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What's the Medicare Prescription Payment Plan?

The Medicare Prescription Payment Plan is a new payment option in the prescription drug law that works
with your current drug coverage to help you manage your out-of-pocket Medicare Part D drug costs by
spreading them across the calendar year (January-December). Starting in 2025, anyone with a Medicare
drug plan or Medicare health plan with drug coverage (like a Medicare Advantage Plan with drug
coverage) can use this payment option. All plans offer this payment option and participation is voluntary.

If you select this payment option, each month you'll continue to pay your plan premium (if you have one),
and you'll get a bill from your health or drug plan to pay for your prescription drugs (instead of paying the
pharmacy). There's no cost to participate in the Medicare Prescription Payment Plan.

What to know before participating

How does it work?
When you fill a prescription for a drug covered by Part D, you won't pay your pharmacy (including mail
order and specialty pharmacies). Instead, you'll get a bill each month from your health or drug plan.

Even though you won't pay for your drugs at the pharmacy, you're still responsible for the costs. If you
want to know what your drug will cost before you take it home, call your plan or ask the pharmacist.

This payment option might help you manage your monthly expenses, but it doesn’t save you money or lower
your drug costs. Go to page 4 to learn about Extra Help and other programs that might save you money, if
you qualify.

How is my monthly bill calculated?

Your monthly bill is based on what you would have paid for any prescriptions you get, plus your previous
month’s balance, divided by the number of months left in the year. All plans use the same formula to
calculate your monthly payments.

Go to page 6 for examples of how the monthly bill is calculated.

Your payments might change every month, so you might not know what your exact bill will be ahead of
time. Future payments might increase when you fill a new prescription (or refill an existing prescription)
because as new out-of-pocket costs get added to your monthly payment, there are fewer months left in
the year to spread out your remaining payments.

In a single calendar year (January — December), you'll never pay more than:
* The total amount you would have paid out of pocket to the pharmacy if you weren't participating
in this payment option.
e The Medicare drug coverage annual out-of-pocket maximum ($2,100 in 2026). The prescription
drug law caps your out-of-pocket drug costs at $2,100 in 2026. This is true for everyone with
Medicare drug coverage, even if you don't participate in the Medicare Prescription Payment Plan.

Blue Shield of California is an independent member of the Blue Shield Association
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Will this help me?
It depends on your situation. Remember, this payment option might help you manage your monthly
expenses, but it doesn’t save you money or lower your drug costs.

You're most likely to benefit from participating in the Medicare Prescription Payment Plan if you have high
drug costs earlier in the calendar year. Although you can start participating in this payment option at any
time in the year, starting earlier in the year (like before September), gives you more months to spread out
your drug costs. Go to Medicare.gov/prescription-payment-plan/will-this-help-me to answer a few
questions and find out if you're likely to benefit from this payment option.

This payment option may NOT be the best choice for you if:
e Youryearly drug costs are low.
* Your drug costs are the same each month.
* You're considering signing up for the payment option late in the calendar year (after
e September).
* You don't want to change how you pay for your drugs.
* You get or are eligible for Extra Help from Medicare.
* You get or are eligible for a Medicare Savings Program.
* You get help paying for your drugs from other organizations, like a State Pharmaceutical
Assistance Program (SPAP), a coupon program, or other health coverage.

Go to page 4 to learn about programs that can help lower your costs.

Standards for Urgent Medicare Prescription Payment Plan Election
You can retroactively enroll in the Medicare Prescription Payment Plan if you meet the following criteria:

e The Part D enrollee believes that any delay in filling the prescription(s) due to the 24 hours
timeframe required to process their request to opt in in may seriously jeopardize their life, health, or
ability to regain maximum function; and

e The Part D enrollee requests retroactive election within 72 hours of the date and time the urgent
claim(s) were adjudicated.

You are also entitled to reimbursement for all cost sharing paid for the urgent prescription and any
covered Part D prescription filled once your Medicare Prescription Payment Plan election has been
effectuated.

Who can help me decide if | should participate?

* Your health or drug plan: Visit Blue Shield of California’s website or call (833) 696-2087 8 a.m. to 8
p.m. to get more information. TTY users can call 711. If you need to pick up a prescription urgently,
call your plan to discuss your options.

e Medicare: Visit Medicare.gov/prescription-payment-plan to learn more about this payment option
and if it might be a good fit for you.

* State Health Insurance Assistance Program (SHIP): Visit shiphelp.org to get the phone number for
your local SHIP and get free, personalized health insurance counseling.



How do | sign up?
If you have a Medicare Part D plan with Blue Shield of California, login to your account or call
(833) 696-2087 (TTY: 711) to start participating in this payment option:
e In 2025, for 2026: If you want to participate in the Medicare Prescription Payment Plan for 2026,
contact Blue Shield of California now. Your participation will start January 1, 2026.
e During 2026: Starting January 1, 2026, you can contact Blue Shield of California to start
participating in the Medicare Prescription Payment Plan anytime during the calendar year.

Remember, this payment option may not be the best choice for you if you sign up late in the calendar year
(after September). This is because as new out-of-pocket drug costs are added to your monthly payment,
there are fewer months left in the year to spread out your payments.

What to know if I'm participating

What happens after | sign up?

Once your health or drug plan reviews your participation request, they'll send you a letter confirming your
participation in the Medicare Prescription Payment Plan. Then:

1.  When you get a prescription for a drug covered by Part D, your plan will automatically let the
pharmacy know that you're participating in this payment option, and you won't pay the pharmacy
for the prescription.

Even though you won't pay for your drugs at the pharmacy, you're still responsible for the costs. If
you want to know what your drug will cost before you take it home, call your plan or ask the
pharmacist.

2. Each month, your plan will send you a bill with the amount you owe for your prescriptions, when it's
due, and information on how to make a payment. You'll get a separate bill for your monthly plan
premium (if you have one).

How do | pay my bill?
After your health or drug plan approves your participation in the Medicare Prescription Payment Plan,
you'll get a letter from your plan with information about how to pay your bill.

What happens if | don’t pay my bill?

You'll get a reminder from your health or drug plan if you miss a payment. If you don't pay your bill by the
date listed in that reminder, you'll be removed from the Medicare Prescription Payment Plan. You're
required to pay the amount you owe, but you won’t pay any interest or fees, even if your payment is late.
You can choose to pay that amount all at once or be billed monthly. If you're removed from the Medicare
Prescription Payment Plan, you'll still be enrolled in your Medicare health or drug plan.

Always pay your health or drug plan monthly premium first (if you have one), so you don’t lose your drug
coverage. If you're concerned about paying both your monthly plan premium and Medicare Prescription
Payment Plan bills, go to page 5 for information about programs that can help lower your costs.

Call your plan if you think they made a mistake about your Medicare Prescription Payment Plan bill. If you
think they made a mistake, you have the right to follow the grievance process found in your Member
Handbook or Evidence of Coverage.



How do | leave?
You can leave the Medicare Prescription Payment Plan at any time by contacting your health or drug
plan. Leaving won't affect your Medicare drug coverage and other Medicare benefits. Keep in mind:
e If you still owe a balance, you're required to pay the amount you owe, even though you're no longer
participating in this payment option.
*  You can choose to pay your balance all at once or be billed monthly.
*  You'll pay the pharmacy directly for new out-of-pocket drug costs after you leave the Medicare
Prescription Payment Plan.

What happens if | change health or drug plans?

If you leave your current plan, or change to a new Medicare drug plan or Medicare health plan with drug
coverage (like a Medicare Advantage Plan with drug coverage), your participation in the Medicare
Prescription Payment Plan will end.

Contact your new plan if you'd like to participate in the Medicare Prescription Payment Plan again.

What programs can help lower my costs?
If you have limited income and resources, find out if you're eligible for one of these programs:

e Extra Help: A Medicare program that helps pay your Medicare drug costs. Visit
ssa.gov/medicare/part-d-extra-help to find out if you qualify and apply. You can also apply with
your State Medical Assistance (Medicaid) office. Visit Medicare.gov/ExtraHelp to learn more.

e Maedicare Savings Programs: State-run programs that might help pay some or all of your Medicare
premiums, deductibles, copayments, and coinsurance. Visit Medicare.gov/medicare-savings-
programs to learn more.

* State Pharmaceutical Assistance Programs (SPAPs): Programs that might include coverage for your
Medicare drug plan premiums and/or cost sharing. SPAP contributions may count toward your
Medicare drug coverage out-of-pocket limit. Visit go.medicare.gov/spap to learn more.

* Manufacturer Pharmaceutical Assistance Programs (sometimes called Patient

» Assistance Programs (PAPs)): Programs from drug manufacturers to help lower drugs costs for
people with Medicare. Visit go.medicare.gov/pap to learn more.

Many people qualify for savings and don't realize it. Visit Medicare.gov/basics/costs/help, or contact your
local Social Security office to learn more. Find your local Social Security office at ssa.gov/locator/.

Where can | get more information?
* Your health or drug plan: Visit Blue Shield of California's website, or call (833) 696-2087 (TTY - 711) to
get more information.
e Medicare: Visit Medicare.gov/prescription-payment-plan, or call 1-800-MEDICARE (1-800-633-
4227), 24 hours a day, 7 days a week. TTY users can call 1-877-486-2048.

How to file Complaints and Grievances related to Medicare Prescription Payment Plan

To file a complaint or grievance regarding any aspect of the Medicare Prescription Payment Plan, you can
follow the current Blue Shield of California process for complaints and grievances: Blue Shield of California
Grievance Process.


https://www.blueshieldca.com/en/home/help-and-support/grievance-process
https://www.blueshieldca.com/en/home/help-and-support/grievance-process

Examples of how a monthly bill is calculated

Example 1:

You take several high-cost drugs that have a total out-of-pocket cost of $500 each month. In
January 2025, you join the Medicare Prescription Payment Plan through your Medicare drug plan
or Medicare health plan with drug coverage.

We calculate your first month’s bill in the Medicare Prescription Payment Plan differently than your bill
for the rest of the months in the year:

* First, we figure out your “maximum possible payment” for the first month:

$2,000 [annual out-of-pocket maximum]
— $0 [no out-of-pocket costs before using
this payment option]

=$2,000

=3$166.67 [your "maximum
possible payment” for the
first monthl

12 [remaining months in the year]

* Then, we figure out what you’ll pay for January:

— Compare your total out-of-pocket costs for January ($500) to the “maximum possible
payment” we just calculated: $166.67.

— Your plan will bill you the lesser of the two amounts. So, you'll pay $166.67 for the month of
January.

— You have a remaining balance of $333.33 ($500-5$166.67).

For February and the rest of the months left in the year, we calculate your payment differently:

$333.33 [remaining balance] + $500 [new costs]
=$833.33 = $75.76 [your payment for
February]

11 [remaining months in the year]

We'll calculate your March payment like we did for February:

$757.57 [remaining balance] + $500 [new costs]
= $1,257.57 =$125.76 [your payment for March]

10 [remaining months in the year]



In April, when you refill your prescriptions again, you'll reach the annual out-of- pocket maximum for
the year ($2,000 in 2025). You'll continue to pay what you already owe and get your prescription(s),
but after April you won't add any new out- of-pocket costs for the rest of the year.

$1,131.81 [remaining balance] + $500 [new costs]

= $1631.81

=$181.31 [your payment for April
and allremaining months in the

9 [remaining months in the year]

vear]

Even though your payment varies each month, by the end of the year, you'll never pay more than:

* The total amount you would have paid out-of-pocket.

* The total annual out-of-pocket maximum ($2,000 in 2025).

Remember, this is just your monthly payment for your out-of-pocket drug costs. You still need to
pay your health or drug plan’s premium (if you have one) each month.

Example 1: Start participating in January with high drug costs early in the year

Month Your drug costs Your monthly |Notes
without this payment
payment option with this
payment option

January $500 $166.67 This is when you started participating in this
payment option. Remember, your first month’s bill
is based on the “maximum possible payment”
calculation. We calculate your bill for the rest of the
months in the year differently.

February $500 $75.76

March $500 $125.76

April $500 $181.31 This month you reached the annual
out-of-pocket maximum ($2,000 in 2025). You'll have
no new out-of-pocket drug costs for the rest of the
year.

May $0.00 $181.31 * *You'll still get your $500 drugs each month, but

June $0.00 $181.31 * because you've reached the annual out-of-pocket

. maximum, you won't add any new out-of-pocket costs

July $0.00 318131 for the rest of the year. You'll continue to pay what you

August $0.00 $181.31 * already owe.

September $0.00 $181.31 *

October $0.00 $181.31 *

November $0.00 $181.31 *

December $0.00 $181.31 *

Total $2,000.00 $2,000.00 'You'll pay the same total amount for the year, evenif you

don’t use this payment option.

If you're concerned about paying $500 each month from January to April, this payment option will help you manage
your costs. If you prefer to pay $500 each month for 4 months and then pay $O for the rest of the year, this
payment option might not be right for you. Contact your health or drug plan for personalized help.




Example 2:

You take several drugs that have a total out-of-pocket cost of $80 each month. In January 2025, you
join the Medicare Prescription Payment Plan through your Medicare drug plan or Medicare health
plan with drug coverage.

We calculate your first month’s bill in the Medicare Prescription Payment Plan differently
than your bill for the rest of the months in the year:

* First, we figure out your “maximum possible payment” for the first month:

$2,000 [annual out-of-pocket maximum]
- $0 [no out-of-pocket costs before using

this payment option] = $166.67 [your "“maximum
=$2,000 possible payment” for the
first month]

12 [remaining months in the year]

* Then, we figure out what you'll pay for January:
— Compare your total out-of-pocket costs for January ($80) to the “maximum
possible payment” we just calculated: $166.67.

— Your plan will bill you the lesser of the two amounts. So, you'll pay $80 for the month of
January.

— You have aremaining balance of $0.
For February and the rest of the months left in the year, we calculate your payment differently:

$0 [remaining balance] + $80 [new costs] = $80 — $7.27 [your payment

11 [remaining months in the year] for February]

We'll calculate your March payment like we did for February:

$72.73 [remaining balance] + $80 [new costs] = $152.73 = $15.27 [your payment
For March]

10 [remaining months in the year]

Even though your payment varies each month, by the end of the year, you'll never pay more than:

e The total amount you would have paid out-of-pocket.
e The total annual out-of-pocket maximum ($2,000 in 2025).

Remember, this is just your monthly payment for your out-of-pocket drug costs. You still
need to pay your health or drug plan’s premium (if you have one) each month.



Example 2: Start participating in January with consistent costs throughout the year

Month Your drug costs Your monthly Notes
without this payment
payment option with this
payment option

January $80.00 $80.00 This is when you started using this payment
option. Remember, your first month’s bill is based
on the "maximum possible payment” calculation.
We calculate your bill for the rest of the
months in the year differently.

February $80.00 $7.27

March $80.00 $15.27

April $80.00 $24.16

May $80.00 $34.16

June $80.00 $4559

July $80.00 $58.93

August $80.00 $74.92

September $80.00 $94.93

October $80.00 $121.59

November $80.00 $161.59

December $80.00 $241.59

Total $960.00 $960.00 You'll pay the same total amount for the year, even

if you don’t use this payment option.

Depending on your specific circumstances, you might not benefit from using this payment option due to the
higher payments that start in September. Contact your health or drug plan for personalized help.




Example 3:

You pay $4 every month in out-of-pocket costs for a prescription you use regularly.

In April 2025, you need a new one-time prescription that costs $613, so your total out-of-pocket
costs in April are $617. That same month, before you fill your prescriptions, you decide to participate
in the Medicare Prescription Payment Plan through your Medicare drug plan or Medicare health
plan with drug coverage.

We calculate your first month’s bill in the Medicare Prescription Payment Plan differently than
your bill for the rest of the months in the year:

* First, we figure out your “maximum possible payment” for the first month:
$2,000 [annual out-of-pocket maximum]

— this payment option] =$220.89 [your “maximum
=$1,988 possible payment” for the first
month]

9 [remaining months in the year]

* Then, we figure out what you'll pay for April:
— Compare your total out-of-pocket costs for April ($617) to the “maximum
possible payment” we just calculated: $220.89.

— Your plan will bill you the lesser of the two amounts. So, you'll pay $220.89 for the
month of April.

— You have a remaining balance of $396.11 ($617 — $220.89).
For May and the rest of the months left in the year, we calculate your payment differently:

$396.11 [remaining balance] + $4 [new costs]
= $400.11 =$50.01 [your payment for May]

8 [remaining months in the year]

Your payments will vary throughout the year. That's because you're adding drug costs during
the year, but you have fewer months left in the year to spread your payments across.

By the end of the year, you’ll never pay more than:

*  The total amount you would have paid out-of-pocket.
* The total annual out-of-pocket maximum ($2,000 in 2025).

Remember, this is just your monthly payment for your out-of-pocket drug costs. You still need to
pay your health or drug plan’s premium (if you have one) each month.



Example 3: Start participating in April with varying costs throughout the year

Month Your drug costs Your monthly Notes
without this payment
payment option with this
payment option
January $4.00 $4.00* *You made these payments directly to the
" pharmacy before you started participating in the

February $4.00 $4.00 Medicare Prescription Payment Plan.

March $4.00 $4.00*

April $617.00 $220.89 This is when you started using this payment
option. Remember, your first month’s bill is based
on the “maximum possible payment” calculation.
We calculate your bill for the rest of the
months in the year differently.

May $4.00 $50.01

June $4.00 $50.59

July $124.00 $71.25 This month, you need a drug that's $120, in
addition to your $4 drug. Following the same
formula we used in May, your
payments increase because you're adding drug
costs during the year, but you have fewer months
left in the year to spread your payments across.

August $4.00 $72.05

September $4.00 $73.05

October $124.00 $114.39 This month, you need a drug that's $120, in
addition to your $4 drug. Following the same
formula we used in May, your
payments increase because you're adding drug
costs during the year, but you have fewer months
left in the year to spread your payments across.

November $4.00 $116.39

December $4.00 $120.38

Total $901.00 $901.00 You'll pay the same total amount for the year, even if

you don‘t use this payment option.

If you're concerned about paying $617 in April, this payment option will help you spread your costs across monthly
payments that vary throughout the year. If you're concerned about higher payments later in the year, this payment
option might not be right for you. Contact your health or drug plan for personalized help.
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NONDISCRIMINATION NOTICE

Discrimination is against the law. Blue Shield of California complies with applicable state laws and
federal civil rights laws and does not discriminate on the basis of race, color, national origin,
ancestry, religion, sex, marital status, pregnancy or related conditions, sex characteristics, sex
stereotypes, gender, gender identity, sexual orientation, age, or disability. Blue Shield of California
does not exclude people or treat them differently because of race, color, national origin, ancestry,
religion, sex, marital status, pregnancy or related conditions, sex characteristics, sex stereotypes,
gender, gender identity, sexual orientation, age, or disability.

Blue Shield of California provides:

» Aids and services at no cost to people with disabilities to commmunicate effectively with us,
such as:

v" Qualified sign language interpreters
v' Written information in other formats (large print, audio, accessible electronic formats,

other formats)

* Language services to people whose primary language is not English, such as:
v" Qualified interpreters
v'Information written in other languages

If you need these services, contact Blue Shield of California Customer Service using the number on
the back of your member ID card.

If you believe that Blue Shield of California has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, ancestry, religion, sex, marital status,
pregnancy or related conditions, sex characteristics, sex stereotypes, gender, gender identity,
sexual orientation, age, or disability, you can file a grievance with:

Blue Shield of California Civil Rights Coordinator

P.O. Box 5588, El Dorado Hills, CA 95762-0011

Phone: (844) 831-4133 (TTY: 711)

Fax: (844) 696-6070

Email: BlueShieldCivilRightsCoordinator@blueshieldca.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the
Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.nhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW, Room 509F, HHH Building

Washington, D.C. 20201
Phone: 1-800-368-1019, 1-800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Blue Shield of California is an independent member of the Blue Shield Association
A20275MAD_0725 Y0118_25_042A1_COM_C 08202025
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Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

ATTENTION: If you speak [insert language], free language assistance services are available to
you. Appropriate auxiliary aids and services to provide information in accessible formats are also
available free of charge. Call 1-800-776-4466 (TTY: 711) or speak to your provider.
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Espanol

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia linguistica.
También estdn disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacién en formatos accesibles. Liame al 1-800-776-4466 (TTY: 711) o hable con
su proveedor.

Tagalog

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong
sa wika. Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang
magbigay ng impormasyon sa mga naa-access na format. Tumawag sa

1-800-776-4466 (TTY: 711) o makipag-usap sa iyong provider.

e
nunowe: naslgn e v iIsivinsanuthomdasumsnnd uonannil defiindesiionazudmsthoimnde
LwaTﬂmauaTusﬂuuuﬁLﬂﬂ"ﬂﬁqvlﬁims"lmﬁmﬁfﬁma Tusa lnsfiasio 1-800-776-4466 (TTY: 711) naousnue
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YKpaiHCbKa moBa

YBATA: AKL10 BM pO3MOB/AETE YKPAiHCbKa MOBa, BaM A0CTYMNHi 6e3K0oLWTOBHI MOBHi nocayru. BianosiaHi
AOMNOMIKHi 3aco0bu Ta nocnyrv Ana HagaHHA iHpopMaLii y 4OCTYNHUX GOpMaATax TaKOXK A0CTYMHi 6€3KOLITOBHO.
3atenedoHyiite 3a Homepom 1-800-776-4466 (TTY: 711) abo 3BepHiTbCA A0 CBOro NOCTaYaNbHUKa».

Viét

LUU Y: Néu ban ndi tiéng Viét, ching téi cung cdp mién phi cdc dich vy hé tro ngdn ngir. Cac h~5 tro
dich vu phu hgp dé cung cap théng tin theo cdc dinh dang dé tiép cadn cing dugc cung cdp mién phi.
Vui lbng goi theo s6 1-800-776-4466 (Ngudi khuyét tat: 711) hodc trao déi véi ngudi cung cdp dich vu
cua ban.
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