blue® |

~ U1

G??

ST 1 HIAE A

Blue Shield of California Promise Health
Plan (Blue Shield Promise) ZE& /&A%vE[FE Vi
I+ (E0C) 515 BiEs H iR

2026
WAL

Blue Shield of California Promise Health Plan5L.A. Care Health PlanZSil &6, EI&ES

LB HEMedi-Cal EH I FAR 5. Blue Shield of California Promise Health Plan is an
independent licensee of the Blue Shield Association

Medi 25 377 LA 121825

are

FLAR



FehEE SHA

HoAth 1 5 5 1% 20

S

TEA] LG B 3R B 2 03 T AN HoAth -l BORE Y HAth s S b
A, Blue Shield Promisef@ L& 4% E3F o 1Y) 15 B 15 Al

% . EEH1-800-605-2556 (HrfaAliBfat2k: 711) . Ut
AL N RAT T ek. GRS mFM, AR BEME
PEAR S5 S R 97 IR EE S R BIIRS T E ZE R

FoAt

15 0] DA AR S FREUAAE S B HoAh kg A, BnE S0, 205K
FAR. FHE AT B TR CBECD) o 1R
1-800-605-2556 (HTfsANEREL L. 711) o SbHE NS
L2k,

Blue Shield PromisefJ7r ARy — 2 H B85 2 651,
TR AT BT 2. BB N AL AT, FELRTT M)

www. blueshieldca. com/en/bsp/medi—cal-members.,

@ HHEE PRSI, HEi1E1-800-605-2556 (MFfEfliEfEELk: 711) .



http://www.blueshieldca.com/en/bsp/medi-cal-members

FehEE SHA

23y e

Blue Shield Promisei@id &4 1 [ PE R 247N e T g4t 1
SKEHPEIRSS, VLT ERS . AR R KON IEAT
B WATABIIEARBRFENAEOBER, RGN, O
B IR F MRS R RN . BETR, R4/ IR
e . i DS H)TE S IRAE AR B, BREUARS TH0F A HAR
EEIA, EEH1-800-605-2556 (i Al 4 25 .

7110 o SRR N RAT 9 £ 2.

ATTENTION: If you need help in your language, call
1-800-605-2556 (TTY: 711). Aids and services for people
with disabilities, like documents in braille and large print,

are also available. Call 1-800-605-2556 (TTY: 711). These
services are free of charge.

(Arabic) 4 2!

1-800-605-2556 - Juaild ¢clialy 3aclisall ) Caniaf 13) 1olii¥) o
Jia e (555 GalaiSl cilenall s clacludll Wi igs (TTY: 711)
o Gaatl | Sl Jadll g o ye A ylay 4 giSal) Chlaiiiall

Aailae cileaall s (TTY: 711) 1-800-605-2556

LwGpGu (Armenian)

NRGUTNRE3NKL: Bpb S6q oqunipiniu £ Gwpluwynp
Qbp |Ggyny, quuquwhwpbip 1-800-605-2556 (TTY: 711):
Ywu uwl odwunwl dhongubp nt dwnuwnipintuubn
Aupdwunwdnipiny nubgnn wudwaug Awdwn,
ophuwly Fpwih gpwwnhwny nt funynpwnwn
nwwgnywé upnipbip: Quuqwhwnbp 1-800-605-2556
(TTY: 711): Uyn dwnwnipintuubpu wuybwp Gu:

HHEE PRSI, HEi1E1-800-605-2556 (MFfEfliEfEELk: 711) .
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I3 (Chinese)

HIE  REEZELUENAEIRMHEED), BHE
1-800-605-2556 (TTY: 711), BINEIRMLE X FRHEA THY
WENFRSS, PIIE XHHEBRKRFERRIEE - hEh EEE
1Y, TEEER 1-800-605-2556 (TTY: 711) » XLERFZERE R

2,
f&dt (Hindi)

T & SR ST SHTT HIST H TR B1 AR §
1-800-605-2556 (TTY: 711) UR HId B | RASIdT Tl ANl
& oY gradr 3R YaTy, @@raaaﬁvaéﬁfﬁaﬁm@a
U E 1-800-605-2556 (TTY: 711) TR HTd HY | T Jay
. e |

Hmoob (Hmongq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus
hu rau 1-800-605-2556 (TTY: 711). Muaj cov kev pab
txhawb thiab kev pab cuam rau cov neeg xiam oob ghab,
xws li puav leej muaj ua cov ntawv su thiab luam tawm ua

tus ntawv loj. Hu rau 1-800-605-2556 (TTY: 711). Cov kev
pab cuam no yog pab dawb xwb.

B E RS, HiE1-800-605-2556 (MFFEAHER LLE: 711) .
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HAEE (Japanese)

AERBARETORIEHBELIFEIE 1-800-605-2556
(TTY: TINNEBELC S, BRFDEHRPOXFOILKREK
TRE, BAVWEEELOADEOHOHY—ERELHEELT
LVETF, 1-800-605-2556 (TTY: 71 N)ANBEEL 2 &Ly,
CNHDHY—ERIEBTREHELTHET,

ot=1 0] (Korean)

7oA FHote| AN E EF5 A o/ QAIH
1-800-605-2556 (TTY: 711) HO 2 ZO|StMA| 2. " XILt
2 ZAIZ = EAMQL 20| Bof7t = BES QB =21}

MH|A T 0] 7hs L Ct. 1-800-605-2556 (TTY: 711)
Ho = FOISHHA|R. O|8|2t MH| A= B2 HSE LC.

WI999990 (Laotian)

UzN90: TPINIDCDINIVO0IVQOBCTHS LDWIFIZDINIV
LolvmacD 1-800-605-2556 (TTY: 711). 950090 ,
Q0BCHDCCIENIVVINIVIIIVOHVWNIV CRVCONLIIVN
cOusngeuyvaBlnBulne Wlvucs
1-800-605-2556 (TTY: 711). N9003INIVCHIDOOID)CT®)
09197009

B E RS, HiE1-800-605-2556 (MFFEAHER LLE: 711) .
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Mien

ONGC HNYOUV JANGX LONGX OC: Beiv taux meih
giemx longc mienh tengx faan benx meih nyei waac nor
douc waac daaih lorx taux 1-800-605-2556 (TTY: 711).
Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux
ninh mbuo wuaaic fangx mienh, beiv taux longc benx
nzangc-pokc bun hluo mbiutc aengx caux aamz mborqgv
benx domh sou se mbenc nzoih bun longc. Douc waac
daaih lorx 1-800-605-2556 (TTY: 711). Naaiv deix nzie
weih gong-bou jauv-louc se benx wang-henh tengx mv
zuqc cuotv nyaanh oc.

121 (Cambodian)

GaMmMs 105/ (857 MISSW MM IUIHA U8 SIiuT)
isiiue 1-800-605-2556 (TTY: 711)4 RSW SH 1euhmy
U RSTMIT SGMAMNIIININMHESINA U
NSOMIE M YRS IuiuImMHAINYS SHGIRT S
NHINM gIunuMIUe 1-800-605-2556 (TTY: 711)4 1euh
MYSidiSiEsSaAnIgiSw

Farsi) . @

1-800-605-2556 L ¢S il ;0SS 253 h) 4wl sd o R 1aa
«l glaa (5110 2 i) [a seadie Cledd s LSS 3,80 Lula (TTY: 711)
il dgase 50 e B caga by 5 dinba glada il

a3l By wlead cp) 0,8 el 1-800-605-2556 (TTY: 711) L
RV
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UdAEt (Punjabi)

fos fe8: 7 307¢ miyet I fég Hee €t 83 J 3T a8 dd
1-800-605-2556 (TTY: 711). MUTH B BEt HITEST W3
Heel, fA 9 98 w3 Ut gutel feg erse, € BUsad o6 |
9% IJ 1-800-605-2556 (TTY: 711).fea HE= HE3 T6 |

Pycckum (Russian)

BHUMAHWE! Ecnn Bam Hy)XHa nomoLlb Ha BalleMm
poaHOM A3blke, 3BOHMUTE No HoMepy 1-800-605-2556
(nuHuna TTY: 711). Takke npegocTtaBnsaTCA cpeacTea u
ycnyru gnsa niogen ¢ orpaHM4YeHHbIMU BO3MOXKHOCTSMU,
HanpumMmep AOKYMEHTbI KPYMHbIM WP TOM U WP TOM
bpanns. 3BoHnTe no Homepy 1-800-605-2556

(nuHna TTY: 711). Takue ycnyrm npegoctaBnaroTcd
becnnaTtHo.

Espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
1-800-605-2556 (TTY: 711). También ofrecemos
asistencia y servicios para personas con discapacidades,
como documentos en braille y con letras grandes. Llame
al 1-800-605-2556 (TTY: 711). Estos servicios son
gratuitos.

Tagaloq (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa 1-800-605-2556 (TTY: 711). Mayroon ding
mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at

Blue Shield PromisefJ7r ARy — 2 H B85 2 651,
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malaking print. Tumawag sa 1-800-605-2556 (TTY: 711).
Libre ang mga serbisyong ito.

M'lng (Thai)

Tusansu: vnasasnMsauluwdaidunuvoinn n5au0
Tusdwyi luiinanoiaw 1-800-605-2556 (TTY: 711) uanannil
Fandon TWAuzhomdauazusnssing q & msuuaraiiany
WS WU AANTEN o MTudnusiusadiazionasinuee
fsnusvue e nsaun nsdwyi lufinunsiaw 1-800-605-2556
(TTY: 711) it [gahudwmsuusnismanil

YkpaiHcbKa (Ukrainian)

YBAI'A! Akwo Bam noTpibHa gonomora BaLloo PigHO0
MOBOO, TenedoHynTe Ha Homep 1-800-605-2556

(TTY: 711). Jltogn 3 obMexXxeHMMM MOXKIMBOCTAMWN TaKOX
MOXYTb CKOpUCTaTUCs AOMNOMPKHUMK 3acobamn Ta
nocriyramm, Hanpuknag, oTpuMmaT JOKYMEHTH,
HagpyKoBaHi lWpudTom bpannga ta Benuknm wpudgTom.
TenedoHynte Ha Homep 1-800-605-2556 (TTY: 711).

Lli nocnyr1 6€3KOLTOBHI.

Tiéng Viét (Viethamese)

CHU Y: Néu quy vi can tro giup bang ngdén nglr cla minh,
vui 16ng goi sd 1-800-605-2556 (TTY: 711). Chung tbi
cing hé tro’ va cung cap cac dich vu danh cho ngudi
khuyét tat, nhw tai liéu bang chi nbi Braille va chir khé Ion
(chir hoa). Vui ldbng goi s6 1-800-605-2556 (TTY: 711).
Céc dich vu nay déu mién phi.
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Blue Shield Promise

Blue Shield of California Promise Health Plan

3840 Kilroy Airport Way
Long Beach, CA 90806-2452
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» Blue Shield Promise®& /7 ARS#F, HL1H1-800-605-2556 (WrpsAliEfEt2k: 711)
= Medi—Cal Rx: 1-800-977-2273 (WrfEAliEfEL4k: 1-800-977-2273, #RJ54%784711)

00
&

Customer Service 1-800-605-2556
(WrpsAliEfE&4k: 7110)

Vision Service Plan 1-800-877-7195

24/NEF P ) Bk 1-800-609-4166
(WrffnEE L 2. 711)

E R 55 #h ek 1-855-296-9083

L.A. Care/Blue Shield of Californiaft[X &5 1=877-287-6290
H0 East L.A.: 1-213-438-5570

El Monte: 1-213-428-1495
Inglewood: 1-310-330-3130
Lincoln Heights: 1-213-294-2840
Long Beach: 1-562-256-9810
Lynwood: 1-310-661-3000

Metro LA: 1-213-428-1457
Norwalk: 1-562-651-6060
Pacoima: 1-213-438-5497
Palmdale: 1-213-438-5580

Pomona: 1-909-620-1661
Wilmington: 1-213-428-1490

HHEE PRSI, HEi1E1-800-605-2556 (MFfEfliEfEELk: 711) .
Blue Shield PromisefJ7rARIEINE —Z2 A EAFSEE FF64.
BEHE AT B 28 . BB INN RS R T, ELR VI
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EFH R NJE (Americans with Disabilities
Act, ADA) 5

1-800-514-0301 (i&3%

1-833-610-1264 (W[ fliE fE £
)

KERPUP A=

1-866-627-7748

o PR B R A e A 2 PRI (Supplemental

Social Income, SSI)

FH1-800-772-1213

S R 55

T s AR 55 (CRS)
TTY:711 Sprint: 1-888-877-5379

MCI: 1-800-735-2922

JUEEfERE S5 FRFETIR; (Child Health and
Disability Prevention, CHDP)

1-800-993-2437

T JLE RS (CCS)

1-800-288-4584

S DA R AR 55355 (Department of Health
Services, DHCS)

1-916-449-5000

Los AngelesE—— 32 Ak%S R (Department
of Public Social Services, DPSS) :
RS L

1-866-613-3777
(TTY: 1-800-660-4026)

Los AngelesEL g 5 AR 558

1-213-240-8101

Los AngelesE-C B g FEAR 5551

1-800-854-7771

G4hE 74 iRl (Women, Infant and Children
Program, WIC)

1-800-852-5770

Medi-CalZF#}it%l] (Denti-Cal)

1-800-322-6384
TTY:1-800-735-2922

HHEE PRSI, HEi1E1-800-605-2556 (MFfEfliEfEELk: 711) .
Blue Shield PromisefJ7rARIEINE —Z2 A EAFSEE FF64.
BEEAE AT B 2k . aRECE NN RS IR T 1. ELR VT I
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M2 kS5 (California Department of
Social Services, CDSS)

1-800-952-5253

Medi—Cal & M X EIT IR IR E AR

1-888-452-8609

Medi—Cal Rx

1-800-977-2273
TTY: 1-800-977-2273, 4RJG#x7
711

B EITR{EES (Department of Managed
Health Care, DMHC)

1-888-466-2219 (1-888-HMO—

2219)  (rFEAnEfE L 26 .
1-877-688-9891)

Health Care Options

B 37 4 1 1-800-576-6881
V.3 Jé 1% 1-800-840-5032
oI 281 1-800-430-5005
I~ %15 1-800-430-6006
HEiE1-800-430-4263

P HriE 1-800-840-5034
15 1-800-430-2022
B1%1-800-576-6883

Z 541 1-800-430-4091
38 15 1-800-576-6885
% W% 1-800-430-7007
PEHEF1E1-800-430-3003
A i EE 1-800-576-6890
R 15 1-800-430-8008
TTY: 1-800-430-7077

HHEE PRSI, HEi1E1-800-605-2556 (MFfEfliEfEELk: 711) .
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