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Claim Completeness Reminder:
Ordering or referring NPl must be an active Medi-Cal provider

Blue Shield of California Promise Health Plan (Blue Shield Promise) is reminding all providers of
existing Department of Health Care Services (DHCS) requirements for rendering, referring, and
ordering provider information on all applicable claims.

To align with Centers for Medicare & Medicaid Services (CMS) mandate 42 CFR §424.506 and DHCS
Claim Completeness Guidance, in situations where an ordering or referring ID is required on all
professional claims, billing providers must make certain that the ordering or referring National Provider
Identifier (NPI) provided on the Medi-Cal claim is assigned to an active Medi-Cal provider.

If the rendering, ordering, referring or prescribing ID on the Medi-Cal claim does not meet the
aforementioned criteria, the claim will be at risk of being denied. Appropriate adjustments must be
made promptly to avoid claims denials.

For questions regarding these requirements, please contact Blue Shield Promise Provider Customer
Service at (800) 468-9935, Monday through Friday, from 6:00 a.m. to 6:30 p.m.

Resources

Ordering, Referring and Prescribing (ORP)

Provider Guidelines

DHCSCMS-1500 Claim Completion Guidance
CMS-1500 Completion

Medi-Cal Provider Manual (Section 14.7 Requirements)
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https://mcweb.apps.prd.cammis.medi-cal.ca.gov/news/33667
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/news/33667
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/3F9BC03F-B4CB-4C8B-A84E-57A19221B53F/provguide.pdf?access_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO
https://www.blueshieldca.com/content/dam/bsca/en/provider/docs/IPP-Appendix-4-C.pdf
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/A6859C8D-CDE9-4AC7-B58C-9B0DBDCF845C/cmscomp.pdf?access_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO
https://www.blueshieldca.com/content/dam/bsca/en/provider/docs/1-26-A51765-BSCPHP-Medi-Cal-Manual.pdf

