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ATTENTION: If you need help in your language, call
1-855-699-5557 (TTY: 711). Aids and services for people
with disabilities, like documents in braille and large print,
are also available. Call 1-855-699-5557 (TTY: 711). These
services are free of charge.

4u 21 (Arabic)

1-855-699-5557 = Juaild celialy 3acluall ) Cantiaf 13) 1oliliy) oo )
Jie ABle ) 550 Galaddl cleaadll y claeludl Kayl j535 (TTY:711)
SR O RS [ U PRSPV E\ N R 9N JERRC. |

Adlxe Olodsdloda (TTY: 711) 1-855-699-5557

Cwbkpbu (Armenian)

NRGUTNRE3NRL: Cpb S6q oqunipiniu E Awpluwynp
Qb |tqynd, quuqwhwnbp 1-855-699-5557 (TTY: 711):
Uwu swl odwunwly dhongubp nt dwnwnipinuubn
Aupdwunwdnipiny nubgnn wudwaug Awdwn,
ophuwl Fpwjh gpwunhwny ni pun)npwwnwn
nuwwagnywad upnipbip: Quuqwhwnbp 1-855-699-5557
(TTY:711): Uyn dwnwjnipinwuubpu wudbwp Gu:

I (Chinese)

BAR  NREFEELRIEHERHEESE), 1BRE
1-855-699-5557 (TTY: 711)o BATIREF X5 ZEAN T
FEEIMARSS, FIINEXMEEZRAFER R, WEHENE
B, IEEXEE 1-855-699-5557 (TTY: 711) » XLERSZEER
ZEHY

HEEBRR SRS, Hik: 1-855-699-5557 (Wr[EANiEfEE 4. 711) . Blue Shield
Promiseft) 7p AR AN — 2 FL LS R FA65 . hH I AT &2,
BN P2k 711, Ui alwww. blueshieldca. com/en/bsp/medi—cal-members.
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f&dt (Hindi)

M S 3R TYD! 3T HTH T TG D1 HTIDHAT § ol
1-855-699-5557 (TTY: 711) TR Hid < | Ldddl are AR
& fore TgTaar iR Ay, O 99 3R 93 fiie 7 4t gz
JUAS B 1-855-699-5557 (TTY: 711) R Hid B3 | Y JQTT
: e |

Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus
hu rau 1-855-699-5557 (TTY: 711). Muaj cov kev pab
txhawb thiab kev pab cuam rau cov neeg xiam oob ghab,
xws li puav leej muaj ua cov ntawv su thiab luam tawm ua

tus ntawv loj. Hu rau 1-855-699-5557 (TTY: 711). Cov kev
pab cuam no yog pab dawb xwb.

HAEE (Japanese)

ARHAE TOMRRHBELRIZEIF 1-855-699-5557
(TTY: TMINANBEBFELL TV RFOERPXFDILAR
TRE. BHAWZEFHEDADIEHDT—EXDBAZELT
WEJ o 1-855-699-5557 (TTY: 7TANABEEL 12T L
CN5DY—EXRIFEMTIRELTULET,

@ HERE R RS, HE: 1-855-699-5557 (WrfEAliERE L 4E: 711) . Blue Shield

PromiseJIr AR RN — 2 H EAASEE 64 . HHIGENETHRELZL.

BN P2k 711, Ui alwww. blueshieldca. com/en/bsp/medi—cal-members.
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HAhES 5B

ok 0] (Korean)

FolAe: Hote Y02 =22 20 A OA|H
1-855-699-5557 (TTY: 711) HS Al
3 SXtZ & 2 AQF ZH0| EHOR7F Q!
MH|AE O 8 7ts gL Ct. 1-855-699-5557 (TTY: 711)
HO 2 FOIoIYA|L. O|2|ot MH|A= R 22 XS & LT

W999990 (Laotian)

UzN90:19U19 D099 NIVO0IVFOLCHD {LWIFI209 NIV L
oRwocD 1-855-699-5557 (TTY: 711).
9909090208CYDCCATNIVVINIVFIIFVAVE NI
cquCeNTIILNCTLENITBVLVLCATDLOWL IS
lolvmach 1-855-699-5557 (TTY: 711).
mvuamDcmf)vumagc:;e)m?am@?og

Mien

ONGC HNYOUV JANGX LONGX OC: Beiv taux meih
giemx longc mienh tengx faan benx meih nyei waac nor
douc waac daaih lorx taux 1-855-699-5557 (TTY: 711).
Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux
ninh mbuo wuaaic fangx mienh, beiv taux longc benx
nzangc-pokc bun hluo mbiutc aengx caux aamz mborqgv
benx domh sou se mbenc nzoih bun longc. Douc waac
daaih lorx 1-855-699-5557 (TTY: 711). Naaiv deix nzie

PromiseJIr AR RN — 2 H EAASEE 64 . HHIGENETHRELZL.

@ BB E RS, HiE: 1-855-699-5557 (WrfEFIEREEZE: 711) . Blue Shield
BN P2k 711, Ui alwww. blueshieldca. com/en/bsp/medi—cal-members.
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weih gong-bou jauv-louc se benx wang-henh tengx mv
zuqgc cuotv nyaanh oc.

f?-ji (Cambodian) |

SMs 10HS (51 MINSW M IUNNHS Y
§1e01STUe 1-855-699-5557 (TTY: 711)% RS SH
HEUNAY U NSO SGMAS NI HSHR
UENURSOMITESS URsiituitHAINgss
SHGIMCISRRIEI SINNE™MIUS 1-855-699-5557
(TTY:711)% 1Py simisSiBsAsIgIS W

(Farsi) o\

1-855-699-5557 L cai€ iy 10 SaS 393 () 43 2l 53 e S raa o
(al glaa (51 )13 3l [ peadie cledd 5 lACSLS 3,80 el (TTY: 711)
R O T BT G TR P N VR P RS IRT P SEWE L D

a3 ) Ol clend ol 3 8 el 1-855-699-5557 (TTY: 711) L

L g e
UA=t (Punjabi)
foms fe8: 7 30¢ miyet I fég Hee €t 83 J 3T a8 dd
1-855-699-5557 (TTY: 711). "U'aH B ST A3 ni3
Rerel, fie fa 98 w3 1t sutdl fég Tn3eq, € Gusay a5 |
S a3 1-855-699-5557 (TTY: 711).feg Aeel He3 I |

Pycckuu (Russian)

BHUMAHWE! Ecrnn Bam HyXXHa noMoOLLb Ha BalleEM
POOHOM $3blKe, 3BOHUTE NO HoOMepy 1-855-699-5557
(nuna TTY: 711). Takke npegocTaBnsalOTCa cpeacTaa U
ycrnyrn ansi mogemn ¢ orpaHNYeHHbIMU BO3MOXHOCTSAMMN,
HanpumMmep AOKYMEHTbI KPYMHbIM WP TOM U WP TOM

PromiseJIr AR RN — 2 H EAASEE 64 . HHIGENETHRELZL.

@ HEEBRR SRS, Hik: 1-855-699-5557 (Wr[EANiEfEE 4. 711) . Blue Shield
BN P2k 711, Ui alwww. blueshieldca. com/en/bsp/medi—cal-members.
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bpanns. 3BoHnTEe Nno Homepy 1-855-699-5557
(nuHuna TTY: 711). Takue ycnyrm npenoctaBnaroTCcA
becnnaTtHo.

Espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
1-855-699-5557 (TTY: 711). También ofrecemos
asistencia y servicios para personas con discapacidades,
como documentos en braille y con letras grandes. Llame
al 1-855-699-5557 (TTY: 711). Estos servicios son
gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa 1-855-699-5557 (TTY: 711). Mayroon ding
mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at
malaking print. Tumawag sa 1-855-699-5557 (TTY: 711).
Libre ang mga serbisyong ito.

M'lng (Thai)

Tusansu: mnausasnsaNnuthamdaluamenvainn ngaun
Tusdwyi lufinanoiaw 1-855-699-5557 (TTY: 711) uanannil
Fandon TAushomdauazusnissing q & msuuaraiianny
WS WU AANTEN § TiTudnusiusadiazonasinuee
fsnusvue ey nsaun nsdwyi lufinunsiaw 1-855-699-5557
(TTY: 711) it [gahsdwmsuusnismanil

PromiseJIr AR RN — 2 H EAASEE 64 . HHIGENETHRELZL.

@ HEEBRR SRS, Hik: 1-855-699-5557 (Wr[EANiEfEE 4. 711) . Blue Shield
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YkpaiHcbKa (Ukrainian)

YBAI'A! Akwo Bam noTpibHa gonomora BaLLO PiAHO
MOBOO, TenedoHynTe Ha Homep 1-855-699-5557

(TTY: 711). Jltogn 3 obmexxeHMMMU MOXKITMBOCTAMWN TaKOX
MOXYTb CKOpuUcTaTuca 4ONOMiXKHUMKU 3acobamu Ta
nocriyramm, Hanpuknag, oTpumMmaT JOKYMEHTH,
HagpykoBaHi LWWpudToM bpannga ta Benuknm LwpnudgTom.
TenedgoHynte Ha Homep 1-855-699-5557 (TTY: 711).

Lli nocnyrm1 6e3KoLTOBHI.

Tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giup bang ngén ngir cla minh,
vui 1ong goi sé 1-855-699-5557 (TTY: 711). Chung t6i
cling ho tro va cung cap cac dich vu danh cho nguoi
khuyét tat, nhuw tai liéu bang chir ndi Braille va chi kho lon
(chir hoa). Vui long goi s6 1-855-699-5557 (TTY: 711).
Céc dich vu nay déu mién phi.

PromiseJIr AR RN — 2 H EAASEE 64 . HHIGENETHRELZL.
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Blue Shield Promise

Blue Shield of California Promise Health Plan

3840 Kilroy Airport Way
Long Beach, CA 90806-2452
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BN P2k 711, Ui alwww. blueshieldca. com/en/bsp/medi—cal-members.
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BB ST AR T AL, HL1E1-800-430-4263 (Hfy & AlIE & 5 28 1-800-430-707 75,
711 .

=RF

£ NBlue Shield Promise<= i, ¥ %IBlue Shield Promise<= . 41& SR BT fid
FEAR A AR 25 B AL 5 2N, 4 5 R 8 B lue Shield Promise4s i3 RRIE KMedi-Calt@
FIE+R (BIC) o #&fIMedi-Cal BICRZMMAHEJE M 2 h I AER S k. BB BE
INF [ B 45 P A B 2 B R, 8 ffMedi—Cal BIC-RFIBlue Shield Promises: it RF&
EEABIXRE

STATE OF CALIFORNIA

State of BENEEITS IDENTIFICATION CARD

California 10 No. 01234567A96144
JOHNORECIPIENT
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blue @

california

Health
Plan

‘ Promise
Member:

John Doe

Membership No.:
AJCJ12345678

CIN:

123456786
Health Plan Group
E0001001
Effective Date:
MM/DD/YYYY

"4 NAME LINE 1
-~ NAME LINE 2
'CP NAME LINE 1
'CP NAME LINE 2
(555)123-4567

Blue Shield of California Promise Health Plan is liable for
EMERGENCY care provided to eligible members by
contracted and non-cort racted ders. If the merrher
is in need of EMERGENCY care oleace provide the care

blueshieldca.com/promise

Customer Care  {855) 699-5557

service area and outside of California

and notify Blug Sbfalelao’ “alifoiria Promise Hea\t;w Pla:jn {TTY: 711)

& su0n & possible. Nonerarc icy service: rendare ~
afterthe medical screening examin ai the senices Provider Services (800) 468-9935
required to stabilize the condition tequire prior {TTY: 711)
autharization paymert EMEHGENCVt o e s covered by R

Blug Shield of Galifornia Pramise: Health Plan withe Transponallon (877)433-2178
Prior Authorization, and at no cost to the Mermber {TTY: 711)
Providers: This card is for identification purposes orily -

and does not prove eligibility for services. Routine Nurse HB'D Line (ﬂ00)609-4166
medical care s provided solsly through Blue Shield ('ITY 711)
Califormia Promise Health Plan providers. Flease file all N | R

clairns with your local BCBS licensee inwhose service Behavioral Health (055) an-an
E’;aPmB p;emhaérﬁu;ivar;segme_s T {TTY: 7111)

roviders: Call Provider Services to obtain medical K

andd hospital admission prior authorization Medi-Cal Rx (Bl]l]) 977-2213
to aveid reduced or non-payment Custorier Cals (TTY: 1)
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