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(800) 605-2556 (Los Angeles)

(855) 699-5557 (San Diego)
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Blue Shield of California Promise Health Plan
Customer Care

601 Potrero Grande Dr., Monterey Park, CA 91755
(800) 605-2556 (Los Angeles)

(855) 699-5557 (San Diego)

TTY:711

Medi_21_126_LS_09242021



(b U aalad (g

23S ali € ciladx ol 441l 2 Blue Shield of California Promise Health Plan 48 ala sase R
AR s e Culial L cnde o gy B 1 3 eCuntia Gulid (s a4 S5l e sk 4 L Gl
L s Gy e tia oAl Cumna g oS5 cile Sal ¢ Sy anale o lama Sl gl o83 Culslaa (G (s
Blue i (3s8n o€ Sialar € ailudi | ) ilia )0 0G5 (o0 o 00 B (i asin (5 58 s

sb 4 @ilsa (il 55k )1 gilaa U 2l 8 Shield of California Promise Health Plan

TS s (S0 S Ly (g samn

o= Blue Shield of California Promise Health Plan e (s s2uiS Saalea L ;calilansi o
S 2,80 ol (844) 883-2233 o e 43 42ea aidgr 3l B 6 5 e 8 Dlela
A8 G TTY/ TDD 711 Lkl eyl (53 b (o £ i

1€ Jla ) o) i A 54835 ) () 4al L sa S |y CulSd o b rAsilSe 35k ) e

Blue Shield of California Promise Health Plan Civil Rights Coordinator
601 Potrero Grande Dr.
Monterey Park, CA 91755
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(CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES)
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Deputy Director, Office of Civil Rights

Department of Health Care Services
P.O. Box 997413, MS 0009 Sacramento, CA 95899-7413
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(U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES)

S cOm a5 R cam Cusn e Culial ¢l e gy Ko Al 3 cCuia Gulad 3 4S 3 ls oxie R
i (R su by i Cu g (Guin o JAl Camaza g oSt 5 cle DUl ¢ Sy duia e o Slaa )5 ¢ il
YL Al Glaad 5 cadlags Gl s 4 1) (e (3 g8 CulSl S0 i) 8 e el p2d JE (lanesd Ladi adle

el il (S5 S aglSin ¢l a5 (e (B sia 3 codaie

Ll cah (LS b ol il eI Q1 2580 (i 1-800-368-1019 o lais L ki bausi o
4% o TTY/TDD 1-800-537-7697

tl Jl) ) S A1) ) 4l b aiS 1) Sl o 4l Bk 51 e

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201
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