b| ue ' Biéu mau Thay dbi Chwong trinh Blue Shield
g of California Medicare Advantage 2027

CALIFORNIA

Céac thanh vién hién hiru clia Chwong trinh Blue Shield of California Medicare Advantage c6 thé
str dung biéu mau d&ng ky ngan nay dé ghi danh vao Chwong trinh Medicare Advantage do
Blue Shield of California cung cap.

Vui ldng fax hodc glri don déng ky da dién du thong tin ctia quy vi dén:

Fax: (877) 251-3660

Guti thuw: Blue Shield of California, P.O. Box 948, Woodland Hills, CA 91365-9856

T6i hién la thanh vién cla chwong trinh o]
v6i phi bao hiém hang thang 1a $

Chon chuong trinh quy vi muén tham gia:

Blue Shield Medicare + Medi-Cal Plan (HMO D-SNP)
[J Céac Quan Los Angeles/San Diego
($0 moi thang)
T6i hiéu rang chwong trinh nay cé cac quyén loi sirc khde khac nhau va cé thé sé co6 phi béo hiém
hang thang, nhw da noéi & trén.
$6 Thanh vién:

Ho: Tén: Chir cai dau tén dém
(tuy chon):
S6 dién thoai: Loai dién thoai: (] C6 dinh [J Di dong

bia chi dwong ph§ thwéng tra (Khdng ghi Hop thw buwu dién. Lwu y: Dbi voi ngudi vo gia, Hop
thw bwu dién c6 theé dworc coi la dia chi thuwdng tru cda quy vi.):

Dia chi dwdng phé:

Thanh phé: Tiéu bang: Ma ZIP:

Dia chi gtvi thw, néu khac véi dia chi thwérng tra ctia quy vi (cho phép Hop thu buwu dién):
Dia chi dwéng phé:
Thanh phé: Tiéu bang: Ma ZIP:

Tén cua bac si cham séc chinh (PCP) hoac phong kham dwoc chon (chi danh cho HMO):

Theo Paperwork Reduction Act (PRA Pao Luét Gidm Thiéu Tha Tuc Gidy T&) nam 1995, khong co ngum nao duoc yéu cau phan hdi viéc thu thap
thdng tin triv khi nd hién thi s kiém soét Office of Management and Budget (OMB, Van phong Quan ly va Ngan sach) hop 1. S6 kiém soéat OMB hop
lé cho phan thu thap thong tin nay la 0938-1378. Thoi gian can thiét @& hoan thanh thdng tin nay dugc woctinh la trung binh 20 phut cho méi phan
hdi, bao gom ca thoi gian dé doc hueng dén, tim kiém tai nguyén di liéu hién c6, thu thap div liéu can thiét, hoan thanh va xem xét viéc thu thap thong
tin. Néu quy vi c6 bat ky nhan xét ndo lién quan dén tinh chinh x4c clia (cac) wér tinh thoi gian hodc dé xuat dé cai thién biéu mau nay, vui long gui
thw ti dia chi: CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.

QUAN TRONG
Khéng guvi biéu mau nay hodc bat ky muc nao ¢ thong tin ca nhén cua quy vi (chang han nhw yéu cau bao hiém, thanh toan, ho so'y té,
v.v.) den PRA Reports Clearance Office (Van phong Giai quyét Bao cao PRA). B4t ky muc nao chiing toi nhan dwoc ma khong lién quan
dén cach cai thién biéu mau nay hodc vigc thu thdp thong tin cua né (dwoc néu trong OMB 0938-1378) sé bi huy. Thong tin nay sé khéng
dwoc lwu gitk, kiém tra hodc chuyén tiép dén chwong trinh.
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Phan 2 — Tat ca cac muc trong phan nay khéng bat buéc

Quy vi tuy y Iwa chon tra 1 hoac khong tra 1&i nhibng cau hoi nay. Quy vi sé khéng bi tw
choi bao hiem neu khéng dién cac thong tin tai dé.

Chon mét muc néu quy vi muon ching ti givi thong tin cho quy vi bang ngén ngi khac khong phai
tieng Anh.

[ Tiéng A Rap [ Tiéng Trung (Phon thé) [ Tiéng Tay Ban Nha
[ Tiéng Armenia [ Tiéng Ba Tw [ Tiéng Tagalog

[J Tiéng Campuchia [ Tiéng Han Québc [ Tiéng Viét

[ Tiéng Trung (Gian thé) [ Tiéng Nga

Chon mét muc néu quy vi mubn chung t6i gtvi théng tin cho quy vi & dinh dang cé thé truy cap duoc.
[(J Chi¥r ndi [J Chirinlén [J CD am thanh [J CD di liéu

Vui ldng lién hé bd phan Dich vu Khach hang theo sb (800) 452-4413 (TTY: 711) néu quy vi can
thdng tin & dinh dang c6 thé truy cap khac voi nhivng dinh dang dwoc liét ké & trén. Gio lam viéc
cua chung t6i la 8:00 den 20:00 gio Thai Binh Dwong, bay ngay trong tuan.

Dia chi email:

Viéc cung cap dia chi email ctia quy vi & trén sé tw dong dang ky quy vi vao dich vu gt tai
lidu khéng dung gidy dbi véi mét sé thong tin lién lac trong chwong trinh cta quy vi.

Quy vi s& nhan dwoc nhiéu théng tin lién lac bat budc vé chwong trinh ctia minh qua hinh thire dién
tlr. Chung t6i s& gti email cho quy vi khi cé thw tir lién lac mai (vi du: Giai thich vé Quyén loi hodc
Théng bao Thay dbi Hang nam) co san truc tuyén. Quy vi cé thé truy cap cac thong tin lién lac nay
théng qua bat ky thiét bi nao chang han nhw may tinh, may tinh bang hodc dién thoai di dong.

[J Thay vi glri & dang dién t, chung tdi s& glri cho quy vi ban cirng cla cac tai liéu bat budc. Quy
vi c6 thé thay ddi tuy chon giao tai liéu vao bt ky Itc nao.

2/5



Phi bao hiem cua quy vi
Quy vi c6 thé thanh toan phi bao hlem hang thang caa minh (bao gom ca moi khoan phat
dang ky tré ma quy vi no) qua thw méi thang. Néu chu’o’ng trinh cua quy vi c6 phi bao hiém
dén han, quy vi sé nhan dwoc héa do’n hang thang bao gom sé tlen va ngay den han thanh
toan tlep theo, hoac quy vi ciing c6 thé chon thanh toan phi bao hiém ctia minh bang cach
cho khau trir tw dong tw t|en An Sinh Xa Héi hoac Séc Railroad Retirement Board (RRB, Hoi
dong Hwu tri Bwong sat) méi thang.

Dé tim hiéu thém vé cac tuy chon thanh toan, hay truy cap blueshieldca.com/medicarewaystopay
hoac goi t&¢i bé phéan Dich vu Khach hang theo s (800) 452-4413 (TTY: 711).

O Ty dong khAu trir tr séc phuc lgi An Sinh Xa Hoi hoac Railroad Retirement Board (RRB) hang
thang ctia quy vi.
T6i nhan dwoc cac quyén loi hang thang ti: [J An Sinh Xa H6i  [J RRB

(Viec khéu trir tir tién An Sinh Xa Hoéi/Railroad Retirement Board cé thé méat hai thang tré &n

dé bat dau. Trong hau hét cac trwong hO’p, néu S& An sinh X& hoi/Railroad Retirement Board
chap nhan yéu cau kh4u trir tw ddng cta quy vi, 1an khau trie dau tién ti tién An Sinh Xa HG6i/
séc phuc loi Railroad Retirement Board cla quy vi sé bao gém tat ca cac khoan phi bao hiém
dén han tir ngay dang ky cta quy vi ¢6 hiéu lwc cho dén thoi dlem bat dau khau trir. Néu S& An
Sinh Xa& Héi/Railroad Retirement Board khong chép thuan yéu cau khau trir tw déng cta quy Vi,
chung t6i s& gt cho quy vi héa don gidy vé phi bao hiém hang thang.)

Néu quy vi dwee dinh mure 1a Sé tién Diéu chinh Hang thang Lién quan dén Thu nhap Phan
D, quy vi sé dwoc Co quan An smh Xa hgi théng bao. Quy vi sé chju trach nhiém thanh toan
thém sé tlen nay ngoai phi bao hiém ctia chwong trinh. Quy vi sé bi khau trir luén sé tién tw
séc tro' cap An Sinh Xa Hi cia minh, hodc dwoc Medicare hoédc Railroad Retirement Board
thanh toan trwc tiép. KHONG thanh toan Phan D-IRMAA cho Blue Shield of California.

Nhirng ngwoi 6 thu nhap han ché co thé du diéu kién tham g|a chwong trinh Extra Help (Tro Gidp
Thém) dé thanh toan chi phi thuoc theo toa cua ho. Néu quy vi du diéu kién, Medicare c6 thé thanh toan
chi phi thubc cla quy vi, bao gdm phi bao hiém thubc theo toa hang thang, khoan khéu triy hang nam,
va dong bao hiém. Ngoal ra, nhirng ngum da diéu kién sé khong bi phat vi dang ky tré. Nhiéu nguoi da
diéu kién nhan nhirng khoan tiét kiém nay va tham chi khéng biét vé diéu do. Dé biét thém thong tin vé
Extra Help nay, hay lién hé v&i van phong An Sinh Xa Héi dia phwong cua quy vi hoac 90| cho S& An
Sinh X& Hoi theo s (800) 772-1213. Nguwdi dung TTY vui long goi (800) 325-0778. Quy vi cling co thé
dang ky Extra Help trwc tuyén tai dia chi www.ssa.govimedicare/part-d-extra-help.

Néu quy vi da diéu kién d& nhan Extra Help vé chi phi bdo hiém thudc theo toa clia Medicare,
Medicare sé thanh toan toan b hoac mot phan phi bao hiém trong chwong trinh cta quy vi cho
quyen loi nay Néu Medicare chi trd mét phan phi bao hiém nay, chung t6i sé 1ap héa don cho quy
vi s6 tién ma Medicare khéng dai tho.
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Vui long doc va ky tén bén dwéi
Blue Shield of California la chwong trinh c6 hop déng véi chinh pha lién bang.

T6i hiéu rang néu tdi nhan dwoc sw hd tro tir mot dai ly ban hang, ngwdi méi gidi hodc ca nhan
khac dwoc thué hodc ky hop déng véi Blue Shield Medicare + Medi-Cal Plan, ho cé thé dwoc tra
tién dwa trén viéc téi dang ky ghi danh vao Blue Shield Medicare + Medi-Cal Plan.

Tiét 16 thong tin: Bang cach tham gia chwong trinh bao hiém strc khée Medicare nay, tdi xac nhan
rang chwong trinh bao hiém strc khée Medicare sé tiét 16 théng tin cla t6i cho Medicare va cac
chwong trinh khac khi can thiét cho cac hoat dong diéu tri, thanh toan va chdm séc strc khde. Toi
ciing xac nhan réng Blue Shield Medicare + Medi-Cal Plan sé tiét 16 théng tin cla tdi, bao gdm ca
dir lidu sw kién thudc theo toa cua tdi, cho Medicare, Medicare co thé tiét 16 théng tin dé cho muc
dich nghién ctu va cac muc dich khac tuan theo tat ca cac luat va quy dinh hién hanh cuda Lién
bang. Théng tin trong biéu mau dang ky nay la chinh xac theo hiéu biét cta t6i. T6i hiéu rang néu toi
¢ tinh cung cép théng tin sai trong biéu mau nay, t6i sé bi hlly dang ky khéi chwong trinh. Téi hiéu
rang nhirng ngudi cd Medicare khdng dwoc Medicare chi trd khi & nwdc ngoai, ngoai trir truéng
hop dwoc bao hiém han ché gan bién gi¢i Hoa Ky.

T6i hiéu rang ké& tr ngay bao hiém Blue Shield Medicare + Medi-Cal Plan bat diu, t6i phai nhan tat
ca cac dich vu cham soéc strc khée ctia minh tr Blue Shield Medicare + Medi-Cal Plan, ngoai trtr
cac dich vu cp clru hodc khan cép hodc cac dich vu loc mau ngoai khu vic. Cac dich vu dwoc Uy
quyén bdi Blue Shield Medicare + Medi-Cal Plan va cac dich vu khac cé ghi trong tai liéu Evidence
of Coverage (EOC, Chirng Ttr Bao Hiém) cla Blue Shield Medicare + Medi-Cal Plan cta toi (con
dwoc goi la hop ddng thanh vién hoac thda thuan ngudi dang ky) sé dwoc bao hiém. Néu khong
c6 Gy quyén, CA MEDICARE VA BLUE SHIELD MEDICARE + MEDI-CAL PLAN SE KHONG
THANH TOAN CHO CAC DICH VU.

Chuwong trinh nay bao gdbm Quyén lgi Bb sung Dac biét cho Ngwdi bénh man tinh (SSBCI) dwoc
goi la quyén loi Thwc phdm va San pham twoi sdng. Téi hiéu rang t6i phai mac bénh trong théi gian
dai dwoc goi la tinh trang bénh man tinh thi mé&i dwoc huwdng quyén lgi nay. Blue Shield sé tim hiéu
xem tdi cé du diéu kién nhan quyén loi Thwe phdm va San pham twoi séng hay khéng bang cach
st dung théng tin ttr bac si clia t6i hodc bang cach lién hé vai bac st dé xin tuyén bd coé chiv ky vé
tinh trang bénh man tinh cuda toi.

T6i hiéu rang chiv ky cta t6i (hodc chi ky clia ngwdi dwoc Gy quyén thay mét cho t6i theo phap luat
cua tiéu bang noi t6i sdng) trén don dang ky nay co nghia la toi da doc va hiéu noéi dung cta don
dang ky nay. Néu duoc ky bdi ca nhan duoc uy quyén (nhw mo ta & trén), chir ky nay xac nhan
rang: 1) ngwoi nay dwoc ty quyén theo luat cua tleu bang dé& hoan thanh viéc dang ky nay va 2) tai
liéu vé Gy quyén nay sé& dwoc cung cap theo yéu cau tir Medicare.

Chi ky: Hoém nay ngay (THANG/NGAY/NAM):
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Néu quy vi la ngwdi dai dién dwoc Gy quyén, quy vi phai ky tén vao trang trwdc va cung cap céac
thoéng tin sau:

Tén:

Dia chi:

Thanh phé: Tiéu bang: Ma ZIP:

Sé dién thoai:

Mébi quan hé v&i nguoi dang ky:

Chi danh cho ca nhan gitup ngwei ding ky hoan thanh biéu mau nay

Hoan thanh phan nay néu quy vi 1a ca nhan (ttre 1a dai ly, ngugi mai gidi, cb van State Health
Insurance Program (SHIP, Chuo’ng trinh Bao hlem Y té cta Tiéu bang), thanh vién gia dinh hoac
bén thir ba khac) gilp ngwdi dang ky dién biéu mau nay.

Tén: Mbi quan hé v&i ngudi dang ky:
Chir ky:

Thong tin dai ly cap cao/dai ly bao hiém:
*Cho biét day la trwedng bat buoc
Tén cua dai ly dwoc chi dinh: Ma sb thué cua dai ly dwoc chi dinh:*

Tén cua dai ly cap cao/dai ly bao hiém:* NPN ca nhan cla dai ly cip cao/dai ly bao hiém:

Dia chi email ctia dai ly cAp cao/dai ly bdo hiém:  Sé dién thoai ctia dai ly cAp cao/dai ly bao hiém:

Chi ky cta dai ly cAp cao/dai ly bao hiém: Ngay dai ly cp cao nhan duwoc don dang ky:

V&i chir ky cua toi, bang van ban nay téi xac nhén rang t6i d& hoan thanh tét ca céc chu’ng nhén
bét buéc danh cho nguoi méi gidi va rang téi da doc va hiéu cac Nguyén téc Tiép thi va Truyén
théng va thé 1é Bang ky CMS Medicare va xac nhén réng ngu’ov dang ky da nhan duwoc bo tai liéu
dang ky day dd. Téi dong y réng sw dang ky nay cua mét nguoi thu huong Medicare, thay méat cho
Blue Shield of California, tuan tht nhirng quy tac nay.

Blue Shield of California 1a mét chwong ’Erinh HMO D-SNP véi hop dong Medicare va hop dong véi California State Medicaid
Program (Chuong trinh Medicaid cia Tiéu bang California). Qua trinh déng ky Blue Shield of California phu thudc vao viéc gia
han hgp dong.

Blue Shield of California is an independent member of the Blue Shield Association A56202MAD-TD-FF-VI_0426
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