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YBEOOMJIEHUE O HEQONMYLWEHWUN ANCKPUMWHALIUA

OucKpmmnHaums 3anpelteHa 3akoHom. Blue Shield of California cobntogaeTt cooTBeTcTBYOLME 3aKOHbI
WwTaTa U penepanbHOE 3aKOHOAATENBCTBO O FPaAXKAAHCKMX MPaBax U He A0MNYCKaeT AUCKPUMMUHALUK NO
NPW3HAKY pachbl, LiBETA KOXKW, HALLMOHA/IbHOIO NPOUCXOXKAEHUSA, BEPOUCNOBEAAHUSA, NO1A, CEMENHOTO
NONIOXKEHUS, BEPEMEHHOCTU NN CBA3AHHbIX C HEM COCTOAHUM, NONOBbIX NPU3HAKOB, CEKCYa/IbHbIX
CTepeoTUNoB, reHaepa, reHAePHOM UAEHTUUYHOCTM, CEKCYa/IbHON OpPUEHTaLMKN, BO3pacTa UAM MHBAIMAHOCTW.
Blue Shield of California otHocuTcA Ko Bcem 0AAM OAMHAKOBO M HE OTKa3biBaeT MM B 0OCNYKUBAHUN U3-
3a MX pachbl, UBeTa KOXM, HALMOHANbHOIO NPOUCXOXKAEHWUA, BEPOMUCMNOBEAAHMS, NONA, CEMENHOIO NONOXKEHUS,
H6epeMeHHOCTN UK CBA3AHHbIX C HEW COCTOSIHWUIM, MONOBbIX MPU3HAKOB, CEKCYaslbHbIX CTEPEO0TMNOB, FeHAepa,
reHAepPHOM MAEHTUUYHOCTM, CEKCYa/IbHOM OpUEHTaLMK, BO3pacTa UAM MHBAIMAHOCTW.

Blue Shield of California npegocrasnser:

e Jlloasam c orpaHUYeHHbIMK BO3MOXHOCTAMM — BecniaTHble BCMoMOraTe/ibHble Matepuasbl U YCayru,
KoTopble 0baeryatoT B3aMMoAencTBMe C HaMU, B YaCTHOCTHU:
v" TMNomolib KBaNNPULMPOBAHHbIX CypA0NepeBoaYNKOB
v' MucbmeHHy0 HGopMmauumio B Apyrux popmatax (B TOM uncie pacneyataHHy KPynHbIM WpUdTom,
B opMe 3BYKO3anmncK, B AOCTYMHbIX 3/IEKTPOHHbIX popmaTax 1 Apyrmx dopmarax)

* becnnaTHoOe A3bIKOBOE COMPOBOMXKAEHUE MOAAM, YEN POAHOM A3bIK HE ABNAETCA aHIIMNCKMM, KaK:
V' Yeayrn KBanuduumpoBaHHbIX NepPeBoAYNKOB
v MHPOopMaLMIO Ha APYrMX A3bIKax

Ecnn Bbl Hy)KAaeTecb B TaKMX yCayrax, MPOCUM Bac CBA3aTbCA o cayxKboi noaaep*ku Blue Shield of
California no Homepy TenedoHa, ykazaHHOM Ha ob6paTHOM CTOpoHe Bawel naeHTUPUKALMOHHOMN KapThbl
y4YacCTHUKa.

Ecnun Bbl cunTaeTe, 4to opraHusauma Blue Shield of California He cmorna okasaTb ynomaHyTble YCAYrn Uam
MHbIM 06pa3oM AMCKPUMUHUPOBA/A KOro-M60 Mo NPU3HAKY pachl, LBETA KOXKWU, HALMOHANbHOTO
NPOUCXOXKAEHMA, BEPOUCNOBEAAHUSA, 012, CEMENHOTO NONOMKEHUS, BEPEMEHHOCTU NN CBA3AHHbIX C HEW
COCTOSIHMI, NOJIOBbIX NPU3HAKOB, CEKCYa/IbHbIX CTEPEOTUNOB, reHAEPa, FTeEHAEPHON UAEHTUYHOCTH,
CEeKCyanlbHOM OpPUEHTaLUK, BO3pacTa AN MHBANUAHOCTU, Bbl MOXKETE NoAaTh Kanoby:

Blue Shield of California Civil Rights Coordinator

P.O. Box 5588, El Dorado Hills, CA 95762-0011

TenedoH: (844) 831-4133 (TTY: 711), dakc: (844) 696-6070

3n. nouta: BlueShieldCivilRightsCoordinator@blueshieldca.com

*Kanoby MoKHO NOAaTb IMYHO UM OTNPABUTb NOYTOM, GAKCOM MM INEKTPOHHOM NoYTOM. ECi Bam HyKHa
nmomollb B nofaye xanobbl, obpalantecs kK KooparuHaTOpy N0 rpaXJaHCKHUM IpaBaM.

Bbl TakKe MoKeTe HanpaBuUTb *Kanoby 0 HapyweHuu rpaxkaaHckmx npas B U.S. Department of Health and
Human Services (MuHuUcTepcTBa 34paBOOXPAaHEHUA U coumanbHbix cay»K6 CLUA), YnpasneHue no
rpaX4aHCKMM NpaBam B 3/IeKTPOHHON popme Yepes MopTan gaa nogaym anob YnpasaeHua no rpaxKAaHCKUm
npaBam, KOTOpPbIA HaxoauMTcA No ccblnke: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, a Takxke nouton nan
no tenedoHy:

U.S. Department of Health and Human Services
200 Independence Avenue, SW, Room 509F, HHH BuildingWashington, D.C. 20201
Tenedon: 1-800-368-1019, 1-800-537-7697 (TDD)

BnaHKK 3aaBneHU Ana nogayum xanob moxKHo HaTu 3aeck: http://www.hhs.gov/ocr/office/file/index.html.
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