu

e yBeOgoOMMM Bac 06 nameHeHuu 1 Bbigaamm 30-OHEBHLIM 3anac npenaparTa, Korga
Bbl 06paTuTech 3a HAM NOBTOPHO.

3710 gacT Bam Bpemsi 06CyanTb CUTYaLMIO C BalLMM BPayYoM MIn APYrUM FALLOM,
BbINMCbIBAKOLLIMM Npenapart. Ball Bpay noMoxeT BaM peLUnTb:

e MoXHO N1 HaNTK aHanor BaLlero npenaparta B UBMEHEHHOM ﬂepequ nnn

e CTOUT NK NoaaThb 3anpoc O NPeaoCTaBNeHNN UCKIIOYEHUS B CBSI3U C
N3MEeHeHNsMU, YTOObI NPOAOCIKUTL MOKPLITUE NpenapaTta Unm ero Bepcum,

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
Ons nony4yeHnsa 6onee noapobHon MHdopmaumm noceTute Beb-canT
blueshieldca.com/medicare. 203



PYKOBOACTBO ANA YHACTHUKA nnaHa Blue Shield TotalDual Plan maBsa 5. MNonyyeHve peLenTypHbIX

npenapartos And aM6ynaTopr|x nauneHToB

KOTOPYIO Bbl MPUHMMAnW. AONONHUTENbHAs MHAOPMaLUUs O 3anpocax Ha
ncknioyeHus npveeaeHa B Maee 9 Bawero CripagoyHUKa yYacmHuKa.

N3meHeHus B lMepeyHe npenapamoe, KOTOpbie He KacalTCA Bac B TeYeHUe TeKyLero
roga oencTBUA NnaHa

Mbl MOXXEM BHECTU N3MEHEHUA B MPUHMMaeMble BamMu npenaparbl, KOTOPble He OMNMCaHbl Bbille
W He 3aTparnsBaloT Bac cenyac. B cnyvae Taknmx nameHeHuin, ecnu Bbl NpUHMMaeTe npenapar,
KOTOpbIM NOKpbIBarcsa B Havane roga, Mbl, Kak NpaBuino, He CTaHeEM OTMEHATb MU N3MEHATb
MOKpPbITME 3TOro NpenapaTa Ao KOHua roaa.

Hanpumep, ecnu Mbl yaanvum npenapar, KOTOpbIi Bbl NPUHUMaETe, UK OrpaHUyuM ero
NCMNonb30oBaHWe, 3TO U3MEHEHWNE He NOBMNUSET Ha UCMOMb30BaHME BaMu npenapaTta unm ero
CTOMMOCTb AJ19 Bac A0 KOHLa roaa.

Ecnu B oTHOLLEHWUM Npenapara, KOTOpbIi Bbl NPUHMMaeTe, MPoM3onaeT 0QHO U3 3TUX
N3MEHEHUIA (3a UCKIIOYEHNEM U3MEHEHWI, YKa3aHHbIX B pa3fene Bbille), U3MEHeHNe
He ByOeT Ha Bac pacnpocTpaHATbCs A0 1 AsHBaps creayoLwero roga.

O Takmx nameHeHuAx Mbl He Bygem NHPoOpPMMpoBaTb Bac HENOCPEACTBEHHO B TEYEHUE
Tekyuwiero roga. Bam HyxHo 6yaeT npoBeputb llepeyeHsb rpenapamos Ha crenyowmin rog
OencTBuA nNnaHa (korga 3ToT nepeyeHb byaeT AOCTYNEH B OTKPbIThIA Nepuog perucrpauum),
4yTOObl Y3HaTb, €CTb TN B HEM U3MEHEHWS], KOTOPbIE MOBUSAIOT HA Bac B Te4deHMe creayoLlero
roga gencTeua nnaxa.

F. nOKprTMe CTOMMOCTMU NpenapatoB B 0COo0bIX cny4vasix

F1. Ecnu Bbl HaxoauTecb B 60NbHULE UMK B YYpeXaeHUU KBanupuumpoBaHHOro
CEeCTPUHCKOro yxopa, Korga takoe npebbiBaHMe NOKPbLIBAETCA NSIaHOM

Ecnu Bbl rocnMTanvanpoBaHbl B 60MbHULY UK yYpexaeHne KBanmguunupoBaHHOro
CECTPUHCKOro yxoaa v Balle npebbiBaHMe B HUX MOKPbIBAETCS NMaHOM, TO Mbl, Kak NpaBuIo,
NOKpbIBaeM CTOMMOCTb BalLMX PeLEenTYpPHbIX NpenapaToB B TEYEHNE BCEro BpEMEHU Ballero
npebbiBaHus. OT Bac He TpebyeTcs BbinnayvMeaTth 400 B COBMECTHOM onnare. MNocne Balen
BbIMNUCKN 13 GOMbHULBI UK YYpeXaeHUst KBanMdULMPOBaHHOTO CECTPUHCKOTO yXoaa Mbl
onnayvMBaem Baluu npenaparbl, €CrN OHU COOTBETCTBYIOT BCEM NpaBuiam NOKPbITUS.

F2. Ecnu Bbl npebbiBaeTe B y4pexaeHun AoNrocpoyYHoro yxoaa

Kak npaBuno, B yupexaeHnn JoNrocpoYHOro yxoaa, HanpuMmep, y4pexneHum cecTpUHCKOro
yxofa, ecTb CBOsi COBGCTBEHHAs anTeka unu anteka, kotopasi obecneunsaeT npenapaTaMu Bcex
naumeHToB. Ecnu Bbl HAXOOQUTECH B yUYpeXxaeHUn JONrOCPOYHOro yxoaa, Bbl MOXeTe MnosyyaTb
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peuenTtypHble nNpenapaTtbl Yepel3 anTeKy AaHHOro yydpexaeHud, ecrih OHa BXOoOUT B CETb HaLlero
nrnaHa.

MpocmoTpuTe cBol CripaBoyHUK MOCMaswWUuKos8 U armek, YTobbl y3HaTb, BXOOUT NN anteka
BaLLIEro yuypexaeHns OonrocpoYHoro yxoaa B ceTb nnaHa. Ecnu anteka He BXOAUT B CETb UM
Bam Heobxoauma fononHuTenbHas nHpopmauus, obpaTtuteck B 0TAeN 06CnyXMBaHUS
KIMUEHTOB.
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F3. Ecnu Bbl npebbiBaeTe B xocnuce, ceptucpmunposaHHom Medicare

I'IpenapaTbl HUKOorga He nokpbiBaroTCA U XOCNMUCom, 1 HanMm ninaHomMm oaHOBPEMEHHO.

e B cnyyae nomelueHunsa B xocnuc no nporpamme Medicare Bam moryT
notpeboBaTbCs onpefeneHHble nekapcTea (Hanpumep, obesdbonmeatoLme,
NPOTUBOPBOTHbIE, CNAabuUTENbHLIE UM yCNOKanBaroLLmMe npenaparthbl), He
NOKpbIBaeMble BaLUMM XOCMUCOM, NOCKOSbKY OHW HEe CBA3aHbl C TEPMUHANbHON
cTaguen Bawero 3aboneBaHus. B aTom cnyyae nnaH gOrmKeH NonyyYnTb
yBeoMIIeHMe OT Nnua, BbINMChIBAOLLEro npenapar, Uin OT NocTaBLyuKa ycrnyr
Xocnuca o TOM, YTO npenapaT He UMEET OTHOLUEHNSA K TEPMUHANbHOW CTagum
Bawlero 3abonesaHus, Npexae Yem Mbl CMOXXEM MOKPbITb €ro.

e YT106bl NPEfOTBPATUTL 3a4EPXKKM B NOMYYEHUN Kaknx-nnbo npenapartos, He
CBSI3aHHbIX C TEPMUHANbHON cTaauel Balero 3abonesaHusi, KOTopble OOIMKEH
NOKpbIBaTb NSiaH, Bbl MOXETE MNOMPOCUTL CBOEro NOCTaBLLMKa YCyr Xocnmca Unm
N1UO, BbINUCbIBalOLLIEE NpenapaT, YAOCTOBEPUTLCS B TOM, YTO Mbl MOMYYMIK
Takoe yBeOMIeHME, Npexae YeM Bbl MONPOCUTE anTeky BblgaTb Bam npenapat
no peuenTy.

Ecnu BbI BbINUCLIBAaETECH U3 XOcnuca, naH NOKpbIBaEeT BCE BalLlX npenapartbl. YTtobbl
n3bexaTb Kaknx-nmbo 3aepKeK B arnTekKke rnocrie OKoOH4aHunA CpokKa OencTBUA Ballen NbroTel Ha
npe6b|BaH|/|e B Xocnuce nporpamMmmbl Medicare, oTHecuTe B anTeky JOKymMmeHTauuio,
noaTBepXXaarLLlyro, YTO Bbl BblMNCaHbl M3 XOCMNKUCAa.

NHdbopMaums o nekapcTeax, NOKpbIBAEMbIX HaLLMM NiaHOM, NpuBeAeHa Bbllle B 3TOW rnase.
[lononHuTenbHasa nHgopmaums o Nbrote Ha NpebbiBaHWe B xocnuce npueedeHa B Mase 4
Bawero CripasoyHuUKa y4acmHuka.

G. MporpamMmmbI No 6e3onacHOCTU NpenapaTtoB U NpPaBUSIbLHOMY
oOpalleHu1Io ¢ npenapaTtaMmm
G1. Nporpammbl, KOTOpbIe NOMOryT BaMm 6e30MacHO ynoTpeonAaTb npenaparbl

Kaxgpblli pas, korga Bbl NonyyaeTe npenaparbl Mo peuenTy, Mbl ULLEM BO3MOXHblE NPoGremsbl,
Takue Kak owmnbKM, CBA3aHHbIE C Npenapatamu, HanpumMep:

e npenapaTbl, KOTOPblE BaM, BO3MOXHO, HE HY>XHbl, MOCKOIbKY Bbl YXe
npUHMMaeTe NoaobHbIN NpenapaTt ¢ aHarnorMyHbIM AeNCTBUEM;

e npenaparThbl, KOTOpble MOryT ObITb HeGe3onacHbIMY B BalleM BO3pacTe MUnu ans
n1L, BaLWWero nona;
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e npenapaTbl, KOTOPblE MOTYT HAaBPEAMTb BaM, €CMK NPUHMMATb KX
OHOBPEMEHHO;

e npenapaTbl, COAepXKallme NHIpeaneHThbl, Ha KOTOpble Yy Bac eCTb U1 MOXET
ObITb anneprus;

e npenapaTbl, KOTOpPble MOTYT CoAepaTb HeGe3onacHoe KONMMYECTBO ONMMONAHbIX
obe3bonunBatoLLmX.

Ecnun mbl O6Hapy)KI/IM Kakune-rnmbdo BO3MOXHbIe I'Ip06J'IeMbI B OTHOLWUEHUM BalLUX peuenTypHbIX
npenapartoB, Mbl CBAXeMCA C BallMM NOCTaBLLUMKOM yCnyr Ana nx yctpaHeHUA.

G2. Mporpammbl, KOTOpbIEe NOMOryT BaM NpaBuUsibHO obpallaTbCs ¢ npenaparaMmu

B Hawewm nnaHe nMmeeTcsa nporpamMmma NoMoLLM y4acTHUKaM CO CIIOXHbIMU MEOULMHCKUMN
notpebHocTAMU. B Takmx criyvasix Bbl MOXXETE MMETb NPaBo Ha becnnaTHOe NofyyYeHne ycnyr B
pamMkax nporpaMmmbl ynpasneHnsa MeamkaMeHTosHbiM neveHmem (MTM). 3ta nporpamma
sABnsieTcst 4o6poBoONbHOM M BecnnaTHON. OTa NporpamMmma NOMOXKET BaM 1 BalleMy NMOCTaBLLNKY
ycnyr ybeantbcs B TOM, YTO BalUM fiekapCcTBa ynyylatT Balle 34oposbe. Ecnn Bel umeeTe
npaBo Ha yvacTue B nporpamme, bapMaueBT Unv apyron MeaNLUHCKUIM paboTHUK NpegocTaBuT
BaM NogpoObHbLIN 0630p BCEX BalLMX NieKapCTBEHHbIX NpenapaToB u obcyauT ¢ BaMmun
cnegyoLimne BONpochl:

® KakK NonyynMTb MakCUMalribHYH NOJib3y OT npenapatoB, KOTOPbIE Bbl MPUHUMaETE;

e no6ble BalLK ONaceHnsl, Hanpumep, CTOMMOCTb NPenapaToB 1 peakuun Ha
npenaparTbl;

e KaK Nny4lle NpuHMMaTb NekapcTBEHHbIe npenapaThbl;

e no6Gble BONpOCh! Un NpobreMbl kKacaTernbHO peLenTypHbIX U Ge3peLenTypHbIX
neKkapcTBEHHbIX NpenapaTos.

Mocne aToro Bbl nony4yunTe:

e [lcbMeHHOEe U3NoXeHue 3Toro obeyxaeHns. B 3Tom 13noxeHnn cogepxmTcs
nnaH AencTeuii Ans npMema nekapCcTBEHHbIX NpenapaToB ¢ pekoMeHaaunsmm
ANS HaunyyLlero Ucnonb3oBaHWs BallMX Npenapartos.

e JIMYHbIN CNMCOK NEKAPCTBEHHbIX NpenapaToB, BKMYaoWwuii B cebs Bce
npenapaTtbl, KOTOpbIe Bbl MPUHUMAETE, X KONMYECTBO, BPEMS U NMPUYUHY
npuema.
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¢ Hdopmaumio o 6e3onacHo yTunmusaumm peuenTypHbIX NpenapaTos, KOTopble
ABMSOTCSA KOHTPONUPYEMbIMU BELLLeCTBaMMW.

MnaH gencTBMI U CNNCOK NeKapCTBEHHbIX NpenapaToB peKoMeHAyeTcsi 06CYAUTbL CO CBOMM
NMUOM, BbINMCbIBAIOLLIMM Npenapar.

e Bo3bMuUTe NnaH AeNCTBUIA U CIUCOK NpenapaToB Ha NpUeM K Bpady, unm
obcyaute nx co CBOMM BpayoM, hapmaLeBToOM M APYrMMU NoCTaBLLUKaMu
MEANLMHCKUX YCIYT.

e Cnmcok npenapaToB He06X0AMMO B35iITb C CODOON, ecnn Bbl HAaNpaBnseTech B
GonbHMLY NN B OTAENEHNE HEOTITOXHON NOMOLLM.

Yyactue B nporpammax MTM sBnseTtcs 4o6poBosbHbIM 1 6ecnnaTHbIM AN y4aCTHUKOB,
COOTBETCTBYIOLLNX TpeboBaHnAM. Ecnu y Hac ecTb NporpamMmma, koTopasi COOTBETCTBYET BaLLUM
noTpebHOCTAM, Mbl 3anuLleM Bac AN y4acTus B HEN 1 OTNpaBMM BaM COOTBETCTBYHOLLYIO
MHopmaumio. Ecriv Bbl He XOTUTE NPUHUMATL y4acTMe B NporpammMe, coobLmuTe Ham 00 3ToM,
M Mbl UCKIIOYMUM Bac U3 Hee.

Ecnu Y BacC €CTb BOMNPOCHI 06 aTux nporpamMmmax, O6paTI/ITer B oTAaen OGCJ‘Iy)KVIBaHI/IFI KIMMEeHTOB.

G3. Mporpamma o6paLleHns ¢ npenapartamu gnsa 6e3onacHOro MCNONb30BaHUA
ONMONAHbIX NEeKapCTBEHHbIX NpenaparoB

B HalweMm nnaHe umeeTcs nporpamma, Kotopas MoXeT NOMOYb y4yacTHUKam 6esonacHo
NCNonb30BaTh peLenTypHbIe ONMonaHbIe NpenapaThl U Apyrne nekapcTBeHHbIe CpeacTBa,
KOTOpbl€ YacTO NPUMEHSAKOTCA HenpasunbHO. 3Ta Nporpamma HasbiBaeTtcs «[lporpamma
obpalueHusa c npenapatamu» (DMP).

Ecnu Bbl NnpyHMMaeTe onvonaHble npenapaTbl, KOTOpble NoNy4YaeTe OT HECKOMNbKUX MWL,
BbINUCLIBAIOLLMX NpenapaThbl, UK anTek, Ui ecnv y Bac HeJaBHO NPOU3oLLIa Nepeo3vpoBKa
onvionaamm, Mbl MOXXEM MOrOBOPUTL C BaLLMMU NULLAMU, BbINUCLIBAKOLLMMN NpenapaThbl, YToObI
y6eanTbesl, YTO UCMONb30BaHME BaMy ONMMOUAHbLIX NpenapaToB SABNSeTCS YMECTHbIM U
HeobXoaUMbIM MO MEAULIMHCKMM MokasaHusaM. Ecnv Mbl COBMECTHO C BalLMMM NULAMMU,
BbINMCbLIBaOLLIMMUY NpenapaThbl, NPUMEM peLLeHNe O TOM, YTO UCMNONb30BaHNe BaMm
peLenTypHbIX ONMouaoB nnu 6eHsoanasennHa He6esonacHo, Mbl MOXXEM OrpaHUYUTb
nony4eHns NonyYyeHve Bamm 3Tux npenapaToB. OrpaHNYeHnst MoryT BKnoYaThb B cebsi:

e TpeboBaHWe OT Bac MnosyyaTb BCe peLenTbl Ha 3TU NnekapcTBa B onpeaeneHHbIX
anTekax u (Mnu) y onpeaeneHHbIX NuL, BbINCbIBaOLWMX Npenaparbl;

® OlrpaHn4yeHune Konn4yecTtBa NoKpbiBaeMblX HaAMK npenapaTos.
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Ecnu Mbl cuMTaem, YTo kK Bam criegyeT NPUMEeHUTb OOHO UMM HECKOSbKO OrpaHUYeHun, Mbl
3apaHee OTNpaBMM BaM COOTBETCTBYIOLLEE NMCbMO. B nncbme Mbl coo6LLMM Bam O TOM,
orpaHVMyMM N Mbl A51si Bac NOKPbITUE 3TUX NpenapaToB UM Bam NpuaeTcs nonyyatb peuenTbl
Ha 3TV NekapcTBa TONbKO Y KOHKPETHOro NOCTaBLUMKa YCIYT U B KOHKPETHOW anTeke.

Y Bac 6ygeT BO3MOXHOCTb COOOLUTL HaM, YCrlyraMm Kakux nud, BbINMUCbIBaKOLWMX
npenaparbl, MNN anTek Bbl NpeanovnTaeTe Nonb3oBaThLCA, a TakxKe by
MH(opMaLMIO, KOTOPYIO Bbl COYTETE BaXXHOMW. ECNK Mbl peLLmM orpaHnuyYuTb NOKpbITUE 3TUX
nekapcTB nocrie Nony4YeHusl Ballero oTeeTa, Mbl OTNPaBMM BaM eLle OA4HO NCbMO,
NOATBEPXKOAKOLLEE OrpaHNYeHUs.

Ecnu Bbl cuntaeTe, 4TO Mbl AOMYCTUNN OLWINOKY, HE COTMAcHbI C TEM, YTO Bbl NOABEPXKEHbLI PUCKY
HenpaBWIbHOIO NCMOSb30BaHMA PELLENTYPHbIX NpenapaToB UMM HE COrNacHbl C OrpaHUYEeHNEM,
Bbl 1 MU0, BbINMCbIBAKOLLIEE BaM NpenapaT, MoXeTe nogath anennauuo. Ecnv Bl nogagute
anennsaumio, Mbl pacCMOTPMM BaLl Clyyan 1 cooOLwmMM Bam O CBOEM peLueHnn. Ecnn mbl
OTKMOHUM BaLLy anensnsiumio B Kakon-nmbo YyacTu, CBA3aHHOW C OrpaHNYEHNSIMU BaLLIErO
AOCTyna K 3TMM npenapartam, Mbl aBTOMaTM4eCcky OTnpaBuM Balle feno B Hesasucumyto
akcnepTHyto opraHusauuto (IRO). (dononHutensHast nHdopmaunsa o6 anennaumsx n o6 IRO
npusegeHa B naee 9 Bawero CripagoyHuKa y4acmHuka.)

Mporpamma DMP He pacnpocTpaHaeTcs Ha Bac B CnefyroLmx crnyyasx:

® eClin y Bac onpeageneHHbie 3aboneBaHusi, Takme Kak OHKOSOrusi Unu
cepnoBnaHO-KNeTo4YyHaa aHeMUA;

® eCln Bbl HaxoanTecCb B Xocnuce, nony4vyaete nannnaTUBHbLIN yxon nnm yxoa B
TepMMHaﬂbHOVI cTagun; unu

® Bbl npe6b|BaeTe B yupexaeHun gonrocpoyHoro yxoaa.
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naBa 6. CKonbKo Bbl NNaTtuTe 3a peuenTypHble npenaparbl
no nporpammam Medicare u Medi-Cal Medicaid

BBeneHue

B naHHO rmaBe pacckasbiBaeTcsi O TOM, CKONbKO Bbl MfaTUTE 3a peLenTypHble npenapaTsl,
npuHMMaeMble B amBynaTopHbIX ycrnoBusix. MNoa «npenapatamu» Mbl nogpasyMeBaeM:

e peLenTypHble NpenapaTbl No Yactn D nporpammel Medicare, n
e [penapaTbl U TOBapbl, NOKpbIBaeMble no nporpamme Medi-Cal Rx.

lMockonbKy Bbl UMeeTe NMpaBo Ha yyacTtue B nporpamme Medi-Cal, Bbl nonyvyaete noMoLLb no
nporpammMe npegocTaBneHns JononHuTensHon nomowm ot Medicare B onnate Bawmx
peuenTypHbIX NpenapaTtos no Yyactn D nporpammel Medicare.

NMporpamma npegocraBneHus gononHuTenbHon nomoum (Extra Help) — ato
nporpamma Medicare, koTopasi TOMOraeT nuuam C orpaHMYeHHbIMN OX04aMU U
pecypcamMmm CokpaTUTb pacxodbl Ha peuenTypHble npenapartbl no Yactu D no
nporpamme Medicare, Takme kak CTpaxoBble B3HOCHI, (dpaHLLM3bl U A0NS1 B COBMECTHOM
onnare. [Nporpamma nNpegocTaBneHns JOMOMHUTESNIbHOM NOMOLLM Takke Ha3blBaeTCs
«Mporpamma cybcnanpoBaHunsa anga manoobecneyeHHbIX nuu» mnm «LISy».

[pyrve knoyeBble TEPMUHBI U UX ONpeaeneHus npMeeaeHbl B andaBnTHOM Nopsiake B
nocrnegHen rnaee Bawero CripagoyHUKa y4acmHuUKa.

[nsa nony4yeHus 6onee noapobHom nHpopmaumm 0 peLenTypHbIX NpenapaTtax, Bbl MOXeTe
0O3HaKOMMUTLCS CO CreayrLnUMM AOKYMEHTaMMU:

e Hauw lNepeyeHb MnokpbigaeMbix rpernapamos.
e Mol HasbiBaem ero «[lepeyeHb npenapamos». B Hem pacckasbiBaeTcs O TOM:

— KaKue npenapaTtbl Mbl onfiavynBaeMm,

— K KakOMy M3 NATH ypOBHeI;I OTHOCUTCS Kaxabli npenapart,

— pacnpocTpaHslTCsA N Ha npenapaT kakue-nnbo orpaHuyeHus.
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e Ecnun Bam HyxHa konusa Hawero NepeyvHa npenapaToB, NO3BOHUTE B OTAEN
obcnyxnMBaHMsA KNMeHTOB. Bbl Takke MoXeTe HanTW akTyarnbHYH KOMUIO HaLLero
lNepeuHs npenapamos Ha HaweMm canTte blueshieldca.com/medformulary2025.

e BonbLUIMHCTBO peLenTypHbIX NpenapaTtoB, KOTOPbIE Bbl NONyYaeTe B anTeke,
nokpbiBatoTcsi nriaHom Blue Shield TotalDual Plan. Opyrue npenaparthl,
Hanpumep, HeKOTopble fiekapcTea, oTnyckaemble 6e3 peuenta (OTC) n
HEeKoTOpble BUTaMMHbI, MOTYT NOKpbIBaTbCA Nporpammon Medi-Cal Rx.
JononHutenbHasa nHgopmauusa npeacrtasneHa Ha cante Medi-Cal Rx no agpecy
medi-calrx.dhcs.ca.gov/. Bl Takke MOXeTe NO3BOHUTb B LIEHTP KIMEHTCKOM
nogaepxkn Medi-Cal Rx no tenecoHy 800-977-2273. MNoxanyncra, BO3bMUTE C
cobon ngeHTUUKALMOHHYI0 KapTy nony4vartens nerot no nporpamme Medi-Cal
(BIC) npu nonyyeHun peuenTtypHbix npenapaTtos vyepe3 Medi-Cal Rx.

e [naBa 5 Bawero CripagoyHuKa y4acmHuka.

e 3pecb pacckasblBaeTCsi 0 TOM, Kak Nony4nTb peLenTypHble npenapatbl 4ns
ambynaTopHoro npuemMa Yyepes Hall nnaH.

e Takke TaM ykasblBalTCA NpaBuna, KoTopble Heobxoaumo cobnogats. Tam
TaKke npeacTaBneHa MHpopmaLlms 0 TOM, Kakve peLenTypHble npenapaTbl He
NOKPbIBAIOTCA B pamKax Hallero nnaxa.

e Korga Bbl ucnornb3yeTe MHCTPYMEHT «J1broThl B peansHoMm BpemeHu» (Real Time
Benefit Tool) Hawero nnaHa A4ns noncka NOKpbITMA npenapartoB (cMm. naey 5,
Pasgen B2), ctoumocTb, oToOpaxxaemas «B pearlbHOM BpEMEHW», O3HAYaEeT, YTo
CTOMMOCTb, NOKa3aHHasa B MHCTPYMEHTE, OTpa)kaeT CTOMMOCTb B YKa3aHHbIN
MOMEHT BPEMEHMU C Lierbio NpeacTaBnTb MHpopMaumio o NPUMEPHON Cymme
COBCTBEHHbIX CPeAcTB, KOTOpblE BaM HYXHO ByaeTt onnatutb. [ns nonyyexHus
AONONHUTENBHOW MHPOPMaLNK Bbl MOXETE NO3BOHUTL CBOEMY KOOPAMHATOPY
MeOMLMHCKOro 06CnyXmBaH1a unu B oTaen o6Ccny>xmBaHus KNmMeHTOoB.

e Haw CnpagoyHUK nocmasujukos U armex.

e B GonblUMHCTBE Cry4aeB Bbl 0OMKHbLI MONy4YaTbh CBOW NOKpbIBaeMble NpenaparThbl
B anTeke, BXoAslLei B ceTb nnaHa. ANTekun, BXoAdaLwue B CeTb NnaHa, — 3T0
anTeku, KOTopble COTPYAHNYAIOT C HaMM.

e B Cnpaso4Huke nocmasuukos U anmek nepeyncrneHbl antekun, Bxogsawme B
Hawy ceTb. [lononHuTenbHasa nHopmaums npusegeHa B Nnaee 5 Ballero
CnpaBoYHUKa y4HacTHUKA.
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A. PazbsicHeHue cmpaxosbix ibcom (EOB)

Haw nnaH cneauT 3a Balwmmu pelenTypHbIMK npenapatami. Mbl cneavm 3a AByMs BUaamu
pacxonos:

e Baww 3aTpaTbl COGCTBEHHbIX CPeAcTB. DTO CyMMa 3a peLenTypHble
npenaparbl, KOTOPYLO Bbl OMNfadYnMBaeTe NNYHO UK KTO-NMOOo onnaynBaeT 3a Bac.
Cioga BxoanT cymma, KOTOPYHO Bbl 3annaTunuv npu nonyyeHumn npenapara,
NoKpbiBaeMoro YacTtbto D, niobble nnaTexu 3a Bawm nekapcrea,
npou3BedeHHbIE POACTBEHHUKAMW U Apy3bsMu, NoOble NnaTexu,
npoun3BeaeHHble 3a BallKM flekapcTeBa B pamkax nporpammbl Extra Help ot
Medicare, nnaHOB MeAULMHCKOrO CTpaxoBaHusi pabotogatens unu npodcorosa,
TRICARE, Cnyx0bl 3apaBoOXpaHeHnst MHAENLEB, MPOrpaMm NoMoLLM 60fbHbIM
ClOom n 6naroTBOpUTENBHBIX OpraHM3aLni.

e O6Wan cTOMMOCTb BalWMX NpenapaToB. OTo obLias cymMma BCex nraTexen,
npou3BeAeHHbIX 3a Baluy nekapcTBa, NokpbiBaemMble YacTbto D. Cloga Bxoaut
TO, YTO ONNAaTUN MfiaH, a Takke To, YTO ONnaTUMM ApYyrue NporpaMMbl UK
opraHu3auumun 3a Baluu fiekapcTBa, NoKpbiBaeMble YacTbto D.

Korga Bbl nonyyaeTe peLenTypHble Npenapatbl Yepes Hall MiiaH, Mbl OTNPAaBIISiEM BaM OTYET,
KOTOPbIV Ha3biBaeTCcsa Pa3bsCcHeHUEe cmpaxosbix fibecom. [Nsi KpaTKOCTU Mbl Ha3blBaeM €ro
«EOB». EOB He siBnisietcst cuetoM. B EOB cogepxutcsa gononHuTensHas nHgopmaums o
NpYHMMaeMbIX BamMun nekapcTeax. Bbl MoxeTe NoroBopuTb CO CBOMM BpayvyoM, BbIMMChIBAKOLLMM
npenapartbl, 00 3Tux 6onee geweBbix BapMaHTax. EOB Bkntoyaer:

e [laHHble 3a Mecsl. B oTyeTe ykasaHo, kakue peuenTypHble npenapaTbl Bbl
nony4Ynnu 3a npeaplaywmn mecsu. B Hem ykasbiBaeTcs obliasi cymma pacxonos
Ha npenapaTtbl, KOTOPYH ONNaTUM NMaH, a Takke Cymma, KOTOpPYHo Bbl ONnaTunm
NMYHO UNN KOTOPYHO onnaTUnu 3a Bac.

e [laHHble ¢ Hayana roga. 370 Balwa obwas cymma pacxofoB Ha npenaparThbl,
a Takke obLuasa cymma onnaT, Npou3BeaeHHbIX ¢ 1 sHBaps.

e WHdopmauma o ueHax npenapaToB. 310 obLWan LeHa npenaparta u
N3MeHEeHME LeHbl MpenapaTta B NpoLeHTax C MOMEHTA NEPBOro NOSy4YeHus
no peuenty.

e bBonee pgeweBble anbTepHaTUBLI. ECn oHW JOCTYMHbI, OHKU YKa3blBaOTCS
B OTYETE Mo BalwMMM TEKYLLMMI NpenapaTtamu. [nsa nonyyexHus 6onee
nogpo6Hoi nHdopmaumm obcyauTe 3To C NIULOM, BbiNUCHIBAOLWMUM npenapar.
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Mbl npeanaraemM nNoKpbiTUe npenapatosB, HE NOKPbIBAaE€MbIX MO NnNporpamve Medicare.

OnnaTa Takux npenapaToB He 3acyYnNTbIBAETCS B Bally 0obLLYyt0 CyMMy 3aTpat
COBCTBEHHbIX CPEACTB.

MnaH nokpbiBaeT 6onbLUYO YacTb peuenTypHbIX NpenapaToB, KOTOPbIE Bbl
nonyyaeTte B anteke. [lpyrne npenapatkl, HanpuMep, HEKOTopbIe NekapcTaa,
otnyckaemble 6e3 peuenta (OTC) n HekoTOpblE BUTAMMUHbI, MOTYT MOKPLIBATLCA
nporpammont Medi-Cal Rx. [lJononHuTenbHaa nHgopmaLms npusegeHa Ha canTte
Medi-Cal Rx (www.medi-calrx.dhcs.ca.gov). Bbl Takke Mo)eTe No3BOHUTL B
LleHTp knneHTckon nogaepxkn Medi-Cal no TenedoHy 800-977-2273.
MoxanyncTta, BO3bMUTE C COO0M MAEHTUMDUKALMOHHYIO KapTOYKy nony4vartens
nerot no nporpamme Medi-Cal (BIC) npu nonyyeHun peuenTypHbIX NpenapaTos
yepes Medi-Cal Rx.

[na nonyyeHus 6onee nogpobHo MHOPMaLMK O TOM, Kakue npenaparbl
NOKpbLIBAET MNnaH, 03HaKOMbTeCh C [lepeyHeM rpernapamos.

B. Kak oTcnexuBaTb pacxoadbl Ha npenapaTtbl

UT06bl OTCMEXUBaTh Bally pacxodbl Ha npenapaThbl 1 onnaThl, KOTOPbIEe Bbl COBEpLUaeTe, Mbl
UCnomnb3yem AaHHble, KOTopble MonyYyaemM OT Bac 1 Ballei anTekun. Bbl MOXeTe NoMoYb Ham
cneayowmum obpasom:

1. Ucnonb3ynTe CBOKO MAEHTU(IMKALUMOHHYIO KapTy y4YacTHUKA.

lMokasblBanTe CBOK NOEHTUPUKALNMOHHYIO KapTy YY4aCcTHUKA KaxKabli pas, Korga
nonyyaeTe npenaparbl Mo peLenTy. TO NOMOXET HaM y3HaTb O TOM, Kakune
peuenTypHble Npenapatbl Bbl NOfy4YaeTe, U CKOMbKO Bbl 3@ HUX NnaTtuTte.

2. NpepocTaBnANTe HaM BCHO HeobGXxoAUMYIO MH OpMaLUMIO.

npeﬂOCTaBﬂHVITe HaM KOMunn KBUTaHLMN 3a NOoKpbiBaeMbl€ npenaparTbl, KOTOPbIE Bbl
onnaTtunu. Bel MoxeTe nonpocuTb Hac BO3MEeCTUTb BaM CTOMMOCTb npenaparta.

Hwxe npuBeneHbl HEKOTOPbIE Clly4aun, Korga Bbl AOJTKHbI NpegoCTaBUTb HAM KOMUKU
CBOUX KBUTaHLUWNA:

Korga Bbl MOKynaeTe NokpbiBaeMbilt NpenapaT B anTeke, BXOAsLWE ceTb MnraHa,
no cneumanbHON LieHe UM Npu NoOMOLLIM AUCKOHTHOWM KapTbl, KOTopasi He
ABNAETCA NbroToM Hallero nnaHa;
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e KOrga Bbl BbiNnayvBaeTe OO0 B COBMECTHOW onnare 3a npenapaTbl, KOTopble
Bbl Mony4yaeTe Mo nporpaMmme NoMoLLy NauyeHTam oT NpoussoauTens
npenapara;

® KOrga Bbl NOKynaeTe I'IOKprBaeMbIIZ npenapart B anTteke, He BXoasiLuen
B CeTb MiaHa;

® Korga Bbl ornyia4ymBaeTe MNMoJIHyr0 CTOMMOCTb NOKPbIBAEMOro rnpenaparta.

[ononHuTensHyo nHdopMauuio 0 3anpoce Ha BO3MeLLLeHe CTOMMOCTM npenapaTta
cm. B FnaBe 7 Bawero Cripagoy4yHuKa y4acmHukKa.

3. OTnpaBnAnTe HaMm AaHHble 06 onnartax, CoBepLUeHHbIX APYTMMU NMLaMn
3a Bac.

OnnaTbl, COBEPLUEHHbIE HEKOTOPbLIMU APYTMMM NMLEAMK U OpraHn3aumsimmn, Toxe
3aCuUMTLIBAOTCS B Bally CYMMY HanmM4yHbIX pacxodoB. Hanpumep, onnarl,
coBepLleHHble Mporpammon nomMoLLm NOKynku npenapatos Ans nevexms ClriAda
(ADAP), NMporpaMmmon MeanLUUHCKOro o6CnyXMBaHUS aMEPUKAHCKUX NHOENLEB U
GOonNbLUMHCTBOM 6N1aroTBOPUTENBbHBIX OpraHM3aunin, 3aC4nTbIBaAOTCA B Bally CyMMy
3aTpaT co6CTBEHHbLIX CPEACTB.

4. Npoeepsaute EOB, KoTopble Mbl BaM OTNpaBnsieM.
Korpa Bbl nonyyaete EOB, y6eautech, YTO NONYYEHHbIN OTYET NOSHbLIN U NPaBUNbHbIN.

e Bbl y3HaeTe Ha3BaHue Kaxaown anteku? NpoBepbTe AaTthbl. Bbl nonyyanu
npenaparbl B TOT O€Hb?

e Bbl nonyuunu nepeyncneHHble npenapaTtbl? COOTBETCTBYIOT S OHU TEM, YTO
yKasaHbl B BaWwnx KBuTaHumsx? CooTBETCTBYIOT N NpenapaTtbl TeM, KOTOpble
nponucan spay?

[nsa nony4yeHns AONONHUTENBHON MHpOPMaLMK Bbl MOXKETE NO3BOHUTL B OTAEN 00CNyXMBaHUS
knueHToB nnaHa Blue Shield TotalDual Plan unu npountate CripagoyHuk yyacmHuka. OTBEThI
Ha MHOrMe BOMPOChI Bbl TaKKe MOXeTe HaNnTWU Ha HaweMm canTe: blueshieldca.com/medicare.

Yto penatb, ecnu Bbl OGHapyXuTe oINOKM B oT4yeTe?

Ecnn Bam kaxeTcs, YTO B OTYETE COOAEPXKUTCA OLIMOKa Mnn Kakas-nmbo HETOYHOCTb, MO3BOHNUTE
B oTAen obcnyxuBaHma knneHToB nnaHa Blue Shield TotalDual Plan. OTBeTbl Ha MHOrMe
BOMPOCHI Bbl TAKKe MOXETe HaWTK Ha Hawem canTe: blueshieldca.com/medicare.
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Bo3MOXHO N MoLeHHNn4YecTBO?

Ecnu B oTueTe YKa3aHbl npenapaTtbl, KOTOPbl€ Bbl HE NPUHMMAETE, NN YTO-TO eLle, 4YTO
KaXXeTCcd BaM nNoao3puteribHbIM, CBAXXNTECb C HAMW.

e [lo3BoHUTE oTOEn 0bOCcnyXunBaHus knMeHToB nnaHa Blue Shield TotalDual Plan.

e /nn no3soHUTEe coTpyaHukam nporpammel Medicare no Homepy
1-800-MEDICARE (1-800-633-4227). Nonb3oBatenam nuHmnn TTY cnenyet
3BOHUTL MO HOMepy 1-877-486-2048. Bbl MOXeTe 3BOHUTbL MO 3TUM HOMepam
B6ecnnaTHO, eXXeAHEBHO U KPYrfOCYyTOYHO.

e Ecnu Bbl nogospeBaeTe, YTO NOCTaBLUUK yCnyr, coTpyaHuyatowmn ¢ Medi-Cal,
COBEPLUMIT MOLLUEHHMYECTBO, pacTpaTy unu 3noynoTpebneHue, Bbl UMeeTe NpaBo
coo6LWnTb 06 9TOM, NO3BOHUB MO KOHPUAEHUNANBHON JIMHUN CBA3N
1-800-822-6222 (6ecnnaTHo). [ipyrne cnocobbl COOBLNTL O MOLLIEHHNYECTBE
no nporpamme Medi-Cal nepeuncneHbl Ha canTe:
www.dhcs.ca.gov/individuals/Pages/StopMedi-CalFraud.aspx.

Ecnv Bbl nonaraeTe, YTO OTYET COAEPXKUT HEMPABUIBbHYIO MHAOPMAaLMIO UMK YNYLLEHMS,
UK y Bac BO3HMKNM BOMpPOChI, o6paTuTech B 0TAeN 06CnyunBaHus knneHTos. CoxpaHsiite
nony4aemble EOB. OHU SIBNSIOTCA BaXKHbIMW YYETHBIMU JOKYMEHTaMM BaLLNX PacXodoB Ha
npenapaTbl.

C. Bbl HU4ero He nnaTuTe 3a MeCAYHbIN UK 3a 4ONTOCPOUHbIN
3anac npenapaTtoB

B pamkax Haluero nnaHa Bbl HAYEro He NnaTuTe 3a NoKpbiBaeMble npenapaThbl NpU YCroBum
cobnoaeHns NpaBun HaWero nnaxa.

C1. BbiOop anTeku
Cymma, KOTOPYHIO Bbl 3ariatute 3a npenapart, 3aBUCUT OT TOrO, rae Bbl NMofiydaeTe npenapar:

e B anTeke, BXoAsILLEN B CETb NNaHa unum

e B anTeke, He BXogsLlen B ceTb NnaHa. B orpaHn4eHHbIX Crny4yasx Mbl MOKpbIBAEM
peuenTypHble Npenaparthbl, NOMy4YeHHbIe B anTeke, He BXOASLEN B CeTb nnaHa.
NHdopmaumsa o Tom, B Kakmx Criydasix Mbl MOKpbIBAEM Takue npenaparhl,
npuBegeHa B NnaBe 5 Balwero CripagoyHUKa y4aCmHUKa;

e B anTeke C JOCTaBKOW Ha AOM.
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Nudbopmaumto 0 nopsake nogadm anennauum npu nonyydeHmm ysegomnenuns ob otkase B
NoKpbITMK NpenapaTta cM. B naBe 9 CripagoyHuka ydyacmHuka. [JononHuteneHas nHdopmMaums
0 Bblbope anTek npuBegeHa B MMaBe 5 Bawero CripagoyHuKa y4acmHuUKa U B Hallem
Cripago4yHUKe nocmasujukos ycriye U arnmex.

C2. NMony4yeHue aonrocpo4vyHoOro 3anaca npenapara

Bbl MOXeTe NonyunTb JONTOCPOYHbLIN 3anac HEKOTOPbIX NpenapaToB (Takke Ha3biBaeTCs
«3anacom npenapara Ha ANUTENbHbIA CPOK» ), Koraa Bbl Nofy4aeTe npenapar no peuenTy.
[onrocpoyHsili 3anac npenapara — 370 3anac npenapata Ha 100 gHen. [Jonrocpo4HbI 3anac
npenaparta npegocTtaBnseTcs 6ecnnaTHo.

Moapo6HYy0 MHChOpMaLMIO O TOM, rAe U Kak Nofy4YMTb AONTOCPOYHbIV 3anac npenapata, MOXHO
HanTu B FnaBe 5 Bawero CripagoyHuka yyacmHuka nnu B Cripa8oyHUKE Mnocmasujukos ycrye u
anmek Hallero nnaxa.

D. BakuuHauus

BaxHasa nHcgpopmaums o6 onnare BakUMH. HekoTopble BakUMHbI CHUTAKOTCA MeOULIMHCKAMMU
nberotamu n nokpbiBatoTca Yacteto B no nporpamme Medicare. [Jpyrne BakumHbl NOKpPbIBaKOTCS
yacTbto D no nporpamme Medicare. 3Tu BakuMHbI NepeuncrneHsl B [lepeyHe rnokpbieaemMbix
rnaaHoMm ripenapamos (thapmMakonornyeckmin cnpaBoYHUK). Haw nnaH nokpbiBaeT 60MbWMHCTBO
BakUuMH no Yactu D no nporpamme Medicare, Tak 4TO OHM NpegocTaBnsaoTca Bam becnnaTtHo.
MHdopmaLmsa o NoKpbITUM 1 Aore B pacnpeneneHnmn 3atpart Ha KOHKPETHbIE BaKLUMHbI
npuBeaeHa B [lepeyHe NMokpbisaeMbix fiekapcme (ghapmMakosio2u4eCcKOM CripagoyHUKe) NnnaHa.

CylecTByeT ABe YacTu NOKPbLITUA BakLMHaLmMu o Yyactu D nporpammel Medicare:

1. TepBas YacTb NOKPbITUS PACNPOCTPAHSAETCH HA CTOMMOCTb CAMOW BaKUUHbI.
BakuumHa saBnsieTcs peuenTypHbIM NpenapaToMm.

2. BTopas yacTb NOKpbLITUS pacnpoOCTPaHSeTCs Ha CTOMMOCTb YCAYT MO UHBbEeKLUN
BaKUMHbI. Hanpumep, nHoraa Bbl MOXETE MONYyYnTb BaKUUHY B BUAE NPUBMBKN,
KOTOPYO BaM cAenaeT Bpau.

D1. YTo HyXXHO 3HaTb Nepen BakuuHauuen

Ecnu Bbl NnaHvpyeTe NpoMTU BakUMHALMIO, Mbl PEKOMEHAYEM BaM NO3BOHUTL B OTAEN
o6CcnyXnBaHUS KNMEHTOB.

e Mhl paccCkaxem BaM O TOM, KaK Hall niiaH NoKpbiBaeT Bally BakKUMHALUMNIO.
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PYKOBOACTBO AOJ1A YYACTHUKA nnana Blue Shield TotalDual Plan naBa 7. Nogaya 3anpoca B nnaH

o0 onnare nony4yeHHOro BamMmun c4eTa 3a NoKpbiBaeMble yCIyrn unn npenapartbl

NnaBa 7. Nopaya 3anpoca B nsiaH o6 onsate Nosly4eHHOro
BaMM cYyeTa 3a NOKpbIBaeMble yCnyru umnu npenaparbl

BBeneHue

B aTol rnaBe pacckasblBaeTCs, Kak U Korga crieqyeT oTnpaBnsaTb HaM cyeT ¢ npocbbon 06
onnare. 30ecb Takke pacckasblBaeTcs, Kak nogaTb anennauuio, ecrnm Bbl He COrnacHbI ¢
peLLeHnem o NpefoCcTaBneHnn CTPaxoBoro NOKpbITMSA. KrtoyeBble TEPMUHBI U UX onpegeneHns
npueeaeHbl B andaBMTHOM Nopsake B nocrieaHen rnase Bawero CripagoyHUKa ydacmHuUKa.

CopepxaHue

A. 3anpoc 06 onnaTte CTOMMOCTW BaLUMX YCAYT UMM MPENAPATOB ......uvvrrreeeeeeeeiiiiireeeeeeeaeeaanes 219
B. OTnpaBka B MAaH 3aMPOCA HA OMITATY ....eeiieeeeeieereeeeeeeeeeeeeeeeeeesseeseesssssssssssssssssssssssssssnsnrnrnnnne 224
C. PelueHus o npegocTaBneHnm CTPAXOBOTO MOKPBITUS ...uvvvvvvvrrrrrrreuireresnssennssnnssnsssnnssnnnnnnnnnne 225
DR AN (=Y 1 = 1Y 225
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PYKOBOOCTBO O1A YHYACTHUKA nnana Blue Shield TotalDual Plan naea 7. Nogaya 3anpoca B nnaH o6 onnare
CYET, KOTOPbIV Bbl MONYYUIIN 32 MOKPbIBAEMbIE YCIYTN UMW Npenaparb;

A. 3anpoc 006 onnate CTOMMOCTM BaLllUX ycnyr nnuv npenapartoB

Bbl He OOMKHbI NoMyYaTh CYeT 3a YCNyru UNu npenaparbl, NpegocTaBnsemMble B npeaenax
ceTw. MNocTaBLUmMKM ycnyr, BXxoAsLmMe B CeTb NnaHa, AOIMKHbI BbICTaBUTb NMaHy cYeT 3a
NoKpbIBaeMble YCryri 1 npenapartbl, Nocne Toro, Kak Bbl UX Nony4unu. MocTtaBLmK, BXOAALLMIA
B C€Tb, — 3TO MOCTaBLLMK, COTPYAHNYAOLWMNIA C NNaHOM MEANLIMHCKOrO CTpaxoBaHus.

Mbl He no3Bonsem nocTasLlmMkam ycnyr B npeaenax nnaHa Blue Shield TotalDual Plan
BbICTaBMATb BaM cYeTa 3a Takue ycryrn unv npenapatbl. Mbl nnaTm Hawmm noctasLymkamM
HanpsiMyto 1 3awuiLiaem Bac OT NobbIX n3aepxek.

Ecnu Bbl nony4yunu cyeT Ha onnarty NOMIHON CTOUMMOCTU MeAULIMHCKOro 06CnyXXuBaHus
WNnu1 npenapaToB, He OnflaYnBanTe CYeT U oTnpaBbTe ero Ham. MIHpopmaums o nopsake
OoTnpaBkuM Ham cyeTa npueedeHa B Fnaee 7, Paspen B.

e Ecnu nnaH nokpbiBaeT ycrnyru unv npenapaTtbl, Mbl 3annaTtum HeNoCpPeACTBEHHO
NOCTaBLLUMKY YCHyT.

e Ecnu mebl NOKpbIBaeM yCriyrm unm npenapartbl, 1 Bbl YXXe OnnaTturin cHeT, Bbl UMEeTe
npaBo Ha BO3MelleHne onnaveHHon BaMmun CYMMBblI.

e Ecnu Bbl 3annaTtunu 3a ycnyru, nokpbiBaeMble nporpammon Medicare, Mbl BEpHEM BaMm
OEeHbIU.

e Ecnn BbI 3annaTtunu 3a yxe nony4veHHole Bamu ycnyrn Medi-Cal, Bbl MOXeTe nmeTtb
npaBo Ha BO3MeLLeHVe (BO3BpaT AeHer), ecny Bbl COOTBETCTBYETE BCEM
HWXecnegyoLwmum yCrnoBUsM.

e [lony4deHHasi Bamu ycnyra nokpbiBaetcsa nporpammon Medi-Cal, n ee onnata BxoguT B
Haww ob6a3aHHOCTU. Mbl HE BO3MECTMM BaM CTOMMOCTb YCIyri, He NOKpbIBAEMOWM
nnaHom Blue Shield TotalDual Plan.

e Bbl nony4Mnu NnokpbiBaeMyo nNaHoM ycryry nocre Toro, Kak ctanu COOTBETCTBYHOLLNM
TpeboBaHMAM yyacTHUKOM nnaHa Blue Shield TotalDual Plan.

e Bbl 3anpawimnBaeTe BO3MELLEHME PACXOA0B B TeYeHne 0AHOro roga ¢ Aathl NOMAyvYeHus
NoKpbIBAEMOW YCIyri.

e Bbl npegocTaBnsieTe gokasaTenbCTBa TOro, YTO Bbl 3annaTuiv 3a NokpbiBaeMyto ycryry,
Hanpumep NoApo6HYH KBUTAHLUMIO OT NMOCTaBLLMKA YCHYT.

e Bbl nony4mnu nokpbiBaeMyto yCnyry oT NOCTaBLUMKa, SABNSOLLErocs
3aperucTpupoBaHHbIM noctasLmkom yenyr Medi-Cal, B ceTu nnaHa Blue Shield
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CYET, KOTOpbIN Bbl nony4yunm 3a nokpbiBaemble yCnyrm nnu npenapartbl;

TotalDual Plan. 310 ycnosue He siBnseTca 06a3atenbHbIM, eCrnv Bbl Nonyyanu
SKCTPEHHYIO MEAULIMHCKYIO MOMOLLIb, YCIYrn Mo NAaHMPOBaHWUIO CEMbU UK APYryto
ycnyry, koTopyto Medi-Cal paspeluaeTt npegocTaBnsiTb MOCTaBLUMKaM, HE BXOASLLMUM B
ceTb, 6e3 npefBapuTenbLHOro 0gobpeHus (MpeaBapuUTENbHOIO paspeLleHns).

Ecnun nokpbiBaemas ycnyra oobl4HO TpebyeT npeaBapuUTenbHOro ogobpeHns
(npepBapuTEnbHOro paspeLleHnst), BaM HeobXxo0aAMMOo NpeaoCcTaBUTb JOKa3aTeNbCTBO
MeONLMHCKOM HEOOXOAMMOCTM B NMOKPbIBAEMOM YCryre OT NOCTaBLUMKA.

MnaH Blue Shield TotalDual Plan coobwmT BaM, BO3MECTUT N BaM pacxofbl, B MMCbME
nog HasBaHnem «YBedoMIeHne O NpeanpuHATOM OeNCTBUUY». ECnun Bbl COOTBETCTBYETE
BCEM BblLLUENepeYmcrieHHbIM YCNOBUAM, NOCTaBLUMK MEOULNHCKUX YCAYT,
3aperucTpupoBaHHbIn B nporpamme Medi-Cal, gomkeH BepHyTb BaM BCHO YNNayeHHYyo
BaMKn cymMmMy. ECnmn nocTaBLUMK OTKaXXeTCA BEPHYTb BaM AeHbru, nnaH Blue Shield
TotalDual Plan BepHeT BaM NONHY0 CyMMY, KOTOPYHO Bbl 3annatunu. Mel Bo3amecTum
BaM pacxofpbl B TeyeHue 45 pabounx gHen ¢ MOMEHTA NOfy4YeHNs CTPaxoBOro
TpeboBaHusa. Ecnu nocTasLUmK, 3aperucTpmpoBaHHbin B nporpamme Medi-Cal, Ho He
BXOOSALIMN B CETb MNaHa, OTKaXXeTcs BEpHYTb BaM AeHbru, nnaH Blue Shield TotalDual
Plan BepHeT Bam BClO CyMMY, KOTOpPYO Bbl 3annatunu. Nnax Blue Shield TotalDual Plan
BO3MECTUT BaMm MOSIHY0 CyMMY 3aTpaT U3 COGCTBEHHbIX CPEACTB 3a HEOTNOXHYIO
MOMOLLb, YCAYrK Mo NAaHUPOBAHMIO CEMbM UIK Apyrue ycnyrin, kotopble Medi-Cal
paspeluaeT NpeaocTaBnsaATb NOCTaBLUMKaM, He BXOAALWMM B ceTb, 6e3
npegsaputensHoro ogobpeHus. Ecnm Bel He cOOTBETCTBYETE OAHOMY U3
BblLLENepeYmCrieHHbIX YCNOBUI, Mbl HE BEPHEM BaM AEHbI.

Mol He BEpHEM BaM OEHbIN, eCln:

Bbl 3anNpoOCUnn 1 NONYYUIM yCryrun, KOTopble He NoKpbiBatoTcs nporpammon Medi-Cal,
Hanpumep KOCMeTUYEeCKMNe yCnyru;

ycnyra He nokpbiBaetcs nnaHom Blue Shield TotalDual Plan;

Bbl 06paTUnnCh K Bpady, KOTOpPbIA He NpUHMMAaET yyacTue B nporpamme Medi-Cal, n
noanucanv oopmy, B KOTOPOW rOBOPUIIOCH, YTO Bbl BCE PaBHO XOTUTE NOMNACTb Ha
npuem, 1 4YTO Bbl ONMATUTE YCNYrM CaMOCTOATENBHO.

Ecnu mbl He NOKpOEeM ycnyru nnu npenapaTtbl, Mbl coobLwmm BaMm 06 3TOM.

CBSXUTECb CO OTAENOM 0OCNYXKMBAHUS KIMEHTOB UMW BalLMM KOOPAMHATOPOM MEAMLMHCKOIO
ob6cnyXmnBaHUst ecnm 'y Bac ecTb kakvme-nmbo Bonpockl. Ecnn Bbl He 3HaeTe, CKONbKO Bam
criegyeT 3annatutb, MU eCnin Bbl NONYYUM CYET U HE 3HaeTe, YTO C HUM AenaTtb, Mbl MOXEM
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nomoub. Bbl Takke MoxeTe CBSI3aTbCs C NaHOM, ECINU Bbl XOTUTE COOBLLINTL MHGOPMALIMIO O
3anpoce 06 onnaTe, KOTOPbIV Bbl Y>Ke OTNPABUMM HaM.

Hanee npmuBegeHbl NpuMepbl criydaeB, Koraa Bbl MOXXeTe nogaTb 3anpoc B niiaH 0 BO3MELLEHNN
I'IOJ'Iy‘-IeHHOI;I BaMn CyMMbl NN oNnNaTnUTb CHET, KOTOprI7I Bbl nony4unnu.

1. Mpn nony4yeHUn ycnyr 3IKCTPEHHON UNKU CPOYHO HEOOXOANMON MeAULIMHCKON NOMOLLU
y NOCTaBLUMKA, He BXOAsLLero B ceTb NnaHa

Bam cnenyet nonpoCuTb NOCTaBLUMKA YCINYyT BbiICTaBUTb CHET HaAM.

e Ecnu npu nonyyeHun ob6ecnyxmBaHms Bbl ONNATUIN NOSHYIO CTOMMOCTb YCIyr, Bbl
MOXXeTe MonpoCUTb Hac BO3MECTUTb OMNMaYeHHy0 BaM1 CyMMY 3a Hally [0S0 3aTpar.
OTnpaBbTe HAM CYET U NOATBEPXKAEHWE NPON3BEAEHHON ONNaThl.

e Bbl MOXeTe NonyynTb OT NOCTABLLMKA YCIYr CYET C 3anpoCcoM Npou3BecTu onnarty,
KOTOPY!0, NO BalleMy MHEHUIO, Bbl HE AOMKHbI Npon3BoauTb. OTNpaBbTE HaM CYET U
noaTBEPXXAEHME NPOM3BEAEHHON onnartbl.

e Ecnu NOoCTaBLUKMKYy cneayeT 3arnatntb, Mbl 3aniatiMm HenocpegCcTBeHHO NMOCTaBLUUKY.

e Ecnu Bbl 3annatunu 6onblue Bawen Yactu gonu 3atpar 3a ycnyrn Medicare, mbl
BbIYNCIINM, CKOMBbKO Bbl AOSMKHbI ObIW 3annaTuTb, 1 BO3MECTUM OMfavYeHHY0 BaMun
CyMMYy 3a Hally oo 3aTpar.

2. Mpu nony4yeHnn cyeTa OT NOCTaBLUMKa, BXOASLIEro B CeTb NnaHa

MocTaBLUMKK, BXOASLIME B CETb MNaHa, Bceraa AOMKHbI OTAPaBnsTb cYeT HaMm. BaxHo
NpeabsaBAsATb CBOK MAEHTUMUKALUMOHHYO KapTy YY4acTHUKa Npu NonyYeHnn nobblx ycnyr
unu peuento. OQHAKoO MHOrAA NOCTaBLUMKN YCNYT, BXOASLIME B CETb NnaHa, onycKaloT
OWNBKM N NPOCAT Bac onnaTuTb NOMYYEeHHbIE YCNYrn UNK CyMMY, NPEBbLILLAILLYI0 BaLly
ponto 3atpaT. [o3aBoHUTe B oTAen o6cnyXMBaHUA KNMEHTOB UM CBOEMY KOOpPAMHATOPY
MeOMLUMHCKOro 00CnyKMBaHMs No HOMeEpPY BHU3Y 3TOW CTpaHWLUbl, €CNU Bbl NONy4YuTe
Kakue-nubo cuera.

e [lockornbKy Mbl MOMIHOCTbLIO OMfayYMBaeM BallUW YCryru, Bbl HE HECETE HUKaKON
OTBETCTBEHHOCTY 3a KX onnaTy. [ocTaBLUMKM YCRyT He OOMKHbI BbICTaBNSATL BaM cyeTa
3a Takue ycnyru.

e Ecnu bl nony4vymnun c4eT OT NoCTaBLUMKa yCcnyr, BXoasAlwlero B CceTb nraHa, otrnpaBbTe
ero Ham. Mbl cBsikemcs HenocpeaCcTBeHHO C NOCTaBLMKOM U pelnM OaHHYIO np06nemy.

e Ecnu BbI yXe onnatunu cyeT OT NOCTaBLUMKA, BXOAALLErO B CETh NfaHa, 3a yCnyru,
nokpbiBaemMble nporpammont Medicare, oTnpaBbTe HaM CYHET U NOATBEPXKAEHNE
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npousBeneHHou onnaTtbl. Mbl BEpHEM BaM pasHuLYy MeXay ynnaveHHoW CyMMOW 1
CYMMOW, KOTOPYH Bbl AOMKHbI ObINM 3annaTuTb NO YCrOBUSIM MNilaHa.

3. Ecnu Bbl 3aperMcTpMpoBaHbl B HaleM niiaHe 3agHUM YUCIIOM

NHoraga pernctpauus B nnaHe BO3MOXHa 0OpaTHbIM Y1COM. (OTO 03Ha4YaeT, YTo Nnepebii
AeHb Ballewn permctpauun npowen. Bo3amoxHo, 310 Aaxe Obifio B NPOLUSIOM roay.)

e Ecnu Bbl 6K 3aperncTpupoBsaHbl 3agHMM YACIIOM U onfaTuiin CHEeT Nocre AaThbl
perncrtpauunun, Bbl MOXeTe NonpoCcnTb HaC BEPHYTb BaM AEHbIN.

° OTI'IpaBbTe HaM CHET U nogTBepXxngeHune I'IpOI/I3Be}J,eHHOIZ onnarthbl.
4. ﬂonyquMe npenapartoB No peuenTy B anTeKke, He BXOAsLEeN B CeTb NnaHa

Ecnu BbI nosib3yeTecChb ycnyramm anteku, He BXOASLLEN B CeTb NnaHa, Bbl onnavnBaeTte
NOJNHYKO CTOMMOCTb peLenTypHbIX npenapaTtoB.

e TonbkoB HEKOTOPbIX Cry4adaX Mbl NOKpOEM peuenTypHble npenapaTtbl, NoJly4eHHbIe B
anTeke, He BXoAsLlen B ceTb nnaHa. Ecnu Bbl npocuTe Hac BO3MEeCTUTb OonfiavyeHHyto
BaMuy CyMMYy, Bbl AOJTDXHbI NpeaoCTaBUTb HAM KOMUKO KBUTaHUUN.

e VHdopmaums 06 anTekax, He BXOAALLNX B ceTb NnaHa, npuBeaeHa B Nnase 5 Baluero
Cripagsoy4HuKa y4acmHuka.

e Mbl HE MOXEM BEPHYTb BaM pasHULLy MexXay CyMMOW, KOTOPYHO Bbl 3annaTunu 3a
npenapaT B anTeke, He BXOASLEN B CETb, U CYMMOW, KOTOPYH Mbl 3anniatunm Obl
B anTeke, BXOASLLEN B CEeThb.

5. OnnaTa NOsIHOM CTOMMOCTU peLenTypPHbIX NpenapatoB Yactu D no nporpamme
Medicare no npuinHe oTCyTCTBMA Npn cebe naeHTU(pUKaLMOHHOMN KapThbl
y4yacTHUKa

Ecnn y Bac ¢ cobon HeT naeHTUUKaALNOHHON KapThl y4aCcTHMKA NiiaHa, Bbl MOXETEe
NonpoCUTb COTPYAHMNKOB anTeKn CBA3aTbCsl C HAMUW UITM NOMCKaTb MHpOpMaLMIO O Ballewn
perucrTpaumm B NnaHe.

e Ecnwn anTeka He MOXeT Nony41Tb MHOpMaLuio cpasy, BaMm, BO3MOXHO, NpUAETCS
onnaTuTb NOJSTHYI0 CTOUMOCTb peLenTypHbIX NpenapaTtoB CaMOCTOATENbHO UMK
BEPHYTbLCA B anTeky ¢ MAEHTUdUKALMOHHON KapToM ydacTHUKA.

e EcnuBbl npocutTe Hac BO3MEeCTUTb ornyia4yeHHyto BaMn CyMMYy, Bbl OOJTKHbI
npeaocTtaBnTb HAM KOMUKO KBUTaAHUUA.
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e Mbl He MOXeM BO3MECTUTb BaM MOSHYH CTOMMOCTb OMiayeHHOoM BaMu CyMMbl,
€CIu onnayeHHas Bamy CTOMMOCTb MpPeBbILLaeT Hally AOrOBOPHYIO LieHy Ha
peuenT.

6. Korga Bbl onnavynMBaeTe NOSIHYO CTOMMOCTb HE NOKPbIBaeMoOro peLenTypHOro
npenapata no Yactu D nporpammbl Medicare

Bbl MOXeTe onnaTuTb NOSHY0 CTOMMOCTL PELEeNTYPHOro npenapara, NockonbKy npenapat
He MOKPbIBAETCSA CTPAXOBKOWA.

e [IpenapaTt MOXeT OTCYTCTBOBaTb B HalleM [TepeyHe MoKpbieaeMbIxX rpenapamoes
(MepeuyHe npenapamog) Ha HaleM cainTe, UK K HEMY MOTYT NPeabABNATLCS
TpeboBaHWs UNM OrpaHNYEHNS, O KOTOPbIX Bbl HE 3HAETE UMN HE CYMTAETE, YTO OHU
pacnpocTpaHsiloTCs Ha Bac. Ecnu Bbl NnpuMeTe pelueHne NonyyYnTb AaHHbIM npenapar,
BaM MOXeT NoTpeboBaTbCs ONMaTUTb €ro NOJSIHYK CTOMMOCTb.

e Ecnu Bbl He NnNaTuTe 3a Npenapar U CYNTAETE, YTO Mbl AOIDKHbI €70 MOKPbITb, Bbl
MOXeTe HanpaBWTb 3anpoc O NPUHATUN PeLLEHNsI O NPeAOCTaBNEHUN CTPaxXoOBOro
nokpbiTus (cM. TnaBy 9 Balwiero CripagoyHuUKa y4acmHuKa).

e Ecnu Bbl, Baw Bpay unv gpyroe nvuo, BeiNnUCbIBatoLLee npenapar, nonaraeTte, 4to aT0T
npenapat Heobxo4MM BaM B AaHHbI MOMEHT (B Bnvxkanwune 24 yaca), Bbl MOXeTe
noAaaTtb 3anpoc O NPUHATUN YCKOPEHHOMO peLLeHNst O NPeAoCTaBNEHNN CTPaxoBOro
NOKpbITMSA JaHHoro npenapata (cMm. MnaBy 9 Bawero CripagoyHuKa y4acmHUKa).

e Ecnu Bbl NpocuTe HAcC BO3MECTUTb OMMAYeHHYH BaMy CYMMY, Bbl JOMKHbI
NpeaocTaBUTb HaM KOMUIO KBUTaHUMK. B HEKOTOpbIX criyyasix Ham Heo6XxoaMmo
NONy4nTb AONOSHUTENbHYIO MHCPOPMAaLMIO OT BaLLero Bpaya unv gpyroro nuua,
MMEIOLLEro NPaBo BbINUCLIBATb PeLEenTypHbIE NpenapaTbl, YTOObl BO3MECTUTb
onnaveHHyo Bamu cymmy 3a npenapaT. Mbl He MOXXEM BO3MECTUTb BaM MOJHYHO
CTOMMOCTb OMNfiaYeHHo BaMn CyMMbl, €CNK OnnaYyeHHasl BaMn CTOMMOCTb MNpeBbiaeT
Hally [JOrOBOPHYIO LieHY Ha peLenT.

Ecnu Bbl oTnpaBnsieTe Ham 3anpoc 06 onnaTte, Mbl PACCMOTPUM €ro 1 peLlnM, crieayeT nn
NOKpbIBATb YCryrM Unu npenapatbl. ATO HA3bIBAETCA NPUHATUE «PELLEHNS O NOKPbLITUMY. Ecnin
Mbl MPUMEM pELLEHUNE, YTO YCNyry Unu npenapaTtbl HEOGXOANMO MOKPbITb, Mbl MX OMMATUM.

Ecnu mbl oTkaxkeM B BalleM 3anpoce 06 onnarte, Bbl MOXeTe 06)XanoBaTb Halle peLleHune.
NHpopmaumsa o ToM, Kak nogaTe anennauuio, npuseaeHa B Mnase 9 Bawlero CripagoyHuka
yyacmHuka.
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B. OTI'IpaBKa B MJjiaH 3anpoca Ha onnaty

OTnpaBbTe HaM CBOWN CYET U NOATBEPXKAEHME ONnaThl, KOTOPYHO Bbl MPOU3BENN 3a YCIyru
Medicare. NogTeepxaeHnem onnaTbl MOXET ObITb KOMMWS BbIMMCAHHOIO cyYeTa U KBUTaHUNS
oT nocTaBlwmKka. XXenatenbHO caenartb KONUIO Ballero c4yeTa n KBUTaHUMN. Bbl moxeTe
00paTnTbCs 3a NOMOLLLIO K CBOEMY KOOPAUHATOPY MEAULNHCKOro o6CnyxmBaHus. Bl QOMKHbI
OTNPaBUTb HaM CBOK MEAMULMHCKYO0 MHGOPMAaLNIo B TEYEHME OAHOrO roga ¢ gathbl NoslyYeHus
ycnyru, ToBapa unm npenapara. Bbl 4OmKHbI OTANpaBUTbL HAM MHAOPMAaLUM0 O peLenTypHbIX
npenapartax no 4yactn D B Te4yeHne Tpex neT ¢ gaTbl NONyyYeHnsa BaMmun ycnyru, Toeapa unm
npenapara.

YUT06bl YO4OCTOBEPUTLCS B TOM, YTO Bbl NPEAOCTABUMM HaM BCHO MHGOpMaLMIO, HEO6XoaUMYo
ANA NPUHATUS peLLeHUs], Bbl MOXETe 3amnofHUTb Haly hopMy CTpaxoBoro TpeboBaHus ans
3anpoca onnarbl.

e Bam He o6sa3aTenbHO MCnonb3oBaTb OPMY, HO 3TO NOMOraeT Ham GbicTpee
obpabaTtbiBaTb MHOPMALUIO.

e Bbl moxeTe nonyunTb hopmy Ha Hawem canTte (blueshieldca.com) nnvm no3BoHUTL B
oTAen obcnyXMBaHUSA KNUEHTOB M 3anpoCcuTb NPeSoCTaBUTbL Bam hopMy.

Cesow 3anpoc 06 onniate BMECTE CO cHeTaMM UM KBUTAHUMSAMM HEOOXOAMMO OTNPaBMTb MO
3TOMy agpecy:

MeAauumnHcKue cTpaxoBble TpeboBaHUA:
Blue Shield TotalDual Plan

Medicare Customer Service

P.O. Box 272640

Chico, CA 5927-2640

CtpaxoBble TpeboBaHMA NO peuenTypHbIM NpenapaTtam no 4yactu D:
Claims Processing

1606 Ave. Ponce de Leon

San Juan, PR 00909-4830

MeauumHckoe cTpaxoBoe TpeGoBaHUe Bbl AOMTKHbI OTNPABUTL HaM B TeYeHUe OQHOro
roga c MOMeHTa NosnyyYeHust ycrnyru, ToBapoB unu npenapatoB. CTpaxoBoe Tpe6oBaHue no
peuenTypHbIM Nnpenapatam no 4YacTtu D Bbl 4OMKHbI OTNPaBUTL HAM B Te4YEHUe TpeX NeT C
MOMEHTa MOoSy4YeHns ycnyru, TOBapoB Unv npenapaTos.
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PYKOBOOCTBO O1A YHYACTHUKA nnana Blue Shield TotalDual Plan naea 7. Nogaya 3anpoca B nnaH o6 onnare
CYET, KOTOPbIV Bbl MONYYUIIN 32 MOKPbIBAEMbIE YCIYTN UMW Npenaparb;

C. PeweHus o npenocTtTaBJyieHNN CTpaxoBOro NOKpbITUA

Korga mbl nony4yum Bawl 3anpoc 06 onnarte, Mbl NpnMemM peLlleHune o npeanocTtaBleHnn
CTpPpaxoBOro NOKpbITUA. 3TO 03HavaeT, YTO Mbl pewaemM, NOKpbiBaeT NN NnaH
COOTBEeTCTBYHOLUYIO yCnyry, ToBap nnu npenapart. Mbl Takke npuMmem pelieHune rno cymme,
KOTOPYHIO Bbl AOJDKHbI 3annaTtnuTb (B COOTBETCTBYHOLLUMX CJ'Iy‘-IaFIX).

e Ecnn Ham Heobxoanmo Gonblle nHopmaumm o Bac, Mbl BaM COOBLLUM.

e Ecnu mbl NpuMeM peLleHne o NpeaoCTaBeHUN CTPAXOBOro NOKPbITUS MEAULIMHCKOrO
obcnyxxuBaHus Ny npenapara, 1 Bbl ClieoBanu BCeM NpaBunam Afsi ero nornyyeHus,
Mbl onfiaTMm ero. Ecnu Bbl yke onnaTunm CToMMOCTb YCNyrn Unu npenapaTta, Mbl
BbILUIIEM BaM Y€K Ha CyMMy Hallel gonu 3atpat. Ecnv Bel onnatunm nonHyo
CTOMMOCTb JlekapcTBa, BaM MOXET OblTb BO3MELLEHA He BCS CyMMa, KOTOPYHO Bbl
3annaTtunu (Hanpumep, ecnu Bbl NPUOGPENM NEKAPCTBO B anTeke, He BXOASLLEN B CETb,
UK ecnu ynnayeHHas Bamy cyMMa rnpeBbIllaeT Hally JOroBOPHYHO LieHy). Ecnu Bbl ewe
He onnaTunu ycnyry, Mbl 3annaTM HeNnocpeacTBEHHO MNOCTaBLUUKY YCIyT.

MpaBuna nony4eHnss NOKPbITUA NOMYyYEHHbBIX BaMun yCnyr onuckiBaloTcs B MnaBe 3 Bawero
Cnpasoy4Huka yd4acmHuka. lNpaBuna nonyyeHns NOKpPbITUSA peuenTypHbIX NpenapaToB Mo
yactu D nporpammbl Medicare onucbiBatoTca B FnaBe 5 Bawwero CripagoyHuKa y4acmHuKa.

e Ecnu mebl npnMem peuwleHne He onnavymeatb CTOMMOCTb YCIyrn unu npenapara, Mol
oTnpaBnm BaM NMNCbmo C 00BbSACHEHMEM NPUYNHLI OTKa3a. B nucbme Takke 6yneT
npuneegeHa MHq)OpMaLlMFI O BalleM rnpaBe nogatb anemdauunto.

e [lononHuTenbHas MHopMaLus No peLeHnsiM 0 NPeAOCTaBNEHNN CTPAXOBOroO
NoKpbITUS NpuBeaeHa B Mase 9.

D. Anennsuun

Ecnun Bbl nonaraeTe, YTO Mbl OLLUMONNCHL, OTKNOHMB Ball 3anpoc 00 onnare, Bbl MOXeTe
nonpocuTb Hac NSMEHUTb pPELLUEHNE. OT0 AencTeMe HasblBaeTcs «nogada anennsauymm». Bol
TakXKe MOXeTe noaatb anennduunto, ecrni Bbl HE COrjiacHbl C CyMMOI7I, KOTOPYIO Mbl onfia4ynBaeMm.

[nga oduuymnansHOM nogaym anennauum npegycmMoTpeHbl NoapobHbIe npoueaypbl U CPOKK.
HononHutensHasa nHgopmauus o6 anennsumsix npusegeHa B Mnaee 9 Bawero CripagoyHuKa

yyacmHuka:

e Yro6bl NOgaTh anennsaumio No NOBOAY BO3BpaTa onnathl 3a MEAULMHCKUE YCIYTU, CM.
Paspen F.

o YT0oObl NogaTth anennaumMio No NoBoAy Bo3BpaTa Onnathl 3a npenaparhbl, CM.
Pasgen G.
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Mnaea 8. Bawun npaBa n 06a3aHHOCTH

BBeneHue

B aToi rmaBe onucaHbl Balm npaBa 1 00513aHHOCTM Kak y4yacTHMKa Hawlero nnaxa. lNnaH
OOSDKEH yBaXkaTb Bawum npaea. KnioveBble TEPMUHBLI U UX OnpeaeneHuns npuBeaeHsl B
andas1MTHOM nopsiake B nocneaHen rnase Bawero Cripa8oyHUKa y4YacmHuKa.
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A. lMpaBo nonyyvartb ycnyrn u uHcpopmaLmio € y4eTOM BaLUuX
noTpedHocTen

MbI 0OMKHbI obecneynTb npenocrtaBrieHne Bam BCeX yCrnyr KynbTypHO KOMMNETEHTHbIM U

OOCTYNHbIM cnocobom. Mbl Takke OOMKHbI paccka3atb BaM O Jibrotax Hawlero njiaHa n Balimnx

npaBax Tak, YTobbl Bbl MOMM UX MOHATL. Mbl OMKHBI MHDOPMMPOBATL Bac O BalLUX NpaBax
Kaxkabli rof, Noka Bbl SIBMSIETECH Y4aCTHUKOM Hallero nnaxa.

e  YT106bl NONY4nTb MHPOPMALMIO B MOHATHOW BaM (hopMe, MO3BOHUTE MO
TenedoHy BalleMy KoopauHaTopy MeauLMHCKOro obCnyxXnsaHust Unu B oTAen
obcnyxuBaHusa kKnneHToB. B Hawem nnaHe nmetoTcst 6ecnnaTHble yenyru
nepeBoyuMKa, NO3BONSAOLLNE OTBEYaTb Ha BONPOCHI HAa Pa3HbIX A3bIKax.

e Haw nnaH Takke MOXeT NpefocTaBUTb BaM MaTepuansl Ha OpYrux A3blkax,
KpOME aHrIMINCKOro, BKNoYasa apabckuin, apMaHCKUIA, KaMOOIKUNCKUNA,
YNPOLEHHbIA KUTANCKUIA, TPAOULUMOHHBIN KNTAUCKNin, dhapcu, XMHOWU, XMOHT,
ANOHCKMI, KOPENCKUIN, NAOCCKUIN, MUEH, NeHOKabu, pyCCKUIA, UCNaHCKNNA,
TaranbCKWUN, TaNCKWUI, YKPANHCKNA, BbETHAMCKMIA 1 B Taknx chopmMatax, Kak
KPYNHbIA WpKdT, wpndT Bpannsa nnu B ayanodopmarte. YTobbl Nony4nTb
MaTtepuanbl B O4HOM U3 3TUX anbTepHaTUBHbLIX (POPMaToOB, NO3BOHUTE B OTAEN
obcnyXuBaHns KNMEHTOB.

Ecnu y Bac BO3HMKNM NpobremMbl ¢ NonyYeHneM MHopMaLmmy OT Hallero nnaHa B
[AOCTYMHOM 1 NnoaxoaseM Ans Bac oopMaTte, NO3BOHUTE U HarnpaBbTe NPETEH3UI0 NO

agpecy:

Blue Shield of California Civil Rights Coordinator
P.O. Box 629007
El Dorado Hills, CA 95762- 9007

TenedoH: (844) 831-4133 (TTY: 711)
dakc: (844) 696-6070
3n. noyta: BlueShieldCivilRightsCoordinator@blueshieldca.com

e Bbl MOXeTe nonpocutb NpucnaTe Bam 3TOT JOKYMEHT Ha A3blke, OTIIMYHOM OT
AHTINNCKOro, UNn B anbTepHaTMBHOM chopmate. [ins atoro obpatutech B oTaen
obcnyxusaHus knveHToB nnaHa Blue Shield TotalDual Plan.

o CoTpyoHukn otaena obcnyxmeaHusa knueHTos nnaHa Blue Shield TotalDual Plan
COXPaHAT BalUKW NpeanovTeHnst, YTobbl B GyayLiem Bbl NofyyYanu coodLlleHnst Ha
HY>KHOM S3bIKE U B HY>KHOM hopmaTte. YToObl BHECTM U3MEHEHMS B YKa3aHHbIE
npegnoyvteHus, obpatmutech B oTAen obCcnyXMBaHns KNMEHTOB nnaHa
Blue Shield TotalDual Plan.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
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Ecnu Y BaC BO3HUKIN I'IpO6J'IeMbI C norny4vyeHnem VIH(bOpMaLI,VII/I OT Hawlero ninaHa mn3-3a
CINOXHOCTEN C A3bIKOM UM MHBANUAHOCTM U Bbl XOTUTE NoAaTb >Kano6y, Nno3BOHUTE Cloaa:

e Medicare: 1-800-MEDICARE (1-800-633-4227). 3BOHUTb MOXXHO €XEAHEBHO U
KpyrnocyTo4dHo. Nonb3osatenam nuHmum TTY cneayeTt 3BOHUTL MO HOMEpPY
1-877-486-2048.

e YnpaeneHue no rpaxgaHckmm npasam Medi-Cal: 916-440-7370. Nonb3oBatensam
nuHun TTY cnepyeT obpawarbesi no Homepy 711.

e MuvHMCTEPCTBO 30paBoOXpaHeHMs u coumanbHoro obecneveHmst CLUA,
YnpaeneHue no rpaxgaHckum npaeam: 1-800-368-1019. NMonb3osatenam TTY
cnegyet 3BOHUTL Mo Homepy 1-800-537-7697.

Bbl MOXeTe BHECTU n3MEHEHUSA B cnocob CBA3M C BaMu, a Takke B MHoOpMaL Mo O Ballewn
pace, aTHUYEeCKOM NMPUHAANEXHOCTU, A3bIKe, CekcyanbHOM OpUeHTaunn, reHaepHom
NOEHTUYHOCTU 1 MECTOMMEHMSAX, NOCETUB NopTan AN y4aCTHMKOB. OTa MHAOPMaLNSA MOMOXET
HaM MOHATb M YAOBNETBOPUTL BaLUW KOHKPETHbIE NOTPEBHOCTM 1 NPeanoYTEHMS.

Mbl NOHMMaeM BaXXHOCTb COXpaHeHUs Ballen NMYHON MHGopMaLnn B TanHe 1
KOHUAEHUNANbHOCTN U CepPbe3HO OTHOCMMCS K CBOUM 06a3aTtenbcTBam. Y Hac
npeaycMOTpeHbl NpaBunia u Nnpoueaypbl, NO3BONAIOLWNE YNPaBNATb JOCTYNOM M ONpeaensTb
nopsaoK UCMOMb30BaHMA 3TUX AaHHbIX. OTa MHpopMaums He ByaeT ncnonb3oBaTbCs AN
onpeaeneHus NoKpbITUS BaUX NbroT u/unu ycnyr. Mel moxem coobLiatb 0 BalLMX NNYHBIX
A3bIKOBbIX MOTPEBHOCTSX BALLUMM KOHKPETHbIM NOCTaBLUMKaM YCryr Ans oka3aHus CoOoencTBus B
yAOBMNETBOPEHMMN BALLINX MEAULIMHCKUX NOTpebHOCTEN.

B. Hawun o6s13aHHOCTU NO 06ecneYeHU0 CBOEBPEMEHHOIO A0CTYyMNa K
NOoKpbIBaeMbIM NNIAaHOM ycrlyram u npenapartam

Y Bac, Kak yqyaCTHMKa Hallero niaHa, MMerTCAd npasa.

e Bbl meeTe nNpaBo BbIGUpaTb NOCTaBLLMKA NEPBUYHBLIX MeauLmHckux yenyr (PCP)
B Npejenax ceTu Halwlero nnaHa. NoctasLwuk, BXOAWNA B CETb NnaHa, — 370
NOCTaBLLUMK, KOTOPbIN COTPYAHUYAET C nNnaHoMm. [JononHutensHast MHOpMaLuio
O TOM, Kakme TUMbl NOCTaBLLMKOB YCIYr MOTYT BbINOMAHATL porib PCP u kak
BblbpaTe PCP, npueeneHa B MnaBe 3 Bawero CripagoyHuka y4acmHuka.

e [lo3BoHUTE CBOEeMY KoopanHaTopy MeanumHCKOro O6CJ'Iy>KI/IBaHVIF| mnnm B oTaen
O6CJ'Iy>KI/1BaHI/IFI KIMNEeHTOoB, UK 3arnaHnTe B Cl'lpan‘-lHUK rnocmasuwuKkos u
anmexk, 4YToobl Y3HaTb Oonblle 0 NnocTaBLUMKax ycnyr, BXxogdumnx B CeTb nraHa un
O TOM, Kakne Bpayn nNnpuHMMaroT HOBbIX NaUuNEeHTOB.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
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e Bbl nmeeTe npaBo 06paTUTLCA K CNELManmcTy No XXeHCKOMY 340pOoBblo 6e3
HanpasneHunsa. HanpaeneHne — 910 paspelleHune Bawero PCP Ha
ncnonb3oBaHWe NoCTaBLUMKa YCIyr, KOTOPbIN He aBndeTcsa Bawmm PCP.

e Bbl MeeTe NpaBo Nnonyyatb NoKpbIBAaEMbIE YCIYry OT NOCTABLLMKOB, BXOAALLMX
B CETb NnaHa, B Te4YeHne pasyMHOro nepvoga BpemMeHMu.

e B TOM Yncne npaBo nofyyaTb CBOEBPEMEHHbIE YCIyr OT CneumuanuncToB.

e Ecnu Bbl HE MOXeETe nonyynTb yCrnyrn B Te4eHne pa3dymMmHoro nepmnoaa BpemMeHu,
Mbl OOJTXHbI ONNaTuUTb YCIyrn BHeE CeTu ninaHa.

e Bbl meeTe nNpaBo nony4vartb YCNyrn 3KCTPEHHOW UITM CPOYHO HEOBXOaUMOM
MEANLMHCKON nomoLun 6e3 npeaBapuTenibHOro paspeLueHmst.

e Bbl MMeeTe npaBo 6e3 npoMeaneHuns nomny4yaTtb peuenTypHble npenaparbl B
noboit 13 anTek, BXoASALLMX B CETb NnaHa.

e Bbl MMeeTe NpaBo 3HaTb, B KakMX Cry4asx Bbl MOXETE MOCETUTb MNOCTaBLUMKa
yCnyr, He BXOAsLLEro B ceTb nnaHa. MiHdopMauust o noctasLmKax ycnyr, He
BXOAALLMX B ce€Tb NnaHa, npuseneHa B Mase 3 Balwero CripasoyHuka
yyacmHuka.

e Ecnu Bbl CTAHOBUTECH YYACTHUKOM HaLlero nraHa BrnepBble, Bbl MMeeTe NpaBo
npoJoskaTe o6paLaTbCa K CBOMM NOCTaBLUMKAM YCITYT U COXPaHUTb
paspeLleHns Ha nony4veHune ycnyr Ao 12 mecsues npu cobnogeHnm
onpeaeneHHblx ycnosuin. [lononHuTensHasa nHopmauus o coxpaHeHun
NOCTaBLUMKOB YCNYr 1 pa3peLleHnii Ha nonyvyeHune ycnyr npueeaeHa B Fnase 1
Bawero CripagoyHuUKa y4acmHuka.

e Bbl MeeTe NpaBo CaMOCTOATENbBHO NPUHUMAaTh PELLEHNSI O MeaULIMHCKOM
obcnyxnBaHum, Npu coaencTBUM Ballel kKoMmaHabl U koopauHaTopa
MeANLMHCKOMY OGCIY>XUBAHMUIO.

B NnaBe 9 Bawero CripagoyHuUKa y4acmHuKka npusegeHa uHopmMaumsi 0 TOM, YTO Bbl MOXETE
caenaTtb, eCrniv Bbl NonaraeTe, YTO Bbl HE NofnyyaeTe yCcnyru unu npenapartbl B Te4yeHne
pa3yMHOro nepuoa BpeMeHun. Tam Takke npegcrasneHa nHpopmMauus 0 TOM, YTO Bbl MOXeTe
caenatb, ecnu BaM Obino 0TKaszaHo B CTPaxOBOM MOKPbLITUM YCIYT Uy NpenapaTos, U Bbl HE
COrnacHbl C HaLWWM peLUeHnEM.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
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C. B Hawmn 06s13aHHOCTM BXOAUT 3aliuTa Bawen KoHpuaeHUManHou
MeanunHcKkon uHcgpopmauuum (PHI)

Mebl 3awmaem Bawy PHI B cooTBeTCcTBMM € (hepepanbHbiM 3aKOHOAATENBCTBOM U
3aKoHO4aTenNbLCTBOM LUTATA.

Bawa PHI BkntoyaeT B cebs MHbopmaLmio, KOTOPYHO Bbl NPeAoCTaBUnM HaMm Npu pernctTpaumm B
Hawewm nnaHe. OHa Takke BKIOYaeT MEAULMHCKYI0 JOKYMEHTaUMIo, a Takke ApYryto
MEANLMHCKYI0 MHADOPMaLMIO U AaHHbIE O COCTOSIHUWN 300POBbSI.

Korpga geno kacaeTtcs Ballen MHopMaumm n KOHTpona Hag nucnorb3oBaHvem eawlen PHI, y
BacC ecTb onpegerneHHble npaea. [NnaH HanpaBuT BamM NMCbMEHHOE YBEAOMIIEHME, B KOTOPOM
coaepXuTcst MHopMaumsa 06 3Tux NpaBax, a Takke 00bACHSETCS, Kak NMnaH 3aluwiaeT
KoHunaeHuunansHoCcTb Bawen PHI. [laHHOe yBefoMneHne Ha3biBaeTca «YBegoMIieHne o
NONUTUKE KOHpUAEHUNANBHOCTUY.

YyacTHUKK, KOTOpbIE AatoT corfiacne Ha nonyyYeHne genvkaTHbIX YCenyr, He 0653aHbl nonyyvatb
paspeLleHne ApYyrMx yHaCcTHMKOB Ha NOfyvYeHne Takmx YCnyr unm nogaBaTb CTPaxoBoe
TpeboBaHWe 0 nony4vyeHne aenukatHbix ycnyr. MNMnax Blue Shield TotalDual Plan 6yaet
HanpaBnNATb COOBLLEHMS, KacatloLwmecs enMKaTHbIX YCNYr, Ha yKa3aHHbIA anbTepHaTUBHbIN
NOYTOBbLIN agpec, aapec ANEKTPOHHOM NOYTbI UNK HoMep TenedoHa y4acTHUKa Unu, Npu
OTCYTCTBUM TaKUX YKa3aHWi, Ha UMS y4acTHMKa NO agpecy nunmn Homepy TenedoHa, ykazaHHOMY
B ¢havne. MNnaH Blue Shield TotalDual Plan He BygeT packpbiBaTb MEANLUHCKYO MHGOpMaLuio,
CBSI3aHHYIO C AeNnuKaTHbIMK ycriyramu, niobomy apyromy y4acTHUKY 6€3 nMcbMeHHOro
paspeLlleHus y4acTHuKa, nony4atowlero takue ycnyru. Nnad Blue Shield TotalDual Plan 6yget
YyOOBMETBOPATb 3anpochl HA KOHPUAEHUNANBHYIO CBA3b B 3aMpoOLLUEHHON hopMme U B
3anpoLueHHOM dhopMaTe, €CNK 3TO MOXKHO NTIErko BOCNPOU3BECTU B 3anpoLLeHHON dhopme 1
dopmarte, Unu B anbTepHaTMBHbIX MecTax. 3anpoc y4acTHWKa Ha KOHUAEHUNANbHYO CBA3b B
CBSA3U C AenukaTtHbIMK ycnyrammn byaet AenctBoBaTth 4O TEX NOpP, MOKa OH HEe OT30BET 3arnpoc
WNN He OTNPaBMUT HOBbIN 3arNpoC Ha KOHUAEHUMaNbHY0 cBA3b. YTOObI 3aNpoCcuTb KOMuIo
Hallero YBefoMMeHUs o NonnTuke KoHUAEHUNANbLHOCTU UM 3anpoCcUTbL BHECEHUE B BaLl
ann TpebdoBaHusa 0 KOHMAEHUNANbLHON CBA3N, BbIMOSHUTE YKa3aHHbIE HUXKE Luaru.

1. NepenanTe Ha cant blueshieldca.com n HaxmuTe cebinky «KoHpuaeHumansHocTb» (Privacy)
BHU3Y rMaBHOW CTpaHULbl. Tam Bbl MOXeTe HanTu YBeJoMIeHre O NonnTuke
KOH(bmAeHUnanLHOCTU 1 opMy Ans KOHPUAEHLManbHON CBA3U.

2. MNMo3BoHWTE NO HOMepyY TernedoHa oTaena obCcnyXnBaHUA KIMEHTOB, YKa3aHHOMY Ha Ballew
naoeHTUUKaLMOHHON kKapToYke y4acTHuka Blue Shield.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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3. MNosBoHWTe B oTAen koHduaeHUnansHon nHpopmauum Blue Shield of California no
b6ecnnaTtHomy TenedoHy (888) 266-8080. MNMonb3oeaTenen nuHmum TTY npocum obpaluatbesi No
Homepy 711.

4. OTnpaBbTe 3MEKTPOHHOE NUCLMO MO agpecy: privacy@blueshieldca.com

C1. Kak mbI 3awmwaem Bawy PHI

MnaH rapaHTupyeT, 4TO NOCTOPOHHKUE NhLla He CMOryT yBUAETb UM N3SMEeHUTb Ball JOKYMEHTbI.

3a UCKIMYEHMEM CIyYaeB, Yka3aHHbIX HUXKe, Mbl He nepegaem Bawy PHI kakum-nn6o nuuam,
KpoMe Tex, KOTopble NpeaoCcTaBnaloT BaM MeAULMHCKOE 06CNyXMBaHNE N ONNaYymBatoT ero.
Ecnu mbl 3T0 Aenaem, B nepByto o4epeab Mbl 06513aHbl NOMy4YMTb Balle NMCbMEHHoe
paspelueHue. NnucbMeHHoe paspeLleHne MoXeTe AaTb Bbl UIN KTO-TO, KTO MO 3aKOHY
YMNONHOMOYEH NPUHUMAaTL PeLleHus 3a Bac.

NHoraa Ham He TpebyeTcs npeaBapuTeNbHO NomyyYaTh Balle NMMCbMEeHHOE paspeLleHme.
AT UCKINIOYEHUS pa3peLLeHbl Uy NpeaycMOTPEHbI 3aKOHOAATENbCTBOM.

e Mbl 0653aHbl NpegocTaenaTb PHI rocyaapcTBeHHbIM yupexxaeHusam,
NPOBEPSOLUM Ka4yeCTBO MEQULNHCKOro 06Ccny>XKnBaHus, npegocTaBnsaemMoro
HaLIMM NSIAaHOM.

e Mol MOXXeM packpblTe PHI no pewleHuto cyaa npu ycnoBum, 4To 31O paspeLleHo
3akoHoM KanudopHun.

e Mbl 0653aHbl NnpegoctaensaTth Bawy PHI nporpamme Medicare. Ecnn Medicare
packpbiBaeT Bawy PHI ana nccnegosaHui unu ans apyrmx Lenen, ato
JenaeTcs B COOTBETCTBMM C (hedepanbHbIMU 3aKOHaMU.

C2. Bawe npaBo npocMaTpuBaTb CBO MeAULMUHCKYH AOKYMEHTaLUI0

e Bbl umeete npaBo nposepuTb Bally MEOUUNHCKYH JOKYMEHTaUUo U NONYy4YnTb
ee Konuio.

e Bbl MeeTe NpaBo NonNpocuTb Hac OGHOBUTL UMM UCNPaBUTL BaLly MEAULMHCKYHO
AOKyMeHTauuo. Ecnu Bbl nonpocute Hac 06 3TOM, Mbl, COBMECTHO C BaLLUM
NOCTaBLLMKOM MEAMLMHCKUX YCNYT, pELUUM, criedyeT NN BHOCUTb U3MEHEHUS B
[AOKYMEHTaLMIO.

e Bbl nmeeTe npaBo 3HaTb, Nnepeaaem nu Mol Bawy PHI gpyrum nuuam n kakum
obpasom.

Ecnn y Bac ecTb BONpOChHI MNKW onaceHus No noBoAy KoHpuaeHunansHocTu Bawen PHI,
No3BOHMTE B 0TAEN 06CNY>KMBAHUSA KITMEHTOB.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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D. Hawa 0653aHHOCTbL NpeAocTaBnATbL BaM UHcgopmaumio

Kak y4acCTHUK Hallero nnaHa, Bbl UMeeTe npaBo nofiydatb OT Hac MHCbOpMaLl,I/II'O O Halem
nnaHe, NnoctaBLMKax ycnyr, BXoAALWNX B CETb MNiiaHa U NoKpbiBaeMbIX yCcnyrax, NCnoJjib3yeMblX
Bamu. Bbl Tacke nmeete npaBo gaBaTb pekoMeHgaunn OTHOCUTESTbHO npaB U obda3aHHoCTEN
Y4YaCTHUKOB MniiaHa.

Ecnn Bbl He roBopuUTE MO-aHIIMACKK, Mbl peAocTaBnNseM ycryri nepesogymka Anst OTBETOB Ha
BaLUM BONPOCHI O HaweM nnaHe. YTobbl BOCNONb30BaTbLCSA YCNyron nepesoaymnka, Nno3BoHUTE B
oTaen obecnyXnuBaHusa KNMEHTOB. OTa ycnyra npegocTtasnseTcs 6ecnnaTHo. JTa ycnyra
npepocrtasnsetca 6ecnnatHo. Hactosawun CrpagoyHUK ydacmHuKa u apyrne BaxkHble
NMCbMEHHbIE MaTepuarnbl AOCTYMNHbI HA APYrMX 93blkaX, a8 HEe TONbKO Ha aHrMUNCKOM.
Matepuansl Takke MOryT 6bITb NpeaocTaBneHbl Ha apabckom, apMAHCKOM, KaMBOIKUNCKOM,
YNPOLLEHHOM KATANCKOM, TpaaULMOHHOM KUTAUCKOM, dhapcu, XMHOW, XMOHT, AMOHCKOM,
KOPENCKOM, JTAa0OCCKOM, MbEH, NeHOKabCKoM, PyCCKOM, UCMaHCKOM, TaranbCKOM, TaCKOM,
YKPanHCKOM U BbETHaMCKOM 53blkax. Mbl Takke MoxeM npeaocTaBuTb BaM MHGOPMaLnIo
KpynHbIM wpndtom, wpndtom bpannsa unu B ayano dpopmate. Mbl 0643aHbl NpefocTaBnsaTb
BaM WHopMaLMIO 0 NpenMyLLecTBax nnaHa B AOCTYMHOM M NoAXOAsdLWweM A5a Bac oopmMare.
YTtoObl NONy4MTh OT HAC MHGOPMaLMo B y4OOHOM Ansi Bac BUAE, MO3BOHUTE B OTAEN
o6Cny>XMBaHUA KNMEHTOB.

Ecnu Bam HyxxHa nHdopmauusa no nobomMy 13 cnegyromx Bonpocos, NO3BOHUTE B OTAEN
00CNyXnBaHUs KIMEHTOB:

e VIHdopMaums 0 TOM, Kak BbIOpaTb UMK NOMEHSITb MNaHbl
e /Hdopmaunsa o HaweM nnaHe, BKIOYas:
o (pMHaHCOBYIO UH(POPMALMIO;
o WMHopmauuio o6 oLieHKe HaLero nnaHa ero ydacTHUKamu;
o WH(opMauMIo 0 KONMYecTBe anennsumin, NogaHHbIX y4acTHUKaMKU Niaxa;

o MH(OPMaLMIo O TOM, KaK NPeKpaTUTb y4yacTue B HalleM MnnaHe.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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L MH(*)OpMaLl,I/IFI O NMoCTaBLMKaAX N anTeKax, BXoaAawWwnx B CETb MNiiaHa, BKIo4ad:

o) I/lHd)OpMaLI,I/HO O TOM, KakK Bbl6paTb NN NOMEHATb NOCTaBLLMKOB NMNEPBUYHbIX
MeaNUNHCKNX YyCnyr,

o MHdopMaLmto o kBanudmrKaumum NoCTaBLLMKOB YCIYT U anTek, BXOASILLMX B
ceTb NnaHa;

o WHGOPMAaLMIO O TOM, Kak Mbl OMflaynBaem ycryrim NoCcTaBLUNKOB, BXOASLMNX B
ceTb nnaHa.

° nOKprBaeMble nnaHoM ycnyrn n npenapatbl, B TOM 4Ynucne:

o uHopmauuio 06 ycnyrax (cm. Fnaebl 3 n 4 Bawero CripagoyHuKa
y4acmHuka) v npenapatax (cMm. FnmaBbl 5 u 6 Bawero CripagoyHuka
ydacmHuka), NOKpbIBaEMbIX HALLUM NIaHOM;

o MHopMauuo 06 orpaHNYeHUsIX, KOTOpble PAaCNPOCTPAHSAOTCS Ha NMOKPbITUE
1 npenaparbl;

o MHopMauuo o Npaeunax, KoTopble Bbl AOMKHbLI cOGnoAaTh, YTOObI
NoNy4nTb NOKpPbIBaeMble YCryri 1 npenapaTbi.

e VIH(dopmMaumsa o ToM, NodYemy 4YTO-NMBO He NOKPbIBAETCH NIIAHOM U YTO Bbl
MOXeTe ¢ 9Tum caenatb (cMm. Fnaey 9 Bawero CripagoyHuka y4acmHuka), B TOM
4yucne NONpPoCcUTb Hac:

o onucatb B NMCbMEHHOM BUAE No4Yemy 4yTO-NNBO He NOKpbIBAETCA MNiiaHOM;
O WU3MEHUTb NPUHATOE HAaMU peLLUEHNA;

o onnatnTb HOﬂyquHbIVI BaMW CHeT.

E. OTcyTCTBMe Y noCTaBLLKUKOB, BXOASALWMNX B C€Tb MNJiaHa,
BO3MOXHOCTU BbICTaBIIATb BaM cYeTa HanpsaAMyro

Bpauu, 6onbHULbI 1 Apyrie NOCTaBLUMKK, BXOASLIME B CETb NaHa, He MOryT 3acTaBUTb Bac
onnaymnsaTb NokpbiBaeMble ycnyrin. OHM Takke He MOryT B3UMaTb C Bac OCTaTOK Mo cYeTy,
€Cn Mbl OMnsiayvMBaem NoCTaBLUMUKY YCIyr CYMMY, MEHbLLYIO, YeM Ta, KOTOPYH OH TpebyeT 3a
okasaHHyto ycnyry. Noapo6Has nHpopmMauus o TOM, YTO AenaTtb, eCrv NOCTaBLLUMK, BXOASALLMNA
B CeTb MraHa, NbiTaeTcs B3STb C Bac onnaTty 3a NokpbiBaemble ycnyru, npueeaeHa B Mnase 7
Bawwero CrpasoyHuUKa y4acCmHuUKa.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
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F. I'IpaBo npeKkpaTuTb y4acTtue B Halluem niaHe

HWKTO He MOXeT 3acTaBUTb Bac OCTaBaTbCs y4aCTHMKOM Hawlero niaHa, eCnu Bbl 3TOro He
XOoTUTE.

e Bbl uMeeTe npaBo nony4vaTb GONbLUYIO YaCTb MEAULMHCKUX YCIYT Yepes
nporpammy Original Medicare nnn B pamkax gpyroro nmaHa nporpaMmmbl
Medicare Advantage (MA).

e Bbl MOXETE NoNyYnTb CBOM NbrOThl MO peLenTypHbIM NpenapaTtam no yactu D
nporpammel Medicare oT nfiaHa NOKPbITUA peLenTypHbIX NpenapaTosB Unn ot
apyroro nnaHa MA.

e OsHakombTech ¢ FmaBown 10 Bawero CripagoyHUKa ydacmHuka:

o Ans nony4yeHus 4onofHUTENbHOMW MHOpMaLMK O TOM, KOrAda Bbl MOXETEe
npucoeauHMTLCS K HoBOMY nnaHy MA vnv nnaHy nbroT No peuenTypHbIM
npenapaTam;

o Ana nonyyYeHus MHpopmaLmm 0 TOM, Kak Bbl ByaeTe nonydartb broTbl N0
nporpamme Medi-Cal nocne Toro, Kak Bbl nepecrtaHeTe 6bITb y4aCTHUKOM
HalLero nnaHa.

G. MpaBo npMHUMaTb pelleHns O BalleM MeAULUHCKOM
o6cnyxuBaHum

Bkl umeeTe npaBo Ha nony4vyeHue NnoJsiHom I/IH(bOpMaLI,I/II/I OT CBOUX BpaquI n opyrmnx
NnocTaBLLMKOB MEONLUUNHCKUX YCIyr, KOTOpaa NoOMoXeT BaM NpUHMMaThb pelleHnAa OTHOCUTEIIbHO
BaLwlero meguumnHCKoro O6CJ'Iy>KI/IBaHI/IFI.

G1. NpaBo 3HaTb O CyLIEeCTBYIOLWUX BapuaHTax fie4YeHUss U NPUHMMaTb peLlueHus

Bawm nocTtaBLmKK ycnyr AOJMXHbl 0OBbSACHATL Ballle COCTOSIHME U BapuaHTbl NeYeHnAa Takum
06pa30M, YTO Bbl CMOIM 3TO MOHATb. Bbl nMeeTe npaBo Ha yBaXXUTeJibHOE OTHOLLUEHNE KO BCEM
acnekram Bawiero MeamumHCKoro O6CJ'Iy>KI/IBaHVIF|, a TakXe npaBo Ha cobnogeHne BaLlero
OOCTOUHCTBA U NpaBoO HAa HEMPUKOCHOBEHHOCTb YaCTHOW XXM3HWU. Y Bac ecTb npaso:

e 3HaTb 06 MMelLWMnXCA BapuaHTax. Bbl MMeeTe npaBo Ha nonyyeHue
NHdopmaLmMmn 060 BCcex BapuaHTax rieyeHnsl, He3aBUCMMO OT CTOMMOCTM
WY NbroT.

e 3HaTb O puckax. Bbl MMeeTe nNpaBo 3HaTb O KaKMX-NNBO BO3MOXHbIX pUCKaXx.
Mbl 4OMKHBI COOBLWNTE BaM 3apaHee, ecriv okasaHue Kakon-nubo ycrnyrm unm

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
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Kakon-nmbo BMA NEYEHUs SBNSKOTCS YacTbio Hay4HOro aKkCnepunMmeHTa. Bbl
nMeeTe NpaBo OTKa3aTbCA OT SKCNEPUMEHTAlIbHbIX METOOO0B Jle4YeHuU4.

MonyunTb 3akno4veHune Apyroro cneymanucTa. Bol nmeeTe npaBo o6paTuTbCs
K OpyroMy Bpayy [0 NPUHSATUS PELLEHUS O NeYeHNN.

OTtkasartbcs. Bbl MmeeTe nNpaBo oTkasaTbcsi OT Nob6oro nevyeHus. B Tom yncne
npaBo MNOKUHYTb BONBbHULY UNW ApYroe MeANLMHCKOE yYpexaeHue, Aaxe ecnm
Balll Bpa4 COBETYeT BaM He AenaTtb 3Toro. Bbl Takke MmMeeTe NpaBo NpekpaTuTb
NPUHMMAaTb BbINUCaHHbIA Npenapat. Ecnu Bbl oTKaXeTechb OT fe4YeHns nnm
npekpaTuTe NpUHMMAaThb BbINUCaHHBIN BaM nNpenapar, Mbl HE UCKMIOYMM Bac U3
Haluero nnaHa. Ho ecnu Bbl OTKaXXUTECb OT Ne4YeHus Unn npekpaTute
npUHMMaTbL Npenapart, Bbl HECETE MOSHY0 OTBETCTBEHHOCTL 3a TO, YTO

C BaMW NPOMCXOANT.

MonpocuTb Hac 06 BLACHUTL, NOYeMy NOCTaBLUUK YCNyT OTKa3arcs
npepocTaBnATb MeAULUHCKoe o6cnyxuBaHue. Bbl umeeTe npaBo Nony4nTb
OT nnaHa o6bACHEHNE, eCN NOCTaBLLMK 0TKa3ancs NpeaocTaBnsTh
MeauumnHcKoe obcnyXvmBaHne, KOTOpoe, MO BalleMy MHEHWUIO, Bbl LOJKHbI
nony4YnTb.

MonpocuTb NNaH NOKPLITbL YCNYry Uy npenapar, B NOKPbITUN KOTOPOro
BaM ObI1I0 OTKa3aHO UIN Ha KOTOPbIN, KaK NpaBuIio, NOKPbITUE He
pacnpocTpaHsieTcs. OTO Ha3bIBAETCHA NPUHATMEM pELLEHMSA O NpeaocTaBneHnmn
CTPaxoBOro NoKpbITnSA. MHpopmaumsa o Tom, kak Nnoaatb B NfiaH 3anpoc o
NPUHATUN peLLEHNS O NPeSoCTaBneHM CTPaxXoBOro NOKPbLITUS NpuBeAeHa B
Fnaee 9 Bawero CripagoyYyHuKa y4acmHuka.

G2. Bbl umeeTte npaBo BbiCKa3aTb NoXerfaHusA no noBoay AanbHeuwero
06cny>|<v|Ba|-|m| B TOM Criy4yae, eCni Bbl He CMOXeTe NpunHnMmaThb peLleHnsa
CaMoCTOoATEeNIbHO

WHoraa nuua He MoryT NpMHUMaTh peLleHnst No NoBoAy MeaULMHCKOro o6CryXmBaHus
camocTosiTenbHo. Mpexae Yem 3To NPoOU3oAET C BaMU, Bbl MOXETE:

3anonHuTb hopmMy, cornacHo KOTopol Bbl NpeaocTaBnsieTe KOMy-nM6o npaeo
NPMHUMaTb pelleHUs No NoBoAy MeAULIMHCKOro obcnyxXuBaHus 3a Bac.

AaTb Bawum BpavaM yKkasaHusi B NTMCbMEHHOM BuAe C NoXenaHusamn B
OTHOLLEHMW peLLeHnsl Bonpoca o BalleM MeaULMHCKOM 06Cny>XKnBaHUK, ecrnu Bbl
He CMOXeTe NPUHNMaTb PELIEeHNst CaMOCTOSTENbHO, BKMOYas TO MeauLMHCKoe
obcnyxunBaHue, KOTOPOe Bbl HE XOTUTE NosyyaTh.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
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Takol lopuanyeckunii OKYMEHT, KOTOPbIV Bbl MOXETEe UCMOoNb30BaTh A1 NPeAoCTaBNeHUs
CBOMX yKa3aHWUi, Ha3blBaeTCs «NpeaBapUTenbHOE PacnopsPKeHe O MEANLUHCKOM

BMeELLaTes1IbCTBE». CyU.l,eCTByI'OT pa3Hble Tunbl NpeaBapuUTesibHbIX pacnomeeHvu?l C pa3HbiMu

HasBaHUsIMW. B kayecTBe NpUMEPOB MOXHO Ha3BaTb «MeanUMHCKOE 3aBeLLaHne» u
«[loBEpPEHHOCTb HAa MeaULMHCKOEe 0BCYXNBaHMEY.

Bam He obs3aTenbHO MMeTb NpeaBapuTenbHoe pacnopsXeHne o MeauLNHCKOM
BMeLLaTENbCTBE, HO Bbl MOXETE €ro cocTaBUTb. ECnu Bbl XOTUTE UCNONb30BaTh
npeaBapuTeNnbHOE PacnopsiKEHNE O MEAULMHCKOM BMELLATENLCTBE, BAM HYXXHO
BbINOMHUTL HIKECneayoLmMe OencTBus.

e [Monyuute chopmy. Bbl MoxeTe nonyynTs hopmy y Ballero Bpada, HopucTa, B
IOPUOMYECKOM areHTCTBE Unn y coumanbHoro paboTHmka. opmbl HacTo
MMetoTCH B anTekax U omcax NnocTaBLLMKOB yCnyr. Bbl MOXeTe HanTu
BecnnaTHyto dopmy B MHTepHETE 1 ckavaTb ee. Bbl Takke MoxeTe obpaTuTbCA
B OTAEen 06Cny>XMBaHMs KNMEHTOB C 3anpoCOM O NostyYyeHnn opmbl.

e 3anonHuTte hopMy u nognuwmTe ee. [laHHasi hopma ABNSETCS OPUANYECKUM
[OKYMeHTOM. PaccmoTpurTe BO3MOXHOCTb 06paTuTbCs kK agBokaTy unm niobomy
Lpyromy JOBEPEHHOMY nuLy, Hanpumep, YneHy cembu unu sawemy PCP, 3a
MOMOLLbIO B 3aM0fHEHUN OOPMbI.

e [lepepanTe KONUM COOTBETCTBYIOLMM NuuaM. Bam cnenyet npegocrtaBnTb
Konuio AaHHOM hopMbl BalleMy Bpady. Bam Takke cnegyeT nepefatb KONuto
nvuy, KOTOPOMY Bbl MPEAOCTaBNSETE MOSTHOMOYUSI NMPYHUMATL PeLleHns 3a Bac.
Bbl Takke moxeTe nepeaaTb KONMM AOKYMEHTa 6NIM3KMM Apy3bsM UMK YneHam
cembun. He 3ab0yabTe OCTaBUTB KOMUIO JOKYMEHTa y cebsa goma.

e Ecnu Bac rocnutanusupytoT, 1 Bbl Noanucany npeasapuTteribHoe pacropsikeHve
0 MeAMUMHCKOM BMeLlaTeNnbCTBE, BO3bMUTE €ro KONnuio ¢ co6on B 60onbHULY.

o B 6onbHuUe Bac cnpocdT, ecTb 1 y Bac ¢ cobor nognucaHHast gopma
npeaBapuUTENbHOIO PacnopsKeHNst 0 MEAULMHCKOM BMeLLaTeNbCTBE.

o Ecnu BblI elle He nognucanu oopMy NpeaBapuTenNbHOro PacropsiXeHns o
MeaULMHCKOM BMellaTenbCcTBe, B 60NbHMLE, e eCTb COOTBETCTBYHOLLNE
dopMbI, Bac cnpocaT, XoTUTe Nu Bbl ee noanucaTh.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy

1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.

Ons nony4yeHnsa 6onee noapobHon MHdopmaumm noceTute Beb-canT
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Y Bac ecTb npaso.

® MOMECTUTb NPeABapUTENbHOE PacrnopsKEHNE O MEAMLMHCKOM BMeLLaTeNbCTBE
B BalLy MeAULIMHCKYIO KapTy;

e B 060N MOMEHT N3MEHUTb UMM OTMEHUTbL CBOE npegBapuTeribHoe
pacnopaxeHmne o meanumMHCKOM BMeELLATENbCTBE;

e y3HaBaTb 00 M3MEHEHMN 3aKOHOAATENbCTBA, KacatoLerocsd npeaBapuTerbHbIX
pacnopsKeHUn 0 MeaNLMHCKOM BMeLlaTenbCcTBe; B cnyyae BHeCEHUsT Taknx
N3MEHEeHWI B 3aKoHbl WwTaTa nnaH Blue Shield TotalDual Plan yBegomuT Bac 06
3TOM He nosgHee Yem yepes 90 AHEeN ¢ MOMEHTa UX BCTYMNNEHUS B CUITY.

[nsa nonyyeHunsa 6onee nogpobHon nHpopmaumm obpatutech B oTaen obcnyxusaHus
KNMEHTOB.

G3. Yto genartb ecnu Bawun yKa3aHUsi He BbINOSTHAOTCS

Ecnu Bbl nognucanu npeasaputenbHoe pacnopskeHne o MeanUMHCKOM BMeLLaTernbCTBe,
N cuymTaeTe, YTo Bpad unu 6onbHULA He BbIMOMHUM NPUBELAEHHbIE B HEM UHCTPYKLINN,
Bbl MOXeTe noAatb Xanoby B Livanta (opraHusaumsa no NnoBbILLEHWIO KayecTBa WwraTa
KanudgopHus) no tenedoHy 1-877-588-1123 [TTY: 711) nnu HanucaTb N0 agpecy:
Livanta BFCC-QIO Program 10820 Guilford Rd, Ste. 202, Annapolis Junction, MD 20701.

H. MpaBo nogaBaTb Xanobbl U 3aNpocbkl 06 U3MEeHeHUU
NPUHMMaeMbIX HaMU peLLUeHUN

NHdbopMaumsa o Tom, 4TO Bbl MOXETE caenaTb, €Cnu y Bac BO3HUKIN NPoGnembl Unm Bonpoch! B
OTHOLLEHMW MOKPbIBAaEMbIX YCNYT UM MeauumHckoro obenyxmeanus, npveedeHa B Maee 9
Bawlero CrpasoyHuka ydacmHuka. Hanpumep, Bbl MOXeTe NoAaThb 3anpoc O NPUHATUAM
peLLeHns 0 NpeaoCcTaBNeHn CTPaxoBOro NOKPbITUK, NoAaTh anennsuuio Ans M3MeHeHus!
peLLeHns 0 NpeaoCTaBNeHn CTPaxoBOro NMOKPbITUS UMK NoaaTh Xanooy.

Bbl nmeeTe npaBo nony4yatb MHpopmaLmio 06 anennaumax n xanobax, nogaHHbIX ApyrMMu
y4yacTHMKaMu nnaHa. Ytobbl NonyyYnTb 3Ty MHOpPMaLMIO, MO3BOHUTE B OTAEN 06CcnyXmBaHus
KIMMEHTOB.

H1. Yto aenatb B cny4yae HecnpaBeAsIMBOro OTHOLWEHUSA UIU KakK NOJy4uUTb
6onee nogpoOHy MH(popMaLMIO O BalimMx npaBax

Ecnn Bbl cuuTaeTe, YTO Mbl OTHOCUIIMCE K BaM HecrnpaBeanmeo (U peyvb He naeT o
ANCKPUMMHaUMM N0 NpuynHaM, nepeuncrneHHsiM B Fnaee 11 Bawero CripagoyHuka
ydacmHuka), Unu Bam HyXHa AononHuTensHaa nHopmauuns o Ballmx npasax u
0683aHHOCTAX, Bbl MOXETE NO3BOHUTD:

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
Ons nony4yeHnsa 6onee noapob6Hon nHdopmaumm noceTute Beb-canT
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e B Cnyx6y nogaepxku knueHToB no tenedoHy 1-800-452-4413 (TTY: 711).

e B lMporpammy NCUXOMNOrMYeckoro KOHCYNbTUPOBaHMSA U 3aluTbl NpaB B cdepe
MeanunHckoro ctpaxoBanus (HICAP) no tenegoHy 1-800-434-0222 (nuHus
TTY: 711). bonee nogpobHasa nHgpopmaumsa o HICAP npusegeHa B naee 2,
Pa3pen E.

e B nporpammy ombyacmeHa: 1-888-452-8609. MNoapobHas nHdopmauns o6 sTom
nporpamme npueeneHa B Mnaee 2 Bawero CripagoyHUKa yHacmHuUKa.

e B nporpammy Medicare no Homepy 1-800-MEDICARE (1-800-633-4227),
eXeIHEBHO M KpYrnocyTouyHo. MNMonb3osaTtenam nuHum TTY cnefyeTt 3BOHUTL
no Homepy 1-877-486-2048. (Bbl Takke MoXxeTe NnpounTath UK 3arpysntb
OoKyMeHT «[1paBa 1 cpeacTBa 3alUMThl NpaB y4acTHUKa nporpammel Medicare,
KOTOPbIN MOXHO HanTu Ha cante Medicare:
www.medicare.gov/Pubs/pdf/11534-Medicare-Rights-and-Protections.pdf.)

. Bawwm 06513aHHOCTM KaK y4aCTHMKA nnaHa

Y4yacTHUKKM nnaHa SOSMKHbI BbINOMAHATD nepe4vncrneHHble HXxe 0bs13aHHOCTU. B cny4yae
BO3HMKHOBEHUA BOMNMPOCOB O6paTVITer B oTAaen 06CJ'Iy)KI/IBaHI/1$| KIMMNEeHTOB.

¢ O3HakOMUTLCS 0 CPaeoOYHUKOM yYacmHuUKa OJ1s NonyvYeHns MHopMaLmm o
TOM, YTO MOKpPbIBAET Halll MNaH, a Takke npaeunax, Kotopble He0GXoAUMO
cobntogatb, YToObl NONYYMTL NOKPbIBAEMbIE YCIyrn U Npenapatbl. MHdopMaums o:

o MOKpbiBaeMbIx ycryrax npusegeHa B MnaBax 3 n 4 sawero CripagoyHuKa
y4dacmHuKa; B 3TUX rnaBax npegcrasrneHa MHopMaunsa 0 TOM, 4YTO
MOKpbIBaeTCs NNaHOM, YTO HE NOKPbIBAETCS, Kakme npasuna Heobxoanumo
cobnoaatb, M CKOMbKO Bbl MNaTuTe 3a yCrnyru;

o MNOKpblBaeMbIx NpenapaTtax npusegeHa B MnaBax 5 u 6 Baluero
Cripagsoy4HukKa y4acmHuka.

e Coob6wartb HaM, eCcTb N1 y Bac Kakoe-nub6o gpyroe meauLMHCKoOe NOKpbITUe
WU NOKPbITME CTOMMOCTMU peLienTypPHbIX NpenapaToB. Mbl JOMKHbI
y6eanTbesi, YTO Bbl UCMOSb3yeTe BCE BO3MOXHOCTU CTPAXOBOIo MNOKPLITUS MK
nony4yeHnn meamumnHckoro obenyxumBaHus. Ecnv y Bac ecTb Apyroe cTpaxoBoe
NOKPbITUE, NMO3BOHUTE B OTAEN OOCNYXMBAHMS KITMEHTOB.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy

1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.

Ons nony4yeHnsa 6onee noapob6Hon nHdopmaumm noceTute Beb-canT
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e CoobwatbL cBoeMy Bpayy U APYrMM NocTaBLyMKaM MeOULIMHCKUX yChyT,
4TO Bbl SIBNSIETECH Y4ACTHMKOM Haluero nnaHa. MNokaxure cBow
NOEHTUMKALMOHHYIO KapTOYKy y4acTHMKa, Koraa Bbl MofnyvyaeTe ycnyru
Unu npenaparbl.

e [lomoratb Bawum Bpavam, Apyrum NocTaBLiMKaM MEANLMHCKUX YCIyT 1
BalLLeMy nraHy NpegocTaBuUTb BaM camoe Nny4llee o6CnyXuBaHue.

o [lpepocTtaBbTe MM HEOBXOAMMYIO MHGOPMALIMIO O BaC U O COCTOSHMM BaLLEro
3[00pOBbS. Y3HaNTe kak MOXHO 6oriblue 0 Ballmx npobremMax Co 340POBbLEM.
CnenyinTe nnaHam fnevyeHnst U MHCTPYKLUMUSAM, B OTHOLLEHUN KOTOPbIX Obino
AOCTUrHYTO 060K QHOE cornacue Mexay BaMu 1 BallMMK NnocTaBLUuKaMm
MEeOMULMHCKNX YCNYT.

o Ob6sasaTenbHO coobLMTe BCEM BallMM Bpayam 1M Apyrum noctaBLimKam
MeauuMHCKMX yenyr 060 Bcex npenaparax, KoTopble Bbl MpUHUMaeTe.
A MEHHO O peLenTypHbIX NpenapaTtax, npenaparax, oTnyckaembix 6e3
peuenTa, BATaMUHaX 1 AobaBkax.

o 3apgasanTte ntobble BONPOCHI, KOTOPbIE Y Bac NosenstoTcd. Bawwm spayun n
Apyrve NOCTaBLUMKN MEONLMHCKUX YCITYT OOIMKHBI OO BbACHSATE MHCbOpMaLmio
Taknm o6pa3oM, 4ToObl Bbl CMOMNN €€ NOoHATb. Ecnv Bbl HE NOHMMaeTe oTBET
Ha 3aJaHHbI BOMPOC, CNPOCUTE elLlle pas.

e CoTpyaHuyaTb CO CBOUM KOOPAUHATOPOM MeAULMHCKOro 06CnyXuBaHus,
BKIIOYasA NPOXOXKAEHNE eXEeroIHON OLIeHKM p1cKa AnA 3[0POBbS.

¢ BbITb TAaKTUYHbIMU. Mbl OXX1aaem OT BCeX y4aCTHMKOB HalLero nrnaHa
yBaXxeHUa npae apyrux nuy. Mbl Takke Hageemcs, YTo Bbl byaeTe Bectn cebs
COOTBETCTBYIOLMM 06pa3omM B KabuHeTe BalLero Bpaya, B 60fbHMLax 1 B
odhmcax gpyrmx NOCTaBLLMKOB MEANLIMHCKMX YCITyT.

e OnnauyuBaTb TO, YTO Bbl A4OMKHbI ONMIATUTbL. YYACTHMUKM NMNaHa AOMKHbI
npon3BoaAnNTb HMXKecneayrwme onnartbl.

o CrtpaxoBble B3HOCHI MO YacT A 1 no 4Yactu B nporpammel Medicare. [ns
BornbLlnMHCTBA ydacTHUKOB nnaHa Blue Shield TotalDual Plan ctpaxoBble
B3HOCbI N0 YacTu A no Yyactu B nporpammel Medicare onnaymeaeT Medi-Cal.

o Ecnu Bbl nony4yaete kakne-nu6o ycnyru unu npenaparbl, He
NoKpbiBaeMble HalWuM MSIAHOM, Bbl AOKHbI ONIATUTL UX NOSHYO
ctoumocTb. (MpumeyvaHme. Ecnu Bbl He COrnacHbl C peLleHnemM nnaHa
OTHOCUTENBHO TOrO, YTO NMaH He NOKPbIBAET KaKy-nmMbo ycnyry unm

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
Ons nony4yeHnsa 6onee noapobHon MHdopmaumm noceTute Beb-canT
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npenapar, Bbl MOXeTe noaatb anennaumo. MIHdopmaumsa o Tom, Kak nogaTtb
anennsuuo, NnpueeaeHa B MNaee 9.)

e Coob6wartb HaM, ecnu Bbl peLnnu nepeexatb. Ecnuv Bbl nnaHupyeTe nepeesp,
He3ameanuTensHO coobwnTe HaMm 06 3ToM. MNo3BOHWUTE CBOEMY KOOPAUHATOPY
MeAMLMHCKOro 0BCNyXMBaHMS UMW B OTAEN 06CNY>XMBAHMWS KITMEHTOB.

o Ecnu Bbl nepeesxaeTte 3a npeaenbl Hawewn 30HbI 06CNYXXUBaHUS, Bbl He
CMOXeTe OCTaBaTbCsA YYHaCTHUKOM Hallero nnaHa. Y4yacTHukamum nnaHa
MOryT BbITb TONBKO NULA, NPOXMBAOLME B Npeaenax Hawemn 30Hbl
obcnyxusaHus. B Fnaee 1 Bawero CripagoyHuka y4acmHuka npegcraBneHa
MHOpMAaLMs O HaLlen 30He 0BCyXMBaHUS.

oMbl MOXeM NOMOYb BaM BbISICHUTb, Bble3XaeTe N Bbl 3a Npeaensbl Hallen
30HbI 06CcnyxmnBaHus. B TeyeHne cneumanbHOro nepunoga perucrpawmm Bbl
MOXeTe nepernTu Ha nporpammy Original Medicare nnu sapernctpmpoBaTbCA
B NriaHe MeguLMHCKOrO CTPaxoBaHUS UMY NiiaHe NoKPbITUS CTOMMOCTM
peuenTypHbIX NpenapaToB nporpammbl Medicare B Balem HOBOM MecCTe
nNpoxuBaHus. Mbl MOXeM CooBLWNTbL BaM, UMEETCS N Y Hac NraH B BalleM
HOBOM MEeCTe XUTesbCTBa.

o Coobwute nporpammam Medicare n Medi-Cal Bawu HOBbIV agpec npu
nepeesge. Homepa tenedoHor nporpamm Medicare n Medi-Cal npuBeaeHbl
B MnaBe 2 Bawero CripagoyHuka y4acmHuka.

Ecnu Bbl Nnepee3xaeTe B npeaenax Hawewn 30Hbl 06CNyXMBaHUA, HaM ToXxe
Heo6xoanMo 3HaTb 06 aToM. Ham HeoOX0OMMO XpaHUTb BalUKM JaHHbIE yYacTHMKa B
ODOHOBMNEHHOM COCTOSIHUM U 3HATb, KaK C BaMM MOXHO CBSI3aTbCS.

e Coo6wuTe HaM, ecnu y Bac CMeHUIics Homep TenedoHa Uy umeeTcst
nyywmnii cnocob ceasaTbCs ¢ BaMu.

e [lo3BoHUTE CcBOeMy KoopaAuHaTopy MeaAUUUNHCKOro OGCﬂy)KMBaHMFI nnn e
otaen O6CJ1Y)KVIBaHVIﬂ KINMMeHTOB, eCJ/in Yy BaC BO3HUKHYT Kakue-nmbo
BOMNpPOCbLI Unun I'IpOGﬂeMbl.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
Ons nony4yeHnsa 6onee noapobHon MHdopmaumm noceTute Beb-canT
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npobnema unu xanoba (peLleHnst o

npeAoCTaBeHNM CTPAXOBOro NOKPLITUS, anennaumm,

*anobb)

NnaBa 9. Yto genartb, ecnn y Bac NossBUNUCb NpPoonemMbl Unu
KanobObl (peleHnsa 0 npeaocTaBlieHUU CTPaxoBOro
NOKPbITUSA, anennsauunm, Xxanobbl)

BBeneHue

B maHHOI rmaBe npuBegeHa MHopMaums 0 Balumnx npaeax. [1poytute gaHHyo rnaey, 4Tobbl
y3HaTb, YTO AenaTb, ecrnu:

® Yy BacC BO3HUKNA r|po6r|e|v|a unu xanoba B CBA3M C HALLMM MNSTAHOM;

e BaM HeobGXxoauMbl yCnyru, TOBapbl U NeKapCTBEHHbIE NpenapaThl, KOTOpble He
onfaYynBatoTCs NIaHoM;

e Bbl HE COrfacHbl C pelleHneM, NPUHATLIM NIaHOM B OTHOLLEHUW BaLLEero
obcnyXnBaHus;

® Bbl CHMTaeTe, YTO NnpenocTtaBrieHne NoKpbiBaeMblX yCIyr 3akaH4nBaeTCA
CITULLKOM pPaHo;

e y Bac BO3HMKNa npobnema mnu xanoba B CBA3M C AONTOCPOYHbBIM
obcnyxmBaHneM 1 NogaepXKor, B ToM vucne no MNporpamme ycnyr ons
B3pOCIbIX, MpeaocTaBnsemMbix No MecTy xutenosctea (CBAS), u ycnyram
yupexgeHust cectpuHckoro yxoaa (NF).

[aHHas rnaBa pasgeneHa Ha pasgenbl, KOTopble NOMOryT BaM fierko HauTu MHpopmaumio,
KoTopyto Bbl nweTte. Ecnn y Bac Bo3HUKNA Kakaa-nmbo npobnema nnu xanoba, Bam
Heob6Xxo0AMMO Npo4YnTaThb Te YacTU AAHHOM rNaBbl, KOTOPble NPUMEHUMbI K Ballen
cuTyauumm.

Bbl AOMmKHbBI NonyyYaTb MeguLUmMHCKOe 06CnyXuBaHne, NekapCTBEHHbIE Npenapatbl 1 yCryru
AONroCcpPOYHOro 06CNyXMBaHNS N NOAAEPKKM, KOTOPbIE BaLL Bpady Unv Apyrne nocTaBLLMKK
YCInyr cuntatoT HeobXo4MMbIMM B paMKax Ballero nnaHa MeauumnHCKoro obcnyxnsaHus.

B cnyyae BO3HMKHOBEHUA Npo6Gnem ¢ Bawum ob6cnyXmBaHueM, Bbl MOXeTe NO3BOHUTbL B
nporpammy ombyacmeHa Medicare Medi-Cal no Homepy 1-855-501-3077 n o6paTnuThCa 3a
nomoLwbio. B 31O rmaBe pasbsACHSITCA BO3MOXHbIE BapUaHTbI PELLEHUSI pa3nnyHbIX Npobnem
1 xano6, HO Bbl Bcerga MoxeTte obpatutbCcsa B nporpamMmmy oMOyacMeHa, COTPYAHUKM KOTOPOM
NOMOryT BaM peLnTb Bawwy npobnemy. [lononHUTeNbHbIE PECYPCHI ANSsi PELLEHMS BaLLMX
npobnem n cnocobbl cBA3M ¢ HUMK NpuBeaeHbl B MnaBe 2 Bawero CripagoyHUKa yYacmHuka.

Ecnu y Bac ectb Bonpochbl, No3soHuTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIn. Onsa
nonyvyeHus 6onee noapo6Hon nHpopmaumum nocetute Beb-cant
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A. Yto penartb, ecnu Y BaC BO3HUKINaA npoGnema

B aToi rnaBe o6bsICHsIETCH, Kak pewlaTb Npobnembl 1 CRoXHOCTU. Vicnonb3ayemMbliii BaMmu
npoLecc 3aBUCUT OT TuMna Bawlen npobnemel. Vicnonb3ynTe oauH Npouecc ANs NPUHATUNA
pelweHnn 0 NpeaocTaBlIEHMU CTPaxXoOBOro NOKPbLITUA U anennaumn, a Apyrom — ang
nopaym Xanob, KOTopble Takke Ha3blIBaTCA NPETEHINAMN.

YUT06bl 06ecneunTb cnpaBeanMBOCTbL U ONEPaTUBHOCTb, AN KaXaoro npouecca npegycMoTpeH
Habop npaBwn, Npoueayp 1 CPOKOB, KOTOPLIE U Mbl, U Bbl AOJMKHbI coObnoaaTh.

A1. IOpuanyeckue TepMUHDI

B 37Ol rnaBe ncnonb3yTesa lopuandeckne TePMUHbI AN HEKOTOPBIX NPaBun U CPOKoB. MHorune
N3 3TUX TEPMUHOB MOTYT ObITb CAOXHBIMU 41151 NOHUMAaHMWS, NO3TOMY Mbl UCNONBb30BanIi BMECTO
onpegeneHHbIX pUanYecknx TepMmMHOB 6onee NpocTblie cnoBa. Mbl cTapaeMcsi Kak MOXHO
pexe ncnonb3oBaTb abbpeBnaTtypbl.

Hanpumep, Mbl roBopuM:
e «HanpaBuTb Xanoby» BMECTO «NoaaTb NPEeTEH3NION;

e «peLleHne O CTPaxXOBOM MOKPbITUM» BMECTO «OnpeaerieHne opraHusauumy,
«onpeneneHne NbroT», «onpeaeneHne pucka» unu «onpenerieHne cTpaxoBoro
MOKPbLITUSY;

e «BbICTpOE peLleHne 0 NPeaoCTaBNeHUM CTPAaxXoBOro NOKPLITUS» BMECTO
«YCKOPEHHOE ornpeaeneHne;

® «HesaBucuMMmas akcrnepTHas opraHusauusa» (IRO) Bmecto «OpraHusaums no
npoBeAeHnto He3aBmucumon npoeepkn» (IRE).

3HaHue npaBuUJibHbIX KPUANYECKNX TEPMUNHOB NMOMOXET BaM Oonee 4eTKo NOHUMATb
CKa3aHHOe, No3TOMY Mbl NpUBOOAUM UX onpenerieHune.

B. Kyaa o6pawarbcsa 3a noMmoLbro

B1. [lnsa nony4YyeHMA AONONHUTENLHON MHOpMaLMM U NOAAEPKKN

NHorga HEMOHATHO, C Yero HY)XHO HavaTb NpPoLEecC pelleHnst Npobnemsl UNn Kak 4eNCTBOBaTb
Aanble. OcobeHHO 3TO cnpaBeanIMBO B Cryyvasx, Koraa Bbl NIOX0 cebs YyBCTBYETE UK
owywaete cnaboctb. Kpome TOro, y Bac MoXeT He 6bITb MHpOpMaumm, Heobxogumon ns
crnepytoLlero wara.
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Momowb oT npOFpaMMbI KOHCYINbTUPOBaHUA U 3allTbI NpaB B ccbepe
MeaAULUMHCKOro ctpaxoBaHusa

Bbl MoxeTe o6paTtunthbca B [porpammy KOHCYNbTUPOBaHUS 1 3alLmTbl NpaB B cdepe
mMeanunHckoro ctpaxoBanus (HICAP). KoHcynbtaHTel HICAP mMoryT oTBeTUTb Ha Balun
BOMPOCHI 1 MOMOTYT BaM MOHATb, YTO HYXXHO caenaTtb AN peleHns Bawen npobnemsol.
Mporpamma HICAP He cBA3aHa C HawuM NnaHoM UM Kakon-nnbo CTpaxoBOW KOMMaHMEN unm
nnaHoMm meguunHckoro ctpaxosanus. HICAP npegoctaBnsieT ycnyrn CBOMX KOHCYSIbTAHTOB BO
BCEX OKpyrax, npu Yem nonHocTbio 6ecnnatHo. Homep tenedona HICAP: 1-800-434-0222.

Momoub ot Mporpammbl oméyacmeHa Medicare Medi-Cal

Bbl MoxxeTe obpatutees B [porpammy ombyacmeHa Medicare Medi-Cal n obecyauts ¢
3aLUNTHMKOM MHTEPECOB CBOW BOMNPOCHI O MEANLIMHCKOM CTPaxoBOM NOKPbITUW. [1porpamma
npegnaraet 6ecnnaTHyo LpManYeckyto nomoLpb. MNMporpamma ombyacmMeHa He cBs3aHa HU ¢
HaLLMM MNSIAHOM, HU C KaKor-NnMbo ApYron CTpaxoBOW KOMMaHWEN UK NlaHOM MEANLNHCKOrO
cTpaxoBaHud. TenedgoH: 1-855-501-3077; Beb-cant: www.healthconsumer.org.

Momoub u nicpopmauus ot nporpammsl Medicare

Bbl MoxeTe obpatutbes B nporpammy Medicare 3a gononHutenbHon nHdopmauven unm 3a
nomoLybto. [lanee npueeneHsl ABa cnocoba nonyyeHnsa nomoLum ot nporpammbl Medicare.

e Bbl moxeTe no3BoHUTL No Homepy 1-800-MEDICARE (1-800-633-4227),
KpyrrnocyTo4Ho, 6e3 BbixoaHbiX. [Monb3oBatenen TTY npocum obpaliatbcs no
Homepy 1-877-486-2048.

e Bbl MmoxeTe nocetuTb canT nporpammbl Medicare (www.medicare.gov).

Momoub u nipopmauusa ot Medi-Cal
Momouwb oT AenapTamMmeHTa 3gpaBooxpaHeHus wrata KanudopHus

Bam moxeT nomowb OMbyacmeH no ynpasnsiemomy oocnyxunsaHmio Medi-Cal lenaptameHTa
34paBooxpaHeHus wrata KanndopHusa. OH noMoXeT BaM Npu Hanu4mum npobnem c
perucrpaumen B nrnaHe MeguuMHCKOro CTpaxoBaHWsl, CMEHOM NiiaHa Unm BbIXO4O0M M3 nnaHa, a
Takke B criydae nepeesga v npu Hanuumm npobnem ¢ nepesofom Bawlen ctpaxoBkm Medi-Cal B
HOBbI OKpYr. 3BOHUTE OMOYACMEHY C NoHeAernbHMKa no NsaTHMUy ¢ 8:00 a.m. go 5:00 p.m. no
TenedoHy 1-888-452-8609.

Momoub oT [lenapTameHTa ynpaBnsieMoro MeAnULMHCKOro oocnyxmBaHus
wraTta KanudopHus

[nga nonyyeHnsa 6ecnnaTtHon KOHCyNbTaumm obpaTutech B [lenapTamMeHT ynpasnsiemoro
MeanunHcKoro obcnyxmeanus wrata Kanudgophuuna (DMHC). DMHC ocywecTBnsieT Hagsop
3a nnaHammn MegumumHckoro ctpaxosaHus. DMHC okasbiBaeT cogencTeme Tem, KTo nogan
anennsumio B ¢Bs3m ¢ ycnyramm Medi-Cal nnu HenpaBunbHO BbICTABMEHHLIMU CHETAMN.
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B DMHC moxHo no3BoHUTb no TenedgoHy 1-888-466-2219. Jlvua ¢ HapyweHusmu cnyxa u
peyn MoryT Bocronb3oBaTbcs 6ecnnaTHbIM Homepom nuHum TDD 1-877-688-9891. Bui Takke
moxeTe nocetutb cant DMHC no agpecy www.dmhc.ca.gov. [leatensHocTb nnaHoB
MEeOMLMHCKOrO CTpaxoBaHUsl HAaXOA4MTCS B BegeHun [lenaptameHTa ynpasnisiemoro
MeaunumnHcKoro obcnyxmeaHus wraTta KanudgopHusa. Ecnv y Bac ecTb NpeTeH3ns B OTHOLLEHWN
BaLlero nnaHa MeguuuHCKOro CTpaxoBaHusi, Bam criefyeT NO3BOHUTb HAanpsiMyto B Ball NiiaH no
Homepy 1-800-452-4413 (nuHuma TTY: 711) n Bocnonb3oBaTtbca NpoLeAypor nogaym
npeTeH3unn Ballero nnaHa Ao obpauleHus B lenaptameHT. Takon NOpsaoK 4ENCTBUN HE
nuwaeT Bac 3akoHHbIX NpaB 1 MMEKLWMXCSA CPeACcTB 3awmnThbl. Ecnv Bam notpebyeTcsa nomoub
B nogadve npeTeH3uun, TpebyioLlen YCKOPEHHOrO pacCMOTPEHUS, NMPETEH3UN, peLleHne No
koTopon Bac He ygoBneTBopseT, NMbBO NnpeTeH3un, Kotopasi He Bbina pacCcCMOTpeHa B TeYeHne
30 gHen, Bbl moxeTe obpaTutbes B [lenaptameHT. Bbl Takke MOXeTe MMETh NPaBo Ha
nony4YyeHne HeaBNCUMOW MeauLumHckon akcnepTussbl (IMR). IMR npencraBnsaeT cobon
OOBHEKTMBHYIO OLIEHKY MEANLMHCKUX PeLUEHUI, NMPUHATBIX NNaHOM MeAULMHCKOro CTpaxoBaHus
B OTHOLLEHUN MEOVNLNHCKOW LienecoobpasHOCTU NPeanoXeHHbIX YCNYr UNn nevyeHuns,
CTPax0OBOro NOKPbITUSA NeYEeHNs1 IKCNEPUMEHTANbHOIO NN NCCReA0oBaTEeNbCKOro Xxapakrepa

N CNOpOB, KacarlLmnxXcsa onnaTtbl 3KCTPEHHON U HEOTSTOXKHON MEOULIMHCKOM MOMOLLM.

B [enapTameHTe Takke ecTb Homep Ansa 6ecnnatHoro 3BoHka (1-888-466-2219) n nuHus
TDD (1-877-688-9891) ans nuu ¢ HapyleHusimu cnyxa u peun. Ha caite [JlenaptameHTa
www.dmhc.ca.qov nmetotcst popmbl ANs xanob, hopMbl 3asiBNEHNIA HA NpoBeAeHMe
akcnepTnsbl IMR 1 MHCTPYKUMK NO UX 3anNOSTHEHMNIO.

C. MNoHumaHue xanoo6 u anennsuun Medicare n Medi-Cal
B HalleM nnaHe

Bbl yyacTtByeTe B nporpammax Medicare n Medi-Cal. UHdhopmaums B aToM rnaBe npMMeHnma Ko
BCEM BaLUMM fibrotam ynpasngemoro MeanLmnHCKoro obecnyxmeaHus no nporpammam Medicare
n Medi-Cal. IHorga Takon noaxo4 HasblBalT «MHTErPUPOBaAHHBIM MPOLLECCOMY, MOCKOSbKY OH
obbeanHseT unn nHterpmpyeT npoueccel Medicare n Medi-Cal.

WHorpa npoueccol Medicare n Medi-Cal He moryT 6biTb 06befuHeHbl. B Taknx cutyauusx Bbl
ucnonb3yeTe OAMH NpoLecc Ansa nonyyeHus nerot no nporpamme Medicare, a gpyron npouecc
Ans nony4veHus nerot no nporpamme Medi-Cal. Takne cutyaumm obbsicHsaoTcs B Pasgene F4.

D. NMpo6nembl ¢ BalWlMMM Nbrotamm

Ecnu y Bac Bo3HukNa kakas-nmbo npobnema nnm xanoba, Bam Heob6xogmMmo npounTaTtb Te
4YacTu AaHHOW rnaBbl, KOTOPblE NPUMEHUMbI K Ballen cutyauun. MNpueeaeHHan ganee tabnuua
NMOMOXET BaM HaWTW pasgern A4aHHOW rnaBbl, COOTBETCTBYIOLLMIA BaliMM npobnemam mnum
Kanobam.
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Bawa npo6nema WUnun Xxanob6a cBsA3aHa C BalWMMU JibrotamMmu unm ﬂOKprTVIeM?

Ciona BxoasT npobnembl, CBA3aHHbIE C TEM, NMOKPLIBAETCSA UMW HET KOHKPETHOE
MeanumnHckoe obenyxvBaHne (MeguumMHCKMe ToBaphbl, yCnyru u/unm peuenTypHble
npenapaTbl No YacTu B), kak OHO NOKpbIBaeTCs, a Takke NPo6neMbI, CBA3aHHbIE C ONnaTon
MeAMLMHCKOro 06CnyXnBaHMsI.

Oa. HerT.
Mos npobnema cBsizaHa ¢ Mos npobnema He cBsizaHa
nbrotTamun Unmn CTPaxoBbliM NOKPbLITUEM. C NbroTamm Unn CTPaxoBbIM NMOKPbITUEM.

Cwm. Paspgen E «PeweHusa o npegoctasnennn | Cm. Pasgen K «Kak nogatb xxanoby».
CTPaxoBOro MOKPbITUN N anenniaumm».

E. PeweHus o npenocTaBJyiIeHNUN CTPaxoBOro NOKpbITUA N anennsaumm

Mpouecc 3anpoca peLleHnst 0 CTPaxXOBOM MOKPLITUM M Nodayn anennsaumm kacaeTtca npodnem,
CBSI3@HHbIX C BaLUMMM NIbrOTaMm U NMOKPbITUEM MEAULIMHCKOTO 0BCNyXMBaHWS (yCnyru, ToBapbl 1
peuenTypHble Npenapatbl No YacTu B, Bkntovas onnaty). [ns npocToTbl Mbl 06bIMHO Ha3biBaeM
MeOMLMHCKME TOBapbl, YCNyrM U peLenTypHble npenapaTbl No YacTn B meaUUMHCKUM
ob6cnyXuBaHuemM.

E1. PeweHns o npeaocTaBrieHUn CTPaxoBOro NoKpbITUA

PelueHune o npegoctaBneHny CTpaxoBoro NOKPbITUA — 3TO peLleHne, KOTOPoe Mbl MPUHUMaeEM
B OTHOLLUEHWUW BaLUUX NbroT U NOKPLITUSA UM B OTHOLLEHWUN CYMMbI, KOTOPYIO Mbl OrnfiaTnM 3a
BaLIM MeQULMHCKME YCnyru unu npenaparbl. Hanpumep, Bpay B npegenax ceTy Ballero nnaHa
NPUHUMAET (NONOXUTENBHOE) peLleHne O CTPaxXoBOM MOKPLITUM ANs BaC BCAKUIA pas, koraa Bbl
norny4aeTe OT HEro MeguLUMHCKYy nomolb (cMm. Fnasy 4, Pazpen G Bawero CripagoyHuka
y4acmHuka).

Bbl nnu Balww Bpay Takke MoOXeTe CBSI3aTbCsi C HAMU U NMOMNPOCUTb MPUHATL peLleHne o
NpeaocTaBneHMn CTPaxoBOro NOKPbITUS. Bbl MK Ball Bpay MoxeTe He ObiTb YBEPEHD,
NOKpbIBAEM NN Mbl KOHKPETHYH MEAULMHCKYIO YCIYTy UM MOXEM 1 Mbl OTKasaTb B
npeaocTaBneHMn MeauLMHCKON MOMOLLM, KOTopast, No BalleMy MHEHUIO, BaM Heobxoamma.
Ecnu Bbl XOTUTE y3HaTb, NOKPOEM 1M Mbl MEAULIMHCKYIO YCIyry A0 TOrO, KaK Bbl ee
nonyuuTe, Bbl MOXeTe NONPOCUTb HAac NPUHATL ANA Bac pelleHue o NpefocTaBneHum
CTPaxoBOro NOKpPbITUA.

Mbl NpYHUMaem pelueHre O NpeaoCTaBeHN CTPaxoBOro NMOKPbITUS Kaxablv pas, koraa
pellaeMm, Ha YTo ByaeT pacnpOCTPaHSATLCA MOKPbLITUE, U CKOMNBbKO Mbl 33 3TO 3annaTuM.
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B HeKkoTOopbIX cryvasix Mbl MOXeEM NPUHATb peLleHne, YTo ycryra unu npenapar He
NOKpbIBaOTCS Mnn 6onblue He NOKpbIBAKTCA AN Bac no nporpammam Medicare nnmn Medi-Cal.
Ecnn Bbl He cornacHbl C TaknMM peLleHnemM O CTPaxoBOM MOKPbITUM, Bbl MOXETe nofaTtb
anennauumio.

E2. Anennauuu

Ecnu mMbl npyMeM pelleHne o NpeaoCcTaBNeHMn CTPaxoBoro NokpbITUS, C KOTOPbIM Bbl HE
cornacHbl, Bbl MOXXeTe nogaTh anennsauuio Ha 3To pelleHne. Anennauus — 3T1o opuLmanbHbIv
3anpoc o NepecMoTpe U N3MEHEHUN NMPUHATOrO HaMK PeLLeHUs O NpeaoCTaBeHn CTPaxoBoro
MOKPbITHS.

Korpa Bbl nogaeTe anennsauuvio Ha peLleHne B NepBblil pas, 3TO Ha3biBaeTCHa anennsauven
ypoBHSA 1. B aTOM anennauumn Mbl paccMmaTpuBaemM NpUHATOE HaMu peLleHme o
NpeaoCTaBeHNN CTPaXOBOro NOKPbITUSA, YTOObLI NPOBEPUTL, AENCTBOBANN NN Mbl B
COOTBETCTBUM CO BCEMU Npasunamun. Bawy anennsaumio paccmatpvsatoT Apyrne akcnepThl,
OTNNYHbIE OT TeX, KTO NPUHAN NepBOHaYarnbHOe oTpulaTeribHOE peLleHme.

B GonbLUMHCTBE cryvaeB Bbl JOMKHbI HAa4YaThb € Nodayvv anennauumn yposHs 1. Ecnu Bawa
npobnema co 340pOBbEM SIBNAETCHA HEOTIIOXHOW MW NpeacTaBnseT cobor HenocpeacTBEHHYIO
N Cepbe3HyLo Yrpo3y BalLeMy 300POBbLIO, MW eCNK Bbl UCMbITbIBAETE CUIbHYO 60nb 1
Hy>XgaeTeCb B HEMeOIEHHOM peLLeHNN, Bbl MOXeTe 3anpocuTb MeauumHeKyto akcnepTnsy IMR
B [lenaptameHTe ynpaBnseMoro MmeguumMHcKoro obcnyxuneaHuns Ha cante www.dmhe.ca.gov.
[ononHuteneHyto nHdopmaumo cm. B Pasgene F4.

Mo 3aBepLUEeHNM NpoLecca PacCMOTPEHMsI Mbl cooGLLaemM BaM O CBOeM pelueHun. Mpu
onpeaeneHHbIX 06CToATENbCTBAX, ONUCaHHBIX Aanee B aTov rnase B Pasaene F2, Bbl MoXeTe
3anpocuTb YCKOPEHHOE UMK «CPOYHOE peLLEHEe O NPeaoCTaBNEHNM CTPAXOBOro MNOKPbLITUA»
UM «CPOYHYIO anennsaumio» Ha peLleHne o NpeaoCTaBNeHNM CTPaxoBoro NOKPbITUS.

Ecnu Hawe pelweHune bygeT oTpuuaTenbHbIM B OTHOLLEHUM BCEX BallmxX TpeboBaHMN Unm nx
4yacTu, Mbl M3BECTUM Bac 06 aTom nucbMoM. Ecnu Bawa npobnema cBa3aHa Co CTpaxoBbiM
NOKpbITUEM MeaNLMHCKOro obcnyxmnsaHna no nporpamme Medicare, B nucbme 6yaeT ykasaHo,
4YTO Mbl OTNPaBUNK Balle Aeno B Hesasucumyto akcnepTHyto opraHusaumio (IRO) ans
paccMoTpeHus anennauumn yposHs 2. Ecnu Bawa npobnema cBs3aHa Co CTPaxoBbiM
nokpelTMeM Mo Yactu D no nporpamme Medicare, ycnyron unv ToBapom no nporpaMmme
Medicaid, B nucbme GyaeT ykasaHo, Kak Bbl MOXETE CaMOCTOSTENBbHO NoAaTb anensisaumo
ypoBHSA 2. [lononHuteneHasa nHgopmauusa o6 anennauusax yposHs 2 npyseneHa B Pasgene F4.
Ecnn Bawa npobrnema ceA3aHa C NOKpPbITMEM YCyrn Unv ToBapa, nokpbisaemoro kak Medicare,
Tak n Medicaid, B nucbme Bam 6yaeTt npegoctasneHa nigopmaunsa 06 obonx tmnax
anennaumm yposHs 2.
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Ecnu BbI HE yAOBJIETBOPEHbI peleHnemM no anennaunn ypoBHA 2, Bbl MOX€ETe noaatb
anennaunn gononHUTE N bHbIX ypOBHeVI.

E3. Momowb B OTHOWEHUM 3aMpPOCOB O NPUHATUM PELLEHMIA O NpeaoCcTaBleHUU
CTPaxoBOro NOKPbLITUA U NpX Nogaye anennauum

Bbl MOXXeTe 06paTUTLCA 3a MOMOLLBIO B HUXKE Criefyowme opraHm3aunm.
e Otaen o6cnyXuBaHUA KNMEHTOB Mo TenedgoHam BHU3Y CTpaHuULbI.
e [lporpamma om6yacmeHa Medicare Medi-Cal no TenecdoHny 1-855-501-3077.

e [lporpamma KOHCYNbTMPOBaHUA U 3alUTbI HTEpecoB B ccepe
MeauumHckoro ctpaxosaHusa (HICAP) no tenedoHy 1-800-434-0222.

e [Ina nonyyeHus 6ecnnaTtHOM NOMOLLM Bbl MOXeTe obpaTuTtbcs B LieHTp nomowm
DdenapTtameHTa ynpaBnsemMoro meauumHckoro o6enyxuBaHua (DMHC).
DMHC ocyulecTenseT Hag3op 3a niaHaMmm MeguumMHCKOro CTpaxoBaHus.

DMHC oka3sblBaeT cogenctame TeM, KTO nogan anennsuunio B CBA3M C yCryramu
Medi-Cal unu HenpaBunbHO BbicTaBneHHbIMK cieTamu. B DMHC moxHo
No3BOHUTL No TenedoHy 1-888-466-2219. Jlua ¢ HapyLLEeHMSMIU cnyxa U peymn
MOryT BOCMoOnb3oBaTbcA 6ecnnatHbiM Homepom nuHum TDD 1-877-688-9891.
Bbl Takke moxeTe nocetutb cant DMHC no agpecy www.dmhc.ca.gov.

e Baw Bpa4 unu gpyron nocraBwmk ycnyr. OHn MoryT 3atpeboBaThb pelleHne o
CTPaxOBOM MOKPbITUM UNK NoAaTh anennsaumio OT Ballero MMeHMU.

e [lpyr nnu 4neH ceMmbu. Bbl MOXeTe Ha3HauMTb APYroro nuua, KoTopbin dyaeT
JencTBoBaTh OT Ballero MMeHW B KayecTBe Ballero «npeacraButens», Ans
noAayun 3anpoca o NPUHATUN peLleHnst O NPeAOoCTaBEHUN CTPaxXoOBOro NOKPbITUA
unu ang nogayv anennauuu.

e ApaBokart. Y Bac eCTb NpaBo Ha afiBokaTa, HO Bam He 06s13aTenlbHO UMeTb
agBoKaTa, 4Tobbl 3anpoCuTb peLLeHne O NPeaoCTaBNeHN CTPaxoBoro
MOKPLITUA UMW NoAAaThb anennsauuio.

o O6paTtutechb k CBOEMY afBOKaTy Uy HaNOUTe afBokata B MECTHOW
accouvaumm afBokaToB UNu B Apyron cryxoe. HekoTopble topuanyeckue
rpynnbl MoryT 6ecnnaTHO NpeaoCcTaBUTbL Bam lopuandeckne ycryru, ecrnim Bbi
nMmeeTe npaBo Ha GecnnaTHoe nosyyYeHne Takux yCnyr.

o 3a topuguyeckorn nomoLblo obpallanTecsh K aaBokaTy U3 nporpamMmbl
ombyacmeHa Medicare Medi-Cal no tenedoHy 1-855-501-3077.

Ecnu y Bac ectb Bonpochbl, No3soHuTe B nnaH Blue Shield TotalDual Plan no Homepy
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Ecnu Bbl xoTUTE, 4TOObLI BalM MHTEPECHI NPEeaCTaBNAN OPUCT UK Apyroe nuuo, Bam
Heobxoanmo 3anosniHUTL hopmy «HasHadeHne npeacTasuTensy. 3anofnHeHne gaHHOW hopmbl
No3BONUT APYromy nuuy npeacTaBnsaTb Balln MHTEPECHI.

Utobbl nonyunTtb hopmy «HasHauyeHue npegcraBuTens», NO3BOHUTE B OTAEN 06CNyXMBaHUSA
KIMEHTOB MO HOMepaM, YKa3aHHbIM BHU3Y CTpaHuuUbl. [JaHHY0 hopMy TakKe MOXHO HaluTU no
agpecy www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf.

Bbl 06513aHbI NpeacTaBUTbL HAaM KONMUIO NoANMCaHHON (hopMbl.

E4. B kakom pa3gene 3Tou rnaBbl MOXHO MOSy4YUTb HEOOBXOANMMYIO MOMOLLb

CyLiecTByeT YeThlpe BMAA CUTYaLUIA, KOTOpble TPEBYIOT NPUHATUS peLleHuns o
NpefocTaBneHMn CTPAXOBOro MNOKPLITUS U Nodadn anennsauunin. [ns kaxaon cutyaumm
CYLLLECTBYIOT OTA€ENbHbIE NpaBuna 1 cpoku. MNoapobHOCTU Kaxaon U3 HUX NPUBEAEHb! B
oTAenbHbIX pasgenax aTon rnaebl. O6paTUTECh K COOTBETCTBYIOLLEMY pa3geny:

e Paspen F «MeanunHckoe obcnyxnBaHme»
e Paspen G «PeuenTtypHble npenapaTsbl No Yactn D nporpammbl Medicare»

e Pasgen H «[lNogaya 3anpoca B nnaH 0 NoKpbITUn1 6ornee AnNUTENbHOro
npebbiBaHMs B OONbHULEY

e Paspgen | «[logaya 3anpoca B nnaH 0 NPoAOHKEHNN NOKPLITUA ONpeaeneHHbIX
MEOMLIMHCKUX YCIyr» (3TOT pa3gen OTHOCUTCS TONBKO K CreayroLwmMM yCryram: yXo4 Ha
AOMY, YX04 B yYpexaeHnn kBannduumpoBaHHOro CECTPUHCKOro yxoaa unm yxop, B
KOMMJIEKCHOM amBynaTopHOM peabunutaunoHHom yupexaeHun (CORF).

Ecnun Bbl He yBepeHbI, Kakor pasaen Ucnosb3oBaTth, NO3BOHUTE B OTAEN 00CNyXMBaHUS
KNUEeHTOB Mo TeneoHaMm, ykasaHHbIM BHU3Y CTpaHuLbl. Bbl Takke MoOXeTe NonyyYnTb NOMOLLb
NI MHOPMAaLMIO OT NPaBUTENBbCTBEHHBIX OpraHM3aumi, Takux Kak nporpamma wraTa no
OKa3aHWIo NOMOLLM B NpeJocTaBneHnm MeguLmMHCKOro ctpaxosaHud. [na nonyyeHms
OOMNONHUTENbHON MHpopMaLMM o3HakoMbTech ¢ Pazgenom C Masbl 2.

F. MeguuunHckoe obcnyxuBaHue

B aTom pasgene obbsicHsieTcs1, YTO AenaTtb, eCrin y Bac BO3HUKN NpPo6rembl ¢ nosnyyYeHnem
CTPaxoBOro NoKpPbITUS MeAULIMHCKOrO 06CNY>XMBAHUS UM €CINUN Bbl XOTUTE, YTOObI Mbl
BO3MECTUIM BaM Hally YacTb CTOMMOCTY BaLLEro fevyeHust.

B aTom pasgene pasbACHATCA BallM NbroTbl HA MEOULMHCKOE 0BCnyXmBaHue, onncaHHoe
B MnaBe 4 Bawero CripagoyHuka y4acmHuka. B HEKOTOpbIX criyvasix K peLenTypHbIM
npenapartam no 4yactn B nporpammel Medicare MoryT npuMeHsTbCA Apyrne npasuna. B aTom

Ecnu y Bac ectb Bonpochbl, No3soHuTe B nnaH Blue Shield TotalDual Plan no Homepy
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npobnema unu xanoba (peLleHnst o
npegocTaBeHnn CTPaxoBOro MOKPLITUSA, anennsaumm,
*anobb)

cny4vae Mbl 06bACHMM, YeM NpaBuna Ansa peuenTypHbIX NpenapaToB YacTt B no nporpamme
Medicare oTnu4atoTcs OT NpaBun ANs MegULMHCKUX YCIyr U TOBapOB.

F1. Ucnonb3oBaHue aToro pasgena

B aTom pasgene o6bsicHAeTCs, YTO Bbl MOXETE caenaTth B N0GON U3 CreayoLmxX CUTyaLuii.

1.

Bbl gymaeTe, 4TO Mbl NpPeAoCTaBnsieM CTPaxoBOe MOKPbITUE HEOGXOAUMOro BaM
MeAMLMHCKOro 06CNyXMBaHMS, HO Mbl €ro He NpPeaoCTaBnsieM.

Bawwu pencrBusa: Bol MoxeTe 06paTUTLCA K HALWMM COTPYAHMKAM C NpocbLbon
NPUHATb peLleHne 0 NpeaoCTaBeHUN CTpaxoBoro nokpbitnsa. Cm. Pasgen F2.

Mbl He 0go6pUM MeguUMHCKOEe 06CnyXXMBaHME, KOTOPOE XO4ET BaM NPeaoCTaBnUTb
BaLl Bpay Unv Apyrov NOCTaBLUMK MEOULMHCKUX YCNYT, a Bbl AYMaeTe, YTO Ham
cnenyeT ero ogobputs.

Bawwu gencrteuna: Bbl MoXeTe nogaTh anennsaumnio Ha Hallle peLleHune.
Cwm. Paspen F3.

Bbl nonyumnu meguumMHckoe o6enyxuBaHme, CTpaxoBoe NOKpbITUE KOTOPOro, No
BalLEeMYy MHEHUI0, Mbl MPeAOCTaBNseM, HO Mbl He Byaem ero onnaymeaThb.

Bawu gencrtBua: Bol MOXxeTe NogaTth anennsaumio Ha Halle peLleHne He
onrayneBaTth Balle meguumHckoe obenyxueaHune. Cvm. Pasgen F5.

Bbl nony4mnu v onnaTtunu MeauumMHcKkoe oGCnyXuBaHue, CTpaxoBoe NoKpbITUeE
KOTOpOro, Mo BalleMy MHEHWIO, Mbl MPeAOCTaBMNsSEM, U Bbl XOTUTE, YTOObI Mbl
BO3MECTUIY ONTaYeHHY0 Bamu CyMMY.

Bawwu gencrtBuna: Bbl MoXeTe noAaTh 3anpoc B NnaH O BO3MELLEHWUM ONnavyeHHon
Bamu cymmbl. Cm. Pasgen F5.

Mbl COKpaTUnK UNn NpeKkpaTUn Balle MOKPbITUE OnpeaeneHHbIX MeAULUHCKIX
YCIyT, 1 Bbl CUMTaETE, YTO HaLlle peLleHne MOXET NPUYMHUTL Bpea BallemMy
3[10POBbLI0.

Bawwu gencrtBuna: Bul MoxeTe ob6xanoBaTb Halle peLleHne O CoKpaLLEeHUN Nnu
npekpaweHMm meguumHckoro obenyxmnsaxusi. Cm. Pasgen F4.

e Ecnun ctpaxoBoe NOKpbITUE OTHOCUTCA K yXoa4y B 6ONbHUYHOM yupexaeHun, Ha
AOMY, B yupexaeHun ksannuumpoBaHHOro CECTPUHCKOro yxoaa unmv B
KOMMJIEKCHOM amBynaTopHOM peabunutaunoHHom yupexaeHun (CORF),
NPUMEHAITCA cneumanbHble npasuna. Ytobel yaHate 6onbue, cMm. Pasgen H
unm Paspen .

Ecnu y Bac ectb Bonpochbl, No3soHuTe B nnaH Blue Shield TotalDual Plan no Homepy
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e Bo Bcex gpyrnx cutyaumsax, CBA3aHHbIX C COKpaLLEeHNEM UInn npekpalleHnem
CTPaxoBOro NOKpbITUS onpeaeneHHbIX MEANLMHCKUX YCyr, UCMONb3ynTe aTOT
pasgen (Pasgen F) B kayecTBe pykoBoACTBA.

6. Bam npepoctaBnsAlT MeguMuUmMHCKoe obCcryKmBaHue ¢ 3agepXkamm Unu Bbl He
MOXeTe HanTu Bpada.

Bawwu gencrtBua: Bul MoXeTe nogathk xkanoby. Cm. Pasgen K2.

F2. 3anpoc B OTHOLWEHUW NPUHATUS PeLLeHUsI O NpeAoCTaBNeHUn
CTPaxoBOro NOKpbITUS

Ecnu pelweHne o rnpegocrtaBrieHn CTpaxoBOro NOKpbITUA KaCaeTCHd Ballero
MeanLUnHCKOro O6Cﬂy)KVIBaHVIF|, OHO Ha3blBaeTCA «KMHTErpupoBaHHbIM
onpeaeneHnem opraHnaumny.

Bbl, Balw Bpay Unu Ball NpeacTaBUTENb MOXETE 3aNpoCUTb Y HAC peLleHre O NpeaocTaBneHnm
CTPaxoBOro NMoKpbITUS creayrLwmum o6pasom:

e o TtenedoHy: (800) 452-4413; nuHuna TTY: 711.
e o cpakcy: (877) 251-6671.

e B nucbMeHHoM Buae: Blue Shield TotalDual Plan
P.O. Box 927
Woodland Hills, CA 91365-9856

CTaHp.apTHoe pewieHue o npeaocTaBrieHUU CTPaAxoBOro NOKpbITUA

Korga mMbl coobLaem Bam CBoe peLleHne, Mbl UCMOoSb3yeM «CTaHAAPTHLIE» CPOKU, 3a
UCKIIOYEHMEM CrlyYaeB, Korga Mbl COrfacHbl UCMNOb30BaTh «YCKOPEHHBLIE» CPOKW.
CTtaHpgapTHOe peLleHne o NPefoCTaBEHUN CTPAXOBOrO NOKPLITUS 03HAYaET, YTO Mbl
npefocTaBnsieM BaM OTBET, KacaloLMINcs crneayoLwmnx BonpoCcoB.

e MeauuunHckoe obenyxmneaHme Unn MeauumnHCKNin Tosap — B TedeHne
14 KaneHgapHbIX AHEW nocre nofnyyYyeHust Bawero 3anpoca. [1nsa nnaHos
Knox-Keene — B TeueHne 5 pabounx gHen n He nosgHee 14 kaneHOapHbIX AHEN
nocre nosfy4veHnsi Ballero 3anpoca.

e PeuenTtypHbIi NpenapaT no Yyactu B no nporpamme Medicare — B TeyeHune
72 4yacoB nocre nony4yeHus Ballero sanpoca.

YcKkopeHHOe pelueHue 0 NpeAoCTaBeHUN CTPaXxoBOro NOKPbLITUS

Ecnu y Bac ectb Bonpochbl, No3soHuTe B nnaH Blue Shield TotalDual Plan no Homepy
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«YCKOpEeHHOe peLleHne 0 NpeaoCcTaBneHn CTPaxoBoro NOKPLITUS» oduLMansHO
Ha3bIBaeTCs «yCKOPEeHHOe onpeaernieHney.

Ecnu Bbl NpocuTe Hac NPUHATL peLleHne o NPeaoCTaBNeHNN CTPaxoBOro NOKPbLITUS B
OTHOLLIEHMW BaLLIEro MeAULIMHCKOro 06CnyXMBaHUs, a COCTOsIHE Ballero 340poBbs TpebyeT
nony4YeHns BbICTPOro oTBeTa, NONPOCUTE HaC NPUHSATL KYCKOPEHHOE peLleHne O
NpeaoCTaBneHUN CTPaxXOBOro NMOKPLITUA». YCKOPEHHOE peLleHne 0 NpeaoCcTaBneHun
CTPaxoBOro MoKpbITUA 03HaYaeT, YTO Mbl NPeAoCTaBNseM BaM OTBET, KacaroLwuiics
crieyoLmx BONpoCoB:

e MeauuunHckoe obenyxmnBaHme Unu MeguUMHCKNA ToBap — B TeYEeHMe 72 YacoB C
MOMEHTa NoNy4YeHnsa HaMu BaLlero 3anpoca Unuv paHblue, ecnun Balle CoOCToAHME
340poBbA TpebyeT npuHATHE Gonee ObICTPOro peLueHus.

e PeuenTypHbIi NpenapaT no Yyactun B no nporpamme Medicare — B TeyeHue
24 yacos nocrie nony4yeHns BaLlero 3anpoca.

,D,J'Iﬂ nony4yeHmna yCKOpeHHOoro peleHna o npeaoctaBiieHNU CTPpaxoBOro NOKpbITUA Bbl AOJTXHbI
COOTBETCTBOBATb ABYM TpGGOBaHVIFlM, YKa3aHHbIM H/Xe:

e Bbl 3anpaluvBaeTe CTpaxoBoe NOKpbITUE MEeAULIMHCKUX TOBApOB U/MNN YCyr,
KOTOpble He Mony4unu. Bbl He MoXeTe noaaTh 3anpoc Ha YCKOPEHHOe
NPUHATME PeLLeHMs O NPeAOoCTaBNeHNN CTPAXOBOro NOKPbITUS B OTHOLLEHWM
onnaTbl TOBApPOB UMK YCIyT, KOTOPbIE Bbl YXKE MOMy4Ynsu.

e [IpuHSATUE peLleHnsi 0 NPefoCTaBNEHUN CTPAXOBOrO NOKPLITUA B CTaHAAPTHbIE
CPOKN MOXET NPUYNHUTL Cepbe3HbIN Bpen BalleMy 340POBbLIO UK
NOBMUATb HA CMNOCOBHOCTbL BaLlero opraHnaMa HopmarnbHO PYHKLMOHUPOBATb.

Mbl aBTOMaTM4eCKN NpefoCcTaBMM BaM YCKOPEHHOe peLleHne o NnpefocTaBreHun
CTPaxoBOro NOKpbLITUSA, €CNiM Ball Bpa4 COOOLMUT HaM, YTO NPUHATUE TAaKOro pelueHus
TpebyeTcs B CBA3U C COCTOSIHMEM Ballero 340poBbsi. Ecnu Bel oTnpasuTe 3anpoc o
NPUHATUN YCKOPEHHOTO PeLLEHMS O NPeaOoCTaBEHNN CTPAXOBOro NOKPbITUM Ge3 NoAAepKKN
BaLLero Bpaya, Mbl 6yem npuHMMaTh peLleHne o0 TOM, CTOMT N NpedoCTaBnsATb BaM
YCKOPEHHOE peLleHne 0 NPeaoCcTaBeHMN CTPAXOBOro MNOKPLITUS.

e Ecnu mbl pelumm, 4TO COCTOSIHME BaLLEro 340pOBbsA HE COOTBETCTBYET
TpeboBaHMAM O NPeaoCTaBIEHNN YCKOPEHHOMO peLLeHNst O NPeaoCTaBNeHnN
CTPaxoBOro MOKPbITUA, Mbl OTAPaBMM BaM NMUCbMO C COOTBETCTBYIOLLIEN
MHopmaLumen n dygem NpMHMUMaThb pPeLLEeHNE B CTaHAApPTHbIE CPOKK. B nmucbme
Mbl COOBLLMM BaM crnegytoLlee:
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npeAoCTaBeHNM CTPAXOBOro NOKPLITUS, anennaumm,

*anobb)

oMbl aBTOMaTU4eCKn NPeaoCTaBNM BaM YCKOPEHHOE peLleHnE O
npenocTaBreHny CTPaxoBOro NOKPLITUS, €Chv Ball Bpay NONpPOCUT Hac
00 aTOM.

o Kak nogatb «yCKOpeHHY0 anoby» B OTHOLLIEHMM HALLEro peLleHusi o
npegocTaBlieHMM BaM CTaHOAPTHOMO pPeLLeHust O NpeaoCcTaBieHnn
CTPaxoBOro NOKPbITUA BMECTO YCKOPEHHOrO peLleHus. C 4oNnonNHUTENbHON
MHopMaLMen 0 nogaye xanobbl, BKITOHas YCKOPEHHYIO Xanobdy, MOXHO
o3HakomuTbes B Pasgene K.

Ecnu mbli npeanocraBuM BamMm OTKa3 B OTHOLWWEHUN YaCTu Uinn Bcero Baiuero sanpoca,
Mbl OTNpaBMM BaM NMNCbMO C 00bsACHEHMEM NMPUYNH TaKOro oTKasa.

e Ecnu mbl NpegocTaBnuM BaM OTKas, Bbl UMeeTe NpaBo NofaTh anennsaumio.
Anennauma — a1o odmumanbHbIn cnocob notpeboBaTb OT HAaC NEPECMOTPETb
CBOE peLleHne U U3MEHUTb ero, ecriv Bbl NonaraeTe, YTO OHO NPUHATO
OLWMBOYHO

e Ecnu Bbl pelwunte nogaTb anennauuio, Bbl JOMMKHbI ByaeTe nepenTun Ha ypoBeHb 1
npouecca anennauyuu (cMm. Pasgen F3).

B HekoTopbIX Criy4asix Mbl MOXeM OTKIMOHWUTL Ball 3arnpoc O NPUHATUN PELLEHUS O
NnpesocTaBneHMN CTPaxXoBOro MNOKPLITUS, YTO O3HAYaeT, YTo Mbl He Byaem ero paccmaTpuBaThb.
MpyMepbl cryYyaeB OTKINOHEHUS 3anpoca:

®  3anpocC HenosHbIN,

e Jpyroe numuo nogaet 3anpoc oT BaLlero MMeHu, Ho He UMeeT Ha 3TO
ropnanyeckmnx NOMHOMOYMIA, UNN

® Bbl NMpOCUTE OTO3BATb cBoW 3anpoc.

Ecnun Mbl OTKIIOHMM 3aMnpoc O NPUHSATAM PeLLEHUs O NPEAOCTaBNEeHUN CTPaXOBOro NOKPbITUS,
Mbl OTNPaBMM BaM yBe4OMIIEHNE C 0O bSCHEHMEM, NOYEMY 3anpoc ObiN OTKMOHEH U Kak nodaTb
3anpoc Ha NepecMoTp 3TOro peLleHnst 06 OTKIIOHEHWUW. Tako NepecMoTp HasbiBaeTcs
anennsuuen. Anennsuum paccmaTtpuealoTcs B crieyroLem pasaerne.

F3. Mopgaya anennsaunm ypoBHA 1

YTob6bI HAYaTbL Npouecc noaa4vu anennauum, Bbl, Ball Bpay Unv Apyrov NnpeacrasuTens
AOIMKHbI cBA3aTbCA C Hamu. MNMo3BoHWTe Ham no Homepy 1-800-452-4413 (nuHuna TTY: 711).

3anpoc Ha cTaHAapTHOE UIN YCKOPeHHOe pacCMOTpeHue anennsaunum MoXHO noaaTh B
NMMCbMEHHOM BuAe Unn No3BoHMB Ham no TenedoHy 1-800-452-4413 (nuHna TTY: 711).
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e Ecnu Baw Bpay nnu gpyroe nvuo, BeinMcbiBatoLlee npenapat, NonpocuT
NPOAOIKUTL NPeAoCTaBNEHNE 06CNYXXMBAHUS UM TOBapa, KOTOPbIE Bbl YXe
nony4aeTte BO BPeEMs nogayu anennsiumMm, BaMm, BO3MOXHO, NPUAETCS Ha3HauuTb
€ro CBOMM MpeAcTaBuTenem, KoTopblin 6yaeT AeNCcTBOBaTb OT BaLLEro MMEHW.

e Ecnu anennauuio 3a Bac nogaeT Apyroe Nuuo, a He Ball Bpad, NPUIoXuTe
hopMy HasHayYeHWs NpeacTaBuUTENS, paspeLlatoLyo 3TOMy Nuuy NpPeacTaBnaTb
Bac. [laHHyto hopMy MOXHO HaWnTW Mo agpecy
www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf.

e Mbl MOXeEM NPUHATL 3anpoc Ha anennauunio 6e3 PopmMbl, HO Mbl HE CMOXEM
Ha4aTb UK 3aBepLUNTb pacCMOTPEHME anennaunm, Noka He Nony4vmMm aTy
dopmy. Ecnun mbl He nony4nm copmy B TeveHne 44 kaneHgapHbIX gHEN nocne
nony4yeHns Ballero 3anpoca Ha anennsauunio:

O Mbl OTKITOHAM Ball 3anpoc n

O Mbl OTMPaBUM BaM NMUCbMEHHOE yBeJOMIEHNE, OOBbACHSOLLIEE BaLle NPaBo
obpatuTtbes B IRO ¢ npocbbot nepecMOTpeThb Halle pelleHne 06
OTKINOHEHMW BaLLen anennsumu.

e Bbl gomMKHBI N0gaTh anennsaumio B TedeHne 65 kanengapHblx AHEN € AaThl,
yKa3aHHOM B MUCbME, KOTOPOE Mbl OTNPaBUNKN BaM, YTOObI COOBLUTL O HALLEM
peLleHunm.

e Ecnu Bbl ynycTuTe Cpoku nogayun anennsauum no yBaxxutenbHom npuynHe, To,
BO3MOXHO, Mbl MPeAOCTaBNM Bam GoriblUe BpeMeHW Ha nogadvy anennsauum.
MpuMmepamMu yBaXkuTernbHbIX NPUYUH ABMNSKOTCH, HAaNpUMep, Balle Cepbe3Hoe
3aboneBaHve, NNy NpPeaoCcTaBeHne Bam HeNnpaBuUnbHoM MHpopMaLum
KacaTenbHO CPpOKOB nogayv anennauun. MNpu nogade anennsumm ob6bscHUTE
NPUYMHY 3a4epPXKM nogayn anennsaumm.

e Bbl UMeeTe NpaBo NONPOCUTL Hac NPEAOCTaBUTb BaMm BecrnnaTHY KOMuio
NHGOPMaLMK No Ballel anennauun. Bel 1 Ball Bpay MOXeTe Takxke
npeaocTaBUTb HaM AOMNONHUTENBbHY MHOPMaLMIO ANs NOAAEPXKKM BaLLe
anennsauun.

Ecnu aToro TpebyeT Balle cOCTOsIHUE 340POBbSA, NoAanTe 3anpoc
006 «yCKOpeHHOM anennsauuny».

HOpuamnyecknin TepMMH, KOTOPbIN 03HAYaEeT «YCKOPEHHYI anennsaumy —
«YCKOpPEHHOe NOBTOPHOE PacCMOTPEHUEY.

e Ecnu Bbl NnogaeTe anennaumio Ha NPUHATOE HaMun pelueHne o npeaocTtaBiieHNN
CTpaxoBoro nNokKpbiTnaA B OTHOWWEHUN MEOULMHCKOIo O6Cﬂy)KVIBaHVIFI, KOTOpPOE Bbl
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ClNPABOYHUK YHYACTHUKA nnaHa Blue Shield TotalDual Plan maea 9. YTto genatb, ecnu y Bac BO3HMKNA
npobnema unu xanoba (peLleHnst o

npeAoCTaBeHNM CTPAXOBOro NOKPLITUS, anennaumm,

*anobb)

He Mony4Ymnu, Bbl U (UNK) Ball Bpay AOIMKHbI MPUHSATL pelleHne, HyxXHa N BaM
yCKOpPeHHasi anennsiyus.

Mbl aBTOMaTM4€CKU BbINOSIHUM YCKOPEHHOE pacCMOTpeHue anennsiumMm, ecnv Baw Bpay
COOGLMUT HaM, YTO TaKoe paccMOTpeHue TpebyeTcA B CBA3M C COCTOSIHUEM Ballero
3gopoBbs. Ecnu Bbl oTnpaBuTe 3anpoc 6e3 nogaepkku Ballero Bpaya, Mbl 6yaem npuHMmaThb
peLLeHne 0 TOM, CTOUT NN paccMaTpUBaTb anennsiumio B YCKOPEHHOM peXmme.

e Ecnu Mmbl pelumm, 4TO COCTOSIHME BaLLero 340pOBba HE COOTBETCTBYET
TpeboBaHMAM 06 YCKOPEHHOM pacCMOTPEHUM anennsauumn, Mbl OTNPaBMM Bam
NMCbMO C COOTBETCTBYHOLLEN MHOPpMaumen n byaem paccmaTpuBaTtb
anennsAumio B CTaHOapTHbIE CPOKW. B nucbme mMbl coobwmm Bam cnegytoLlee:

oMbl aBTOMaTUYECKN BLINOSHUM YCKOPEHHOE PACCMOTPEHNE anennauumn, ecnm
BaLL Bpa4y NOMpoOCUT Hac 06 3ToMm.

o Kak nogatb «yCKOpPEHHYH0 xanoby» B OTHOLLEHUW HALLEro peLleHus o
CTaHAapPTHOM pacCMOTPEHUM anennsaunm BMECTO YCKOPEHHOIO
paccmoTpeHusi. C AoNoNHUTENbLHON MHpopMaLMel o nogade xanobbl,
BKIOYasi YCKOPEHHYIO »anoby, MoXHO o3HakoMuntbcs B Paspene K.

Ecnu Mbl coo6wmum Bam, 4YTO NpeKpallaemM unm cokpaiwiaem npegoctaBneHue ycnyr unm
TOBapOB, KOTOPbIe Bbl yXe Nnosy4yaeTte, BO3MOXHO, Bbl CMOXeTe NPOAOIKATL NosyyYeHue
3TUX yCIyr UM TOBapoOB BO BpeMsi paCCMOTPeHUsA Ballen anennsauuu.

e Ecnu mbl pelmMm U3MeHUTb U NpekpaTUTb CTPaxoBOE MOKPLITUE YTy UK
TOBapa, KoTopble Bbl NMosy4aeTe, Mbl OTNPaBMM BaM yYBeLOMIIEHUE, NPexae Yem
NpeanpuHNATb Kakne-nnbo AencTBusS.

e Ecnu Bbl He cornacuTech C HalWUMM peLleHneM, Bbl MOXeTe noaaTtb anennsumio
YpoOBHSA 1.

e Mbl npogomKuM NpegoCcTaBNATb CTPAXOBOE MOKPbLITUE YCNYIrK UM ToBapa, eCnu
Bbl NogagnTe anennaumio ypoBHs 1 B TedeHne 10 kaneHgapHbIX OHEN C AaTbl,
yKasaHHOM B HalleM nNucbMe, U Ao npegnonaraeMon Aatbl BCTYMNNEHUSA B CUny
npeanpUHUMaEMoro Hamu OENCTBMUS, B 3aBUCUMOCTW OT TOFO, YTO HaACTynuT
nosgHee.

o Ecnu Bbl nogagute anennauuio B TEHEHUE 3TOrO CPOKa, Bbl byaeTe nonyyartb
ycnyry unv toeap 6e3 n3aMeHeHuit, Noka Balla anennsuust ypoBHsi 1
HaxoOMTCs Ha PacCMOTPEHMUMN.

o Bbl Takke 6ygete nonyvatb Bce Apyrne ycrnyru unum ToBapbl (KOTopble He
SIBMAIOTCS NpeaAMeToM Bawlen anennsauyumn) 6e3 nameHeHun.
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npeAoCTaBeHNM CTPAXOBOro NOKPLITUS, anennaumm,

*anobb)

o Ecnu Bbl He NogaauTe anennsauuio B TeY4EHUE 3TOrO CpoKa, NpeaocTaBreHne
BaM ycnyr unu Tosapos 6yaeT NpuocTaHoOBMEHO, Noka Bbl byaeTe oxuagaTb
peLLeHns Mo CBOEN anennsuum.

Mol paccmMmaTpuBaemM Bally anennAauuio U npeaocTtaBnsiemMm Bam CBOM OTBeT.

e [lpy paccMoTpeHun BaLLen anennsiumMm Mol ele pa3 BHUMaTENbHO M3yYyaeM BCto
MHOPMaLIMIO O BalLieM 3anpoce Ha NpeaocTaBeHNe CTPaxXoBOro NOKPLITUS B
OTHOLLEHUN MEeAULMHCKOIo 06CnyKMBaHMS.

e Mbl npoBepsiem, Bce fv npasuna 6biiv HaMu cobntoaeHbl, korga Mbl NPUHSK
oTpuuaTenbHoe peLleHre Mo Ballemy 3anpocy.

e Mol cobrpaem JOMONHUTENBHY MHPOPMAaLMIO, ECNIN OHA HaM NoHaZoouTcs.
Mbl MOXXeM CBS3aTbCsl C BaMU UKW BalMM BpayoMm A nony4veHus 6onee
nogpo6HoM MHGopMaLnn.

B oTHOLUEHMUN «YCKOPEHHOM anennAauun» OeUCcTBYIOT CPOKU ee paCCMOTPEHMUS.

e Ecnu mbl paccmaTprBaem anennsauuio B YCKOPEHHOM pexmnmMe, Mbl NpeaoCcTaBum
Hall OTBET B Te4YeHue 72 4YacoB nocrie NoNy4YeHus Ballen anennauum unu
6bIcTpee, ecnu 3To TpebyeTcs B CBSA3M C BallUM COCTOSIHUEM 340POBbA.
Mbl npegocTaBnM BaM OTBET GbiCTpee, ecnv 3Toro TpebyeT Balle COCTosiHME
300POBbS.

o Ecnu mbl He npegocTaBnm Bam OTBET B TeYEHUE 72 YACcOB, Mbl JOMMKHbI
OTNpaBUTb BaLl 3anpocC Ha YPOBEHb 2 NpoLiecca pacCMOTPEHNs anennsauumn.
3atem IRO paccmatpuBaeT Bally anennauuio. [lanee B 3ToN rnaee mbl
pacckaxem BaMm 06 3Tov opraHnsaumm n o6bACHMM NPoLEeCcC pacCMOTPEHNS
anennsaumn Ha yposHe 2. Ecnu Bawa npobnema cBs3aHa ¢ npegocTaBfieHneM
CTPaxoBOro MOKPbITUA yCryru unm Toeapa no nporpamme Medi-Cal, Bbl MoXeTe
nogaTb Xanoby Ha ypoBeHb 2 «CrylwaHve Ha ypoBHe LTaTa» ans
pacCMOTPEHNsI Ha YPOBHE LUTATa, Kak TONbKO HAaCTynNUT noaxoasiiee Bpems. B
KanudopHuu cnylwaHna Ha ypoBHe LWTaTa HasbiBaloTca «CnyLlaHusa Ha ypoBHe
wraTay. YTobbl NnogaTb 3asBreHne o cnyLlaHum Ha ypoBHe WwTaTa, cM. Pasgen
F4, B 3aBUCMMOCTU OT cUTyauuu.

e Ecnun mbl 0OTBETUM NMOSIOXKUTENBHO Ha YacTb Balluero 3anpoca nnu Ha BeCb
3anpocC, Mbl JOJTXHbI pa3pellnTb Ui NpeaoCcTaBUTb CTPaxoBOE MNOKPbITUE,
KOTOpO€E Mbl cornacunncb npenoctaBnUTb, B Te4eHne 72 yacoB nocne nonyyeHuna
BalLUen anennaumMm nunm paHbLle, ecrin 3TO TpeGyeTCﬂ B CBA3U C BallnM
COCTOAHMEM 300POBbA.
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e Ecnu mbl oTBeTUM oTpULaTeNbHO Ha YacTb Ballero 3anpoca Unm Ha Becb
3anpoc, Mbl oTrpasmm Bawy anennsaumio B IRO ana paccmoTtpeHns anennsaumm
Ha ypoBHe 2.

B OTHOLWEHUN CTaHOAPTHOrO PAaCCMOTPEHUA anennsuMn enNCcTBYIOT CPOKU
paccMoTpeHus anennsiuum.

e Ecnu mbl ncnonb3yem CTaHgapTHbIE CPOKKU, HAM HYXXHO JaTb BaMm OTBET
B TeueHue 30 KaneHAapHbIX AHEWN Nocre NoflyyYeHnsa Bawen anennsumm
O NpeaoCcTaBNeHNN CTPaxoBOro NOKPLITUS YCIYT, KOTOPLIE Bbl HE MNOMAYYUNN.

e Ecnu Baw 3anpoc kacaeTcs peuenTypHOro npenaparta no 4actu B no nporpamme
Medicare, kOoTOpbI/ Bbl HE NONYYMIN, Mbl JaANM BaM OTBET B Te4eHue 7
KaneHpapHbIX AHEN nocre nonyvyeHns Bawen anennsauum unm paHbLue,
ecnu aTo TpebyeTcs B CBA3M C COCTOSIHUEM BaLLEro 30OPOBbS.

o Ecnu mbl He NnpegocTasum Bam OTBET B TEYEHME YCTaHOBNEHHOIO CPoKa,
HaM HY>XHO OTNpaBWTb Ball 3anpoc Ha ypoBEHb 2 npoLuecca pacCMOTPEHUS
anennsaumn. 3atem IRO paccmaTpuaeT Bawy anenngaumo. anee B aToun
rnaese, B Pasgene F4, Mbl pacckaxem Bam 06 3TON opraHnsauumn n o6bACHUM
npoLecc paccCMOTPEHNst anennaunn Ha ypoBHe 2. Ecnn Bawa npobnema
CBsi3aHa C npeJocTaBreHMeM CTPaxoBOoro NOKPbITUSA YCyrn Unn ToBapa no
nporpamme Medi-Cal, Bbl MOXeTe nogatb xanoby Ha ypoBeHb 2 «CnyLwaHue
Ha ypoBHe LWTaTa» ANa paCCMOTPEHMS HA YPOBHE LUTaTa, KakK TONbKO
HacTynuT nogxoasee spems. B KanudopHumn cnywanusa Ha ypoBHe wtata
HasbiBatoTcs «Crnylwanma Ha ypoBHe wwTatax». YTtobbl nogaTtb 3asBreHne o
CrnyLlaHumn Ha ypoBHe wTaTa, cMm. Pasgen F4.

Ecnn Mbl OTBETUM NOMOXUTESNIbHO HA YacTb Bawlero 3anpoca Unm Ha Becb 3anpoc, Mbl
OOJIDKHbI pa3peLwnTb UM NPeaoCTaBUTb CTPaAxXOBOE MOKPLITUE, KOTOPOE Mbl COrMacunmch
npenoctaBsuTb, B TedeHne 30 kaneHgapHbIX AHEN ¢ AaThbl NOSyYeHUs BaLLero 3anpoca Ha
paccMOTpeHne anennsiumMm Uin HacTomNbKo BbICTPO, HACKONBLKO 3TO TpebyeTcs B CBA3M C
COCTOSIHMEM BaLLero 340poBbs, N B TeYeHne 72 4acoB C MOMEHTA M3MEHEHMUs HaLLIero peLleHus
UInn B TeueHne 7 kaneHaapHbIX QHEN ¢ AaTtbl MOMyYeHWs Ballen anennsuum, ecnm Bbl
3anpalwmBaeTe peLenTypHbI npenapaT no Yactn B no nporpamme Medicare.

Ecnv Mbl OTBETUM OTpUUATENBLHO Ha YacTb Ballero 3anpoca Wiy Ha BeCcb 3anpoc, y Bac
OyayT AononHuTenbHbIe NpaBa Ha anennsumio:

e Ecnu mbl oTBETUM oTpuuaTeribHO Ha 4YacCTb Ballero 3arnpoca 1in Ha BeCb
3anpoc, Mbl N3BECTUM BacC 00 3TOM NMCbMOM.
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e Ecnu Bawa npobnema cBAizaHa CO CTPAxOBbIM MOKPLITUEM YCNYrM UnNun ToBapa
no nporpamme Medicare, B nucbMe 6yaeT ykaszaHo, YTO Mbl OTNPaBUNK BaLle
aeno B IRO onga paccMmoTpeHns anenndaumm Ha ypoBHe 2.

e Ecnu Bawa npobnema cesaA3aHa Co CTPaAxoBbIM MOKPbLITUEM YCIYTN UK ToBapa
no nporpamme Medi-Cal, B nucbMe BaM 0OBbSICHAT, Kak CaMOCTOATENBHO NoaaTtb
anennsaumio Ans pacCMOTPEHUS Ha YPOBHe 2.

F4. NMopaya anennaunm ypoBHSA 2

Ecnn mMbl BblHECEM OTpULaTeNnbHOE peLleHne B OTHOLLIEHMM BCEX UMK YaCcTU BalLMX
TpeboBaHMIN NO anennauumn yposHs 1, Mbl U3BeCTUM Bac NnucbMoM. B nucbme ByaeT ckasaHo,
Kakas nporpamma obbl4HO NpefoCTaBNsAET CTPaxoBOe NOKPbITUE YCNYrn UNn ToBapa:
nporpamma Medicare, nporpamma Medi-Cal nnu o6e nporpammbl 0GHOBPEMEHHO.

e Ecnu Bawa npobnema cBsizaHa C ycryro unv ToBapom, CTpaxoBoe MoKpbITUE
KOTOpbIX 00bIYHO NpegocTaenseT nporpamma Medicare, mbl aBTomMaTHyecku
HanpaBuM Balle Aerno Aflsi PaCCMOTPEHUs ero kak anennsuum Ha ypoBHe 2 Kak
TOJBbKO MPOLIECC PACCMOTPEHUS anennsauumM Ha ypoBHe 1 ByaeT 3aBepLUeH.

e Ecnu Bawa npobnema cesizaHa ¢ ycnyrom unm ToBapoM, CTpaxoBoe NoKpbITUe
KoTopbix 06bI4HO NpegoctaBnsaeT nporpamma Medi-Cal, Bbl MoxeTe
CaMOCTOSATENbHO NogaTb anennauunio ypoeHs 2. B nuceme 6yget o6bacHeEHO,
KaK 9TO Hy>XHO caenatb. Mbl Takke no3xe Ao6aBuM SONONHUTENBHYIO
WHpOpMaLMIO B 3Ty rnaBy.

e Ecnu Bawa npobnema cBa3aHa c ycrnyrom unm ToBapom, CTpaxoBOe NOKpbITUE
KOTOPbIX MOTyT NpeaocTaBnaTe 06e nporpammbl ogHoBpeMeHHO — Medicare m
Medi-Cal, Bbl moxxeTe aBTOMaTu4eckn nogatb B IRO anennsiumio Ha ypoBHe 2.
NMoMrMMO aBTOMATMYECKOW MNOAAYM anennaummn Ha ypoBHE 2, Bbl TAKKE MOXETE
3anpocuTb NPOBEAEHNE CYLLIAHWNS Ha YPOBHE LUTaTa U HE3aBUCUMYHO
MEeOMLMHCKYH 9KCNepTm3y Ha ypoBHe wTata. OgHako npoBegeHne He3aBnCUMOn
MeOMLIMHCKOW 3KCnepTu3bl OyaeT HEBO3MOXHO, €CIU Bbl YXKe NpeaoCcTaBunm
AoKasaTenbCTBa Ha CNyLlaHMAX Ha YPOBHE LUTaTa.
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Ecnu Bbl Menu npaBo Ha NpoAneHue NbroT Npu nogaye anennsumMm Ha yposHe 1, Bawum
NbroTbl B OTHOLLUEHMW YCNYrK, TOBapa Unn nekapcTBEHHOro npenapara, KoTopble ABRAsTCA
npegMeToM anennsaumu, MOryT Takke npogorkatbes B xoae ypoBHs 2. ObpaTutecs K
Paspgeny F3 ona nonydeHna nHgopmaumm o NpoaneHumn nbroT BO BpeMsi pacCMOTPEHUSA
anennsauni Ha yposHe 1.

e Ecnu Bawa npobnema cesizaHa ¢ yCnyrom, CTpaxoBoe NOKPbITUE KOTOPOW
00bI4HO NOKpbIBaAeTCs TONbLKO Nporpammon Medicare, Bawuu nbroTbl MO 3TON
ycnyre He ByayT 4eMCTBOBaTb B TeYEHMe npouecca paccMOTpeHNsa anennauum
Ha ypoBHe 2 B IRO.

e Ecnun Bawa npobnema cesizaHa ¢ ycnyrom, CTpaxoBoe MOKPbITUE KOTOPOW
00bI4HO NOKpbIBaeTCcs Tonbko nporpammon Medi-Cal, Bawun nbrotel B OTHOLLEHUN
aToM ycnyrm 6yayT NpoAneHbl, eCnu Bbl NogaguTe anennsauuio Ha ypoBHe 2 B
TeyeHne 10 KaneHgapHbIX AHEN NOCNe NOMYyYEeHUs HaLero NMcbMa C peLleHnemMm.

Ecnu Bawa npo6nema cBsizaHa € ycrnyrom unm ToBapom, CTpaxoBoe NOKPbITUE KOTOPbIX
00ObI4YHO NpeaocTaBnsieT nporpamma Medicare

IRO paccmaTtpuBaeT Bally anennsaumio. 9To He3aBnCUMasa OpraHn3aumsi, KOTOpy HaHsana
nporpamma Medicare.

OdomumansHOe Ha3BaHWe opraHusauumn nNo nNnposeaeHno Hesasmcumon nposepku (IRO)
— «yypexaeHue no npoBeaeHU0 HesaBMcumon nposepku» (MHorga IRE).

e [laHHaga opraHMsaunst He COTPYAHMYAET C HAMU N HE ABMSIETCH NPaBUTENbCTBEHHBIM
opraHom. NMporpamma Medicare Bbibpana 3Ty komnaHuio B kadectse IRO, n
nporpamma Medicare KOHTponMpyeT paboTy 3TON KOMNaHUM.

e Mbl oTnpasnsiemMm nHopMaLmio 0 Baller anennsaumm (Bawle «4eno») B aTy
opraHusaumio. Bel nmeeTte npaBo nonyuntb GecnnaTHyro KOnuio MaTepuanos
CBOEro aena.

e Bbl meeTe npaso npegoctaBnAtb IRO AONONHUTENBHYIO UHAOPMAaLMIO C Lenbio
noadepKku Ballen anennsaumnm.

e OkcnepThl IRO TWwaTensHO nsy4art BCo MHopMaLmIo, KacatoLLytocs Ballen
anennaumu.

Ecnu Bbl NnogaBanu yCKOpeHHyo anennsauuio Ha ypoBHe 1, Bawla anennsiuusa Ha ypoBHe 2
Takxke 6yaeT paccMaTpUBaTbCA KaK YCKOPEeHHas!.

e Ecnu Bbl NogaBanu Ham yCKOPEHHYIO anennauuio Ha ypoBHe 1, Balla anennauyusa Ha
ypoBHE 2 aBTOMaTnyeckn bygeT paccmaTpuBaTbca kak yckopeHHasi. OpraHmsaums IRO
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OOJKHa npegoCcTtaBUTb BaM OTBET Ha Bally anennduumio Ha ypoBHe 2 B Te4yeHue
72 yacoB C MOMEHTa ee nony4yeHuns.

Ecnu Bbl nogaBanu cTaHAapTHYO anennsiyMio Ha ypoBHe 1, Bawla anennsiuusa Ha
YPOBHe 2 Takxke OyAeT paccMaTpuBaTbLCA Kak CTaH4apTHas.

e Ecnu Bbl NnogaBanu HaMm CTaHOAPTHYHO anennsauuio Ha ypoBHe 1, Balua anennsauus
Ha YpOBHe 2 aBTOMaTU4eCcKn byaeT paccMmaTpmBaThCs Kak cTaHgapTHad. Ecnm Baw
3anpoc OTHOCUTCS K MEAMLMHCKOMY TOBapy unu ycnyre, opraHmsaums IRO gomkHa
npegocTaBuTb BaM OTBET Ha Bally anennsumio Ha ypoBHe 2 B Te4eHue
30 kaneHAApPHbIX AHEN C MOMEHTA ee MNOJTyYEHUS.

e Ecnu Baw 3anpoc oTHOCKTCA K peLenTypHOMY npenapaTy no Yactu B no
nporpamme Medicare, opraHnsauus IRO gomkHa npegocTaBuTb BaM OTBET Ha
BaLLy anennsuunio Ha ypoBHe 2 B Te4eHUe 7 KaneHaapHbIX AHen C MOMeEHTa ee
nony4yeHus.

Ecnn IRO npegoctaBuT Bam OTBET B MMCbMEHHOM BUAE U OO BACHUT NPUYNHBI.

e Ecnun IRO oTBeTUT NONOXUTENBLHO Ha YaCTb 3anpoca B OTHOLUEHUN
MeAULIMHCKOro ToBapa Uiu ycryru unm Ha BeCb 3anpoc, Mbl 4OSKHbI
He3amMeLnNUTENbHO BbIMOMHUTL 3TO peLleHue:

o PaspelwuTb cTpaxoBoe NOKpbITUE MEOULMHCKOrO 00CNYyXNBaHUS B Te4eHUe
72 yacoB, nnun

o [llpepoctaBuTb ycnyry B TeyeHne 5 pabounx gHemn nocrie nonyvyeHms Hamm
peweHuns IRO no ctaHgapTHLIM 3anpocam Unm

o [lpepocTtaBuTb ycnyry B Te4eHue 72 4acoB C AaThbl NOMyYeHUs peLueHunst
IRO no yckopeHHbIM 3anpocam.

e Ecnun IRO oTBeTUT NONOXUTENBLHO Ha YacCTb 3anpoca B OTHOLUEHUN
peuenTypHoro npenapara no yactu B no nporpamme Medicare, Mbl
OOJKHbI pa3pellnTb UK NPpefoCcTaBUTb AaHHbIA peuenTypHbIA npenapar
no 4yactu B no nporpamme Medicare:

o B TeyeHue 72 paboumx gHen nocrne nonydeHms Hamu pewwenns IRO no
CTaHAApPTHbIM 3anpocam unu

o B Te4yeHune 24 yacos c gatbl nony4yeHns peweHmns IRO No yckopeHHbIM
3anpocam.

e Ecnun IRO npegocTtaBuT oTpMuaTernbHbIM OTBET Ha YacTb Bawewn anennsuuu
WUIN Ha BCHO anennAaumio, 3T0 03HAYaET, YTO OpraHmn3auns corracHa ¢ Tem, 4To
Mbl HE JOMKHbI 0406pPATH Ball 3anpoc (MNm YacTb Ballero 3anpoca) Ha
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CTpaxoBo€ NoKpbiTEe MEANLIMHCKOIo O6CJ'Iy)KVIBaHI/I9|. 370 AencTBme HasblBaeTCs
«OCTaBUTb pelleHne B cune» Unm «OTKNOHUTb anennaunto».

o Ecnu Bawe geno cootBeTcTByeT TpebGOBaHUSIM, Bbl CaMU peLlaeTe, XoTuTe
NV Bbl NPOAOIMKATb paccMaTpUBaTh anennsaumio.

o [ocne ypoBHS 2 B NpoLecce paccCMOTPEHMS anennsaumMmn cyLecTsyeT Tpu
[OMONHUTENbHBLIX YPOBHS. Taknm 06pa3om NpoLecc pacCMOTPeHuUs
anennsauuy BKNoYaeT B cebsl BCEro NsATb YPOBHEN.

o Ecnu Bawa anennsumsa Ha ypoBHe 2 OTKIIOHEHa, U Bbl COOTBETCTBYETE
TpeboBaHMAM ANs NPOAOIPKEHUS NpoLecca anennsumm, Bl JOMKHbI PELUUTD,
nepexoauTb v BaM Ha ypoBeHb 3 1 NofasaTh NI BaM TPETbIO anennauumio.
MNMoapobHas MHopMaunsi O TOM, Kak 3TO cAenaTtb, COAEPXKUTCS B
NMUCbMEHHOM YBEeOMSIEHNM, KOTOPOE Bbl MOSy4nTE NOCe nogayu
anennsuumn Ha ypoBHe 2.

o Anennauumn Ha ypoBHe 3 paccmaTpmBaeT Cyabs N0 agMUHUCTPATUBHbLIM
aenam (ALJ) nnn ageokat-cneumannct. VIHpopmauuio 06 anennaumnsax Ha
ypoBHsix 3, 4 n 5 cm. B Paspene J.

Ecnu Bawa npo6nema cBsizaHa ¢ yCnyrom unm ToBapoM, CTpaxoBoe NOKPbITUE KOTOPbIX
06bI4YHO NpeaocTaBnseT nporpamma Medi-Cal

CywecTByeT ABa cnocoba nogaun Anennsauum 2 ypoBHS KacaTernbHO YCnyr 1 TOBapoOB,
nony4yaembix no nporpamme Medi-Cal: (1) Nogaya »anobbl nnn HezaBMcUMas MeanLUHCKas
aKcrnepTusa nnu (2) cnylwaHve Ha ypoBHe LTaTa.

(1) HezaBncumaa meguUMHCKas aKkcnepTusa

Bbl MOXeTe nogath xanoby unm 3anpocutb NpoBegeHne He3aBUCMMON MeLULIMHCKON
akcneptu3bl (IMR) B LleHTpe nomowm npu [lenaptaMeHTe ynpaBisgemMoro MeanLmnMHCKOro
obecnyxunsaHusa wrata KanugopHua (DMHC). Moaas xanoby, DMHC paccmoTpuT Hale
pelueHne 1 NpMMeT pelleHne. dkcnepTtusa IMR goctynHa ans ntobon ycnyru unm Toeapa
MEeANLMHCKOro XapakTepa, nokpbiBaembix nporpammon Medi-Cal. IMR — aTo paccmoTpeHue
BaLLEro gena cneuyanmcramMmum, KOTopble He COTPYAHMYAIOT € HawmM nnaHom u ¢ DMHC. Ecnn
peweHne IMR BygeT npuHATO B BaLly Nosib3y, TO Mbl 00513aHbI NPegoCTaBUTb BaM yCcnyry Unm
TOBap, B OTHOLLEHMM KOTOPOro Obin nogaH 3anpoc. Bel HUYero He nnatute 3a nposegeHne IMR.

Bbl MOXeTe nogath xanoby unu 3anpoc Ha npoBegeHne akcnepTussl IMR, ecnu Haw nnaH:

e OTKasblBaeT B NpeJoCTaBfeHnun, U3MEHSET UMK 3aJepKuBaeT npegocTaBneHve
ycnyrn unum nedvenuns no nporpamme Medi-Cal, nockonbKy Hall niaH NPUHSAN
peLLeHne, 4TO 3TO He ABNAETCS HeOOBXOAMMbIM C MEOULMHCKON TOYKN 3PEHMS.
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e OTKasbiBaeT B MOKPLITUN NIEYEHNS CEPbE3HOro 3aboneBaHnsi No nNporpaMmme
Medi-Cal, koTopoe HOCUT SKCnepMMEHTanNbHbIA U NCCnegoBaTENbCKUN
Xapakrep.

e BbI3biBaeT cnopbl 0 TOM, HOCUNA NM XMpyprudeckas ycrnyra unm npoueaypa
KOCMETMYECKMI NI BOCCTAHOBUTESbHLIN XapakTep.

e OTKasbiBaeT B onfaTe y>Ke Mony4YeHHbIX YCIyr SKCTPEHHOW UMM HEOTIIOXHOM
MeauumMHcKor nomolm no nporpamme Medi-Cal.

e Eule He NpuHAN pelleHne No Bawen anennsaumm Ha ypoBHe 1 oTHOCUTENBHO
npegocTasneHus kakon-nnbo ycnyru no nporpamme Medi-Cal B TeyeHune
30 kaneHgapHbIX gHEeWN Ans ctaHgapTHOM anennsauumn unm 72 yacos (Mnu
GbICTpee B 3aBUCUMOCTU OT COCTOSIHUSI Ballero 340poBbs) AN YCKOPEHHON
anennaumu.

NMPUMEYAHUE. Ecnun Baw noctaBLUMK MEONLMHCKNX YCIYT nodarn 3a Bac anesnnsaumio, HO Mbl
He Nony4Yunu ot Bac oopMy Ha3HaveHus NpeacTaBuTend, Bam Heobxoanmo GyaeT NOBTOPHO
noaaTtb HaM anennsauuio, Npexae Yem Bbl CMOXeTe NofaThb 3asBKY HAa NpoBeAeHNe 3KCNepTu3bl
IMR Ha ypoBHe 2 B [lenapTaMeHT ynpaBnsaemMoro MeanunuHCKoro obcnyxmeaHus, 3a
NCKNIOYEHNEM cryyvaes, Korga Balla anennsumsa cBasaHa ¢ HenoCpeaCcTBEHHOW U

Cepbe3HON yrpo30K Ballemy 340pOBbH, BKNOYAd, MOMUMO NPOYEro, CUrbHyto 6onb,
BO3MOXHbIN CMEPTENbHbIN NUCXO0A, NOTEPH0 KOHEYHOCTEN UMM OCHOBHbLIX OYHKLWI OpraHn3ma.

Bkl MMeeTe npaBo Kak Ha NpoBeaeHne akcnepTuabl IMR, Tak 1 Ha crnylwaHue Ha ypoBHE LWTaTa,
HO Bbl HE MMeeTe NpaBa Ha npoBefeHue akcnepTusbl IMR, ecnu Bbl yXXe npeacTaBnanm
AoKasaTenbCTBa Ha CNyLlaHWaX Ha YPOBHE LUTaTa U NPOXOAUNN CriyLaHUs Ha YpOBHE LiTaTta no
TOMY >Xe BOMNpocCy.

B 6onblmnHCTBE cryvaeB npexae yem TpebosaTte nposedeHus IMR, Bbl fOMKHBI NOgaTh HaM
anennaumo. Ha ctpaHuue 198 npuBegeHa nHgopmauus o npouecce anennsauun Ha yposHe 1.
Ecnn Bbl He cornacHbl € HaWMM peLleHneM, Bbl MOXeTe nogath xanoby 8 DMHC vnn
3anpocuTtb nposefeHue akcneptusbl IMR B LleHTpe nomowum npu DMHC.

Ecnu Bam 6bIn0 0TKazaHO B NpefoCcTaBnNeHNN feveHnst, NOCKOSNbKY OHO HOCUIO
3KCNeEpUMEHTAanNbHbIN UNN NCCNeAoBaTENbCKUA XapaKTep, Bbl HE AOMKHbLI NOA4aBaTh anennauuo
[0 TOro MOMEHTa, Kak Bbl nogaaute 3anpoc o nposegeHum IMR.

Ecnun Bawa npobnema TpebyeT Cpo4HOro pewleHns n HeceT B cebe HENOCPEACTBEHHYIO U
Cepbe3HYyI0 Yrpo3y AN Ballero 340pOBbsi UM €CNY Bbl UCMbITbIBAETE CUNbHYO 60nb, Bbl
MOXeTe cpasy e npeaocTaBuTb 3Ty npobnemy sHumaHuio DMHC, He npuberas cHavana K
npoueccy anennsauuu.
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Bbl gomkHbl noaaTb 3anpoc o npoBeaeHun IMR B TeyeHue 6 mecsiueB C TOro AHS, Korga Mol
OoTNpaBuM BaM NUCbMEHHOE peLleHne no Bawen anennsaumm. DMHC moxeT npuHATb Bal
3anpoc No UcTevyeHnn 6 MecsaueB Npu HaNUYUN yBaXKUTESbHON NPUYMHBI, HANPUMEP, B CBA3U C
BalLUMM COCTOSAAHMEM 30POBbS Bbl HE MOIfIM 3aNpoCcuUTL NpoBeaeHne akcneptmsel IMR B
TeyeHne 6 MecdLEeB UNM Bbl HE NOMYYUNN Haanexallee yseomMrneHme OT Hac o npouenype
nposefeHna akcnepTussl IMR.

Mopsagok nogayn 3aasneHus o nposegeHumn akeneptnsol IMR.

e 3anonHute bopMy 3asBNeHUs uUnu xanobbl Ha NpoBeAeHNe He3aBUCUMOWN
MeOMLMNHCKOW 3KCNepTU3bl, AOCTYMHYO MO agpecy:
www.dmhc.ca.gov/FileaComplaint/IndependentMedicalReviewComplaintForms.a
SpX , unn no3esoHuTe B LleHTp nomowm npn DMHC no Homepy TenedoHa
1-888-466-2219. MNonb3oBatensam nuHum TTY criegyeT obpallaTbCa N0 HOMepY
1-877-688-9891.

e B Takom crny4ae npunoxuTe Konum nucem unm apyrux JOKYMEHTOB, KacaroLmnxcs
yCryr unv ToBapoB, B NOy4eHUM KOTOPbIX Mbl OTKa3anu. To yCKOpUT
npouecc IMR. OTnpaBnsnTe KONUN JOKYMEHTOB, a He opuUrMHansl. LleHTp
MOMOLLM HE CMOXET BEPHYTb BaM Kakune-nmbo JOKYMEHTHI.

e 3anonHute ®opmy A58 Ha3HaYeHUs YNosTHOMOYeHHOro nomowHuka (Authorized
Assistant Form), ecnu KTo-To noMoraeT Bam € nogaven 3anpoca o NpoBeeHNM
IMR. Bbl MOXeTe nony4ntb oopmy no agpecy
www.dmhc.ca.gov/FileaComplaint/IndependentMedicalReviewComplaintForms.a
spx nnun obpaTtueLumMch B LleHTp nomowm npu JenaptameHTte no tenedoHy
1-888-466-2219. MNonb3oBatensam nuHum TTY criegyeT obpallaTbCsa Mo HOMepY
1-877-688-9891.

L OTI'IpaBbTe CbOprI n npunaraemble K HUM JOKYMEHTbI MO Nno4Te Urn rno cbaKcy:

Help Center

Department of Managed Health Care
980 Ninth Street, Suite 500
Sacramento, CA 95814-2725

®AKC: 916-255-5241

e Bbl Takke MoxeTe nogatb hopMy 3asiBNeHNs Unu xanobbl Ha NpoBeaeHne
He3aBMCUMOW MegULMHCKOW 3KCnepTusbl 1 hopmy YNONHOMOYEHHOMO
nomoLyHuka vyepes NHTepHeT: www.dmhc.ca.gov/FileaComplaint.aspx

Ecnun Bbl MeeTe npaBo Ha npoBeadeHune akcrnepTtusbl IMR, OenaptameHT DMHC paccmoTtput
BalLe Aeno U B TeYeHue 7 KaneHgapHblX AHen oTnpaBuT BaM yBeaomneHue. PelueHme no
akcneptunse IMR 6yget npuHaTo B TedeHue 30 kaneHgapHbIX AHEN NOCIe NONyYeHWs BaLLEero
3a8BEHUS U COMPOBOXAAOLLMX JOKYMEHTOB M3 BalLero nnaHa. Bel nonyynTte pelleHune no
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KcnepTnse IMR He no3agHee 4Yem yepes 45 KaneHgapHbIX OHel nocne nogayun 3anofHeHHOro
3aAaBlieHn4.

Ecnu Bawe geno tpebyet pacCcMOTpeHMS B YCKOPEHHOM NOPSIAKE U Bbl UMeeTe NpaBo Ha
nposegeHne akcneptuabl IMR, OdenaptameHT DMHC paccmoTpuT Balwle geno v B TedeHne

48 4yacoB nocrie nofny4eHns 3anosIHeHHOro 3asBNeHNs OTNPaBUT Bam NUCbMO C yBEAOMIIEHNEM
0 TOM, 4TO Bbl meeTe npaso Ha IMR. PewweHue no akcneptmse IMR GyaeT NnpuHATO B TedeHne
3 KaneHaapHbIX OHEeWN Nocne NonyyYeHns Ballero 3asBrieHNs 1 CONPOBOXAAOLWLMX AOKYMEHTOB
13 Bawlero nnaHa. Bel nonyunte peweHune no akcneptuse IMR He no3gHee yem yepes

7 KaneHAaapHbIX OHeWn nocne nogayn 3anofiIHEHHOro 3asasrneHus. Ecnu Bac He yaoBneTBopuT
peweHne IMR, Bbl BCe elle nmeeTe NpaBo NodaTh 3anpoc 0 NPOBeAEHMM CryllaHMsa gena Ha
YpOBHe LWTaTa.

Ecnn OenaptameHT DMHC He nonyuuT OT Bac nnu BalLero Bpava BCo Heobxoanmyto
MEANLMHCKY0 AOKYMEHTaLMI0, CPOK NpoBeaeHus akcneptmsbl IMR MoxeT 6bITb NnpoaneH. Ecnu
Ball Bpa4y He BXOAMT B CETb CTPAXOBOro nnaHa, o6s3aTensHO 3anpocuTe Y Hero MeanLMHCKYo
OOKYMEHTaUMIo N HanpaBbTe €€ HaM CaMOCTOATENbHO. MNnaH MeaANLMHCKOro CTpaxoBaHus
065a3aH 3anpalumBaTb KONUU MeOULNMHCKOW AOKYMEHTaL MM Y Bpayen, KOTOpble OTHOCATCH K ero
ceTn.

Ecrnn DMHC pewuuT, 4yTo Balle Aeno He MMeEeT Npaeo Ha nposeaeHune akcneptuaol IMR, DMHC
paccMOTpUT Ballie AENO B pamkax 0ObIYHOro NpoLiecca paccCMOTPEHMs xanob notpebutenen.
PeweHwne no Bawen xanobe gomkHO ObiTb NpegocTaBneHo B TeveHne 30 kaneHaapHbIX OHEN ¢
MOMEHTAa Noaayum 3anosfIHEHHOTro 3asiBneHus. Ecnn Bawa »xanoba cpoyHas, pelleHne no Hen
OyoeT npegocTaBneHo ObicTpee.

(2) CnywaHue Ha ypoBHe WTaTa

Bbl MOXeTe 3anpocuThb CryLlaHne Ha ypoBHE LUTaTa B OTHOLLIEHMM YCyTr 1 TOBapOB,
nokpbiBaeMbix nporpammon Medi-Cal. Ecniv Baw Bpay unuv gpyrown nocTaBLUMK NONPOCUT
npegocTaBUTb YCNyry U ToBap, KOTOPbIA Mbl HE 0400PUM, UNK Mbl NPEKpPaTUM ONnaTy ycnyru
Unun ToBapa, KOTOpbIe Bbl YXXe noryyaeTe, U1 OTBETMM OTpULATENBHO Ha Bally anennsaumio Ha
ypoBHe 1, Bbl UMeeTe NpaBo NPOCUTb MPOBECTU ClyLLaHMEe Ha YPOBHE WTara.

B 6onblwmnHCcTBE crnyvaeB y Bac ectb 120 gHen, YTOOLI 3aNpPOCUTbL NpoBeAeHMe CryLlaHuaA
Ha ypOBHe LiTaTa rnocne Toro, kak Bam 6ygeT oTnpasBrneHo Nno noyTe yBeAOMIEHNE O peLLEHUN
no anennauum.

NMPUMEYAHUE. Ecnu Bbl NnpocuTe 0 NPOBEAEHUN CNYLLUAHNSA Ha YPOBHE LITaTa, NOTOMY YTO Mbl
coobLmnun Bam, YTO ycnyra, KOTOPYH Bbl B HacTosLLee BpeMs nony4vaete, byaet nameHeHa nnm
npekpalleHa, y Bac byaeT MeHblUue AHEeW Ha noAdayvy 3anpoca, eCriv Bbl XOTUTE NPOAOIKATb
nonyyaTb 3Ty yCryry, Noka oXXngaeTcs cnylaHue Ha ypoBHe wrarta. [JJononHutensHas
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WMHOopMaLMs No aTOM TeMe npmBeaeHa B pasgene «CoxpaHATCa N MOW NbroTbl BO BPEMS]
paccMoTpeHus anennaumim Ha yposHe 2» Ha cTpaHuue 201.

3anpoc 0 npoBeaeHUN CryLlaHUsl Ha YPOBHE LUTaTa MOXHO nodaTh ABYMSsi crnocobamu:

1. Bbl MOXeTe 3anonHnTb dopMy «3anpoc 0 NPOBEAEHUM CIYLLAHUS Ha YPOBHE
WwTaTa» Ha o6opoTe yBeAOMINEHUSI O NPEANPUHATOM AeNCTBUU. Bbl AOMKHbI
NpeaoCcTaBUTb BCHO HEOOXOAUMYO MHADOPMALMIO: BaLLe NOSIHOE UMS, agpec, HoMep
TenedgoHa, Ha3BaHWe nnaHa UM oKpyr, KOTOPbIN NpeanpuHUMan eNCTBUS B
OTHOLLIEHNN Bac, 3a4eMCTBOBAHHbIE NporpamMmmMbl (pHAHCOBOWM NOMOLLN, a Takke
noapobHoe 06bsICHEHNE NPUYMHBI, MO KOTOPOW Bbl XOTUTE, YTOOLI ObINO
npousBedeHo cnylaHme. 3aTtemM Bbl MOXeTe nogaTb CBOW 3anpoc OOHUM U3
cnegyowmx cnocobos:

e B oTaen coumansHoro obecneveHus okpyra no agpecy, ykasaHHoOMy B
yBEAOMITEHUMN.

e B [lenaptameHT coumanbHoro obecneveHus wrata KanudgopHusa (California
Department of Social Services):

State Hearings Division
P.O. Box 944243, Mail Station 9-17-433
Sacramento, California 94244-2430

e B otgeneHue no cnywaHnam gen Ha yposHe wtaTa (State Hearings Division) no
dakcy 916-309-3487 nnu no nuHum gns 6ecnnaTtHoro 3BoHka 1-833-281-0903.

2. Tlo3BoHuTL B [lenaptameHT coumanbHoro obecneveHus wrata KanudopHusa no
Homepy 1-800-743-8525. MNonb3oBatensam nuHum TTY cnegyeT obpawartbes no
Homepy 1-800-952-8349. Ecnu Bbl pelunte NO3BOHUTL NO TenedoHy ¢ npocbbow o
npoBedeHnn CnyLlaHnus Ha ypoBHe WTaTa, obpaTtute BHMMaHWe, YTo TenedoHHble
NINHUM OYeHb 3arpyXXeHbl.

OTgeneHve no cnylaHvsM Aen Ha YpoBHE LTaTa cooOWwmuT BaM CBOE peLleHne B MMCbMEHHOM
dopMe 1 0OBSACHUT ero NPUYUHBI.

e Ecnu otgeneHue no criylwaHuam Aen Ha YPoBHE LiTaTa OTBETUT NOSMOXUTENbLHO
Ha YacTb BaLLero 3anpoca B OTHOLLEHUW MeAULMHCKOrO ToBapa WUnm ycnyru, Mbl
[AOIMKHbI pa3peLLnTb UK NPeaocTaBUTb 3Ty YCIyry Unu ToBap B TeYeHue
72 yacoB nocre nosly4eHust 3TOro pPeLIeHus.

e Ecnu otgeneHue no crnywaHusam Aen Ha YypoBHe LTaTa npeaocTaBuT
oTpMUaTeNbHbIM OTBET Ha YacTb Ballei anennsauMmn Unu Ha BCo anennauuio,
3TO 03HaYaeT, YTo OTAENEHNe COrMacHO C TEM, YTO Mbl He JOMKHbI 0006PATL
BaLLl 3anpoc (MnK YacTb BaLIEro 3anpoca) Ha CTpaxoBOe MOKPbITHE
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npeAoCTaBeHNM CTPAXOBOro NOKPLITUS, anennaumm,

*anobb)

MeONLIMHCKOro 06CnyXuBaHUs. To AeNCTBUE Ha3biBAeTCA «OCTaBUTb
peLLeHne B CUMe» UNn «OTKMNOHWUTL anennsauuioy.

Ecnu IRO vnu cnylwaHve Ha ypoBHe LuTaTa BbIHECYT OTpULAaTeNIbHOE peLleHne No YacTu
BaLLero 3anpoca unu Bcemy 3anpocy, y Bac 6yayT AOMNONHUTENbHbIE NPpaBa Ha anennsumio.

Ecnu Bawa anennsuma Ha ypoBHe 2 6bina nepegaHa Ha paccmoTtpenune B IRO, Bbl MoxeTe
CHOBa nofaTb anensisumio ToNbKo B TOM Crlydae, ecrnv CTOMMOCTb B gonfapax yenyrm uim
TOoBapa, KOTopble BaM HEOOX0AMMbI, COOTBETCTBYET ONpeAerieHHON MUHUMAIbHOM CyMME.
Anennaumm Ha ypoBHe 3 paccMmaTpuBaeT cyabda N0 agMUHUCTPaTMBHbLIM genam (ALJ) unn
agBokaT-cneumanuct. B nucbme, kotopoe Bbl nonyuute ot IRO, 06bscHAETCA, Kakue y
Bac MOTyT ObITb JONONHUTENbHbIE NPaBa B OTHOLIEHUN anennsAauum.

B nucbme, KOTOpoOe Bbl NOMy4YMTe OT OTAENEHUS MO CryLaHUaM Oen Ha YPOBHE LiTaTa, onucaH
crnepyoLmiA BapuaHT nogayv anennsuumn.

O6paTuTeck k Paspgeny J aAna nony4yeHus AONOMHUTENbHOW MHGOPMALIMK O BaluMX NpaBax Ha
anennsauunio nocre yposHs 2.

F5. NMpob6nembl ¢ onnaTton

Mol He paspewaemMm Halnm nocTtasLlnkam ycnyr, BXxogdauwnm B CETb, BbICTaBIIATbL BaM CHeTa
3a MNMOKpbiBaeMble YCIlyrn n ToBapbl. 70T 3anpeTt D,eVICTByeT Oaxe B Ccny4vadx, Kkorga mbl
BblnsfiadynBaeM NnoCTaBLUUKY YCIyTr MEHbLUYHO CyMMY, YEM OH NPOCUT 3a NOKPbIBaeMyro ycnyry
nnun ToBap. Bbl He AOMKHbI ONfavyMBaTh OCTaTOYHbIE CyMMbI MO cHeTaM.

Ecnv Bbl nonyunte cyeT, NpeBbILLAOLLMIA BaLly JOSO B COBMECTHOM onnarte 3a NoKpbiBaeMble
ycryru v ToBapbl, OTNpaBbTe ero HaMm. Bbl He foSKHbI onnadmBaTh c4eT caMmu. Mbl cBshxemcst
HemnocpeaCcTBEHHO C NMOCTAaBLLMKOM M peLunM AaHHyto npobnemy. Ecnu Bbl BCe e onnaTtute
TaKoW CYeT, Bbl MOXETE MOSy4YnTb BO3MELLEHMEe OT Hallero nraxa, ecnu Bol cobnoaanmu
npaBuna nonyyYeHust ycnyr unv ToBapos.

[na nonyyeHuns ONOMHUTENBHON MHGOPMaLMM 03HaKOMbTeCh ¢ FnaBon 7 Bawlero
Cnipasoy4Huka y4acmHuka. B Hen onucaHbl cuTyauun, Korga Bbl MoXeTe NonpocuTb Hac
BO3MECTUTb BaM OMNSIa4eHHy0 BaMnU CyMMY UM ONNaTuTb CHET, KOTOPbLIN Bbl NONYYMnn OT
nocTasLUMKa ycnyr. B Hen Takke npegctasneHa MHopMaumsa o TOM, Kak OTNpaBuTb Ham
OOKYMEHThbI, KOTOpble HEO6X04MMbI HaM Anst NPefoCTaBNEHNS BO3MELLEHNS.

Ecnu Bbl nogaete 3anpoc o BO3MeLLEHNN, Bbl MPOCUTE NPUHATDL pelleHne o npegoctaBlieHnn
CTpaxoBOro nNokKpbITUA. Mbl npoBepumMm, NpenocTtaBid€TCA Jin CTPpaxoBoe NOKpPbITUE B
OTHOLLEHMN ONfia4eHHON BamMm ycnyrun nnm toeapa, u COGJ'I}O,D,aJ'II/I JIN Bbl BCE MpaBuna
MCMNOJIb30BaHNA CTPAXOBOro NMOKPbITUA.

e Ecnu ycnyra unu ToBap, 3a KOTOpbI Bbl 3anmaTunm, NoanexuT CTpaxoBoMy
MOKPLITUIO 1 Bbl COGNtoAanu Bce NpaBuna, Mbl OTNPaBMM BaM OnnaTy 3a Hally
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npeAoCTaBeHNM CTPAXOBOro NOKPLITUS, anennaumm,

*anobb)

O0J1H0 CTOMMOCTU yCIyrm unun ToBapa, Kak npasuno, B Te4eHne 30 KaneHgapHbIX
OHen, HO He no3aHee 60 KaneHaapHbIX OHen nocne nony4yeHunsa sawlero 3anpoca.

e /Inu, ecnu Bbl eLLle He onnaTuimM CTOMMOCTb ycnyrm nnu ToBapa, Mbl oTnpaBum
onnarty HenocpenCTBEHHO NOCTaBLLUUKY. Korga mbl oTnpasndem nnartex, 3To
3HAYUT, YTO Mbl OTBETUITN NONTOXKUTEJNIbHO Ha Ball 3arnpoc O NPpUHATUN peLlueHnda
O NpenocTaBJ/iIEHNN CTPaxXxoBOro NOKpbITUA.

e Ecnu cTpaxoBoe NOKpbITUE HEe pacnpoCTpaHsaeTCs Ha ycnyry unm Toeap, unu
ecnv Bbl He criejoBanu Bcem npasumnam, Mbl OTNpaBMM BaM MUCbMO C
NHOopMaLMei 0 TOM, YTO Mbl He Byaem onnadyneaTb CTOMMOCTb YCIyrn Unu
TOBapa, U ¢ 06bACHEHMEM MPUYMHBI OTKa3a.

Ecnun Bbl He cornacHbl C HaWMM peLleHneEM He NNaTuTb, Bbl MOXeTe noaaTb anensnsiuuio.
Cobnogante npouenypy nogadv anennsauum, onucaHHyto B Pasgene F3. Korga Bel Oygete
BbINOMHATb 3TN UHCTPYKUMK, 06paTUTE BHUMAHWE Ha crieaytoLulee:

e Ecnu Bbl NogaeTe anennsumio No BONPOCY BO3MELLEHNS, Mbl JOMKHbI
npenocTaBnTb BaM OTBET B TedeHune 30 kaneHgapHbIX AHEN C MOMEHTa
nonyyeHus Ballen anennaumn.

e Ecnu Bbl NonpocuTe Hac BEPHYTb BaM AEHbIM 3a MeAMLMHCKOe 0BCnyXuBaHue,
KOTOpOE Bbl MONYYMIIM U ONNATUIIN CaMu, Bbl HE CMOXETE NoAaTh anennsauunio Ha
paccMOTpeHue B YCKOPEHHOM Nopsiake.

Ecnn Haw oTBeT Ha Bawy anennsauuio 6yget oTpuuatenbHbIM, 1 Medicare o6b14HO
NOKpbIBaeT JaHHYIO yCryry unm ToBap, Mbl oTnpasum Bawe geno B IRO. B aTOM cryvae Mol
OTNpaBMM BaM NUCbMO C COOTBETCTBYIOLLEN MHGbOpMaLMen.

e Ecnn IRO oTmMeHUT Hale pelueHne n BygeT yTeepxaaTth, YTO Mbl JOMKHbI BaM
3annaTtuTb, Mbl JOMKHbI OTAPaBUTL OMMaTy Bam UMu NOCTaBLLMKY B TedeHune
30 kaneHgapHbIX gHen. Ecnv B OTHOLLEHUN Ballen anennaumm nosyvyeH
yTBepAUTenbHbIA OTBET Ha Kakor-NnMbo ctagum npouecca pacCMOTPEHUSA
anennsumm nNocrie YpoBHs 2, Mbl AOIMKHbI OTAPaBUTL onnaTy BamM Unn
NOCTaBLUNKY MEAULIMHCKUX YCIyr B TedeHne 60 KaneHgapHbIX OHEN.

e Ecnn IRO npegoctasut oTpuuaTenbHbIM OTBET Ha Bally anennsuumio, 31o
0O3Ha4aeT, YTO opraHM3aumns cornacHa ¢ Tem, YTo Mbl He AOMKHbI 0006pPATb
BaLL 3anpoc. ATO AENCTBME Ha3blBAeTCA «OCTaBUTb PELLEHME B CUME» UMK
«OTKMNOHUTb anennauunioy. Bbl nonyynte NCbMO € ONMCaHNEM AOMONHUTENBbHbIX
npaB Ha anennauuio, Kotopble y Bac MoryT 6biTe. O6patuteck k Paspgeny J ans
O03HaKOMI1EHMSI C NOAPOBHON MHpOPMALME O AONONMHUTENBHBIX YPOBHAX
anennaumn.
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npeAoCTaBeHNM CTPAXOBOro NOKPLITUS, anennaumm,

*anobb)

Ecnu Haw oTBeT Ha Bawy anennaumio byaet otpuuatenbHbiM, 1 Medi-Cal 06b14HO NOKpbIBaET
OaHHYI0 YCIyry Unv TOBap, Bbl MOXETE CaMOCTOATENbHO NodaTh anennsumnio Ha YpoBHe 2.
JononHutenbHyto MHgopmauumo cM. B Pasaene F4.

G. PeuenTypHble npenapatbl no 4yactu D no nporpamme Medicare

Bawum nbroTel Kak y4acTHUKA HaLLEro nraHa BKIYaloT NOKPbITUE MHOMMX peuenTypHbIX
npenapaToB. BOMNbLIMHCTBO U3 HUX OTHOCATCA K NpenapaTtam no Yactu D no nporpamme
Medicare. CyuiecTByeT HECKONbKO NpenapaToB, Ha KOTOPbIE HE PAaCNPOCTPaHAETCS NOKPbITUE
no Yactn D nporpammel Medicare, HO KOTOpble MOTYT MOKPbIBATLCS B pamMKax nNporpaMmmbl
Medi-Cal. 3ToT paszgen KacaeTcsa anennauun, nogaBaeMbIX UCKITHOUYMTENBHO
OTHOCUTeNnbHO npenapartoB no Yyactu D no nporpamme Medicare. B octaBLuencs yactu
aTOro pasgena mbl 6ygem roBopuTb «npenapaT» BMECTO TOro, YTOObI KaXXabl pa3 roBOpUTb
«npenapat no 4yactu D no nporpamme Medicare». [1ns npenapaToB, NOKPbIBAEMbIX TOMbKO
nporpammon Medi-Cal, cneagynTe npouenype, onncaHHon B Paspene E.

Ytobbl Mbl MpegoCcTaBnAnmM CTpaxoBoe NoKpbITUE npenapaTta, OH A0IMKEH UCMONb30BaThCs AN
YyTBEPXKOEHHbIX MEANLMHCKUX MOKa3aHUn. ATO 03HAYaeT, YTO npenapaT 4OSmKeH 6biTb 0gobpeH
YnpaBneHnem no caHMTapHOMY Haa30py 3a Ka4eCTBOM NULLEBLIX MPOAYKTOB N MeANKaMEHTOB
(FDA) nnun nogteepxaeH onpefeneHHbiM1 MegULMHCKUMKN pekoMeHaaumnsamn. [ns nonyveHums
OOMNONHUTENBbHON MHopMaL MM 00 yTBEPKOEHHBIX MEAULMNHCKUX MOKa3aHUAX 03HAKOMbTECH C
Fnaeom 5 Bawero CripagoyHuUKa y4acmHuUKa.

G1. PeweHus 0 npeaocTaBrieHUM CTPAXoOBOro NOKPbLITUA U anennsaumm B
OTHOLLUEHUM peLenTypHoro npenaparta no yactu D no nporpamme Medicare

,El,anee npmneeneHbl npuMmepsbl peLLIeHI/II7I O NpepnocTtaBneHnn CTpaxoBoro NoKpbITUA
OTHOCUTENbHO BaLLMX npenapaTtoB Mo 4YacCcTu D no nporpamme Medicare, KOTOpble Bbl Npocute
HacC NMPUHATbL:

e Bbl npocuTe Hac caenatb UCKMOYeHWe, B TOM YMChe NPocuTe Hac o
cneayoLem:

o [lpenocTtaBuTb CTpaxoBoe MOKpbITUE Npenapata no Yyactu D no nporpamme
Medicare, KOTOpPOro HET B NepeyHe npenapaTtoB HaLlero nraHa unm

O YCTaHOBWUTb OrpaHMYeHne Ha CTPaxXoBOE MOKPbITME HaMK NpenapaToB
(Hanpumep, orpaHM4YeHns Ha CyMMy NpenapaToB, KOTOPbIE Bbl MOXETE
nony4nTb).

e Bbl cnpalwmBaeTe Hac, NpeoCcTaBnseTcs nNv Ans Bac CTpaxoBoe NoKpbITUe
npenapaTa (Hanpumep, Koraa Ball npenapar BKIOYEH B NepeyeHb npenapaTos
Hallero nnaHa, Ho Mbl IOMMKHbI 0A0OPUTL Ero Ans Bac, Npexae Yem Mbl
npeaocTaBUM ero CTpaxoBoe MoKpbITUE).
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npeAoCTaBeHNM CTPAXOBOro NOKPLITUS, anennaumm,

*anobb)

NMPUMEYAHMUE. Ecnu B anTeke BaM CKaxyT, Y4TO Ball peLenT He MOXeT ObITb BbINOSHEH B
yCTaHOBITEHHOM nopsake, B anteke Bam NpefocTaBAT MMCbMEHHOE YBeAOMIEHUe,
obbsACHALEe, Kak CBA3aTbCA C HAMU 4118 MONyYeHUs peLleHnst 0 NpegocTaBneHmm
CTPaxoBOro NMOKPbLITUS.

MepBoHavYanbHoOe peLLeHne o NpegoCTaBeHNM CTPAXOBOro NOKPLITUS BaLLNX
npenapartoB no Yactu D no nporpamme Medicare HasblBaeTcs «onpeaeneHue
obbema CTPaxoBOro NOKPbLITUSAY.

e Bbl nogaete Ham 3anpoc 06 onnarte npenaparta, KOTOPbIN Bbl YXXe Kynumnu.
B naHHOM crnyyae Bbl NPOCUTE MPUHATL PeLLEHME O NOKPbLITUN B OTHOLLEHWM
onnaTbl.
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maBsa 9. YTto genatb, ecnu y Bac BO3HUKNA

npobnema unu xanoba (peLleHnst o
npefocTaBNeHUN CTPaxoBOro NOKPbLITUS, anennsauuu,

*anobb)

Ecnu Bbl He cornacHbl C HAWUM peLleHneM O NPeAOoCTaBEHUN CTPAXOBOro NOKPbITHS, Bbl
MoXeTe nogaTh anennauuio. B gaHHOM pasaene npvBeaeHa nHdopMaumusa 0 ToM, Kak noaatb
3anpoc O MPUHATMM peLLIEeHMIn O NPEeAO0CTaBEHUN CTPAXOBOro NOKPLITUS, U O TOM, Kak NoAaThb
anennsumo. Ytobbl pasobpaTbcd B 3TON Npouenype, NCNonb3ynTte Tabnmuy HUXe.

B Kakon U3 3TUX CUTyaluun Bbl HAXOAUTECH?

Bam HyxeH
npenapar, He
BKIMIOYEHHbIN B HaLU
nepeyeHb
npenapaToB unn Bam
HY>KHO, YTOBbI MbI
OTMEHWUNN NpaBuno
UK orpaHMyeHne Ha
NnoKpbIBaeMbli HAMKU
npenapar.

Bbl moxeTe
NonpocuTb Hac
cpenartb
MUCKIIouYeHue.

(31O 0AWH N3 BMOOB
peLLeHns o
MOKPbLITUK.)

HauyHute c

Paspgena G2, a
3arem obpaTuTech K
Paspenam G3 u G4.

Bbl xoTUTE, YTOOLI
Mbl NOKpbIBAnu
npenapar,
BKJTHOUEHHbIM B HaLl
nepeYyeHb
npenaparos, 1 Bbl
cuuTaeTe, YTo
BbINOMNHsAETE
npaswna unu
orpaHuyeHuns nnaHa
(Takme kak
nonyyeHune
npenBapuTensHOro
onobpeHus) B
OTHOLLIEHUN
npenaparta, KOTopbIn
BaM HeobxoauMm.

Bbl MmoxeTe
NOnNpocuUTb Hac
NPUHATb pellueHne
O npepocTaBneHun
CTpaxoBoro
NOKPbITUSA.

Cwm. Paspen G4.

Bkl xoTute
nonpocuTb Hac
BO3MECTUTL Bam
CyMMy 3a npenapar,
KOTOPbLIN Bbl YXXe
NoNy4Ynnum n
onnartunu.

Bkl moxeTe
nonpocuTb Hac
BO3MECTUTb BaMm
onfla4yeHHy BamMu
cyMmmy. (310 OauH
13 BUOOB peLleHUsi O
MOKPbITUK.)

Cwm. Paspen G4.

MbI coobwmnu Bam,
4yTO He Byaem
NOKpbIBaTb UMK
onnayveaTtb
npenapar Tak, kak
Bbl XOTUTE.

Bbl MmoxeTe nogaTb
anennsauuro. (310
0O3Ha4aeT, YTo Bbl
npocuTe Hac
nepecMoTpeTb
pelueHune.)

Cwm. Pasgen G5.
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npeAoCTaBeHNM CTPAXOBOro NOKPLITUS, anennaumm,

*anobb)

G2. Acknro4vyeHus B OTHOLWWEHMMU npenapaToB no Yyactu D no nporpamme Medicare

Ecnun Mbl He NOKpbIBaeM npenapar Tak, Kak XO0TeNoCb Obl BaM, Bbl MOXETE nonpocuTb Hac
coenaTtb «UcknioYeHne». Ecnm Mbl OTKNOHUM BaLl 3anpoc Ha UCKIK4YeHne, Bbl MOXETe NoaaThb
anennaunio Ha Halle pelleHune.

Ecnv Bbl nogaeTe B nnaH 3anpoc o6 UCKIYeHnW, Ballemy Bpady Unm Apyromy MeavumHCKoMy
paboTHUKY, MMetoLLLEEMY MPAaBO BbIiNUCLIBaTL PeLEenTypHbIe npenapaThl, Hy)XHO OyaeT
npesocTaBUTb MeauLUMHCKoe 060CHOBaHWE, NoYeMy BaM HY)XKHO NPeAoCTaBUTb UCKITOYEHNE.

3anpoc 0 cTpaxoBOM NOKPbITUM Npenapara, KOTOPOro HET B HaLLEM NepeyYHe
npenaparoB, UM O CHATUW OrpaHUYEeHNs Ha Npenapart MHoraa HasbiBaeTCcs 3anpocoM
00 «MCKIIOYEeHUMN U3 cripaBoOYHMKA NpenapaToBy.

[anee npuBeaeHbl NpYMepbl UCKIKOYEHWIN, OTHOCUTENBHO KOTOPLIX Bbl, Ball Bpay U Apyrou
MeAVLMHCKUIA pabOTHUK, UMEIOLLMIA NPABO BbINMCbLIBATL PELENTYpHble NpenapaTthl, MoXeTe
noaaTb 3anpoc B MraH:

3. CrtpaxoBoe NokpbITUe NpenapaTa, KOTOPOro HeT B Hawem [lepeyHe npenapamoe

e Bbl He MOXeTe Nomny4YnTb UCKMYEHNE Ha 0BGA3aTenbHY0 CyMMY CBOEN 0NN B
COBMECTHOI onnaTe 3a npenapar.

4. CHsATHe orpaHn4yeHunsa Ha ﬂOKprBaeMbIVI npenapart

e B oTHOLWeEHUN onpegeneHHbiX NnpenapaToB U3 Hawero [lepeyHs npenapamos
NPUMEHSIIOTCS AONONHUTENBbHBIE NPAaBWUIIA MU OrPaHNYEHNS (OONONMHUTENBHYHO
nHopmavumio cMm. B FnaBe 5 Bawero CripagoyHuka y4acmHuka).

e [lononHuTesnbHble NpaBmia U orpaHNYeHnst B OTHOLLEHMM HEKOTOPbIX
npenaparToB BKJHO4atoT B cebs:

o TpebGoBaHue NCNonb3oBaTh HeNaTeHTOBaHHbIM aHarnor npenapara BMecTo
naTeHTOBaHHOro Npenapara.

o [Mony4yeHune Hawero ogobpeHuns, Npexae Yem Mbl COrnacuMCst NOKPbITh
npenapat ans eac. (MHorga 310 Ha3bIBaeTCs «NpeaBapuTenbHbIM
paspeLLueHnem»).

o TpebGoBaHue nonpo6oBaTh NPUHUMATL CHavana apyrov npenapar, npexae
YyeM nraH cornacuTcs NoKpbITb NpenapaT, 0 KOTOPOM Bbl NpocuTte. NHoraa
3TO Ha3bIBaloT «MOLIAroBON Tepanuemny.
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npeAoCTaBeHNM CTPAXOBOro NOKPLITUS, anennaumm,

*anobb)

o OrpaHunyeHust no konuyecTsy. [Ins HEKOTOPbIX NpPenapaToB Mbl
orpaHvM4MBaeM KONMYeCcTBO Npenapara, KoTOpoe MOXET Yy Bac ObITb.

e Ecnu mbl cornacnMmca caenartb Ans Bac UCKITHOYEHNE U CHUMEM orpaHn4yeHue, Bbl
MOXXeTe 3anpoCuTb UCKINMYeHne B OTHOLLEHUN CyMMbl 4O B COBMECTHOWN
onfiate, KOTOPYIo Bbl AOJTXHbI OM1aTUTb.

G3. Yto BaxHO 3HaTb Npu nogaye 3anpoca 06 UCKITHYEHUAX

Baw Bpay nnv gpyrom MeaMLMHCKMN paboOTHUK, MMEHOLLMIA NMPaBo BbINMUCLIBATb
peuenTypHble npenapaTbl, AOJHKEH NpeaoCcTaBUTb HAM MeAULMHCKOe 060CHOBaHMe.

Baw Bpay unu gpyron MeANLNHCKUIN paboTHUK, UMEIOLLMIA NPaBO BbINUCLIBATb PELLENTYPHbIE
npenaparbl, JOIMKEH NPeAoCTaBUTb HaM 3asBreHne, B KOTOPOM ByaeT yKkazaHO MeauLMHCKOE
obocHoBaHue nogaym 3anpoca 06 nckroyeHnn. Ytobbl peleHne 6bino NpuHSTO ObicTpee,
BKMIOYMTE 3Ty MEQULMHCKYIO MHpOpMaLmIo OT CBOEro Bpava nunu gpyroro nuua,
BbINUCLIBAKOLLLEro Npenapart, Koraa Bbl NpocuTe 06 NCKMoYeHUN.

Haw lNepeyeHb npenapamos 3a4acTyto BkroyaeT 6onee ogHOro npenaparta ang neyvyeHuns
onpeneneHHoro 3abonesaHus. Takne gpyrve npenapaTtbl Ha3blBalOTCA «anbTepPHATUBHBIMU»
npenapatamu. Ecnun anbTepHaTMBHLIN Npenapart 6yaeT TakuMm e 3dEKTUBHBLIM, KaK U
npenapar, 0 NOKPbITUN CTOMMOCTU KOTOPOro Bbl NogaeTe 3anpoc, U He OyaeT Bbi3biBaTb
6onbLue No6oYHbIX 3PEKTOB UK APYrMX NPpobrnemM Co 340POBbEM, B TAKMX Cry4vasix Mbl,

Kak npaBusio, He ogobpum 3anpoc 06 ucknodeHun. Ecnm Bel nonpocuTte Hac 06 UckoyeHne

B OTHOLLEHUWN YPOBHA NpenapaTta, Mbl, Kak NpaBuno, He 04o6pyM BaLw 3anpoc 06 NCKNYEeHUN,
3a MUCKMNOYEHMEM CryvaeB, Korga Bce anbTepHaTUBHbIE nNpenapaTbl ¢ 6onee HU3KMM KnaccoMm

B pacnpegerneHun 3atpaT He ByayT oKasbiBaTb Ha Bac TakoM e aPdEKT unm, BEposaTHO, MOryT
Bbl3BaTb NOBOYHYIO peakumo Nnu NPUYMHUTL OPYron Bpea.

MbI moXxem OAOGPMTI: Unn OTKNOHUTL Ball 3anpoc.

e Ecnu mbl ogo6pum BaLl 3anpoc 06 UCKMOYEHNN, UCKITIOYEHME, KaK NPaBuIio,
OEVNCTBYET 0 KOHUA kanenaapHoro roga. [lJaHHoe ucknoyeHe gencteyeT 4o
Tex nop, Noka Ball Bpay NpogosikaeT Ha3Ha4yaTb BaM npenapart 1 3ToT npenapar
no-npexHemy saensetca 6e3onacHbiM 1 3hPEKTUBHBLIM A5 NeYeHns BaLllero
3aboneBaHus.

e Ecnn mbl OTKNOHMM Ball 3anpoc 06 MCKMIOYEHMM, Bbl MOXETE NoaaTh
anennsumo. O6paTtuteck kK Pasgeny G5 3a niHcdopmaumnen o Tom, kak nogatb
anennsaumio, ecnv Mbl OTKITOHUM Ball 3anpoc.

B cneayolem pasgene npeactaeneHa nHopMaums 0 TOM, Kak Nnogatk 3anpoc B nnaH o
MPUHATUMN PELLEHMS O NOKPbITUK, BKMOYas 3anpoc 06 UCKMYEHNUN.
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G4. 3anpoc 0 NPUHATUMN peLLUeHUsi O NpeaoCcTaBeHUN CTPaXOBOro NOKPbITUA,
BKJ1lOYas UCKIIOYEeHue

e [loganTe 3anpoC Ha NPUHSTME HYXXHOTO BaM peLLEeHUst O CTPaxOBOM MOKPbLITUK,
no3BoHMB no TenegoHy 1-800-452-4413 (nununsa TTY: 711) nnu oTnpaBmB Ham
nMCbMO nnu chakc. ATO MOXeTe caenarthb Bbl, Ball NnpeacTaBuMTeNb UK Ball Bpad
(vnn gpyron MeanuUMHCKMN paboTHMK, MMEIOLLMIA NPaBO BbINUCLIBATb peLenTypHble
npenapartbl). YKaxute cBon nms u haMunmio, KOHTaKTHbIE JaHHbIE N MHpopmaLmio
O CTpaxoBOM TpeboBaHUM.

e Bbl unu Baw Bpay (unu gpyron MeguunHCKnini paboTHUK, MMEOLNA NpaBo
BbINUCbIBaTb peLenTypHble npenapaTtbl) UNn KTO-TO APYroun, KTo npeactaBnsaet
BaLLM MHTepeChl, MOXeT noAaTb 3arnpoc O NPUHATUM PELLEHNSA O MOKPbLITUK
CTOMMOCTM npenapaTta. Baw 1opucT Takke MOXeT NpeacTaBnsaTh Ballm
WHTEpEeCHI.

e (Ob6paTtuteck k Paspeny E3, 4utobbl y3HaTb, Kak Ha3HaA4YMTb KOro-nmbo cBoUM
npeacraBuTENEM.

e Bam He Hy)XHO NpPeAoCTaBNSATL BalleMy Bpayy Unv apyroMmy MeauLMHCKOMY
paboTHUKY, MMetoLLLEEMY MPAaBO BbINUCbIBaTb pPeLenTypHbIe npenaparbl,
NUCbMEHHOE pa3speLleHne OT Ballero MMeHu s nogayum B niaH 3anpoca o
NPUHATMN PELLEeHMs O MOKPbITUX CTOMMOCTU Npenapara.

e Ecnu Bbl XOTMUTE NoAaTh Ham 3anpoc O BO3MELLLEHUM OnnavyeHHON BaMy CyMMbI
3a npenapar, o3HakoMbTecb ¢ FnaBomn 7 CripasoyHuKa y4acmHukKa.

e Ecnu Bbl npocute 06 UCKMIOYEHUN, MPEAOCTaBbTE HAM «3asiBNEHWE B NOAAEPXKKY
3anpoca». B 3asBneHun B Nogaepkky 3anpoca AoSMKHbI ObiTb yka3aHbl
MeAMLMHCKME NPUYUHBI 3anpoca 06 UCKIIOYEHUN, COCTABMNEHHbIE BalLMM BPayoMm
WY OpyrMm NULIOM, BbINUCLIBaOLWMM Npenapar.

e Baw Bpay nnv gpyroe nvuo, BeinvcbiBatoLlee npenapat, MoryT OTNpaBUTb Ham
3asiBNeHne B NoAAepKKy 3anpoca no dakcy unu noyte. OHU Takke MoryT
NpovHopMMpoBaTb HAC O 3asiBfIeHUM Mo TenedoHy, a 3aTeM OTNPaBUTb ero
HaM no chakcy uUnu nouyTe.

e Bbl MOXeTe nogaTb 3anpockl Ha onpeaeneHne o6bema CTPaxoBOro NOKPbITUS B
3NEKTPOHHOM BUAE Yepes 3alUULLEeHHbIM nopTan ans y4acTHUKOB Mo
cneaytoLlemy agpecy:
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/med
icare/resources/request_exceptions/exceptions

o Bblbepute hopmbl ANs yHaCTHUKOB
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o Hauatb 3anpoc Ha onpeaeneHne obbema CTPaxoBOro NOKPLITUS B PEXMUME
OHNnawH

o Bbl MOXeTe HayaTb 3TOT MpoLecc, YTobbl NONy4YnTb NpeaBapuTensHoe
paspelLeHne UM UCKIYEHne.

MNopaiTe HaM 3anpoc O NpefoCTaBNIeHUN BaM «YCKOPEHHOro peLleHUs o
nNpeaocTaBieHMn CTPaxoBOro NOKPbITUA», eCNN TaKoe pelueHue TpebyeTcs
B CBSI3U C BalUUM COCTOSIHMEM 300POBbS.

Mbl ncnonb3dyem «CtaHOapTHbIe» CPOKU, 3a UCKIKYeHEeM criydaeB, Korga Mbl COrfnacHbl
ncnonb3oBaTb «YCKOPEHHbIE» CPOKW.

e [lpy NPpUHATUM CTaHAAPTHOrO peLleHUs 0 NpeaoCTaBleHMU CTPaXoOBOro
NOKPbITUA Mbl NPEAOCTaBMM BaM OTBET B TeYEHUE 72 YacoB Nocre Toro, kak Mbl
nony4mm 3asiBrieHve Ballero Bpaya.

e [lpy NPUHATUM YCKOPEHHOrO pelLUeHUs O NpeaoCcTaBleHMU CTPaXoBOro
NOKPbLITUA Mbl NPEAOCTaBMM BaM OTBET B Te4eHUe 24 4acoB nocre Toro, kak Mbl
nony4mm 3asiBrieHve Ballero Bpava.

«YCKOpeHHoe peLLeHne 0 NpeaoCcTaBneHn CTPaxoBoro NOKPLITUS» Ha3biBaeTCs
«YCKOpPEeHHbIM onpegeneHneM o6bemMa CTPaxoBOro NOKPbITUSY.

Bbl MOXeTe NonyynTb YCKOPEHHOE peLleHne O NPeAOCTaBIEHNN CTPAX0OBOrO NOKPLITUS, €CIN:

e OHO OTHOCUTCS K Npenapary, KOTopblli Bbl HE nony4yanu. Bel He MoxeTe
MONY4YNTb YCKOPEHHOE peLLeHNe O NPpeaoCTaBEHNN CTPAXOBOrO MOKPLITUS, ECIN
Bbl NPOCMTE HAaC BO3MECTUTb OMaYyeHHyo BaMy CyMMY 3a npenapar, KoTopbli
Bbl YK€ KYNUmu.

e Balle 340poBbe MM CNOCOBHOCTL OCYLLECTBNATL XU3HEAEATENbHOCTb MOTYT
cepbesHo nocTpagaTh, ecrnv Mbl 6yaem Mcnonb3oBaTb CTaHAAPTHLIE CPOKMU.

Ecnv Baw Bpay unv gpyroe nvuo, BeinucbiBatoLlee npenapar, coobLiaeT Ham, YTo Balle
COCTOSIHME 3[00POBbs TPEOYET ObICTPOro NPUHATUS PELLEHUS O NPeaOCTaBIEHNN CTPAXOBOr0O
NOKPLITUS, Mbl COrnaLlaemcsi ¢ 3TUM 1 NpeaoCcTaBnsieM 3To pelleHne BaMm. Mbl oTnpaByMM Bam
MMCbMO, UHGpOPMMpYtoLLEee Bac 06 3TOM.

e Ecnu Bbl OTNpaBuUTe 3anpoc O NPUHATUN YCKOPEHHOTO PELLIEHNS O
NpeaocTaBreHMn CTPaxoBOro NOKPbITUS 6e3 Noaaep KKy Ballero Bpada unm
Apyroro nviua, BbinucbiBaloLWero npenapat, Mbl 6yaemM pellaTs, NpeaocTaBnsTh
NN BaM YCKOPEHHOE pelleHre O NpeaoCTaBneHn CTPaxoBoro NokpbITUS.
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e Ecnu mbl pelmm, 4YTo COCTOsIHME BaLLEro 340pOBbst HE COOTBETCTBYET
TpeboBaHMsAM O NPeAOCTaBMNEHNN YCKOPEHHOTO PeLLEHUs O MPeAoCTaBNEHNN
CTPaxoBOro NoKpbITUS, Mbl 6yieM NpUHMMATL peLleHne B CTaHO4apTHbIE CPOKM.

oMbl oTnpaBnM BaM NUCbMO, B KOTOPOM COOBLLMM, YTO Oyaem
npuaepXmnBaTbCst CTaHAAPTHBIX CPOKOB. B AaHHOM nucbme GyaeT npvBeaeHa
MHOpMaLMSA O TOM, Kak NofaTb Xanoby Ha Halle peLLeHue.

o Bbl MmOXeTe nogaTb YCKOPEHHYIO Xanoby 1 Nonyy4nTb OTBET B TeHEHME
24 yacos. C gononH1TenbHon nHdopMaumen o nogade xanob, Bkrovas
YCKOPEHHbIE Xanobbl, MOXXHO 03HakoMuTbcs B Paspene K.

Cpoku npegocTaBNeHUA YCKOPEHHOMO pelleHUsi O NpeaoCcTaBNeHnmn
CTPaxoBoOro NOKpbITUA

e Ecnu mbl NpUHMMaeM peLleHne B YCKOPEHHOM PEXUME, Mbl JOIKHbI
NpefocTaBUTb BaM Hall OTBET B Te4eHune 24 4acoB Mnocrne Toro, kak Mbl Mony4ynum
BaLl 3anpoc. Ecnu Bbl nonpocute 06 UCKMHOYEHMN, Mbl AaAUM BaMm OTBET B
TeyeHue 24 4acoB nocre Toro kak Mbl NOMy4YM OT BaLLEro Bpaya 3asiBfieHve B
nogaepxky 3anpoca. Mbl npegoctaBnuM BaMm OTBET GbiCTpee, ecnv 3Toro Tpebyet
Balle COCTOsIHVE 300POBbSI.

e Ecnu mbl He NpegocTaBnM BamM OTBET B yKasaHHbIA CPOK, Mbl OTNpaBuMM BaLl
3anpoc Ha CTaauio pacCMOTPEHMS anennsaumMm Ha ypoBHE 2, B Xo4e KOTOPOW ero
oyget paccmatpusath IRO. JononHuTensHyo nHgopmMaumo 06 anennaumm Ha
ypoBHe 2 cm. B Pasgene GB6.

e Ecnu mMbl OTBETUM NOMNOXUTENbHO HA YacTb BaLLEro 3anpoca mnn Ha BeCb
3anpoc, Mbl NnpeaocTaBMM BaM CTpaxoBoe NOKpPbITUE B TE€4EHUE 24 yacos nocne
TOro Kak Mbl nony4ymm Ball 3anpoc ninn 3asaBrieHne B noaaepKKy 3anpoca oT
BaLlero goKrtopa.

e Ecnu mbl npegoctaBMM BaM OTKa3 B OTHOLLEHUW YaCTW UK BCETO BaLLEro
3anpoca, Mbl OTNpaBMM BaM MUCbMO C OGBbACHEHNEM NPUYNH TAKOro oTkasa.
B nucbme Takke GyaeT ykasaHo, Kak MOXXHO NoAaTb anennsaumio.
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Cpoku npegocTaBneHUA CTaHAAPTHOrO pellueHUs O NpeaoCcTaBleHMU CTPaxoBoro
NOKPbITUA B OTHOLLEHWU Npenapara, KOTOPbIX Bbl He NonyYanu

e Ecnu mbl NpUHMMaeEM peLleHne B CTaHAapTHbIE CPOKU, Mbl LOSKHbI
npefocTaBUTb BaM OTBET B TeUeHue 72 4YacoB Nocrie TOro, Kak Mbl MOfly4num Balu
3anpoc. Ecnu Bbl nonpocuTe 06 UCKNOYEHUW, Mbl aauM BaM OTBET B TEYEHUE
72 4acoB nocne Toro kak Mbl Mosly4vMM OT Ballero Bpaya 3asiBfieHue B
noaaepky 3anpoca. Mbl npefocTaBnuM BaM OTBET GbICTpee, ecrnv 3Toro Tpebyet
BalLe COCTOSIHNE 340POBbS.

e Ecnu mbl He NpeaocTaBnM Bam OTBET B yKa3aHHbIV CPOK, Mbl OTNPaBUM BalLll
3anpoc Ha CTaauio pacCMOTPEHMS anennsaumMm Ha YpoBHE 2, B X04e KOTOPOW ero
oynet paccmaTpuearth IRO.

e Ecnu mMbl OTBETUM NONOXUTENbHO HA YacTb BaLLEro 3anpoca mnn Ha BeCb
3anpoc, Mbl NnpeaocTaBMM BaM CTpaxoBoe NOKpPbITUE B TE€4EHNE 72 4acoB nocne
TOro Kak Mbl nosy4ymm Ball 3anpoc nnn 3asasrieHne B NoaaepKKy NCKIMIO4YEHNA OT
BaLlero goKropa.

e Ecnu mbl npegoctaBMM BaM OTKa3 B OTHOLLEHUW YaCcTW UK BCETO BaLLEro
3anpoca, Mbl OTNpaBMM BaM MUCbMO C OGBACHEHNEM NPUYNH TAKOro oTkasa.
B nucbme Takke GyaeT ykasaHo, Kak MOXXHO MoAaTb anennsaumio.

Cpoku npegocTaBNeHUA CTaHAAPTHOrO pelleHUs O NpeaoCcTaBleHMU CTPaXxoBOro
NOKPbLITUA B OTHOLIEHUU Npenapara, KOTOPbIX Bbl YXKe Kynunu

e Mbl JOMKHBI NPeoCTaBUTb BaM Hall OTBET B TedeHue 14 kaneHaapHbIX OHEN C
MOMEHTa NonyYeHns BaLlero sanpoca.

e Ecnu mbl He NpeaocTaBMM Bam OTBET B YKa3aHHbIA CPOK, Mbl OTNPaBMM Ball
3anpoc Ha CTaguio PacCMOTPEHMS anennsaumm Ha ypoBHE 2, B X04e KOTOPON ero
Ooypet paccmatpusath IRO.

e Ecnu mbl 0OTBETUM NOMNOXUTENBbHO HA YacTb BaLLEro 3anpoca mnnn Ha BeCb
3anpoc, Mmbl BOSMECTUM BaM OMnJia4eHHY0 BaMn CyMMY B Teé4HeHne 14 vacos.

e Ecnu mebl npeaoctaBMM BaMm OTKa3 B OTHOLLEHUN YaCTu Ui BCEro BaLlero
3anpoca, Mbl oTnpasum Bam NMNCbMo C o0bsCHEHMEM NPUYNH TAKOro oTKasa.
B nucbme Takke 6yp,eT YKa3aHO, KakK MOXHO nogaTtb anenndauuto.
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G5. Nopava anennauyum ypoBHA 1

Anennsuus, nogaBaemasi B Halll nnaH no NoBoAY PeLueHnsi o npeaocTaBreHnm
CTPaxoBOro NoKpbITUA NpenapaTtos no Yactn D no nporpamme Medicare, HasbiBaeTcs
«NOBTOPHOE BblHECEHUE PeLUeHUs».

e [logaTb cTaHAAPTHYH UM YCKOPEHHYI0 anennauuio MOXHO No HOMepY
1-800-452-4413 (TTY: 711) exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m., a Takke B
NMCbMEHHOM BMAE Unn no cakcy. ATo MoXeTe caenaTb Bbl, Ball NpeacTaBUTENb
Unu Bawl Bpad (Mnun gpyron MmeguumMHCKUi paboTHUK, MMeIoLLNn NpaBo
BbINMCbIBaATb PELENTYPHbIE NpenapaTthl). YKaxuUTe CBOM UMSA 1 hamunuio,
KOHTaKTHble AaHHble U MHAOPMALMIO O Ballen anennsaummn.

e Bbl gomKkHbI NoAaTh anennauunio B Te4eHue 65 kaneHaapHbIX AHeN ¢ AaThl,
yKa3aHHOW B MUCbME, KOTOPOE Mbl OTNPaBUNN BaM, YTOObl COOOLUTL O HaLLEM
peLleHuun.

e Ecnu Bbl ynycTute Cpokv nogayun anennsaumm no yBaxutenbHon npuinHe, To,
BO3MOXHO, Mbl NpeaocTaBMm Bam GonbLle BpeMeHU Ha nogady anennsuum.
MprMepamMmn yBaXUTENbHBLIX MPUYUH SIBNSIOTCS, HAaNpUMep, Balle cepbe3Hoe
3abonesaHuve, N NpeaocTaBneHNe BaM HENPaBUbHON MHopMaLum
kacaTenbHO CpoKoB Nnogayun anennauuu. MNpu nogade anennsuum obbsicHUTE
NPUYNHY 3aepXKK1 nogayn anennsyum.

e Bbl nmeeTe NpaBo NONPOCUTL HAC NPeAOoCTaBUTL BaM BecnnaTHy KOnuto
MHdopMaLMM No Ballen anennaumn. Bel n Baw Bpad MOXeTe Takke
npefocTaBUTb HaM OONOMHUTENBHYIO MHOPMaLUIO AN NOAOEPXKKN BaLLEN
anennaumm.

Ecnu aToro TpebyeT Balwle COCTOSiHUE 340POBbA, NoAanTe 3anpoc
006 «yCKOpEeHHOW anennsauumy».

yCKOpeHHaFI anenndauna Takke Ha3blBaeTCA «YCKOPeHHbIM NOBTOPHbIM
BblHECeHMneM peLueHnsa ».

e Ecnu Bbl NnogaeTe anennsauuio Ha pelleHne, NPUMHATOe HaMu B OTHOLLEHUN
npenapaTa, KOTopbIi Bbl He MONYYMNK, Bbl U Ball Bpay UNu Apyroe nuuo,
BbINUCbIBAlOLLLEE Npenapar, pellaeTe, Hy)KHa 1M BaM YCKOpeHHasi anennsuus.

e TpeboBaHWs B OTHOLLEHWM YCKOPEHHOW anennsuumn cosnagatoT ¢ TpeboBaHnAMM
B OTHOLLEHUM YCKOPEHHOIO MPUHATUSA peLleHnst O NpegoCTaBneHnn CTPaxoBoro
NoKpbITMA. [lononHuTenbHyo nHgpopmaumio cm. B Pasgene G4.
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Mbl paccMaTpuBaemM Bally anenndumio n npenocrtaBndemMm Bam CBOW OTBET.

e Mbl M3y4nM BaLLly anennsauuio 1 TaTenbHO NPOBEPUM BCHO MHAOPMALMIO,
KacartoLLlyoCcs BalLero 3anpoca o NpefoCTaBfeHNM CTPaxoBOro MOKPLITHS.

e Mbl NnpoBepsiem, Bce nv npasuna 6biiv HaMu cobntoaeHbl, koraa Mbl NPUHSK
oTpuuaTenbHoe peLleHre Mo Ballemy 3anpocy.

e Mbl MOXeM CBA3aTbCS C BAMUW, BalMM BPavoM Unu ApYyrumMm MeauuUMHCKUM
paboTHMKOM, MMEIOLLMM NPaBO BbINMCbIBaTb peuenTypHble npenaparbl, 455
nonyyeHus 6onee nogpobHon nHbopmauuu.

CpoOKu yCKOpEeHHOW anennsiuvm Ha ypoBHe 1

e Ecnu mebl npnHMMaem pelleHmne B YCKOpeHHOM peXXnmMe, Mbl OOITXHbI
npegocTtaBnUTb BaM Hall OTBET B Te4eHUe 72 yacoB nocre Toro, kak Mbl
nonyynm Bawly anennauuto.

oMbl npegocTaBMm Bam OTBET ObICTpee, ecnn 3Toro TpebyeT Balle COCTosIHME
300pOBbS.

o Ecnu mbl He NnpegocTaBum Bam OTBET B TeYeHME 72 4acoB, Mbl JOSKHbI
OTNpaBuUTb BaLl 3aMnpoc Ha YPOBEHb 2 NPOLIECCa PaCCMOTPEHUS anennaunn.
3aTteMm IRO npoBepsieT Baw 3anpoc. Cm. Pasgen G6 onga o3HaKoMneHus ¢
WMHpopmaLmern 06 opraHmM3aumm, OCyLLECTBASIOLLEN NPOBEPKY, U Npouenype
nogayun anennsaumm Ha ypoBHe 2.

e Ecnu mMbl OTBETUM NOJIOXUTENBHO Ha YacTb BalLEro 3anpoca Unu Ha Becb
3anpoc, Mbl fOSMKHbI NPEAOCTaBUTL CTPAXOBOE MOKPbITUE, KOTOPOE Mbl
cornacununcb NPeaocTaBuTb, B TeYEHMEe 72 YacoB Mocre noryyYeHus Ballen
anennsauum.

e Ecnu mbl npegoctaBMM BaMm OTKa3 B OTHOLLEHUW YaCTW UMW BCETO BaLLEro
3anpoca, Mbl OTNpaBMM BaM MUCbMO C OGBbACHEHNEM NPUYNH TaKoro oTkasa u
COOGLNM BaM, Kak MOXHO NoAaTh anennsauuio.

CpokKu cTaHAapTHOM anennsauun Ha ypoBHe 1

e Ecnu mbl uIcnonb3yem CTaHAapTHbIE CPOKU, HAM HY>KHO AaTb BaM OTBET
B TeueHue 7 KaneHAapHbIX AHEN nocre nosyyeHus Ballen anennsaumum
B OTHOLLEHUW Npenapara, KOTOPbIN Bbl HE NosyYarnu.

e Mbl coObLIMM BaM O CBOEM peELLEHUN paHbLUe, ECNV Bbl HE MONy4Mnu npenapat
1 3TO TpebyeTcs B CBA3M C BalLMM COCTOsIHUEM 340poBbs. Ecnu, no Bawwemy
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MHEHMI0, 3TO TpebyeTcsa B CBA3M C BalLMM COCTOSIHMEM 3[40POBbSA, Nogaiite
3anpoc 06 yCKopeHHOW anennsaumu.

o Ecnu mbl He BbIHECEM pELLEHNE B TEYEHUE 7 KaneH4apHbIX AHEN, Mbl
OOSDKHBI OTNPaBUTL Ball 3anpocC Ha ypoBeHb 2 npoLeaypbl nogayu
anennsumn. 3atem IRO nposepsieT Baw 3anpoc. Cm. Paszgen G6 ansd
O3HaKoMMeHus ¢ MHpopmaumen 06 opraHmMsaLmm, OCyLLEeCTBASIOLWEN
NPOBEPKY, 1 NpoLedype nogayun anennsiumm Ha ypoBHe 2.

Ecnu Mbl 0OTBETUM NONOXUTENbHO HA YacTb BaLLEro 3anpoca mnn Ha BeCb 3anpoc:

e Msbl gOMKHBI NPeaoCTaBUTb BaM CTpaxoBoe NOKPbITUE, KOTOPOE Mbl
cornacunmcb NpeaocTaBnTb, HACTONBKO ObICTPO, HACKOMNbKO 3TOro TpebyeT Balue
COCTOSIHWE 300POBbS, HO HE NO3Xe 7 KaneHAapHbIX AHeKW nocre NonyyvyeHns
Ballen anennaumn.

e Mbl JOMKHBI OTAPABUTL BaM onfiaTy 3a KyrnseHHbIi BaMu npenapaT B Te4eHue
30 kaneHAapHbIX gHEW Nnocre rnonyyYeHns Ballen anennsaumn.

Ecnu mbl otBETUM oTpuuaTeribHO Ha 4YacCTb Ballero 3anpoca uin Ha BeCb 3anpoc:

e Mhl oTnpaBnm BamM NMUCbMO C obbAcHeHMEM NPUYNH TaKOoro oTkasa u coobLwmm
BaM, KaKk MOXHO noaaTb anenndauutio.

e Mbl 4OMKHBI NPegoCTaBUTb BaM OTBET O BO3MELLEHWUM CTOMMOCTM KYMMAEHHOro
BaMu npenapara B TedeHue 14 kaneHpgapHbIX AHeN CO OHS NONyYeHus Ballen
anennaumn.

o Ecnu mbl He BbIHECEM peLleHne B TedeHne 14 kaneHaapHbIX AHERN, Mbl
OOJIDKHBI OTNPaBUTL Ball 3aMpoc Ha ypoBEHb 2 NMpoueaypbl nogayn
anennaumn. 3atem IRO npoeepsieT Baw 3anpoc. Cm. Pasgen G6 ans
O3HaKoOMI1eHuUs ¢ MHpopmaumen 06 opraHM3aumm, OCyLLECTBISIOLLEN
NpoBepKy, 1 Npoueaype nogayun anennsumm Ha yposHe 2.

e Ecnu mbl 0OTBETUM NOMNOXUTENBbHO HA YacTb BaLLEro 3anpoca mnnn Ha BeCb
3anpoc, Mbl AOJTKHbI 6y,1:|,eM 3annaTtuTb Bam B TeveHne 30 KaneHaapHbIX aHen
nocre Toro, Kak Mbl nosiy4mm Ball 3anpoc.

e Ecnu mbl npegoctaBMM BaMm O0TKa3 B OTHOLLEHUW YaCTW UMW BCETO BaLLEro
3anpoca, Mbl OTNpaBMM BaM MUCbMO C 0GBbACHEHNEM NPUYMNH TaKoro oTkasa u
COOGLNM BaM, Kak MOXHO NoAaTh anennsauuio.

Ecnu y Bac ectb Bonpochbl, No3soHuTe B nnaH Blue Shield TotalDual Plan no Homepy

1-800-452-4413 (TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIn. Onsa
nonyyeHus 6onee noapo6Hon nHpopmaumum nocetute Beb-cant

blueshieldca.com/medicare. 280



ClNPABOYHUK YHYACTHUKA nnaHa Blue Shield TotalDual Plan maea 9. YTto genatb, ecnu y Bac BO3HMKNA
npobnema unu xanoba (peLleHnst o

npeAoCTaBeHNM CTPAXOBOro NOKPLITUS, anennaumm,

*anobb)

G6. Nopaya anennaunm ypoBHA 2

Ecnv Mbl OTBETUM OTpULIATENBbHO Ha Bally anennsuuio Ha ypoBHe 1, Bbl MOXETE NPUHSTb
Halle pelleHVe U1 noaaTh elle oaHy anennsaumio. Ecnu Bbl pelwunTte noaath elle ogHy
anennsauuio, Bbl AOMKHbI UCMONB30BaTh NpoLeaypy Nofdayn anennsunm Ha ypoBHe 2.

IRO npoBepuT Halle pelleHue, Korga Mbl OTBETUNM OTPULIATENBLHO Ha Bally NepByto
anennsauuno. 3ta opraHnsauns NpUMeT peLLeHne, cneayeT v HaM U3MEHUTb CBOe peLLeHue.

OdmupmansHoe Ha3BaHMe opraHn3aLmmn No NpoBeaeHuo Hesasmcrmon nposepku (IRO)
— «y4ypexaeHue no npoBeAeHUI0 He3aBMCUMOM nNpoBepku» (MHoraa IRE).

YUTtoObl nogaTth anennsumio Ha ypoBHe 2, Bbl, Ball NpeacTaBUTENb UK Ball Bpay Ui gpyroe
nuuo, BbiNUCbIBaloLLee npenapar, AomkHbl 06patuThes B IRO B nucbMeHHOM chopme U
nonpocuTb O NepecmMoTpe BalLero gena.

e Ecnn mbl 0OTBETMM OTpUUATENbHO Ha Bally anennauuio Ha ypoBHe 1, B NUCbMeE,
KOTOpO€e Mbl OTApaBMM BaMm, ByayT npuBeaeHbl MUHCTPYKLUM O TOM, Kak noaaThb
anennauuio Ha ypoBHe 2 B IRO. B aTnx nHcTpykumsix byaet ykasaHo, KTo
MOXeT NoAaTth anennsumio Ha ypoBHE 2, Kakme CPOKM Bbl JOMKHbI cobntogaTth U
Kak CcBA3aTbCs C opraHusauunen.

e Korga Bbl nogaete anennsauuio B IRO, Mbl oTnpaBnm B 3Ty OpraHn3aumto
MMELOLLLYIOCS Y Hac MHpopmaLmio 0 Bawen anennaumm. 91a UHopmaLms
HasblBaeTCH BalWWMMK «MaTepmnanamu genay. Bol MeeTe npaBo nony4ynuTb
6ecnnaTHY KONMUIO MaTepuanoB cBoero Agena. Ecnu Bam Hy)kHa NOMOLLb B
3anpoce 6ecnnaTtHOM KONMM MaTepunanos Ballero Aena, 3BOHUTE no TenedgoHy
1-888-466-2219.

e Bbl nmeeTte npaBo npegoctaBnAtb IRO gononHUTENBbHYIO MHAOPMAaLUMIO C LEnbo
noaaepKkM Ballen anennayuu.

Opranusaums IRO paccmaTtpmBaeT Bally anennsiumio Ha ypoBHe 2 B OTHoweHun Yactn D no
nporpamme Medicare n gaeTt Bam NUCbMEHHLIN oTBeT. C AONONHUTENBHOM MHopMauven oo
opranusaumn IRO moxHo o3HakomuTbcs B Pasgene F4.

CpoKun yCKOpeHHOM anennsauum Ha ypoBHe 2

Ecnun aToro TpebyeT Balle cocTosiHMe 340poBbs, noganTte 3anpoc B IRO 06 yckopeHHoOM
anennsaumm.

e Ecnun opraHmsaums IRO cornacmutcs Ha yCKOPEHHYHO anennsauunio, oHa OOMmkKHa
npefocTaBuTb BaM OTBET B Te4eHMe 72 4acoB nocrie nonyyYeHns Ballero
3anpoca 06 anennsauuu.
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e Ecnu opranunsaums IRO npegoctaBUT NONOXUTENbHbIN OTBET HA YacTb BaLlero
3anpoca Unu Ha BeCb 3arnpoc, Mbl JOMKHbI NPEeAOCTaBUTb YTBEPXKAEHHOE
CTpaxoBoOe MOKPbITUE NpenapaToB B TeYeHUe 24 yacoB nocre nonyyeHns
peweHus IRO.

Cpoku cTaHgapTHOM anennsauum Ha ypoBHe 2

Ecnun Bbl nogaeTte ctaHaapTHYH anennsumio Ha ypoBHe 2, opradusaums IRO gosmkHa
JaTb BaM OTBET:

e BTeyeHue 7 KaneHaapHbIX AHen nocre nony4vyeHua Ballen anennsumn B
OTHOLWUEHUN NpenapaTta, KOTOprIZ Bbl HE nony4anu;

e B Te4yeHue 14 KaneHpapHbIX AHEN Nocre NosyvYeHns Ballen anennsauum B
OTHOLLUEHNN BO3MELLIEHNS 3a KyMNeHHbI BaMu npenapar.

Ecnu oprannsauus IRO oTBETUT NONOXUTENBHO HAa YacTb Ballero 3anpoca unm
Ha BeCb 3arpoc:

e Mol JOMKHBLI MPeoCcTaBUTb yTBEPXAEHHOE CTPpaxoBoe NOKpbITUE NpenapaToB
B Te4eHue 72 yacoB rnocrne nonyyenuns pewenus IRO.

¢  Mbl 4OMKHBI BO3MECTUTb CTOMMOCTb KYMSIEHHOro BaMu npenapara B TedeHne
30 kaneHgapHbIX AHen co aHs nonyyveHus peweHnd IRO.

e Ecnu opranmsaums IRO oTKaxeT BaM B y4OBMETBOPEHUN BaLLEN anennaumm,
3TO 03HAYaET, YTO OHA NOAAEPXKMBAET Halle peLLeHne He 0aobpATh Ball
3anpoc. OTO AeNCTBME Ha3bIBAaEeTCA «OCTaBUTb PELLEHNE B CUMNE» UM
«OTKMNOHUTb anennauuoy.

Ecnn opranmsaums IRO oTKaxeT Bam B y4OBIIETBOPEHUN BaLLEW anennsauumn Ha ypoBHe 2, Bbl
nMeeTe NpaBo Ha anensAaumMIio Ha YpoBHS 3, eCnn CTOMMOCTb B AofSiapax CTPaxoBOro NoKpbITHS
npenaparoB, KOTOPOE Bbl 3anpalnBaeTe, COOTBETCTBYET MMHMMAIbHOW CTOMMOCTU B
ponnapax. Ecnu ctoumocTb B gonnapax 3anpalimBaemMoro Bamm CTpaxoBOro nokpbITus
npenapaTtoB MeHblLUe TpebyeMoro MMHMMYMa, Bbl HE CMOXETE NoAaTth eLe OA4HY anennsaumio.

B aTom cny4dae pelueHume no anennsumm Ha ypoBHe 2 byget okoH4aTenbHbiM. IRO oTnpasut
BaM NMUCbMO, B KOTOPOM OyOeT ykasaHa MMHMManbHasi CcyMma B gonnapax, Heobxognmas ons
TOro, YTo6bI MOXHO ObINO NPOAOCIKATL NoAavy anennsaumMm Ha yposHe 3.

Ecnu cToMmocTb B Jonnapax Ballero 3anpoca COOTBETCTBYET 3TOMYy TpeboBaHMIO, Bbl AOMKHbI
NPUHATb PeLLeHne, XOTUTe N Bbl MoAaTb anennsiumio Ha creayolemM ypoBHe.

e [locne ypoBHS 2 B NpoLecce pacCMOTPEHMS anennsummn cyLLecTByeT Tpu
[OMONHUTENbHBLIX YPOBHS.

Ecnu y Bac ectb Bonpochbl, No3soHuTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIn. Onsa
nonyyeHus 6onee noapo6Hon nHpopmaumum nocetute Beb-cant
blueshieldca.com/medicare. 282



ClNPABOYHUK YHYACTHUKA nnaHa Blue Shield TotalDual Plan maea 9. YTto genatb, ecnu y Bac BO3HMKNA
npobnema unu xanoba (peLleHnst o

npeAoCTaBeHNM CTPAXOBOro NOKPLITUS, anennaumm,

*anobb)

e Ecnun IRO oTkaxeT Bam B anennsuum Ha ypoBHe 2, a Bbl COOTBETCTBYETE
TpeboBaHuio, YTOOLI NPOAOIIKUTL NPOoLEaYPY anennsiumMm Ha CriegyoLem
YPOBHE, Bbl MOXETE BbINOMNHUTL CrieaytoLine 4eNCTBUS.

@) rlpVIHFITb peweHne, XoTuTte N1 Bbl NOAaTh anennAaunio Ha ypoBHe 3.

o O3HakOMUTBLCS C MUCbMOM, KOTOpO€e opraHn3auunsa IRO Bbicnana Bam nocne
TOro, Kak Bbl noganu anenndauunto Ha ypoBHe 2, 4TOOGbI Y3HaTb, KaKk nogaBaTb
anennaunto Ha ypoBHe 3.

Anennaumm Ha ypoBHe 3 paccMmaTpuBaeT cyabda N0 agMUHUCTPaTMBHbLIM genam (ALJ) unn
agBokaT-cneumanuct. MHopmaumio 06 anennaumsix Ha ypoBHsix 3, 4 u 5 cm. B Pasgene J.

H. NMopaya 3anpoca B nnaH 0 NOKPLITUM Gonee ANUTENbHOro
npebbiBaHUA B O0nbHMULUE

Mpwn nocTtynneHnn B 60nbHULY Yy Bac €CTb NpaBo Nosly4aTb BCE NOKPbIBAEMbIE NSIAaHOM
BGoNbHUYHbBIE YCNYyr1, HEOOXOAMMbIE ANS QUArHOCTUPOBAHUSA M NeYeHnst Bawwero 3abonesaHus
unu TpaeBmbl. JononHuTenbHas MHOpMaLnsi O CTPAXOBOM MOKPLITUM HALLMM MITaHOM
npebbiBaHMs B 6GonbHULE npuBegeHa B Mnase 4 Bawero CripagoyHuKka y4acmHuKa.

Bo Bpemsi BaLLlero nokpbiBaeMoro CTpaxoBbiM nriaHoM nNpebbiBaHns B 6orbHMLE Ball Bpad 1
GornbHMYHbBIV NepcoHan 6yayT B3anMoaecTBOBaTb C BaMU, YTOObI MOArOTOBUTL BAC KO AHHO
BbINUCKM 13 GonbHMLbl. OHM Takke NOMOryT OpraHvM3oBaTh A4S Bac 06CnyxuBaHue, Kotopoe
BaM MOXeT NoHagobuTbes nocrne Ballen BbINUCKN U3 6ONbHULIbI.

° ,D,eHb, Koraa Bbl NnOKngaeTe 6OJ'IbHI/1L|,y, Ha3blBaeTCH BalLen «4aTON BbIMUCKNY.

e Baw Bpay nnu 60MbHUYHBIV NEPCOHAN CKaXxyT BaM O TOM, KakOW AeHb sBMnsieTcs
BalLier JaTon BbIMUCKN.

Ecnu Bbl cunTaeTe, YTO Bac NPOCAT BbINUCATLCA M3 6OMbHULbI CIIULLKOM paHO UMK ecnin Bac
GecnokouT, Kak 6yaeT opraHM3oBaH yXo4 3a BaMu Mocre BbiNUCKM U3 GONbHULbI, Bbl MOXETE
MONpPOCUTb, YTOGLI Bac ocTaBunu B 6ornbHMLIE Ha Bonee ANUTEnNbHLIN cpok. B AaHHOM pasaene
MosICHAETCS, Kak 3To caenaTb.

Bes yyeTa anennsauun, onucaHHbiXx B 3ToM Pasgene H, Bbl Takke MoXxeTe nogaTb Xanoby B
aenaptameHT DMHC 1 nonpocuTb AenapTamMeHT NPOBECTN HE3ABUCUMYO MEANLIMHCKYHO
aKcnepTunay, 4Tobbl Bbl MO NPOAOIIKUTL NpebbiBaHne B 6onbHuue. Cm. Pasgen F4, 4ToGbl
y3HaTb, kak noaaTtb xanoby B genaptameHT DMHC 1 nonpocuTb genapTameHT NpoBeCcTr
He3aBMCUMYIO MEANLIMHCKYHO 3KCNepTu3y. Bel MoXeTe 3anpocuTb HE3AaBUCUMYO MEOULMHCKYIO
3KCMNepTU3y B AOMOSTHEHNE K anennsaunm Ha ypoBHe 3 UM BMECTO Hee.
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H1. Y3HanTe o Bawunx npaBax no nporpamme Medicare

B TeueHne aByx OHeW nocne Bawero NocTynneHns B 60nbHMLY COTPYAHMK GOMbHULbI,
Hanpumep MeacecTpa Unu naTpoHaxxHasa cectpa, NPeaoCcTaBUT BaM MUCbMEHHOE
yBeAOMIIEHME, KOTOPOE Ha3biBaeTca «BaxHoe coobuieHne oT nporpammbl Medicare o Balumx
npasax». Bce yyacTHukn nporpammbl Medicare nony4yatoT KONUKIO 3TOro yBeAOMMAEHUS NMpu
Kaxkoown rocnutanusaumu.

Ecnu Bbl He nonyynTe Takoe yBegoMmneHue, nonpocuTe ero y nioboro coTpyaHmka 6onbHULbI.
Ecnu Bam HyxHa nomMoLb, NO3BOHMTE B OTAEN 06CNY>XMBaHUSA KIMEHTOB MO HOMepam,
yKasaHHbIM BHU3Y CTpaHuubl. Takke, Bbl MOXETE No3BOHUTL No HoMepy 1-800-MEDICARE
(1-800-633-4227). 3BOHKM NPUHMMAIOTCH KPYIIIOCYTOYHO U 6e3 BbIxoAHbIX. [lonb3oBaTensm
nuHum TTY cnenyeT 3BOHUTL N0 HoMepy 1-877-486-2048.

L I'IpoquTaFlTe BHUMaTeINIbHO AaHHOe yBeOgOMI1eHne u 3aganTe BOMPOCHI, €CIN
BaM 4TO-NMBO HEMOHATHO. B yBeaAOMIIEHUN Pa3bACHAIOTCA BallK nNpaBa Kak
nauneHTa 60nbHULBI, BKOYas crnegywouwime npaea:

o Bawe npaBo Ha nony4eHne ycnyr, nokpbiBaeMbix nporpammon Medicare, Bo
BpeMsi 1 nocrne Bawero npebbiBaHnA B 60nbHMLE. Balle npaBo 3HaTb O TOM,
Kakve MMEHHO 3TO YCnyru, KTo OygeT ux onnaymeaTth M rae Bam MOryT UX
npeaocTaBuUTb.

o Bale npaBo npMHMMaTh yyacTue nNpu NPUHATUKN NoObIX peLleHnii B
OTHOLLEHUWN ANUTENbHOCTM Ballero NpebbiBaHUst B GonbHULE.

o Bauwe npaBo 3HaTb, Kyaa noaaeaTb kanobbl B OTHOLLEHUM KaYecTBa
nony4aemoro Bamu 6orbHUYHOrO 06CNYXXMBAHUS.

o Bauwe npaBo noaatb anennduuto, ecrnun Bbl nojlaraete, YTo BaC BbINMUCbIBAKOT
n3 60ﬂbHVILI,bI CITULLKOM paHo.

e Bbl gonmXxHbI NnognucaTb yBegoMneHue, Ytobbl NOATBEPANTL, YTO Bbl EM0
NONYYMNN 1 NOHSINN CBOW NpaBga.

o MopgnucaTb yBegoMNeHME MOXETE Bbl UMW APYroe nvuo, AeUCcTByoLee oT
BaLLIero MMeHu.

o [MoanucaHne Bamn yBeAOMNEHNsI BCEro NULLbL NOATBEPXKAAET, YTO Bbl
nony4Ynnun nHcpopmaumo o cBomx npasax. lNognucaHne Bamu yBegoMITEHNS
He O3Ha4aeT Bbl CornallaeTechb C 4aTOW BbIMUCKN, KOTOPYO Bam MOr
CcooOLWNTL BaLl Bpay unu nepcoHan 60onbHMLbI.

e OcTaBbTe KONUIK NOANMUCAHHOrO yBeAOMIIEHNA Y cebs, UTobbl B crnyyae
HeobXxoANMOCTH, Bbl MOrfM 06paTUTLCH K 3TOW MHopmauuu.
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Ecnu Bbl nognuwieTe yBegomreHune 6ornee Yem 3a ABa AHS A0 BbIMUCKM U3 GOMbHULbI, Bbl
nonyynTe elle oaHy KOnuo YBeAOMIEHUS Nepea CaMoi BbIMUCKOW.

Bbl MOXXeTe NpocMOTpeTb KOMUIO YBEAOMITEHUSI 3apaHee B CrieayoLwmx cryyasx:

e Ecnu Bbl NO3BOHMTE B OTAEN O6Cﬂy)KVIBaHVIF| KITMEeHTOB NO HOMepaM, yYKa3daHHbIM
BHU3Y CTPaHULUbI.

e Ecnu Bbl No3BoHMTE Mo HoMepy nporpammbl Medicare 1-800-MEDICARE
(1-800-633-4227), KOTOPbLIN AOCTYNEH EXEAHEBHO U KPYrIOCYTOYHO.
Monb3oBaTensam nuHun TTY cnegyeT 3BOHUTL NO Homepy 1-877-486-2048.

e Ecnun Bbl noceTuTe cTpaHmuy
www.cms.gov/Medicare/Medicare-General-Information/BNI/HospitalDischargeAp

pealNotices.

H2. NMopaya anennsiumm ypoBHa 1

Ecnu Bbl xO0TUTE, YTOGLI Mbl MOKPbLINW NOTyYaeMble BaMU yCIyrn B CTaUMOHAPHOM OTAENEHUN
GonbHMLUbI B TeYeHMe Bonee ANUTENbHOro Cpoka, Bbl AOSMKHbI NO4aTh anennsaumto.
Opranunzaums no nosbiweHuto kavectsa (QIO) paccmaTtpuBaeT anennauuio Ha yposHe 1, 4Tobbl
BbISICHUTb, COOTBETCTBYET M 3anfiaHMpoBaHHasA AaTa BbINMCKM BalleMy COCTOSHMIO 300POBbA.

QIO — aTo rpynna Bpayei U Apyrmx MeAMLMHCKUX pabOTHMKOB, YCIYrM KOTOPbLIX onnavynBaeT
dhenepanbHoe NpaBMTENbCTBO. ATU CNELManncTbl NPOBEPSIIOT KAYECTBO 06CNYKMBAHUS
y4yacTHMKOB nporpammbl Medicare 1 noMoratoT NoBbICUTb €ro. ATu cneunanmcTbl He
COTPYAHMYAIOT C HaLUMM NaHOM.

B KanudopHuu opranmsauuen QIO asnseTtca komnaHusa Livanta. Bel MoxeTe NO3BOHUTEL UM NO
TenedoHy (877) 588-1123 (TTY: (855) 887-6668). KoHTakTHbIE AaHHbIE Takke NPUBESEHbI B
yBegomneHun «BaxxHoe coobuieHme oT nporpammbl Medicare o Bawwmx npasax» 1 B MnaBe 2.

3BOHUTL B OpraHmMsauumio no NOBbIWEHUIO KaYecTBa crieayeT A0 TOro, Kak Bac BbINULIYT
M3 60NbHULbI, U HE NO3Xe 3anfaHMpPoOBaHHOM AaTbl Balle BbIMUCKMU.

e Ecnu Bbl N03BOHUTE A0 TOro, Kak Bac BbINULUYT U3 60SIbHULbI, Bam
paspeluart octatbCcs B 60MbHULIE NOCe 3anfiaHNPOBaHHOW AaTbl BbIMUCKU, U BaMm
He nNpugeTcs NnaTuTb 3a 310, Nnoka OpraHusauus QIO He BLIHECET peLleHne no
BaLlen anennsuuu.

e Ecnu Bbl He NO3BOHUTE, YTOObLI NOAATL anennAuMIo, 1 Bbl PELLUTE OCTaTbCA
B GonbHULIE MOCIe Ballel 3annaHMpoBaHHONM AaTbl BbINWUCKU, BaM, BO3MOXHO,
npuaeTcsa onnaTuTb Bce pacxodbl 3a 60MbHUYHOE 0BCnyXMBaHNe, KOTOPOE Bbl
nony4yuTe rnocrne 3anfaHMpoBaHHOWN AaTbl BalLEein BbIMUCKN.
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ClNPABOYHUK YHYACTHUKA nnaHa Blue Shield TotalDual Plan maea 9. YTto genatb, ecnu y Bac BO3HMKNA
npobnema unu xanoba (peLleHnst o

npeAoCTaBeHNM CTPAXOBOro NOKPLITUS, anennaumm,

*anobb)

e [lockonbky npebbiBaHve B 6onbHULE NOKpbIBaeTCsa Kak nporpammont Medicare,
Tak n nporpammon Medi-Cal, ecnn Opranusaumns no NOBbILWEHMIO KaYecTBa He
paccMOTpUT BaLl 3anpoc O NPOAOIKeHUN Ballero npebbiBaHns B 6onbHuLe, nnm
€CInu Bbl cYMTaeTe, YTO Balla CUTyaunst HEOTNOXHas, NpeacTaBnseT cobon
HEMoOCPeACTBEHHYIO N CEPbE3HYI0 Yrpo3y BallemMy 3[10POBbIO, UMK Bbl
ncnblTbiBaeTe CUIbHy0 601b, Bbl Takke MoXeTe nogaTb xanoby B [lenaptameHT
ynpaBsnsiemoro meguumHckoro obcnyxusanus wrata KanudopHus (DMHC) unu
nonpocuTb AenapTamMeHT NPOBECTUN HE3aBUCUMYO MEAMLIMHCKYIO SKCMepTu3y.
Cwm. Pasgen F4, yTobbl y3HaTb, kak nogaTh xanoby B genaptameHT DMHC n
nonpocuTb AenapTameHT NPOBECTU HE3AaBUCUMYO MEAULIMHCKYIO SKCMepTusy.

Ecnu Bam HyXxHa nomMmollb, 06paTuTechb 3a Hel. Ecrnin B Kako-rinbo MOMEHT Y Bac BO3HUKHYT
BOMNPOCbHI U1 BaM NOHaA06mUTCA NOMOLLb:

® O3BOHUTE B OoTAEnN OGCHy)KVIBaHI/IFI KNMMEeHTOB NO HOMepaM, YKa3aHHbIM BHU3Y
CTpaHuuUbl;

e oOpallanTecb B NporpamMmmy KOHCYNbTUPOBaHUS M 3alUMTbl UHTEPECOB B cchepe
MeauunHckoro ctpaxoanus (HICAP) no tenedgoHy 1-800-434-0222.

Mopaya 3anpoca 06 yCKOPeHHOM pacCcMOTpeHuu. [lencteyiTte ObICTpO 1 cBskntech ¢ QIO,
4YTOOblI NONPOCUTL PACCMOTPETL BalLy BbIMUCKY U3 BOMbHULIbI B YCKOPEHHOM NOPSAKE.

«HeszamegnutenbHoe pacCMOTpPeHMUe» UM «YCKOPEHHOe PacCMOTPeHue» — 370
IOPUANYECKUIA TEPMUH, KOTOPbI O3HaYaeT «PacCMOTPEeHUe B YCKOPEHHOM NopsiaKe».

Yto npouncxoaunT BO BpemMs YCKOPEeHHOro paccmMoTpeHus

e OkcnepThbl opraHnsauumn QIO cnpocaT Bac Uiy Ballero npegcrtaBuTernsi O TOM,
noyemy Bbl CHMTAETE, YTO CTPAXOBOE MOKPbITUE LOMMKHO ObITb NPOAOIHKEHO
nocne 3annaHnpoBaHHOM AaTbl Ballen BbINUCKK. [pn aTOM nucaTb 3asBneHue
He TpebyeTcsi, HO Bbl MOXETe ero Hanucatb.

e OKCnepTbl U3yyaloT Bally MEAMLMHCKY MHopMauuio, 6eceayroT ¢ BallmMm
BpPa4oM M NpoBePSIOT MHOPMALIMIO, KOTOPYIO UM NpeaocTaBuM 6onbHMLa U
HaLl nnaH.

e K nonyaHw Toro AHsi, Koraa aKkcnepTbl coobLaT HaWeMy nnaHy o Ballen
anennauun, Bbl NOMy4YnTe NMUCbMO C YKa3aHMEM 3annaHMpoBaHHON AaThbl
BbINUCKU. B nucbMe Takxke NpUBOAATCA NPUYUHBI, MO KOTOPLIM Ball Bpad,
GonbHMLIA U Mbl CYUTaEM, YTO 3TO Haanexatllaa gaTa BbINUCKW, NoaXoaaLlas
ANS Bac C y4eTOM BalLEero MeauLMHCKOrO COCTOSIHUS.
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KOpuanyecknii TepMUH, NCNOMNb3YEMbIN 115 JAHHOIO MUCbMEHHOIO pa3bACHEHNS —
«pa3BepHyTOe yBeAJOMIIEHME O BbINMUCKE U3 BONbHULLI». Bbl MOXeTe nonyynTb
obpaseL yBeJOMIIEHNS, MO3BOHUB B CITYX0Yy 00CnyXnBaHUsl KITMEHTOB NO HOMEpPaM,
yKasaHHbIM BHU3Y cTpaHuubl, unu no tenedoHy 1-800-MEDICARE (1-800-633-4227)
(paboTtatoT KpyrnocyTo4Ho 1 6e3 BbIxoaHbIx). (Monb3osaTtenam TTY crnenyeT 3BOHUTL
no Homepy 1-877-486-2048.) Bbl Takke MOXeTE 03HAKOMUTLCS C 0Opa3LOM
yBeZJOMIeHUA No agpecy
www.cms.gov/Medicare/Medicare-General-Information/BNI/HospitalDischargeAppealNotices.

B TeueHne ogHoro gHsa nocre nonyveHnst Bcen Heobxoammownm nHgpopmaumm opraHusaums QIO
npegocTaBuT Bam OTBET Ha Bally anennsaumio.

Ecnu opraHmnsauunsa QIO oTBETUT NONOXUTENbHO Ha Bawly anennauunio:

¢ Mol 6ygem npefocTaBnsiTb BaM NOKPbIBAEMbIE CTPAXOBKOMW YCyru
cTauMoHapHOro neyeHust B 6onbHULE OO0 TEX MOp, Noka 3TU YCnyrn HeoGXxoauMbI
No MEeAVLMHCKUM NOKa3aHMsIM.

Ecnu opranusauus QIO oTBeTUT oTpULAaTENbLHO Ha Bally anennsumio:

e OpraHusauusi cuMTaeT 3annaHMpoBaHHY0 AaTy Ballel BbIMUCKM 060CHOBAHHOM
C MEANLMHCKOW TOYKMN 3pEHUS.

e Hawe cTpaxoBoe NoKpbITUE BaLUMX YCNYr CTALUMOHAPHOrO fieveHnst B 6onbHuLe
3aKOHYUTCA B NOMAeHb Ha crneayowmin eHb nocne Toro, Kak opraHmsaums QIO
AacT BaM OTBET Ha Bally anennsuuto.

e Bo03MOXHO, BaM NpuaeTcs onnatutb NOJSIHY CTOMMOCTb feveHus B 6onbHuLUe,
KOTOpOE Bbl MOMNy4YMTE MOCne NoNyaHs Ha criedyowuii AeHb nocre Toro, Kak
opraHusaums QIO npefocTaBuT BaM OTBET Ha Bally anennsiuumio.

e Ecnu opraHunsaums QIO OTKNOHWT Bally anennsuunio Ha ypoBHe 1, HO Bbl
ocTaHeTechb B 6onbHMLE Nocne 3anfiaHMpoBaHHOW AaTbl Ballen BbIMUCKU, Bbl
MoOXeTe NoAaThb anennauunio Ha ypoBHe 2.

H3. Nopaya anennsaunn ypoBHA 2

Mpn nogaye anennsauMmn Ha ypoBHe 2 Bbl NpocuTe opraHm3saumio QIO ewe pas paccMOTpeTb
pelueHne, NPUHATOE NO Ballen anennaunm Ha ypoBHe 1. Bbl MOXeTe NO3BOHUTL B
opraHusaumio no Homepy (877) 588-1123 (nuumna TTY: (855) 887-6668).

Bbl AoMmKHBI NoAaTh 3anpoc Ha 3Ty NPOBEPKY B TeyeHue 60 KaneHpapHbIX AHeN co AHs, Koraa
opraHusaums QIO oTknoHuna Bally anennsauuio Ha ypoeHe 1. Bbl MOXeTe NpocuTb NPOBECTY
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paccMOTpeHVe TOSNbKO B TOM Crly4Yae, ecrv Bbl OCTanuchb B 60nbHULIE NOcne npekpaweHns
NOKPbITUS BaLLero ob6cnyxnBaHus.

OkcnepTbl opraHm3aumm QIO BbINONHAT criegylowmne OENCTBUS:
e Eule pas TwaTenbHO n3yyaT BCe AaHHble, CBA3aHHbIE C BalLlen anennsaumen.

e CoobuiaT Bam CBOE peLleHre No Ballen anennsaunum Ha ypoBHe 2 B Te4eHue
14 kaneHgapHbIX AHEW C MOMEHTa MonyyYeHus Ballero 3anpoca Ha NoBTOpHoe
paccMOTpeHune.

Ecnu opraHmsauunsa QIO oTBETUT NONOXUTENbHO Ha Bawly anennauuio:

e Mbl 06513aHbl BO3MECTUTL BaM Hally A0S0 CTOUMOCTU 06CNyXMBaHMS B
BonbHMLE, NONYYEHHOro BaMu C NONYAHS CrieayloLwero AHs nocne Toro Kak
opraHmnsauma QIO OTKNOHUT BaLLy anennauuio Ha yposHe 1.

e Mol 6Gygem npefocTaBnsiTb BaM NOKPbIBAEMbIE CTPAXOBKOM YCyru
cTauMOHapHOro neyeHust B 6onbHULE OO0 TEX MOp, Noka 3TU YCnyrn HeobGxoanMbl
No MEeAVLMHCKUM NOKa3aHMsIM.

Ecnu opranusauus QIO oTBeTUT oTpULATENbLHO Ha Bally anennsumio:

e OpraHusauusi cornacHa co CBOMM peLLeHMeM No Baller anennsuum Ha yposHe 1
N HE U3MEHUT €ro.

e OpraHusauusi NpeaocTaBUT BaM NMUCbMO, B KOTOPOM OyAeT ykasaHo, YTO Bbl
MOXeTe caenatb, ecnm XoTUTe NPOAOIKUTL NPOLEAYPY PACCMOTPEHUS
anennauuM 1 noaatb anennsauunio Ha yposHe 3.

e Bbl Takke MoxeTe nogaTb Xanoby nnu nonpocutb genaptameHT DMHC
NPOBECTN HE3ABUCUMYIO MEANLIMHCKYIO 3KCNEepPTU3y ANsi NPOAOIMKEHNS BaLLEro
npebbiBaHus B 6onbHUue. CM. Pasgen E4, utoObl y3HaTh, Kak nogartb xanoby B
aenaptameHT DMHC 1 nonpocuTb AenapTamMeHT NPoOBECTUN HE3ABUCUMYHO
MEANLMHCKYHO 3KCNEpPTU3y.

Anennaumm Ha ypoBHe 3 paccMaTpuBaeT cyabs N0 agMUHUCTPaTMBHBLIM genam (ALJ) unn
agBokaT-cneunanuct. Mudopmaumio 06 anennaumsx Ha ypoBHsix 3, 4 n 5 cm. B Pasgene J.
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. NMopaya Ham 3anpoca o npoaoJiXkeHUN NOKPbITUA onpeanesieHHbIX
MeaAUUUHCKUX ycnyr

B aTom pasgene npeactaBneHbl TOMbKO TPW TUMA YCNyr, KOTOPbIE Bbl MOXETE MOMyYnTh:
e MeaUUMHCKUI yxoa Ha AoMYy

e KBaNMUUNPOBAHHLIN CECTPUHCKMIA YXO4 B yYpexaeHUn KBannuumpoBaHHOro
CECTPUHCKOro yxoaa u

e ycnyru peabunutaumm, KOTopble ObInM NpegocTaBneHbl B amMbynaTtopHOM
nopsiake B KOMMNEKCHOM ambynaTopHOM peabunmMTauMoHHOM yYpeXaeHuu,
opobpeHHom nporpammont Medicare. OBbI4HO 3TO O3Ha4YaeT, YTO Bbl NpoxoguTe
neyeHue ot 6oNes3HN NN TpaBMbl UM BOCCTaHABNMBAETECH MOCIE CEPbE3HOM
onepauuu.

B cnyyae ¢ aTvmu Tpemsi BUgamu ycnyr Bl UMeeTe NpaBo NpoAorkaTb nofyyartb
NOKpbIBaeMble YCryri o TeX Nnop, Noka Ball Bpay CYMTaET, YTO OHN BaM HEOGXOAUMBI.

Ecnv Mbl NnpuMeM pelueHne npekpaTUTb NOKPbITME NGO U3 AaHHbIX YCNyr, Mbl 06513aHbI
yBEOMUTb Bac 06 3TOM A0 NpeKpaLleHusi NoKpbITUs. Koraa nokpbiTMe Ballero o6enyxnBaHus
NnpekpaTuTCcs, Mbl NepecTaHeM onnaynsaTth Balle o6CnyxunBaHue.

Ecnu Bbl cuntaeTe, 4TO Mbl MpeKpaLLaem NokpbITUE Balero 06CnyxMBaHUs CAMLLKOM paHo, Bbl
MoXeTe oGXanoBaThb Halle pewweHue. B naHHoM pasgene pacckasbiBaeTcs O TOM, Kak noaath
anennaumio.

1. NMpeaBaputensHoe yBeaOMIIeHME A0 NpeKpalleHUA AeNCTBUA CTPaxoBOro
NOKPbITUA

Mbl OTNpaBUM BaM NMUCbMEHHOE YBEAOMIIEHNE, KOTOPOE Bbl MONyYMTE Kak MMHUMYM 3a ABa OHS
[0 TOro, Kak Mbl MpeKkpaTMm onnaty Ballero fevyeHusi. 9To Ha3blBaeTcsi «YBegOMIIEHUE O
npekpaLleHnn NoKpbITUSA ycnyr no nporpamme Medicare». Bam coobwat B nUCbMEHHOM
yBeJOMIEHUN AaTy NpeKpaLleHnsi MOKPbITUS Ballero 06CnyXnBaHUs 1 kak nogaTb anennsaumo
Ha 3TO peLleHue.

Bbl nnun Baw npencraBuTeNnb OOJKHbI NOAMNMUCATb yBegOMITEeHUe, 4yTOObI noaoTrBepaonTb €ro
nony4vyeHue. Mognucanune yBeaoMI1eHNA BCEro nulb noareepXxaaeT, YTo Bbl Nony4nnm
I/IHC*)OpMaLl,VI}O. MognucaHne He 03HaA4aEeT, YTO Bbl COMMACHbLI C HALLNM peweHneMm.
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12. NMopaya anennauumn ypoBHA 1

Ecnv Bbl cuntaeTe, 4TO Mbl NpeKpaLLaemM NoKpbIThe Ballero o6cnyxmBaHus CIULLKOM PaHo, Bbl
MoXeTe obkanoBaTb Halle pelueHue. B aTom pasgene pasbscHSTCS npoueaypa anennaumm
YPOBHS 1 1 OeicTBUS, KOTOpblE crieagyeT Npy 3TOM Aenartb.

e Cob6nioganTte cpokn. Cpoku 04eHb BaxkHbI. Bbl JOMKHBI MOHMMAaTL 1M cobrnitogaTtb
CPOKW, KOTOPbI€ NPUMEHMUMbI K AENCTBUAM, KOTOPbIE Bbl JOJTKHbI BbINOMHUTD.
Haw nnaH Takke gormkeH cobniogatb cpoku. Ecnu Bl nonaraete, YTo Mbl
HapyLlaeM CpOKW, Bbl MOXeTe nofaTb Xanoby. [JononHUTeNbHY NHGOOPMaLUIo
0 xanobax cMm. B Paspene K.

e Ecnu Bam HyXxHa nomowyb, obpaTutechb 3a HeW. Ecnn B Kakon-nnbo MOMEHT y
BaC BO3HWKHYT BOMPOCHI UM BaM MOHAg0bUTCA NOMOLLb:

o NO3BOHUTE B OoTAErnN OGCJ‘Iy)KVIBaHI/IH KINMMeHToB NO HOMepaM, yYKa3daHHbIM BHN3Y
CTpaHuUbl;

o nossoHute B HICAP no tenedoHy 1-800-434-0222.
e CasaxuTtechb c QIO.

o O6patutech k Paspgeny H2 nnn k NmaBse 2 Bawero CripagoyHuKa y4acmHuka
A58 NoslyYeHus ononHuMTenbHon nHgopmaumm o6 opraHunsauumn QIO n o
TOM, KaK C Hel cBA3aTbCS.

o [onpocuTe opraHM3aLmio paccMOTpeTb Bally anennsaumio 1 peLunTb,
crieqyeT NN U3MEHUTb peLleHne, NPUHATOE HaLMM MNiaHoM.

e [lencTBynTe ObLICTPO U NOAANTE 3anNpPoC Ha KYCKOPEHHYIO anennsuuioy.
CnpocuTte B opraHmnsauumn QlO, asnsietca nu uenecoobpasHbiM ¢ MEOULIMHCKOM
TOYKMN 3PEHUS NPEKPATUTL NOKPbITUE BaLLMX MEANLMHCKMX YCIyT.

Cpoku obpalueHusi B opraHusauuio

e Bl JomkHbl 06paTuThes B opraHusaunio QIO, 4Tobbl nogaTth anennauuio o
nonyaHsa AHs, NPealwecTBYOLWEro AHK BCTYNNIEHNS B CUIy OTNPaBneHHOro BaM
«YBeOoMIeHnst 0 NpekpaLLeHnn NoOKpbITUA ycnyr no nporpamme Medicarey.

e Ecnu OpraHu3auusi No NnoBbIiLLEHWIO Ka4YecTBa He PpacCMOTPUT Ball 3anpoc O
NPOAOIHKEHUN CTPaXOBOIo NOKPbLITUS MPEAOCTaBNAEeMbIX BaM MEANLMHCKMX
yCnyr, Unu ecnv Bbl CYMTaETe, YTO Balla CUTyaLus ABNSETCS HEOTIOXHOMN,
npeacTaBnseT coboii HEeNMoCcpPeaACTBEHHYIO 1 CEPbe3HYH Yrpo3y Ballemy
300POBbIO, UMM ECN Bbl UCMbITLIBAETE CUMbHYH 60Mb, Bbl MOXETe noaaTtb
*anoby B [lenapTameHT yrnpaBnsemMoro MeavLMHCKOro 0GCnyXMBaHus WTaTta
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KanudgopHua (DMHC) nnu nonpocutsb genapTameHT NpoBEeCTN HE3aBUCUMYIO
MeanunHckyto akcneptnsy. Cm. Pasgen F4, 4tobbl y3HaTb, kak nogaTb Xanoby B
aenaptameHT DMHC 1 nonpocuTb AenapTaMeHT NpoBeCTM HE3aBUCUMYHO
MeONLMNHCKYH aKCNepTuay.

KOpuanyecknii TepMUH, NCNONb3YeMbIN A5 MMCbMEHHOIO YBEAOMITEHNA —
«yBegoMIeHue o npekpalieHUum NoKpbITUA ycnyr no nporpamme Medicare».

Bbl MoeTe nony4ntb obpaseL, yBegoMeHus, MO3BOHMB B OTAeN 06CNyXMBaHWS
KNWEHTOB MO HOMepaM, YKasdaHHbIM BHU3Y CTpaHuLbl, unu B nporpammy Medicare no
TenedoHy 1-800-MEDICARE (1-800-633-4227), KpyriioCyTO4HO 1 6€3 BbIXOOHbIX.
Monb3oBaTenam nuHum TTY cnefyeTt 3BOHUTL MO HoMepy 1-877-486-2048. Vinu Bbl
MOXeTe MOSy4YMTb KOMUIO OHManH No agpecy
www.cms.gov/Medicare/Medicare-General-Information/BNI/FFS-Expedited-Determination-N
otices.

YTo npoucxoauT BO BpeMs YCKOPEHHOM anennsiuum

e OkcnepTbl opraHunsaumm QIO cnpocaT Bac unu Ballero npeactaBUTENst O TOM,
noyemy Bbl CHYMTAETE, YTO CTPAxoBOe MOKPbITUE AOMKHO ObiTb NPOAOITKEHO.
Mpun aTOM NUcaTb 3asBrneHne He TpebyeTcs, HO Bbl MOXXETE ero HanucaTb.

e OKCnepTbl U3yyaloT Bally MEAMLMHCKYI MHopMauuio, 6eceayroT ¢ BallmMm
BpPa4oM M NpoBEPSIOT MHOPMALIMIO, KOTOPYIO UM MPEAOCTaBWUI HaLU MiaH.

e Haw nnaH Takke OTNPaBUT BaM NMCbMEHHOE YBEOOMITEHNE C OOBbSICHEHNEM
NPUYMH NpeKpaLLeHns CTPaxoBOro NoKpbITUS Bawwmx ycnyr. Bel nonyynrte
yBeOMIIEHME K KOHLY AHS, B Te4eHMe KOTOPOro aKcnepTbl coobliat Ham o
BaLlen anennaumu.

tOpuamnyecknin TepMUH NSt pasbsCHEHUSI YyBEAOMIIEHUS — «NoApPO6GHoe
06BbsACHEHUE NpeKpaLLeHUsi NOKPbITUAY.

e OKCnepTbl NPegoCTaBNAT CBOE PeLLeHne B TeYeHne OAHOro AHS nocne
nony4eHus Bcen HeobxoaMmMor MHpopmMaLmu.
Ecnun opraHusaums QIO oTBETUT NOMOXKUTENBLHO Ha Bally anennsumio:

e Mhl 6y/:|,eM npenocTtaBnATb BaM NOKpbiBaeMble YCIyrn 4o TeX Nop, NokKa 3Tn
ycnyrum HeO6XOﬂ,VIMbI no meanunHCKMM NnoKa3aHUAM.

Ecnu opraHmnsauunsa QIO otBeTUT oTpuuaTenbHO Ha Bally anenndauunio:
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ClNPABOYHUK YHYACTHUKA nnaHa Blue Shield TotalDual Plan maea 9. YTto genatb, ecnu y Bac BO3HMKNA
npobnema unu xanoba (peLleHnst o

npeAoCTaBeHNM CTPAXOBOro NOKPLITUS, anennaumm,

*anobb)

e Bawe CTpaxoBO€ NOKpbITNE 3aKaH4YNBAETCA B yKa3aHHbIl7I HaMn OeHb.

e Mbl NpekpaTMm onnaYnsaTb pacxodbl Ha AaHHOe 0bCcnyXuBaHWe B AeHb,
yKa3aHHbI B YBELOMITEHUN.

e Ecnu Bbl pelwumnTe npogonmkatb Nnony4aTb MEOULUHCKUIA yXo4 Ha LOMY, YXOA B
yupexageHnn kBannuumpoBaHHOro CECTPUHCKOro yxoaa Unm B KOMMSIEKCHOM
ambynatopHoM peabunutaumoHHoM yupexaeHumn (CORF) nocrne garbl
OKOHYaHWs BaLLIEro CTPaxoBOro NOKPbITUS, BAM NPUAETCS ONNaTUTb NOSHYIO
CTOMMOCTb TaKoOro yxofa camoCTOATENbHO.

e Bbl JOMKHBI MPUHATL PeLLEHne, XOTUTE N Bbl, YTOObI NpeaoCcTaBreHe 3TUX yCnyr
BaM GblIf0 NPOAOMKEHO, U ByaeTe Nu Bbl NOAaBaTb anennsaumio Ha ypoBHe 2.

13. Moaayva anennsaunn ypoBHS 2

Mpu nogayve anennsaumMu Ha ypoBHe 2 Bbl Npocute opraHnsaumio QIO ewe pa3 paccMoTpeTb
pelleHne, NPUHATOE No Baller anennsunmn Ha yposHe 1. Bbl MOXeTe NO3BOHUTL B
opraHusaumio no Homepy (877) 588-1123 (nuHua TTY: (855) 887-6668).

Bbl 4OMmKHbI NoAaTh 3anpoc Ha 3Ty NPoBepPKY B TeyeHue 60 kaneHOgapHbIX AHEN Co OHs, Korga
opraHusaumst QIO oTknoHuna Bawly anennsuuio Ha ypoeHe 1. Bbl MoXeTe NpoCUTb NPOBECTM
paccMOTpEeHNEe TOMNbLKO B TOM Clly4ae, eCniv Bbl MPOAOIKUNM NofyYaTb 06CnyKuBaHue nocne
TOrO, KaK ero nokpbiThe BbINo NpekpaLleHo.

OkcnepTbl opraHmsaumm QIO BbINONHAT crieayloLne 4eNCTBUS:
e Eule pas TwarensHo M3y4yaT BCe AaHHble, CBS3aHHbIe C Ballen anennsauunen.

e CooOwar Bam CBOE peLLeHne No Ballen anennaunm Ha ypoBHe 2 B TeyeHue 14
KaneHOapHbIX AHE C MOMEHTa NoMnyyYeHns BaLlero sanpoca Ha NnoBTOpHOE
paccMoTpeHune.

Ecnv opraHusauus QIO oTBETUT NONOXMUTENbHO Ha Ballly anennsyuio:

e Mbl BO3MELLLAEM BaM pacxofbl Ha 06CnyXnBaHue, KOTopoe Bbl MOMYYUnu ¢ Aatbl
YyBEOMIIEHUS O MPEKPALLEHUN CTPAXOBOrO NMOKPbLITUS.

¢ Mbl NpOAOMKMM NPEAOCTaBMNATb NOKPLITUE BaLLero ob6cnyxmBaHns 4o Tex nop,
noka 3To Heo6GXoANMO C MEAULMHCKOM TOYKN 3PEHMSI.

Ecnu opraHunsauunsa QIO otBeTUT oTpuuaTenbHO Ha Bally anenndauuio:

° OpraHmsau,vm cornacHa ¢ HalnMm pelleHnem npekpaTnTb Balle nevYyeHmne n He
M3MEHUT ero.

Ecnu y Bac ectb Bonpochbl, No3soHuTe B nnaH Blue Shield TotalDual Plan no Homepy

1-800-452-4413 (TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIn. Onsa
nonyyeHus 6onee noapo6Hon nHpopmaumum nocetute Beb-cant

blueshieldca.com/medicare. 292



ClNPABOYHUK YHYACTHUKA nnaHa Blue Shield TotalDual Plan maea 9. YTto genatb, ecnu y Bac BO3HMKNA
npobnema unu xanoba (peLleHnst o

npeAoCTaBeHNM CTPAXOBOro NOKPLITUS, anennaumm,

*anobb)

e OpraHusauusi NpeaocTaBuT BaM NCbMO, B KOTOPOM ByAeT ykasaHo, YTO Bbl
MOXeTe caenatb, eCnv XOTUTe NPOAOIIKUTL NPoLEAYPY PAaCCMOTPEHUS
anennsuumM 1 nogaTtb anennsaumio Ha ypoeHe 3.

e Bbl MmoxeTe nopath xanoby B genaptameHT DMHC v 3anpocutb y
AenapTameHTa npoBeAeHe He3aBUCMMON MEANLIMHCKON aKCNepTm3bl, YTOObI
NPOJOIIKUTL CTPaxoBOE NOKPbITUE NPeAoCTaBNseMbIX BaM MEOULMHCKUX YCIyT.
Cwm. Pasgen F4, utobbl y3HaTb, kak nogaTb 3anpoc B DMHC Ha npoBeaeHne
He3aBMCMMOWN MeaULIMHCKOM aKkcnepTusbl. Bol MoXxeTe noaats xanoby B
aenaptameHT DMHC 1 3anpocuTtb y genaptameHTa NpoBeAeHNE HE3aBUCUMOWN
MeOMLMHCKOM 3KCNepTU3bl B AONOMHEHNE K anennsaumm Ha ypoBHe 3 nunv BMecTo
Hee.

Anennaumm Ha ypoBHe 3 paccMaTpuBaeT cyabs N0 agMUHUCTPaTMBHBLIM genam (ALJ) unm
agBokaT-cneunanuct. MHdopmaumio 06 anennaumsx Ha yposHsix 3, 4 n 5 cm. B Pasgene J.

J. MNopaya anennauum nocne ypoBHSA 2

J1. Cnepgyiowume warv Ana nony4vyeHUs ycnyr u ToBapoB B paMmKax
nporpammbl Medicare

Ecnv Bbl nogaeanu anennsumio Ha ypoBHe 1 1 anennsuuio Ha ypoBHe 2 ANs NonyyYeHns ycnyr
“nv TOBapoB B pamkax nporpammbl Medicare 1 o6e Balum anennsumm 6binm OTKNOHEHbI, y Bac
MOXeT ObITb NPABO Ha NoAadyy anennsuMn Ha AONOSHUTENbHbIX YPOBHSIX.

Ecnu cToMmocTb B Aonnapax ycnyri unu toeapa Medicare, B OTHOLLEHUN KOTOPLIX Bbl NoAanu
anennsauuio, He COOTBETCTBYET onpeaeneHHoNn MUHMManbHON cymMMe B fionnapax, Bbl He
CMOXeTe noaaTh anennsauuio Ha crnegyowem yposHe. Ecnu ctoumocTs B onnapax 6yaet
[0CTaTO4YHO BbICOKOW, Bbl MOXETE NMPOAOIKUTL NpoLedypy nogaym anennauun. B nuceme,
KOTOpoe Bbl Mony4yaeTte oT opraHusauum IRO no anennsuumn Ha ypoBHe 2, 06bSACHSAETCS, K KOMY
BaM crnegyeT obpallaTtbcs 1 YTo Aenatb, YToObl MogaTh anennsauuio Ha ypoBHe 3.

Anennsauusa Ha ypoBHe 3

YpoBeHb 3 npouecca nogayv anennauun npeacrasnset cobown cnywaHve, npoBoaMMoe
cyaoben no agMMHUCTpaTMBHbIM genam (ALJ). PelleHre no gaHHOMY CryLwaHuio NpuHUMaeT
cyabs N0 agMUMHUCTPATMBHBLIM Aenam Ui agBokaT-crneumannct, paboTarowmun Ha
degepanbHOe NpaBUTENBCTBO.

Ecnu CyabsA N0 agMUHUCTPATUBHBLIM AenaM Uinn agBoKaT-cneynanuncT BbiIHECET
nonoxwutenbHoe peLlleHne no BalLen anennaumm, Mbl UMeeMm npaBo nogatb anennauunto
Ha pelleHne Ha ypoBHEe 3, KOTOpoe Obino NPUHATO B Bally NONb3y.
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ClNPABOYHUK YHYACTHUKA nnaHa Blue Shield TotalDual Plan maea 9. YTto genatb, ecnu y Bac BO3HMKNA
npobnema unu xanoba (peLleHnst o

npeAoCTaBeHNM CTPAXOBOro NOKPLITUS, anennaumm,

*anobb)

e Ecnu mbl pelwm nogaTtb anennAuuMio Ha 3TO pelleHne, Mbl OTNPaBUM BaM
KOMMWIO 3ampoca Ha anennsaumio Ha ypoBHe 4 CO BCEMU CONPOBOANTENbHbIMM
AOoKyMeHTaMu. Mbl MOXeM 40XAaTbCsA PeLLeHust No anennsumMm Ha ypoBHe 4,
npexae Yem paspelunTb NPeaoCcTaBnsATb NN HaYaTb NPeLOCTaBNSATh YCryru, B
OTHOLLEHMWN KOTOPLIX Oblna nogaHa anennsaums.

e Ecnu mebl pewnmMm He noaaBaTb anenndauuio Ha pelleHne, Mbl 4O0J1XKHbI
paspewnTb NpeaocTaBnATb U HA4YaTb NPeaoCcTaBATb BaM YCIyrn B Te4eHne
60 KaneHgapHbIX OHewn nocne nonyvyeHusa peweHna cyabun no
aAMUHUCTpPATMBHbIM OenaM Ui aaBoKaTa-cneumnanuncTa.

o Ecnu cyaba no agMuHMUCTpaTMBHBIM Aenam unv agsokaTt-crieumanuct
npeaocTaBuT oTpuuaTenbHOe pelleHne B OTHOLLIEHUW Ballei anennauum,
npoueaypa anennsaumm MoxeT ObiTb NPOAOIKEHA.

e Ecnu Bbl pelunTe NPUHATb 3TO PeLLIEeHNe, KOTOPOE OTKIOHSIET BaLly anenssiuuio,
npoueaypa anennsiumMn 6yaeT 3aBeplueHa.

e Ecnu Bbl pelunte He MPUHUMATbL 3TO pPeELLEHNE, KOTOPOE OTKITOHSIET BaLly
anennsauuio, Bl MOXeTe NepenTn Ha creayroLmnii ypoBeHb NpoLeaypsbl
paccMoTpeHus anennaumu. B yBegomneHun, kotopoe Bbl nonyynte, byget
yKasaHo, YTo Aenatb Npv nogaye anennsumMm Ha yposHe 4.

Anennauusa Ha ypoBHe 4

AnennaumoHHbIN coBeT nporpammbl Medicare (oanee nmeHyembin « CoBeT») paccmaTpuBaeT
BaLLy anennsauuio 1 gaeTt BaM OTBET No Hel. CoBEeT sABNSETCS YacTbio hefeparnbHOoro
npaBuTenbCTBa.

Ecnu CoBeT 0TBETUT yTBEPAUTENBLHO Ha Ballly anennsumio Ha ypoBHe 4 UNu OTKIOHMT Hall
3anpoc 0 NepecMoTpe peLLeHNs Mo anennaumnm Ha YpoBHe 3, NPUHSATOrO B Ballly NOMb3y, Mbl
“MMeeM NMpaeo nofaTb anennsauuio Ha ypoBHe 5.

e Ecnu mbl peluMm noaath anennsuuio B OTHOLLEHUN 3TOMO PeLLUEHNS, Mbl
cooOLLKM BaM 00 9TOM B NMCbMEHHOM BUAe.

e Ecnu mbl pelum He nopgaBaTh anennsAuMIo Ha 3TO peLleHne, Mbl JOSKHbI
paspeLlmnTb NPegoCcTaBnsaATb UK HavYaTb NPeLOCTaBNATL BaM YCIyrn B TeYeHune
60 kaneHgapHbIX gHeW nocre nony4veHus pewennsa CoeeTa.

Ecnu CoBeT 0TBETUT OTpULIATENbHO UMM OTKIIOHMT HaLl 3arnpoc Ha paccMOTpeHue, npoueaypa
anennauum MoxeT BblTb NPOAOIMKEHa.

e Ecnu Bbl peluMTe NPUHATL 3TO PeLLeHNE, KOTOPOe OTKIIOHSET Ballly anennsumio,
npoueaypa anennsuum 6yaeTt 3aBepLueHa.
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ClNPABOYHUK YHYACTHUKA nnaHa Blue Shield TotalDual Plan maea 9. YTto genatb, ecnu y Bac BO3HMKNA
npobnema unu xanoba (peLleHnst o

npeAoCTaBeHNM CTPAXOBOro NOKPLITUS, anennaumm,

*anobb)

e Ecnu Bbl pelunte He NPUHUMATbL 3TO PELLEHNE, KOTOPOE OTKITOHSET BaLly
anennauuio, Bbl MOXETE NEPenTn Ha cneayoLwmnin ypoBeHb NpoLeaypbl
paccMoTpeHus anennaumu. B ysegomneHun, kotopoe Bbl nonyynte, byaget
yKasaHo, MOXXeTe N Bbl NodaTb anennsaumio Ha yposHe 5 1 4yTo criegyeT ans
3TOro caenartb.

Anennauusa Ha ypoBHe 5

e Cyabs dbeaepanbHOro OKpY»KHOro cya pacCMOTPUT BaLly anenssiuuio u BCHO
NHOPMALIMIO U NPUMET NONIOXUTENbHOE UMK oTpULaTenbHoe peLleHne. ATo
pelLeHne ByaeT okoH4aTenbHbIM. [ocne deaepanbHOro OKpyXHOro cyaa Apyrux
YPOBHEN pacCMOTPeHUs anennaumum Her.

J2. lononHuTenbHble anennsauMu no nporpamme Medi-Cal

Y Bac Takke eCcTb Apyrue npasa Ha anenndaumio, ecrnv Balla anennsaums Kacaetca ycnyr unm
TOBapOB, KOTOpPLIE, Kak NpaBumo, nokpbisaeT nporpamma Medi-Cal. OTnpaeneHHoe BaM NMCbMO
OT OTAENEHNs NO CryLaHUsaM Aen Ha YpoBHe wTaTa bygeT cogepatb MHCpopMaumio o ToMm,
4yTO cnegyeT AenaTtb, eCnuv Bbl XOTUTE NPOAOIKUTE Y4acTBOBaTb B Npoueaype nogayv
anennsaumn. Ecnm Bbl He cornacHbl € peLleHneM, BbIHECEHHBIM B MpoLiecce CryLlaHus Ha
YPOBHe LWWTaTa, 1 Bbl XOTUTE, YTOObI APYron Ccyabs nepecMoTpern JaHHOe peLleHre, Bbl MOXeTe
noaaTtb 3anpoc O NOBTOPHOM CriyLlaHum 1 (Mnn) o nepecmoTpe cynebHoro peLleHus.

YT106bl NOAaTh 3anNpoc 0 NOBTOPHOM ClyLlaHWW, OTNpaBbTe 3anpoc B MMCbMEHHOM BUAE
(MMcbmo) no cnepytowemy agpecy:

The Rehearing Unit
744 P Street, MS 19-37
Sacramento, CA 95814

[aHHOe NCbMO OOMMKHO ObITh OTNpaeneHo B TeveHne 30 AHEN C MOMEHTA NOoNyYeHns BamMu
pelieHns. ATOT CPoK MOXKeT BbITb NpoaneH Ao 180 gHen, ecnn y Bac eCTb yBaXutenbHas
NpuU4MHa ero NpeBbILLEHMS.

B cBoeM 3anpoce 0 NOBTOPHOM CIyLLUAHWUM YKaXuUTe AaTy Nony4YeHUst Bamu peLeHnst U NpuymHy,
No KOTOPOW OHO AOMMKHO ObITb NpoBeAeHo. Ecnu Bbl XOTUTE NpeacTaBuTb AONONHUTENbHbIE
[AoKasaTenbCcTBa, ONULINTE MX CYTb U MOSICHUTE, MOYEeMY OHU He Bbinu NpeacTaBneHbl paHee U
Kakvm 0Bpa3om 3TO OTpa3unock Obl Ha pelleHnn. Bbl MoxeTe 06paTUTLCA 38 MOMOLLBIO B
opraHu3aumio, NPeAOCTaBNSIOLLYIO lopuanYeckue ycnyriu.

YTto6bl nogaTh 3anpoc 0 nepecMmoTpe cyaebHoro peleHuns, Bbl 4OMKHbI NO4AaTb XO4ATanucTBo B
BepxoBHbin cyg (B cootBeTCcTBMM ¢ Pasgenom 1094.5 MpaxgaHckoro npoueccyansHoro
KoAekca) B TedeHne 04HOro roga nocrie nonyveHus Bawero pewexus. lNogasante

Ecnu y Bac ectb Bonpochbl, No3soHuTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIn. Onsa
nonyyeHus 6onee noapo6Hon nHpopmaumum nocetute Beb-cant
blueshieldca.com/medicare. 295



ClNPABOYHUK YHYACTHUKA nnaHa Blue Shield TotalDual Plan maea 9. YTto genatb, ecnu y Bac BO3HMKNA
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npeAoCTaBeHNM CTPAXOBOro NOKPLITUS, anennaumm,

*anobb)

XxoaaTancTeo B BepXoBHbI Cyal TOro OKpyra, KOTOpbI ObiN yka3aH B BalleM pelueHun. Bol
MOXeTe nogaTh AaHHOe XxoAaTalcTBo, He NoJaBasi 3anpoc O NOBTOPHOM criylwaHuu. MNnata 3a
nogavy xogaTancTea He B3umaeTcsl. BoaMoxHO, BaM NpuaeTcsi BHECTM YMEPEHHYLo nnaTy 3a
ycnyrn agBokata, ecnu Cyp BblHECET OKOHYaTeNbHOe peLleHre B Bally nonb3y. Ecnu
NOBTOPHOE CryLlaHune Gblfo NPOBEAEHO U Bbl HE COrMacHbI C BbIHECEHHbLIM PELLEHMEM, Bbl
MOXeTe MonbITaTbCsi NoAaTh 3anpoc O NepecMoTpe CyAebHOro peLleHus, Ho Bbl HE MOXeTe
TpeboBaTb NPOBEAEHNS €LLE OOHOIO NOBTOPHOIO CryLIAHUS.

J3. Anennsiumm Ha ypoBHSiX 3, 4 n 5 no 3anpocam B OTHOLIEHMU NpenapaToB No
yactu D no nporpamme Medicare

OTOT pasgen MoXeT NpUroanTbCs Bam, eCrnv Bbl NoAany anennsauuio Ha ypoBHe 1 1 ypoBHe 2,
1 o6e BalLM anennsaunmn 61N OTKITOHEHBbI.

Ecnu cToMmocTb NpenapaTta, B OTHOLLEHUIN KOTOPOTrO Bbl Mogany anennsauuio, CoOoTBETCTBYET
onpefeneHHon cymMMe B fonnapax, Bbl MOXeTe noaaTh anennsuuio Ha 4oNoNHUTENbHBbIX
YPOBHSIX. B NMMCbMEHHOM OTBETE, KOTOPbIV Bbl MOMYy4YNTE B OTHOLLEHUW anennsumMmn Ha ypoBHe 2,
pasbsiCHAETCS, K KOMY BaM criefyeT obpallatbCsi U 4TO HYXKHO caenaTb, YToObl nogaTb
anennsauuio Ha ypoBHe 3.

Anennaums Ha ypoBHe 3

YpoBeHb 3 npolecca nogayun anennsumm npeacrtaenset cobon cnywaHue, npoBoanMoe
cyaben no agMUHUCTPaTMBHBIM Aenam (ALJ). PewweHve no gaHHOMY cryLllaHuio npuHnMaeT
CyAbsA N0 aAMWHUCTPATUBHBLIM Aenam unu agsokaT-cneynanuct, paboTtaroLwmn Ha
denepanbHoe NpaBUTENLCTBO.

Ecnu cyabA NO agMUHUCTPATUBHBIM Aenam unn agBokaT-cneuynanncT BblIHECET
noNnoXuTternbHOe peLlleHne no BalUen anennaumm:

e npolenypa anennauuy GyaeT 3aBeplueHa.

e  Mbl SOMKHBI paspeLlmnTb NpegocTaBneHe Unn HavyaTb npegoctaBneHme
CTPaxoBOro NOKpbITUA 0A0OPEHHbIX NpenapaToB B TedeHne 72 4acoB
(nnn 24 yacoB Npu YCKOPEHHOW anennsumMm) UM nponM3secTuy onnaty He
nosgHee, 4em yepes 30 KaneHaapHbIX OHEN Nocrne NONyYEeHNs peLleHns.

Ecnv cyaba no agMUMHUCTPATUBHBLIM AernaM unv agBokaT-creunanmcT npeaoctTaBuTt
oTpuuaTenbHoOe pelleHne B OTHOLLEHMM Ballel anennsauum, npoueaypa anennsaumm
MOXET ObITb NPOAOIKEHA.

e Ecnu Bbl pelunTe NPUHATL 3TO PeLLIEeHNe, KOTOPOE OTKIOHSIET Bally anennsuuio,
npoueaypa anennsiuMn 6yaeT 3aBepLieHa.
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npeAoCTaBeHNM CTPAXOBOro NOKPLITUS, anennaumm,

*anobb)

e Ecnu Bbl pelunte He NPUHUMATbL 3TO PELLEHNE, KOTOPOE OTKITOHSET BaLly
anennsauuio, Bbl MOXeTe NepenTn Ha cneayroLmnii ypoBeHb npoLeaypbl
paccMoTpeHus anennaumu. B ysegomneHun, kotopoe Bbl nonyynte, byaget
ykasaHo, YTo Aenatb Npv nogaye anennsiumm Ha yposHe 4.

Anennsauusa Ha ypoBHe 4

CoBeT paccMaTpuBaeT Ballly anennsaumio 1 aaeT Bam oTBeT no Heil. CoBeT SIBNSIETCS YacTbio
dhenepanbHoro npaBuTenbLCTBA.

Ecnu CoBeT 0TBETUT NONOXUTENbHO Ha Ballly anennsuuio:
e [lpoueaypa anennsuumn 6yaeT 3aBepLleHa.

e Mbl SOMKHBI paspeLlmnTb NpegocTaBneHe Unn HavyaTb npegoctaBneHme
CTPaxoBOro NOKpbITUA 0A0OPEHHbIX NpenapaToB B TedeHue 72 4acoB
(nnn 24 yacoB Npu YCKOPEHHOW anennsLumMm) UM nponM3secTuy onnaty He
nosgHee, 4em yepes 30 KaneHaapHbIX OHEN Nocrne NoNyYEeHNs peLleHus.

Ecnu CoBeT npefocTaBuT oTpULaTenbHOe pelleHre B OTHOLWEHUM Ballen anennsaumm,
npoueaypa anennsumMm MoxeT GbiTb NPOAOIIKEHA.

e Ecnu Bbl peluMTe NPUHATL 3TO PeLLeHnE, KOTOPOE OTKIOHSET Ballly anennsuuio,
npoueaypa anennsumn byaeT 3aBeplueHa.

e Ecnu Bbl pelunTe He NPUHUMATbL 3TO PELLEHNE, KOTOPOE OTKIOHSAET Bally
anennsauuio, Bbl MOXeTe NepenTn Ha creayroLmnii ypoBeHb npoLeaypbl
paccMOoTpeHus anennauuu. B ysegomneHmn, kotopoe Bbl nonyynte, oyaget
yKa3aHo, MOXeTe N Bbl NogaTh anennsaumio Ha ypoBHe 5 1 4To crnepyet Ans
3TOro caenarb.

Anennauus Ha ypoBHe 5

e Cyabs dheaepanbHOro OKpY»KHOro cya pacCMOTPUT BaLly anenssiuuio u BCHO
NHOPMALIMIO U NMPUMET NONIOXUTENBLHOE UMK oTpULaTeNnbHoe peLleHne. ITo
pelLeHne byaeT okoHYaTenbHbIM. [ocne deaepanbHOro OKpyXHOro cyaa Apyrux
YPOBHEN pacCMOTPeHUs anennaumum Her.

K. Kak nogaTb xanoby

K1. Kakue umeHHO npo6nemMbl MOryT NOCAYXUTb NPUYNHON ANA NOAAYUM XKanoobl

Mpouecc nogaym xanobbl UCNONb3yeTcs TONbKO ANsi HEKOTOPbIX TUMOB NPOGNEM, TakUX Kak
npo6nembl ¢ Ka4eCcTBOM 0OCIYXXMBaHUS, BPEMEHEM OXMAAHUS, KoopANHaUUEN 06CnyXMBaHUS

Ecnu y Bac ectb Bonpochbl, No3soHuTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIn. Onsa
nonyvyeHus 6onee noapo6Hon nHpopmaumum nocetute Beb-cant
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npegocTaBeHnn CTPaxoBOro MOKPLITUSA, anennsaumm,
*anobb)

n 06CJ'Iy)KI/IBaHI/16M KnnMeHToB. Humxe npeacrtaBiieHbl NpUMepbIl npo6neM, KOTOpble MOryT
NOCNYy>XUTb OCHOBaHMEM ONA nogayun Xanoobl.

Kanoba

Mpumep

KayecTtBO Bawero
MeaAULIMHCKOro ob6cnyXxuBaHus

Bbl He yooBneTBOpeHbl KA4eCTBOM
o6cnyXnBaHus, HanpuMep, yXoaom B 6onbHULE.

3awuTa Bawen
KOH(puaeHUNanbLHOCTU

Bbl nonaraete, 4To KTO-NMOO He cobrnogaeT Balle
npaBo Ha KOHPUAEHUMANBHOCTb UM
npeaocTaBun gpyrumM nuuam KoHpmaeHumanbHble
CBeQleHuns1 O Bac.

HeyBaxeHue, HU3KOE KayecTBO
ob6CcnyXXnBaHNA KINUEHTOB UNN
Apyroe HeraTuBHoe
nosegeHue

MocTaBLUMK MEQULMHCKUX YCNYT UK nepcoHan
ObInn rpybbl NN HEBEXITMBLI C BaMMU.

Hawwn COTPYAHUKHN NJTOXO K BaM OTHOCUJIUCD.

Bbl cunTaeTe, 4TO Bac HACUMbLHO 3acTaBNSOT
NnpekpaTuTb yyacTve B HalleMm nraHe.

CneuunanbHble BO3MOXHOCTHU
U A3blkOBasA noagepkka

Bbl He MOXeTe NonyYnTb PUNYECKNA JOCTYN K
MeANLMHCKUM ycnyram u ygobeTeam B oduce
Bpada unv nocTaBLMKa.

Baw Bpay unuv noctaBLuK yCnyr He
npegocTaBnsieT nepeBoguvvka ans gpyrmx s3bikos
(OTAMYHBLIX OT @HIMNACKOr0), Ha KOTOPbIX Bbl
ropopute (HanpumMep, aMepuKaHCKNN A3bIK )KECTOB
NN NCNAHCKUN).

Balu nocTaBLIMK MeAULMHCKMX YCNyT He
npefocTaBnsieT Bam Apyrmx npuemMnembix
yA06CTB, KOTOPbIE BAM HYXXHbl 1 O KOTOPbIX Bbl
npocwure.

Ecnu y Bac ectb Bonpochbl, No3soHuTe B nnaH Blue Shield TotalDual Plan no Homepy

nonyvyeHus 6onee noapo6Hon nHpopmaumum nocetute Beb-cant
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npenocTaBieHUN CTPaxXoBOro MNOKPLITUS, anennsaumm,

*anobb)
Xanoba Mpumep
Bpems oxupaHus e Y Bac BO3HMKNN Npobnembl C 3anncbio Ha Npuem
WN1 BaM NMpULLNOCH CANLLKOM OO0 XAaTb 3anucu
Ha npuem.

e Bpauu, pbapmaueBTbl, Apyrne MmeanumnHckme
paboTHUKN, OTAEN OOCNYXNBaHUS KITMEHTOB UK
Apyrve CoTpyaHMKKM NnaHa 3acTaBnsAoT Bac XaaTb
CMULLKOM JONrO.

Yucrora e Bbl cunTaeTe, YTO KNMHMKA, BonbHULA Un Od)VIC
Bpaya HeJoCTaTO4YHO YNCTbIE.

MHdopmauums, KOTOpyHo Bbl e Bbl nonaraete, YTO Mbl HE OTMNpPaBUIIM BaMm
nosy4yaeTe OoT Hac Kakoe-nmbo yBegomneHne unm NnMcbMo, KoTopoe
Bbl JOITKHbI ObINM NOMYYnTb.

e Bbl cuntaete, 4YTO MH(pOpMaLUA B MMCbMEHHOM
BUAe, KOTOPYH Mbl BbICHanu Bam, CrAnLLIKOM
CMoOXHa Ans NOHMMaHWS.

CBoeBpeMeHHOoe NpuUHATUE e Bbl cuMTaeTe, YTO Mbl He cobrogaeM Cpoku
pelleHuin unu anennsauum o NPUHATMS PeLLEeHUs O CTPAXOBOM MOKPLITUM UK
CTPaxoBOM MOKPbLITUK npefocTaBneHns OTBeTa Ha Ballly anennsuuio.

e Bbl cuntaete, 4TO Nocne NonyyYeHus peLleHns o
CTPaxOBOM MOKPbLITUM NN anennsaummn B Bally
nonb3y Mbl He cobngaemM Cpokn ogodbpeHns
yCnyru, NpeAoCTaBneHns Bam ycrnyru nunm
BO3MELLEHNS BaM CTOMMOCTM OnpeaeneHHbIX
MEOMLIMHCKNX YCIyT.

e Bbl oymaeTe, YTO Mbl HE OTNpaBMnu
CBOEBpPEMEHHO Balle gerno B opraHusauuio IRO.

Xanob6bl 6bIBalOT HECKONbLKUX BUAOB. Bbl MOXeTe nogaTb BHYTPEHHIOW U (MMN) BHELLHIOW
xanoby. BHyTpeHHsS xanoba nogaeTcs B HaLW NfiaH, U HaW NfaH paccmaTpuUBaeT ee.
BHewHss xxanoba nogaeTcst B opraHn3auunio, He CBA3aHHYH0 C HaLLMM MNaHoM, 1 3Ta
opraHusauusi paccMmaTtpuBaeT ee. Ecnu Bam Hy)XHa MOMOLLb C Nogayvent BHYTPEHHEN U (UIn)
BHeLLHeN xanobbl, Bbl MOXeTe MO3BOHUTL B CIYX0Y 06CnyXnBaHus KIMEHTOB NO TeNnedoHy
1-800-452-4413 (TTY: 711).

Ecnu y Bac ectb Bonpochbl, No3soHuTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIn. Onsa
nonyvyeHus 6onee noapo6Hon nHpopmaumum nocetute Beb-cant
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npobnema unu xanoba (peLleHnst o

npeAoCTaBeHNM CTPAXOBOro NOKPLITUS, anennaumm,

*anobb)

FOpuanyecknin TEpMUH, UCNONb3yeMbI Ans 0603Ha4YeHUsl TepMMHa «kanoba» —
«MPeTeH3UA».

FOpuanyecknii TEpMUH, UCNONb3YEMBIN Ans 0603HaYeHNss TepMUHa «nogava
Xanobbl» — «noAgava NpPeTeH3un».

K2. BHyTpeHHue xanobbl

UTo6bl NoAaTh BHYTPEHHIOK xanoby, N03BOHMTE B OTAEN 06CNY>XMBaHMSA KIMEHTOB MO
TenecoHy 1-800-452-4413 (nuHma TTY: 711). Bel MOXeTe nogaTthb xanoby B noboe Bpems, 3a
WCKIIOYEHNEM CrnyyaeB, Korga pedb nget o npenapate no Yyactn D no nporpamme Medicare.
Ecnu xxanoba kacaetcsa npenapata no 4yactu D no nporpamme Medicare, Bbl 4OMKHbI NoAaTh
ee B Te4yeHue 60 kaneHAapHbIX AHEN Nocne BO3HUKHOBEHUSI NPO6neMbl, Ha KOTOPYHO Bbl
XOTUTE NofaTthb Xanooby.

e Ecnu Bam 4TO-nMBO HYXXHO caenaTb B OTHOLLEHWUM 3TOW ano0Obl, COTPYAHUKM
oTaena obcnyxunBaHUA KNMeHToB coobwaTt Bam 06 aTOM.

e Bl Takke MoXeTe HanucaTb >|<ano6y M OTNpaBuUTb €€ HaM. Ecnu Bbl nogagute
>Kan06y B NMMCbMEeHHOM BMUae, Mbl OTBETUM Ha Bally >Kan06y TakKxe B
NMMCbMEHHOM BUAE.

e Hwuxe npueeaeH TpebyemMbln NOPAOOK OENCTBUN.
o UWar 1. NogaTb NpeTeHaunto

o YTtobbl HauyaTb 3TOT NpoLecc, NO3BOHUTE NPeaCcTaBUTENO OTAENA
obcnyxuBaHus KNMEHTOB B TeveHme 60 kaneHaapHbIX AHen nocne cobbITns
M nonpocuTe ux nogatb NpeTeH3nto. Bbl Takke MOXeTe nogaTtb NPETEH3NIO B
NUCbMeHHOM Buae B TeveHne 60 KaneHgapHbIX AHEN C MOMEHTa cobbITuS,
OTNpaBUB €€ MO CrieayloLemMy agpecy:

Blue Shield TotalDual Plan
Appeals & Grievances Department
P.O. Box 927

Woodland Hills CA 91365-9856
®AKC: (916) 350-6510

o Ecnu Bbl obpallaetech k Ham No dakcy unm no no4vte, NO3BOHUTE HaAM U
3anpocuTte bopmMy nofayun anennsaumm 1 npeteHaun no nnady Blue Shield
TotalDual Plan. Mbl oTnpaBum Bam NMCbMO C UHGOOPMaLMEN O TOM, YTO Mbl
nony4unu yBegomreHne o Bawen npobrneme, B TeHeHne 5 KaneHgapHbIX
AHen 1 coobmnm Bam nms nuua, KoTopoe paboTaeT Haf peLleHnemM Ballen

Ecnu y Bac ectb Bonpochbl, No3soHuTe B nnaH Blue Shield TotalDual Plan no Homepy

1-800-452-4413 (TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIn. Onsa
nonyvyeHus 6onee noapo6Hon nHpopmaumum nocetute Beb-cant
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*anobb)

npobrniembl. O6bLIYHO ANS peLleHnst Npobrembl Ham TpebyeTtcs
0o 30 kaneHgapHbIX AHER.

o Ecnu Bbl 3anpocute «ycKopeHHoOe pacCMOTPEHME NPETEH3NUNY, MOCKOSTbKY
Mbl PELUNNN HE NPEeSOCTaBMNsATb BaM «YCKOPEHHOE pELLUEHUE» UMnn
«YCKOPEHHYIO anennauuioy, Mbl NepeLunemM Ball 3anpoc AUPEKTOpY No
MeANLMHCKUM BONPOCaM, KOTOPbIN He y4yacTBOBasl B MPUHATUN HaMU
nepBOHaYyanbHOro peLeHns. Mbl MoXeM CnpocuTb, eCTb NI y Bac
AononHuTensHas nHopmMaums, kotopasa He Gbina 4OCTYNHA Ha MOMEHT,
KOr[ia Bbl 3anpoCcunn «yCKOpeHHoe nepBoHavyanbHOe peLlueHne» nnm
«YCKOPEHHYI0 anennauuioy. Aupektop No MeanLUMHCKUM BONpocam
paccMOTpUT Ball 3anpoc 1 NpUMeT peLleHne, 6bIno N Hawe
nepBoHavanbHoe pelleHne 060CHOBaHHbIM. Mbl BbiLLUIEM BaM MUCbMO C
HalUM pelueHneM B TeYeHne 24 4acoB C MOMEHTa Nosy4YeHus BaLlero
3anpoca 06 «yCKOpeHHOW npeTeH3nny. Mbl OOSKHLI paCCMOTPETL BaLly
NpeTeH3n0 HacToNbKO BbICTPO, HACKONbKO 3TOro TpebyeT Balue aeno,
NCXOAS U3 COCTOSIHWS BalLero 340p0Bbsi, HO He No3gHee, YeM Yepes
30 kaneHgapHbIX AHEW NOCIE NONyYEeHMs BalLEen Xanoobbl.

LWar 2. CnywaHune no npeTeH3nun

o [Ecnu Bbl He yOoOBneTBOPEHbI peLleHneM CBOEN NPeTEeH3UU, CBA3aHHOM C
KayecTBOM 0BCNyXMBaHWsi, Bbl MOXETe NnodaTb NMMCbMEHHbIN 3anpoc B OTAEN
anennsumn n npeteHaun Blue Shield Medicare o npoBegeHuun cnywaHus no
npeteH3nn. B TeyeHne 31 kKaneHgapHOro AHA ¢ MOMEHTa NOSTyYeHns Ballero
NMMCbMEHHOrO 3anpoca Mbl cCoGepemM KOMUCCUIO A5 PAaCCMOTPEHUSA BaLLEro
Aena. Bam 6ygeT npeanoXeHo NpucyTCTBOBaTb Ha CryLIaHUK, B KOTOPOM
NpUMyT y4acTue Bpay, He y4acCTBYIOLWUIA B BaLLEM fleYeHUN, U NpeacTaBuTeNb
oTAena paspelleHui anennauun n npeTeHsnin. Bel MoxeTe NpucyTcTBOBaTh
Ha cnyLwaHum fIMYHO UK NocpeaCcTBOM TenekoHdepeHumu. Nocne cnywaHns
Mbl BbILLSIEM BaM NMUCbMO C OKOHYaTENbHbIM peLleHneM.

o Ecnu Bbl He yaoBneTBOpeHbl peLleHneM CBOeN NpeTeH3nn, KoTopasi He
OTHOCUTCSA K KAa4eCTBY 0OCNY>XMBaHUSA, Hanpumep, BPEMsi OXXUOAHNS,
nposiBNeHe HeyBaXeHWsi, 06CnyXnBaHne KNMeHToB U YUCTOTA, Bbl
MOXeTe 00paTuTbes B oTAen obcnyxuBaHna KNMeHToB nriaHa Blue Shield
TotalDual Plan n 3anpocuTb JONOSTHUTENbHOE pacCMOTPEHME.

KOpuanyecknin TepMmUH, KOTOPLIN O3HAYaET «YCKOPEHHYIO Xanoby» — «yCKopeHHas
npeTeH3us».

Mo BO3MOXXHOCTU Mbl AaanM BaM OTBET HeMeaneHHo. Ecnn Bl N0O3BOHNTE HaM, YTOObI NoaaTb
>Kan06y, Mbl, BO3MOXHO, CMOXEM OaTb BaM OTBET BO BPEMSA TOro Xe Teﬂed)OHHOFO 3BOHKa.

Ecnu y Bac ectb Bonpochbl, No3soHuTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIn. Onsa
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Ecnu Bawe coctosiHne 30opoBbs TpebyeT Toro, YTobbl Mbl Aany OTBET ObICTPO, Mbl AaAUM BaMm
ero 6bICTpoO.

e Ha 6onblKMHCTBO xanob mbl oTBe4aeM B TedeHne 30 KaneHgapHbIx gHen. Ecnim
Mbl HE NpUMeM peLueHune B TedeHne 30 kaneHaapHbIX JHEN, NOCKOSbKY Ham
noHagobuTcst AoONONHUTENBHAsA MHOPMaLUNA, Mbl yBEOOMUM Bac 06 3TOM B
nMucbMeHHoM Buae. Mbl Takke npegocrtaBnsgeM 06HOBNEHHYO MHGOPMaLNIo O
cTaTyce Ballen NPeTeH3nM U NPMMEPHOE BPEMS, B TEYEHNE KOTOPOrO Bbl
CMOXeEeTe NoSyYnTb OTBET.

e Ecnu Bbl nogaeTte xanoby no NnpuymMHe TOro, YTO Mbl OTKIOHUAX BaLL 3anpoc O
NpeaoCTaBlEHNN «YCKOPEHHOMO peLLEHNsI O NPeaoCTaBNEHNN CTPaxoBOro
MOKPLITUA» NN «YCKOPEHHON anennsaumm», Mbl aBTOMaTU4eCckM NpeaocTaBumM
BaM «YCKOPEHHYIO0 anoby» n oTBETUM Ha Bally »Karnoby B Te4eHue 24 4acos.

e Ecnu Bbl nogaeTe xanoby No npuynHe TOro, YTo Ham NoHagobmnoch
OOMNONHUTENbHOE BpeMs, YTOObI NPUHATL peLLeHne o NpeaocTaBneHnm
CTPaxoBOro MNOKPbITUA UM PAaCCMOTPETL anennsunio, Mbl aBTOMaTUYECKN
npegocTaBMM BaM «YCKOPEHHYH0 Xanoby» 1 OTBETMM Ha BaLly Xanoby B
TeyeHue 24 yacos.

Ecnun mMbl He cornacHbl € YacTbio BaLLen xanobdbl UnNu Bcen xanobomn, Mbl cooOLLM BamMm 00
3TOM M PasbsACHUM MPUYUHbBI HALLIEro Hecornacusi. Mbl OTBETMM BaMm, COrflacHbl Mbl C BaLEW
»Kanobow unm Her.

K3. BHelwlHuUe Xanoobl
Mporpamma Medicare

Bbl MoxeTe coobwutb nporpamme Medicare o cBoel xanobe unu oTnpaeBuTb Xkanoby B
nporpammy Medicare. ®opmy npeTteHaun (Complaint Form) ans nogayun B nporpammy Medicare
MOXHO HaWTK B MHTepHeTe no agpecy www.medicare.gov/MedicareComplaintForm/home.aspx.
Bam He HyxHO nopaBaTh xanoby B nnaH Blue Shield TotalDual Plan, npexae yem nogasatb
Xanoby B nporpammy Medicare.

Mporpamma Medicare cepbe3HO OTHOCUTCS K BallMM xanobam v Ucnonb3yeT gaHHYHO
WMHOpMaLMIO, YTOObLI MOMOYb YNYYLWNTL KadecTBO nporpammbl Medicare.

Ecnu y Bac ectb gpyrne 3ameyaHus unu npobnemsl Unv ecnu Bl AyMaeTe, YTo nnaH
MeOMLIMHCKOro CTPaxoBaHusa He yaenseT BHUMaHus Bawen npobneme, Bbl Takke MOXeTe
no3sBoHUTL No HoMepy 1-800-MEDICARE (1-800-633-4227). NMonb3oBatenu nuHumn TTY moryT
NO3BOHUTL MO Homepy 1-877-486-2048. 3BOHOK BecnnaTHbIN.

Ecnu y Bac ectb Bonpochbl, No3soHuTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIn. Onsa
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Medi-Cal

Bbl moxeTe nogaTthb kKanoby ombyacmeHy ynpaBnsemoro obcnyxuBaHua Medi-Cal B
OdenaptameHTe 3apaBooxpaHeHus wtata KanudgopHusa (DHCS), no3aBoHMB no TenecdoHy
1-888-452-8609. Nonb3oBatenu nuHum TTY MOryT NnO3BOHUTbL NO HOMepy 711. 3BOHKMU
NPUHUMAIOTCA C NOHeAerNbHUKaA No NATHULY ¢ 8:00 a.m. Ao 5:00 p.m.

Bbl MOXeTe nogath xanoby B [lenapTaMeHT ynpaBnsieMoro MeguumHCcKoro obcnyxmsaHms
wrarta KanudophHua (DMHC). DMHC perynupyeT nnaHbl MEQULMHCKOIO CTpaxoBaHus. Bol
MOXeTe 06paTuTbes K coTpyaHukam LleHTpa nomowm DMHC 3a nomoLblo npu nogadye »xanobd
OTHOCUTENBHO yCnyr, npegocTaBnsieMblx no nporpamme Medi-Cal. No Hecpo4yHbIM Bonpocam
Bbl MOXeTe nogaTb xanoby B8 DMHC, ecnv Bbl He cornacHbl ¢ pelleHremM no Ballen anennsumm
Ha ypOBHe 1 uUnu ecnu nnaH He pa3peLlunn Bawy xanoby no ncrevyeHmm 30 kaneHgapHbIX HEN.
Mpwn aTom BbI MOXeTe obpatuThcs B DMHC, He nogaBas anennauumio Ha yposHe 1, ecnu Bam
HY>KHa NOMOLLb B peLLleHnn anobbl, CBA3AHHOW C HEOTIOXHBIM BONPOCOM, Unn xanobon,
KoTopas npeAcTaBnsaeT HENOCPEOCTBEHHYIO N CEPLE3HYIO YIPO3y BalleMy 300POBbLO, €CNN Bbl
ncnbiTbiBaeTe CUIbHY0 60Mb, €Crnn Bbl HE COrMacHbl C peLleHMeM Halero nnaHa B OTHOLLEHUU
BaLLen xanobbl nnu ecnu Hall nnaH He paspeLwnn Bawy xanoby B TedyeHme 30 kaneHgapHbIX
OHEN.

[anee npuBeaeHbl ABa cnocoba nony4eHns nomowm ot LieHTpa nomoLum:

e [lo3BoHuTe No Homepy 1-888-466-2219. Jlvua ¢ HapyLLEHNAMU CryXxa N peyn
MOryT BOCMONb30BaTbCsA GecnnaTtHbiM HomepoM nunHum TTY 1-877-688-9891.
3BOHOK GecnnaTHbIN.

e [locetute Beb-cant [lenaptameHTa ynpasnsemMoro MeguumMHCKoro
obcnyxunsanms (www.dmhc.ca.gov).

YnpaBneHue no rpaxaaHckum npasam (OCR)

Bbl MoxeTe nogath xanoby B OCR npun MuHucTepcTBe 3gpaBooxpaHeHns U coumanbHOro
obecneveHus (HHS), ecnu Bbl cumMTaeTe, 4TO ¢ BaMu oboLwwnmck Hecnpaseanueo. Hanpumep,
Bbl MOXeTe nogaTh Xanoby B OTHOLEHUN obecneyeHns JOCTYNHOCTU YCNyr Ans nuu, ¢
OrpaHMYeHHbIMU BO3MOXHOCTSIMU UIW NPeaoCTaBeHNs] MOMOLLM NLAaM Ha ApYrux sidbikax.
Homep TenedoHa OCR: 1-800-368-1019. Nonb3osaTtenam TTY crneayeT 3BOHUTb NO HOMEPY
1-800-537-7697. C nononHMTENbHON MHAOPMaUME MOXHO 03HAKOMUTBLCS MO agpecy
www.hhs.gov/ocr

Ecnu y Bac ectb Bonpochbl, No3soHuTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIn. Onsa
nonyvyeHus 6onee noapo6Hon nHpopmaumum nocetute Beb-cant
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ClNPABOYHUK YHYACTHUKA nnaHa Blue Shield TotalDual Plan maea 9. YTto genatb, ecnu y Bac BO3HMKNA
npobnema unu xanoba (peLleHnst o

npeAoCTaBeHNM CTPAXOBOro NOKPLITUS, anennaumm,

*anobb)

Bbl Takke moxeTe obpaTuTtbcst B MecTHoe npeacrasutensctso OCR no cnegytowemy agpecy:

Office for Civil Rights
U.S. Department of Health and Human Services
90 7th Street, Suite 4-100
San Francisco, CA 94103

Cnyxb6a nogoepxkm knveHToB: (800) 368-1019
dakc: (202) 619-3818
TTY: (800) 537-7697
3n. noyta: ocrmail@hhs.gov

BoaMOXHO, y Bac Takke ecTb nNpaBa B COOTBETCTBMM C 3aKOHOM O 3aLlMTe NpaB amepuKaHCKUX
rpaxkgaH ¢ orpaHMYeHHbIMU BO3MOXHOCTAMM U [NonpaBkamu k aTomy 3akoHy oT 2008 roga
(P.L. 110-325). 3a nomMoLLblo Bbl MOXeTe 0bpaTuTbCa B Nporpammy ombyacmeHa Medi-Cal.
Homep TenedoHa: 1-888-452-8609.

Qio

Ecnv Bbl nogaeTe xanoby B OTHOLLEHUN KayecTBa 06CNyXMBaHUsl, y Bac eCTb [jBa BapuaHTa:

e Bbl MOXeTe noaaTh xanoby Ha kKa4yecTBO 06CNyXMBaHNS HEMOCPEACTBEHHO B
opraHusaumio QIO.

e Bbl MmoxeTe nogath xanoby B opraHmsaumio QIO v B Haw nnaH. Ecnu Bbl
nogagute xanoby B opraHnsauuto QIO, Mbl 6ygem coTpyaHMyaTb C HEN C LEeNbto
paspeLueHns BaLlen xanobsbl.

OpraHnsaums no NoBbIWEHUIO Ka4eCcTBa — 3TO rpynna NpakTUKYOLWMX Bpavyen n opyrux
MeOMLMHCKMX CNeunanmncToB, YCNyrm KOTOPbIX N0 NPOBEPKE W MOBbLILIEHUIO KavyecTBa
obcnyxusaHus, npegocTaBnNgemMoro nauneHTam nporpammbl Medicare, onnadnsaet
denepanbHoe npaBnTenbCTBO. YTOOLI Y3HaThL Gonblue 06 opraHmsauun QIO, obpaTutech
k Paspgeny H2 nnu k Mnaee 2 Bawero CripagoyHuKa y4acmHuka.

B KanudopHuu opranmsauuen QIO asnsetca komnanusa Livanta. Homep TenedgoHa komnaHmm
Livanta: (877) 588-1123 (nuHua TTY: (855) 887-6668).

Ecnu y Bac ectb Bonpochbl, No3soHuTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIn. Onsa
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PYKOBOACTBO AOJ1A YYACTHUKA nnana Blue Shield TotalDual Plan naBa 10. MNpekpalLeHne BaLlero

y4qyacTun4 B Hallem nnaHe

MnaBea 10. lNpekpaweHne Bawero y4yactms B HalleMm nrnaHe

BBeneHue

B gaHHoM rmaBe o6bACHAETCA, Kak MOXHO NpeKkpaTUTb y4yacTue B HaLWeM NfaHe, a Takke
npuBeAEHbl BApUaHTbl MEANLIMHCKOrO CTPaxoBOro NoKpbITUsi NOCNE NpekpaLLeHns y4actus B
Hawem nnaHe. Nocne Toro kak Bbl NpekpaTuTe y4yacTue B HaLIEM MraHe, Bbl NO-NpexHeMy
OypeTte yyactBoBaTtb B nporpammax Medicare n Medi-Cal, noka Bbl Oygete MMeTb Ha 3TO
npaBo. KnioveBble TEPMUHbI 1 UX OnpeaeneHns npueseaeHbl B anaBnTHOM NOpsSaKe B
nocnegHewn rnaee Bawero CripagoyHuKa yyacmHuka.
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C. Kak nonyyatb ycnyrn Medicare n Medi-Cal No OTAENBHOCTU. ........occuveiiiiiiiiiiieiieeee e 308
C1. Bawm ycnyrv no NnporpaMmMe MEICAre. .........oouuuuiiiiiiiee et 308
C2. Bawwm ycnyrm no nporpamMmMe Medi-Cal ............ooiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeveeeveeevveeaveeaveneneees 313
D. Bawwu meguumHckue ToBapsbl, yCnyru u npenapatbl 4O MOMEHTa npekpalleHns Ballero
YHACTUSA B HALUEM TTITAHE ...ttt e e e n e e e e e e e e e e 313
E. Opyrve cutyaumum, korga npekpawiaeTcs Balle y4acTne B HaleM MAAHE ..........cceeveeeeeeeennn. 313
F. MNpaBuna, 3anpeLyatoLime npocuTb Bac NpekpaTUTb y4acTne B NnaHe no npuymHam,
CBSI3AHHBIM C COCTOSHUEM 3I0POBDS ....eeiiiiuiaeaaeeeeettuaaaeaaeeeeeanna s aeaaaaeeesnnaaaeaaaeeeessnnnnaeans 316
G. Bbl umeeTe npaBo noaaTthb xanoby, ecnu Mbl NpekpallaemM Balle yyacTue B
e TT [T Y I Ty =TT 316
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y4qyacTun4 B Hallem nnaHe

A. Korga MoxHo npekpaTuTb y4acTtue B Hallem niaHe

BonbLlUMHCTBO y4yacTHMKOB nporpammMbl Medicare MoryT npekpaTuTb CBOE y4acTue B
onpeaeneHHble nepuoabl roga. MNMockonbky Bbl y4acTByeTe B nporpamme Medi-Cal, y Bac
€CTb HECKOSbKO BapMaHTOB NPeKpaTuTb y4yacTue B Halem nraHe B nobon mecsl roga.

Kpome Toro, Bbl MOXeTe NpekpaTUTb CBOE y4acTue B HALLEeM MNiaHe B yKa3aHHbIE HIKe
nepvopapbil:

e ExerogHbin nepuop peructpaumum anutca ¢ 15 oktabps no 7 aekabps. Ecnu
Bbl BblbepeTe HOBbIV NiiaH B TeYeHWe 3TOro nepuoaa, Balle yyactne B Hallem
nnaHe 3akoHuntca 31 gekabps, a yyactme B HOBOM NrlaHe HavyHeTcsa 1 aHBaps.

e OTKpbITbIM Nepuoa peructpauum B nporpamme Medicare Advantage (MA)
anntca ¢ 1 aHBaps no 31 mapTa, a Takke Ansa HOBbIX NofnyyaTtenen nbrot no
nporpamme Medicare, KOTOpbl€ 3a4nCreHbl B NfiaH, C MecsLa nony4yeHus npasa Ha
nonydeHune nbrot No Yactam A u B oo nocnegHero gHa 3™ mecsua nosyyYeHuns
npaea Ha nbrotbl. Ecnu Bbl BbIbEpeTe HOBLIV MNaH B Te4eHMe 3TOro nepuoaa, Baile
y4yacTne B HOBOM MilaHe HA4yHETCS B NepBbI AeHb CneayoLllero mecsua.

Bo3MOXHbI U Apyrue cuTyaumm, Korga Bbl UMEETE NpaBo U3MEHUTL NIaH, B KOTOPOM Bbl
3aperucTpupoBaHbl. K npumepy, ecnu:

e Bbl Nepeexanu 13 Hawlewn 30Hbl 06CNyXMBaHUS;
® M3MEeHUIoCh Balle npaBo Ha nony4veHue Medi-Cal unn Extra Help, nnn

® Bbl HEQABHO nepeexarnu B ydpexngeHmne CeCTpMHCKOro yxoga unun 6OJ'IbHVILI,y
OONrocpoYHOro yxoaa, B Hactosllee BpemM4da nojiydaete 1am fiedeHne nnm
TOJIbKO YTO MOKUHYITN 3TO MECTO.

Balue yyacTtue npekpatutcsa B nocnegHun AeHb Mecsiua, B Te4eHMe KOTOPOoro Mbl Nosy4vmnm
Ball 3anpoc 0 CMeHe nnaHa. Hanpumep, ecnv mMbl nonydnm Bawl 3anpoc 18 sHeaps, Bawle
CTpaxoBoe MOKpbITUE MO HalleMy nnaHy okoH4YnTCca 31 aHBaps. Balle HoBOe MOKpbITUE
Ha4yMHaeTCH B NepBbIA AeHb CriegyoLero mecsua (B gaHHoM npumepe — 1 cdoespans).

Ecnu Bbl NOKMaaeTe Hall NnaH, Bbl MOXETe MoMy4YnuTb CneayroLLyo NHopMaumio:
e BapwuaHTtbl no nporpamme Medicare B Tabnuue B Pazgene C1.
e Ycnyru n BapuaHThl no nporpamme Medi-Cal B Paszgene C2.

Monyuntb 6onee NoapobHY0 MHGOPMALUIO O TOM, Kak NPEKPaTUTb y4acTme B nnaHe, MOXHO Mo
cnegyowmm TenedoHam: Otagen obcnyXnBaHust KIIMEHTOB NO HOMEPY, YKa3aHHOMY BHU3Y
cTpaHuubl. Tam Takke ykaszaH HOMep Ansa nonb3osatenen TTY.
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e [lIporpamma Medicare no Homepy 1-800-MEDICARE (1-800-633-4227),
eXeQHEeBHO 1 KpyrrocyTo4Ho. lNonb3osaTtensam nuHnmn TTY cnegyeT 3BOHUTb
no Homepy 1-877-486-2048.

e KanudopHuiickaa nporpaMmMma KOHCYNbTUPOBaHNA U 3aLUUTbl UHTEPECOB
B cdhepe MmeanumnHckoro ctpaxosaHus (HICAP) no Homepy 1-800-434-0222
C noHegenbHUKa no natTHuuy ¢ 8:00 a.m. go 5:00 p.m. [Ana nony4yeHuns
AOMONHUTENBHON UHPOPMaLMKM UM NOUCKa MECTHOIO NpeacTaBUTENbCTBA
HICAP B Bawem permoHe nocetute Beb-cant www.aging.ca.gov/HICAP.
Mporpamma BbiGopa MeanumMHcKoro obecnyxmeanusa no Homepy 1-844-580-7272
C noHeaenbHuka no natHuuy ¢ 8:00 a.m. go 6:00 p.m. MNMonb3oBaTtenn TTY
OOIMKHbI 3BOHUTL No HoMmepy 1-800-430-7077.

e OmOyacmeH no ynpaensiemomy obcnyxmanmto Medi-Cal no Homepy
1-888-452-8609 ¢ noHeaenbHuka no nATHULY ¢ 8:00 a.m. go 5:00 p.m. nnu no
agpecy anektpoHHon noytel MMCDOmbudsmanOffice@dhcs.ca.gov.

NMPUMEYAHUE. Ecnun Bbl y4acTByeTe B nporpamme obpaiyeHunsa ¢ npenapatamv (DMP), Bbl He
CMOXETEe U3MEHUTb NiaHbl. [1nsi 03HaKoMMAEeHUs1 C MHCpopmaLmMern o nporpaMmmax obpalleHms ¢
npenapatamu cMm. Fnaey 5 CripagoyHuka y4acmHuka.

B. Kak npekpatuTb y4yacTtue B HalleMm nraHe

Ecnun Bbl pelunte NpekpaTuUTb ydacTue B HaLLEM MNMnaHe, Bbl MOXETe 3aperncTpupoBaTbCa B
apyrom nnaHe Medicare unu nepeintun Ha nporpammy Original Medicare. OgHako ecnu Bbl
XOTUTE MEPENTH C HaLLero nnaHa Ha nporpammy Original Medicare, HO He BbIOpanu oTAeNbHbIN
nnaH Medicare ansa peuenTypHbIX NpenapaToB, Bbl OMKHbBI NOAATh 3anpoc O npekpaLleHnn
y4yacTusa B Hawem nnaHe. [NpekpaTuTb y4acTne B HaleM MiaHe MOXHO ABYMS cnocobamu:

e Bbl MOXeTe OTNpaBMTb HaM NMUCbMEHHbI 3anpoc. Ecnun Bam HyxxHa
AOMNonHUTENbHas MHopMauusi O TOM, Kak 3To caenaTtb, o6paTuTech B OTAEN
06CnyX1BaHUS KIIMEHTOB MO HOMEpPY, Yka3aHHOMY BHU3Y 3TOW CTPaHULbI.

e Homep TenedoHa nporpammel Medicare gocTyneH exeaHEBHO U KPYrioCyTOYHO.
3BoHuTe 1-800-MEDICARE (1-800-633-4227). Nonb3osatenu nuHum TTY
(NMMua ¢ HapyLleHMsaMY criyxa Unu pedn) AoSMKHbI NO3BOHUTL NO HOMEpPY
1-877-486-2048. Korga Bbl 6ygete 3BoHUTL No Homepy 1-800-MEDICARE,
Bbl TAKXKe CMOXETe 3aperncTpMpoBaTbCcs B APYyroM nrnaHe meauumHCKOro
CTpaxoBaHWs UMK NnaHe CTPaxoBOoro NOKPbITUS CTOMMOCTU NpenapaToB
nporpammbl Medicare. NogpobHast MHopMaunsi 0 TOM, Kak MOXXHO Mofy4vaTb
ycnyrm no nporpamme Medicare nocne Toro, kak Bbl NpekpaTuTe ydactue B
HalleM nnaHe, npuBedeHa B Tabnuue Ha cTpaHuue 242.
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e [lo3BoHWUTE B NporpaMmmMy Bbibopa MeaULUHCKOro 06Cny>XMBaHMs no HoMepy
1-844-580-7272 ¢ noHeaenbHuKa rno natHudy ¢ 8:00 a.m. go 6:00 p.m.
Monb3oBaTenu TTY OomkHbI 3BOHUTL No HoMepy 1-800-430-7077.

e B Pasgene C Huxe onucaHbl AENCTBUS, KOTOPbIE Bbl MOXETE NPEANPUHSTD,
4yTOObI 3apEerncTpupoBaThHCS B APYrom nraHe, YTo Takke NpMBeAeT K
npekpaLLeHno Ballero y4acTusi B HaleMm nnawe.

C. Kak nony4yatb ycnyru Medicare n Medi-Cal no otaensHocTw.

Y Bac eCcTb HECKOSbKO BapuaHToB Ans nonyyeHus ycnyr Medicare n Medi-Cal, ecnu BbI pelunte
npekpaTuTb y4acTue B HalleMm nrnaxe.

C1. Bawwu ycnyru no nporpamme Medicare

Y Bac eCcTb TpK BapuaHTa nonyyeHus ycnyr no nporpamme Medicare, nepeymcneHHbIX HUxe, B
nobon mecsu roga. Y Bac eCTb JOMNOMNHUTENbHAS ONUUSA, YKasaHHasi HUXKe B TedeHne
onpeaeneHHbIX NepnoaoB roga, Bknovas ExeroaHbin nepuop peructpaunm n OTKpbITbINA
nepuopg peructpauum B nporpamme Medicare Advantage nnu gpyrmue cutyaumm, onncaHHble
B Paspene A. BoibpaB oanH 13 3TMX BapMaHTOB, Bbl aBTOMATUYECKM NpekpaLlaeTe cBoe
yyacTue B HalleMm nnaHe.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
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nony4yeHus 6onee noapo6Hon nHpopmaumum nocetute Beb-cant

L blueshieldca.com/medicare. 308



PYKOBOACTBO AOJ1A YYACTHUKA nnana Blue Shield TotalDual Plan

naBa 10. MNpekpalLeHne BaLlero
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1. Bbl MOXeTe nepenTu B:

MnaH Medicare Medi-Cal Plan (nnaH
Medi-Medi Plan) — 3To oauH 13 BuaoB
nnaHa Medicare Advantage. OH
npegHa3HauveH AnNA naeun, Kotopble
aABnATca y4actHukamm n Medicare, m
Medi-Cal, n 06beguHsieT nbroThl No
nporpammam Medicare n Medi-Cal B
opavH nnad. Nnanbl Medi-Medi
KOOPAUHUPYIOT BCE NbroThbl U yCNyru no
o6enm nporpammam, BKIlo4as Bce
ycnyru, NoKpbiBaemble No nporpaMmmam
Medicare n Medi-Cal.

Mpumeuanue. TepmuH Medi-Medi Plan —
3TO Ha3BaHWe MHTErpMPOBaHHbBIX NaHOB
AN nuy ¢ 0cobbIMN MeOULNHCKUMN
noTpebHOCTAMU, MMEIoLLMX NPaBo Ha
yyacTve B ABYX Nporpammax cTpaxoBaHus
(D-SNP) B KanudopHuw.

Kak aTo cpenatb:

Homep TenedoHa nporpammel Medicare
AOCTYNEH eXeAHEBHO U KPYrIOCYyTOYHO.
3soHuTte 1-800-MEDICARE
(1-800-633-4227). MNonb3oBaTensamM NMMHAN
TTY cnepyeT 3BOHUTb NO HOMEpPY
1-877-486-2048.

Mo Bonpocam, cBsA3aHHbIM ¢ [porpammon
KOMMNNEKCHOro 06CcnyXxvBaHnsa Ans
noxunelx nogen (PACE), ssoHuTe no
Homepy 1-855-921-PACE (7223).

Ecnv Bam HeobxoamMma nomoLLb Unu
[AOMNONHUTENbHas MHopMaLms:

e [lo3soHuTe B KanngopHUncKyro
nporpamMmMy KOHCYNbTMPOBaHMUSA U
3alUnTbl HTEpPECOoB B cdepe
MeanunHckoro ctpaxoanus (HICAP)
no Homepy 1-800-434-0222. 3BOHKM
NMPUHUMALOTCS C NOHeAeNbHUKa no
naTHuYy ¢ 8:00 a.m. go 5:00 p.m.
[na nonyyeHnsa 4ONOMHUTENBHOM
NHOPMaLMM U NOUCKa MECTHOro
npegctasutensctea HICAP B Bawem
pernoHe noceTtute Beb-cant
www.aging.ca.gov/HICAP/.

nnum

3aperncTpupymrech B Ka4ecTBe y4acTHUKa
HoBoro nnaHa Medi-Medi Plan.

lMocne Havana AencTBmA CTPaxoBoro
NOKPbITMS NO BalLleMy HOBOMY MriaHy Bbl
OyaeTe aBTOMaTUYECKN UCKITHOYEHbI U3
Hawero nnaHa Medicare.

Baw nnan Medi-Cal nsmenutcsa B
cooTBeTcTBUM ¢ nnaHoMm Medi-Medi Plan.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIn. Onsa
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2. Bbl MOXeTe nepenTu B:

Mporpammy Original Medicare ¢
oTAeNbHbIM NNIAaHOM CTPaxoBOro
NOKPbITUSA peLenTypHbIX NpenapaTtoB
Medicare

Kak aTo caenaThb:

Homep tenedoHa nporpammbl Medicare
AOCTYNEH €XeAHEBHO U KPYrfOCYyTOYHO.
3soHuTe 1-800-MEDICARE
(1-800-633-4227). NMonb3oBaTensam NMMHAN
TTY cnepyeT 3BOHUTb NO HOMEpPY
1-877-486-2048.

Ecnu Bam Heob6xoanma noMoLlb Unu
AOMNOnNHUTENbHAs MHopMauus:

e [lo3soHuTe B KanngopHUnCKyro
nporpamMmmMy KOHCYnbTUPOBaHUA U
3aLlUnTbl HTEpPEeCOoB B cdepe
MeguumHckoro ctpaxosaHus (HICAP)
no Homepy 1-800-434-0222. 3BOHKK
NPUHUMALOTCA C NOHeAerbHUKa MNo
naTHUYy ¢ 8:00 a.m. go 5:00 p.m.
[na nonyyeHns 4ONOMHUTENBHOM
NMHOPMaLMM U NOUCKa MECTHOIo
npenctasutensctea HICAP B Bawwem
pernoHe noceTtute Beb-cant
www.aging.ca.gov/HICAP/.

nnum

3apernctpupymntech B Ka4yecTBe y4aCTHUKa
HOBOrO MaHa NOKPbITUSA peLenTypHbIX
npenapatoB Medicare.

[Nocne Havyana gencTeuns BaLlero
cTpaxosoro nokpbiTna Original Medicare
Bbl OyieTe aBTOMaTMYEeCK/ UCKITHYEHbI U3
Hallero nnaHa.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIn. Onsa
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3. Bbl MOXeTe nepenTu B:

Mporpammy Original Medicare 6e3
OTAEeNbHOro nnaHa cTpaxoBoOro
NOKPbITUSA peLenTypHbIX NpenapaTtoB
Medicare

NMPUMEYAHUE. Ecnu Bbl nepengeTte B
nporpammy Original Medicare 6e3
NPUCOEeANHEHUS K OTAEITbHOMY MNnaHy
MOKPbITUSA peLenTypHbIX NpenapaToB
Medicare, npegcraBuTenu nporpaMmmbl
Medicare moryT 3apernctpmpoBaTb Bac B
nnaHe NOKpbITUSA NEKapPCTBEHHbIX
npenapaToB, €Criv TONbKO Bbl HE
coobLwuTe npeacTaBnTENsiM NPorpamMmmbl
Medicare, 4To He XxoTUTe ObITb €€
YYaCTHUKOM.

Bbl AOMKHBI OTKa3aTbCHA OT CTPaxoBOro
MOKPbITUA OTMYyCKaeMbIX Mo peuenTy
rnekapcTB TOSbKO B TOM Crly4ae, ecrnv y Bac
€CTb CTpaxoBoe MOKPbITUE NeKapcTB 13
APYroro UCTOYHWKa, Hanpumep, ot
paboTtogaTtens unu npogcotosa.

Mpwn Hann4mm y Bac BOMpPOCOB O
HeobXoANMMOCTUN CTPaxXOBOro NOKPLITUS
rNeKkapCTBEHHbIX NpenaparTos NO3BOHUTE B
KanudopHunckyo nporpammy
KOHCYNbTMPOBAHWA U 3aLLMTbl UHTEPECOB B
cdepe MeauLMHCKOro CTpaxoBaHus
(HICAP) no Homepy 1-800-434-0222.
3BOHKM NPUHMMAIOTCH C NMOHeAerbHMKa No
natHuuy ¢ 8:00 a.m. go 5:00 p.m. Ons
nonyyYyeHnsa JONOSTHUTENbHON MHdOpMaLMK
NN NoMcka MeCTHOro NpeAcTaBnTeNbLCTBa
HICAP B Bawuem permoHe nocetuTe
Beb-cant www.aging.ca.qov/HICAP/.

Kak aTo caenaThb:

Homep tenedoHa nporpammbl Medicare
AOCTYNEH €XeAHEBHO U KPYrNOCYyTOYHO.
3soHuTe 1-800-MEDICARE
(1-800-633-4227). NMonb3oBaTensaM NMMHAN
TTY cnepyeT 3BOHUTb NO HOMEpPY
1-877-486-2048.

Ecnu Bam Heobxoanma noMoLlb Unu
AONONHUTENbHAs MHopMauus:

e [lo3soHuTe B KanngopHUnCKyro
nporpamMmmMy KOHCYnbTUPOBaHUA U
3aLlUnTbl HTEpPEeCOoB B cdepe
MeguumHckoro ctpaxosaHus (HICAP)
no Homepy 1-800-434-0222. 3BOHKK
NPUHUMALOTCA C NOHeAerbHUKa MNo
naTHUYy ¢ 8:00 a.m. go 5:00 p.m.
[na nonyyeHns 4ONOMHUTENBHOM
NMHOPMaLMM U NOUCKa MECTHOIo
npenctasutensctea HICAP B Bawwem
pernoHe noceTtute Beb-cant
www.aging.ca.gov/HICAP/.

Mocne Havana oencTBMs Bawlero
cTpaxoBoro nokpbiTna Original Medicare
Bbl ByneTe aBTOMaTMYECKN UCKIOYEHbI U3
Hallero nnaxa.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIn. Onsa
nony4yeHus 6onee noapo6Hon nHpopmaumum nocetute Beb-cant
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311



http://www.aging.ca.gov/HICAP/
http://www.aging.ca.gov/HICAP/

PYKOBOACTBO AOJ1A YYACTHUKA nnana Blue Shield TotalDual Plan

naBa 10. MNpekpalLeHne BaLlero
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4. Bbl MOXeTe nepenTH B:

JTrobon nnaH MmeaULMHCKOro
cTtpaxoBaHua Medicare B onpegeneHHble
nepvoAbl roga, BKNOYas exeroaHbln
nepvopa perucTpaumm 1 OTKpbITbIN
nepuop peructpauum B nnaHe Medicare
Advantage B gpyrux cutyaumsix,
onncaHHbIX B pasgene A.

Kak aTo cpenatb:

Homep TenedoHa nporpammel Medicare
AOCTYNEH eXeAHEBHO U KPYrIOCYyTOYHO.
3soHuTte 1-800-MEDICARE
(1-800-633-4227). MNonb3oBaTensamM NMMHAN
TTY cnepyeT 3BOHUTb NO HOMEpPY
1-877-486-2048.

Mo Bonpocam, cBsA3aHHbIM ¢ [porpammon
KOMMNNEKCHOro 06CcnyXxvBaHnsa Ans
noxunelx nogen (PACE), ssoHuTe no
Homepy 1-855-921-PACE (7223).

Ecnv Bam HeobxoamMma nomoLLb Unu
[AOMNONHUTENbHas MHopMaLms:

e [lo3soHuTe B KanngopHUncKyro
nporpamMmMy KOHCYNbTMPOBaHMUSA U
3alUnTbl HTEpPECOoB B cdepe
MeanunHckoro ctpaxoanus (HICAP)
no Homepy 1-800-434-0222. 3BOHKM
NMPUHUMALOTCS C NOHeAeNbHUKa Nno
naTHuYy ¢ 8:00 a.m. go 5:00 p.m.
[na nonyyeHns 4ONOMHUTENBHOM
NHOPMaLMM U NOUCKa MECTHOro
npegctasutensctea HICAP B Bawem
pernoHe noceTtute Beb-cant
www.aging.ca.gov/HICAP/.

nnum

3apernctpupymntech B Ka4eCcTBe y4acTHUKa
HOBOro nnaHa no nporpamme Medicare.

lMocne Havana AencTBmS CTPaxoBoro
NOKPbITMS NO BalleMy HOBOMY MilaHy Bbl
OyaeTe aBTOMaTMYECKU UCKITHOYEHbl U3
Hawero nnaHa Medicare.

Baw nnan Medi-Cal moxeT OblTb U3MEHEH.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIn. Onsa
nony4yeHus 6onee noapo6Hon nHpopmaumum nocetute Beb-cant
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C2. Bawwu ycnyru no nporpamme Medi-Cal

[ns nony4yeHns OTBETOB Ha BOMPOCHI kKacaTernbHO Bbibopa nnaHa Medi-Cal n nonyyenuns ycnyr
no nporpamme Medi-Cal nocne 3aBepLueHMs y4acTus B HaLeM nfiaHe, obpaTuTech B
nporpammy Bbidopa meguumHckoro oocnyxusanns (HCO) no tenedoHy 1-844-580-7272,

C noHeaenbHuka no nATHMUy ¢ 8:00 a.m. go 6:00 p.m. MNonb3oBaTenam nuHun TTY cnegyeT
3BOHUTL Mo Homepy 1-800-430-7077. Cnpocute, Kakum obpa3omM NpUCOeaNHEHNE K apyroMmy
nnaHy unm sosepatleHune B nporpammy Original Medicare nosBnusieT Ha NonyyYyeHne Bamu
CTPaxoBOro NOKpbITUA B paMkax nporpammel Medi-Cal.

D. Bawuu megnumnHckue TOBapbl, yCcrniyrm v npenapartbl 4O MOMEeHTa
npekKkpaweHns Bawlero y4yactms B Hallem niaHe

Ecnu Bbl npekpaTute yyactve B HaleMm nnaHe, Ha npekpallieHne Balero y4actus u Ha
BCTYMMeHne B CUMy HOBOIO NOKPbITUSA No nporpammMam Medicare n Medi-Cal moxeT
notpeboBaTtbCs BpeMs. B TeyeHne 3Toro BpeMeHu Bbl NPOAOIHKUTE NonyyaTb peuenTypHble
npenapartbl U MegULMHCKOE 0BCNyXMBaHME NO Hallemy nnaHy 4o TexX Nop, noka Ball HOBbIV
nnaH He BCTYNWUT B CUIY.

e Bocnonbayiitechb ycnyramy NocTaBLLMKOB YCyr, BXOASLIMX B HaLWy ceTb, AN
nony4yeHnst MeAULMHCKOro 06CyXMBaHMS.

e lcnonb3yinTe anTekn, BXOAALLME B HaLLy CETb, B TOM YMCIE anTeYHble Cryxobl,
OCYLLeCTBNAOLLME JOCTaBKy Ha AOM, YTOObLI MONy4YMTb CBOU peLenTypHble
npenaparTbl.

e Ecnu Bbl BygeTe rocnMtanmManpoBaHbl B AeHb OKOHYaHUSA Ballero yyactus B
nnaHe Blue Shield TotalDual Plan, Haw nnaH nokpoeT Balle npebbiBaHve B
6onbHMLUE 40 Ballen BbINUCKU. DTO CnpaBennvMBoO AaXe B TOM Cry4vae, ecnuv
BalLe HOBOe MeAULMHCKOEe NOKPbITME BCTYMNUT B CUY 4O TOr0 MOMEHTA, Kak Bac
BbINULLYT M3 BONbHULbI.

E. ﬂpyme cutyauunu, Korga npexKkpawjaetcs Bawle yvyactume
B Hallem nraHe

Hwxe npuBeneHbl cny4vyaun, korga Mol 4OJKHbI MPEeKpaTuUTb Balle y4acTue B HalleM niaHe.

e Ecnu B Bawem nokpbITMM No Yactu A unm yactm B no nporpamme Medicare 6bin
nepepbIB.

e Ecnu Bbl 6onblue He MMeeTe NpaBo Ha yyacTue B nporpamme Medi-Cal. Haw
nfiaH paccyMTaH Ha Y4acTHUKOB, KOTOpPbIE MMEOT NpaBOo Ha y4yacTue Kak B

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIn. Onsa
nony4yeHus 6onee noapo6Hon nHpopmaumum nocetute Beb-cant
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nporpamme Medicare, Tak u B nporpamme Medi-Cal. Npumedanne. Ecnu Bbl
Oornblle He MMeeTe Npaea Ha NosfydeHne Nbrot no nporpamme Medi-Cal,

Bbl MOXX€T€ BPEMEHHO NPOAOIKNUTL y4acTUe B HaLLEeM NiiaHe Ha YCnoBusX
Medicare, cMm. HWxe MHGOPMaLMo 0 Nepuogde nNpegocTaBneHms neroT (deeming
period).

o [Nonyyatenu nerot Medicare, kKoTopble perncTpupytoTcsa B nnaHe Blue Shield
TotalDual Plan, gormkHbl UMETb NpaBo Ha y4yacTue B Yactn A u yactn B no
nporpamme Medicare n nporpamme Medi-Cal (Medicaid). Ecnu Bbl 6onbLue
He uMeeTe npaea Ha ydacTtue B nporpamme Medi-Cal (Medicaid), mbl
yBEOMMM Bac O TOM, 4YTO y Bac bonbLlue HeT cTtaTyca Medi-Cal (Medicaid), n
NPOAOSMKMM NOKpbIBaTb BalUW fbroThl No nporpamme Medicare oo Tex nop,
nokKa Bbl He NnoaTBepAuTe cooTBeTCTBUE TpeboBaHnam nporpammbl Medi-Cal
(Medicaid) B TeueHune cnegylowmnx 6 MecsiLeB Nocre nonyvYeHns
yBegomneHust 06 ytpaTte ctaTyca, npegycmaTpusatoLLero ocobble
notpebHocTn. Bbl MOXeTe 3amMeTuTb yBenuyeHue 3atpaT COOCTBEHHbIX
CpeacTB (4oNns B COBMECTHOM CTpaxoBaHMK, AONSA B COBMECTHOM onnare,
CTpaxoBble B3HOCHI UK hpaHLIN3bl) B TeYeHne 6 MecsaueB, B TeYeHne
KOTOPbIX Bbl BCE €LL€e y4acTByeTe B MNnaHe, HO He MMeeTe NOKPbITUS
Medi-Cal.

oMbl pacwmpsieM BO3MOXHOCTb Nepexoa Ha OAvH u3 Hawmx nnaHoB D-SNP,
He cBa3aHHbIX ¢ HMO. NMnan D-SNP, He cBsaszaHHbIM ¢ HMO, npeanaraetcs
nony4aTtensam fbroT, KOTopble UMEKT NPaBO Ha yyacTue B YacTn A n yactu B
no nporpamme Medicare, HO He MMetOT NbroT No nNporpamme Medi-Cal
(Medicaid). Nporpamma Medicare gonyckaeT cneyunarnbHbIA NEpUOA
peructpaummn (SEP) ans nonyyateneu nerot no nporpamme Medicare,
KoTopble Oonblue HE UMEIOT MpaBa Ha y4yacTtue B nporpamme Medi-Cal
(Medicaid).

o Ecnwu Bbl He noaTBEpPAUTE COOTBETCTBME TPEOOBAHNAM Ha yyacTue B
nporpamme Medi-Cal (Medicaid) unu oTkaxxeTecb OT BO3MOXHOCTWN NepenTu
Ha nnaH D-SNP, He cBa3aHHbIi ¢ HMO, B TeueHne 6 mecsueB nocne
nony4eHns ysegomnennst ob ytpaTe ctatyca, npeaycMaTpuBaroLwero
ocobble noTpebHoCcTH, Bbl OyaeTe NPUHYANTENBHO UCKMOYEHb! U3 NraHa
Blue Shield TotalDual Plan.

e EcnuBbl nepeepete 3a npeaernbl 30HbI O6CJ'Iy>KI/IBaHVIFI nnaHa.

e Ecnu bl 6yp,eTe HaxoaunTbCA 3a npeanenamm 30Hbl O6CJ'Iy>KI/IBaHVIFI nnaHa 6onee
LLIeCTn MecsLEeB.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
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o Ecnu Bbl nepeegeTe unm Gyaete HaxoauTbCs B ANUTENbHONW Nnoesake, Bam
HeobX04MMO NO3BOHUTL B OTAEN 0O6CNYXMBAHUS KIIMEHTOB U y3HATb, BXOAUT
Y MECTO, Kyfa Bbl NepeesxaeTe U B KOTOPOE Bbl OCYLLECTBISIETE
noe3aky, B 30Hy 06CNyXMBaHMS HaLLEro nraHa.

e Ecnu Bbl nonageTe B TIOPbMY 3a YrofloBHOE NPECTYNIEHNE.

e Ecnu Bbl NnpefocTaBnTe NOXHYIO MU HEMOSHY UHGOPMALIMIO O CBOMX APYrMX
CTpaxoBKax, KOTOpble MOKPbIBAKOT peLenTypHbIe npenaparsl.

e Ecnu Bbl He aBnseTechk rpaxgaHnHom CLUA wunm HaxoguTeck B CLLUA He3akoHHO.

o YTtobbl cTaTh Y4aCTHMKOM HaLLEro nraHa, Bbl OIKHbI OblTb rpaXXgaHUHOM
CLIA vnu HaxoanTbes B CLUA Ha 3aKOHHbIX OCHOBaHUSAX.

o LeHTpbl o6cnyxmBaHusa nporpamm Medicare n Medicaid (CMS) ysegomar
Hac, ecnu Bbl HE MeeTe NpaBa OCTaBaTbCs Y4aCTHUKOM HaLLEro nraHa Ha
3TOM OCHOBaHUW.

oMbl JOMKHbI NPEKPaTUTL Balle y4acTve B nnaHe, ecrnv Bbl He
COOTBETCTBYyETE 3TOMY TPeboBaHUIO.

Mbl MOXEM UCKNIYNTB Bac U3 NnaHa no cnegyowmm npuymHam, ToNbKO eCnv Mbl
npegBapuTeNbHO NoMy4dnM paspelleHne ot nporpamm Medicare n Medi-Cal:

e Ecnu Bbl NnpegHaMepeHHO NpeaoCcTaBun HernpaBuibHble AaHHbIE NPW
perncTpauumn B nnaHe, U 3TV AaHHble BNUSIOT Ha Balle NpaBo y4yacTBoBaTh B
HalLem nrnaHe.

e Ecnu Bbl NOCTOSAHHO BeaeTe cebs arpeccnBHoO U genaete 3aTpygHUTenbHbIM ONA
Hac npeagocrtasnieHne MeguLlmMHCKOro O6CJ'Iy)KVIBaHVI$I BaM " OpyrmMm yvyaCctHuUKam
Hawlero nnaHa.

e Ecnu Bbl No3BongdeTe Apyromy nvuy nonb30BaTbCs BalLEn KapTon ¢
NOeHTUUKALNOHHBIM HOMEPOM YyYacTHMKA OS5l NONy4YeHUs1 MEOULMHCKOTO
obcnyxusanus. (Medicare moxeT NONPOCUTbL reHeparnbHOro MHenekTopa
paccnefoBaTb Balle Oeno, ecriv Mbl NpekpaTUM Balle ydacTue B nporpamMmme no
3TOW NPUYMHE.)

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
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F. I'IpaBMna, 3anpewarouime npocUTb Bac NnpekKpatTuTtb y4yactue B
nmnaHe no npuinHam, cBA3aHHbIM C COCTOAHMUEM 340POBbA

Mbl He MOXXeM NPOCUTL Bac NpekpaTuTb y4acThe B HalleM nnaHe no npu4mMHam, CBA3aHHbIM C
BalLUMM COCTOSIHMEM 340pOBbA. ECnun Bbl cyMTaeTe, YTO Mbl NPOCKMM Bac NpekpaTuTb yyacTue B
HalleMm nnaHe rno nNpuyYnHe, CBA3aHHOW C BalUMM COCTOSIHUEM 3[10POBbS, MO3BOHUTE B
Medicare no tenedoHy 1-800-MEDICARE (1-800-633-4227). lNonb3oBaTenam TTY cneayet
3BOHUTb MO HoMepy 1-877-486-2048. 3BOHUTb MOXHO eXeQHEBHO U KPYrnoCyTOYHO.

G. Bbl uMeeTe npaBo noAaTh Xanoby, ecnv Mbl Npekpallaem Baillue
y4yacTue B HalleMm nnaHe

Ecnu mbl npekpallaem Balle y4yacTue B HalWeM nnaHe, Mbl JOSKHbI COOOLWMTL BaM B
NMMCbMEHHOM BuAe NpUYMHY Ballero npekpawleHus yyactus B nporpamme. Kpome Toro, mbl
OOIMKHbI NOACHUTL BaM, Kak NOA4aTb NPETEH3MI0 UK anoby B OTHOLLEHUW HALLEro peLueHus
npekpaTuTb Balle yvyacTne B HaweMm nnaHe. Kpome Toro, B FnaBe 9 CripasoyHuka y4acmHuka
npvBegeHa nHopmauusa o nopsake nogaym xanoobi.

H. Kak nony4yutb noapoO6Hyto nHcpopmaLmio o npekpaiueHum
y4yacTusa B nnaHe

Ecnun y Bac ecTb BONpOCh! UK Bbl XOTUTE MOMNYyYUTb AOMNOMHUTENbHYI0 MHOPMaLMio O
npekpaLleHnn Ballero y4acTusl B HalleM nnaHe, No3BoHUTe B OTAeN 06CNyXMBaHUSA KITMEHTOB
no HoOMepy, YkazaHHOMY BHU3Y 3TON CTpaHMLb.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIn. Onsa
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MnaBa 11. lNpeaycmoTpeHHbIe 3aKOHOM yBeAOMIeHUsA

BBeneHue

B aTou rnaee npneeneHbl npeyCcMOoTpeHHbIe 3aKOHOM yBeAOMITEHNA, OTHOCALLMECA K BalleMy
y4yacTuio B Hallem ninaHe. KntoveBble TEPMUHbI N UX onpeaeneHnda npnBegeHbl B aﬂq.')aBVITHOM
nopsake B nocneaHen rnaee CnpaequUKa ydyaCcmHuKa.
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PYKOBOOCTBO ONnA YYACTHUKA nnaHa Blue Shield TotalDual Plan naBa 11. NpenycMOTpeHHbIE 3aKOHOM
yBE4OMIEHMS

A. OroBopka 0 NpUMEHMMOM MNpase

Ha paHHbii CripagoyHUK y4acmHuUKa pacnpocTpaHaeTcs AeNCTBUE MHOMMX 3aKOHOB. JTH
3aKOHbl MOTYT NOBMMATbL HA BallKn NpaBa 1 06513aHHOCTN, AaXe eCNN OHU He BKITHOYEHb! B
Cripagoy4HUK y4acmHuKa n He pasbsiCHeHbl B HEM. OCHOBHbIMM 3aKOHaMMW, NPUMEHNMbIMU K
AAHHOMY CMpaBOYHUKY, ABMSIOTCA heaepanbHble 3aKOHbI U 3aKOHbI LUTata no nporpammMamM
Medicare n Medi-Cal. MoryT npumeHAaTbCs 1 apyrue denepanbHble 3aKOHbl U 3aKOHbI LITaTa.

B. YBegomneHue o HeaonyCcTUMoOCTN ANCKPUMUHaUMNN

Mbl HE AMCKPUMUHMPYEM Bac M HE OTHOCUMCS K BaM MHa4e 13-3a Ballei pacbl, 3THUYECKON
NPUHAANEXHOCTN, HALMOHANbHOMO NPOUCXOXAEHNS, LBETa KOXW, pENUrMum, nona, Bo3pacTa,
CeKcyarbHOW OpUeHTaunm, HeTPYAOCNOCOBHOCTN BCNEACTBME NCUXMYECKOTO U (OU3NYECKOro
3aboneBaHusl, COCTOSIHUSA 340POBbS, NPEABSABEHHbLIX BAMW CTPAX0BbIX TpeboBaHWIA, UCTOPUN
GonesHu, reHeTU4eckon nHopMaLun, AokasaTenbCcTB NPUEMIIEMOCTM OIS CTPaxX0BaHUSA UMK
reorpadnyeckoro nonoXxeHus B 30He obcnyxmBaHus. Kpome Toro, Mbl He AUCKPUMUHUPYEM
noaen, He UCKINIoYaeM MX U3 HallMX NPorpaMmM U He OTHOCUMMCS K HUM MHaye Ha OCHOBaHUM KX
MPOUCXOXKAEHWS, MPUHAANEXHOCTU K 3THUYECKOW rpynne, reHaAepHOM MOEHTUYHOCTH,
CEeMEeMNHOro MONoXeHMS UMM COCTOAHUSA 300POBbS.

Ecnv Bam Hy)XHa A0OMNOMHUTENbHAA MHOPMaLMS UMK Y Bac eCTb anobbl HAa AUCKPUMUHALIMIO
Unn HecnpaBeaMBoe obpalleHue:

e [lo3BoHUTE B YnpasreHue no rpaxagaHckum npasam npy MuHuctepctee
34paBoOOXpaHeHnst u coumnanbHoro obecneyennsa no Homepy 1-800-368-1019.
Monb3oBaTtenu NuUHMM TTY MOryT No3BOHUTL No HoMmepy 1-800-537-7697.

C pononHuTeneHON MHopMaLUMeEn TakKe MOXKHO O3HAKOMUTBLCS MO agpecy
www.hhs.gov/ocr.

e [lo3BoHUTE B YnpaBreHue no rpaxgaHckum npasam npu MuHuctepctee
3apaBooxpaHeHus no Homepy 916-440-7370. MNMonb3oBaTtenu NuHumM TTY MoryT
No3BOHUTL N0 HoMepy 711 (cnyxba peTpaHcnaumm). Ecnu Bbl cunTaeTe, 4To
NoABEPrnnCbL ANCKPUMUHALMMK, U XOTUTE nogaTb NPeTeH3uIo No NoBoay
OUCKPUMUHALINN, CBAXUTECH C HAMU:

e OTnpaBbTe coobLleHre No agpecy NEKTPOHHOM MOYTbI:
CivilRights@dhcs.ca.gov
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3anonHute 6naHk xanoodbl MM HAaNMWKUTE NNCLMO U oTnpaBbTe NO afgpecy:

Deputy Director, Office of Civil Rights
Department of Health Care Services

Office of Civil Rights

P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413

dopmbl xkanob MoXXHO HaMTKN Ha BeO-canTe:
dhcs.ca.gov/Pages/Language Access.aspx

Ecnu Bawa npeTeH3nsa oTHOCUTCS K ANCKpMMUHaUMn B nporpamme Medi-Cal, Bbl Takke moxeTe
nogaTb Xanoby B YnpaBneHue no rpaxgaHckMM npasaM npy MmHUCTepcTBe 30paBOOXpaHEHUS
no TenedoHy, B NMICbMEHHOM BUAE UMW B 3NIEKTPOHHOM chopmare.

Mo TenedoHy: no3soHMTE No Homepy 916-440-7370. Ecnn y Bac npobnemsl
C peybto unu cnyxom, Habepute 711 (cnyxba peTpaHcnauun).

B nucbMeHHOM BuAe: 3anonHuTe 6naHk anobbl Ny HanuLwnTe NMCLMO U
oTnpaBbTe Mo agpecy:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

dopmbl kanob MoXXHO HanTK Ha BeO-canTe
www.dhcs.ca.gov/Pages/Language Access.aspx.

B anektpoHHOM Buae: OTnpasBbTe COObLLEHNE MO aapecy 3NEKTPOHHON
noytbl CivilRights@dhcs.ca.gov.

Ecnu y Bac MHBanuaHoCTb, Y BaM Hy>Ha NOMOLLb B AOCTYNE K YCryraMm 34paBoOXpaHeHUs1 unu
MOCTaBLLMKY MEAMLMHCKUX YCyr, MO3BOHWUTE B OTAEN 06CcnyxuBaHust knueHToB. Ecnu Bl
XOTUTe nofaTh xanoby no nosoAy, Hanpumep, NPobrnemsbl C BO3MOXHOCTLIO NOCETUTb HAC Ha
MHBanNWAHON Konsicke, COTPYAHMKM oTAena ob6CcnyxuBaHusi KMMEHTOB MOTYT NOMOYb Bam
pewwnTb 3Ty Npobnemy.
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C. YBegomneHue o ToM, 4To nporpamma Medicare saBnsertcs
BTOPMUYHbIM NnartenbLWMKoMm, a nporpamma Medi-Cal aBnsietcs
nrnartesnibWMUKOM nocrneaHen MHCTaHLUn

B HekoTOpbIX Criy4Yasix KTO-TO APYroi AOMKEH NepBbiM ONMaTUTb YCNyru, KOTOpble Mbl Bam
npegocTasnsieM. Hanpumep, ecrnv Bbl nonanu B 4OPOXXHO-TPAHCNOPTHOE NPOUCLLECTBUE UK
nony4mnu Tpaemy Ha paboTe, cTpaxoBasi KOMNAHUS UNK NporpaMmMa KOMMeHCcaLMOHHOro
CTpaxoBaHWsi pabOTHUKOB AOMKHbI MPOU3BECTU OMNsaTy NepBbIMU.

Mbl tMeeM npaBo 1 06583aHbl TpeboBaTh onnaTty 3a NOKpbIBAaeMbIE YCIyr Nno nporpamme
Medicare, no koTopbiM nporpamma Medicare He IBASeTCS NEePBUYHBLIM NaTesNbLLNKOM.

Mbl cobntogaem degepanbHble 3aKOHbI M HOPMbI, a TaKKe 3aKOHbl 1 HOPMbI LUTATa B
OTHOLLIEHUWN OPMONYECKON OTBETCTBEHHOCTU TPETLMX NKL, 3a NpeaocTaBrieHne MeguUNHCKOro
obcnyxuBaHust ydacTHMkam nporpammbl. Mbl npuHMMaeM Bce 060CHOBAHHbIE MEPbI C Liefbto
obecneunTb, 4TOObI Nporpamma Medi-Cal 6bina nnatenblwyKkoM nocnegHen MHCTaHUMN.

D. YBegomneHune Medi-Cal o Bo3MelleHun pacxonos
3a cyeT umyLlecTBa

Mporpamma Medi-Cal gomkHa BO3MECTUTbL MOHECEHHbIE pacXodbl 3a CHET YTBEPXKOEHHOTO B
3aBeLlaHun UMyLLLeCTBa YMEpPLUMX Y4aCTHUKOB 3a NbroTbl No nporpamme Medi-Cal, nony4eHHble
UMK, HAYMHaAs C TOr0 MOMEHTA, Kak UM UcnonHunock 55 net. BoamelleHne BknoyaeT B cebs
nnaTy 3a yCnyrm n CTpaxoBble B3HOCHI 3a ynpaBnsgemoe o0CnyxmBaHme unm onnarty u3 pacyeTta
Ha YyenoBeka 3a yCrnyru yupexgeHns CEeCTPUHCKOro yxXoaa, YCNnyru Ha AoMy U yCrnyrn no Mecty
XUTENbCTBA, a TakKe COOTBETCTBYHLLUNE BONMbHUYHBIE YCIYTN N YCYTN B OTHOLLEHWM
peLenTypHbIX NpenapaToB, NOyYeHHble, KOrga y4acTHUK HAaXO4MICS Ha CTauMoOHapHOM
neYeHnn B yUYpexXaeHnm CECTPUMHCKOro yxoaa unm nony4dan ycnyru Ha Aomy v no Mecty
XutenbcTea. Bo3melleHne He MOXET NpeBbIWaTb CTOMMOCTb YTBEPXKOEHHOIO B 3aBeLLaHnm
MMyLLLECTBA yYaCTHUKA.

Y106kl y3HaTb Gonblue, noceTuTe cTpaHuly [lenapTameHTa 3apaBooXpaHeHusl, MOCBALLEHHYIO
BO3MELLEHUNIO pacXodoB 3a cYeT uMmyLlecTsa no agpecy www.dhcs.ca.gov/er unm no3BoHUTE No
TenedoHy 916-650-0590.

E. BeaeHue CﬂpaBO‘-IHUKOM y4yaCmHUukKa

Mbl MOXeM NpUHATL 060CHOBaHHbIE NOMUTUKM, Npoueaypbl U UHTEprpeTaumMmn Ans CoaencTems
ynopsiiodeHHOMY U 3chEKTMBHOMY yrpaBneHnio HacTosAWwmnm CripagoyHUKOM y4YacmHUKa.
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F. Bsaumopencreme y4aCTHMKOB

Bbl 4OMKHBI 3aM0fHUTL BCE 3asiBKWU, (*)OprI, 3asBI1IEeHNA, cornacua Ha paasrialleHume,
paspelweHna, (bOprI 3anora u nobble apyrme JOKyMEeHTbl, KOTOpble Mbl 3anpalinBaem B Xo4e
00bIYHOM 0eATerIbHOCTU Ui KaK YKa3aHO B HaCToALLEM CnpaequUKe ydacmHuka.

G. Nepepnaya npas

Bkl He MoxeTe nepenasaTb HaCTOALLNA CnpaequUK y4dyacmHuka nnn npasa, Oo0rsu,
Tpe6OBaHVIF| O BblMJ1ate NpUYnNTaloLnNXCcAa OEHEXHbLIX CPEOCTB, JIbroTbl UJTN 0053aTenbCTB No
HacTodALeMy OOKYMEHTY 0e3 Hawero npeaBapuTesibHOro NMCbMEHHOro corjiacus.

H. O6s3aHHOCTK paboToaaTens

3a ycnyru, Kotopble pa60TonaTenb OO0JDKEeH nNpefocTtaBnATb MO 3aKOHY, Mbl HE 6yp,eM nnaTtnuTb
pa60Top,aTemo, M KOrga Mbl NOKpbIBaem nobble Takmne ycnyru, Mbl MOXeM B3bICKaTb CTOUMOCTb
ITUX ycnyr c pa60To,aner|9|.

. OTBeTCTBEHHOCTb rocyjapCTBEHHOro opraHa

3a ycnyru, KoTopble Mo 3aKOHY AOMMKeH NPeAoCTaBsTh TONbKO roCyAapCTBEHHbIV OpraH unm
KOTOpbI€ MO 3aKOHY AOMKHbI OblTb NOy4YeHbl TONbKO OT FOCYAAaPCTBEHHOIO OpraHa, Mbl He
Oyaem nnatuTb rocy4apCTBEHHOMY OpraHy, U Koraa Mbl NOKpbIBaeM ftobble Takve ycnyru,
Mbl MOXeM B3blCKaTb CTOMMOCTb 3TUX YCNYT C rocyjapCTBEHHOro opraHa.

J. MuHucrtepctBo no genam BetepaHoB CLUA

3a ycnyru, KoTopble Mo 3aKOoHy AOMKHO NpeaocTaensAaTb MMHUCTEPCTBO NO AenaM BETEPAHOB
CLWA, mbl He Bbygem nnatute MuHucTepcTBy No aenam BetepaHoB CLUA, n korga mbl
nokpbiBaeM nobble Takne ycnyrn, Mbl MOXXeM B3biCkaTb CTOMMOCTb 3TUX ycnyr ¢ MuHuctepctea
no genam setepaHoB CLUA.

K. KomneHcauuoOHHbIe BbinmnaTbl paboTHMKAM UMK NbroTbl B
OTHOLLUEHMU OTBETCTBEHHOCTU paboTtonartens

Y Bac MoxeT ObITb npaBo Ha nony4vyeHwue onnatbl UNN Opyrnx nbrot B COOTBETCTBUN C 3aKOHOM
O KOMIMEeHCaUMOHHbIX Bbln1aTax paﬁoTHVIKaM Mnnm oTBeTCTBEHHOCTU pa60TonaTenﬂ. Mebl
npenoctaBvM NOKpbIBaeMbl€ npenapatbl No 4actu D, haxe ecnu HeEM3BeCTHO, UMeEeTe N Bbl
npaBo Ha J1broTbl, HO Mbl MOXX€M BO3MECTUTb CTOMMOCTb NOKpPbIBaeMbIX YCIyr U3 cneayroLimx
NCTOYHUKOB:
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1. N3 nto6oro NcTo4HmKa, npeanoctaBnAowWero Jibrotbl, WK OT Jinua, KOTopoe OOJTKHO
npenocTaBUTb NIbroThl.

2. OT Bac, B TOW Mepe, B KakoW Nbrota npeaocTaBnsAeTcs Uy NoanexuT BeinnaTte Unv AormkHa
Gbina GbITb NpeaocTaBneHa UnNu BbinnaveHa, ecnv 6bl Bbl OMKHBIM 06pa3oM CTPEMUNMUCH
YyCTaHOBUTb CBOM NpaBa Ha NbroTbl B COOTBETCTBMM C 3aKOHOM O KOMMEHCALMOHHBIX Bbinnatax
paboTHMKaM N1 oTBETCTBEHHOCTU paboToaartens.

L. Bo3melyeHre U3NULLHE ynnayeHHON CyMMbI

Mbl MOXEM B3bICKaTb U3MULLHE YNIaYeHHY0 CyMMY, KOTOPYHO Mbl BbiMfiaynBaemM 3a ycnyru, ¢
noboro nuua, KOTopoe Nony4YaeT Takyl U3NULIHE YNNavYeHHY cyMMy, Unu ¢ ntoboro nuua unu
opraHu3aumu, KoTopble 0653aHbl NNATUTL 3a YCIYyTu.

M. Korga TpeTbe nuuo npuynHsieT Bpea BalwemMy 340pOBbIO

Ecnun Bawemy 300poBbto Obifl MPUYMHEH BPe UMM ecnu Bbl 3abonenu n3-3a gencTBus Unm
GesgencTeus 4pyroro nuua («Tpetbero nuuay), komnaxuus Blue Shield 06a3yeTca B OTHOLIEHUN
Ycnyr, koTopble OOMKHbI ObITb NPeaoCcTaBreHbl B pe3yrbTaTe NPUYMHEHNS Takoro Bpeaa,
NpeaoCcTaBUTb NbroThl MO MAaHy U UMETb OCHOBaAHHOE Ha NpaBe CnpaBefMBOCTU NPaBo Ha
BO3MELLEHNe, BO3BpaLLEHNE UIKM Apyroe OOCTYNHOEe CPeACTBO NMPaBOBOW 3alUMThLI ANs
BO3MELLEHNSA CyMM, BbinnadeHHbIX komnaHuen Blue Shield 3a ycnyrmn, npegoctaBneHHble Bam B
pesynbTaTe BO3MELLEHUS (ONpeaeneHHoro HXe), Nony4eHHOro BaMmm Unn OT Ballero UMeHM,
OT TPETLEWN CTOPOHbI UMK OT UMEHU TPETbEN CTOPOHLI, OTBETCTBEHHOW 3a NPUYMHEHWE Bpeaa
unu 3aboneBaHne, UM OT CTPaAxXOBOro NMOKPbLITUS HE3ACTPaxOBaHHbIX UM 3aCTpaxOBaHHbIX Ha
HeJOCTaTOYHY0 CyMMY aBTOMOBUNUCTOB.

OT0 NpaBo Ha BO3MeLLEeHMe, BO3BpaLLEHME U Jpyroe A0CTYNHoe CPpeAcTBO NpaBOBON 3alUUThbI
pacnpocTpaHseTca Ha ntoboe BO3MeLLeHNe, KOTOPOE Bbl NOslyyaeTe B pe3ynbTare NpuYnHEHUS
Bpeda BalleMy 300pOBbI0 UK BonesHu, BKIYasa Nbyo CyMmmy, NPUCYXXOEHHYO Uin
MOMyYEHHYH0 NO peLleHnto cyaa, apbuTtpakHoMy peLleHno, MMPOBOMY COrfaLleHuto U nitobon
OpYron AOroBOPEHHOCTU, OT MNoboN TpeTben CTOPOHbLI UMM CTPaXOBLUMKA TPETbEN CTOPOHbI, Un
OT CTPax0OBOro NOKPbITUSA HE3aCTPaxOBaHHbIX N 3aCTPAXOBaHHbIX HA HEAOCTATOYHY CyMMY
aBTOMOOMNNCTOB, B CBA3M C 3aboneBaHneM Unm NnpuynHeHMeM Bpeaa 340poBbLI0 (Janee
nmeHyeTcsa «BosmelleHune), He3aBMCMMO OT TOro, Bbinia i Bam BO3MeLLEeHa BCS CyMMa B
pesynbTaTe Bo3MmelleHus. [NMpaBo Ha Bo3MeLleHue, BO3BpaLleHme unm apyroe 4OCTynHoe
CpeACTBO NPaBOBOM 3alUUTbl PACNPOCTPaHAETCHA Ha Ty YacTb 06Len CyMMbl BO3MELLIEHUS,
KoTopasi AOMMKHA ObITb BbiNfiayeHa 3a NbroThl, BbiNfavYeHHbIe B CBA3WU C TakUM MPUYNUHEHNEM
Bpeda 300pOBbIO UMK 3ab0rieBaHNEM M pacCUMTaHHbIE B COOTBETCTBMM € pasgerniom 3040
paxkgaHckoro kogekca wrarta KanndopHus.
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Bbl 4OMKHbI BbIMOMHUTL CrieaytoLimne OencTBusS.

1. YBegomuTb Blue Shield B nncbmeHHoM hopme 0 nobbix hakTUHeCKUX nm NoTeHUManbHbIX
xanobax nnu cygebHbiX Uckax, KoTopble Bbl cObMpaeTech nogath Unv noganu NpoTmB TPETLEN
CTOPOHbI B pe3yrbTaTe npegnoraraeMoro Aencteus unm 6e3gencrensg, NoBnekwnx 3a cobom
npuyMHeHWe Bpena 340poBLI0 Unu 3abonesaHne, He no3gHee, Yem Yeped 30 gHen nocne
nogaum xanoobbl N cyaebHoro ncka NpoTMB TPETLEN CTOPOHDI; U

2. Cornacutbcs B NOJTHOM Mepe CoTpyaHun4aTb U COCTaBNATb (.'bOprI N OOKYMEHThI,
HeoOxoanmble Ans peannsauum 3TOro npasa Ha so3mMelleHne, Bo3spailleHmne mnm gpyrue
OOCTYynHble cpeacTea HpaBOBOVI 3alinThbl; U

3. Cornacutbcs B NMCbMEHHOM ddopMe BO3MeCTUTb koMnaHum Blue Shield nbroTsl,
BbIMnayeHHble komnaHunen Blue Shield B pesynbTaTe Bo3MeLLEHUS, KOraa BO3MeLLEHNE
NONy4YeHO OT TPETbEN CTOPOHBLI UMM OT UMEHU TPETLEN CTOPOHDI, OT CTPaxXOBLLUKA TPETLEN
CTOPOHbI MM OT MMEHUN CTPaxoBLUMKa TPETbEN CTOPOHbI UM OT CTPAXOBOro NMOKPbLITUS
He3acTpaxoBaHHbIX UM 3aCTPaxOBaHHbIX HA HEQOCTATOYHY CyMMY aBTOMOBUITUCTOB; U

4. NpepnocTaBnTb NPABO yAEPXaHWs, paccinTaHHOe B COOTBETCTBMM ¢ pasgernom 3040
MpaxgaHckoro kogekca wrata KanmdopHus. MpaBo yaepxaHmua MoXeT 6bITb NpegocTaBneHo
TpeTbeMy Nuuy, areHTy unu agBokaTy TPETbEro nuua unu cyay, ecinm NHoe He 3anpeLLeHo
3aKOHOM; 1

5. Neproamnyeckn otBevaTb Ha MHHOPMALIMOHHBIE 3aNPOChl OTHOCUTENBHO Xanobbl K TpeTbewn
CTOPOHE 1 yBefoMnsATb koMmnaHuto Blue Shield B nucbmeHHoM Buae B TeveHue gecatm (10)
AHEen nocne nonyyYeHus BO3MELLEHNS.

HeBbINONHeHMe BaMK NOMOXEHUA NYHKTOB C 1 N0 5 HE MOXET CyXUTb OTKa3oM, nepegayen
UIn ycTynkon npas koMmnaHuu Blue Shield.

N. YBegomneHue o6 yyactum B ooMeHe MeaUUMHCKON MHopmaumen

KomnaHus Blue Shield yyacTteyeT B 06mMeHe megunumnHckon nHdopmaumen Manifest MedEx
(«HIE»), npegoctaBnsst 4OCTYN K MEANLMHCKON MHpOpMALMM CBOMX YHaCTHUKOB OIS
opraHmsaumm Manifest MedEx ¢ Lenbto gocTtyna K Hel ynosiTHOMOYEHHbIX MOCTaBLLMKOB
MeanunHckux yenyr. Manifest MedEx — aTo He3aBUCKMMasa HekOMMepYecKas opraHMsaums,
KoTopas BegeT B Macwtabax Bcero wrata 6asy gaHHbIX 3NIEKTPOHHbIX MEANLMHCKUX KapT,
BKMOYaOLLMX B ce6S MEANLIMHCKYO MHGOPMaLMo, NMPeaoCTaBNEHHYIO Bpadamu,
MEANLMHCKUMMN YUPEXOEHNAMU, NSIaHaMN MeULMHCKOro 06Cny>XMBaHNS 1 KOMNAHUSIMN
MEANLMHCKOIO CTpaxoBaHus. YNONHOMOYEHHbIE MOCTaBLUMKMA MEOULMHCKMX yCnyr (BKMoYas
Bpayen, Mmeacectep 1 605bHMLBI) MOryT 6e30nacHO NoNy4nTb 4OCTYN K MEAULIMHCKOWN
WHopmaLmm ceomx nauneHToB Yepe3 Manifest MedEx HIE, 4To6bl ob6ecneunTb
npegocTtasneHme 6e30nacHoOro N BbICOKOKA4Y€CTBEHHOIO fie4eHms.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIn. Onsa
nony4yeHus 6onee noapo6Hon nHpopmaumum nocetute Beb-cant
blueshieldca.com/medicare. 323



PYKOBOOCTBO ONnA YYACTHUKA nnaHa Blue Shield TotalDual Plan naBa 11. NpenycMOTpeHHbIE 3aKOHOM
yBE4OMIEHMS

Manifest MedEx yBaxaeT npaBo y4acCTHUKOB Ha KOH(MAEHUMANbLHOCTL U cobnogaeT
NPUMEHUMbIE 3aKOHbI LUTaTa U doefeparbHble 3aKoHbl 0 KOHUaeHumaneHocTn. Manifest
MedEx ncnonb3yet nepeaoBble cucTeMbl 6€30NacHOCTU U COBPEMEHHbIE METOADI
WNppoBaHUSA OaHHbIX ANS 3aWnThl KOHUOEHLMANBHOCTMN YY4aCTHUKOB U 0becneveHmns
0©€e30NacHOCTU NX NePCOHanbHbIX AaHHbIX.

Kaxxgbin yyactHuk Blue Shield umeet npaso 3anpetute Manifest MedEx nepegaBatb CBOIO
MEANLMNHCKY MHAOPMaLNIO NOCTaBLUMKAM MEANLMHCKUX yCryr. XOTS OTKa3 OT y4acTus B
Manifest MedEx moxeT orpaHn4mMTb BO3MOXHOCTbL BaLLEro NocTtaBLmka MeANLNHCKNX YCryr
ObICTPO NONYYNTb SOCTYN K BaXKHOW MeaMUMHCKON nHopmaumm o Bac, pelleHne o6 oTkase oT
yyactna B Manifest MedEx He noBnvsieT Ha MeaUUUHCKOE CTpaxoBaHMe ydacTHUKa nnu
MOKpbITME NbroT B pamkax nraHa. Hu oguH Bpad nnu 6onbHULa, y4acteyowwme B Manifest
MedEX, He OTkaXyT B MEOULMHCKOM MOMOLLM NauNEHTY, KOTOPbIA PELLUT He yYacTBOBaThb B
Manifest MedEx HIE.

Y4yacTHMKK, KOTOpbIE HE XOTAT, YTOOLI UX MeguLUMHCKast MHgopMaunsa otobpaxanack B Manifest
MedEXx, gomkHbl 3anonHuTb oHNanH-gopMy no agpecy https://www.manifestmedex.org/opt-out
unu no3eoHnTb B Manifest MedEx no tenedoHy (888) 510-7142 ¢ 7:00 a.m. go 7:00 p.m. PST,
C NoHeAenbHWKa no natHuuy. TTY: 711 ana niogen ¢ HapyLweHnsamn criyxa.

O. CocTaBrneHue oT4eTOB O MOLLEHHUYecTBe, pacTpate n
3noyn0Tpe6neva|

YTo Takoe MOLEeHHUYECTBO, pacTpaTa u anoynotpedneHue (FWA)?

¢ MoLeHHMYeCTBO — 3TO HAMepeHHOe BBeAeHME B 3abnyxaeHne, KOTOPOe MOXET NPUBECTU K
HenpeaycMOTPEHHbIM pacxof4am Ha Nporpammy 34paBOOXPaHEHUS.

e PacTtpata — 9TO HeLieneBoe UCNonNb3oBaHWe CPEACTB I PECYPCOB 34paBOOXpaHeHNst 6e3
000CHOBaHHOW HEOOXOAUMOCTMW.

¢ 3rioynoTtpe6neHne — 37O NpakTMka, HECOBMECTUMas C Haanexalen MeamunuHCKON nnm
[1e0BOW NPaKTUKON, KOTOPasi MOXET NMPSIMO MITN KOCBEHHO NMPUBECTU K HEHY>KHBIM 3aTpaTaM B
paMKax nporpaMmMbl 34paBOOXPaHEHMS.

3awmuTuTe cedba n cBomn NbroThbl

e Hukorga He coobLarTe cBoM HOMepa coumarnbHoro obecneyenusi, Medicare nnm nnaHa
MEANLMHCKOIO CTPaxoBaHus, a Takke 6GaHKOBCKYIO MHpOPMALMIO NnLaM, KOTOPbIX Bbl HE
3Haere.

¢ He cornawantech Ha kakme-nnbo nabopaTopHble aHanu3bl 6€3 Ha3HayYeHus Bpaya.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIn. Onsa
nony4yeHus 6onee noapo6Hon nHpopmaumum nocetute Beb-cant
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yBE4OMIEHMS

L rlpVIHI/IMaTb 4yTO-NMNBO LEeHHOEe B 0OOMEH Ha MeAULUHCKUE ycnyru sanpeweHo 3aKOHOM.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIn. Onsa
nony4vyeHus 6onee noapo6Hon nHpopmaumum nocetute Beb-cant
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ByAbTe OCTOPOXHbI C MOLULEHHNYeCTBOM NMpu npoBeAeHNN reHeTu4eCKNxX aHarim3oB

MowweHHMKM 0BpaLlaloTcs K HUYEro He NOA03PEBAOLLMM yHaCTHUKAM MECTHbIX ApMapokK
3[,0pOBbs, AOMOB NnpecTapenblX, O6LLEeCTBEHHbIX LLEHTPOB, areHTCTB N0 OKa3aHuto
MEANLMHCKON NOMOLLM Ha SOMY M APYTUX 3aCnyXMBaLWUX AOBEPUSt MECT, 4TObbl 06MaHyTb
3TUX Nogen Npy NpoBeAEHNN FreHETUYECKMX aHann3oB. MoweHHUKM obelatoT, Yto Medicare
onnaTuT 3TN aHanu3bl, U Bam NPOCTO HYXXHO NPeAoCTaBUTb Ma30K CO CIN3UCTON 0BOMOYKN
LLIEKN, CBOV MOEHTUUKALMOHHBIA HOMep 1 nHdopmaumto Medicare, 4ToObl NONYy4YnTb
pesynbTaTbl aHanuaa.

lMocne aToro MoLEeHHMKM OBaAeBatoT BaLUMM NSIaHOM MeLMULMHCKOrO CTpaxoBaHUs nnu
HoMmepoM Medicare, 1 oHM MOryT BbICTaBUTb c4eT Medicare Ha TbiCsi4M 4ONNapoB 3a aHanuabl
Unn gaxe ycnyru, Kotopble Bbl HUKOr4a He nosnyydanu. W oHu Takke nonyyaTt Bally
reHeTMYEeCKyo MHopMauuio.

CoobwmTe 0 npegnonaraemMom MOLLUEHHUYECTBE, pacTpaTte 1 3noynoTpebneHmax ogHuM 13
cnegyowmx cnocobos:

¢ [opsayuasa nuHua Blue Shield of California no 6opb6e ¢ MoLWeHHN4YeCTBOM B paMKax
nporpammbl Medicare: (855) 331-4894 (TTY: 711) nnuv no anekTpoOHHON NoyTe:
MedicareStopFraud@blueshieldca.com.

¢ TenedoH nporpammbl Medicare: 1-800 MEDICARE (1-800-633-4227). 3BOHKM
NPUHNMALIOTCH KPYrNOCYTOYHO U 6e3 BbIxogHbIX. [Monb3oBaTtenam nuHum TTY cnenyet
3BOHUTbL MO Homepy 1-877-486-2048.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIn. Onsa
nony4yeHus 6onee noapo6Hon nHpopmaumum nocetute Beb-cant
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PYKOBOACTBO AOJ1A YYACTHUKA nnana Blue Shield TotalDual Plan

MnaBa 12. OnpegeneHue BaXHbIX TEPMUHOB

BBeneHue

B aTy rnaBy BKIOYEHbI KIOYeBble TEPMUHBI, UCNOSb3yeMble B BaweM CripagoyHuKe
yyacmHuka, n ux onpegenenusi. TepMuHbl NpuBeaeHsbl B andgasmMTHOM nopsiake. Ecnu Bbl He
MOXeTe HalTV TpebyeMbli TEPMUH UK BaM Hy)XXHa JOMNOMHUTENbHasA MHgopmauus, Kpome
onpefeneHus, obpatutech B oTaen 06CnyXMBaHUsi KNMMEHTOB.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy

1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.

Ons nony4yeHnsa 6onee noapob6Hon nHdopmaumm noceTute Beb-canT
blueshieldca.com/medicare.
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Activities of daily living, ADL (noBcegHeBHasi AeATENbHOCTb). [le/icTBUS, KOTOPbIE
nIoaM coBepLUaloT eXXeHEBHO, HanpMMep nNuTaHune, noceLleHne TyaneTa, ogeBaHue, KynaHue
nnu Ynctka 3y6os.

Administrative law judge (cyabs no agMMHUCTPaTUBHbLIM Aenam). Cyaps,
paccmaTpuBatloLLmMin anennauuio Ha yposHe 3.

AIDS drug assistance program, ADAP (nporpamma nomMoLuy NOKynKu
npenapatoB ans ne4vyeHna CrAa). Mporpamma nomoraet nuuam, UMeKOLLUM NPaBo Ha
yyactune Hewn n xueywmum ¢ BUY/CIMNLOom, nonyynTb AOCTYN K XXM3HEHHO BaXXHbIM JlEKapCcTBaMm
ot BW4.

Ambulatory surgical center (aMmObynaTopHbIN XMPYPruyecKknum LeHTp).
yqpem,qume, npenocrasndoliee ycrnyrm aM6ynaTopH0|7| Xnpyprum nauymneHTam, KOtTopbiMm He
TpebyeTca 6onbHUYHOE 06CnyXMBaHUE U KOTOPbIM He NoTpebyeTcs bonee 24 yacoB
MeanUunHCKOro 06CJ'Iy)KI/IBaHVIFI.

Appeal (anennauus). Cnocob ocropute HalwmM 4ENCTBUSA, ECAIN Bbl CHMTAETE, YTO Mbl
ponycTunu ownbky. MNogas anennsaumio, Bbl MOXeETE NOMPOCUTb HAac N3MEHUTb PeLLEHME O
nokpelTMn. B Mnaee 9 Bawwero CripagoyHuUKa y4acmHuka cogepxuTtcs nigopmauns ob
anennAunsix, B TOM 4Y1cne o nopsigke nogadv anennsayum.

Behavioral Health (oxpaHa ncuxuyeckoro 3aopoBbA). BceoGbemmiowmin TepMuH,
Kacarou_tmﬂcn NCUXNYECKOro 340p0OBbA U 3J'onI'IOTp66]'IeHI/IFI ankorosieMm " HapkoTn4eCKnMmmn
BELLECTBAMMU.

Biological Product (buonoru4yeckuin npoaykKT). PeuenTypHblii npenapart, KOTopbIii
NPOU3BOANTCS U3 MPUPOLAHbLIX U XXUBbIX UCTOYHUKOB, TAKUX KaK KIEeTKM XXUBOTHBIX, KNETKU
pacTeHun, 6aktepum unu apoxokn. bronornyeckme npenapaTbl CNOXHEE APYrMX NEKapCTB U He
MOryT BbITb TOYHO CKOMMPOBAHbI, MO3TOMY anbTepHaTUBHbIE POPMbI Ha3bIBaKOTCA
6uoananoramu. (Cm. Takke «OpurnHanbHbI GUonornyeckuin NpoayKT» n «brnoaHanor).

Biosimilar (buoaHanor). Bronoruyeckuit npenapat, 04eHb NOXOXMiA, HO HE UOEHTUYHbIN
opurMHanbHoMy BronornyeckoMy npoaykty. Mo 6esonacHocTM 1 adpeKkTMBHOCTN BroaHanoru
He yCTynalT opurMHansHomy Guonoruyeckomy npenapaty. HekoTopble 6uoaHanorn moryTt
ObITb 3aMEHEHbI OpUrMHanNbHLIM G1ONOrMYecknM NpenapaTom B anteke 6e3 HeobxoaMMocCTK
nony4eHunsa Hosoro peuenTta. (Cm. «B3anmoszameHsembin GroaHanory).

Brand name drug (naTeHTOBaHHbIN Npenapar). PeLenTypHbii Npenapat, KoTopblii
NPOM3BOANTCS U NPOSAETCA KOMMaHWERN, NnepBoHaYanbHO co3agaBLuen ero. B cocTtas
NnaTeHTOBAHHbIX NpenapaTtoB BXOOAT T€ Xe CaMble BelleCTBa, YTO U B HEMATEeHTOBaAHHbIE
aHanoru npenapartoB. HenaTeHToOBaHHbIE NpenapaThbl, Kak Npasurio, NPon3BoasaTCA U
peann3yrTca apyrmmmn d)apMaLl,eBTVI‘-IeCKMMM KOMMNaHUAaAMN.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
Ons nony4yeHnsa 6onee noapobHon MHdopmaumm noceTute Beb-canT
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Care coordinator (koopauHaTop MeaAULIMHCKOro o6cnyXuBaHus). OomH OCHOBHOW
cneunanucrt, KOTOprl7I coTpygHmn4aeT ¢ BaMu, ninaHoM MeguUMHCKOro ctpaxoBaHna 1 salinmMmm
noctaBWnKaMu ycnyr c Tem, YTOObI BbI nony4vyanun HGO6XOD,I/IMOG BaM OGCJ‘Iy)KI/IBaHVIe.

Care plan (nnaH neyeHus). Cm. «MHanBmayanbHbIn NnaH MeanUMHCKOro 0GCIyXUBaHUAY.

Care Plan Optional Services, CPO (HeobGs3aTesfnbHbIe yCIyryM No nnaHy
o6cnyXXuBaHuaA). JononHuTenbHble Heoba3aTenbHble YCyry, BKIOYEHHbIe B BaLl
MHOMBUAYaNbHbIA NnaH MeguumHekoro obenyxmnsadmsa (ICP). JaHHble ycnyrmn He
npeaHasHa4vyeHbl AN 3aMeHbl YCnyr 4ONrOCPOYHOro 06CnyXmBaHUs 1 NOA4AEP>KKW, KOTOpbIe Bbl
MOXeTe nonyvaTtb B pamkax nporpammel Medi-Cal.

Care team (komaHga MeAMLMHCKUX cneumanucToB). CM. «MHoronpogusbHas
rpynna MmeguumnHCKoro chnymmsang».

Centers for Medicare & Medicaid Services, CMS (ueHTpbl 06cnyxuBaHus
nporpamm Medicare n Medicaid). ®enepanbHbiii opraH, OTBETCTBEHHbI 3a NporpamMmMy
Medicare. B 'naBe 2 Bawero CripagoyHuka y4acmHuka obbsiCHAETCS, Kak cBa3aTbca ¢ CMS.

Community-Based Adult Services, CBAS (ycnyru ans B3pocnbix,
npegocTaBnsAeMble Mo MeCTy XUTeNbCTBa). AMGynaTopHas nporpaMma
O6CJ'Iy>KI/1BaHI/IFI, KOTOpasA NpoBoANTCA B yHpeXaeHUAX U npenocrtaBndaeT KBaHMd)MLlMpOBaHHbII‘fl
CECTPUHCKUIM yXOA4, coumnarnbHble YCryri, TPy4oBYH Tepanuio U neveHne gedekTos peyn,
I/IH[J,VIBVID,yaJ'IbeIIZ yxoa, o6yqume M noaaepiKKy 4neHos ceMbu UK nuua, ocylecTBnarowero
yXxof, yCrnyru no nutaHuio, ycryru no TpaHCnopTUPOBKE N Apyrue yCryru MMeroLwmm Ha 3To
npaBo y4aCTHUKaM, KOTOpPble COOTBETCTBYIOT onpeaenieHHbIM KpUTepnam Ana y4actma B
nporpamme.

Complaint (xkxano6a). NucbmeHHoe unn ycTHoe 3asiBfieHne o0 TOM, YTO Y Bac ecTb npobrema
unn 6ecrnoKocTBO MO NOBOAY MOKPbIBAEMbIX YCIYT UM MeAMUMHCKOro 06CykusaHus. OHu
BKMtoyaloT Mtobble BONPOCHI MO KayecTBy Ballero o6enyxusaHus, no paboTe HaLLmUX
MOCTAaBLLMKOB WM anTek, BXOASALWMX B CeTb Halero nnaHa. OduumnansHoe HasBaHue «nogaqm
Xanobbl» — «nofada npeTeH3nm».

Comprehensive outpatient rehabilitation facility, CORF (komnnekcHoe
ambynaTtopHoe peabunutauMoHHOe yUYpexaeHune). YupexaeHue, npefocrasnsiollee
B OCHOBHOM pea6VIJ'II/ITaL|,I/10HHbIe ycnyru nocne 3a6OJ'IeBaHI/IFI, TpaBMbl Unn NOMNOCTHOM
onepauun. OHO NpeaoCTaBNSAET WMPOKMIA CNEKTP YCIYr, BKIIoYas pusnotepanmio, coumanbHble
nnn ncnxonorn4eckmne ycnyru, gbiXxaternbHyo Tepanunto, TpyaoByr Tepanuto, nevyeHne
AedeKTOB peyun 1 ycrnyru no oueHke JOMaLLHMX YCroBuiA NpebbiBaHKS.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
Ons nony4yeHnsa 6onee noapobHon MHdopmaumm noceTute Beb-canT
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Copay (nons B coBMeCcTHOM onnare). dukcupoBaHHasi CyMma, KOTOPYHO Bbl
onnayvBaeTe B Ka4ecTBe BalLemn A0SM 3aTpaT NP KaX4oM MofyYeHWU OnpeaesieHHbIX yenyr
UKW peLenTypHbIX NpenapaTtos. Hanpumep, Bbl MoxeTe 3annatutb $2 unu $5 3a ycnyry vnm
peuenTypHbIA npenapar.

Cost-sharing (qons B pacnpegeneHun 3atpar). Cymmbl, KOTOpPbIE Bbl AOMKHbI
onnavynBaTb Npu nonyvyeHun onpeneneHHbIX yenyr unn peuenTtypHbIX npenapaToB. D,OJ'IF! B
pacrnpegeneHnn 3aTpar BKItovaeT B cebs JomMo B COBMECTHOM onnare.

Cost-sharing tier (ypoBeHb B pacnpeaeneHuu 3aTpar). [pynna npenapaTtos ¢ O4HOM
N TOW e Jonen B coBMecTHoM onnate. Kaxabin npenapart u3s lNepeyHsi nokpbleaemMbix
npenapamos (Takke N3BECTHOro Kak «lepedyeHb NpenapaTtoBy) HAXOAUTCS B OAHOM U3 NATU
YPOBHeW B pacnpegeneHuu 3atpat. Kak npasuno, 4em BblilLe YpOBEHb pacnpeaeneHus 3aTpar,
Tem Bonblue Bala 4acTb CTOMMOCTM 3a npenapar.

Coverage decision (peweHue o npeaocTaBleHUN CTPaxoBOro NOKPbLITUSA).
PelueHne 0 ToM, Kakme NbroTbl Mbl MOKPbIBaeM. OTO peLleHns O NOKpbiBaeMbIX npenapartax u
ycnyrax unv o cyMmMax, KoTopble Mbl 3anfiaTum 3a Bawn MeauumHckme yenyru. Miidopmauus o
TOM, KaK nogaTb B NfaH 3anpoc O MPUHATUM peLleHns O NpegocTaBneHn CTPaxoBoro
noKpbITMA NpueedeHa B MnaBe 9 Bawero CripagoyHuKa ydacmHuka.

Covered drugs (nokpbiBaeMble npenaparbl). [JaHHbi TEPMUH UCMONb3yeTca Ans
0003HauYeHNs BCeX peLenTypHLIX N oTNyckaeMbix 6e3 peuenTa (over-the-counter, OTC)
npenapaToB, NOKPbIBAEMbIX HALLMM NaHOM.

Covered services (nokpbiBaeMble ycnyru). O6wuin TepMmnH, 06o3HaqatoLLmi
MeANLMHCKOE, a Takke OONIroCpOoYHOE 0OCnyXnBaHue 1 NoAdep KKy, ToBapbl MeOULIMHCKOro
Ha3Ha4vyeHus, peLenTypHble NpenapaThbl 1 NpenapaThkl, oTnyckaeMble 6e3 peuenTa,
obopygoBaHune 1 gpyrue ycrnyri, nokpbiBaemble HaLMM NIaHOM.

Cultural competence training (06y4yeHune KynbTypHOU KOoMneTeHuumn). ObyueHve,
KOTOpOe NpefocTaBnseT AOMNONHUTENbHbIE MHCTPYKUMM ANt HALLMX MNOCTaBLUMKOB MEANLMHCKMX
YCNyr C Lenbio NOMOYb MM FyyLUE MOHATb BaLL XXU3HEHHbIN OMbIT, LEHHOCTU N YyOexaeHus,
4yTOObLI aganTMpoOBaTh YCNyrn AN yaoBNeTBOPEHMS BaLLMX CoUMarnbHbIX, KYNbTYPHbIX U
S13bIKOBLIX MOTPEOHOCTEN.

Customer Service (otaen o6¢cny>XuBaHUA KNNMEHTOB). OTaen Hallero nnaxa,
OTBETCTBEHHbIN 3a OTBETHI HA BaLLn BOMNPOCHLI O BalleM y4acCcTuu, nbrotax, NpeTeH3nax n
B MnaBe 2 Bawero CripagoyHuKa y4acmHuka.

Department of Health Care Services, DHCS (denaptameHT 3apaBoOXpaHeHuUA
wrata KanudopHusa. [OenaprameHT wrata KanngopHus, KOTOPbI ynpasnseT nporpaMmon
Medicaid (koTopas Ha3biBaeTca Medi-Cal).

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
Ons nony4yeHnsa 6onee noapobHon MHdopmaumm noceTute Beb-canT
blueshieldca.com/medicare. 330



PYKOBOOCTBO ONA YHYACTHUKA nnaHa Blue Shield TotalDual Plan [nasa 12. OnpegeneHne BaXHbIX TEPMUHOB

Department of Managed Health Care, DMHC (denapTtameHT ynpaBnsemoro
MeauUMHCKOro o6cnyxuBaHua wrata KanudopHus. enaptameHT wrata
KanudopHus, oTBevatonim 3a perynmposaHme ninaHoB MeANLIMHCKOrO CTpaxoBaHus.
DMHC nomoraeT ntogam B peLleHnn npobnem, CBsI3aHHbIX C Nodaven anennsaunin n xanob
OTHOCUTENBLHO ycnyr, npegocTtasnseMblx no nporpamme Medi-Cal. DMHC Takxe npoBoaut
He3aBMCUMYIO MeaunUnHCKyto akcnepTusy (IMR).

Disenroliment (npekpaweHune y4yacTtus). Mpouecc npekpalleHnst Balero y4acTusi B
Hawem nnaHe. NpekpalleHne y4yacTms MoXeT NPoMcXoanTb 4OOPOBONLHO (N0 Ballemy
XEeNaHuIo) UNu NPUHYANTENBHO (He NO BalleMY KEeNaHuio).

Drug management program, DMP (nporpamma ynpaBneHusi npenaparamm).
I'Iporpamma, KOTOpasdA nomoraeT y4aCTHUKam ©e3onacHo ncnonb3oBaThb peuenTtypHble onnonabl
W opyrve npenaparthbl, KOTOPbIMIU 4YacTo 3M0ynoTpebnsiorT.

Drug tiers (ypoBHM npenapaTtoB). pynnbl NnpenapaTtos B HawweM NepeyHe npenapaTos.
HenaTteHTOoBaHHbIE NpenapaTbl, NaTeHTOBaHHbIE NpenapaTbl nnu 6espeuenTypHble npenapaTbl
(OTC), aBngaTca npumepamMn ypoBHein nekapcTts. Bce npenapaTtsbl B nepeyHe npenapaTos
OTHOCATCH K OOHOMY M3 NSATU YPOBHEWN.

Dual eligible special needs plan, D-SNP (nnaH ans nuu ¢ oco6biMmu
MeAULMHCKUMUN NOTPEOHOCTAMMU, UMELLMX NPaBOo Ha y4yacTue B ABYX
nporpamMmax ctpaxoBaHus). MnaH MeauUMHCKOro CTpaxoBaHusl, KOTOPbI 0GCnyxvuBaeT
nny, UMELLMX NpaBo Ha y4yacTue Kak B nporpamme Medicare, Tak n B nporpamme Medicaid.
Haw nnaH — D-SNP.

Durable medical equipment, DME (MeanuuHckoe o6opyanoBaHue AnUTENbHOro
Nonb30BaHUsA). HekoTopble NpeaMeThl, KOTOpbIe 3akasbiBaeT Ball BpaY Ans
ncnonb3oBaHusa y Bac goma. lNpumepamu Takmx NnpeameToB SABMASIOTCA UHBANMAHbIE Kpecna,
KOCTbINM, MaTpachbl C 3NeKTPONpUBOAOM, NPUHAANEXHOCTU Ana anabeTnkos, 60NbHUYHbIE
KpoBaTu, 3aKa3aHHble MOCTaBLUMKOM A5 UCNONb30BaHNs B JOMALLHMX YCIIOBUSIX, MOMIMbI 4NN
BHYTPUBEHHbIX MHY3UI, ronocoobpasyoLine annapatbl, KUCNOpogHoe obopyaoBaHme u
NpVYHaANEeXHOCTH, Hebynan3epbl U XOAYHKM.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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Emergency (3KCTpeHHOe COCTOSIHUE). SKCTPEHHOE MEAMLIMHCKOE COCTOSIHUE — 3TO
Korga Bbl Unv noboe gpyroe nuuo co cpeaHMMM 3HaHUsiMK B 06n1acTu 300poBbst U MeANLMHDI
nonaraeTe, YTO Yy Bac NposiBNATCA MeAULMHCKME CUMMTOMbI, KOTOPbIE TPEDBYIOT
He3aMeanuTenbHOro MeANLMHCKOro BMeLLaTeNbCTBa C LieNbio NPpeaoTBpaLLeHns cMepTy,
noTepu 4YacTu Tena unu notepu pyHKUMM YyacTn Tena (a y 6epemMeHHbIX XEHLUUH — noTtepu
pebeHka, KOTopkIN ewe He poguncs). MeanunmHckumMm cumnToMammn MoryT 6biTe 6onesHb,
TpaBma, cunbHas 60Mb UM COCTOsTHME 300POBbS, KOTOPOE BbICTPO yXyALlaeTcs.

Emergency care (3KcTpeHHass MeauLMHCKasA NOMOLLb). MokpbiBaemble ycnyru,
npepocrtaBndeMble NOCTaBLLUKOM, O6y‘-IeHHbIM Ona oKa3aHUA SKCTPEHHbIX MeOULUMHCKUX yCenyr
n HeO6XO,EI,I/1MbIe AnAa npeoaoneHna SKCTPEHHOIro COCToOAHNA MeOULIMHCKOIro Xxapakrtepa uin
TaKOro 3KCTPEHHOTO COCTOSIHUSA, KOTOPOE CBSA3aHO C MOBEAEHYECKMM 340POBLEM.

Exception (McknroyeHue). PaspelueHne Ha nonyyeHre NoKpbITUS NpenapaTa, CTOUMOCTb
KOTOPOro, KaK NpaBuno, He NOKPbLIBAETCs, UMK Ha UCMonb3oBaHWe npenapara 6e3 NpUMeHeHs
onpeaeneHHbIX Npasur U orpaHNYeHUN.

Excluded Services (MCKnOYEeHHbIe YCIYyrun). Ycnyr, KOTopble He NOKPbIBaOTCS
[A@HHbLIM NIAHOM MeOMLMHCKOTO CTPaxoBaHus.

Extra Help (nporpamma npegoctaBneHusi LOMNOSTHUTESNIbHOW MOMOLLMN).
MNporpamma Medicare, koTopasi nOMOraeT nvuam ¢ OrpaHNYeHHbIMU A0OX04aMUN N pecypcamm
COKpaTUTb pacxodbl Ha peLenTypHble npenapatbl No Yactu D no nporpamme Medicare,

Takue Kak CTpaxoBble B3HOCbI, (OpaHLLM3bl 1 A0Ns B COBMECTHOWM onnaTte. lNporpamma
npegocTaBreHns JOMONHUTENbLHON NOMOLLM Takxe HasbiBaeTcs «[porpamma cybenanpoBaHuns
ansa manoobecneyvyeHHbIX nuuy» nnm «LISy.

Generic drug (HenaTeHTOBaHHbIN Npenapar). PeuenTypHbiit npenapar, 0406peHHbIN
denepanbHbIM NPaBUTENBCTBOM 41151 UCNOMNb30BaHWsi BMECTO NaTeHTOBaHHOro npenapara. B
cocTaBe HenaTeHTOBaHHOro npenapaTa coaepXaTcs Te e BewecTBa, YTo U B NnaTeHTOBAHHOM
npenaparte. Kak npaBuno, Takon npenapart CTOMT AelleBnie, HO OKa3blBaeT Takoe Xe OeNCTBue,
YTO M NATEHTOBAHHbIN Npenapar.

Grievance (npeTeH3us). XKano6a, koTopyto Bbl NofaeTe B OTHOLLEHUM NaHa U O4HOTOo
13 HaLLMX NOCTABLLMKOB WUIN anTek, BXOAALLMX B CeTb MraHa. ATo MoXeT 6bITb Xarnoba Ha
Ka4eCTBO BaLLero 06CMnyXnBaHWsl UMK Ka4ecTBO YCIyr, NPeAoCTaBNAeMblX BaLLUUM MaHOM
MEAULIMHCKOro CTPaxoBaHMs.

Health Insurance Counseling and Advocacy Program, HICAP (lMporpamma
KOHCYJNbTUPOBaHUA U 3alUTbl MHTEpPeCcoB B cchepe MeaULIMHCKOro CTpaxoBaHuUA).
Mporpamma, npegoctaenstowlas 6ecnnaTHyo 1 00 bEKTUBHYIO MHCPOPMALMIO, a TaKkKe
KOHcynbTaumm no nporpamme Medicare. B TnaBe 2 Bawero CripagoyHuKa y4acmHuka
obbscHsAeTcs, kak cBasaTbest ¢ HICAP.
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Health plan (nnaH meaMuMHCKOro cTtpaxoBaHuUA). OpraHusauus, cocTosLas 13
Bpayeun, 00NbHUL, anTek, MOCTaBLLMKOB AONTOCPOYHbIX YCNYT U APYrMX NOCTaBLUMKOB. NnaHom
Takke nNpegyCcMOTpPEeHbl KOOPAMHATOPbLI NO YXOAY, KOTOPbIe NOMOryT BaM B3anMogencTBoBaTb
CO BCEMM BalLUMMM NOCTaBLUMKaMM yCrnyr 1 ynpaenatb yernyramu. OHU COTPpyaHUYAT Mexay
cobon ¢ uenbio npegocTaBneHnss HeobxoaMMoro Bam 06CnyXMBaHuMS.

Health risk assessment, HRA (oueHka pucka Ansa 3a0poBbsl). AHanus ucropuu
oonesHu u TeKyLero COCToAHUA. npOBO,D,VITCﬂ C LUenbio BbIACHEHNA COCTOAHUA 300POBbA
nauneHTa n ero BO3MOXHOIo NaMmeHeHnd B 6y/:|,yu_|,eM.

Home Delivery Provider (nocTaBLWMK ycnyr 4OCTaBKM Ha AOM). HekoTopble nnaHsbl
MOFyYT npeanaratb NporpaMmmy AOCTaBKM Ha JOM, KOTopasi NO3BOMAeT BaM NonyyaTtb
TpeXMeCﬂ‘-IHbIVI 3anac noKpbiBaeMbIX peuenTypHbIX NpenapaTtoB, OTnpaBndeMbIX NpAMO BaM
AomMon. Takoe pelueHrne MOXeT BbITb S3KOHOMUYHBLIM N YOOOHBIM CNOCOOOM NOoNy4YeHus
peuenTypHbIX npenapaTtoB, KOTOPble Bbl PErynAapHoO npuHMMaeTe.

Home health aide (coTpyaHuK no okasaHuIO MeaUKO-COLManbLHOM NOMOLLM Ha
AOMY). YenoBek, NpefoCTaBnSOLWMIA YCryrn, He TpebyioLime HaBbIKOB KBaNMgULIMPOBaHHOM
MeOcecTpbl UK TepaneBTa, HanpuMmep, KOTOPbIW OKa3sbliBaeT MOMOLLb B JIMYHOM FMrneHe
(Hanpvlmep, KynaHue, nomnb3oBaHne TyarneTtom, ogesaHne Uin BbiNnorHeHNe NPornncaHHbIX
yrnpaxHeHuin). Y COTPYOHMKOB MO OKa3aHU MEAUKO-COLManbHOM MOMOLLN Ha AOMY He
JIMUEH3NN MeOCeCTPbl U OHN HE NMPOBOOAT Tepanuio.

Hospice (xocnuc). Mporpamma no yxoay v nogaepxkke, Lenb KOTOPO — NMOMOYb
obecneuntb KOMPOPTHbIE YCNOBKSA AN NuL ¢ 3aboneBaHMeM B TEPMUHANBHOW CTaauu.
3aboneBaHne B TEpMUHANbHON CTaAMM 03HAYAET, YTO C MEAMULIMHCKOM TOYKM 3PEHUS YeroBek
NPU3HaH HeM3ne4ynmo BoMbHbIM, TO €CTb OXMUAAEMasi TPOAOITIKUTENbHOCTb XM3HU COCTaBNAET
6 MecsiLeB UNN MeHbLUE.

e HoBbIN y4acTHMK CTPaAxoBOro nnaHa ¢ 3aboneBaHnem B TepMUHaNbHOM CTagmm
MMeeT NpaBo BbIOpaTb XOCnuC.

e CneumanbHo oby4yeHHas kKoOMaH4a CneunanmncToB 1 NKL, OCYLLLECTBISIOLLMX
yxof, obecneunBaeT BCECTOPOHHMI YXOZ, 3a YENOBEKOM, BKITHOYaAs
yOOBMNEeTBOPEHME ero mM3n4eckmx, IMOLNOHANbHbIX, COLManbHbIX U OYXOBHbIX
notpebHocTen.

e  Mbl JOMKHbBI NPEAOCTaBUTbL BaM CMMCOK NOCTABLUUKOB YCyr XOCNUCOB B BalLeM
pervoHe.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
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Improper/inappropriate billing (HenpaBunbHOe NN HeHaanexawee
BbICTaBneHue cyeTa). Cutyaums, Korga noctaBLiMK (HanpumMep, Bpay unu 6onbH1La)
BbICTaBMAKOT BaM CHET Ha CyMMY, NnpesBbillaklyo Haly OO0 B pacnpeneneHnn 3atpart Ha
ycnyru. lNo3BoHUTE B oTaen O6CJ'Iy)KVIBaHVIFI KINMMEeHTOB, €CJ11 Bbl Nony4vynTte Kakue-nnobo cyeTa,
KOTOpbl€ BaM HEMOHATHbI.

MocKkonbKy Mbl ONfia4nBaeM MOMHY0 CTOMMOCTL BaLUMX YCIyr, Bbl He [OMKHbI OnnayvnBaTh
Kakyr-nnbo fonto 3aTpart. MocTaBLUMKM yCryr He OOMKHbI BbICTaBMATb BaM cYeTa 3a Takue
ycnyru.

In Home Supportive Services, IHSS (nporpamma npepocrtaBneHus ycnyr
noaaepXkKu Ha aomy. lNporpamma IHSS nomoxeT onnatuTe NpefoCTaBreHHbIE BaM
ycnyri, 4tobbl Bbl Mornu 6e3onacHo octaBatbed y cebs goma. MNporpamma IHSS asnsetca
anbTepHaTMBON MeAMLMHCKOMY OBCNy>XMBaHMIO, NONly4YaeMoMy BHE A0Ma, Hanpuvep, B
YyUYpEeXOAEeHNsIX CECTPUHCKOro yxo4a uUnu B JomMax Anis npectapernbiX U MHBanuaoB. Ycnyru,
MOKPbITME KOTOPbIX MOXKET BbITh padpelleHo no nporpamme IHSS, BkntovaroT y6opky goma,
NPUroTOBMEHNE MULLM, CTUPKY, NOKYMNKY NPOAYKTOB, MOMOLLb B OCYLLECTBNEHUN NINYHON TUrMeHbI
(Hanpvmep, NOMOLLb C OMOPOXKHEHMEM, KyNaHWe, yXo 3a BHELUHOCTbIO U yCryrn CpeaHero
MeOMLIMHCKOro nepcoHana), ConpoBoXaeHe Ha NpueM K Bpady 1 HabngeHve 3a nuuamm ¢
NCUXUYECKMMU HapYyLUEHMAMM B LieNsax 3awmnTbl. YNpaBneHne nporpaMmmMon npeaocTaBneHus
ycnyr nogaepxkv Ha gomy (IHSS) ocyLecTBnaT OKpyXHbIE areHTCTBa CoumanbHOro
obecneveHus.

Independent Medical Review, IMR (He3aBUCUMaa MeaMLIMHCKaA 3KcnepTusa.
Ecnu Mbl OTKNOHSEM BaLl 3anpoc Ha nonyvyeHne MeauLMHCKUX YCNYr unu nposegeHune
neyveHusi, Bbl MOXeTe NoAaTth anennsuumio. ECnv Bbl He COrnacHbl C HaLWKM peLleHneM, U Balla
npobnema cedasaHa ¢ ycnyrammn Medi-Cal, Bkrtovasi ToBapbl, OTHOCALLUMECS K MEOULMHCKOMY
060opyaoBaHMIO ANUTENBHOMO NOMb30BaHUA, U NpenapaThbl, Bbl MOXETE 3anpocuTb NpoBeaeHne
He3aBMCUMOWN MeAMLIMHCKOWN 3KCnepTu3bl B [lenapTameHTe ynpaBnseMoro MeamumMHCKoro
obcnyxuBaHua wraTta KanugopHusa. IMR — 310 paccMoTpeHure Ballero gena spadamu,
KOTOpbl€ HE COTPYAHMYaIOT C Hawum nnaHoM. Ecnn no pesynbtatam akcneptmabl IMR 6yaet
NPUHATO peLleHne B Ballly NOMb3y, Mbl JOMKHbI NPeAOoCTaBUTb YCNYrn UNn nedeHne, Kotopble
Bam TpebytoTca. Bbl HM4ero He nnatute 3a nposegeHue IMR.

Independent review organization, IRO (He3aBucumasn akcnepTHas
opraHu3auums. Hesasucmumas opraHmsauns, HaHAaTas nporpammont Medicare, koTopas
paccMmaTtpuBaeT anennsaumio Ha ypoBHe 2. OTa OpraHu3aumsi He CBA3aHa C HaMU U He siIBNAeTCH
rocyapCTBEHHbIM OpraHoM. 3Ta opraHusauus NpUHUMaeT peLleHne o0 TOM, ABNAETCS Nn
NPUHATOE HaMKW PeELLEHNE NPaBUbHbIM UK CcreayeT nu ero nameHnTb. NMporpamma Medicare
KOHTponupyeT paboTy aTon opraHusaummn. OdumumnansHoe Ha3BaHWe 3TOM opraHmMsaumm —
YupexaeHue no npoBeAeHUI0 HE3aBUCUMOW NPOBEPKU.
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Individualized Care Plan, ICP or Care Plan (vHauBuayanbHbIA nnaH
MeguUUHCKOro obcnyxusatnus, ICP, unu nnan o6cnyxuBaHus). Mnax ycnyr,
KOTOpbl€ BaM NpeaocTtaBAT, rAe Takke yKa3aH cnocob okasaHud OaHHbIX YCIyT. Baw nnaH
MOXeT BKo4aTb MeAUUMHCKUE YCnyru, ycnyrn oxpaHbl NICUXNYECKOro 340p0oBbA, a Takke
gorrocpo4Hoe 06CJ'Iy)KI/IBaHVIe N NOOOEPNKKY.

Inpatient (cTaunmoHapHbIN). TepMuH, NCMOMb3YyEeMbI B CUTyaLMsIX, KOrAa Bac oguumansHo
rocnuTanMaMpoBanu Ans npegocTaBreHnst BaMm KBanuuUMpoBaHHbIX MEANLMHCKMX YCITyT.
Ecnu Bbl He GbinNy oduunanbHO rocNUTanM3npoBaHbl, Bbl MOXETE MO-NPEXHEMY CHATATLCA
naumMeHToM aMmOynaTopHOro OTAENEHMs!, a He CTalUMOHAPHOro, AaXe ecnv Bbl OCTaeTech B
OOnbHULE HA HOYb.

Interdisciplinary Care Team, ICT or Care team (MHoronpodunbHas rpynna
MeauLUMHCKOro o6cnyxusaHus, ICT unu rpynna meaMuUHCKOro
O6C]'Iy)KVIBaHVIFI. prnna MeanUMnHCKOro 06CJ'Iy>KI/IBaHVIFI MOXET BKJTHO4YaTb Bpaqul,
MeacecTtep, KOHCYNbTaHTOB UIX APYTnX MeanUunHCKUX pa6OTHVIKOB, Lellb KOTOPbIX — NOMOraTb
npeaocTaBATb Heo6X0[J,VIMoe BaM 06CJ‘Iy)KI/IBaHI/1€. Bawa rpynna MmeguumHCKOro
O6CJ'Iy)KVIBaHVIF| TakKe NMoMOoXeT BaM COCTaBUTb MNMilaH Bawlero OGCJ’Iy)KVIBaHVIﬂ.

Integrated D-SNP (uHTerpupoBaHHbIn D-SNP). Mnax ans nuu ¢ ocobbivu
MeANLIMHCKMMU NOTPEBHOCTAMU, MMEIOLLMX MPaBOo Ha yyacTue B ABYX Nporpammax
CTpaxoBaHus, KOTOpbIA NokpbiBaeT ycnyrn Medicare n 6onbwnMHCTBO nnu Bece yenyrn Medicaid
B pamkax 04HOro nnaHa MeauuUMHCKOro CTpaxoBaHusa AN onpeaerneHHbIX rpynn nuL, MeroLwmx
npaBo Ha yvacTue kak B Medicare, Tak u B Medicaid. 3Tn nuua n3BeCcTHbI Kak nuua, umetome
npaBo Ha Mosny4YeHne NonHOM NbroTel B ABYX CryYasx.

B3anmo3ameHsAeMbIn GMoaHanor. GuoaHanor, KOTopbiin MOXeT BbITb 3aMeHeH B anTeke
6e3 Heob6X0AMMOCTM MOMyYeHUs HOBOrO peLienTa, MOCKOMNbKY OH OTBeYaeT AOMONMHUTENbHbLIM
TpeboBaHUAM, NPeabsABMNAEMbIM K BO3MOXHOCTVM aBTOMaTUYECKOrO 3aMeLLeHNS.
ABTOMaTUYECKOE 3aMellieHNe B anTeke perynupyeTcsl 3aKoHo4aTenLCTBOM LUTaTa.

List of Covered Drugs, Drug List (lTepe4yeHb nokpbieaeMbIx npernapamoas,
lNepeyeHb npenapamos). MNepeyeHb peLenTypHbIX 1 6e3peLenTypHbIX NpenapaTos,
CTOMMOCTb KOTOPbIX Mbl NOKpbiBaeM. Mbl BbiGMpaem npenapaTbl B 3TOM NepevyHe COBMECTHO C
Bpadamu n papmauesTtamu. B NepeyHe npenapaToB NpUCYTCTBYET MH(pOPMaLUS O TOM,
NPUMEHSIOTCA N B OTHOLLEHUM NpenapaToB Kakne-nmbo npasuna, KOTopble Bbl JOIKHbI
cobntogatb Ans ux nonyyeHus. NMepeyeHb NnpenapaToB MHOrAA Ha3biBalOT
«apMaKonorMyeckMm crpaBoOYHUKOMY.

Long-term services and supports, LTSS (ycnyru gonrocpo4yHoro
oGcenyXXuBaHuAa U noaaepPXKKM). Ycnyr 4onrocpoyHoro o6enyxmnBaHnsa U noaaepkku
nomMorarT ynyylwnTb COCTOAHME Npu AnnTesibHOM 3aboneBaHnN. BONbLUMHCTBO TaKMxX ycnyr
NOMOryT BamM OCTaBaTbCA AOMa BMECTO I'Ipe6bIBaHI/IF| B y4ypexaeHnn ceCTpnUHCKOro yxoaga mnm
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6onbHUue. LTSS, nokpbiBaeMble HalWMM NNaHOM, BKIHOYaKOT B cebs ycnyrn Ansi B3pocCrbIX,
npegocTtaensieMble Mo MecTy xutenoctea (CBAS), Takke n3BecTHas kak gHEBHas NnporpammMa
MeOMLIMHCKOro yYX04a 3a B3pOoChbIMK, yupexaeHusa cectpuHckoro yxoaa (NF) u ycnyru no
OKa3aHWUIo NogaepXKKM HaceneHu. AnbtepHaTuBHble nporpaMmmbl IHSS n 1915(c) — aTo
yCnyru AOnrocpoyHoro obcnyxusaHuns n nogaepxku nporpammel (LTSS) Medi-Cal,
npegocTasnsemble 3a npegenamu Hawero nnaxa.

Low-income subsidy, LIS (nporpamma cy6cuanpoBaHusa ans
Manoob6ecne4yeHHbIX nNuu. Cuv. «Mporpamma npeaocTasneHnst OONOMNHUTENBLHON NOMOLLMY

Medi-Cal. Medi-Cal — aTo Ha3BaHue nporpammbl Medicaid B wrate KanudgopHus.
Mporpammon Medi-Cal ynpaBnsieT wTaT, a ee CTOMMOCTb Onfla4yMBaeT wrat n deaepanbHoe
NPaBUTENbLCTBO.

e OTa nporpaMmma nomoraeT fiMuam C OrpaHMYeHHbIM JOXOA0M M pecypcamm onnaTuTb
AONrocpoyHoe obcnyxmMBaHne 1 NOAOEPXKKY, a TakkKe onnaTuTb 3aTpaTthbl Ha
MeaNLMHCKOEe 06CnyXMBaHME.

e Takke, nporpaMmma NoOKpbIBaeT AOMNOSNHUTENbHbIE YCYrM U Npenaparbl, He
nokpbiBaeMble B pamkax nporpammbl Medicare.

e [Iporpammbl Medicaid BapbupytoTCs OT WTaTa K WTaTy, HO 6onbLUasa YacTb pacxonoB Ha
MeaNLMHCKoe 06CNyXMBaHME NOKPbIBAETCS, €CNU Bbl MMEEeTe NpaBo Ha y4yacTue Kak B
Medicare, Tak u B Medi-Cal.

Medi-Cal plans (nnaHbl nporpammbl Medi-Cal). 3to nnaHbl, koTopble nokpbiBaoT
TOMbKO NbroTel No nporpamme Medi-Cal, Hanpumep, 4onrocpodHoe obcnyxmBaHue m
NOAAEPXKKY, MeanuuHckoe obopyaoBaHue u nepeBo3ky. JIbrotel no nporpamme Medicare
MOKPbIBAKOTCA OTAENBHO.

Medicaid (vnn Medical Assistance). Mporpamma, koTopoit ynpasnsioT eaepansHoe
NpaBuTENbCTBO M LWTaTa U KoTopas NOMOraeT nuuam ¢ orpaHnM4YeHHbLIM JOXOA0M U pecypcamu
onnaTuTb JONrocpovHoe obCnyXnBaHne, NOAAEPXKKY U 3aTpaThl HA MeaNLMHCKOe
obcnyxnsaHume. Medi-Cal — ato nporpamma Medicaid B wtate KanudgopHus.

Medically necessary (Heo6xoaumbin N0 MeAULUMHCKUM NOKa3aHUSAM).
HeobxogMmocTb N0 MeaMLUMHCKMM NOKa3aHWsIM NogpasyMeBaEeT, YTo yCinyri, ToBapbl UNn
npenapartbl Heo6XO}J,I/1MbI BaM AN I'IpOd)VIJ'IaKTI/IKI/I, ONarHoCTukn nnm nedyeHmna megmMumMHCKoro
COCTOSIHUS N NoAAEePXXaHUs BaLWEro TEKYLLLErO COCTOSIHUSA 300poBbsi. Clofa Takke BXOAUT
MeagunuynHckoe O6CJ‘Iy>KI/IBaHI/Ie, KOTOpPOEe No3BOJIAET BaM He I'Ip66bIBaTb B 6OJ'IbHI/1L|,e nnm
YUYpEXOAEHNN CECTPUHCKOro yxoda. Takke 3T0O 03Ha4yaeT, YTo yCnyru, ToBapbl U npenaparbl
COOTBETCTBYHOT 06LLI,eI'IpI/1HFITbIM CTaHgapTamMm MeLI,I/IU,VIHCKOI7I NPaKTUKN.
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Medicare. MNporpamma Medicare — 3To dheepanbHas nporpaMma MeauLIMHCKOro
CTpaxoBaHus ANns nuL B Bo3pacTe 65 neT unm ctaplue, HEKOTOPbIX NnL, ¢ onpeaeneHHbIMN
orpaHn4yeHHbIMM BO3MOXHOCTSMN B BOo3pacTe 0 65 neT v nuy, ¢ TepMUHanbHOM cTagnen
NoYe4YHON HeQOCTAaTOYHOCTM (Kak NpaBuIio, Ang nuuy, ¢ HeobpaTnMon NoYeYHON
HeJOoCTaTOYHOCTBIO, KOTOPbIM HEOOXOAUMO NPOBEAEHNE Anannsa unu nepecagka noYku).
YyacTtHukun nporpammbl Medicare MmoryT nonydaTb CBoOe MeLULIMHCKOE CTPpaxoBoe NoKpbITUE Mo
nporpamme Medicare yepes nporpammy Original Medicare unu nnaH ynpaensieMoro
MeguUMHCKOro obcnyxmBaHums (cM. «lMnaH MeanumMHCKOro CTpaxoBaHmsa»).

Medicare Advantage. MNporpamma Medicare, Takke usBecTHasi kak yacte C no nporpamme
Medicare nnn MA, npegnaraet nnaHel MA 4epes yacTHble KomnaHmn. Medicare nnaTnT aTnm
KOMMaHnaM 3a NOKpbITUE Balimx nbrot Medicare.

Medicare Appeals Council, Council (anennsiuMoHHbIN COBET NporpamMmbl
Medicare, CoBeT). CoseT, paccmaTpuBatoLmii anennsumio Ha yposHe 4. CoBeT BXOAUT B
cocTas hefieparnbHoOro npasuUTensLCTBa.

Medicare-covered services (ycnyru, nokpbiBaemblie nporpammon Medicare).
Ycnyru, nokpblBaeMble YacTbio A no nporpamme Medicare n 4acTteto B no nporpamme Medicare.
Bce nnaHbl MeguumHckoro ctpaxoBaHus Medicare, Bknoyas Halw nnaH, AOMXKHbI NOKPbIBaTb
BCe ycnyru, nokpbiBaemble Yacteto A no nporpamme Medicare 1 yacTbio B no nporpamme
Medicare.

Medicare diabetes prevention program, MDPP (nporpamma npodunakrmku
Anabeta Medicare). CtpykrypuposaHHasi nporpamma M3MeHeHUst OTHOLLEHMS! K 300POBbIO,
KOTOpada npeaycmatTpmuBaeT o6yquV|e O0NrocpoyYHbIM USMEHEHUAM B NMUTAHUN, NMOBbILUEHNIO
(PU3NYECKOM aKTUBHOCTM M CTPATErMSAM NPeoaorieHns NpobrieM, CBA3aHHbIX C NogaepXaHnem
noTepun Beca n 3gopoBoro 06pasa XU3HN.

Medicare-Medi-Cal enrollee (HOBbIN y4aCTHUK CTPaxoBOro rnsaHa
Medicare-Medi-Cal). Jluo, koTopoe nmeeT npaBo Ha NokpbITe No nporpammam Medicare u
Medi-Cal. HoBbilh yyacTHuK cTpaxoBoro nnaHa Medicare-Medicaid Takke HasbiBaeTCs «NMLIOM,
MUMeLMM NpaBo Ha yyacTue B 06enx nporpaMmmaxy.

Medicare Part A (4acTtb A no nporpamme Medicare). MNporpamma Medicare, koTopast
MOKpbIBaeT BOrbLUYI0 YacTb HEOBXOAMMOrO C MEAMLIMHCKON TOUKU 3peHNUs 0BCnyKMBaHUS B
BonbHULIE, YUPEXOEHUN KBANUMULIMPOBAHHOIO CECTPUHCKOrO yXoaa, 06CMyXMBaHUS HA IOMY U
B Xocnuce.

Medicare Part B (4actb B no nporpamme Medicare). MNporpamma Medicare, koTopast
noKpbIBaeT ycnyrn (HanpumMep, nabopaTopHble aHanu3bl, onepauun 1 BU3UTbI K Bpady) u
TOBapbl (Hanpumep MHBANUAHbIE KOSSICKN U XOOYHKM), Heobxoanmble C MEOULMHCKOM TOYKM
3peHuns aAns neyeHunst onpegeneHHoro sabonesaHusa nnm coctosaHus. Kpome toro, yacte B
nporpammbl Medicare nokpbiBaeT MHOIMe NPoUNakTU4YeCcKne yCrnyrm n ycnyrm CKpUHuHra.
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Medicare Part C (4yactb C no nporpamme Medicare). MNporpamma Medicare, Takke
nssectHada kak Medicare Advantage nnu MA, koTopasi Nno3BondeT YacTHbIM KOMMaHUAM
MeOULMHCKOro CTpaxoBaHusa npenoctaBnaTth nbrotel Medicare yepes nnaH MA.

Medicare Part D (4yacTb D no nporpamme Medicare). MNporpamma nbrot Ha
peuenTypHble npenapaTbl No nporpamme Medicare. [Insa KpaTKOCTU NporpaMma Ha3sblBaeTcs
«YacTtb D». YacTtb D no nporpamme Medicare nokpbiBaeT peLenTypHble npenapaTbl,
npvHMMaeMble amBynaTopHO, BakUMHbI U HEKOTOPbIE TOBApPbl, KOTOPbIE HE NMOKPbLIBAKOTCS
yacTbto A no nporpamme Medicare unu yactbto B no nporpamme Medicare unu nporpammonm
Medicaid. Haw nnaH BkntovaeT Yacte D no nporpamme Medicare.

Medicare Part D drugs (peuenTtypHble npenapatbl no 4yactu D no nporpamme
Medicare). Mpenaparsl, nokpbiBaembie no Yactv D no nporpamme Medicare. KoHrpecc
crneynanbHO UCKIYaeT onpeaeneHHble KaTeropum npenapaToB U3 NOKpbITUSA no vYactu D

no nporpamme Medicare. Nporpamma Medicaid MoXxeT NnokpbiBaTb HEKOTOPLIE U3 3TUX
npenaparos.

Medication Therapy Management, MTM (nporpamma ynpaBneHus
MeAUKaMEeHTO3HbIM rfieyeHueM). OTaensHas rpynna oGecny>KMBaHUs Unu rpynna ycnyr,
npegocTaBnseMblX NOCTaBLLMKaMU MeQULMHCKUX YCNyr, BKoYas hapmaueBToB, ANg
obecnevyeHnsa Hanny4Wwnx pesynbLTaToB fevyeHns ang nauyneHTos. [na nonyvyeHus
OOMNONHUTENbHON MHopMaLMM 03HaKkoMbTech ¢ MnaBown 5 Bawero CripagoyHuKa y4YacmHuka.

Medi-Medi Plan (nnan Medi-Medi). Mnax Medicare Medi-Cal Plan (nnax Medi-Medi
Plan) — aTo ogmH 13 BugoB nnaHa Medicare Advantage. OH npegHasHayeH ons nogen,
KoTopble aBnaTCs ydyacTHukamm n Medicare, u Medi-Cal, 1 06begmHseT nbroTbl 1O
nporpammam Medicare n Medi-Cal B ogamnH nnaH. NnaHbl Medi-Medi koopanHMpyIOT BCE NbroThl
n ycnyru no obemm nporpammam, BKro4Yas Bce yCryru, NnokpbiBaemble no nporpamme Medicare
n Medi-Cal.

Member, member of our plan, or plan member (y4acTHUK, y4aCTHMK Hawlero
nJsiaHa unun y4YyacTHUK niaHa). Yenosek, yqactsytowumii B nporpammax Medicare

n Medi-Cal n umetromii NpaBo Ha NOJTyYeHME NOKPbIBAEMbIX YCNYT, @ TaKkKe
3aperncTpMpoBaHHbIN B HALWEM MNiaHe, U perncTpaums KoToporo 6bina NnoaTBepXAeHa
LleHTpamun npegocTtasneHus ycnyr no nporpammam Medicare n Medicaid (CMS) u wtatom.

Member Handbook and Disclosure Information (CnpagoyHuk yyacmHuka v
MHcpopmaLMA O pasrnaweHumn). [JaHHblii JOKYMEHT, a Takke Balla perucTpauoHHas
daopma n apyrue npunoxeHna nnnm OonoNTHUTENbHbIE NONOXEeHUA, B KOTOPbIX PAa3bACHAKTCA
Balle NoKpbITUE, HaLlK O6$I3aHHOCTVI, Balln npaBa 1 Baliun 006583aHHOCTU B Ka4yecTBe ydacCTHUKa
Hawlero nnaHa.
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Network pharmacy (Bxoasiwas B ceTb anTeka). AnTteka, koTopasi cornacunach
oTnycKaTb npenapaThl Mo peLenTy y4acTHUKaM Hallero nnaHa. Mbl HasbiBaem Ux «antekamu,
BXOASALUMMU B CETb MIiaHa», MOCKOMbKY OHU COrMacumnmch COTPyaHUYaTh C HALLUM MAaHOM.

B GonbLUMHCTBE CriyyaeB Mbl MOKPbIBAEM BaLLM PeLEenTypHbIe npenaparsl, TOMbKO eCnvi OHU
ByayT nony4eHsbl B 0OHOW U3 anTek, BXOAALMX B HaLly CeTb.

Network provider (Bxoaswmm B ceTb NOCTaBLMUK YCNYr). «MocTaBLink» — 06Lui
TEPMWH, KOTOPLINA Mbl MPUMEHSIEM A1 0003Ha4YeHNsa Bpayen, MeacecTep 1 Apyrux nogen,
KOTOpbl€ NpeaoCcTaBnAl0T BaM yCcnyrn 1 06CJ'Iy>KI/IBaHVIe. OTO NOHATME TakkKe BKMNYaeT
6OJ'IbHVILI,bI, areHTCcTBa no npegocrtaBneHnto MeguumMHCKNX ycnyr Ha gomy, KnnHMKn n gpyrue
yypexaeHud, B KOTOPbIX npeaoctaBnAaArnTCcAa MeanunHCKne ycnyrm, MmegmumHCcKoe
obopynoBaHue, a Takke ycryru OroCpoYHOro 00CnyXnBaHusi U NOAAEPKKN.

e  OTK yupexaeHnsa nuueHanpoBaHbl U cepTndmumnpoaHsl nporpammon Medicare u
LUTAaTOM Ha NpefocTaBreHme MeguLMHCKMUX YCnyr.

e Mbl Ha3blBaeM UX «MOCTaBLUMKaMU, BXOAALWMMN B CETb MaHa», ecriv OHM cornaluarTcs
COTpygHMYaTh C HaLWMM NaHOM M NPUHUMALOT OT Hac onnaTy, a Takke He B3bICKMBAKOT
C HaLMX y4aCTHMKOB AOMNOSTHUTENbHbIE CyMMbl.

e B TeueHue cpoka Bawlero ydactus B HaleM nnaHe Bbl 0053aHbl nocellaTb
NOCTaBLUMKOB, BXOASALWMNX B CE€Tb NiiaHa, 4Tobbl NosniyyaTb NOKpbIBAEMbIE YCIyTri.
MocTaBLmMKK, BXOASLWMNE B CETb, TAKKE HA3bIBAOTCHA «NOCTaBLUMKaMW yCryr
B npegernax nnaHay.

Nursing home or facility (LeHTp unu yuypexaeHue ceCTPMHCKOro yxopaa).
YupexaeHue, obecneumBaroLlee yxon 3a NoabMu, KOTOpble HE MOTyT MOMNYyYnTb NOMOLLb AOMa,
HO He HYy>XXOaloTCcA B rocnutann3aunn.

Ombudsman (oM6yacMmeH). MpeacraBnTenbCTBO B BalLEM LWITaTe, KOTOPOE BbICTYNaET B
KayecTBe 3alUMTHMKA BalUMX MHTEpPEeCcOoB OT Ballero umeHn. OH oTBeYaeT Ha BONPOChI Npu
Hanuuuu y Bac npobnem nnm xanob n nomoraeT BaM NOHATb, KAKUMW JOSKHbI ObITb
JanbHenwme gencTend. Ycnyrm omoyacMmeHa npegocTtasnsaioTcs becnnaTHo.

C ponornHuTeneHON MHopMaLunen MOXHO 03HakoMuTbea B FnaBax 2 n 9 Bawlero
Cripagoy4Huka y4acmHuka.

Organization determination (onpeaeneHne opraHusauum). Haw nnad npuHUmaeT
onpegerneHve opraHnsauunn, Koraa Mbl UM OOUH U3 HALLMX NOCTaBLUMKOB NPUHMMAaEM peLleHne
O TOM, MOKPbIBAKTCA NN YCMYI U CKOMbKO Bbl AOSMKHbBI NIIATUTh 3a NOKPbIBaeMble YCIyTu.
OnpepgeneHns opraHnsauum Takke Ha3blBaKTCHA «PeLLEHUSMU O NPEAOCTaBNEHUN CTPAXOBOro
nokpbiTMs». B nmaBe 9 Bawero CripagoyHuKa yyacmHuka OObSCHSOTCA pPeELLEHNS O
npegocTaBeHn CTPaxoBOro NOKPLITUS.
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Original Biological Product (opurmHanbHbI 6MONOrMYecKMn NPOAyKT).
Bruonornyecknin npenapart, 0gobpeHHbI YNpaBneHneM No CaHNTapHOMY Haa30py 3a
KayeCTBOM MULLEBLIX NPOAYKTOB U MegumkameHToB (FDA) n cnyxawmmn obpasuom ans
CpaBHEeHUSA 4715 NpoM3BoguTENnen, cosgarowmnx 6noaHanor. Ero Takke HasbiBalOT 3TaNIOHHLIM
npenaparom.

Original Medicare, traditional Medicare or fee-for-service Medicare
(nporpamma Original Medicare, TpaguumMoHHasa nporpamma Medicare unu
nporpamma Medicare ¢ onnarou 3a ycnyru). MNpaevTenscTeo npeanaraet nporpammy
Original Medicare. CornacHo nporpamme Original Medicare, ycnyru nokpbiBaloTCcsa NyTem
onnaTtbl BpayaMm, 6onbHMLaM 1 ApyrMM NOCTaBLLMKaM MEAULMUHCKUX YCIYT CYMM,
onpeaerneHHblx KoHrpeccom.

e Bbl MmoxeTe obpawiatbes K Bpadam, 6onbHULAM 1 pyrumM nocTaBLuKaMm MeaULNHCKNX
ycnyr, NpUHUMaroLWUM y4acTHUKOB nporpammbl Medicare. Y nporpammsl Original
Medicare ectb aBe 4yacTtu: Yactb A no nporpamme Medicare (cTpaxoBaHue 60NbHUYHbBIX
pacxonoB) 1 YacTb B no nporpamme Medicare (cTpaxoBaHne MeOULMHCKMX Pacxonos).

e [lIporpamma Original Medicare goctynHa B nto6on Touke CoeanHeHHbIx LLTaToB
Amepuku.

e Ecnu Bbl He XOTUTE NPMHMMAaTb y4acTue B HaweMm nnaHe, To Bbl MOXeTe BbiOpaTb
yyactune B nporpamme Original Medicare.

Out-of-network pharmacy (anTeka, He BxogsLias B ceTb). Anteka, koTopas He
cornacuincb coTpyaHn4aTb € HallMM niaHoOM C Lenbio KoopaunHaunn nnmn npegocraBiieHnA
NOKpbIBaeMbIX npenapaTtoB y4aCTHMKaM Hallero nnaHa. Haw nnaH He NOoKpbIBaeT
OONbLUMHCTBO npenapaTtoB, KOTOPbl€ Bbl NoJsty4aeTe B antekax, He BXogdaWwnx B CeTb,

3a UCKIK4YeHneM Ccrny4daen, Koraa npuMeHArTca onpenerieHHble yCrnoBua.

Out-of-network provider (noctaBwukK ycnyr, He BXoAAWMN B CETb) UK
Out-of-network facility (yupexaeHue, He BxoasiLiee B ceTb). [MocTaBLumk nnm
yypexgeHune, KoTopble He Oobln HaHATbI, HE HaxXo4ATCA BO BJiageHUN nnun noa ynpasieHnemMm
nrnaHa, 'y KOTOpbIX HE 3aKIn4YeH KOHTPAaKT Ha npeaocTtaBrieHNe NOoKPbIBa€MbIX YCIyr
yyacTHMKam Hawero nnaHa. B Fnaee 3 Bawero CripagoyHuka y4acmHuka pasbsiCHAETCS, KTO
Takne NoCTaBLUNKN U y4pexaeHnd, He BXoadawne B CeTb.

Out-of-pocket costs (3aTpaTbl COGCTBEHHbLIX cCpeacTB). TpeGoBaHWe 0 TOM, YTOBbI
YyYaCTHMKM onnadunsanu onpeneneHHyo 4O B pacnpeaeneHm sartpaT Ha noslydyaemble UMn
ycnyrun unu npenapartbl, TakXXe Ha3blBaeTCA Tpe6OBaHMeM O «3aTpaTtax CcOOCTBEHHbIX cpeancTB».
Cwm. onpegeneHne TepMuHa «pacrnpeaerneHne 3aTtpaTt» BhilUe.
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Over-the-counter (OTC) drugs (6e3peuenTypHble npenaparbl). bespeuentypHble
npenapartbl — 3TO NpenapaTbl UK fIekapcTBa, KOTOpble MOXHO KynuTb 6e3 peuenTa,
BbINMNCAHHOIo meanunMHCKUM paGOTHVIKOM.

Part A (yacTb A). Cm. «YacTb A no nporpamme Medicare».
Part B (yacTb B). Cm. «YacTb B no nporpamme Medicare».
Part C (ywacTtb C). Cm. «YacTb C no nporpamme Medicare».
Part D (yacTb D). Cm. «YacTb D no nporpamme Medicare».

Part D drugs (npenapatbl no 4actu D). Cwm. «Mpenapatsl no yactv D
no nporpamme Medicarey.

Personal health information, also called Protected health information, PHI
(nnyHaa meanumHckasa nHcpopmMaLuma, Takke HasbiBaeTcsa KOHdaeHUManbLHasa
MeauumHckasa uHcpopmaums, PHI). Mudopmaums o Bac v Bawem 300poBbe, Takas kak
BaLWn UMA N CbaMVIJ'II/IFI, agpec, HOMep counaribHOro CtpaxoBaHud, noceweHnd Bpada u
ncropus 6onesHn. O3HaKOMbTECH C HALIMM YBEAOMIEHMEM O NONUTUKE KOHPMAEHUNANBHOCTH
ana nonyvyeHus ,EI,OI'IOJ'IHI/ITGJ'IbHOVI MHCbOpMaLI,I/IVI O TOM, KaK Mbl 3almiaem, NCNoJib3yem n
packpbiBaem Bawy PHI, a Takke 0 Bawmx npaBax B oTHOLWEeHWM Bawen PHI.

MocTaBLKK NnepBUYHbIX MeauumMHcknx yenyr (Primary Care Provider, PCP).
Bpay unu gpyror nocTaBLLMK MEOULIMHCKUX YCINYT, K KOTOPOMY Bbl oBpallaeTech B NepBYO
o4epenb Npu 6onblUMHCTBE Npobnem co 3gopoBbeM. OH crieanT 3a TeMm, YTOObI Bbl MOnyyanu
HeobxoaMmoe MeanLMHCKoe obCnyXnBaHue Ans nogaepXaHust 300poBbS.

e OH Takke moxeT obcyxaaTb Bawle obcrnyxmBaHue ¢ Apyrumu Bpadamm u
NoCTaBLUMKaMV MEANLMHCKMX YCIYT U HanpaBnATb Bac K HUM.

e Bo MHOrMx nnaHax MeanUMHCKOro cTpaxoBaHusa no nporpamme Medicare Bam cHavana
HY>KHO 06paTUTBLCA K NOCTaBLUUKY NEPBUYHBIX MEAULMHCKUX YCNYT, NpexXae Yem
obpaTnTbCs K ApYrM NOCTaBLUMKAM MEANLIMHCKUX YCITYT.

e [1nAa o3HakoMneHust ¢ MHGOPMaLUMEN O TOM, Kak NoMy4YnTb YCNyrn NnocTasLmKa
NepBUYHbIX MeanuuHckux yenyr, cMm. Fnaey 3 CripagoyHuka y4acmHuka.

Prior authorization, PA (npeaBaputenbHoe pa3speleHue). OgobpeHve, KoTopoe
Bbl JOJTKHbI MOSTY4YNTb OT HAc, NpeXxae 4Yem Bbl CMOXeTe NOSTyYUTb KOHKPETHYHO YCITyry unm
npenapar nnm BoCNosfib3oBaTbCA yCnyramum nocCctasLlnKa ycnyr, He BXxogduero B CeTb. Haww
nfaH MOXET He MOKpbIBATb YCIyry UM npenapaT, eciv Bbl CHa4yarna He nony4mnte ogobpeHune
Ha X ncnosrb3oBaHUe.

Haw nnaH nokpbiBaeT HEKOTOPbIE CeTEBbIE MEQULIMHCKME YCIYTM TONbKO B TOM Criy4ae, ecrnu
BaLLl Bpa4 Unv Apyron BXoAsILLMI B CETb MOCTaBLUMK YCIyr nony4vaeT oT Hac PA.
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e [lokpbiBaeMble ycnyru, ansa KoTopbix TpebyeTtcst PA OT Hawero nnaHa, OTMeYeHbl B
FnaBe 4 Bawero Cripagoy4yHuKka y4acmHuka.

Halu nnaH nokpbiBaeT HEKOTOpPbIE NleKapCcTBa, TONbKO €Cn Bbl NofyyaeTe OT Hac PA.

e [lokpbiBaeMble nNpenaparhbl, A5 Nony4YeHust KOTopbix Tpebyetcsa PA oT Haluero nnawxa,
OTMeueHbl B [lepeyHe rnoKpbi8aeMbixX rpenapamos 1 npasuna pasmelleHbl Ha HalleM
BebO-canTe.

Program for All-Inclusive Care for the Elderly, PACE (nporpamma
KOMMMJIEKCHOro o6CnyXnuBaHusa Ansa NoXunbix noaen). MNporpamma, kotopass
OAHOBPEMEHHO NOKpbIBAET NbroThl Mo nporpammam Medicare n Medicaid ansa nogen B
Bo3pacTe 55 neT u ctaplue, HyxgawLwmnxca B 6ornee BbICOKOM ypoOBHE 06CnyXMBaHUA A5
NpOX1BaHWUS 4OMa.

Prosthetics and Orthotics (npoTe3bl U opToneau4yeckne yCTpomcTaa).
Me,EI,I/ILl,I/IHCKI/Ie yCTpoﬁCTBa, 3aKa3aHHbleé BalluM Bpa4vomM unn gpyrmmMm nocCctaBLLUMKOM
MeOUUMHCKUX YCNYr, KOTOpble BKITHOYaKT, MOMUMO MPOYEro, LWMHY Ha PYKY, KOpceT 4SS CruHbI,
KopceT ansa wen; npoTesbl; NCKYCCTBEHHbIE IMa3sa; 1 yCTpOI;ICTBa, HeOGXOL'J,VIMbIe ana 3aMeHbl
BHYTPEHHEN YacTn nnu OyHKLUMK Tena, BKoYasi NpUHaLNeXXHOCTU ANA CTOMbI, a Takke
cpencTBa and sHTeparibHOro n napeHTeparibHoro nnTaHnA.

Quality improvement organization, QIO (opraHusauusi No NOBbLILLEHUIO
KadyecTBa. 370 rpynna, cCoctosiLias u3 Bpaven n gpyrux MeanumHCKMx paboTHUKOB, KOTOpbIe
MOMOraroT ynyudLaTe Ka4eCTBO 0OCNyXXnBaHWA N0AEN, 3apermcTpMpoBaHHbIX B MporpaMmme
Medicare. ®egepansHoe NpaBuUTENbLCTBO NNaTUT opraHusauuu QIO 3a NpoBepKy 1 NOBbLIWEHKE
KayecTBa yxoda 3a naumeHtamu. [ins o3HakomreHms ¢ nHcdopmaumnen ob opraHusaumm QIO cm.
FnaBy 2 CripagoyHuka y4acmHuka.

Quantity limits (orpaHun4yeHus konu4yecTBa). OrpaHuyeHie Ha KONMYECTBO Npenapara,
KOTOpPOE Bbl MOXeTe Nony4nTb. Mbl MOXEM OrpaHMYMTL KOSIMYECTBO Npenapara, NoKpbLIBAeMOoro
rno peuenTy.

Real Time Benefit Tool (MHCTpyMeHT nonyyYyeHUs NbLrOT B peXXume pearbHOro
BpeMeHMU). MopTan unm KoMnboTepHOE NPUIIOKEHNUE, C MOMOLLBIO KOTOPOTO YYaCTHUKN MOTYT
HanTK NOJTHYIO, TOYHYIO, CBOEBPEMEHHYIO N KIMUMHNYECKN npnemMnemyto MHd)OpMaLI,I/IPO (o}
NOKpbIBaeMbIX npenapartax n fibrotax gna KOHKPeTHOro y4yactHuKka. Crop,a BXOOAT CyMMbI 40N
B pacnpepneneHnn 3atpart, allbTepHaTUBHbIE NpenapaTtbl, KOTOPble MOXHO UCMOJ1b30BaThb Npu
TakOM COCTOSIHUM 300PO0BbS, NPM KOTOPOM UCNOSb3YeTCs AaHHbIN NpenaparT, a Takke
orpaHn4eHunsa NoKpbITUA (npenBapMTeanoe paspelleHne, noarosaa tepannd, orpaHn4eHnA
Konu4yecTea), KOTOpble MPUMEHSIIOTCS K anbTepHATUBHbLIM NpenapaTam.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
Ons nony4yeHnsa 6onee noapobHon MHdopmaumm noceTute Beb-canT
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Referral (HanpaBneHue). HanpasnexHne — 370 paspelLeHVe BaLIEro NocTaBLimKa
nepBUYHbIX MeauumHckux yenyr (PCP) nnun Hawe paspelueHne Ha UCcnonb3oBaHne nocTaBLyuka
yCnyr, KOTOPbIA HE ABNAETCS BalLUMM MOCTaBLLMKOM NEPBUYHBLIX MEANLMHCKMX ycnyr. [Mpu
OTCYTCTBUM NpeABapuTenibHoro ogobpeHns NnaH MOXeT He NOKPbITb ycnyrn. [Ina noceweHns
onpeaeneHHbIX cneunannucTos, HaNPUMeEp, CNeLManmcToB MO XEHCKOMY 340PO0BbIO,
HanpasneHne He TpebyeTcs. C LONONHUTENBHOW MHAOPMAaLMEN O HAaNPaBEHUSIX MOXHO
o3HakomuTbes B FnaBax 3 un 4 Bawero CripagoyHuKa y4acmHUKa.

Rehabilitation services (ycnyru peabunutauum). lleyeHue, kotopoe Bbl nonyyaeTe
AnNsi BOCCTaHOBMEHNs nocne 3abonesaHns, HECHACTHOMO Cy4as Unu NofioCTHOW onepaLun.
Cwm. MnaBy 4 Bawero CripagoyHuKa y4acmHuka, YTobbl y3HaTb 6onbLue 06 ycnyrax
peabunurtaumm.

Sensitive services (AenukaTHble yCnyru). Ycnyru, CBasaHHble ¢ NCUXUYECKAM
340pOBLEM UIN OXPAHON NCUXMYECKOrO 340POBbS, CEKCyarnbHbIM 1 penpoayKTUBHbBIM
30pPOBLEM, MMAaHUPOBAHMEM CEMbLU, MHAPEKLMAMU, Nepegatowmmncs nonoebim nytem (UMM),
BWY/CIMNOom, cekcyarnbHbIM Hacunmem n aboptamm, paccTporMCTBaMu, Bbl3BaHHbIMM
ynoTpebneHnem NCMxoakTUBHbIX BELLECTB, YXO40M C NOATBEPXKAEHNEM reHAEepPHON
NOEHTUYHOCTU, U HAaCUIMEM CO CTOPOHbLI BNn3Koro napTHepa.

Service area (30Ha ob6cnyXMBaHus). Meorpaduyeckuin pamoH, B npeaenax kKoToporo
nraHbl MEOMULNHCKOIo CTpaxoBaHUA NPpUHMMaKT Yy4aCTHUKOB, €CIn y4acTue B MnraHe
orpaHn4mnBaeTCcAa B 3aBMCUMOCTU OT permoHa npoXxmnBaHuA. B nnaHax, rge orpaHn4nBaeTCcA
KOnn4ecTBoO Bpa‘-lel7l n 6OJ'IbHI/ILl,, KOTOpPbIX Bbl MOXETE noceLwatb, ero, Kak npaBuno, ABJ1A€eTCA
panoHOM, rae Bbl MOXETEe NOoSyYnTb CTaHO4APTHbIE (HE3KCTPEHHbIE) yCnyrn. 3aperncTpmpoBaTthes
B HalleMm nrnaHe MoryT TOJ1bKO Jnnda, npoxmnearwwine B Hallen 30He O6CJ'Iy)KVIBaHVI9|.

Share of cost (qonsa 3aTparT). YacTts Bawwmx pacxogos Ha MeauUMHcKoe obenyxusaHue,
KOTOPYIO Bbl, BO3MOXHO, IOSDKHbI ByAeTe NnaTuTb eXeMecsyHOo A0 Tex Nop, Noka Balum fbroThbl
He BCTYNST B cuny. Pa3mep Ballel [onuv 3aTpaT 3aBUCUT OT BaLLIEro JOX0Aa U PeCypcoB.

Skilled nursing facility, SNF (yupexaeHue kBanucduumpoBaHHoOro
CECTPUHCKOro yxoaa). 310 yupexaeHne CeCTPMHCKOrO yxoaa C NepcoHarnom
O60pyD,OBaHI/IeM, npeagHasHa4vYeHHbIM Ond npegoctaBrieHnda KBaJ'II/Id)VILI,VIpOBaHHOFO
CECTPUHCKOro yxoaa u, B 60NbLUIMHCTBE CIy4yaeB, KBannduumnpoBaHHLIX YCyr peabunuraumm
n opyrnx conyTCcTByrOWnNX MeanuUnHCKUX ycnyr.

Skilled nursing facility (SNF) care (o6cnyxuBaHue B yupexaeHuu
KBannduumMpoBaHHOro CECTPUHCKOIro yxoaa). 1o keanMpuumpoBaHHOE CeCTPUHCKOe
obcnyxusaHue n ycnyrun peabunmtaumm, NpeaocTaBnsieMble HENPEPLIBHO U XXeAHEBHO B
yypexageHnm KBaJ'II/I(i)VILI,VIDOBaHHOFO CECTPUHCKOro yxoaa. O6CJ‘Iy>KI/IBaHVIe B y4ypexaeHumn
KBanMMUMpOBaHHOIO CECTPUHCKOro yxoaa MOXeT, HanpumMmep, BkNoYaTb hUsnotepanmio unm
BHYTPUBEHHbIE NHBEKLUN, MPOBOANMbBbIE ,EI,VII'IJ'IOMVIpOBaHHOI7I Mep,ceCTpoﬁ nnn Bpavyom.

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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Specialist (cneunanucT). 1o Bpay, NPeAOCTaBNSAOWMNIA MEANLIMHCKUE YCYTN B NIeYEHUU
onpefeneHHoro 3aboneBaHns Unu Yactu Tena.

Specialized pharmacy (cneunanusMpoBaHHas anTeka). [1ns nonyyeHus
D,OI'IOJ'IHVITeJ'IbHOVI I/IHCbOpMaLl,I/WI O cneunann3npoBaHHbIX anTekax CM. FnaBy 5 Bawiero
Cripago4HuKa y4acmHuka.

State Hearing (cnywaHue Ha ypoBHe wTaTta). Ecnu Baw Bpay unu Apyrov NoCTaBLLMK
ycnyr nonpocuT NnpeaocTaBuTb ycnyry no nporpamme Medi-Cal, koTopyto Mbl He ogobpum, nnm
Mbl NpekpaTnm onnaTy ycnyru no nporpamme Medi-Cal, koTopyto Bbl yXe nony4yaeTe, Bbl
nmeeTe NpaBo NPOCUTL NPOBECTU ChyLUaHWe Aerna Ha yposHe wraTa. Ecnuv pewenune nocne
crywaHusa gena Ha ypoBHe LWTaTa ByaeT NnpuMHATO B Bally Nonb3y, Mbl 0653aHbl NpefocTaBUTb
BaM ycriyry, B OTHOLLEHUN KOTopou Bbin nogaH 3anpoc.

Step therapy (nowaroBasi Tepanus). MpaBuno NOKpbITUSA, B COOTBETCTBUM C KOTOPLIM Bbl
AOMKHbI CHavana nonpo6oBaTtb Apyroi npenapat, Npexae YeM Mbl MOKPoeM npenapar, o
npuemMe KOTOpOro Bbl MPOCUTE.

Supplemental Security Income, SSI (nocobue no counanbHoMy
obGecne4vyeHUI0). ExemecsauHas nbrota, Bbinnadyvsaemast agMMHUCTPaLIMen coumanbHoro
obecneveHns nuuam, KOTopble UMEIOT OrpaHUYEHHbIE BO3MOXHOCTM, KOTOPbIE SBMAIOTCA
cnenbiMy UM KOTOPBIM UCMONHUNOCE 65 NeT 1 6onee 1 KOTOPble UMEKOT OFPaHUYEHHbIN AOX0A
n pecypcel. Jlbrota SSI 3T0 He To e camoe, YTO U NbroTbl ADMUHUCTPALMN COLMANbHOMO
obecneyeHus.

Urgently needed care (cpoyHo Heob6xoaumoe ob6cnyxxuBaHue). MNomoLLb, KOTOPYHO
Bbl Nosy4yaeTe B cliydae HenpeasnaeHHoro 3a60neBava, TpaBMbl UM COCTOAHUA, NPU
KOTOpOM BaM He Tpe6yeTC$| JQKCTpEeHHada MeanUunHCKaA NoMoLLlb, HO Tpe6yeTc;| HemMeaneHHoe
oKasaHne MeAMUMHCKOWM nomoLlun. Bel MOXeTe Nony4ntb CpOYHO Heobxoaumoe obcnyxneaHne
Y NOCTaBLWMKOB, HE BXOAALLMX B CETb niaHa, eCli Bbl HE MOXeTe O6paTI/ITbCFI K HUM,
MOCKOJIbKY, C Y4ETOM BaLLero BpEMEHU, MecTa Unmn obCTosATENLCTB, NOSYYUTb YCIyrn OT
nocTaBLWWMKOB, BXOOAALWNX B CE€Tb, HEBO3MOXXHO UM Heu,enecoo6pa3Ho (Hanpmmep, Korga Bbl
HaxoauTecb 3a npeaenamMmm 30Hbl O6Cﬂy>KI/IBaHVIF| niaHa n Bam TpGGyGTCH HeOoTIOXHa4d
MeanUNHCKaA NoMoLlb B pedynbTaTte HenpeaBsungeHHoro MeamumnHCKOro CoOCtodaHuA, He
TpeOyloLlero aKCTPEHHOro BMeLLATENLCTRA).

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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OTtaoen o6cnyxmnBaHua knueHToB nnaHa Blue Shield TotalDual Plan

TENE®OH

JIMHUA TTY

®AKC

NOYTOBbIW
ALOPEC

BEB-CANT

1-800-452-4413

3BOHKM N0 3TOMY HOMepY ABMATCS 6GecnnatHbIMK. ExxeHEBHO
¢ 8:00 a.m. go 8:00 p.m.

Otaoen O6CJ'Iy)KI/IBaHVIF| KIMMEHTOB TaKXe npeanocrtaBndaeT
OecnnaTtHble ycnyrun yCTHOro nepesoga y4aCtHMKam niaHa,
KOTOpPbIE HE TOBOPAT Ha aHIMNNCKOM S3blKe.

711

OTOT HOMep NpeaHasHa4YeH UCKNIYMTENbHO AN NUL, C
HapyLUEeHUSIMK criyxa unu pedn. Ytobbl Mcnonb3oBaTh ero, K
TenedoHy HeobXxoanMOo NOAKMYNTL creuunarnbHbli aganTep.

3BOHKM NO 3TOMY HOMepY sBNATCA 6ecnnatHbiMu. ExxeqHEBHO
¢ 8:00 a.m. go 8:00 p.m.

(877) 251-6671

Blue Shield TotalDual Plan
P.O. Box 927
Woodland Hills, CA 91365-9856

blueshieldca.com/medicare

Ecnu y Bac ectb Bonpochbl, No3soHnTe B nnaH Blue Shield TotalDual Plan no Homepy
1-800-452-4413 (nuHusa TTY: 711), exxegHeBHo ¢ 8:00 a.m. go 8:00 p.m. 3BoHOK 6ecnnaTHbIN.
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YBEOOMJIEHUE O HEQONMYLWEHWUN ANCKPUMWHALIUA

OucKpmmnHaums 3anpelteHa 3akoHom. Blue Shield of California cobntogaeTt cooTBeTcTBYOLME 3aKOHbI
WwTaTa U penepanbHOE 3aKOHOAATENBCTBO O FPaAXKAAHCKMX MPaBax U He A0MNYCKaeT AUCKPUMMUHALUK NO
NPW3HAKY pachbl, LiBETA KOXKW, HALLMOHA/IbHOIO NPOUCXOXKAEHUSA, BEPOUCNOBEAAHUSA, NO1A, CEMENHOTO
NONIOXKEHUS, BEPEMEHHOCTU NN CBA3AHHbIX C HEM COCTOAHUM, NONOBbIX NPU3HAKOB, CEKCYa/IbHbIX
CTepeoTUNoB, reHaepa, reHAePHOM UAEHTUUYHOCTM, CEKCYa/IbHON OpPUEHTaLMKN, BO3pacTa UAM MHBAIMAHOCTW.
Blue Shield of California otHocuTcA Ko Bcem 0AAM OAMHAKOBO M HE OTKa3biBaeT MM B 0OCNYKUBAHUN U3-
3a MX pachbl, UBeTa KOXM, HALMOHANbHOIO NPOUCXOXKAEHWUA, BEPOMUCMNOBEAAHMS, NONA, CEMENHOIO NONOXKEHUS,
H6epeMeHHOCTN UK CBA3AHHbIX C HEW COCTOSIHWUIM, MONOBbIX MPU3HAKOB, CEKCYaslbHbIX CTEPEO0TMNOB, FeHAepa,
reHAepPHOM MAEHTUUYHOCTM, CEKCYa/IbHOM OpUEHTaLMK, BO3pacTa UAM MHBAIMAHOCTW.

Blue Shield of California npegocrasnser:

e Jlloasam c orpaHUYeHHbIMK BO3MOXHOCTAMM — BecniaTHble BCMoMOraTe/ibHble Matepuasbl U YCayru,
KoTopble 0baeryatoT B3aMMoAencTBMe C HaMU, B YaCTHOCTHU:
v" TMNomolib KBaNNPULMPOBAHHbIX CypA0NepeBoaYNKOB
v' MucbmeHHy0 HGopMmauumio B Apyrux popmatax (B TOM uncie pacneyataHHy KPynHbIM WpUdTom,
B opMe 3BYKO3anmncK, B AOCTYMHbIX 3/IEKTPOHHbIX popmaTax 1 Apyrmx dopmarax)

* becnnaTHoOe A3bIKOBOE COMPOBOMXKAEHUE MOAAM, YEN POAHOM A3bIK HE ABNAETCA aHIIMNCKMM, KaK:
V' Yeayrn KBanuduumpoBaHHbIX NepPeBoAYNKOB
v MHPOopMaLMIO Ha APYrMX A3bIKax

Ecnn Bbl Hy)KAaeTecb B TaKMX yCayrax, MPOCUM Bac CBA3aTbCA o cayxKboi noaaep*ku Blue Shield of
California no Homepy TenedoHa, ykazaHHOM Ha ob6paTHOM CTOpoHe Bawel naeHTUPUKALMOHHOMN KapThbl
y4YacCTHUKa.

Ecnun Bbl cunTaeTe, 4to opraHusauma Blue Shield of California He cmorna okasaTb ynomaHyTble YCAYrn Uam
MHbIM 06pa3oM AMCKPUMUHUPOBA/A KOro-M60 Mo NPU3HAKY pachl, LBETA KOXKWU, HALMOHANbHOTO
NPOUCXOXKAEHMA, BEPOUCNOBEAAHUSA, 012, CEMENHOTO NONOMKEHUS, BEPEMEHHOCTU NN CBA3AHHbIX C HEW
COCTOSIHMI, NOJIOBbIX NPU3HAKOB, CEKCYa/IbHbIX CTEPEOTUNOB, reHAEPa, FTeEHAEPHON UAEHTUYHOCTH,
CEeKCyanlbHOM OpPUEHTaLUK, BO3pacTa AN MHBANUAHOCTU, Bbl MOXKETE NoAaTh Kanoby:

Blue Shield of California Civil Rights Coordinator

P.O. Box 5588, El Dorado Hills, CA 95762-0011

TenedoH: (844) 831-4133 (TTY: 711), dakc: (844) 696-6070

3n. nouta: BlueShieldCivilRightsCoordinator@blueshieldca.com

*Kanoby MoKHO NOAaTb IMYHO UM OTNPABUTb NOYTOM, GAKCOM MM INEKTPOHHOM NoYTOM. ECi Bam HyKHa
nmomollb B nofaye xanobbl, obpalantecs kK KooparuHaTOpy N0 rpaXJaHCKHUM IpaBaM.

Bbl TakKe MoKeTe HanpaBuUTb *Kanoby 0 HapyweHuu rpaxkaaHckmx npas B U.S. Department of Health and
Human Services (MuHuUcTepcTBa 34paBOOXPAaHEHUA U coumanbHbix cay»K6 CLUA), YnpasneHue no
rpaX4aHCKMM NpaBam B 3/IeKTPOHHON popme Yepes MopTan gaa nogaym anob YnpasaeHua no rpaxKAaHCKUm
npaBam, KOTOpPbIA HaxoauMTcA No ccblnke: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, a Takxke nouton nan
no tenedoHy:

U.S. Department of Health and Human Services
200 Independence Avenue, SW, Room 509F, HHH BuildingWashington, D.C. 20201
Tenedon: 1-800-368-1019, 1-800-537-7697 (TDD)

BnaHKK 3aaBneHU Ana nogayum xanob moxKHo HaTu 3aeck: http://www.hhs.gov/ocr/office/file/index.html.

Blue Shield of California is an independent member of the Blue Shield Association Y0118 24 452D1_C 08052024
A20275MAD-RU_0724 H2819_24_452D1_C Approved 08202024
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Multi-Language Insert
Multi-Language Interpreter Services

English We have free interpreter services to answer any questions you may have about our
health or drug plan. To get an interpreter, just call us at 1-800-452-4413. Someone who speaks
English can help you. This is a free service.

Spanish Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta que
pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete, por favor
llame al 1-800-452-4413. Alguien que hable espanol le podrd ayudar. Este es un servicio gratuito.

Chinese Mandarin S 182 (L e BRI S, HRUDREIEZ O T BEEZGP IR FGRUAT (T 5E (], ANAUETE
LIRSS, 152 1-800-452-4413, FATHYHSCLIF A RIRREF U, 2o Il 5.
Chinese Cantonese {1 REHESAEY R B T REAF AT BEMR], 2 LEIAMIBE PR R B iy RIEE IR A5, A il
we iP5, w0 1-800-452-4413, Hof"lasrh SOV A EURFCE 2 (BB, 38 Je— SR RS
Tagalog Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang
mga katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang
makakuha ng tagasaling-wika, tawagan lamang kami sa 1-800-452-4413. Maaari kayong
tulungan ng isang nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

French Nous proposons des services gratuits d'interprétation pour répondre & toutes vos questions
relatives & notre régime de santé ou d'assurance-médicaments. Pour accéder au service
d'interprétation, il vous suffit de nous appeler au 1-800-452-4413. Un interlocuteur parlant Francgais
pourra vous aider. Ce service est gratuit.

Vietnamese Chung t6i co6 dich vu théng dich mién phi dé tra i cdc cdu hoi vé chuwong sirc khoe va
chuwong trinh thuéc men. Néu qui vi can théng dich vién xin goi 1-800-452-4413 sé c6 nhan vién noi
ti€éng Viét giUp d& qui vi. Pay l& dich vu mién phi .
German Unser kostenloser Dolmetscherservice beantwortet lhren Fragen zu unserem
Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-800-452-4413. Man
wird lhnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.
Korean HAFE o5 13 Bz of% wajel whah AEo| wa) =g uah B8 B qu2s A§stn
AUl T U AE o] &5le W A3} 1-800-452-4413 MO 2 Fo& FAA Q. o= d=
Azl mek = AU o] Au e FEE ey,
Russian Ecnu y Bac BO3HMKHYT BONPOCbI OTHOCUTENIbHO CTPAXOBOMO UM MEANKAMEHTHOTO MJ/1aHa, Bbl MOXKeTe
BOCMO/1b30BaTbCA HAWMMM BecniaTHbIMK YCayrammu nepesoaynKoB. YTobbl BOCNO/1b30BaTLCA YCAyraMmm
nepeBoa4YmnKa, Nno3BoHUTe Ham no TenedoHy 1-800-452-4413. Bam oKarKeT MOMOLLb COTPYAHWUK, KOTOPbIH
roBOpUT NO-pPYyCccKkK. [laHHaA ycnyra becnnatHasn.
Jsaadl Ll 4550 Jsan o) daally lati alinl (g1 (e Aala2l dilaall (5 08l an il Clead anai W) Arabic
(s pa e o dyilae Aed pda cline Ly A jall Boady Lo ol a8 1-800-452-4413 e Ly JuaiV) (5 g clile

Hindi SHR TRY I1 &d] 1 AISHT & IR H 31U bt i 73 & Sarel 3 o o gAR Ui Yo, gHISaT
@mm%‘.wgwﬁmwmﬁ%%qWgﬁ1-soo-452-4m3wqﬁ:rﬁ.ﬁs‘6aﬁsﬁ%aﬁ
ST § 3MUD! TGE DR Tl 6. I8 U T T 6.

Italian E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul

nostro piano sanitario e farmaceutico. Per un interprete, contattare il numero 1-800-452-4413. Un
nostro incaricato che parla Italianovi fornira I'assistenza necessaria. E un servizio gratuito.

Portuguese Dispomos de servicos de interpretacdo gratuitos para responder a qualquer questdo
que tenha acerca do nosso plano de saiude ou de medicagdo. Para obter um intérprete, contacte-
nos através do numero 1-800-452-4413. Ird encontrar alguém que fale o idioma Portugués para o
ajudar. Este servico é gratuito.
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French Creole Nou genyen sévis entépret gratis pou reponn tout kesyon ou ta genyen konsenan
plan medikal oswa dwog nou an. Pou jwenn yon enteprét, jis rele nou nan 1-800-452-4413. Yon
moun ki pale Kreyol kapab ede w. Sa a se yon sevis ki gratis.

Polish Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze w uzyskaniu
odpowiedzi na temat planu zdrowotnego lub dawkowania lekéw. Aby skorzystac z pomocy ttumacza
znajgcego jezyk polski, nalezy zadzwonic pod numer 1-800-452-4413. Ta ustuga jest bezptatna.

Japanese il D it e (d R IARR & B4 AL HEE T T | F';EIT L EMICBEZT S 7° :\ Sy S|
R —E 2250 T3 nwFd, WEiRZ THICZ 51213, 1-800-452-4413 |2 (728,
HAZEZFET A E»E B2 LET, 2z ERoYy— 2 TT,

Hmong Peb muaj cov kev pab cuam txhais lus pab dawb los teb tej lus nug uas koj muaj hais
txog ntawm peb li kev noj gab haus huv los sis lub phiaj xwm tshuaj kho mob. Kom tau txais
tus kws pab cuam txhais lus, tsuas yog hu rau peb ntawm 1-800-452-4413. Muaj cov paub lus
Hmoob tuaj yeem pab tau koj. Qhov no yog pab dawb.

Ukrainian Mu Hagaemo 6e3KOLITOBHI NOCAYyrM nepeknagaya, wob BignosicTn Ha byab-AKi 3aNMTaHHA WoA0
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	Activities of daily living, ADL (повседневная деятельность). Действия, которые люди совершают ежедневно, например питание, посещение туалета, одевание, купание или чистка зубов.
	Administrative law judge (судья по административным делам). Судья, рассматривающий апелляцию на уровне 3.
	AIDS drug assistance program, ADAP (программа помощи покупки препаратов для лечения СПИДа). Программа помогает лицам, имеющим право на участие ней и живущим с ВИЧ/СПИДом, получить доступ к жизненно важным лекарствам от ВИЧ.
	Ambulatory surgical center (амбулаторный хирургический центр). Учреждение, предоставляющее услуги амбулаторной хирургии пациентам, которым не требуется больничное обслуживание и которым не потребуется более 24 часов медицинского обслуживания.
	Appeal (апелляция). Способ оспорить наши действия, если вы считаете, что мы допустили ошибку. Подав апелляцию, вы можете попросить нас изменить решение о покрытии. В Главе 9 вашего Справочника участника содержится информация об апелляциях, в том числе...
	Behavioral Health (охрана психического здоровья). Всеобъемлющий термин, касающийся психического здоровья и злоупотребления алкоголем и наркотическими веществами.
	Biological Product (биологический продукт). Рецептурный препарат, который производится из природных и живых источников, таких как клетки животных, клетки растений, бактерии или дрожжи. Биологические препараты сложнее других лекарств и не могут быть то...
	Biosimilar (биоаналог). Биологический препарат, очень похожий, но не идентичный оригинальному биологическому продукту. По безопасности и эффективности биоаналоги не уступают оригинальному биологическому препарату. Некоторые биоаналоги могут быть замен...
	Brand name drug (патентованный препарат). Рецептурный препарат, который производится и продается компанией, первоначально создавшей его. В состав патентованных препаратов входят те же самые вещества, что и в непатентованные аналоги препаратов. Непатен...
	Care coordinator (координатор медицинского обслуживания). Один основной специалист, который сотрудничает с вами, планом медицинского страхования и вашими поставщиками услуг с тем, чтобы вы получали необходимое вам обслуживание.
	Care plan (план лечения). См. «Индивидуальный план медицинского обслуживания».
	Care Plan Optional Services, CPO (необязательные услуги по плану обслуживания). Дополнительные необязательные услуги, включенные в ваш индивидуальный план медицинского обслуживания (ICP). Данные услуги не предназначены для замены услуг долгосрочного о...
	Care team (команда медицинских специалистов). См. «Многопрофильная группа медицинского обслуживания».
	Centers for Medicare & Medicaid Services, CMS (центры обслуживания программ Medicare и Medicaid). Федеральный орган, ответственный за программу Medicare. В Главе 2 вашего Справочника участника объясняется, как связаться с CMS.
	Community-Based Adult Services, CBAS (услуги для взрослых, предоставляемые по месту жительства). Амбулаторная программа обслуживания, которая проводится в учреждениях и предоставляет квалифицированный сестринский уход, социальные услуги, трудовую тера...
	Complaint (жалоба). Письменное или устное заявление о том, что у вас есть проблема или беспокойство по поводу покрываемых услуг или медицинского обслуживания. Они включают любые вопросы по качеству вашего обслуживания, по работе наших поставщиков или ...
	Comprehensive outpatient rehabilitation facility, CORF (комплексное амбулаторное реабилитационное учреждение). Учреждение, предоставляющее в основном реабилитационные услуги после заболевания, травмы или полостной операции. Оно предоставляет широкий с...
	Copay (доля в совместной оплате). Фиксированная сумма, которую вы оплачиваете в качестве вашей доли затрат при каждом получении определенных услуг или рецептурных препаратов. Например, вы можете заплатить $2 или $5 за услугу или рецептурный препарат.
	Cost-sharing (доля в распределении затрат). Суммы, которые вы должны оплачивать при получении определенных услуг или рецептурных препаратов. Доля в распределении затрат включает в себя долю в совместной оплате.
	Cost-sharing tier (уровень в распределении затрат). Группа препаратов с одной и той же долей в совместной оплате. Каждый препарат из Перечня покрываемых препаратов (также известного как «Перечень препаратов») находится в одном из пяти уровней в распре...
	Coverage decision (решение о предоставлении страхового покрытия). Решение о том, какие льготы мы покрываем. Это решения о покрываемых препаратах и услугах или о суммах, которые мы заплатим за ваши медицинские услуги. Информация о том, как подать в пла...
	Covered drugs (покрываемые препараты). Данный термин используется для обозначения всех рецептурных и отпускаемых без рецепта (over-the-counter, OTC) препаратов, покрываемых нашим планом.
	Covered services (покрываемые услуги). Общий термин, обозначающий медицинское, а также долгосрочное обслуживание и поддержку, товары медицинского назначения, рецептурные препараты и препараты, отпускаемые без рецепта, оборудование и другие услуги, пок...
	Cultural competence training (обучение культурной компетенции). Обучение, которое предоставляет дополнительные инструкции для наших поставщиков медицинских услуг с целью помочь им лучше понять ваш жизненный опыт, ценности и убеждения, чтобы адаптирова...
	Customer Service (отдел обслуживания клиентов). Отдел нашего плана, ответственный за ответы на ваши вопросы о вашем участии, льготах, претензиях и в Главе 2 вашего Справочника участника.
	Emergency (экстренное состояние). Экстренное медицинское состояние — это когда вы или любое другое лицо со средними знаниями в области здоровья и медицины полагаете, что у вас проявляются медицинские симптомы, которые требуют незамедлительного медицин...
	Emergency care (экстренная медицинская помощь). Покрываемые услуги, предоставляемые поставщиком, обученным для оказания экстренных медицинских услуг и необходимые для преодоления экстренного состояния медицинского характера или такого экстренного сост...
	Hospice (хоспис). Программа по уходу и поддержке, цель которой — помочь обеспечить комфортные условия для лиц с заболеванием в терминальной стадии. Заболевание в терминальной стадии означает, что с медицинской точки зрения человек признан неизлечимо б...
	Improper/inappropriate billing (неправильное или ненадлежащее выставление счета). Ситуация, когда поставщик (например, врач или больница) выставляют вам счет на сумму, превышающую нашу долю в распределении затрат на услуги. Позвоните в отдел обслужива...
	In Home Supportive Services, IHSS (программа предоставления услуг поддержки на дому. Программа IHSS поможет оплатить предоставленные вам услуги, чтобы вы могли безопасно оставаться у себя дома. Программа IHSS является альтернативой медицинскому обслуж...
	Independent Medical Review, IMR (независимая медицинская экспертиза. Если мы отклоняем ваш запрос на получение медицинских услуг или проведение лечения, вы можете подать апелляцию. Если вы не согласны с нашим решением, и ваша проблема связана с услуга...
	Independent review organization, IRO (независимая экспертная организация. Независимая организация, нанятая программой Medicare, которая рассматривает апелляцию на уровне 2. Эта организация не связана с нами и не является государственным органом. Эта о...
	Individualized Care Plan, ICP or Care Plan (индивидуальный план медицинского обслуживания, ICP, или план обслуживания). План услуг, которые вам предоставят, где также указан способ оказания данных услуг. Ваш план может включать медицинские услуги, усл...
	Inpatient (стационарный). Термин, используемый в ситуациях, когда вас официально госпитализировали для предоставления вам квалифицированных медицинских услуг. Если вы не были официально госпитализированы, вы можете по-прежнему считаться пациентом амбу...
	Interdisciplinary Care Team, ICT or Care team (многопрофильная группа медицинского обслуживания, ICT или группа медицинского обслуживания. Группа медицинского обслуживания может включать врачей, медсестер, консультантов или других медицинских работник...
	Взаимозаменяемый биоаналог. Биоаналог, который может быть заменен в аптеке без необходимости получения нового рецепта, поскольку он отвечает дополнительным требованиям, предъявляемым к возможности автоматического замещения. Автоматическое замещение в ...
	List of Covered Drugs, Drug List (Перечень покрываемых препаратов, Перечень препаратов). Перечень рецептурных и безрецептурных препаратов, стоимость которых мы покрываем. Мы выбираем препараты в этом перечне совместно с врачами и фармацевтами. В Переч...
	Long-term services and supports, LTSS (услуги долгосрочного обслуживания и поддержки). Услуги долгосрочного обслуживания и поддержки помогают улучшить состояние при длительном заболевании. Большинство таких услуг помогут вам оставаться дома вместо пре...
	Low-income subsidy, LIS (программа субсидирования для малообеспеченных лиц. См. «Программа предоставления дополнительной помощи»
	Medi-Cal. Medi-Cal — это название программы Medicaid в штате Калифорния. Программой Medi-Cal управляет штат, а ее стоимость оплачивает штат и федеральное правительство.
	Medi-Cal plans (планы программы Medi-Cal). Это планы, которые покрывают только льготы по программе Medi-Cal, например, долгосрочное обслуживание и поддержку, медицинское оборудование и перевозку. Льготы по программе Medicare покрываются отдельно.
	Medicaid (или Medical Assistance). Программа, которой управляют федеральное правительство и штата и которая помогает лицам с ограниченным доходом и ресурсами оплатить долгосрочное обслуживание, поддержку и затраты на медицинское обслуживание. Medi-Cal...
	Medically necessary (необходимый по медицинским показаниям). Необходимость по медицинским показаниям подразумевает, что услуги, товары или препараты необходимы вам для профилактики, диагностики или лечения медицинского состояния или поддержания вашего...
	Medicare. Программа Medicare — это федеральная программа медицинского страхования для лиц в возрасте 65 лет или старше, некоторых лиц с определенными ограниченными возможностями в возрасте до 65 лет и лиц с терминальной стадией почечной недостаточност...
	Medicare Advantage. Программа Medicare, также известная как часть C по программе Medicare или MA, предлагает планы MA через частные компании. Medicare платит этим компаниям за покрытие ваших льгот Medicare.
	Medicare Appeals Council, Council (апелляционный совет программы Medicare, Совет). Совет, рассматривающий апелляцию на уровне 4. Совет входит в состав федерального правительства.
	Medicare-covered services (услуги, покрываемые программой Medicare). Услуги, покрываемые частью A по программе Medicare и частью B по программе Medicare. Все планы медицинского страхования Medicare, включая наш план, должны покрывать все услуги, покры...
	Medicare diabetes prevention program, MDPP (программа профилактики диабета Medicare). Структурированная программа изменения отношения к здоровью, которая предусматривает обучение долгосрочным изменениям в питании, повышению физической активности и стр...
	Medicare-Medi-Cal enrollee (новый участник страхового плана Medicare-Medi-Cal). Лицо, которое имеет право на покрытие по программам Medicare и Medi-Cal. Новый участник страхового плана Medicare-Medicaid также называется «лицом, имеющим право на участи...
	Medicare Part A (часть A по программе Medicare). Программа Medicare, которая покрывает большую часть необходимого с медицинской точки зрения обслуживания в больнице, учреждении квалифицированного сестринского ухода, обслуживания на дому и в хосписе.
	Medicare Part B (часть B по программе Medicare). Программа Medicare, которая покрывает услуги (например, лабораторные анализы, операции и визиты к врачу) и товары (например инвалидные коляски и ходунки), необходимые с медицинской точки зрения для лече...
	Medicare Part C (часть C по программе Medicare). Программа Medicare, также известная как Medicare Advantage или MA, которая позволяет частным компаниям медицинского страхования предоставлять льготы Medicare через план MA.
	Medicare Part D (часть D по программе Medicare). Программа льгот на рецептурные препараты по программе Medicare. Для краткости программа называется «Часть D». Часть D по программе Medicare покрывает рецептурные препараты, принимаемые амбулаторно, вакц...
	Medicare Part D drugs (рецептурные препараты по части D по программе Medicare). Препараты, покрываемые по части D по программе Medicare. Конгресс специально исключает определенные категории препаратов из покрытия по части D по программе Medicare. Прог...
	Medication Therapy Management, MTM (программа управления медикаментозным лечением). Отдельная группа обслуживания или группа услуг, предоставляемых поставщиками медицинских услуг, включая фармацевтов, для обеспечения наилучших результатов лечения для ...
	Member, member of our plan, or plan member (участник, участник нашего плана или участник плана). Человек, участвующий в программах Medicare и Medi-Cal и имеющий право на получение покрываемых услуг, а также зарегистрированный в нашем плане, и регистра...
	Member Handbook and Disclosure Information (Справочник участника и информация о разглашении). Данный документ, а также ваша регистрационная форма и другие приложения или дополнительные положения, в которых разъясняются ваше покрытие, наши обязанности,...
	Network provider (входящий в сеть поставщик услуг). «Поставщик» — общий термин, который мы применяем для обозначения врачей, медсестер и других людей, которые предоставляют вам услуги и обслуживание. Это понятие также включает больницы, агентства по п...
	Nursing home or facility (центр или учреждение сестринского ухода). Учреждение, обеспечивающее уход за людьми, которые не могут получить помощь дома, но не нуждаются в госпитализации.
	Ombudsman (омбудсмен). Представительство в вашем штате, которое выступает в качестве защитника ваших интересов от вашего имени. Он отвечает на вопросы при наличии у вас проблем или жалоб и помогает вам понять, какими должны быть дальнейшие действия. У...
	Organization determination (определение организации). Наш план принимает определение организации, когда мы или один из наших поставщиков принимаем решение о том, покрываются ли услуги или сколько вы должны платить за покрываемые услуги. Определения ор...
	Original Biological Product (оригинальный биологический продукт). Биологический препарат, одобренный Управлением по санитарному надзору за качеством пищевых продуктов и медикаментов (FDA) и служащий образцом для сравнения для производителей, создающих...
	Original Medicare, traditional Medicare or fee-for-service Medicare (программа Original Medicare, традиционная программа Medicare или программа Medicare с оплатой за услуги). Правительство предлагает программу Original Medicare. Согласно программе Ori...
	Out-of-network pharmacy (аптека, не входящая в сеть). Аптека, которая не согласились сотрудничать с нашим планом с целью координации или предоставления покрываемых препаратов участникам нашего плана. Наш план не покрывает большинство препаратов, котор...
	Out-of-network provider (поставщик услуг, не входящий в сеть) или Out-of-network facility (учреждение, не входящее в сеть). Поставщик или учреждение, которые не были наняты, не находятся во владении или под управлением плана, и у которых не заключен к...
	Out-of-pocket costs (затраты собственных средств). Требование о том, чтобы участники оплачивали определенную долю в распределении затрат на получаемые ими услуги или препараты, также называется требованием о «затратах собственных средств». См. определ...
	Over-the-counter (OTC) drugs (безрецептурные препараты). Безрецептурные препараты — это препараты или лекарства, которые можно купить без рецепта, выписанного медицинским работником.
	Part A (часть А). См. «Часть A по программе Medicare».
	Part B (часть B). См. «Часть B по программе Medicare».
	Part C (часть C). См. «Часть C по программе Medicare».
	Part D (часть D). См. «Часть D по программе Medicare».
	Part D drugs (препараты по части D). См. «Препараты по части D по программе Medicare».
	Personal health information, also called Protected health information, PHI (личная медицинская информация, также называется конфиденциальная медицинская информация, PHI). Информация о вас и вашем здоровье, такая как ваши имя и фамилия, адрес, номер со...
	Поставщик первичных медицинских услуг (Primary Care Provider, PCP). Врач или другой поставщик медицинских услуг, к которому вы обращаетесь в первую очередь при большинстве проблем со здоровьем. Он следит за тем, чтобы вы получали необходимое медицинск...
	Prior authorization, PA (предварительное разрешение). Одобрение, которое вы должны получить от нас, прежде чем вы сможете получить конкретную услугу или препарат или воспользоваться услугами поставщика услуг, не входящего в сеть. Наш план может не пок...
	Program for All-Inclusive Care for the Elderly, PACE (программа комплексного обслуживания для пожилых людей). Программа, которая одновременно покрывает льготы по программам Medicare и Medicaid для людей в возрасте 55 лет и старше, нуждающихся в более ...
	Prosthetics and Orthotics (протезы и ортопедические устройства). Медицинские устройства, заказанные вашим врачом или другим поставщиком медицинских услуг, которые включают, помимо прочего, шину на руку, корсет для спины, корсет для шеи; протезы; искус...
	Quality improvement organization, QIO (организация по повышению качества. Это группа, состоящая из врачей и других медицинских работников, которые помогают улучшать качество обслуживания людей, зарегистрированных в программе Medicare. Федеральное прав...
	Quantity limits (ограничения количества). Ограничение на количество препарата, которое вы можете получить. Мы можем ограничить количество препарата, покрываемого по рецепту.
	Real Time Benefit Tool (инструмент получения льгот в режиме реального времени). Портал или компьютерное приложение, с помощью которого участники могут найти полную, точную, своевременную и клинически приемлемую информацию о покрываемых препаратах и ль...
	Referral (направление). Направление — это разрешение вашего поставщика первичных медицинских услуг (PCP) или наше разрешение на использование поставщика услуг, который не является вашим поставщиком первичных медицинских услуг. При отсутствии предварит...
	Rehabilitation services (услуги реабилитации). Лечение, которое вы получаете для восстановления после заболевания, несчастного случая или полостной операции. См. Главу 4 вашего Справочника участника, чтобы узнать больше об услугах реабилитации.
	Sensitive services (деликатные услуги). Услуги, связанные с психическим здоровьем или охраной психического здоровья, сексуальным и репродуктивным здоровьем, планированием семьи, инфекциями, передающимися половым путем (ИППП), ВИЧ/СПИДом, сексуальным н...
	Service area (зона обслуживания). Географический район, в пределах которого планы медицинского страхования принимают участников, если участие в плане ограничивается в зависимости от региона проживания. В планах, где ограничивается количество врачей и ...
	Share of cost (доля затрат). Часть ваших расходов на медицинское обслуживание, которую вы, возможно, должны будете платить ежемесячно до тех пор, пока ваши льготы не вступят в силу. Размер вашей доли затрат зависит от вашего дохода и ресурсов.
	Skilled nursing facility, SNF (учреждение квалифицированного сестринского ухода). Это учреждение сестринского ухода с персоналом и оборудованием, предназначенным для предоставления квалифицированного сестринского ухода и, в большинстве случаев, квалиф...
	Skilled nursing facility (SNF) care (обслуживание в учреждении квалифицированного сестринского ухода). Это квалифицированное сестринское обслуживание и услуги реабилитации, предоставляемые непрерывно и ежедневно в учреждении квалифицированного сестрин...
	Specialist (специалист). Это врач, предоставляющий медицинские услуги в лечении определенного заболевания или части тела.
	Specialized pharmacy (специализированная аптека). Для получения дополнительной информации о специализированных аптеках см. Главу 5 вашего Справочника участника.
	State Hearing (слушание на уровне штата). Если ваш врач или другой поставщик услуг попросит предоставить услугу по программе Medi-Cal, которую мы не одобрим, или мы прекратим оплату услуги по программе Medi-Cal, которую вы уже получаете, вы имеете пра...
	Step therapy (пошаговая терапия). Правило покрытия, в соответствии с которым вы должны сначала попробовать другой препарат, прежде чем мы покроем препарат, о приеме которого вы просите.
	Supplemental Security Income, SSI (пособие по социальному обеспечению). Ежемесячная льгота, выплачиваемая администрацией социального обеспечения лицам, которые имеют ограниченные возможности, которые являются слепыми или которым исполнилось 65 лет и б...
	Urgently needed care (срочно необходимое обслуживание). Помощь, которую вы получаете в случае непредвиденного заболевания, травмы или состояния, при котором вам не требуется экстренная медицинская помощь, но требуется немедленное оказание медицинской ...



